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IH®OPMAIIIA IIPO BAHK:

HaiimenyBanns banky: IITYBJIITYHE AKINIOHEPHE TOBAPUCTBO «bBAHK BOCTOK»
ITogarkoBuii HoMep: 26237202

Kox ID HBY: 307123

Micuesnaxomkenns: 49051, micro [Aninpo, Byn. Kypcanrceka, oyn. 24

Jlinensii Ta no3sosu Baunky: https://bankvostok.com.ua/public#/

bankiBcbka Jginensis Ne204 Bin 18.10.2011, naTa 3anucy B /lep:xaBHomy peectpi 0ankiB 05.08.2021 poky

Konmaxmnmna ingpopmauia banxy:

Temedon minomo6osoro KoHTakT-ieHTpy:

0800 30 70 10 (mns n3BiHKIB B Mexkax Ykpainn) Ta +38 044 393 70 10 (myst Mi>kKHapOIHUX 3BiHKIB)
E-mail: bank@bankvostok.com.ua

Be6-caitr banky: www.bankvostok.com.ua

OTpuMaHH# 3BOPOTHOIO 3B'AI3KY Bil BaHKy MOK/IMBO 32 yMOBH HajiciaHHA BaHKy MOBifoMIIeHHS HIIAXOM
3anoBHeHHs (opmu Ha Bed-caiiTi Banky 3a nocmiiannsim: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMAIIIA HAITIOHAJIbHOI'O FAHKY YKPAIHU:
ITomroBa agpeca: By IncTutyTChKa, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenedon: 0 800 505 240 a6o +380 44 298 65 55

3 indopmani€lo cTOoCOBHO BMIIB OaHKIBCBKUX HOCJIYr, TapudiB Ta ICTOTHHX XAPAKTEPUCTHUK IHOCIAYr MOXKHA
o3HailoMuTHCh Ha Be0-caiiti Banky.

Tapugu posmiugeni 3a HaCMYRHUMU ROCUTIAHHAMU

Tapu¢u Ha OCITYTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM, Qi3HIHUM 0CO0aM-TIANPUEMIIIM Ta (i3HIHUM ocobaMm, sKi
NPOBAJISITh HE3aNeXKHy NpodeciiiHy AisIbHICTD, Y HAIllOHAJIBbHIN BaTIOTI (BIAKPUTTS Ta 0OCIYroByBaHHS MOTOYHOT'O PAaXyHKY,
MIAKTIOYCHHS OHJIaH-0aHKY Ta IIATeXkK] B OHJIAH-0aHKY):
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapudu no obcnyrosysannro KITK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapubu Ha KOPHUCTYBaHH iHIMBIAyaapHIME ceridamur: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapu¢u mo 006CIYroByBaHHIO ONEPAIlii 3 MIATHKHUMHU KapTKaMU JJIsl 3apPIUIATHUX [TPOCKTIB:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=638417014400000000

Tapudu s mociayru Exsaitpunr: https://bankvostok.com.ua/b2b/acquiring/acquiring-benefits-s#/
Tapudni_nakern no_exsaiipunry(07.03.24).pdf (bankvostok.com.ua)

Tapu¢u Ha TOCITyTH, IKi HATAIOTHCS IOPUINIHIAM 0C00aM Ta (Pi3HIHIM 0cOOaM-TIAIPHEMITSIM B iHO3EMHIH BAIFOTI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapu¢u Ha IOCITYTH, AKi HATAIOTHCA PI3UIHAM 0cobaMm, SKi IPOBAIATh He3aJIeKHY IPoQeciiHy AisUTbHICTD, B IHO3EMHIH
BAJIIOTI:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

Tapudu 3a nokymenrapuumu onepauismu: Tariff corp documentary.pdf (bankvostok.com.ua)

Bank € yuacHukom @oHAY rapaHTyBaHHS BKJIAIIB (i3UIHUX 0Ci0.
JloBifka mpo cucTeMy TapaHTyBaHHS BKIAIiB (i3WIHUX 0ci0 po3MinieHa Ha BeO-caiiTi banky 3a mocuimaHHsIM:
https://bankvostok.com.ua/quarantee#/

IloBHa noGipka HOpMaTHBHHX akTiB PoHIY rapaHTyBaHHS BKIaAiB (i3MIHHX oci0 po3mimeHa Ha Beb-caiti PoHOY
rapaHTyBaHHs BKJIaAiB (isuuHux oci6 3a mocumanusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPA/IOK I IIPOIIEJIYPA 3AXHCTY IIEPCOHA/IbHUX /TAHHHX 3a nocunanuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (naini — bank) BimnoBiguo 1o ct.ctT. 633, 634, 641, 644
IuBinpHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3uito cy0’ekTaM roCofaplOBaHHs - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHHM 0COOaM-TIANPUEMIIIM), BIJOKPEMJICHUM IPO3JijaM FOPHIUYHUX OCIO-pEe3n/IeHTIB, IOPHINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM 0codaM, L0
NPOBAIATh HE3AJIeKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OkpeMHMH baHKIBCBKMMH TOCIyraMH Ha
yYMOBax, BUKJIaJIeHUX B IUX [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHIMYHHUX 0Ci0, (i3MYHHMX OCiO-
MiANpUEMITB Ta Qi3MUHUX 0Ci0, SKI MPOBAAITh He3alexkHy npodeciiiny misupHIcTh, B [TAT «bAHK BOCTOK» (Hamani —
[lpaBuna), 4MHHA pejakiis SKUX ONpWIONHEHA Ha BeO-caiiti banky B Mepexi IHTepHeT 3a TOCHIaHHAM
www.bankvostok.com.ua (mami — Be6-caiit banky).

Jorogip 3a okpemoio baHkiBcbK0I0 OCIYT010 CKIIATAETHCS 3 IBOX YACTUH: RYOIIUHOT ma iHOUGIOYalbHOl.

IIyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCHYrow ckiagaroTh i [IpaBuia (B 4acTHHI YMOB, SKi
PETYJII0I0Th BiTHOCHHY 111010 HagauHs Kitienty o0panoi HuMm okpemoi bankiBcbkoi mocimyrn) pasom 3 Tapudamu (3a 06paHoi0
BankiBcekoro mocnyroro). IlpaBunma ta Tapudm BcTaHoBmMoOIOTHCS bankom Ta posMminiyerbes Ha BeO-caiiti banky
(www.bankvostok.com.ua).

InauBinyaneHy yacTiHy /loroBopy 3a okpeMoro baHKiBCBKOIO MOCITYTOr0 CKIlaaatoTh [IpaBounH npo HagaHHs baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBehKiil mocmysi/koMiuiekcy baHKiBChKHX MTOCIYT),
a TaKkoX OyZb-sKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax Jloropopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MOCITIYTOIO € TOTOBOPOM IPUETHAHHS, KU YKIATAETHCS B IIOPSAAKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nugxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOT OCIyTrH 3a (hOpMOIO, BCTaHOBIIEHOIO bankom. 3
JaTv HabpaHHs YMHHOCTI [IpaBourHy Npo HaaHHsA baHKiBCHKOT MOCITYTH BUHUKAIOTH paBoBiaHOCHHH CTOpiH 3a JloroBopom
3a OKpeMor baHKIBCHEKOIO Mmociyroto, a KilieHT BBaXKaeThCs TaKWM, IO MPHUETHABCA 10 X [IpaBui y Til 4acTwHI, sSKa
PETYIIOE BITHOCUHU IOJI0 HAJlaHHs oMy oOpaHoi okpeMoi baHkiBcbkoi nocimyru, a Takox a0 Tapugis banky 3a o0paHoro
BaHKIBCHKOFO MOCITYTOO.

ITigmucanrasm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KIJTieHT BHCIIOBIIOE TIOBHY Ta Oe33alepeduHy 3roay 3
ymoBamu [IpaBuu1, siKi perysoroTh BiJHOCHHH L1010 HaJaHHs HOMY 00paHOi okpeMoi baHKiBChKOT OCIYTH, Ta MATBEPIKYE,
o [IpaBuna (B wactuni o6panoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 06panoro baHKiBChKOIO MOCTYTOI0),
YUHHA PEAAKIIisl AKUX ONPUITIOHeHA Ha BebO-caiiTi banky, MaroTh 000B’3KOBY CHITY Ta 3aCTOCOBYIOTHCS 110 BiTHOCHH CTOpiH
TaK camo, sIKOM X OyJio BHKJIajeHo Oe3nocepeHbo B Tekcti [IpaBounHy npo HajaHHs BaHKIBCbKOT MOCITYTH.

ITi ITpaBmia € MyOMiYHOIO CKIIAJ0BOKO KOXKHOTO J[oroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTOr B YacTHUHI YMOB, SIKi
PETYIIOITh BITHOCHHH o0 HajnaHHa KiieHTy oOpaHoi HUM okpeMoi BaHKIBCBKOI MOCIYTH, CKJIaJal0Th 3MICT TaKOTO
JloroBopy 3a okpemMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sSK 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [TAT «BAHK BOCTOK»,
PETYIIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [loroBopy 3a OKpeMoro
BaHKIBCBPKOIO TOCITYTOI0, OCOONMMBOCTI HamaHHS OKpeMmoi bankiBcbkoi mociyru. Ilomoskenns posminy 1 «3arampHi
NOJOXKEHHs» 1uX [IpaBui 3acTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCIYT, MOPSJOK Ta YMOBU HaJaHHS SIKUX BCTAHOBJICHI
umu [IpaBuiamu, KOO iHIIE He TepeA0adyeHO YMOBAaMHU PO3MALIIB, sKi Oe3MocepeIHb0 PEryrolTh MOPSIOK Ta YMOBH
HaJaHHA OKpeMuX baHKiBChKUX mocmyr. 3Minu 1o 1mx [IpaBun mimisrarots 3aTBepmkenHio [Ipapninasam banky.

B posmini 1 «3aransHi monoxkeHHs» mux IlpaBunm JloroBip 3a oxpemoro BaHKIBCBKOIO TOCIYrOI0 1MEHYETHCS
«/loroBopomy».

Posminienns (onpuitroaaeHns ) [IpaBuin Ha BeO-caiiti He mo30aBisie baHk MOXKIIMBOCTI HaJIaBaTH, a KJIIEHTaM OTPHUMYBaTH
0aHKIBCHKI IIOCITYTH Ha IHIINX YMOBAaX, HiK BU3Ha4YeHi [IpaBuiaMu, BiIIOBIAHO IO OKPEMO YKIIAJIEHHUX JIOTOBOPIB.

IIpaBounHH, 10 CKIAJAIOTh IHANWBIAYaIbHY YacTHHY JloroBopy 3a okpemMoio baHKiBCHKOIO MOCIYTOI0, MOXYTh MICTUTH
MIOJIOKEHHSI, SIKi 3MIHIOIOTH 11 [IpaBuia.

BAKJTUBO! IIpomsazom 0ii 6 Ykpaini éoennozo cmany bauk 30iiicnioe oocnyzogysannsa Knienma na ymosax /lozoeopy
3a okpemoio bankiecvekolo nocnyz010 3 ypaxyeannam 00medncensb, 6CMAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpainu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecykoi cucmemu 6 nepioo 3anpoeadHcents
60€HH020 CINAHY.

Ha i [IpaBuia, mo po3MimieHi B elekTpoHHiH GopMmi Ha Beb-caiiti banky, HakmaneHi KBaxiiKoBaHHN €IEKTPOHHUMA
Tinuc ymoBHOBaXkeHo1 ocoOn banky Ta kBamidikoBaHa enekTpoHHa neyaTka baHky, 13 mo3Haukamy 4acy, JOAaHUMH 10 HUX
B TIOPSAIKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHu. KBasigikoBaHi eIeKTPOHHI MiAMUCH Ta IUTICHICTh JOKYMEHTIB MOXYTh
OyTH TepeBipeHi, B TOMy YHCII 3a JormoMororo oHnaifH cepsicy nepeBipku KEII Ha odinilinoMy BeO-caiiti LlenTpamsHoro
3acBimuyBanbHOrO oprany MinictepcTBa nngpoBoi Tpanchopmaiii Ykpainu: https://czo.gov.ua/verify.
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PO311JI 1. 3ATAJIBHI IIOJIOKEHHA

1.1. BUBHAYEHHS TEPMIHIB

[loHATTS Ta BU3HAYEHHS, IO BXHMBAIOTHCS y TeKcTi ux [IpaBui, mpaBo4ynHaX MO HaJaHHS ITOCIYT, SKi YKIaAaloThCs
BignoBimHO 10 IlpaBmin, Ta/abo y momatkax no IlpaBui, BKUBAIOThCS y 3HAYCHHI, HalaHOMY iM y 1ibomy po3saimi [Ipaswui,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCSI
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALISI — nponenypa, mo gae 3Mory baHKy ycTaHOBHUTH Ta TiaATBepauTH ocoOy KitieHta Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXKHOTO 3ac00y, HAsSBHICTh Y HHOTO MIJICTaB JJI1 BUKOPUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iH(popMmanii KitienTa.

BA'ATOCTOPOHHS YI'OJA CRS - GaratocTOpoHHS yroja KOMIIETCHTHHX OpPTaHiB IMPO aBTOMATHYHHUK OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianoBigHo a0 crarti 6 KonBeHuii Ipo B3aeMHy aAMIHICTPATUBHY 1OIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYTA — okpema 0aHKIBChKa IMOCITyra abo KOMILIEKC MOCIYT, Mo HaxaeTbes Kiienty bankom y
HOPSAAKY, BU3Ha4eHOMY MU [IpaBunamu, Ta sika Mae neBHui pan xapakrepucTuk (Tapudu, yMOBY HaJJaHHS TOIO).

Humu [IpaBunamu BU3HAYAETHCS TOPSIOK T YMOBH HAJIaHHS HACTYIHUX BaHKIBCHKUX MOCIYT:

- BinkputTsa [otounoro paxyHky (B 1.4. Paxynuky EII3, [IoTogHOro paxyHKy 3i ClemialbHUM PEKHMOM BUKOPHUCTAHHS) Ta
3/IICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KirieHra;

- BIIKPUTTS Ta OOCIYrOBYBaHHS PO3PaxyHKOBOIO PaxyHKy HEOAHKIBCHKOTO HajaBada IUIATLKHUX MOCHyT/ (hiHaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- BUITycK Ta obciyroByBanHus KIIK;

- KYHIBJIsL, TPOAaX, 0OMiH iHO3eMHOT BasltoTH/ OaHKIBCHKUX METAiB;

- opraizariist PeryisipHux riarexis;

- BIIKPUTTSA BKIIaIHOTO (IEO3UTHOT0) paXyHKY Ta pO3MIIEHHS BKJIay Ha HbOMY;

- BIAKPUTTA Ta 00CIYroByBaHHs 3apIIaTHOro Ta/a6o CTUIEHIaIbHOTO MIPOEKTY;

- TUCTaHIliitHe 00CyroByBaHHs 3aco0aMu CUCTEMH JUCTAHIIIMHOTO 00CITyTrOBYBaHHS;

- HQJaHHS y TAMYACOBE KOPUCTYBaHHS 1HINUBITyaIBHOTO celda;

- eKBapUHT (TOProBuii Ta/ab0 iIHTEpHET-EKBAUPHHT);

- HaJlaHHA OAHKIBCHKUX TapaHTil.

ITepenik bankiBcbKHMX TOCHYT, siKi baHk Mosxe HamaBaTi KilieHTY B MOPSAIKY 1 HA YMOBax, BU3HaUeHUX IuMH [IpaBuinamu
MOXe€ JOIOBHIOBATHUCSL.

BAHKIBCBKA TAEMHUIIA — indopmatis 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KiieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky ab6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPTI'AHI3ALIS — 3aknan (po3nmopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHX KOIITIB),
SKUH 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy JUId TOJalbINOl BUILIATH 3apOOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJIbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JIOJIApy
CIIIA, eBpo, a TakoXx Oy/Ib-sIKa 1HINIA BaJIIOTA, [0 HE € HAIIOHAILHOIO BAJIFOTOI YKpaiHu.

BIPTYAJIbBHA KAPTKA - ne muatixkaa kapTka 0e3 (ismuHOro Hocis iH(opmarii, ska iCHye y BHUIIsSIII Habopy
PEKBI3HTIB.

BEB-CAUT BAHKY - ooiuiitanii BeG-caiit Banky B Mepexi IHTepHET, IO pO3MilleHHil 3a MOCHIAHHAM
www.bankvostok.com.ua.

BKJIAJ (JEIIO3UT) — cyma TpoIIOBHX KOIITIB Yy BAIOTI YKpainu abo B iIHO3EMHIl BaMIOTI, siKi po3mimeHi KiieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 1OroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 mepenatoTbes Kiienrom banky Ha BcraHOBIIeHMI CTpoK abo 6e3 3a3HaYeHHS TAKOTO CTPOKY Ta MiJl BU3HAYEHHIH
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITiEHTy BiOMOBIAHO IO 3aKOHOAABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKALISA KJIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranss ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUIIMCKA - 3BiT npo pyX KOIITiB MO paxyHKy KiieHTa 3a meBHHMI mepiof yacy, mo Haxaetbesi bankom Kiienty y
marepoBiit abo eIeKTPOHHIN (OpMi.

JATA BAJIIOTYBAHHSI — BxuBaeThCs y 3HaUCHi, HaBeJeHOMY y 3akoHi Ykpainu «I[Ipo miaTixxHi MocIyri.

JIsA4Yl, IKI BUKOHYIOTh MYBJIYHI ®YHKIII B MIDJKHAPOJJHUX OPTAHI3AIIAX — BKUBAacThCA Yy
3HaYCHI, HaBeIeHOMY Yy 3akoHi Ykpaiau «[Ipo 3amoOiraHHs Ta MpOTUAIO Jeramizamii (BiIMIBAHHIO) JOXOIB, OJICPKAHUX
3JI0YMHHUM HIISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HUIICHHSD».
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IIEBETOBPIFI INEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOEThCS 3 paxyHKy IUIATHHKA Ha IMiACTaBl HagaHOI
OTpUMYyBadeM IUIATIKHOT 1HCTPYKIii, 32 YMOBH OTPUMaHHS 3roJld TUIATHMKA HAa BHKOHAHHS TUIATIXHOI omepariii, abo Ha
IiicTaBl MIATLKHOT IHCTPYKILi 00TSDKyBada, cTAryBada 0e3 OTPUMAHHS 3r0IU IIATHUKA.

JEBETYBAHHSA PAXYHKY - 3nilicHeHHs n1e0eToBOro nepekasy KOIITIB 3 paxyHKy KilieHTa Ha MifcTaBi MIaTLKHOT
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 00TsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHS 3roqu KiieHTa, Ko
TaKa 3roJla BUMAraeThCs 3TiJHO 3aKOHOAABCTBA YKpaiHH, 1110 BU3HAYAE 3arajdbHUI MOPSIOK BUKOHAHHS IIATIXHUX OINeparii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocti Kitienta nepen bankom (B HamioHabHii a0 iHO3eMHIH
BaJIFOTI), 110 HEe Oyi1a 00yMoBIIeHa OyIb-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKa 3a Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MIEPEBUIIICHHS CYMH TUIATIKHOT OIepallii HaJl CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHkoM) Ha JieHb criMcaHHs KomTiB. Po3Mip Takoi
3a00proBaHOCTI Ta yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 JaTH BUHUKHEHHA JleGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKAE 000B 30K TIOTACHUTH TaKy 3a00proBaHICTh mepe bankoMm.

JEMO3UTHUM TPOAYKT - 3aTBep/keHa YIIOBHOBXKEHHM KOJETialbHAM OpraHOM baHKy CyKymHicTh
CTaHJAPTU30BAHUX MApaMeTpiB 1 yMOB, Ha skuX baHk 37ilicHIOE BKIaHI (AEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYI'OIXO — noroBip, siKAil yKIaJaeTbes HUISIXOM IOJAHHS
Kitieatom bauky [IpaBounny rpo HajganHs baHkiBchbKoT mociyTH (i3 3aMOBJIeHHIM 00paHoi KirienToM baHKiBChKOT OCTYTH),
BHaciiiok yoro KiieHT npueanyethes no nux IpaBui y Tiit yacTuHi, sika peryiioe BiAHOCHHH II0JI0 HaJaHHS oMy oOpaHoi
okpeMoi baHkiBchKkoi mociyry, a Takoxk 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMoro BaHKIBCBKOIO ITOCIYrOI CKJIAIA€ThCSA i3 IMyOJiYHOT Ta IHIWBIAyaJIbHOT YaCcTHHH, a came i3
IIpaBounHy npo HamaHHS baHKIBCBKOI IOCIYTH, IO MiCTUTh OCHOBHI YMOBM 3aMOBJICHOi bBaHKIBCBKOi ITOCITyTH
(imguBinmyanpHa wacTuHa), Iux IlpaBun Ta Tapudis (myOmiyHa uacTHHA), po3MilmieHHX Ha BeO-caiiTi banky
(www.bankvostok.com.ua). ITy6midna Ta iHguBiLyanbHa dacTrHa J[oroBOpy pa3oM MICTSTh BCi iCTOTHI YyMOBH BaHKIBCBHKOI
TIOCITYTH.

Ily6niyna yactuHa JloroBopy Hanaetbcsi bankom KiieHTy B neHp ykianeHHs IIpaBourHy mpo HamaHHS baHKiBCBKO{
nocityr 3a Bubopom KirienTa y cmocif, mo mae 3MOry BCTAaHOBHUTH ATy HAJaHHS, 3 BUKOPHCTAHHSAM KOHTAKTHHUX NaHHX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyrd. Yci pemakuii myOsigHoi yactuHu JloroBopy
30epiraroThcs Ha Be6-caiiti baHky i3 3a3HaUCHHAM CTPOKY iX Aii.

B 3anexHocTi Bin 00panoi bankiBcbkoi mociayru JloroBopoM 3a 0OKpeMoro baHKiBCHKOIO TIOCIYTOIO €:

- JloroBip 06aHKIBCHKOTO paxyHKy (B TOMY 4ucii 3 Bumryckom EII3);

- JloroBip mpo HaJaHHS TUIATIKHUX MOCIYT;

- loroip 0aHKIBCBKOTO BKJIAAY;

- JloroBip mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHUX PaxyHKIB Ha KOPUCTh (PI3MUHUX 0CiO I 0OCIyroBYBaHHS
3apIUTaTHOTO/ CTHUIICHIAIEHOTO MTPOCKTY;

- JoroBip mpo HamaHHS TOCIAYr 3 JWCTAHIIIMHOTO OOCIIyroByBaHHS 3a JomoMororo CHCTeMH AMCTaHIIHHOTO
00cITyroByBaHHS;

- JloroBip mpo HaJaHHSA Y THMYACOBE KOPUCTYBAaHHS 1HIUBIAYaILHOTO cerda;

- JloroBip exBalipuHTY;

- JoroBip mpo HaJaHHS T'apaHTii.

EJEKTPOHHHUM JOKYMEHT (EJI) — 10KyMeHT, inpopMalis B skoMy 3adikcoBaHa y BUIIIAMI €eKTPOHHHX JAHHX,
BKJIFOYAIOYM OOOB’S3KOBI PEKBI3UTH AOKyMeHTa. OmHUM i3 OOOB'I3KOBHX pPEKBI3UTIB ENEKTPOHHOTO ITOKyMEHTa €
EnexTpoHHuii mianuc, skuii BUKOPUCTOBYETHCS s iieHTH(iKaIi1 ocoOu, o mianucana EnekTpoHHHA JOKYMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS 1ist [IpaBmu €:

- IPaBOYMHM PO BUKOPUCTAHHS MpoAyKTiB baHky (30kpema, IIpaBoumHM mpo HamaHHS baHkiBcbkOi1 mocmyrw, iHII
[PaBOYKHH/3as1BH, 1[0 MOXKYTh OyTH yKITa/ieHi/HafgaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCIYT010);

- IOTOBOPH, B TOMY YHUCII JOJATKOBI YrOAW JO HUX PO BHECCHHsS 3MiH/ PO3ipBaHHS, M0 YKIaTaIOThCsS MK baHkoM i
KiienTom;

- OyIb-SKi TOKyMEHTH Ta/a00 JHUCTYBaHHS, IO HAJICHIAIOTHCS OAHi€l0 CTOPOHOI IHIINIH, B TOMY YHCII 3 METOI
BUKOHaHHsS yMOB JIOoroBOpiB 3a OKpemoro BaHKIiBCHKOIO MOCIYrol Ta/abo IHIIMX JOTOBOPIB, YKIAACHUX MK baHkoMm i
KitienToM, 30kpeMa, ajie He BUKITIOUHO: [11aTikHI BIIOMOCTI, TUCTH, KJIOTIOTAHHS, €JICKTPOHHI TUIATIKHI IHCTPYKIIT, 3a9B1 Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBIJOMJICHHS, JIOaTKH, TOIIIO;

- IHII TOKYMEHTH, 110 MOKYTh OyTH yKIIaaeHi/ckinaneHi CTopoHaMu y BUTISAI ENEKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
abo JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHCTOBYIOTHCS HUM sK mifgmuc. CtBopenusiM/ HakitaganHsaMm EIT 3aBeprryerscs
ctBopenHs Enexrponnoro nqoxymenta. EIl € 060B’s13k0BuM pekBizuToM Enekrponnoro nokymenta. I1pu B3aemonii Kimienta
3 baHKOM MOXYTh BHKOPHCTOBYBATHCH 1 3aCTOCOBYBATHUCH HACTYIHI BUAM EJNCKTPOHHHX HimmuciB: KsamigikoBaHuit
CJIIEKTPOHHUI MiANKC, YIOCKOHAICHWH eNeKTPOHHUH WiAMUC 3 KBali(ikoBaHUM cepTHdIKaToM, Y IOCKOHAJICHUM
eJIeKTpOHHUH mianuc Ta/abo [TpocTuii enextponnuii mianuc. Bukopucranus Y nockonanenoro EIT Ta ITpocroro EIT moxxnuse
JIMIIE 32 HassBHOCTI BiNMOBiTHOT MUCHMOBOI JOMOBIIEHOCTI CTOPIH MO I Ta JIUIIE Y BHMAAKAX, IPSMO epe0aueHIX IIHMU
IIpaBunamu.
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3acrocyBanss EIl s mignucanHs JOKYMEHTIB, IPAaBOYMHIB BiIOYBAEThCS B IOPSJIKY, TiependadeHomy [losioskeHHsIM TTpo
BUKOPHUCTAaHHS ENEKTPOHHOTO MIANHCY Ta CIIEKTPOHHOI IEeYaTKH, 3aTBEepKeHOro noctaHoBoro [Ipasminns HarionamsHOTO
0anky Ykpainu Bix 20.12.2023 Ne 172.

EJEKTPOHHUMI NIJIIKUC OJHOPA3OBUM IJEHTU®IKATOPOM (One Time Password/ OTP, OnHopasosuii
MapoJib) — JIaHi B €NEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCTIIOBHOCTI, 110 HajcHiIaroThes KimieHTy bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOTO 3B’A3KYy y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUITEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs a00 iHIMUMY KaHAJIaMHU BiJIIOBITHO O KOHTAKTHUX
nmanux KiienTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOTrO NOKyMeHTa OmHOpa3oBUM ineHTH(ikaTopoM bank Hancumae KimieHty yHikambHHI
onHopa3oBuil mapons (OTP-mapons), skuil GopMyeThCSI OKpeMO IS KOKHOTO BUMAIKy BukopuctaHHS [Ipoctoro EII, y
BUNIAAl SMS-noBiomiiens Ha Homep mobineHOro Tenedona KiieHTa a0o 3a JONOMOTOI0 CHCTEMH MHTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens abo iHIIMMH KaHAJaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHi octaHHiM banky. [Ticns BBenennst Kimienrom OTP-naposs, HanpaeneHoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakiaaeHo. Y pasi
BigmoBigHocTi BBeneHoro Kimientom OTP-mapons EnekTpoHHUE HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM IMiAMUCAHUM
KitieHTOM Ta HaJe)KHUM 10 BUKOHAHHS.

EJJEKTPOHHMM IJIATIDKHUM 3ACIB (EII3) — miaTikKHuii iHCTPYMEHT, peasti3oBaHHil Ha OyIb-IKoMy HOCI, 10
MICTUTh B €JIEKTPOHHIH (opMi JaHi, HEOOXiJHI AJIS iHIIIIOBaHHS IUIATLKHOI omeparllii Ta/abo 31iHCHEHHS 1HIIUX omepalii,
BU3HAUEHHUX JJOTOBOPOM 3 EMITEHTOM.

EKBAWPHUHI — matiHa 1OC/IyTa, IO TONATAaE y NPUHHATTI €IeKTPOHHUX IUIATOKHKUX 3aC00iB, Pe3y/IbTaTOM SKOI €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMM MPOEKT — nocnyra Banky 3 BiIKpHTTS MOTOYHHX PaxyHKiB HAa KOPHCTh (Di3HUHHX 0OCi6, fIKi €
npaniBHUKaMu KitieHTa, U 3[iHCHEHHS 0€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (PI3HYHUX OCi0 Ha 1X paXxyHKH, BIAKpHUTI B banky, Ha mijcrasi [InatikHUX BimoMOcCTel, mo HagaroThest KitieHToM 10
banky y mopsiiKy Ta Ha yMOBaX, Bu3HaueHUX J[oroBOpOM PO HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPHUCTh
(hizmuHUX 0ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MPOCKTY.

3ATAJIBHUM CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOIHHI CTaHAapT 3BITHOCTI, cxBajieHnid Pagoro Opranizartii
€KOHOMIYHOTO0 cliBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 110 BUMarae BiJ KpaiH, sSKi HOTo IMIUIEMEHTYIOTb,
3ailicHIoBaTH 30ip iH(opMalii Bix (piHAHCOBHX yCTaHOB HpoO (iHAHCOBI PAxXyHKH BJIACHHUKIB PaXxyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TAaKOI 1H(QOpMAIE0 3 IOPUCIUKI[IAMHU-IApPTHEpAMH 3 OOMIHY B paMKax
Baratoctoponnsoi yrogau CRS.

3AXO0/I1 HAJIEXKHOI KOMILIEKCHOI MMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10faTKoBOMY
KOZIeKCl YKpaiHu.

3ASIBA ITPO PO3MIILIIEHHSI TPAHIIY — npaBounH, 110 ckiagaerbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae yuWHHOCTI y BimHocnHax CTOpiH 3 JaTH akienty ii bankom. 3asBa mpo po3mimeHHs TpaHIly € HeBiJ €eMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHi, HaBeZeHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IVIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BXuBacThCA y 3HAUEHi, HABENEHOMY y 3aKoHi YKpaiHu
«IIpo mnatixHi TOCITYTw».

IHO3EMHI IIYBJIYHI AIAYI — BxuBacThcs y 3HaUeHi, HaBeneHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus Ta
MPOTHIII0 Jieramizamii (BIAMHBAHHIO) JOXOJiB, OJEP)KaHUX 3JIOYMHHHM IUISXOM, (IHAHCYBaHHIO TEpPOPU3MY Ta
(biHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIECHHS.

IHTEPHET - BcecBiTHs iHpOpMAIliiiHa cHCTeMa 3aTalbHOTO TOCTYILY, IO OB’ s13aHa MT00AEHIM aPECHAM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BUSHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIIMUC (KBAJI®PIKOBAHUM EI/KEI) — ynockoHaneHuit
CIIEKTPOHHUH MIAINC, SIKUI CTBOPIOETHCS 3 BAKOPHUCTAHHIM 3aC00Y KBaITi(hikOBAHOTO EIEKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepkeHHs omepallii abo MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peecTpOM YMHHHX, OJIOKOBAaHHUX Ta CKACOBAHMX CEpTHU(IKATIB BIAKPUTHX KIIIOYIB, PO3MILICHOT0 Ha odimifHOMY BeO-CaiTi
I{eHTpaibsHOTO 3aCBiqUyBAILHOTO OpraHy 3a aapecoro https://czo.gov.ual/ca-registry.

KBAJII®IKOBAHUN CEPTU®IKAT BIIKPATOI'O KJIFOYA — eneKkTpoHHHMII JTOKyMEHT, SKMii 3acBimdye
HAJICKHICTh BIAKPUTOTrO Kimtoya (izuuHill abo ropuanvHid o0cobi, miaTBepmxye i ineHTudikamiiHi JaHi, BUAAETHCS
KBaTi(piKOBAaHMM HaJaBadeM CJIEKTPOHHMX AOBIPUMX MOCHYT 1 Biamosimae 3akoHy Ykpainu «[Ipo emekTponHi noBipdi
nociyruy. @i3umgHa ocoba, ska € npeacraBHUKoM KitieHTta-topuaumdaaoi ocobu, mpu HaknaneHni KEIT y mporeci ctBopeHHS
EnexTpoHHOTO JOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBami(hikoBaHMH cepTHU(IKAT BIIKPUTOTO KIIOYa, SIKHH 000B’SI3KOBO Ma€e
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBarka KimieHTa-1opuIndHoi 0coOH T0TATKOBO MOKE MICTHTH iHIII BiZIOMOCTI, SIKi IMATBEPKYIOTh, IO (i3uvHa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He mependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBChKOI MOCIYTH, KII€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢dizuuHa ocoba-mianpuemMens, ¢izuyHa ocoda, gKa MPOBAAUTH He3aleKHY NMpodeciiHy AiIsUTBHICTb, 3apEECTPOBAHI 3TiIHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
YU KOPUCTYETHCS NOCIyraMu baHky.

KOPUCTYBAY - ¢iznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHKy KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM $IK IIIATHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IUIaTKHOT orepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (mamani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHty, skuii € Gi3muHOI0 0COOOMO-TiANpHEMIIEM, OKpeMi BaHKiBChKi
HOCITYTH 4epe3 cMapT(doH, IaHIIeT abo iHIMH MOOITBHUN MPUCTPIH, Y TOMY YHCII, Jae MOXIIUBicTh KitieHTy iHiNitoBaTH
IUIATKHI onepaii 3 paxyHKy 0e3 BiaBigyBaHHs KnieHToM BigaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHHUI MOMEHT Yacy, IicIIs HACTAHHS SIKOTO 1HIIIAaTOp IUTATIXHOI omepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- TICJISL CITUCAHHSA KOIITIB 3 PaXyHKY IJIATHHUKA; a00

- HACTaHHS JaTH BATIOTYBaHHS TUTATIXHOT 1THCTPYKIIIi; a00

- BukopuctanHsa Knienrom ([epxarenem) KIIK a6o ii pekBi3uTiB 1 ycmimHoi aBTopu3alii 3a BiNOBIIHOK IIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpUCTpoi abo ii peKBi3WTIB y cHoCiO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIOHAJIBHI ITYBJITYHI JISAYI — BxxuBaeThcs y 3HaueHi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCBKHI HAJIABAY IUIATIKHUX IMOCJIYT — HajaBay IUIATOKHAX HOCHIYT, IO He € GAHKOM Ta
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHaHCOBUX
UIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HallaBadviB IUIATDKHUX IMOCIYr HAJEXKATh IUIATDKHI YCTAaHOBH (YKIIIOYAIOYH Mai
IUIATKHI yCTaHOBHM), (imii 1HO3eMHHUX IUIATDKHUX YCTAHOB, YCTAHOBM E€JIEKTPOHHUX Ipoliel, ¢inii iHO3eMHHMX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpOK MPOTATOM KaJeHJapHOTo 1HA, B skuii CTopoHn/ogHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEZ’KHA TIEPEBIPKA — BXHUBaeThcs Y 3HaU€HI, HaBeJleHOMY y 3akoHi Ykpainu «IIpo 3amobiraHHs Ta mpoTHIi0
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHHUM IIIAXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIE)KHA TTPO®ECIMHA NISIJIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeaeHOMY Y I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIJIATIDKHA OIIEPAIISA — nuatikHa onepariisi, BHACHiJOK K01 He 3 BUHHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOT0 INTaTHUKA Ta/a00 3apaxyBaHHS KOIITIB HA paXyHOK HEHAJIC)KHOT'O OTPUMYBaya 41
BU7a4ya oMy KOIITIB y TOTiBKOBIiH (hopmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paXyHOK sIKoi 06e3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa IUIATiKHOL
omeparlii abo sika OTprMana cyMmy IJIaTKHOI onepalii B TOTiBKOBiN GopMi.

HEHAJIEXKHUM TIVIATHHUK — ocoba, 3 paxyHKy SKOi CIMCAaHO KOIITH 6e3 3aKOHHHMX TiacTaB (IIOMHJIKOBO abo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®@OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nepenbdauenomy numu [Ipasunamu. B sixocti @inancoBoro Homepy KitieHTa MOjke BUCTYIIATH JIMIIE OANH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJeXaTu NeKUTbKoM KiientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy a0 eNeKTPOHHOMY BUTIISII).

OBTAXKYBAU — ixiniaTop 3a 00TsDKEHHAM, MPEAMETOM SKOTO € MAaHHOBI IIpaBa Ha TPOIIOBI KOIITH, III0 3HAXOATHCS Ha
paxynky Kiienra.

OKPEMMI MOTOYHUI PAXYHOK IPUBATHOI'O HOTAPIYCA — paxyHOK, IO BiIKPHBA€ThCS GAHKOM
NPUBATHOMY HOTApiyCy 3 METOI BUMHEHHS HOTapiaJbHUX JIill 3 IPUHHATTS B IEMO3UT FPOLIOBHUX CYM.
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OKPEMI TAPU®U — po3Mmip KOMiCIHHUX BUHATOPO/ (TUIATH) 32 TIEBHUMH baHKIBCHKHMU MOCITYTaMH, & TaKOXK PO3MIp
MIPOIIEHTIB, IO CIUIAYYEThcss BaHKOM 3a KOpHUCTYBaHHS KOIITaMH HA MMOTOYHUX paxyHKax KiieHTa, 110 € BIAMIHHUM BiJ THX
Tapudis, mo posmimeHi Ha Be6-caiiTi banky.

ONEPAIIMHUI JTEHb BAHKY (uanam — Onepaniiiuuii 1eHp) — JeHb, OPOTAToM sIKoro baHk 3MificHIOE CBOXO
JUSUTBHICTH, HEOOX1IHY JUIS BUKOHAHHSI IIATDKHUX orepamniid. bank camocTiiftHo BcTaHoBmoe Oneparriiiai qHi banky Ta ix
TPUBANICTh Ha MIJICTaBI BHYTPIMIHIX JOKyMeHTIiB. OmneparniiiHum gHeM baHky € Oyab-skuil BUXiAHUH, CBATKOBUI uu
HepoOouMit AeHb, Ko BignoBinHuM Hakazom 'onosu Ilpasninasg banky nependaueHo, mo baHk 31iliCHIOE CBOIO AiSIBHICTD,
HEOOX1THY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallidd, y BHXiJHI, CBATKOBI 4i HepoOoui jaHi. BiamosimgHa iHdopmarris
po3mimyerbess bankom Ha Beb-caiiti banky B Mepexi IHTepHeT Ta Ha iHPOpMaLIHHUX CTeHIAX Y BIUIICHHIX baHKy.

ONEPAIIMHAN YAC BAHKY (nanmani — Onepauiitauii yac) — yacTHa poGodoro aHs BaHKy, mpoTATOM SKOi
MPUUMAIOTHCS TUIATDKHI THCTPYKII Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHSA. 3arajgbHa TpuUBaTicTh OmepalidHoOro dvacy
BCTaHOBIIOEThCS bankoM B po6oui fHi 3 09.00 1o 18.00 3a kuiBchbkuM YacoM. [HGopmaris npo Tpusamicts OnepariiftHoro
4acy po3MIIy€eThCs y BijminieHnsx bauky Ta Ha Be6-caiiti banky B Mepesxi Inteprer www.bankvostok.com.ua.

OCOBU, MOB’A3AHI 3 IMOJITUYHO 3HAYYIIUMU OCOBAMM — BKUBAEThCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta NMPOTHIIIO Jieramizamii (BiIMABAHHIO) OXOIIB, OACPKAHUX 3JIOUMHHHUM ILITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOMXKEHHS 30p0Oi MACOBOTO 3HUILICHHS.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy acHMMETPHYHOTO KPHITOTpadigHOTO TepEeTBOPEHHS, AKHii
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JICKTPOHHI JaHi I CTBOPEHHS EJEKTPOHHOTO IMIANKMCY YM MEYATKH, TOCTYITHHNA TUTbKH
[ixmucyBavy 4n CTBOpIOBady eJIEKTPOHHOT IIEYaTKH.

OTPUMYBAY — ocoba, Ha paxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepalii abo sSka OTpUMYe CyMy IJIaTiXHOT
orepariii B TOTiBKOBil (opmi.

MICJASAONEPAIIMHUM YAC — yactiHa poGouoro nHs banky micis 3akingenns OnepamiitHoro 4acy, yKIFUardH
poOOTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTbh HaAXOAUTH IUIATLKHI IHCTPYKILIT Ta PO3NOPSIKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH NMPHUIHATI O BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIDKHA BIJOMICTD — noKyMeHT B €JIeKTPOHHOMY BUIUIAALI a00 Ha manepoBoMy Hocii (y mepeadaueHux MU
IIpaBrTaMu BHIAAKAaX), 3 TaHUMH PO HapaxoBaHi KiTieHToM CyMu KOIITIB, 110 ITOB’sA3aHi 3 OIIIaTOO IMpatli (3apo0iTHOT m1aTi
TOIIIO), BUTUIATAMH 32 JIOTOBOPaMH IMBIILHO-TIPABOBOTO XapaKTePy, BUILIATOIO CYM aKaJeMidHOi ab0 COIiaIbHOT CTHUIICH/II,
MaTepiaabHOI JOMOMOTH 200 3a0X0YEHHS, IHIINX BUIUIAT, 10 JO3BOJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta MiJJISATaloTh
3apaxyBaHHIO Ha paxXyHKH NpaliBHUKiIB/cTyaeHTiB KitieHta. [1naTixkHa BIIOMICTh € OJIHI€IO 3 MiJICTaB AJIs 3apaxyBaHHs CyMHU
TPOIIOBUX KOMITIB Ha PAaxyHKW IpamiBHUKIB/CTyneHTiB KilieHTa B pamkax oOCIyroByBaHHS 3apIIaTHOTO Ta/abo
CTUIICHIIAJIEHOTO TIPOEKTIB.

IVIATIZKHA THCTPYKIIS — po3nopsmkeHHs iHiniaTopa baHky 11070 BUKOHAHHS MIAaTXKHOI omepartii.

IUVIATIDKHA KAPTKA (nanaini - ITK) — eleKTpOHHU# IIaTIKHAK 3aCi0 y BUMIISAAI INIACTHKOBOI YH 1HIIIOTO BHIY KapPTKH,
IO € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXIHOTO JUIs 1X 3aCTOCYBaHHsS MPOTpaMHOTO 3abe3nedeHHs abo 3abesneuye
JOCTYI 10 HUX 1 BUKOPUCTOBYEThCS JUIsl iHIIIFOBaHHS Hepekasy komTiB 3 Paxynky EII3 KmieHta 3 MeToI0 omjaTé BapTOCTi
TOBApIB 1 MOCIYT, TiepepaxyBaHHs KomTiB 3 Paxynky EII3 Ha paxyHkH iHIIHX OCi0, OTPMMAaHHS KOIITIB y TOTIBKOBIH (opmi,
a TaKOX 3I1MCHEHHSA THIIHAX oreparrii, nepeadaueHUX BIAMOBIIHUM JIOTOBOPOM. Jost moTpeo
rOCIOAAPCHKOI/MianprueMHUIIBKOT isTbHOCTI bank Hamae BrmacHukam PaxyskiB EII3 Ta/abo [lepxkaTensiM KopHmopaTHBHI
(6i3HecoRi) matixHi KapTku (Hagati - KITK).

IVIATIZKHA OIIEPAIISI — Oynp-sike BHECEHHS, Mepeka3 a0o0 3HATTS KOIITIB HE3aIECKHO BiJ MPABOBITHOCHH MIX
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTABOIO JJIS IIHOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucTeMa «YKpaTHChbKHUH TIaTiHHUIA TPOCTIPH.

IVIATHHK — oco6a, 3 paxyHKY sIKOi 1HII[IFOETHCS IUIATHKHA ONEpallis Ha MiACTaBi IIATHKHOT IHCTPYyKii a0o sKa iHIIiIoe
TUTATIXKHY OTIepallito MUITXOM MOAaHHs/(hOpMyBaHHS MIATKHOI IHCTPYKIIIT pa3oM 3 BiJIIIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

HOJITUYHO 3HAUYHIA OCOBA - ¢iznuHa ocoba, sKa € HaI[lOHATbHUM, 1HO3EMHHUM MyOJiYHHUM JisiueM abo
IistaeM, SIKUil BUKOHYE MyOJIiuHi (QYHKINT B MDKHAPOTHHUX OpTraHizallisax.

MNOMMUJIKOBA TIVIATIZKHA OIIEPALIS — mnarixkHa omeparlisi, BHACTIAOK sKOi 3 BUHU bBaHKY 3milCHIOETHCS
CIHMCaHHS KOIITIB 3 paXyHKY HECHAIC)KHOTO TUIATHHKA Ta/ab0 3apaxyBaHHs KOIITIB HA PaXYHOK HEHAJIS)KHOTO OTPHUMYBaya 4u
BUa4a HOMY KOIITIB y TOTiBKOBiH (popmi.

MOTOYHUM PAXYHOK — paxyHOK, IO BiIKpHBA€ThCsi GAHKOM KJTi€HTY Ul 30€piraHHs KOIITiB i BUKOHAHHS
IUTATDKHUX OMepamid BiAmoBimHO a0 yMOoB JloroBopy OaHKIBCHKOTO paxyHKYy Ta BHUMOI 3aKOHOIABCTBa Ykpainw. Jlo
[ToToyHMX paxyHKIB TaKOX HAJIEKATh PAaXyHOK i3 CIEMiaIbHAM PEKHMOM BUKOPHCTAHHS, IO BiAKPUBAETHCS Y BHIIAJKAX
nependadeHNX 3aKkoHaMH Y Kpainu abo akramu Kabinety MinictpiB Ykpainu, PaxyHok EI13 Ta Oxpemuii moTouHMA paxyHOK
MPUBATHOTO HOTapiyca.

MOTOYHUN PAXYHOK, OIEPALII 3A SKHUM 3JIIHCHIOIOTbCSI 3 BHUKOPUCTAHHSIM
EJEKTPOHHUX MJIATIZKHUX 3ACOBIB (nanarni — Paxyrok EIT3) — paxyHoKk, 1o BigkpuBaetses bankom Kitienty Ha
JIOTOBIpHIN OCHOBI JuIa 30epiraHHsl KOIITIB 1 31MCHEHHS TUIATIKHHUX omeparllii 3a gornomoror EI3 - muaThKHUX KapTOK
MixHapoaHUX IUIATDKHUX cucTeM Visa International, Mastercard International ta HarioHanbpHOI IUTATIKHOI CHCTEMH
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«YKpailHChKUH TUTATIXHHUKA MPOCTIp», BIAMOBIIHO 10 yMOB JloroBOopy OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJIABCTBA
VYkpainn.

INPABWJIA KOPUCTYBAHHS KIIK — mnpaBuna, IO pPEryilrol0Th HOPSJOK KOPUCTYBaHHS KOPHOPATUBHUMU
IUIATDKHUMU KapTKaMM, eMiTOBaHMMH baHkOM, Ta MIcTATh iH(GOpMAIlif0o Tpo 3a0e3NeueHHs 3aXOliB Oe3NeKH MiJ Yac
kopuctyBanHs KIIK, a Takox iHIII yMOBH, siKi € 00OB’s3kOBUMH 1 BukoHaHHs Kiientom/Jlepkatenem. [IpaBuia
kopuctysanHs KIIK 3axpimneni y lomatky 1 no nux IIpaBun, Ta € HeBiJl’€MHOIO YaCTHHOO J|oroBopy OaHKiBCHKOTO PAXYHKY
(3 Bunyckom EII3).

INPABOYUH PO HAJAHHS BAHKIBCBKOI IIOCJIYI'M — npaBounH (30KpeMa, ane He BHKIIOUHO, 3asBa-
JoroBip, AHkera-3asBa, 3asBa, IHIII YroaW, sIKi YKJIaJAIOThCSA 3TiAHO yMOB Iux [lpaBwi), ykmaneHwid Mixk baHkoMm i
KiienroM, Ha nificTaBi sikoro 31ilicHIOeThes puenHanHs KinienTa no [Ty6niunoi npono3unii banky (tux Ipasun) Ta Tapudis
B Mexax 00paHoi okpeMoi BaHKIBChKOI IMMOCITYTH, Ta IKUM BU3HAYAIOTHLCS YMOBH 3alTUTYBaHOi baHKIBChKOT oCiyTH. 3 naTi
mianucanus Croponamu IlpaBounHy npo HamaHHs baukiBchkoi mocmyru (i3 3amMoBiIeHHSIM 00paHoi BaHKIBCHKOT IOCITYTH)
JoroBip B pamkax oOpaHoi okpeMoi BaHKIBCHKOI IOCIYrM BBaXA€ThCS YKJIAJEHUM Ta HaOyBa€ UMHHOCTI Y BiIHOCHUHAX
CropiH.

B TekcTi 0THOTO JOKYMEHTY MOXKYTh MICTUTHCS YMOBH JIeKiIbKOX [IpaBounHiB mpo HamaHHS BaHKIBCHKUX TOCIHYT, SKi
KiienT 6axkae 3amoBuTH B baHky.

INPABOYMH ITPO BHECEHHS 3MIH 10 JOI'OBOPY — npaBouuH, 1o ykiaafaerses Mik Kiientom 1 bankowm 3a
(hopMoro, po3pobiieHOI0 baHKOM, SKMM BHOCSATBHCS 3MIHH IO YMOB Ta/ab0 TOPSAKY KOPHCTYBaHHS IEBHOI BaHKIBCHKOIO
nocnyroto. € HeBil’€MHOIO YaCTHHOIO J{oToBOpY.

IMPABOYMH ITPO PO3IPBAHHSA JOTI'OBOPY — npaBounH, 110 ykianaeTbes Mixk bankowm i Kitientom, 3a ¢popmoro,
po3pobieHoro bankoM, sSIKUM iHIIitOeThCS BimMoBa KirieHTa BiJi OTprMaHHS NIeBHOI BaHKIBCHKOT MOCITYTH. 3 MaTH aKIEnTy
bankom momanoro Kiientom IIpaBoumny mnpo posipBanHs JloroBopy JloroBip 3a okpemor BaHKIBCHKOIO IMOCIYTrOO
BBAXKAETHCS PO3ipBaHUM 3a 3101010 CTOPiH.

NNPOCTUM EJEKTPOHHHUM MIANUC (IIPOCTUM EII) — enekTpoHHI JaHi, fAKi JOJAIOTHCS MiAHCyBayeM
(KimieHTOM) IO 1HIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK MIAIHC, KPiM
KBaJTi(h)iKOBAHOTO EJEKTPOHHOTO MiAMUCY, YAOCKOHAJIEHOTO E€JEKTPOHHOrO MiANMUCYy 3 KBaliikoBaHUM cepTHdikaTom,
YIOCKOHAJICHOTO €JIEKTPOHHOTO MIAMNCY, eJIEKTPOHHOTO mianucy HarioHanbHOTo GaHKYy.

CropoHu BHU3HAIOTH [IpOCTUM E€JEKTPOHHWMM IIHCOM Taki crocoOu mignuciB Kiienra: EnmexTpoHHHE Tiammc
onHopaszosuM inentugikaropom (OTP-mapons), Bukopuctanus Giomerpuunux manux (TouchID, FacelD), BBexenHs miH-
KOZy/mapoito 1o MoOinbHOro 3actocyHky Cuctemu, HaTHCKaHHS KHONKM «llimmuey, «llinmucaBy, TOIIO y MpOrpaMHUX
KOMIUTEKCaX, MOOUTLHUX 3acTOCyHKaxX baHky, ne KiieHTy HamaeTbes TEXHIYHA MOXKIMBICTH O3HAHOMHUTHCS 3 YMOBAMH
HAQJIaHHS BINMOBIAHOT MOCIYTH Ta MiANMUCATH BiANOBITHWNA MPaBOYWH, AaTH JOpy4YeHHs baHKy Ha 3[iHCHEHHS TUIATLKHOT
oreparlii 3 nepekasy KoImTiB 3 paxyHKy KiieHTa Toro.

MNPUMYCOBE CIIMCAHHSA (CTATHEHHS) — matikaa onepauiss 3 paxyHky KiieHrta, 10 3miHCHIOETHCS
cTaryBadeM Oe3 3roau KitieHTa Ha mificTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO JJOKYMEHTA y BHIIaJIKaX, MepeadaueHux
3aKOHOJABCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlICHHS CyAy, [0 HaOpano 3aKOHHOI CHIIM, UM PIillEHHsI KepiBHUKA OpraHy
CTATHEHHS (HOro 3acTymHuKa abo YIOBHOBa)KEHOT 0COOM) y BUTIAIKAX, mependadeHux [1ogaTkoBUM KoiekcoM Y KpaiHH.

PEI'YJIIPHUM TIJIATIK — mnatixk, skuil crmauyethbes KitieHTOM 3 (hikCOBAHOIO NMEpiofMuHICTIO, Y TeBHiH cyMmi, 3
OJTHUM 1 TUM K€ MPU3HAYCHHSM IUIATEeXKY Ta OJHOMY i TOMY 3K OTPUMYyBady.

POBOYMM JEHD — kaneH1apHuii I1eHb, KUl € poGOUNM MPH M'SITHACHHOMY POGOYOMY THKHI (TTOHETIIOK-IT’ STHHIIA,
KpiM BUNIAIKIB IIEPEHECEHHS pOOOYHX AHIB HA BUXITHI y TOPSAKY, BU3HAYCHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH) Ta HE €
CBATKOBUM/ HEPOOOUYMM /BUX1THUM 3T1THO YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

PO3PAXYHKOBHUIM PAXYHOK — paxyHOK, IO BiIKpHBaeThcs baHKOM HeGaHKiBCHKOMY HalaBady IUIATIKHHX
ociyT, iIHAHCOBIH yCTAHOBI, IO MA€ MPABO HA HAJTAHHS IIATIXHUX MOCITYT, BUKITFOYHO JIJIA IIel 3a0e3MeYeHHs] BUKOHAHHS
IUIATKHUX omepaniif 1oro KopucTyBadis.

PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHS — nocnyry, ski HagatoTbes bankoM KitieHTy Ta BKIIIOYAIOTh
npuiiMaHHS Ta 3apaxyBaHHs Ha [l0TOYHI paxyHKH TPOIIOBHX KOINTIiB, BHKOHAHHS IUIATDKHHUX 1HCTpYyKmid KiieHTa momo
cnucaHHs KomTiB 3 I10TOYHMX paxyHKiB, 37iMCHEHHS BHIATKOBUX omnepamii 3a Paxynkom EII3 3 Buxopucranusm EII3
(mmaTikHEX KapTOK MDKHApOIHMX IUIaTiKHEX cucreM Visa International, Mastercard International Ta HamionamsHoi
IUIATIXKHOI CUCTEMH «YKPaiHChbKHI IUIATIXHUI TPOCTiIP»), BUKOHAHHS JOKYMEHTIB PO BHa4yy IOTiBKH, BU/a4a FOTiBKH 3
Paxynky EII3 3a nonomororo EI13, Haganus Bunmcok mpo pyx komTis 3a [ToTrouyrrMu paxyHKaMu, HaJaHHS TOBIIOK, 8 TAKOX
3[iHCHEHHSI iHIINX omepariii 3a [lotounnMu paxyHkamu, nependauennx 1uMu [Ipasunamu ta Tapugamm.

CHUCTEMA JUCTAHIIMHOI'O OBCJYTI'OBYBAHHS (namani — Cucrema, CJIO) — mporpaMHO-TEXHiuHHMit
KoMIUIeke baHky, sxuii 3a0e3neuye HagaHHs KiTieHTY TOCITYT 3 TUCTAHIIIIHHOTO 00CITyTOBYBaHHS, 8 TAKOXK BUKOPHCTOBYETHCS
CropoHaMy y TpoIleci YKJIaZaHHS MPaBOYMHIB IOJ0 OKPeMUX BaHKIBCHKMX mocmyr (y TOMY YHCHI IJIS HAJACHIAHHA Ta
OTPUMAaHHS BCiX HEOOXiTHHMX JOKYMEHTIB Ta BiJJOMOCTEH) 3 BHUKOPHCTaHHsSIM I[HTepHeT-kaHaiiB oOcCiyroByBaHHs (0e3
¢iznunoi npucyrHocti banky ta Kiienra), a came: «HTEPHET-BAHK», «Smartphone-6ankinry, MoOiIbHHN 3aCTOCYHOK
Vostok Bank.

CTUNEHIIAJBHUM MPOEKT — nociyra BaHKy 3 BiIKpHTTS IOTOYHMX PaXyHKiB Ha KOPUCTH (i3HUHKX 0Ci0, 5Ki €
crynenTamu KitieHra, [urs 3aificHeHHS O€3rOTIBKOBOTO IepepaxyBaHHs CyM aKaJIeMIYHOI Ta COMialbHOI CTUITCH T Ta IHIINX
BUIUIAT Ha KOPHUCTHh TakuX (Pi3muHMX oci0 Ha iX paxyHKH, BiAKpUTI B bauky, Ha minctasi IlmaTixHHX BimoMocTei, 1o

12


https://zakon.rada.gov.ua/laws/show/2755-17

BOCTOK®> sanx

HanatoTees Kitientom mo baHKy y mopsiiky Ta Ha yMOBax, BU3HaueHHWX J[OroBOpOM MpO HaJaHHS IOCIYTH 3 BIIKPHUTTS
MOTOYHUX PaxXyHKIiB Ha KOPUCTh (Pi3UIHUX 0Ci0 /715t 00CIYrOBYBaHHS CTUTICH IIAIBHOTO MPOCKTY.

CTAI'YBAY — oco0a, sika MOxe OyTH 1HILIATOPOM ILIATLKHOI Onepaliii NpUMYyCOBOTO CIIUCAHHS (CTATHEHHS) 3 PaXyHKY
TUTATHUKA JJIs] BAKOHAHHA TUIATLKHUX OTepalliii Ha MiJcTaBl BUKOHABYMX TIOKYMEHTIB, BU3HAYEHHUX 3aKOHOM, a00 Ha IiJICTaBi
pIlICHHS Cyay, IO HaOpajo 3aKOHHOI CHIIM, a00 pillleHHS KepiBHUKAa OpraHy CTATHCHHA (MOro 3acTynmHuKa abo
YIIOBHOBa)XEHO1 0c0o0M) BiNOBiAHO 10 IlogaTkoBOro koaekcy YKpaiHu.

CYMHIBHA BAJIIOTHA OIIEPANIA — BamoTHa omeparis, Xxapaktep a00 HACHIIKU NPOBEAEHHS SKOI Iar0Th
MiJICTaBU BBKATH, 1110 BOHA MOKE OYTH OB’ s13aHAa 3 YHUKHEHHAM Ta/a00 HEBUKOHAHHSIM BUMOT Ta 00MEKEHb, iepei0adeHnX
3aKOHOJIAaBCTBOM Y KpaiHH.

TAPU®MU — 3atBepmxeHi bankoM Tapudu, mo posMimeHi Ha Beb-caiiti banky Ta BU3HAa4aroTh Hepesik OaHKIBCBKUX
MOCIYT Ta PO3Mip KOMICIHHMX BHHAropoja (IJIaTd) 3a HUMH, a TaKOX PO3Mip IMPOIEHTIB, IO CIUIa4yeThcss baHkoMm 3a
KOPHCTYBaHHS KOIITAMHU Ha paxyHKaX KI€HTIB, BiIkpuTux B banky. Ilepemik Ta po3mip Tapu¢iB Moxxe 3MiHIOBATHUCS Ta
JIOTIOBHIOBATHUCS 06€3 HEOOX1THOCTI OTPUMAaHHS OKpeMOoro noro/pkeHHs (3roau) Kiienrta, npo o KiieHT noBinoMisieTses y
TOPSIIKY, BCTAHOBJICHOMY JlOTOBOpOM.

TAPU®HUM MAKET — uitko Bu3HaueHHil nepentik baHKiBChKUX mocyr muis KiTieHTiB Ha BU3HAYEHNX yMOBaxX Ta 3a
BHU3HAYEHOIO BapTICTIO.

TPAHII - cyma TpomoBHX KOIITIB, IO PO3MINIyeThcs Ha BkimamHoMmy paxyHKy/okpeMux cyOpaxyHkax BkiagHoro
paxyHKy Ha pi3HHX YMOBax (CyMma, CTPOK, NMPOIIEHTHA CTaBKa) B paMKax oJHOro JloroBopy 0aHKIBCHKOTO BKJIaLy. Y pasi,
SKIO 3TiJHO 3 yMOBaMH JIeNO3UTHOTO MPOAYKTY pO3MillleHHs BKiany 3miMCHIOETHCS OKpeMMMH TpaHIIamu, cyMa BCiX
Tpanmuris, 110 00IKOBYIOThCS HAa BKkiIagHOMy paxyHKy, € cymoro Bxiany.

YIOCKOHAJIEHUMM EJEKTPOHHUW MIANUC 3 KBAJI®IKOBAHUM CEPTU®IKATOM (YEIN 3
kBagdiikoBanum ceprudikarom) — YEII, cTBopeHHII 3 BUKOPUCTaHHSAM KBali(pikOBaHOTO cepTH(dikaTra eIeKTPOHHOTO
HiANUCY, y SIKOMY HEMa€ BiIOMOCTel Ipo Te, 110 OCOOUCTUI KITI0Y 30epiraeThes B 3ac001 KBaTIi(hikOBAHOTO €NEKTPOHHOTO
mianucy yu nedatkd. CTOpoHM MaroTh MpaBo BUKopucToByBatd Y EII 3 kBamidikoBaHUM cepTH(IKATOM Yy BHITaJKaX, KOJIH
TaKe MPaBO BCTAHOBIICHO 3aKOHAMH Y KpaiHu a00 HOPMAaTUBHO-TIPABOBUMH akTaMy HarioHalibHOTO OaHKY YKpaiHu.

Ha nepion BoeHHOTrO cTaHy Ha TepuTopii YKpaiHu Ta MPOTSAroM LIECTH MICAIUB 3 JHS HOT0 NMPUIIMHEHHS YU CKAaCyBaHHS
no3BotisieTbest BUKkopuctands YEII 3 xBamidikoBanuM cepTH(HIKATOM KOPUCTyBadyaMH €JIEKTPOHHMX JOBIPUUX MOCIYT IS
3MIMCHEHHS] E€JIGKTPOHHOI B3aeEMOIii, €JIeKTPOHHOI ineHTH(iKamii Ta aBTeHTH(IKAMII (I3WIHHX, OPUAAYHHX OCi0 i1
IPEACTaBHUKIB IOPUIMYHUX OCi0 y BUIAIKaX, KOJU 3aKOHOJABCTBOM YKpaiHM mepen0adeHO BUKOPUCTAHHS BHUKIIOYHO
KBaTi(piKOBAaHUX ENEKTPOHHHUX MIAMUCIB YU MEYaTOK (3ac00iB KBali(hiKOBAHOTO EJIEKTPOHHOTO MiJNHCY YU IEYaTKH,
KBaJTi(hiIKOBAaHUX EJIEKTPOHHHUX JOBIPYHMX MOCIYT) ab0 3ac00iB eJEKTPOHHOI iIeHTU(IKAIlIT 3 BHCOKUM PIBHEM JOBIpH, KpiM
BUYMHEHHS B €JICKTPOHHIH (hopMi MPpaBOUYMHIB, IO MiASATal0Th HOTapiaIbkHOMY TIOCBIAYECHHIO Ta/abo nep:kaBHiil peecTpanii y
BUIAKAX, YCTAHOBJICHUX 3aKOHAMHU YKpaiHH, Ta BUIAJIKAX, OB SI3aHUX 13 BUCOKHM PHU3HMKOM JUIs iH(popMaIiiiiHoi Oe3nexH,
0 BU3HAYAETHCS BIACHUKAMHU BIIMOBIAHUX iH(GOpPMAIIHHUX Ta iHGOpMAIiHHO-KOMYHIKAI[IHHIX CHCTEM 3 ypaxyBaHHSIM
00MeXKeHb, YCTAHOBJICHUX a03alloM APYTMM YacTHHU Ipyroi ctatTi 17 3akony Ykpainu «I1po edeKTpoHHY 1IeHTU(IKAIlIIo Ta
€JIEKTPOHHI J10Bipdi mocmyruy. Ilicis ciiuBy 3a3Ha4EHOTO B IOMY IYHKTI CTPOKY, CTOPOHH KepyBaTUMYThCS BUMOTaMHU
3aKOHOaBCTBA.

YIOCKOHAJIEHUH EJEKTPOHHUM IIJINNC (YIOCKOHAJIEHUM EI/ YEII) — enekTpoHHHMI miamnuc,
CTBOPEHMIA 3a pe3yJibTaTaMU KPUITOTPaQiuHOro MEepeTBOPEHHS €JIEKTPOHHUX JaHUX, 3 SKUMU TIOB'I3aHUH 1€l eIeKTPOHHUH
MIAINC, 3 BAKOPUCTAHHS 3aC00Y YIOCKOHAICHOTO EIEKTPOHHOTO MiAIHICY Ta 0COOMCTOTO KITI0Ya, OAHO3HAYHO OB S3aHOTO 3
MiAMACYyBaYeM, i KUK Ja€ 3MOTY 3MIMCHUATH CJICKTPOHHY 1eHTH(DIKAIIIO MiANUCYBaUa Ta BUSABUTH MOPYIICHHS ILTICHOCTI
EJIEKTPOHHUX JIaHWX, 3 SKMMHU TOB'I3aHUN 1IEH eJIeKTPOHHUH i IHC.

VYnockonanenuit EI1 BukopuctoByeThbcss CTOPOHAMH JIMIIIE HA MiJCTaBi BiAMOBIAHOT TOMOBIEHOCTI CTOPiH MPO B3aEMHE
BHU3HAHHS FOPUIMYHOI CHITH 32 EJIEKTpOHHUMU JJOKYMEHTaMH, 110 mmianucani Kiieatom/ YoBHOBaxkeHUMHU ocobamu KitienTta
Ta/ab0 yIOBHOBaKCHUMH IpalliBHUKaMu baHKy 3 BukopuctanHaM Y jockoHaneHux EIT.

VIOCKOHAJIEHU EII KJIIEHTA — enexrponnuii miamuc Kiienra/YnosHoaxkenoi oco6u Kiienra, ceprudikar
Kiroda sitkoro BukopuctoByetsest B Cucremi «[HTEPHET-BAHKY Ta/a6o «Smartphone-06aHKiHT» 3 MeTOO imeHTU(IKAIT
Kiienra/ #ioro YIoBHOBa)ke€HOI 0COOH, y TOMY YHCIHI SK HiAMHCAHTA EIEKTPOHHUX JOKYMEHTIB, €MCKTPOHHUX IUIATIKHUX
IHCTPYKIi#, cTBOpeHux/nmepenanux Kiientom/iioro YmoBHoBaxeHo0 ocoboro B Cucremi «IHTEPHET-BAHK» Tta/abo
«Smartphone-6ankinr». ['enepariis kmodoBoi napu (OcobucTtoro kiroda Ta Bigkpuroro kimroua Y nockonanenoro EIT s
Cucremn) 3niiicHioersest mig yac peectparii Kiienra B Cucremi «IHTEPHET-BAHK»/«Smartphone-6ankinr» abo iHIIHX
IIPOTpaMHUX KOMIUIEKCiB baHKy.

YJIOCKOHAJIEHUM EII BAHKY — enekTpoHHUil miamuc npaniBHuka BaHKy, YIOBHOBaKEHOTO HA YKIAAEHHS Bil
iMeHi baHKy NpaBOYMHIB Ta MiANMUCAHHS BIAMOBIIHUX JOKYMEHTIB, OCOOMCTHHA KIItOY SKOTO s poOoTu B CucTeMi
«IHTEPHET-BAHKY, 3renepoBanuii BiAlOBITHO 10 BHYTPIIIHFO0AHKIBCEKOTO MOPSIIKY OpraHi3amii 3aXHCTy eNeKTPOHHNX
JOKYMEHTIB B iH(popMaIiiiiHux cucremax banky.

YINIOBHOBAKEHA OCOBA KJIIEHTA — ¢isnuna ocoba, 10 Ha 3aKOHHUX MMiJICTaBax Jie Bif iMeHi KiieHta npu
YKJIQJIeHH1, BUKOHaHHI J[oroBOpYy, y TOMY YHCIIi po3nopsmKaeTbes Oyap-akuM [1oTouHNM paxyHKOM, BigkpuTuM KiientoM B
banky Ha ymoBax JloroBopy 0aHKIBCBKOT'O paxyHKY.
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®IHAHCOBHUII MOHITOPUHI — cykymHicTh 3aXOMiB, IO BXKMBAIOTHCS BaHKOM, K Cy6’€KTOM (DiHAHCOBOIO
MOHITOPUHTY y cdepi 3amobiraHHs Ta MPOTUAIIl Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJIEPYKAHUX 3JIOUMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0Oi MaCOBOIO 3HUIICHHS.

YEK-BOKC - BigmiTka B cHemiagbHO IepeadadeHoMy MOJNI Ha [HTepHeT-cTOpiHLI/B NMporpaMHOMY 3a0e3ledeHHi,
IpU3HAYCHOMY U pOOOTH Ha MOOUTEHHX €JEKTPOHHHX IPUCTPOSX, sIKa HMPOCTABILIETHCS 3a JOIOMOTOI0 YIIPABISIOUNX
eJIeMeHTIiB BeO-pecypciB abo iHMMX iHTepdeiciB Al KOpUCTYBadiB MPOrpaMHOTO 3abe3nedeHHs. BcTaHOBIICHHS YeK-00KCy
niATBepIKye 0e3yMoBHY 3rofy Kiienra 3 iHdopmariero, sky HOMy MPOIOHY€ETHCS Y3TOAUTH TAKUM YHHOM.

EXCHANGE-ONLINE - cucrema od6Miny iHpopMaIiiero po BUNAIKH ITaxpaiicTBa 3 Bukopuctanasm [1K ta kpenautis
B PEXKHUMI OHJIAMH, yYaCHUKaMH K01 € OaHKH, MPOIECUHTOB1 YCTaHOBH, TUIATKHI cepBicH YKpaiHu Ta MOJIOBH, a TaKOX
perioHaNbHI NiAPO3AIN YIIPaBIiHHSA 10 60poThOi 3 Kibep3nounHHicTIO MBC Ykpainu.

FATCA - 3akon Cnonyuenux IlItariB Amepuku «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuii HabpaB unaHOCTI 01 wmas 2014 poky, 110 BU3Hayae 000B’A3KOBI T BCIX (P iHAHCOBUX YCTAHOB-
yuacHukiB FATCA, y Tomy unciai banky, npouenypu ono:

- MPOBEJICHHS 1IeHTH(IKAIl] HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOIO BUSBJICHHS nojaTkoBux pesuneHTiB CIIA, ToOTO
KITIEHTIB Ta/ab0 yIIOBHOBAXXEHHUX OCI0 KITIEHTIB, sKi € TpomasHamu CIIA, MaroTh mocTiliHe Miclie MPOXXHUBAHHS Ha TEPUTOPIT
CIHA abo 3 iHmMX migcTaB 3000B’sI3aHi CIUIA4yBaTH MOJATKMU BIANOBiIHO A0 3akoHoAaBcTBa CIIA, Ta Haganu baHky
3aloBHEHY BiamnoBinHO 1o BuMor [lomatkoBoi ciyxou CILIA dopmy W-9 i3 3a3HaueHHsIM ifeHTH]iKaLiifHOrO HOMepa
iatauka nojatkie CIIA (TIN) kmienta/ YoBHoBaxeHo1 ocoou kimienTa (mani — FATCA-inenTudikarris);

- HajaHHs 3BiTHOCTI 10 [lomatkoBoi cmyx6m CIHA (InternalRevenueService), 30kpema, iH(opmanii npo KIIi€HTiB-
nojatkoBux pe3uneHtiB CLIA, ix paxyHKH Ta omepauii 32 HUMH, Ipo oci0, sIKi He Hajanu HeoOXimHoi iH(opMarii ams
npoBeacHHS FATCA inenTudikariii Toio;

- poskpurtsa iHpopMmarii npo pesyneratn FATCA-inentudikamii Ha 3amut ITomatkoBoi ciyx6u CIHA, ocib, mo
IpUIMaIOTh Y4acThb B IIEPEKa3i KOIITIB HAa paXyHKHU KJII€HTA, a TAKOXK B IHINHNX BUNAAKaX, nependaueHux FATCA;

- yrpuManHs «uTpaduaoro» monarky (withholding) B posmipi 30% Bix cym nepekasiB KII€HTIB, SIKi He HATaId HEOOXiTHOT
iHpopMmanii s npoBeaeHHs FATCA-inentudikaiii, 3 HACTYITHUM IepeKa3oM 3a3HadeHuX cyMm 1o IlomaTkoBoi ciryxOu
CILIA.

SMS-ITIOBIJIOMJIEHHS — Short Message Service (mociiyra KOPOTKHX IOBIZIOMJICHB) — TEXHOJIOTIs, IO JTO3BOJISE
BIJIIPABIISATH Ta OTPUMYBATH TEKCT IMOBIIOMIJICHHS 3a JOITOMOTOIO TIOCIYT OIepaTopa MOOUTLHOTO 3B 53Ky Ta 3a HasSBHOCTI
BiJIIOB1THOT'O MOO1JIBHOTO TenedoHy.

Vei inwi mepminu, He Haseoeni y [Ipasunax, 6xcu8aromuvcs y 3SHA4eHHI, GUSHAUEHOMY 3AKOHO0A8CME0OM YKpainu, 6 momy
yucai HopmamueHo-npasosumu akmamu Hayionanvnoeo bauxy Yrpainu, ma [lpagunamu niamiscnux cucmem. 3aznaueri 6
Ilpasunax mepminu MOAHCYMob BUKOPUCMOBYBAMUCD, K 8 OOHUHI, MAK i 8 MHOXMCUHI no 6cim posdinam Ilpasun. B pasi, axuo
3HAUeHHs mepMiny, HagedeHo2o 6 [Ipagunax, 3MiHUIOCL 8 HACTIOOK 3MiH 8 3akonodascmei, CIopoHu nO200UNU, WO MePMiH
BIICUBAEMBCSL Y 3HAUEH], BUSHAYEHOMY 8 3aKOHOO0ABCMEL.

¥ nux [paBuiax BUKOPHCTOBYIOTHCSI HACTYIHI cKOpoUyeHHs (abpeBiaTypu):

3axoH npo [IBK/®T - 3akon Ykpainu «Ilpo 3amobiraHas Ta mpoTuito Jeramizamii (BiAIMUBaHHIO) JOXOMIB, OJIEpKAHUX
3JIOYMHHUM NUITXOM, (P iHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HHUILICHHS.

I[IBK/®T - 3amobiranHs Ta TpOTHIisA Jieramizamii (BIAMHBAaHHIO) JIOXOJIB, OJICPYKAHHMX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MaCOBOTO 3HHUIICHHS.

HBY — Harmionanpuuii 6aHk YKpaiHu.

CEI1 HBY — cucrema enekTpoHHUX IiaTexis HamionansHOro 6anky YkpaiHu.

PEP (PEPs y MHOXWUHI) - (hi3uvHa 0coba, sSiKa € MOJITUIHO 3HAUYIIO 0CO000, WieHOM ii ciM'T a00 0c000t0, TIOB'A3aHOI0
3 MOJIITHYHO 3HAYYIIOI 0c000t0, ab0 iHIa 0co0a, KiHIeBUi OeHe]iliapHIi BIACHUK SKOi € MOJIITUYHO 3HAYYIIOI0 0CO00I0,
YJIEHOM ii ciM'T 200 0c00010, MTOB'A3aHOKO 3 MOJITHYHO 3HAYYIIIO0 0COOOIO.

1.2. HOPAAOK YKIAJEHHS JOI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITOCJIYT OO

1.2.1. bank, Ha miacrasi yknaneHoro 3 Kiieatom BiamoBigHoro JloroBopy 3a okpeMoro BaHKIBCHKOK MOCTYTOl0, Hajaae
OCTaHHBOMY OAQHKIBCHKI IOCIYTH, B HOPSOKY Ta Ha yMOBAaX, BH3HAUCHHUX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII
HOPMaTHBHO-TIpaBOBMMH akTamMu HanionansHoro 6anky Ykpainw, iumu [Ipasunamu, Tapudamu, Bianosigaum [IpaBounHOM
PO HaJaHHs baHKIBCHKOI MOCITYTH, a TAKOXK IHITUMH ITPaBOYNHAMU/3asIBaMH, 1[0 MOXKYTh OyTH yKianeHi CTopoHaMu/ HaaHi
KrientoMm B pamkax JloroBopy 3a okpemMoio baHKiBCEKOIO MTOCTYTOIO MPOTSITOM CTPOKY Horo nii.

Hapnani 3a Texctom 1ux [paBnn bank Ta KitieHT pasoM iMeHytoThCsl «CTOPOHMY, @ KOXKEH oKpeMo — «CTOpoHay.

1.2.2. Hopaook yknaoennus /lozosopy:.

1.2.2.1. KutieHT camocTiitHO 06upae baHKiBCBKI ocayru Ta/abo KoMIuleKe baHKIBCHKUX yCIIyT, sIKi BiH Oakae OTpHUMATH,
Ta BU3Havae ix y [IpaBounHi mpo HaganHs BaHKiBCBKOT OCITYTH.

1.2.2.2. Tlepen npuitaarTsM (aknentom) Kiienrom Ilyomiunoi mpomnoswmmii banky Ha ykmanenHs JloroBopy Homy
HEOoOXiIHO 03HAMOMUTHCS 3 HOPMaMH YHHHOTO 3aKOHOJIABCTBA YKpAiHH, SIKi PETyJIIOIOTh MOPSIOK HaAaHHs 0aHKIBCHKHX Ta
IHIIUX TOCTYT, 3 TeKCTOM HuX lIpaBmi B 9acTWHI yMOB, sIKi PETYNIOIOTH BITHOCHMHHM 1070 HamaHHS KiienTy obpaHoi HUM
okpeMoi baHkiBcbKkoi mociyru (y TOMY YHCIi 31 3roJaMu, MTiATBEPLKEHHAMH, JOPYIECHHIMH, 110 MiCTUTBCS Y 1uX [IpaBunax),
a Takox 3 Tapudamu (3a obpanoro baHkiBcbkoI0 MOCTYTOI0), 0 ONpHiIOnHEeHI Ha Beb-caiiti banky B Mepexi InTepHer 3a
nocuiaHHsM WWw.bankvostok.com.ua.

14


https://zakon.rada.gov.ua/laws/show/361-20
http://www.bankvostok.com.ua/

BOCTOK® sank

1.2.2.3. 3 metoro npuitHaTTs (akuentyBaHHs) [1yoniunoi npono3uiii banky Ha ykianeHsst JJoroBopy B paMKax KOXHOT
OKpEeMOT IMOCITyrH 0coda, ska Mae HaMip ykiacTu 3 bankom Jlorosip Ha ymoBax 1ux I[paBmi, nmonae no banky:

- 3aI0BHEHMH Ta mianucanuii [IpaBounn npo HagaHHA baHKiBCHKOT Mociryrn 3a hopMoro, BcTaHOBJIEHOIO baHkoM;

- IOKYMEHTH 1 BiIOMOCTi, IOAAHHS SKUX 0 baHKy, BIANIOBIIHO O HOPM YMHHOIO 3aKOHOJABCTBA YKpaiHU 1 yMOB IMX
[IpaBwui1, € HEOOX1THOO MTEPETyMOBOKO JUISI OTPHUMAaHHS 0aHKIBCHKHX ITOCIIYT (30KpeMa, ajie He BUKIIFOYHO: IOKYMEHTH Ta/abo
BiJJOMOCTI, HEOOXiH1 [Is 31ilicHeHHA baHkoM 3ax0/1iB HallexkHO1 nepeBipku KitieHTa;

- JIOKyMEHTH, IO MiITBEP/DKYIOTh MOBHOBa)KEHHS YTOBHOBaxkeHMX oci® KiieHTa, akTyanbHHI mepeinik ocibd, ki
BIJITIOBITHO JIO 3aKOHOJABCTBA YKpaiHM MarOTh NPaBO po3MOpsIKaTHC paxyHkoMm(amu) KimieHTa i mianucyBaTy TuiaTixHi
THCTPYKIIT (SKIO MOJAaHHS TAKOTO MEePelliKy rnependaueHo YHHHAM 3aKOHOIaBCTBOM)).

3a3HaueHi IOKyMeHTH MOXYTb OyTH HajaHi B baHk y naneposiit popmi abo y Burisiai EnexTpoHHOTO TOKyMeHTa.

[IpaBounH Tpo HajaHHA baHKIBCBEKOI MOCyrd (i3 3aMOBJICHHSM OKpeMOi baHKIBCBHKOI MOCIYTH) y MarnepoBiid dopmi
nonaetbes KimieHtom o0 banky y 1BOX MpUMipHHUKAaX.

IIpaBouuH npo HamaHHs baHKiBChKOT MOCIYTH (i3 3aMOBJIEHHIM OKpeMoi baHKIBCbKOT mociayru), noganuit 1o banky y
Burisini  EnekrpoHHoro gokymenra, mignucyerbes Kimientom mmisixom Hakmanenns KEII/ YEII 3 kBamidikoBaHUM
ceprudikarom abo Ymockonaienoro EIl Kiienra (y pasi HasBHOCTI HONEPEIHBOI MUCEMOBOI TOMOBIeHOCTI CTOPIH PO
BUKOpHCTaHHA Y gockoHaneHoro EIl y nmpoueci CTBOpeHHsI eIeKTPOHHUX JOKYMEHTIB) Ta HanpasiseTbest Kimientom 1o banky
(pazom 3 yciMa HEOOXiJHMMH JOKYMEHTaMH 1 BiIOMOCTSIMH) 3a JIOIIOMOTrOI0 3aco0y IMUCTaHLIKHOI KOMYHIKAIil, IO
3a3[aNerias y3romkeHuit 3 bankom.

Kepytouncs nonoxenusmMu cr. 58-1 I'ocrogapcekoro koaekcy Ykpainu, CTOpOHH AIMIIIM 3rOAH, IO BUKOPHCTaHHS
enekTpoHHoi meuaTkn CropoHamu Ha IIpaBoumHax mpo HagaHHS bBaHKIBCBKMX NOCITyr Ta/abo IHIIMX JOKyMEHTaX,
niependadeHux umMu IlpaBunamu, ski KimieHT nmoxae no banky B enekrpoHHiit Gopmi, He € 000B’s13koBUM. HasiBHiCTH 260
BIJICYTHICTB €NeKTpOoHHOI nevatku Kiienta ta baHky Ha mianucanux enekrpoHHUM mianucoMm Ctopin [IpaBouwni mpo
HaJlaHHA baHkiBCchbKOI mociyru Ta/abo iHIIOMY JOKYMEHTI, mependadeHoMy nuMu [IpaBunamu, He CTBOPIOE IOPUANIHUX
HACIIAKIB.

Ilpumimka: Tloganus no banky ocoOoro, ska Mae HaMmip ykiactd 3 bankom J[lorosip, IlpaBounHy mipo HamaHHS
BankiBcbkoi mocnyry (i3 3aMOBIeHHIM 00paHoi BaHKIBCHKOT MOCTYTH) Ta HEOOXiJHUX TOKYMEHTIB Y €IEKTPOHHOMY BHUTIISII
MO>KJTHBE JIUIIIC 32 YMOBH HasBHOCTI y baHKy BiAITOBIAHOT TEXHIYHOT MOXKIHBOCTI.

1.2.2.4.Y pa3i BiICYTHOCTI 3ayBa)kKe€Hb JI0 OTpUMaHUX baHKOM JTOKYMEHTIB 1 BIIIOMOCTEH, a TAKOX 32 BIJICYTHOCTI ITiJICTaB,
nepefndauyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BHYTPIIIHBOOAHKIBCBKUMM JOKYMEHTAMH, JUISL BiIMOBHU Bij
YKJIQIEHHSI 3 BiNOBiAHOIO ocoboto JloroBopy, bank:

1.2.2.4.1. ¥V pasi nooanus ocoboro, sika mae namip ykaacmu 3 Banxom Jozoseip na ymosax yux Ipaeun, I[lpasouuny npo
Haoanus bankiecvrkoi nociyeu ma 0okymenmie y nanepositi popmi:

- mianucye aga npuMipHuky [IpaBounny mpo HagaHHs baHKiBCBKOT MOCITYTH Ta OAWH 13 HUX Hajae KiieHTy;

- Hamae Kiienty 1i IlpaBuna y cmoci6, 3a3Hadenuit B [IpaBounni mpo HamaHHsA baHkiBchkoi mociyru. HanexHum
miaTBepmKeHHsIM oTpuManHs Kiientom nmx IpaBun e mianuc KimienTa/ iioro YNoBHOBaxeHOT 0COOM Tijl BiIOBITHOO
BizmiTko!0 y [IpaBounHi mpo HagaHHs BaHKiBCHKOT MOCTYTH (HA IPUMIPHUKY, SIKHH 3aluIIacThes y BaHky).

1.2.2.4.2. ¥V pasi nooanus ocoboro, sika mae namip ykaacmu 3 Banxom [ozoeip na ymosax yux Ilpaeun, Ilpasouuny npo
Haoannsa baukiecokoi nocnyeu ma ooxymenmis y uensioi Enexmponnoeo ookymenma:

- ckpimmoe IIpaBounH mpo HagaHHs baHKiBCHKOT MOCITYTH i3 3aMOBJIEHHIM 00paHoi baHkiBChKOi ocmyru EnekTpoHHUM
MiMICOM YIIOBHOBaXkeHOT ocoOu baHky;

- Hagae Kiienry/ YmoBHoBaxeHi# oco0i KitienTa npumipauk [IpaBounmHy Npo HajaHHSA baHKIBCBKOI MOCIyrH Ta I
IIpaBuna, 30kpemMa, IUIIXOM iX HaacuiaHHs 3acobamu Cuctemu abo Ha aapecy elneKTpoHHOI nomTH Kiienra, 3a3HaueHy y
IIpaBounni npo HagaHHs bankiBceKkoi mociyry, abo B iHMmMIA crocib, y3romxenuii CtopoHamu B IlpaBounHi Mpo HajaHHS
BaHKkiBCHKOT TOCITYTH.

1.2.2.5. Jlatoro yknanenHst JloroBopy € nmata HaOyTTst uumHHOCTI IIpaBoumHy mpo HamanHs bankiBcekoi mociyru (i3
3aMOBJICHHAM 00paHoi BaHKIBChbKOT MOCTYyTH).

1.2.2.6. Y pa3i yxiagenuas Croponamu [IpaBoumHy mpo HamanHs bankiBchkoi mociyru (i3 3aMOBIICHHSM OOpaHOL
BaHKiBCBKOi MOCIYTH) y €NEeKTPOHHOMY BHUTIAI JloroBip B paMkax KOKHOi Okpemoi BaHKIiBCBKOi MOCIYTHM BBaXKaeThCS
YKJIQIEHUM 3a Micrie3HaxoxeHHsIM banky. ¥ pasi ninnmucanus Croponamu [IpaBounHy npo HagaHHS BaHKIBCHKOT TOCITYTH
B paMKax KOXKHOI okpemoi BaHKiBCBKOI Iociyry y marnepoBOMy BUIUISII MicleM ykiajeHHs JloroBopy B pamMkax KOXKHOT
okpeMoi baHKIBCHKOT MOCIyTH € MicIie3HaXopKeHHs BifinenHs banky, 1o skoro 3BepHyBest KitieHT.

1.2.3. Hopaoox yknadeuus /lozoeopy mixc bankom ma Kniecumom-izuunoro ocodorw-nionpuemuem 3a 00nomozoro
Moébinvnozo 3acmocynky Cucmemu.

1.2.3.1. ®iznuHa ocoba-mianprueMellb, IO CYKYITHO BIAMOBITa€ BCIM BHMOTaM, MEPETiK SIKUX MICTHTHCSA Y MiAMYHKTI
1.2.3.2. mporo mynkry IlpaBmi, moxe akuentyBatu Ilyoniuny nponosumito banky Ha ykmaaeHHs JloroBopy Ta OTpUMAaTH
neBHi baHkiBCBKi mocayry 6e3 BiABiMyBaHHS BilineHHs baHKy, i3 3aCcTOCYBaHHSIM TEXHOJIOTIYHUX MOXIHBOCTEH baHky.

1.2.3.2. ®i3uuna ocoba-mignpuemens (Hamam - Kiienr), sika Oaxae yknactu 3 bankom [loroBip 0e3 BiaBigyBaHHS
BignineHHs banky 3a momomororo MoOiTEHOTO 3aCTOCYHKY, IOBUHHA CYKYITHO BiATIOBIIaTH HACTYITHUM BHMOTaM:

- Knient € rpomanstauaoM YKpainu;

- KimienT Mae mirounii paxyHok ¢izndHOi ocoOH, Binkputuil y banky;
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- KitienT mpoinioB Bci 3aX0au HAIEKHOT IEPEBIPKH MPH BIAKPUTTI paxyHKY (i3HYHOI 0COOH, a TAK0X BYACHO HA BUMOTY
banky HazmaB JOKyMEHTH/ BIiJJOMOCTi, HEOOXIiTHI JJIs aKkTyamizamii TaHUX Mpo HBOrO sK (Pi3MUHy 0Cco0y, a TaKOX JaHi,
HEOoOXi/IH1 AJIs1 OTPUMAHHS BIIOMOCTEH PO HBOTO SIK Cy0’€KTa rocnofapchkoi AisubHOCTI. SIkio KimieHT mif yac BIIKpUTTS
paxyHKy (izuaHO1 0coOu OyB BepU(iKOBaHHUIA 32 CIPOIICHOIO JIIMITOBAHOIO MOJICIUTIO ieHTH(DiKaIii Ta Bepudikallii, paxyHOK
JUTSE 3IACHEHHS T ANPUEMHHUIIBKOT IsUTPHOCTI BIIKPUBAETHCS TICIA 3iliCHeHHS baHkoM 1Horo Bepudikallii 3a MTOBHOIIIHHOIO
0e3mMITHOIO MojeluTto, abo Ticis TNpoBeleHHs ioro BimeoBepudikarii, abo mpoBeaeHHs BepuQikamii B 0COOHCTIH
IPUCYTHOCTI 0cO0M y BifaineHHi baHky;

- Kitient mae peectpaniiHuii Homep 00JIIKOBOT KapTKH TUIATHHKA ITONATKIB (1IeHTU(IKAIIIHII HOMED);

- Kuienr 3apeectpoBanuii sk (izmuHa ocoOa-MiANPUEMENs Ta BIAMOBIAHI BIJOMOCTI IIIOJO PEECTpAIlii MICTATHCS B
€arHOMY Jep>)KaBHOMY PEECTpl IOPUANYHUX 0ci0, (Bi3MYHMX OCIO-MIAIPUEMITIB Ta TPOMAACEKUX popmyBansb (naii — €/1P);

- B €/IP BiacyTHs iHpopMariis npo mpunuHeHHS KitieHTOM Tocmomapchkoi MisUIBHOCTI ab0 TOPYIICHHS CIpaBH IPO
0aHKpYyTCTBO Y BiHOMIeHH] KitieHTa;

- Kitient mae niiicauii kimtou KeanidikoBanoro EIT;

- Kitient He mae nipaBa Ha mocriiine npoxxuBaHHs B CILIA Ta/abo He Mae 30008’ s13aHb 10 cruiaTi moxatkis y CIIIA;

- KimienT He BigHOCUTBCS 0 [lomiTHyHO 3HAYyNMmX Oci0 Ta HE € WICHOM CiM’1 4M IMOB’s3aHOI0 0c000r0 3 [TomiTHaHo
3HAYYIIOK 0CO00IO.

1.2.3.3. ®izuuna ocoba-miANpreMeIb, 0 CYKYITHO BiIIOBiae BUMOTaM, 3a3HaYCHUM y TMinmyHKTi 1.2.3.2. 1[bOro MyHKTY
[IpaBw1, y pasi BiijaJIeHOT0 BCTAHOBJICHHS JIIJIOBUX BiTHOCHH 3 baHkoM ykianae 3 bankom Jlorosip 6aHKIBCHKOTO PaxyHKY
HUIIXOM TianmucanHs BignosigHoro IlpaBournHy npo HamaHHs bankiBchkoi mociyru. 3a3nadenuit [IpaBounH mpo HaJaHHS
BankiBcekoi mocnyru nianucyetbes: KiieHToM nuisixoM cTBopeHHs/HaknaaeHHs Keanidikoranoro EIL.

bank nanae Kmienty npumipauk [IpaBounny npo HaganHs baHKiBCBKOI MOCTYTH, YKIIaJCHOTO B €IEKTPOHHOMY BHTJISIAL,
pa3om 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIAMIB (PI3UYHHAX OCIO IIIAXOM IX HAIpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouIty, 3a3HadeHoi Knienrom B [IpaBounHi npo HajaHHs baHKiBChKOT mocIyTH.

1.2.4. bank Mae TipaBo BiqMOBHTH KITieHTY y BCTaHOBJICHHI TUIOBUX BIIHOCHH Ta MmifanucanHi [IpaBounHy Mpo HaTaHHS
BankiBchKOi TOCIYrM 3 TijACTaB, BCTAHOBJICHHX YHHHUM 3aKOHOJABCTBOM YKpalHM Ta BHYTPIIIHbOOAHKIBCHKUMU
JIOKYMEHTaMH.

bank He BCTaHOBJIOE JUIOBI BIAHOCHHH 3 OcoOamH, ki BKIo4eHi 1o Ileperiky oci0, moB’s3aHUX 31 3MIHCHEHHAM
TEPOPHCTUYHOT TISUIBHOCTI, a00 JI0 SKHX 3aCTOCOBaHI MDKHAPOJIHI CAHKIIl, a TaKOX CIIeHialbHI €KOHOMIYHI Ta IHIII
o0OMe>KyBalbHI 3aX0 (CaHKIi1) BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo caHKIii».

1.2.5. 30008’s3anHs banky mono HamanHs Kiienty oOpaHoi BankiBcbkoi mociyru, 3000B’s3aHHs KitieHrta mono ii
oIUIaTH, a TaKOX iHMI 3000B’s3aHHA CTOpIH 3a OKPeMOIO baHKIBCHKOIO MOCIYrol0 BHHHUKAIOTh 3 MOMEHTY ITiIITUCAHHS
bankom ta Knientom IIpaBounny mpo HagaHHs baHKiBChKOI mocayry (i3 3aMOBJIEHHSIM 00paHoi baHKiBChKOi mocimyrn), Ta
micns BukoHaHHs KitieHTOM yMOB, Bu3HaueHHX numu [IpaBuiiamu Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, MiCisl HaJaHHs
KitieaToM TOKyMEeHTIB Ta iHpopMalIlii, HeOOXiAHICTh TOAAHHS SKUX BU3HAYCHO 3aKOHAMU Y KpaiHH, HOPMATUBHO-TIPABOBHMHU
aktamu HarionaieHOro 0aHKy YKpaiHu, a TakoX BHYTPIITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no baHky
HEOOXiIHUX TOKYMEHTIB UH BijoMocTel a00 HaBMHCHO HaJaB HENPaBIuBi BioMOCTi, baHk Mae npaBo He HajgaBatu KitieHTy
BankiBchki ociayru, nepeabadeHi Jloropopom.

1.2.6. [Tigmucanusm [IpaBourHy Npo HamaHHS baHKiBChKOT mocimyrd KinieHT MiaTBEpDKYyeE CBOE BOJICBUSABICHHS Ta
BCTAHOBJICHHS MK HUM Ta BaHKOM IOroBipHMX MpPaBOBIJHOCHH B paMKax oOpaHOi baHKiBCBKOI MOCTYTH, a TAaKOXK IOBHY,
0e3yMOBHY 1 OCTaTOYHY 3rojy 3 yciMa ymoBaMu [IpaBwil, siKi peryirorTh BIIHOCHHU MO0 HaJaHHsA baHkoM oOpaHHX
KitieaToM BaHKIBCBKHX TIOCTYT, B TOMY YHCII 13 3arajIbHUMH TOJI0XeHHIMH [IpaBuit (po3ain 1), 1o 3acTOCOBYIOTHCS JI0 BCiX
BaHKIBCHKUX MOCIYT, TOPSIOK Ta YMOBH HAJIaHHS SKUX BCTaHOBJICHI 1iuMu [IpaBuiamu.

Ilpumimka: Y pasi, SKIIO MOJI0KeHHS X [IpaBui, 10 peryiTh HaIaHHS BCiX mocayr baHky (3araibHi HOpMH), Ta
[OJIOKEHHS 11X [lpaBmii, 1110 PEryJOTh HAAAaHHs BiAMOBIIHUX mocayr baHky (chneriaiabHi HOPMH), CYIIEpEYaTh OJIUH
OJIHOMY, CHiellialbHi HOPMH MAlOTh MepeBary.

1.2.7. Iicns yxnaaeHast Mk bankom Ta Kimientom Oynb-sikoro Jlorosopy, mi IlpaBuia cTaroTh HEBil’€MHOIO YaCTHHOIO
JoroBopy, a nonoxkeHHs nux [IpaBwi, MO peryIioTh HATAHHS BIAMOBIMHIX BaHKIBCHKHX MOCIYT 3TiAHO 3 YKJIAICHUM
JloroBopom (B TOMY 4HCJIi 3aralibHi HOPMH, 110 3aCTOCOBYIOTHCS JI0 BCiX BaHKIBCHKHX TOCIYT), BBAXKAIOTHCSI BKIFOUCHUMH
JIo yMOB Takoro Jlorosopy.

Kiient npuiimae Ha cebe Bci 000B’sI3KH Ta HaA0yBa€ BCIX MpaB, nmependavyeHnx numu [IpaBriiiaMu B Tiil YacTHHI, B SIKiH BiH
npuenHaBcs (B paMkax oopaHoi okpeMoi baHKIBCBKOT OCITyTH), Tak caMo sk 1 bank Oepe Ha cebe Bci 000B’s13ku Ta HaOyBae
BCiX TIpaB, mnependadeHux umu [lpaBwinamu juis BinnmosimHoi baHkiBechkoi mocmyrw, mo Oyne HagaBatucs bankom 3a
yknanernMm 3 Kirieatom JloroBopom 3a okpemMoro baHKIBCBKOIO TTOCITYTOIO.

1.2.8. Tlpuennanus Kiienta mo [oroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYroo CBITYHTH TPO Te, Imo KirieHT
o3HaitoMienuit 3 Tapudamu, BctanosneHnmu bankom st o6panoi Kiienrom baHKiBCEKOT TOCTyTH, Ta HAZIaB CBOIO 3ro/1y Ha
OIuIaTy MoCIyr 3rimHo i3 Tapudamu (3a 06paHOi BaHKIBCHKOO MOCIYTOK0), [0 € YAHHUMH Ha JaTy HaJaHHS [TOCITYTH.

1.2.9. YmoBu nux [IpaBun ta Tapudi € TunmoBumu ymoBamu (ct. 630 LluBinpHOTO KOmekcy Ykpainu) JloroBopis 3a
OokpeMrMHU BaHKIBCHKUMU MOCITyraMHu, 33 BUHATKOM YMOB OO SKHMX B 1ux [IpaBuiiax BH3HAYEHO, 110 BOHU MOXYTh OyTH
norokeHi CTOpOHAMH 3 BiIXWICHHSM Bill yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/abo Tapudamu.
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1.2.10. YMmoBHu HamaHHS BaHKIBCBKHMX MOCIYT MOXYTh OYTH pi3HMMHU Ui pizHuX rpyn KimieHTiB (Tpymna BiImOBiTHOTO
CEerMeHTy Oi3HecCy), SKka BCTaHOBIIOEThCSI baHKOM, BHXOISYM 3 O3HAK, IO XapakKTepusyroTh Kili€eHTa, BU3HAYCHHX
BHYTpIIIHIMU NpaBunaMu banky. Taki yMOBH BCTaHOBIIIOIOThCS baHKOM caMOCTiHHO.

1.2.11. Iligmucansasam [IpaBounny npo HanmanHs bankiBcbkoi mociyrun CTopoHHM 0€3BIIKIMYHO MiATBEPIKYIOTB, IO
VKJIaal0Th JIOTOBIp, y TOMY YHCIIi Ha MiACTaBi MPHHIUIY CBOOOIN JOTOBOPY, BU3BHAYCHOTO CTATTAMH 6 Ta 627 {uBiapHOTO
KOZEKCY YKpaiHu.

1.3. TIPABA TA OBOB’S13K1 CTOPIH

1.3.1. Knienm 30606’a3anuii:

1.3.1.1. HeyxnibHO TOTPUMYBAaTHCS IIOJI0KEHb JJOrOBOpY Ta BUMOT 3aKOHOJAaBCTBA Y KpaiHU.

1.3.1.2. CBoeyacHO Ta B TOBHOMY 00Cs31 3/1IHCHIOBATH OILJIAaTy 3a HaJaHi baHKiBChKI OCIyry BinnosigHo 10 Tapudis abo
B IHIIIOMY PO3Mipi, III0 OKpeMO TOoropkeHrit CTOpoHaMH, a TaK0K CBOEYACHO Ta B MIOBHOMY 00CS31 BUKOHYBAaTH OyIb-sKi
1HII TpOIIOBI 3000B’s13aHHA nepes, bankom (moramat J{e6iTopcbky 3a00proBaHiCTh, 3a00proBaHICTh 3 BiIIKOTYBaHHS
BUTpAT, MOHeceHUX bankoMm, crutauyBaTu mTpadHi CaHKITIT Ta yci 1HIII TUIaTexi, mependadeHi ymoBamu Jlorosopy). st mux
el KimieHT 3000B’s13aHUI cBOeUacHO 3a0e31euyBaTH HassBHICTh Ha BIIMTOBIIHUX paxXyHKaX KOIITIB Y CyMax, JOCTaTHIX JUIs
MOBHOTO BHUKOHaHHS KIli€HTOM BiANMOBIAHMX TIPOIIOBUX 3000B’s3aHb mepe] baHkoM, a00 BUKOHYBAaTH Taki TI'POIIOBI
3000B’s13aHHA y OyIb-sIKi iHIIII CIIOCOOHM, JO3BOJIEH] 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopy.

1.3.1.3. IlucemoBO moBigoMisTH BaHK Mpo BHECEHHS 3MiH 1O BimoMocTed mpo KimieHTa, ski MicTAThCS B €IHHOMY
JIep>KaBHOMY PEeCTpl IOPUIMYHHUX OCi0, (Pi3MUHMX OCiIO-MIANPHEMINB Ta TpoMaiChKUX (opMyBaHb (Y TOMY YHUCIi JIO
YCTaHOBYMX JJOKYMEHTIB IOPUIMYHUX 0Ci0), a TAKOXK PO 3MiHy iHIIOI iH(opMallii, 10 HafgaBanack baHky, y ToMy 4Hcii Ipo
3MIHY aJipecl Miclle3HaXO/DKEHHs, OaHKIBCHKHX PEKBI3HTIB, NepeiiMeHyBaHHs KirieHTa, Mpo 3MiHY CKIIaJy 3aCHOBHHKIB
(yuacuukiB) Ta/abo kiHieBux 6eHedimiapHux BracHuKiB KitieHTa-0puaudHOi 0cOOH, PO 3MiHY KepiBHHUKA, PO MPUHHATTSI
pillICHHS PO JIIKBiJalilo, peopraHizalito abo moyaTtok npoueaypu 6ankpyrcrsa KiieHta, Ta Hagatu HEOOX1IHI JOKYMEHTH
1o banky npotsrom 3 (Tprox) pobounx JAHIB 3 MOMEHTY BUHHKHEHHS TaKHX 3MiH. B pa3si SKIIO yCTaHOBYI JOKYMEHTH
KitienTa, 1o € 1opuIuaHO0 0C00010, OTPHITIOTHEH] Ha IOPTAJIl eJIeKTPOHHUX cepBiciB KimieHT 30008’ 13aHuil HajaBaTtu baHky
KOJU JIOCTYIy JJIsl OTpUMaHHs baHKoM HOBOI peAakiii yCTAaHOBUMX JOKYMEHTIB.

1.3.1.4. AkTyayrizyBaTH KOHTAKTHI JJaHi y pa3i iX 3MiHU NUIAXOM MOJaHHs ITUCEMOBOI 3asiBY 3a (hopMoro baHKy, a Takox
MIATPUMYBAaTH B aKTyaJlbHOMY CTaHi iHIN &aHi, 3a3HadeHi B [IpaBouwHi mpo HamaHHsA bBaHKiBChKOI mocimyru. Y pasi
HeroBinomieHHsT KilieHTOM mpo 3MiHy CBOIX KOHTaKTHMX JaHMX, ITOBIJOMJICHHS BBa)KalOThCS HalpaBiIeHUMH baHkom Ta
orpuMaHuMu KITi€eHTOM Halle)KHUM YHMHOM, SKIIO iX OyJIo HampaBiIeHO 3a HasBHUMH Yy baHKy KOHTaKTHHMH JaHHMH
(3a3HayeHnMu B [IpaBourHi Ipo HagaHHS baHKIBCHKOT MOCITYyrH 00 B OCTAHHLOMY ITMCBMOBOMY TTOBioMIIeHHI KitieHTa 110,10
3MiHH KOHTaKTHHUX JIaHUX).

1.3.1.5. Heraiino (y HaifkopoTinii TepMiH) MOBiToMUTH baHK po BTpaTy/KpaaikKy MOOLTBHOTO PUCTPOIO (cMapT¢oHa,
TUTAHIIIETA TOMIO ), 3 SIKOTO 3AIHCHIOETCS BXi B MoOinbHMIA 3acTocyHok Cuctemu, mpo BTpaty Homepa MoGinbHOTO TenedoHa
KiienTa a0 BUHUKHEHHS MiIO3pH JOCTYyIy TpeTiMu ocobamu 1o Homepy mobinsHOTO Tenedona Kiienta. HeBukoHaHHs
KiientoM BUMOr 1mporo miamyHKTy IIpaBuii CTBOpPIOE BHCOKI PH3HKHM HE3aKOHHOTO IHII[IFOBaHHS IUIATDXKHUX ONepariil 3
paxyHkiB KiieHta, a omke KI€EHT caMOCTIHHO Hece TOBHY BiJNOBIAANBHICTH Ta 3BUTbHSAE baHK Bim Oyab-gKOi
BiJIMOBITAIBHOCTI 32 HEHAJIC)KHI TUIATIXHI orneparii y pasi BTpaTti KiTieHTOM MOOUTEHOTO MIPUCTPOIO, 3 SIKOTO 3TIHCHIOETHCS
BXil B MobinpHMi 3acTocyHOK Cuctemu, Ta/abo BTpatu Kiientom Homepa moOinbHoro tenmedona Kitienra, ta/abo
OTPUMaHHS JIOCTYITy TpeTiMu ocobamu g0 Homepy MobimpHOro HOMepa Tenedona Kiienrta, mpo mo Kiient HeraiiHo (y
HAHKOPOTIINIA TEPMiH) HE TIOBITOMUB baHK.

1.3.1.6. ITucemoBo moBimoMuTH baHk Mpo 3MiHY CUCTEMH OTOJIATKYBaHHS Ta/abo cTaTycy MaTHHUKA MOAATKY Ha I0JIaHy
BapTICTh, Ta, 3a BUMOrol baHKy, HajaTW BiINOBIAHUN BUTAT 3 PEeCTPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
pobGodoro ans banky mHS 3 MOMEHTY BUHUKHEHHS TaKHX 3MiH. Y pa3i HeBukoHaHHs KitieHTOM 3a3HaueHOT0 000B 513Ky, bank
HE HECe BIAMOBITAJILHOCTI 38 MOXKJINUBI MOAATKOB1 Hachiaky st Kiienra.

1.3.1.7. Ha mocriiiHi#i OCHOBI, ajie He piamie, HbXK oAuH pa3 Ha 30 KaJeHAApHHUX JIHIB, 03HAHOMIIFOBATHCA 3 YHHHOIO
penakiieto 1ux [IpaBmi ta Tapudis, po3mimenumu Ha Beb-caiiti banky.

1.3.1.8. CBoevacHo o3HaiioMirOBaTHCS 3 iH(MOpPMAIIHHUMHU TOBiIOMJICHHSIMUA baHKy mpo 3MiHy ymoB JloroBopy, 1o
HanpaBisitoTeess bankom Kimienty. Y Bumazaky, skmo KiieHT He ckopucTaBcsi HagaHOO oMy baHKOM MOXIHBICTIO
O3HaifloMuTHCH i3 3MiHaMH yMOB JloroBopy Ta/abo mpoirHOpyBaB YMOBH Iboro myHKTY IlpaBmin, Bank He Hece
BiAITOBiZAIILHOCTI 3a HACHIAKY TaKuX Aili/Oe3nisuibHocTi KinieHra.

1.3.1.9. Heeinknaguo noBigomisitu bank mpo Oyap-siki (hakTh, TOJil, TOMHUIKH, HEJONIKH, TOIIO, IO € CYTTEBUMH
(icrotHumu) juia cmiBrpaiii CTopiH, HEBIAKIAAHO HAJAaBaTH BIIIMOBIMI HA 3aNWTH BaHKy CTOCOBHO TakuX (hakTiB, MOIIH,
ITOMUJIOK, HEJOJIIKIB.

13.1.10. IToBigomnsiti bank y muceMoBiit ¢opmi (3 HagaHHAM HeoOXinHUX baHky moxymeHTiB) mpo HaOyTTs KiienTom/
VrosHoBaxeHOO ocoboro Kirienra, lepxarensmu crarycy PEP mpotsirom 3 (Tppox) poboumx JHIB 3 JHS HACTAHHS
BIiAITOBiAHOT TTOMIT.

1.3.1.11. Bimmkoxaysatu banky 30uTkm Ta mkony, Imo 3amofisHi banky B pesynberarti 3xificHenux bankom niit Ha
BUKOHAaHHS OyJb-SKOT'O TMOBimOMIIeHHS, HagaHoro KiientoM (um Bix imeHi Kiienra), Ta/abo siki baHk MOHiC BHACIiJOK
HeBHKOHaHHS KitieHTOM 000B’s13KiB, mependavueHnx [JoroBopoM, a TakoX BifIIKoAOBYyBaTH baHKy Oymb-siKi iHIII BUTPATH,
noB’s13aHi 3 HagaHHAM KitienTy BaHKiBCBKUX OCTYT.
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1.3.1.12. V pas3i 3aminu YnoBHOBaxkeHOi ocoOu KitieHTa abo ckacyBaHHS OBIpEHOCTI, HEeTaliHO (B TOW caMUil poOOUHiA
JIeHb) TMCHMOBO MOBiAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTo MoBinomiieHHs baHKy mpo 3aMiHy Y TOBHOBaXXEHOT 0cOOM
KiienTa, bank He Hece BiNOBIJAIBHOCTI 32 HABMUCHI (11axpaiicbki) Aii YHoBHOBaxkeHOi ocobu KitieHTa, sIKi CIpHYUHIIN
HaHeCCHHs 30UTKiB KiieHTy.

1.3.1.13. TluceMoBO moBiOMHTH baHKk TIpo OOTSHKEHHS MalHOBHX TpaB Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha
ITotounomy paxynky Kiienra B banky, y cTpok, BuzHaueHnil 3akoHoM Ykpainu «[Ipo 3a0e3nedeHHs BUMOT KpEAUTOPiB Ta
peecTpaliito OOTSKEHDbY.

1.3.1.14. /lna Knienmis-ghizuunux ocio-nionpuemyie ma Knieumis-ghizuunux ocio, wo npoeaoamv He3anexHcHy
npodpecitiny OisibHicmb. IPOTATOM BChOT'O CTPOKY 1ii JloroBopy OaHKIBCHKOTO BKIIady Ta/a00 JloroBopy OaHKIBCHKOTO
paxyHKy, CAMOCTIHHO, HE PiJIile, HiX OJWH pa3 Ha piK, 03HaOMITIOBaTUCS 3 JJOBIIKOO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
(ismuHUX 0cib, po3mimeHoto Ha BebO-caiiti banky. 3a 6axannsm Kiienra-¢iznanoi ocodu-minnpuemirs/ KimienT-dizuanol
0co0w, 110 MPOBaJNTh He3allexKHY MpodeciiiHy MismbHICTh, bank Hamae JIoBioKy Ha MarepoBOMY HOCIT y BUITAKy 3BEpHCHHS
Kitienta g0 Bigninenns banky.

1.3.1.15. BukonyBaTH iHIII 000B’s3KH, TiependaueHi JJoropopom (B TOMy Yucii yMOBaMH po3niniB nux IlpaBum, ski
0e3mocepeHbO PETYITIOIOTH TOPSIOK Ta YMOBH HaJaHHS OKpeMUX BaHKIBCHKUIX ITOCIYT) Ta 3aKOHOJABCTBOM YKpaiHH.

1.3.2. Bank 30606 ’a3anuii:

1.3.2.1. HagaBatu baHKiBCBKi TOCTYTH Ha yMOBAaX Ta B MOPSIKY, BU3HAYCHUX [|OrOBOPOM.

1.3.2.2. Tlpu HeoOXimHocTi HagaBath KilieHTY yCHI KOHCYNbTAIll 3 MATaHb 3aCTOCYBAaHHS 3aKOHOJABCTBA Ta HAJTaHHS
0aHKIBCHKUX MOCTYT.

1.3.2.3. BuxonyBatu ¢yHKIII cy0’€kTa TEepBHHHOro (hiHAHCOBOTO MOHITOPHHTY, areHTa 3 BaJIOTHOTO Harjsny,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogaTkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JIOXOJIB
Kitienra bank 3acTOCOBY€E CTaBKy MOAATKy, BU3HAYCHY YHHHIM IOAATKOBUM 3aKOHOJABCTBOM YKpaiHH.

1.3.2.4. PosmintyBatu Ha BeO-caiiti banky B Mepexi [HTepHeT Ta Ha iHQopMaIiifHIX cTeHAaX y BifiieHHsX baHky HOBY
penakiiro [Ipaswr ta/a6o Tapudis, 3 3a3Ha4EHHAM JaTH HAOYTTS HUMHU YHHHOCTI, 3 000B’I3KOBUM HarpasiieHHsM KiieHTy
po 11e iHGOPMAIlITHOTO MOBIAOMIICHHS ClI0OcO0aMH, BU3HAYCHUMH J[0TOBOPOM.

1.3.2.5. BiIMOBHUTHUCH BiJl BCTAHOBJICHHs (MiATPUMAaHH:]) AUIOBUX BiTHOCHH, BiiMOBHTH KilieHTY B 0OCIyroByBaHHI, y
TOMY YHCIIi IUISXOM PO3ipBaHHS IIJOBHX BIJHOCHH, 3aKPHTH PaxXyHOK, BIIMOBHTH B 3IIHCHEHHI omepalliii (IaTexiB) y
BHIIa/IKaX, BU3HAUCHUX YHHHUM 3aKOHOJIABCTBOM YKpainu y cdepi [IBK/DT, 3o0kpema crarrero 15 3akony mpo [IBK/DT, ta
BHYTpIIIHIMU JoKyMeHTaMu banky 3 nutans [IBK/DT.

1.3.2.6. 30epiratu indopmaIlito, 10 CTAHOBUTH OAHKIBCHKY TAEMHHMIIIO, & TAKOXK IHITY KOH(DIICHITIIHY iHpOpMAIlito, Ta
PO3KpHBATH 3a3Ha4YeHY iH(QOPMAITiI0 Yy IOPSAAKY IepeadaueHOMy YHHHHM 3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopom.

1.3.2.7. Ha Bumory Kunienta Hanatu BUTAT 3 ux [IpaBui, 3acBigdeHnit ymoBHOBa)KEHUM TpaliBHUKOM baHKy.

1.3.2.8. HesiaxmnagHo noBimomisati KiieHta npo Oyap-ski (akT, mojii, TOMUJIKH, HEJOMIKH, TOIIO, 10 € CYTTEBUMH
(icrotHuMu) s criBnpami CTopiH, HEBIIKIaIHO HAJaBaTH BIAMOBIAI Ha 3anuTh Kili€eHTa CTOCOBHO TakuX (DaKTiB, MO,
ITOMHMJIOK, HEIOJTIKIB.

1.3.2.9. BxuBaTH 3aX0/1iB HAJIS)KHOI KOMIUIEKCHOT IepeBipKU paxyHKiB KitieHTa 3 METOI0 BUSIBIICHHS MTi3BITHUX PaXyHKIB
(3rigao Bumor Yroau FATCA ta Bararocroponnnoi yromu CRS).

1.3.2.10. BukonyBatu iHII 00OB’sI3kM, BH3Ha4YeHI JloroBopoM (B TOMYy 4HCII yMOBaMH po3funiB 1ux [lpaBwi, ski
0e3mocepeIHhO PETYIIOITh MOPAIOK Ta YMOBH HaJaHHA OKpeMUX BaHKiBCHKHMX MOCIYT) Ta 3aKOHO/IaBCTBOM YKpaiHU.

1.3.3. Knienm mae npaeo:

1.3.3.1. OrpumyBatn baHKIBCbKY TOCITYTY BUKJIFOUHO B TIOPSJIKY Ta HA YMOBaX, BU3HAUCHUX J[OroBOpOM.

1.3.3.2. BinMoBHTHCS BiA peKJIaMHUX MaTepiaiiB, II0 HampaBisiioThed KilieHTy 3acobamu  AMCTAHIIIHOT KOMYyHIKAILT,
IUISIXOM TIOJaHHS BiJTIOBITHOI 3as1BU 10 baHKy.

1.3.3.3. Bumaratu qocTpoKOBOrO po3ipBaHHs J[OroBopy 3a YyMOBH BiJICYTHOCTI HEBHKOHAHHX T'POIIOBUX 3000B’s3aHb
nepen bankoM 3a JloroBopom.

1.3.3.4. Jina Knienmie-hizuunux ocio-nionpuemyie ma Knienmis-pizuunux ocio, wo npoeadame He3a1EHCHY
npoghecitiny disnnvnicms. OTpuMyBaTh Bif baHky akTyanpHy iH(GOpPMAIiO PO CHCTEMY TapaHTYBaHHS BKIAIIB (Hi3MIHUX
ocib.

1.3.3.5. Inmi mpaBa, nependadeHi JforoBopom (B TOMy 4uCli yMOBamMH po3fimiB mux [IpaBumi, siki Ge3mocepenHbo
PETYIIOI0TH TOPSIOK Ta YMOBH HaJITaHHS OKPEMHUX BaHKIBCHKHX ITOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.4. Bauk mae npaeo:

1.3.4.1. CamocriiiHo BcTaHOBIOBaTH Tapudu ta/abo BHOCHTH 3MiHHU 10 IMX [IpaBmi B mopsaxy, nependadeHoMy B IIMX
[IpaBmnax. Bei BigmoBiaHI 3MiHU (B YaCTHHI YMOB, III0 PETYIIOIOTH HAJTAaHHS BITNOBITHUX BaHKIBCHKUX MOCTYT) 3 MOMEHTY
HaOyTTS HUMH YHHHOCTI CTAalOTh HEBi'€MHOIO YacTHHOIO [loroBopy, 000B’s3KOBOIO 10 BUKOHAHHS CTOpOHAMH.

1.3.4.2. ®ikcyBatn Oynap-aki KoHTakTH 3 KiieHToM (y ToMy 4mcni ayaio3amuc Tele(OHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHUCTPOSX 3 METOFO 3a0e3TeueHHs Oe3MEeKH Ta HAICKHOTO 00cayroByBaHHs KirieHTa 6e3 Horo nornepeHboro moBiIOMIICHHS.
[Jani Marepianu MOXyTh OyTH BUKOPHCTAaHI SIK JTOKA3H i/ 4ac MPOIeCyaIbHUX MPOBAKEHb.

1.3.4.3. OtpumyBatu Bing KimieHTa miaty 3a HagaHHsS BaHKIBCBKHX IOCIYr Ha miacTtaBi JloroBopy B po3mipax, IO
Bu3HaueHi Tapudamu, abo B iHIIKX po3Mipax, 0 OKpeMo moromkeHi CTopoHaMu.

1.3.4.4. Butpebysatu Bij KiieHTa TOKyMEHTH 1 BiIOMOCTI, HEOOXIHI AJ1s 3MiHCHEHHS HaliekHOT nepeBipku Kitienra (B
TOMY YHCITi aHaJi3y Ta BUSBJICHHS (hiHAHCOBHX OTIEpAIlilf, IO MiIAraloTh iHAHCOBOMY MOHITOPHHTY), Ta iHII IependadeHi
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3aKOHO/IaBCTBOM YKpaiHW JOKYMEHTH Ta BiJIOMOCTI, IO HeOOXiaHI BaHKy NI BUKOHAHHS BUMOT 3aKOHOJIABCTBAa YKpaiHH,
ske perymtoe BimHocuHu y cdepi [IBK/DT, sumor FATCA Tta Bararocroponnboi yromu CRS crocoBHo KiienTa/ iioro
KOHTPOJIOI0Y0T 0CO0H, a TAKOXK Ul BUKOHaHHS baHKOM (hyHKIIiH areHTa BAJIIOTHOTO HATJISY.

1.3.4.5. BigmoBuTHCS Bif HagaHHA baHKIBChKHX TOCIyT, 30KpeMa, Bix mianucanHs [IpaBounHy npo HananHs baHkiBchKoi
MOCTYTH, TIPOBEACHHS orepamii(iif) mo paxynkam KirieHTa, a TakoX 3yNMUHHUTH oliepaiii Ta/abo MPUNUHHUTH 3TiHCHEHHS
Knienrom/[lepxxatensimu omnepaniii 3 BuxkopucranHsaMm KIIK, BimmoButu B oOciyroByBanHi KiieHty Ta/abo 3akpuTn
paxyHOK(u) y pa3i HeBukoHaHHs KiienToM Bumor minpo3ainy 1.13. posainy 1 uux Ipasu.

1.3.4.6. IIpononyBatn KiienTy Oymb-siki BaHKIBCBKI TOCIHYrH NIISAXOM HampaBieHHS KirieHTy Oynb-iKUM YHHOM
BIAIOBIIHUX [IOB1JOMJIEHb.

1.3.4.7. BinmoButH B yknananHi JloroBopy 0aHKIBCHKOTO paxyHKY, JloroBopy 0aHKIBCHKOTO BKJIaJy HaJIaHHI 1HIINX
BaHKIBCBKMX MOCIYT y BUMAAKy BiamoBu KimienTa-¢izuunoi ocodu-mianpuemms/ Kiienra-¢izudnoi ocobu, 1110 MpoBaanuTh
He3aJeKHy TpodeciiiHy MisIIbHICTD, BiJl 03HAaHOMIICHHS/OTpuMaHHsI JIOBiIKM TIPO CHCTEMY TapaHTyBaHHS BKIIAIIB (i3UIHUX
ocib.

1.3.4.8. Bumararu Bin KitieHTa HajjaHHs JOKYMEHTIB, MTOB'sI3aHUX 13 3/iHCHEeHHAM KITlieHTOM BalFOTHHX oriepailiii Ta/ abo
MIOB’sSI3aHUX 13 37ilicHeHHsAM baHkoM (yHKIII areHTa BajJIOTHOTO HAIIALY, 30KpeMa, ajie He BHUKIIOYHO y BHITaJKaX
3aivicHeHHs KitieHTOM po3paxyHKiB 3 HEpEe3WJEHTaMH 3a eKCIIOPT/ IMITOPT TOBapiB Yepe3 MUTHUI KOpoH Ykpainu. KiieHr,
y CBOIO 4epry, 3000B'd3aHMI HaJaBaTH Taki JOKyMEHTH Yy CTPOK, BH3HAueHHI 3aKOHOJABCTBOM YKpaiHu abo bankom
CaMOCTIiHHO.

1.3.4.9. Inwi npasa, nepexbayeHi JloroBopoM Ta 3aKOHOJABCTBOM YKpaiHH.

1.4. SAIIEBHEHHS

1.4.1. Ilignucannsam [IpaBounHy npo HanaHHA baHkiBcbkoi nmocayru KitieHT migTBEepKye CBOIO 3roly Ha HajgaHHs baHky
JIOKYMEHTIB Ta BiZIOMOCTEH, sIKi BiJIIOBIIHO IO BUMOT 3aKOHOJABCTBa YKpaiHHW, a TaKOX BHYTPIIIHIX ITOKyMEHTIB baHKy
BUMAaraTuMyThcst bBaHKOM Ui BUKOHAHHS (YHKIIH ITOZaTKOBOTO areHTa, areHTa BAMIOTHOTO HAaryLsimy Ta CyO ekra
HEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TAKOXK OyIb-sIKi 1HII JOKYMEHTH, 1110 MOXKYTh BUMaratucsa bankom, B ToMy 4ucii
qutst ipoBeaeHHss FATCA-inentudikariii Ta/a6o CRS- inenTudikartii. JlaHi 1okyMeHTH i BiTOMOCTI MalOTh OyTH YAHHUMH Ta
JIOCTOBIPHUMU.

1.4.2. Takox nignucannsm [1paBounny npo HaganHa baHkiBchkoi nmocmyru KitieHT miaTBepKye, mo:

1.4.2.1. Knient HanaB banky B mirowiid pemakiiii BCi TOKYMEHTH, IO HEOOXimHI A ykianeHHs J[oroBopy B pamkax
OoKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCJI JOKYMEHTH, SIKi € JIOCTaTHIMH JJIs 3MIHCHEHHS HaJe)KHOI nepeBipku KirieHTa,
BCTAHOBJICHHS 3MICTy HOTr0 AisUIBHOCTI 1 (PiHAHCOBOTO CTaHy, TOILO BiANIOBITHO O BUMOT 3aKOHOJABCTBA YKpaiHu y cdepi
0aHKIBCHKOI MisIIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jeranizamii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM MUIIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (DIHAHCYBaHHIO PO3MOBCIOJKECHHS 30poi MacoBoro 3HuIneHHsA. Hagani KitieHToM OKyMeHTH
HE MiICTATh OyIOb-KMX HEIOCTOBIPHHX BiIOMOCTEH, CKIaaeHi Ta/abo OTpUMaHi B MOPSIKY, NepeadaueHOMy YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHU.

1.4.2.2. Kiient-topuauyaa ocoba TOBHOBWKHUM ykmamaTh JIOroBip Ta BHKOHATH 3000B sA3aHHSA 3a YKJIaJCHUM
JloroBopoMm, OCKiJIBKH 0co0a, sika mianucye [IpaBounH npo HamxaHHsA baHKiBCbKOI mociyry Bin iMeHi KimieHTa-topuandHoi
oco0u, Mae Bci HEOOXiHI U YKJIaCHHS Ta BUKOHAHHS J{oroBOpYy MOBHOBA)KEHHSI 3TiJJHO YCTAaHOBYMX JOKYMEHTIB Ta/abo
OKpEMOTO pIllIeHHs] YYaCHUKIB/ 3aCHOBHHKIB/ akiioHepiB. YkiameHHs JloroBopy Ta HOro BHKOHAHHS HE CYNEpPEUUThH
MOJIOXKEHHSIM YMHHOTO 3aKOHOJJaBCTBa a00 JIOTOBIpHUM 0OMEKEHHSIM, 000B ' SI3KOBUM JIs Takoro KirieHTa, Horo ycTaHOBYUM
JOKYMEHTaM.

1.4.2.3. Ilepen npuitastTsiM (akuentyBanHsiM) Kiientom Iy6miunoi mponosutii (1iux I1pasun) bauky, a came 10 MOMEHTY
mianmucands HuM [IpaBouyrHy npo HagaHHS baHKIBCHKOT MociyrH i moaanHs i1 1o banky, KiieHT yBaxkHO O3HalioMHBCS 3
HOpPMaMH YHHHOTO 3aKOHOJABCTBA Y KPaiHH, SKi PEryIIOI0Th MOPSIOK HaaHHs OaHKIBCHKUX Ta 1HIIUX IOCIYT, Ta 3 TEKCTOM
rux [TpaBui (B 4acTHHI 3araibHUX MOJIOXKEHb, @ TAKOX B Tii YaCTHHI, 10 TiepeadaveHa nuMu [IpaBunaMu a1 BilMOBI1IHOTO
By baHKiBCBKOI Tociyry, mo Oyzae HagaBaTucs KiieHTy BiamoBiaHo a0 miamucanoro Kirienrtom [IpaBourHy npo HagaHHS
baHkiBCchKOi mociyru), a Takox 3 Tapudamu (3a 06paHoro BaHKIBCHKOIO MOCITYror), po3mimeHnmMu Ha BeO-caiiti banky
(www.bankvostok.com.ua). Ymosu nux Ilpaswun € minkom 3posyminumu KitieHty i Bir He ToTpebye 6yab-aKuX po3’sICHEHb i
TIymMadeHp uX yMoB. Ilonoxxenns mux [IpaBun KimieHT HeyXuibHO 3000B's13yeThes AOTpuUMyBatucs. KimieHT 3romHuit 3
nirounmu Tapudamu.

1.4.2.4. JloroBip He MiCTHTh OyIb-IKUX OOTSHKIUBUX YMOB i KilieHTa i € IPUIHATHAM y IIUJIOMY 3 yCiMa yMOBaMH B
penakiii banky.

1.4.2.5. Ipuennanns Kuieata no JloroBopy 3midicHeHo KiieHtom ycBimomieno i goOpoimpHO. Bim Kitienta He
BHUMAraeThCsl yKIagaHHs OyIb-sIKHX JOTOBOPIB 3 baHKoM 1 TpeTiMu ocobamu 11010 HaJaHHS JOAATKOBUX UM CYILYTHIX ITOCIYT.

1.4.2.6. IlogaTkoBa 3BiTHICTh/(hiHAHCOBA 3BITHICTH (BKJIFOUAIOUH OaaHC Ta 3BIiT Mpo PiHAHCOBI pe3yIbTATH, TOBIIKH 111010
naHux OanmaHcy), sika mogana Kimieatom no banky, Oyna mojaHa B 3aBepIICHOMY Ta IPABIIBHOMY CTaHi, BIpHO BimoOpakae
(binaHCOBE CTaHOBHIIIE 1 pe3yNbTAT AisTbHOCTI KiTlieHTa Ha 3BiTHY JaTy i 3a IepioJiy, 110 3aKiHYUIINCh HA TOW Yac, CKIIajieHa
Y BiIOBIAHOCTI 3 YUHHUMH CTaHAAPTaMH OyXTaJTepChbKOTO 00Ky Ta 3BITHOCTI.

1.4.2.7. HisnbHicTs KitieHTa He TOB'I3aHa Ta He OyJe MOB’s3aHa 3 JIerali3alli€ro 3JJ0YMHHUX TOXOMIB, (hiHAHCYBAHHIM
Tepopu3My, (piHaHCYBaHHAM PO3IMOBCIOKEHHS 30p0Oi MACOBOTO 3HHUIICHHS a00 3 KOPYMIIIHHOO MisUTbHICTIO, a TaKOXK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpUCTOBYE BaHKIBChKi MOCITYTH /s 3A1MCHEHHS (JiHAHCOBHUX OIepalliid, 1mo10
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SKUX € IiJICTABH BBAXXATH iX PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI omepailii BiAMOBIAAIOTh HOTO peabHUM (iHAHCOBUM
MOJJIMBOCTSIM, HOTO (DiHAHCOBOMY CTaHy Ta COIIaJILHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE TIOB'i3aHi 3 BHBEICHHSM
KaliTajiB, Jerajgi3ali€l0 KpUMIHAJIBHUX [OXOJIB, KOHBEPTALi€l0 (IEpPEBEICHHSAM) OE3rOoTIBKOBHX KOIITIB y TOTIBKY,
3AificHeHHAM (IKTHBHOTO MiJIPUEMHULITBA Ta OIepaliif 3 03HaKaMM (hIKTUBHOCTI, YHUKHEHHSIM ONOJATKyBaHHs, TOLIO.

1.4.8.8. KiieHT 00i3HaHUN TTPO MOXKJIMBICTh MPUTATHEHHS HOTO JI0 BIAMOBITAILHOCTI, BCTAHOBJICHOI 3aKOHOJIABCTBOM
Ykpainu (y TOMy 4UCIIi JO KPUMIHATIBHOI BiIIIOBIAANBHOCTI) 32 BUMHEHHS IPOTUIIPABHUX il (Y ToMY 4uHCi 3a IaxpaicTso,
3aIO/1iTHHS MaifHOBOT IIKOJIM HIISIXOM 0OMaHy a0o0 3JI0BXMBaHHS JOBIPOIO TOLIO).

1.4.2.9. KitieHT po3ymie cBoi paBa i 000B’s13kH 32 J|oroBOpoM.

1.4.2.10. [Jorogip yxianenuii KirienToM 10OpOBiIbHO, HE ITiJ] BIUTMBOM TSKKUX 00CTaBHH, 3arpO3H, IPUMYCY, HACHILCTBA
(MopansHOTO 260 (Pi3UUHOTO).

1.4.3. Hionucauuam Ilpasouuny npo nadanns bankiecvkoi nocnyzu Knienm niomeeposcye, wio 00 yKIaoaHHs
Jozoeopy ein 6ye o3naiiomnenuil 3:

1.4.3.1. indopmauiero rpo bank, nisueHicTs banky, Ginancosi nmociyru baHky, moroBopom mpo HagaHHS nociayr banky
Ta IHIIOK 1H(OPMAIIi€I0, BIIIOBITHO 10 YaCTHHH ApYyroi ctaTTi 7 3akony Ykpainu «IIpo ¢inaHcoBi nmociyru ta GpiHaHCOBI
kommasii» Ta cratTi 30 3akoHy Ykpaiau «IIpo muaTikHi mocayruy (y TOMY YMCITi, 3 iHPOpPMAILIIE MOA0 PEKBI3UTIB baHky,
yMoB oOciyroByBanH: PaxyHkiB, Bukopuctanus KIIK, nucranmiiiHoro o0cimyropyBaHHs, yMOB po3MillileHHs1 BkiaziB, yMoB
nepeqaBaHHS B THMYacoBHI HaiM celi(iB, yMOB 3IIHCHEHHS IUIATEXIB Ta PO3PAaxXyHKIB 32 TaKUMH IUIATEKaMH, IO
3MIHCHIOIOTHCSA 3 BUKOopUcTaHHAM [1K 1u1st orurati ToBapiB/mociyr, 10 peatidyrotbes KirieHToM y Micii Toprisii abo yepes
fioro caiit), 3mict indopmanii Kiienty 3posyminuii, He motpebye ii mogatkoBoro TiaymaueHHs. KiieHT 3acBimdye, 1o
3a3HadeHa iHpopMallis € JOCTYIIHOIO B BiAnijieHHAX banky Ta/abo Ha BeO-caiiTi banky, a TakoX € IOBHOIO Ta JOCTATHHOIO
JUTSI TIPaBHITLHOT'O PO3YMIHHS CYTi OaHKIBCHKHX TIOCIYT, 110 HanaroThcst bankom 3a JforoBopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T momo npaB Ta 060B’s13kiB baHKy 3yNMUHATH TPOBEICHHS TUIATIKHUX OIEpallii,
BiJIMOBIISITUCSI BiJ] IPOBEJCHHS TUIATHKHUX OINepalliif, a TaKoX BiIAMOBIATUCS Bil MiATPUMaHHS TUIOBUX BiITHOCHH (Y TOMY
YUCITI IIIJITXOM PO3ipBaHHs AIJIOBHX BiHOCHH) 3 KitieHTOM TOIII0.

1.4.4. Ilignucanusam [lpaBounHy npo HajgaHHS BaHKIBCBKOI MOCHYrH (KWW € 1HIUBIAyaJlbHOK YacTHHOIO JloroBopy
6aHKiBCchKOTO BKIaxy/ JloroBopy 6aHKIBChKOTO paxyHKy) KiieHT-¢izuuna ocoba-nmianpuemerts/ KnieHt-¢pizuuna ocoba, 1mo
MPOBAJNTh HE3aJNeKHY NPOQeECiiiHy IisUTbHICTh, MIATBEpIKYe, MO baHk 1o ykiameHHs JloroBopy OaHKIBCBKOTO
BKJIaay/JloroBopy OaHKIBCBKOTO PaxyHKY IOBIJOMHUB HioMy, 1110 baHk € ydacHukoM DoHTy TapaHTyBaHHS BKJIAIIB (i3UIHAX
0ci0, Ta o3HaitoMuB Horo 3 J[0BiKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3ndHuX ocib (Hamani — JloBinka).

CTopoHH AOMOBWINCH, 10 micis ykiaaneHHs Jlorosopy bank Hanae Knienty-¢hisudnii ocobi-mianpuemiro/ Kiienrty-
(isuuHiit 0c001, 110 MPOBATUTH HE3AICKHY MpodeciiHy MisuTbHICTD, JJOBIIKY IIIAX0M po3MimieHHs ii Ha BeO-caliTi banky 3a
nocunanssiM WWw.bankvostok.com.ua y posaini «®oun rapantyBanHs BKiaaiBy. [Ipu 1ipomy CTOPOHH JTOMOBHIIHCE, IO
KiienT mpuiiMae Ha cebe 3000B’s13aHHSI HE pijlle HDK OJWH pa3 Ha KaJCHJAApHHUHA PiK CaMOCTIHHO O3HAWOMITIOBATHUCS 3
po3mimeHoro Ha Beb-caiiti banky JloBinkoro.

1.4.5. Bcranosneni riumu [IpaBunamu 3acBiqueHHs Ta rapanTii KitienTa He € BudepnauMu. Y [IpaBodyriHax npo HaJdaHHS
BaHKIBCBKUX MOCIYT MOXYTh BU3HAYATUCS TOJATKOBI 3acBimdeHHs Ta rapanTii Kiienta. 3BepHenns Kiienra no banky mns
OoTpUMaHHs baHKIBCHKHX MOCTyT a00 BunHeHHs KiTieHTOM 1HIMUX (haKTUYHUX Jii, CIPIMOBAHUX Ha OTpUMaHHS BaHKIBCHKUX
MOCIIYT, € MATBEPHKCHHAM 3 00Ky KitieHTa YMHHOCTI 3a3HaueHuX B IuX [IpaBuiiax 3acBiMUeHb Ta rapaHTIi, 1X TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIAMOBIJAJIBHICTB CTOPIH TA NOPAJ0K BPET'YJIIOBAHHSA CIIOPIB

1.5.1. CtopoHu HecyTh BiAMOBIAATBHICTh 32 HEHAJIC)KHE BUKOHAHHSA CBOiX 000B’sI3KiB 3a JJoroBOpOM BiJIMOBIIHO A0 HOPM
YUHHOTO 3aKOHOJABCTBAa YKpaiHU.

1.5.2. Koxna 31 CTopiH 3000B’s13aHa y TOBHOMY 00Cs131 BifIIIKOTyBaTH iHIIiH CTOpOHI 30MTKH, 3aBAaH1 HOPYILICHHSM YMOB
JoroBopy. ¥ pasi mpuTsarHeHHs baHKy 10 BiAMOBIiZaTbHOCTI 3a MOpymIeHHA KIi€HTOM BaJFOTHOTO 3aKOHOAABCTBA, INO
cranocst 3 BuHU Kitienra, KitieHT BimikoaoBye banky 3aBmaaHi 30MTKH Y TOBHOMY 00CsI31 Ha TiepIly BUMOTY baHky.

1.5.3. Knient Gepe Ha cebe MOBHY BiANOBIJAIBHICTE 33 JOCTOBIpHICTH HamaHuX baHky iHpopManii Ta TOKYMEHTIB I
BIZIKPUTTS Ta PO3MOPSHKEHHS paxyHKamu 3a JloroBopoM. KiieHT 3000B’s3aHmid BigmkomyBatd banky Oynp-aki 30UTKH,
MaifHOBI BUTpATH TOMIO, CHPUYMHEHI, B TOMY YHCIIi, MOPYIICHHSIM 3acBiM4eHb Ta rapantiii KiieHTa, a Takox 3amofisHi
HETOJJaHHSIM a00 TOJaHHAM HEIOCTOBIPHOT Ta/a00 HEBIAMOBIIHOT (HeHaNIeKHOT) iH(OpMAIIil YU TOKYMEHTIB.

1.5.4. ITpununenns xii orosopy (#oro posipBanHs) He 3BiIbHs€ CTOPOHM BiJ BiAIOBIAAIBHOCTI 32 HOTO MOPYLICHHS, 1110
MaJIo MicIie i yac Horo Jii.

1.5.5. bank Ta ¥oro mocamoBi 0coOM HE HECYTh BINMOBIAAIBHOCTI 32 PO3KPUTTS OaHKIBChKOI Ta/abo KOMEpIHOI
TAEMHHUIII, SKIIO TaKe PO3KPUTTA 3/ilicHeHO baHKOM y BUMagKax, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «IIpo 6aHkH i 6aHKIBCBKY AisIbHICTRY Ta KpuMiHAIBHUM MpoIiecyaabHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHHu HE BiINOBIAAIOTE 32 HACTIIKY MPHUHATTS PIllIEHb OPraHaMU 3aKOHOJABYOi, BAKOHABYOI BJIaJH, IHITUMH
JIep)KaBHUMH OopraHamu (3okpema, HamionanbHuM 0aHKOM YKpaiHu), sIKi YHEMOXKITUBIIIOIOTh BUKOHaHHS CTOPOHAMU CBOiX
3000B’s13aHb 3a [loroBopom.

1.5.7. Yxnaganusm [Jorosopy KitienTt minTBepmKye, o BiH IOIHPOPMOBAHUIT Ta MOTOIKYETHCS 3 THM, [0 baHk He Hece
BiAmoBinansHoCcTi nepen KmientoM, ynmoBHOBakeHHMH ocobamu KitieHTa, floro KoHTpareHTamu 3a Oyab-sKi yTPUMAaHHS,
CaHKIIii, OOMEXXeHHS Ta 3a OyAb-AKi MOB’sA3aHi 3 MM 30UTKH, MOPAIBHY IIKOAY, HEOTPUMAaHi JOXOAM Ta IHII HETaTHBHI
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HACJIIJIKK 1010 paxyHKiB KiieHTa, TpOIIOBHX KOIITIB Ta oreparlii 3a paxyHkamu KitieHTa, IOB’s3aHi 3 IIUM MOpaJIbHY Ta
MaTepialibHy MIKOMYy, SKIIO TaKi HACHIJKW TOB’si3aHi/HacTanu y 3B’s3Ky i3 BukoHaHHsAM BuUMOr FATCA IlomaTkoBoro
ciayxo6oro0 CIHA (IRS), bankom, OaHKaMU-KOPECIIOHACHTAMU 4M 1HIIMMU 0co0aMH, SIKi MPUHMAarOTh ydacTi y BUKOHAHHI
HepeKasis.

1.5.8. bank ta KitieHT HEe HeCyTh BIAMOBIAAILHOCTI (IIOBHICTIO 200 YaCTKOBO) OJIMH IEpe] OJTHUM, SKIII0 HEBUKOHAHHS a00
HEeHaJle)kKHe BUKOHAHHSI 3000B’A3aHb CTAJIO HACIiAKOM HACTaHHSA Ta Ail 00CTaBMH, IO HE 3a1exaTh BiA Boii CTOpPiH, B TOMY
yuciti 00cTaBUH HemepeOOpHOI cHii (HaJaii 3a TEKCTOM — «(opc-Maxop»), 32 YMOBH HasBHOCTI NPHYMHO-HACIIIKOBOTO
3B’SI3Ky MK HACTaHHSM Ta €10 00CTaBHH HeTlepeOOPHOT CHIIM Ta HeBUKOHAHHAIM a00 HeHalIe)KHUM BHKOHAHHSIM CTOpOHAMU
a6o omHiero 13 CTopin 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-maxopHME 0OcTaBHHAMH (0OCTaBHHAMH HENepeOOpHOT CHITH) €: 3arpo3a BilfHH, 30poiHUH KOH(IIKT abo
cepiio3Ha Morpo3a TaKoro KOH(MIIKTY, BKIIOYAIOUH aje He OOMEXKYIOUHCh BOPOKHUMH aTakaMH, OJOKaIamMH, BiHCHKOBUM
eM0apro, Jii IHO3eMHOTO BOpOTa, 3arajbHa BilicChKOBa MOOLTI3aIis, BIHCHKOBI Jii, OTOJIOIIEHA Ta HEOTOJIONICHA BilfHa, Hii
CYCIIBHOTO BOpOTra, 30ypeHHs, aKTH TepOpU3MYy, AUBEPCIi, mipaTcTBa, Oe3/1aau, BTOPrHeHHs, 6J10Ka1a, peBOJIIOLIS, 3aK0JIOT,
MOBCTAaHHS, MacoBi 3aBOPYIICHHS, BBEJCHHs KOMEHIAHTChKOI TOJMHH, KapaHTHHY, BCcTaHOBJIeHOoro KabGinetom MiHicTpiB
VYkpainu, ekcrpomnpiallis, NMPUMYCOBE BWJIYYCHHS, 3aXOIUICHHs MiANMPHUEMCTB, PEKBI3MIIiS, TPOMaJChKa JEMOHCTpAILis,
Oiokana, cTpaiik, aBapis, HMPOTUIpaBHI Iii TpeTix ocid, Mmoxkexka, BUOYX, TpHUBaJl NepepBH B PoOOTI TpPaHCHOPTY,
periiaMeHTOBaHi yMOBaMH BiJIIIOBITHUX PIllICHb Ta aKTaMHU JISPKABHUX OPTaHiB BIAU, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) eKCIOPTY/IMIOPTY TOINO, a TAKOXK BUKJIMKAHI BUHATKOBUMH MOTOJHHUMH YMOBaMH 1 CTHXIHHUM
JMXOM, a caMme: elifieMisl, CHIIbHUI IITOpPM, LIUKIJIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HArPOMAaPKEHHS CHITY, OXKeJelb,
rpaj, 3aMOPO3KH, 3aMEp3aHHs MOpsi, IPOTOK, MOPTIB, IIEPEBaiB, 3eMJIETPYyC, ONHUCKaBKa, IIOXKEXa, T0CcyXa, IPOCiIaHHs 1 3CyB
IPYHTY, 1HII CTUXIHHI JIXa, dii Ta/abo BUMOTH, Ta/ab0 0OMEeXeHHs, SKi BCTAHOBIIOE i banky Bepxopna Pana Ykpainu
NUITXOM MPUHHATTS BiJIOBITHUX 3aKOHOAABUMX akTiB, KabiHeT MmiHicTpiB Ykpainu Ta HamionansHuit 6aHK YKpaiHu, iHIII
TPeTi CTOPOHU MUIIXOM TMPUHHSATTS BIiAMOBITHHUX MMiJ3aKOHHUX HOPMATHBHO-TIPABOBUX aKTIiB, B T.4., aJic HE BUKIIOYHO,
CTOCOBHO OaHKIBCBKOTO 3aKOHOJABCTBA a00 HOTO TIyMaueHHS y THX MEXKaxX, Y SKHX BOHH MOXYTh 3aBaiuTH baHKy y
BHKOHaHHI HOro 000B’sI3KiB, BCTAHOBJICHHS OOMEKEHb Ha JOCTYII IO paXyHKIB, IHO36MHOT BaJIFOTH, TOIIIO.

1.5.8.2. He BBaxaroThcst hopc-MaxkopHUME 00CTaBUHAMU (0OCTaBUHAMU HelepeOOpHOT crik) GiHaHCOBA Ta €KOHOMIUHA
Kpu3a, JeQOnT, 3pOCTaHHA OQIIIHHOrO Ta KOMEPIIHHOTO KypCiB 1HO3EMHOI BalIOTH JO HAIlIOHATBHOI BAIOTH,
HeoAep KaHHs/ MOPYIICHHs CBOIX 00OB'SI3KIB KOHTpareHToM oHiel 13 CTopiH, BiACYTHICTh Y oHiel 13 CTOpiH HEOOXITHHX
KOIILTIB TOLIO.

1.5.8.3. O6OB’s130K 10BE/ICHHS HEMOXKIMBOCTI BUKOHAHHS 3000B’s13aHb 32 JJoroBOpOM Y 3B’SI3KY 3 Ji€l0 (hOpC-MaKOPHUX
o0cTaBUH MOKIaTaeThess Ha CTOPOHY, SKa IMMOCHIIAETHCS Ha HUX B IKOCTI OOIPYHTYBaHHS CBOiX BUMOT abo0 3ariepeydcHb.

1.5.8.4. IlinTBepmKkeHHAM (OpPC-MOKOPHUX OOCTaBHH € cepTHdikaT mpo ¢opc-MaxopHi oOcTaBUHU (0OCTaBHHU
HenepeOOPHOI CUIIH), 10 BUAAETHCS TOProBO-IIPOMHCIIOBOIO MANaTO0 YKpaiHU Ta yIIOBHOBAKCHUMH HEIO PEriOHAIbHUMHU
TOPrOBO-TTPOMHUCIIOBUMH TaJiaTaMu. SIKIo (Hopc-Ma)kop BHHHUK BHACHIJOK PIIICHHS JIEp)KaBHUX OpraHiB abo MpUHHATTS
JIep>KaBHUMH OpraHaM{ HOPMAaTHBHO-TIPaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, M0 YHEMOXKIIMBIIOIOTDH
BUKOHaHHs CTOpoHaMM CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajieé He BUKIIOYHO, BepxoBHow Panoro Ykpainu,
Kab6ineTrom MinictpiB Ykpainu, HanionansauM 6ankoM Ykpainu Toio), CTOPOHU BBaXAIOTh, IO TEKCT TAKOTO PIIICHHS Y1
HOPMAaTHUBHO-IIPABOBOTO aKTy € JOCTATHIM JJOKa30M HACTaHHS OOCTAaBUH HETIepeOOPHOT CHITH.

1.5.8.5. Cropona 3000B’s3aHa MHCHMOBO MOBiZOMUTH iHITY CTOpPOHY NpO HACTAaHHS Ta NPHUIMHEHHS Aii 0O0CTaBHH
HenepeOOPHOT CHIIM 3 HAJaHHSAM BIIIOBIIHOrO cepTUdiKaTy mpo (Gopc-MaxkopHi 00cTaBUHM (00CTaBUHU HemepeOopHOT
CHIIH), BUNAHOTO TOProBO-IIPOMECIOBOI0 MANATOI0 YKpaiHH YH YIOBHOBOKCHUMH HEIO PETiOHAJbHUMH TOPTOBO-
MPOMUCITOBUMH Tanatamu, mpotsrom 7 (Cemm) poOouwx JHIB Bif JaTu HAcTaHHsA ab0 NPUNHMHEHHS MAii 0OCTaBUH
HerepeOopHOT CHITH.

HenorpuMaHHs CTPOKIB MHCHMOBOTO ITOB1IOMIICHHS ITPO HACTaHHS 00CTaBUH HerepeOopHOT T TI030aBIIse nmpasa Oy ib-
Ky CtopoHy Jloropopy nmocuiatics Ha Taki 0OCTaBMHU K Ha MiJICTaBy 3BUIBHEHHS BiJ BiANOBIAIBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BUIBHSIETHCS BiA BiINOBIZAIBHOCTI 32 HECBOEYACHE BHUKOHAHHSA 3000B’43aHBb, SIKIIO
o0cTaBuHY HenlepeOOopHOI cuith, Bi3HadeHI miamyHkroM 1.5.8.1. mynkTy 1.5.8. mux [IpaBw, HacTamu y mepio1 MpoCTPOUCHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. V pa3i HacranHs oOCTaBUH HENepeOOPHOI CHIIM, TEPMiH BHKOHAHHS 3000B’S3aHb IOIOBXKYETHCS HA CTPOK il
Takux 00CTaBHH, ane He Oinbiie, Hix Ha 1 (OnuH) KajJeHIapHUN MiCSIIb.

1.5.8.8. Sxmo oOcraBuHM HemepeOOPHOI CHIIM MISTUMYTh IOHAJ OJMH KaJCHIApHUH Micsib, KiieHT 3000B’s3aHMiA
IPOTATOM TPHOX POOOYMX THIB Bil JAaTH 3aKiHUCHHS CTPOKY, BU3HaueHoro migmyHkToMm 1.5.8.7. mynkty 1.5.8. mux Ilpasuu,
TIOracuTH 3a00proBaHicTs 3a JloroBopom.

1.5.9. OcobnuBocTi Ta mopsHoK mputsarHenHss CTOpiH O0 BigmoBimanbHOCTI 3a JloroBopoM 3a okpeMoro BaHKiBCHKOO
MOCTYTOI0 BU3HAYAIOTHCS BIAMOBIIHUMHU po3nigamu 1ux [IpaBui, ski Oe3nocepeHbO PEryNOTh HAJAaHHS BiAMOBIIHUX
BaHKIBCHKUX TIOCITYT.

1.5.10. Cnnata neni abo mrpady He 3BUTbHSIE CTOPOHH BiJi BUKOHAHHS IOPYIICHOTO (HEBUKOHAHOTO/ MPOCTPOYECHOIO)
3000B’sI3aHHS.

1.5.11. Bpery.iioBaHHsi cnopis

1.5.11.1. CropoHU JOMOBHIIKCS, IO MaTepiabHAM MIPaBOM, IO PETYIOe paBoBiqHocHHN CTopiH 32 JJoroBopoM € mpaBo
Jiep>kaBu YKpaiHa.

21



BOCTOK® sank

CripHi TUTaHHS, SKi MOKYTh BUHUKHYTH MK bankowm 1 KitieHTOM y 3B’513Ky 3 YKJIaJlaHHSAM, BAKOHaHHSM, PO3ipBaHHsIM,
3MIHOIO, BU3HAHHAM HEJIMCHMM TOBHICTIO a00 4acTKkOBO JloroBopy, a Takok Oy/b-iKi iHIINI MUTAHHA, 11O CTOCYIOTHCS
JloroBopy, 10 MOKJIMBOCTI, BUPIIIyIOThcss CTOPOHAMH HIISIXOM MPOBEACHHS ITEPEroBOpiB.

1.5.11.2. fIxu1o BperysroBaHHs CIIPHHUX IMTaHb, 110 BUHUKIIHU 3 JloroBopy ab0 y 3B’43Ky 3 HUM, IIUISIXOM IIEpEroBOPIB CTae
HeMoxuBUM 1 CTOpOHaM He BHIAETHhCS JOCATTH 3TOAM 31 CHIPHUX MUTaHb, BCi cropu Mk CTOpOHAMH BHPIIIYIOTHCS Y
CYZOBOMY MOPSIKY.

1.5.11.3. CropoHn OTOAMINCS, IO yCi CIIOPH Ta cynepeyukr Mbk CTOpoHaMH, o BUHUKIH 3 [loroBopy abo y 3B’S3Ky 3
HUM, TIISATAI0Th PO3TISAY B CYAl 3aralibHOi FOPUCAMKINI a00 B TOCHOAAPCHKOMY CyIli YKpaiHU 3a MiclleM YKJIalaHHSIM
JloroBopy (3a BUHATKOM BHKJIFOYHOI MJICYTHOCTI), B TIOPSJIKY, Mepe10aueHOMY YHHHUM MPOIECyaTbHAM 3aKOHOJABCTBOM
VYkpainu.

1.6. TAPU®U TA TAPUDPHI NAKETHU

1.6.1. 3a maganns bankiBcrkux mocnyr KiieHT crmauye banky BuHaropoay BiamoBinHo a0 Tapudis, o po3MilIyrOThCs
Ha Be0O-caiiti banky B Mepexi IHTepHeT, a00 B iHIIOMY pO3Mipi, IO OKPEeMO MOKe OyTH MorokeHnid Mixk CTopoHaMH
(30kpema, y pasi ycranosieHHs Kimienty Okpemux TapudiB y mopsaxy, nepeadadenomy migposaiom 1.9. Pozainy 1 Ipasw).

1.6.2.'Y pasi Binkpurtsa bankom Kiienry nexinpkox [ToTouHHX paxyHKiB, 00CITyroByBaHHS KOKHOTO 3 HUX 3IIFICHIOETHCS
13 3actocyBaHHsIM Tapur(iB, BCTAHOBJICHUX MO0 TAKUX PAXYHKIB.

1.6.3. bank ozHaiiommoe Kiienra 3 mitounmu Tapupamu B poctymHiil ¢opmi, nuisxom posmimienHs Tapudis B
JoctynHoMmy Micti (Ha Be6-caiiti banky). Ilignucannsm IIpaBoumHy mnpo HajganHa baskiBcbkoi mocmyru KirienT
MITBEPIKYE, 10 BiH 03HaHOMIIEHUH Ta 3rojieH 3 Tapudamu (3a 00paHor0 baHKIBCHKOO IMOCITYTOI0), 110 € YNHHUMH Ha ATy
nianucanHs IIpaBounny nmpo HamanHs baHkiBebkoi mocimyru. B moganemomy KiieHT 3000B’A3aHuil mepen OTpUMaHHSIM
00paHoi baHKIBCHKOI OCITYTH 03HAHOMUTHCH 3 AIFOUMMM Ha BiANOBiAHUI MOMeHT Tapudamu, a TakoX He piflIe, HDK OJUH
pa3 Ha 30 (TpuausTh) KaleHIapHUX JHIB, 03HAHOMIIFOBATHCS 3 YHHHOIO penakiiiero Tapudis, po3mimeHoto Ha Beb-caiTi
banky.

1.6.4. baHk caMOCTil{HO BCTaHOBJIIO€ HOBI1 200 BHOCUTB 3MiHHM JI0 Ait04nX Tapu(iB, a TAKOXX BU3HAYAE MEPIOAUIHICTB IX
BCTaHOBJICHHS Ta 3MiHU. HoBi abo 3MiHeHi Tapudu onpriromHIo0TECS Ha BeO-caliTi banky 3 000B’SI3KOBHM HaIlpaBIICHHS
KitienTy iH(pOpMAaIiitHOro MOBIIOMIIEHHS TIpo Iie croco0amH, 3a3Ha4eHUMH y JloroBopi, Ta HaOHparOTh YHHHOCTI Y
BigHOCcHHaX CTOpIH i3 3a3HA4YEHOI B HUX JATH.

1.6.5. Tapugpni naxemu. BaHKIBCBKi TOCIYTM MOXYTh HaJaBaTHCS Ha yMoBaxX TapU(HUX MakeTiB, BCTaHOBJICHUX
Tapudamu.

1.6.5.1. O6panns Knientom Tapudroro nakery/amina TapupHoro nakery, Ha yMoBax SIKOT0 HaJIJaBaTHMYThCs/HAaIal0ThCS
KiienTy BaHKiBChKi TOCTYTH, 3/IIHCHIOETHCS 3 000B’A3KOBUM ypaxXyBaHHIM HACTYIMHHX (aKTOpiB:

- npuHanexHicTh KimieHta 70 BignoBimHoi rpynu KiTieHTIB, sika BCTAHOBIIOEThCS BaHKOM, BUXOASYH 3 BH3HAYCHHX
bankom o3HaK, siki xapakTepusytoTh KiieHTa (30KkpeMa, ane He BUKIIIOYHO, BiNIOBITHUI CErMeHT Oi3Hecy, BUJ MisIbHOCTI
Kitienra, To1o);

- TapaMeTpH HaJlaHHS baHKIBCHKUX MTOCITYT Ha yMOBaX BiANoBigqHOTO TapugpHOro nakery;

- cTaH po3paxyHkiB KiieHTa 3a BaHKIBChKI TTOCTYTH;

- irmi paktopu, BU3HaYeH1 baHKOM caMOCTiifHO (30KpeMa, alie He BUKITIOYHO, 00’ €M omepalliii IpoTaroM MeBHOro nepiory
Yacy, KUTbKICTh BITKPUTHX PaxyHKIB y baHKy, BajroTa paxyHKY TOIIO).

1.6.5.2. TlixcraBoto it HagaHHS baHKIBCHKUX MOCITYT HAa yMoBax oopaHoro Kiienrom TapudHOro nakeTy € BiIOBITHE
BosieBusiBNIeHHA KitienTa Ta BaHky, BimoOpakeHe y BiANMOBIAHOMY MpaBOYMHI, ykiageHoMy CTopoHamu 3a (OpMOIO,
po3pobineHoto bankowm.

1.6.6. bank mae mpaBo:

1.6.6.1. CaMoCTiifHO BCTaHOBITIOBATH 1 3MiHIOBATH:

- epestik baHKiBCHKUX MOCIYT, SIKi BXOJATH J0 CKiIaay TapugHoro makery;

- MapaMeTpy HaJlaHHs BaHKIBCHKUX MOCITYT Ha yMOBaX BiANoBigqHOTO Tapu(pHOro nakery;

- Kpurepii npunHanexsuocti KiieHTa m0 BigMOBiAHOI TPyHHM KIEHTIB, IO MOXYTh OOCIYrOBYBaTHCS Ha yMOBAax
BigmosinHoro TapugHoro makery.

Y BUnajKy, SKIIO Taki 3MiHM BIDTMBAIOTH Ha 3MiHy Tapugis ta/abo TapudHoro makery, 3a skumu 00cTyroByeThest KimieHr,
TO TIPO Taki BCTAHOBJIEHHS 4M 3MiHM bank mosimomise KiieHTa B mopsiaky, BusHadeHoMy numH [Ipasmnamu. [Ipn npomy
Kiient, skuid He 3rojieH i3 TakuMu 3MiHamu TapuHOro makery, a0 orosomieHoi baHkoM &aTh BBEIEHHS B JIit0
3MiH/IONOBHEHb 10 Tapu(pHOTo MmakeTy, BIpaBi BiaMoBHUTHCA Bif baHKiBChKOT mocyru//{oroBopy, MICEMOBO TTOBITOMUBIIH
npo ne baHk i BuMHUBIIM iHIII 1ii, BITIOBITHO 10 BUMOT IUX [IpaBmi abo 3akoHOmaBCTBa YKpaiHH.

1.6.6.2. CamocrTiiiHO BigMIiHATH (aHYJIBOBYBaTH), BCTaHOBMOBaTH HOBI Tapudui maketu, mpo mo bank moBimomise
Kiienra B mopsiaky, Bu3HaueHoMy 1tumH [IpaBunamu.

1.6.7. 3mina pirogoro TapudHOTO MaKeTy, 3a SIKHUM 3IiHCHIOETECS 00cyropyBanHs KiieHTa, Ha HIHHN, BifOyBa€ThCS:

1.6.7.1. na mixcrasi 3asBu KitieHta npo 3MiHy yMOB 00CIyTroBYBaHHS 3a 00paHOi0 baHKIBCHKOIO MTOCTYTOI0, aKIIENTOBAHOT
bankoM. bank mae npaso BinmoBuTH Kitienty y 3mini Tapudnoro nakery y Bunaaky He Binnmosigaocti KiienTta kpurepism/
BUMOTaM, 110 BU3HA4eHi J71g meBHoro Tapugnoro makery. ¥ pasi noromkenHs bankom 3miam TapugdHOTO MakeTy, yMOBH
HOBOTO TapuHOTo MakeTy 3aCTOCOBYIOTHCS 3 AaTH 3a3Ha4deHO] y 3asBi KiieHTa, ane He paHile AaTH NPUAHATTS (aKLENTY)
3asBu bankoM.
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1.6.7.2. y pa3i Bigminu (anymoBanHs) bankom airouoro Tapudroro makery;
1.6.7.3. 3 iHIIMX MiJCTaB, IepeadaYeHUX BiANIOBITHUM po3aiioM [IpaBui, mo 6e3mocepeIHbO PETyIIoe OPSAIOK HaJaHHS
KiienTy BianoBiaHoi baHKiBCHKOT MOCITyTH.

1.7. PO3PAXYHKHU MI’K CTOPOHAMMU

1.7.1. Po3paxynku Mix CropoHamu 3AiiCHIOIOTbCA Ha MiAcTaBi ykiageHux JloroBopiB 3a okpeMuMH BaHKiBCBKUMHU
MOCITyTaMH.

1.7.2. Ctpokom orutatu nocityru baHKy € JeHb BUKOHAHHS IUIATDXXKHOI orepanii/ HafaHHs BiAMOBIIHOI ITOCITYTH, SKIIO
IHIIMH TIOpANIOK CIUIaTH He nepenbadenuit mumu [paBminamu (ymoBamu po3aminy [IpaBui, mo Oe3nocepemsHbo peryinoe
HaIaHHS BIAMOBIAHOT bankiBchkoi ociyrn), Tapudamu abo [IpaBourHOM Mpo HajaHHS BaHKIBCHKOT MOCITYTH.

1.7.3. Sxmo JloroBopoM (B T.4. Tapruamu) BU3HAYCHO, 1110 OIUIaTa 32 baHKIBCHKY MTOCIYTY 31HCHIOETHCS MOMICSIHO, TO
TEpMIHOM ILIATEXKY € OCTaHHiH pobouuil AeHb Mics1lsl, B AKOMY HajiaHO nociayry. CyMa IoMicsiuHOi KOMICiiHOT BUHaropoau,
110 He CIUTaYeHa y 3a3HaueHUA CTPOK, Ha HACTYITHUH poOOYHH JIEHb BBAXKAETHCS IPOCTPOUCHOIO 3a00oproBaHicTio KirieHTa.

1.7.4. B pasi HecraTtu KilieHTOM cyM KOMICIHHOT BHHATOPOJH Y CTPOKH, NiependaveHi Jloropopom (B T.4. Tapudamn),
CyMa HapaxoBaHOI Ta HECIUIAYeHOi KOMICIMHOI BHHAropoAM BBaXKa€ThCs IPOCTPOUCHOI 3aboproBaHicTo KiieHTa Ha
HACTYITHUH KaJleHIapHUi NeHb (32 BHHATKOM BHUIIAJKIB, TMepexdadeHuX nuMH [IpaBunammu) Bif IHS NMPU3HAYEHOTO IS
BUKOHAHHS 30008’ s3aHHs KitieHTa.

1.7.5. ns omnatu Baukiscpkux mocayr KitieHT 30008’ 13aHni 3a0€31€YNTH HAABHICTD B JI€HB OIUIaTH Ha IToTouHOMY(HX)
paxyHKy(aX) TpOLIOBHX KOIUTIB B CyMi JOCTATHiil Ui 3MiHCHEHHs OIUIATH HaJaHWX BaHkoM BaHKIBCHKHX MOCIYT 3a
JloroBopamu abo 3a0e3MMeYnTH CBOEYACHY CIUIATy BUHATOpoau banky 3a BaHKIBChKI MMOCIIYTH 1HIIUM YHHOM.

1.7.6. Pospaxynku 3a oOciyroByBanHs Kiienra 3a JloroBopom Ta mocimyru (omnepauii), Hagani Kiienty Bankom
311ICHIOIOTELCS:

- IePIIOYEProBo NUIAXOM AeOeTyBaHHS bankoMm moTounmx paxyHkiB KiienTa 3a 3romoro Kiienra, HamaHoto B Jloroopi;
abo

- IIUIIXOM CaMOCTIHHOrO yTpuMaHHs baHKoM HajexHOi oMy CyMH BHHAropoJI¥ 3 KOIITIB, HaIEKHHUX A0 3apaxyBaHHS
KitienTy, muIsxoM 3MEHIIICHHS Ha BiIIIOBITHY CyMY; abo

- camocTiiiHO KitieHTOM muIsixoM 0e3roTiBKOBOTO MepepaxyBaHHs baHKy cymMu orniaTti 3a baHKiBCBKI MOCITYTH 3 BIACHHUX
paxyHKiB, BIIKpUTUX B baHKy / B iHIINX GaHKaX, 3a pEKBI3UTaMH, OTpUMaHUMU B BaHKy, a00 IIUITXOM BHECEHHS TOTiBKOBHX
KOWITIiB B Kacy baHky.

1.7.7. Yxnamanusm Jloroopy KiieHT Hamae 103811 baHKy caMOCTIHHO YTPUMYBATH HaJIS)KHY HOMY BUHArOpPOY 3T1IHO 3
Tapugamu 3 KOIITIB, HAJISKHUX 10 3apaxyBaHHs KIlieHTy, IUIIXOM 3MEHIIICHHS Ha BiJNOBIHY CYMY.

1.7.8. I'pomosi 3000B’s3aHHsa Kmienta nepen bankom 3a JloroBOpoM BBaXalOThCSI HAJIEKHO BUKOHAHHUMHU B JICHb
3apaxyBaHHs TPOIIOBUX KOIITIB Ha BINOBITHUH paxyHOK baHKy.

1.7.9. Y Bunaaky uHecrutati Kiientom banky komiciiiHOT BHHAropoam y po3mipax i y CTpOKH, III0 BCTaHOBJIEH] J[oroBopom,
bank mae npaBo npunuHUTH HagaHHs KitieHTy BaHKiBCHKHX MOCTYT.

1.7.10. Okpim crutaTi BuHaropoau banky 3a HajganHs bankiBcbkux nociyr, KimieHT 30008’ s3aHAM:

- BiImKOMOBYBaTH baHKy BUTpaTH (BKJIIOUAIOYM BUTPATH HAa OIUIATY IOCIYr TPETiX 0cCi0, BUTpaTH, MOB’sA3aHi i3
3’ICyBaHHSIM PEKBI3UTIB, TOIIO), TOHECEHI baHKkoM y 3B 13Ky 13 HaJjaHHAM BaHKIBCBKHX MOCIYT 3a BiANOBiAHUM Jl0TOBOPOM;

- BIJIIIKOJTyBATH 1HII 30UTKH, IIKOJY, CINIATHTH HEYCTOWKY B pa3i MOpyIIeHHs 30008’ s13aHb KitienTa nepea bankowm.

Ha cymy BimmkonyBanns KiientoMm Ha kopuctb banky BuTpar, mos’s3anHux 3 HaganHsaM KiieaTy baHKIBCBKUX mOCyT,
Mocxe OyTtu HapaxoBaHo [1/IB BiAMmoBiHO 10 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3rOJIA KJIIEHTA HA 3IMCHEHHA BAHKOM JTEBETYBAHHS PAXYHKIB KJIIEHTA JIJIs
BUKOHAHHSA KJIIEHTOM BY/Ib-SIKUX I'POLIIOBUX 3050B’S13AHb IIEPE]] BAHKOM

1.8.1. Croponu nomoBwiIHcs, mo baHK Mae TpaBo 3miMCHIOBaTH AcOCTyBaHHS BCIX MOTOYHWX paxyHKiB KiieHTa,
Bigkputux y ITAT «bAHK BOCTOKY, M. [quinpo, Kox €/IPTIOY 26237202 (nagani — nebeTyBaHHS MOTOYHUX PaxyHKiB
Kuienra) mmst Bukonanust KitieHTOM Oyzb-SKHX TPOIIOBHX 3000B’si3aHb mepen BaHkoM (CTpPOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX IIPOCTPOUEHO) 3a JloroBopoM Ta OyIb-sIKUMH IHIIUMH JJOTOBOpaMH, yKJIaJeHUMH MK baHkoM i
KiientoMm, a takox amst BUKoHaHHS KitieHTOM 000B’S3Ky 3 MOBEpHEHHS TPOIIOBUX KOIITIB, sIKi Oynu 3apaxoBani KmieHTy
(HeHaAJIE)KHOMY OTpMMYBady) BHACTIIOK MOMMJIKOBOI, HEHAJIEKHOI a00 HEAKIENTOBAHOI IJIATIKHOI omepallii y BHIIAJKY,
akio KitieHT He BUKOHae caMOCTiifHO CBOi 3000B’sI3aHHS 110 TOBEPHEHHIO Y TOBHOMY 005131 CYMH ITOMIJIKOBUX/HEHAJIEKHUX/
HEaKIEeNTOBaHNX IUIATDKHUX OTepamii.

JeGeTyBanHs MOTOUHUX paxyHKiB KiieHTa, iHinifioBaHe baHKOM SIK OTpHUMyBadeM KOIITIiB, MOXKE IPOBOAUTHCS 3 aTH
yknaganHsa JloroBopy mo moBHoro BHKOHaHHS CTopoHamu 3000B’s3aHb 3a JloroBOpoM, a TakoXk 3a OyIb-SKUM IHIINM
JOroBOpOM, ykiaaeHuM CTOpoHaMu.

Krient Hagae 3roxy banky Bci miatikHi onepamii 3 OyAb-sIKHX MOTOYHUX paxyHKiB Kiienta B baHky, 1o moB’s3aHi 3
BUKOHaHHsM KitieHTOM OyIb-sIKMX TpOILIOBHX 3000B’s3aHb mepel baHKOM (CTpOK/TepMiH BHKOHAHHS SIKMX HacTaB abo
BHUKOHAHHS SKUX IPOCTPOUeHO) 3a JloroBopoM Ta Oy/b-sIKMMH IHIIMMH JIOTOBOPaMH, yKiaJeHnMH Mix barnkowm i Kirienrom,
BUKOHYBaTH CAMOCTIHO Ta 6e3 HeoOXiTHOCTI OTpUMaHHS OKpeMoi 3rou KitieHTa Ha KOXKHY TUIATKHY OTepaltiio.
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MaxkcumalbHa cyMa IJIaTiKHUX oNepaltii, 1o MoXyTh OyTH iHilliHoBaHi baHKOM sik OTpuMyBadeM KOIITiB 3a JloroBopoM,
a TaKoX OyJIb-SIKUM 1HIITUM JIOTOBOPOM, YKJIaJIeHUM Mik CTOpOHAMHU, € HEOOMEKESHOFO.

1.8.2. KitieHT Hajae 3rogy Ha 3ailicHeHHs bankoMm nebeToBoro nepekasy KOLITIB 3 yCiX IMOTOYHHMX paxyHKiB KiieHra B
banky (B ToMy 4ucHi TUX, IO OyAyTh BiIKpHUTI B MailOyTHBOMY), iHililiOBaHOrO BaHKOM SIK OTpUMyBaueM KOIUTIB, JUIs
BUKOHaHHs KiTieHTOM, 30KpeMa, aie He BHKJIIOYHO, HACTYITHUX TPOIIOBUX 3000B’s13aHb nepea bankom:

- 3 oIUIaTH KoMiciitHoi BuHaropoau banky 3a HanaHi bankom Kitienty 6aHkiBChKi/(hiHaHCOBI mociryrn 3a JloroBopom;

- nuis noraieHHs Jlebiropeskoi 3adoprosanocti Kiienra nepen bankom;

- TOTalIeHHs OyIb-SKUX MPOCTPOYCHUX IPOIOBHX 3000B’s13aHb KitieHTa niepen bankowm 3a JloroBopowm;

- moranieHHs 3abopropanocti KiieHTa 1o cruiati HeycToiku (mrpadis, MeHi) Ta iHIUX mTpadHUX CaHKIIIH;

- 3 BIAIIKOyBaHHS 3aBJaHuX KitieHTOM 30UTKiB;

- Juid BUKOHaHHS KitieHTOM 000B’S13KY 3 IMOBEPHEHHS I'POIIOBUX KOIITIB, SKi Oyimu 3apaxoBaHi KitieHTy (HEHalIe:)KHOMY
OTpUMYBady) BHACIIIOK TOMHJIKOBO1, HEHAJIKHOT 200 HEaKIeNTOBaHOT IUTATIXKHOI OIepallii, TOYMHAIOYHN 3 HACTYITHOTO JTHS
micist 3aBepuieHHs BcraHoBieHoro mi. 2.5.3.3. Ta 2.5.3.4. . 2.5.3. nux [IpaBun cTpoky y Bunaixy, skmo KirieHT He BUKOHAE
CaMOCTIHHO cBOT1 3000B’S3aHHS IO IMOBEPHEHHIO y MOBHOMY O0CS31 CyMH MOMMIIKOBHX/ HEHAJIC)KHUX/ HEAKIIETITOBAHHUX
TUTATIXHUX OTepallii;

- JUIsl TIOBepHEHHs baHKy CyMu MOMUIKOBO{, HEHAJISKHOI a00 HEaKLeNTOBAaHO]I IUIATLKHOI oneparlii, o Oyia 3apaxoBaHa
Ha paxyHOK KilieHTa (HEHaJNEeXXHOro OTpHMYBada), 32 YMOBH BHUKOHaHHS baHKOM 3000B’si3aHb 3 BIILIKOJYBaHHS,
nependayeHnx yacTuHamMu 9-13 cratti 86 3akony Ykpainu «I1po TuiaTikHi TOCTYTHY;

- JUIsl BIIIIKOJYBaHHS BUTpAT, siKi baHK MOHIC y 3B’53Ky 3 BUKOHaHHAM yMOB J/loroBopy GaHKIBCBKOTO PaxyHKY, B TOMY
YHCI, MOB'S3aHUX 3 opopMIeHHAM 1 obcmyroByBaHHsAM EII3 (koprmopaTuBHHMX IUIATDKHMX KapToOK), 31 3MiHCHEHHSIM
TUTATIKHKX oreparriid 3a Paxynkom EII3 ta inmmMu paxynkamu KitieHTa, 3 BIIIIKOyBaHHS KOIITIB, CIDTAYeHUX baHkoMm Ha
KopHCTh [1maThXKHUX CUCTEeM 1 HaJjaBadiB TUTATHKHUX ITOCIYT 10 OTepallisX, BAKOHAHUX 3 paxyHKy(iB) KitieHTa, B TOMY UmnCIi
3 BUKopuctanusm EI13;

- s cratu Kimienrom (Toprosuem) banky Bcix BUTpar, skux baHk 3a3HaB y 3B’s3Ky 3 HagaHHaM Kiienty (Toproeio)
MOCIIYT €KBaHpHHTY, B TOMY YHCJI BUTPAT, OB S3aHUX 3 PO3PAXyHKOM 32 IUIATDKHUMH OTIEPaIlisIMH 3 TOBEPHEHHS KOIITIB
Hepxatensam 1K, 3 omaroro bankom cym mtpadis/komiciid, HakageHuX Ta cnucaHux 3 banky 3 Bunu Kiienta (Toproeus),
3 MOBEPHEHHS CyM, criicaHux 3 banky IlmaTibkHuMU cucteMamu Ta/abo eMmiteHTamu EII3 y 3B’sA3Ky 3 NMPOBEICHHIM Y
Toprogii Touri/ Ha caiiti Topropust Oneparriii 3 BukopructanasaM EI13, 3 moBepHEeHHS CyM CKaCOBaHWX TpaH3aKIlil, , 3 OTUIATH
banky mrpady 3a BTpaTy a00 MOUIKOMKCHHA HaJaHOro baHKOM IIAaTiXHOTO TepMiHaja, 3 IOramleHHs 3a00proBaHOCTI
Kiienta (Toprosus) mo cruiaTi HeyCTOHKH, HapaxoBaHOi baHKOM 3TigHO yMOB JlOTOBOpY €KBaWpHHIY, a TaKOX IS
KOMIICHCAIlli BCiX iHIMMX BHTpAT, ki Kiient (Toproeerp) 3000B’S3aHUN BiIIKOIYBaTH Ha KOPHCTh BaHKY 3TigHO YMOB
JloroBopy exBalipuHry;

- IJIS1 CIUTaTH CyMH 300piB 32 omeparisiMy KyIiBii/oOMiHy iHO3eMHOI BJIIOTH, 1110 Oyiu 31iticHeHi bankoM Bix iMeHi Ta 3a
paxyHok KirieHTa, y HOpsSaKy nependadyeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHH (B TOMY YHCIHI, ISl BAKOHAHHS IDIATIHKHOL
IHCTPYKIIIT Ha CIIMCAHHS KOIITIB 3 TOTOYHUX paxyHKiB Kitienta, moganoi CtsaryBauem);

- y pa3i BukoHanHs bankom Bumor FATCA crocoBHo KitienTa;

- JUT BUKOHAHHS OyJb-SIKUX 1HIIHX TPOIIOBHX 3000B’s3aHb KitieHTa mepen bankom 3a JloroBopom Ta/abo Oyab-SKHMHU
JIOTOBOPaMH, 110 YKJIaJeHi abo Oy myTh ykiaaaeHi Mixk bankom Ta KitieHToM, 30KpeMa, ajie He BUKITIOYHO, JIOTOBOPaMHU MIOPYKH,
3a sikuMH KITieHT opy4HBCs 32 BUKOHAHHS OY/b-IKOI0 0CO000 3000B’s13aHb nepe]; baHkoM, ToroBopaMu 3acTaBH/iMOTEKH,
3 METOIO 3a0e3MeUCHHS BUKOHAHHS BJIACHUX 3000B’s13aHb a00 3000B’s13aHb TPETiX 0ci0 mepen baHkoMm, a TakoX 3BEpHEHHS
CTSATHEHHS Ha 3acTaBiieHe MaiHo KirieHTa, ToroBopaMu A0pydeHHs/KOMICIT 3a yMoBaMu KMX baHk BUMHSIE i1 B iHTEpecax i
3a paxyHok KiienTa, moroBopamu, Ha mifcraBi sikux bank Hanas KiieHTy kpenuT Ta/abo BiIKpUB KpPEAUTHY JiHi0, Ta/abo
oBepapadT, Ta/abo HalaB akpeAUTHB, Ta/abo HalaB rapaHTiio, Ta/abo aBallOBaB BeKcenli, Ta/ab0 HaOyB MpaB BUMOTH IO
KitienTa (Ha mizicTaBi JoroBOpiB (haKTOPUHTY 200 BIACTYIJICHHS paBa BUMOTH ), TEPMIiH YK OCTaHHIN JIEHb CTPOKY BUKOHAHHSI
SKUX HacTaB, a00 BUKOHAHHA SIKUX IPOCTPOUCHO, Y CyMi, II[0 HE MepeBuIye GakTHaHOi 3a6oproBaHocTi KiieHTa Ha neHb
ne0OeTyBaHHS MOTOYHOTO paxyHKy Kitienra.

1.8.3. bank 3piiicHIoe nebeTyBaHHS paxyHKiB KitieHTa Impy HacTaHHI TEpPMiHIB/CTPOKIB BUKOHAHHS KITiEHTOM TPOIIOBHX
3000B's13aHb (TOOTO TMpW BUHUKHEHHI 000B’s3Ky KitieHTa 3miiicHUTH TuiaTik) 3a JloroBopoM Ta/ab0 OyIab-SKHUM 1HIIAM
JnoroBopomM, ykimageHuMm Mk Croponamu. Ilpu mpomy, sxmro muMu IlpaBunamu Ta/abo OKpeMHUMH IpaBOYMHAMHM OO
HaJaHHS BaHKIBCHKUX IOCITYT BCTAaHOBIIOETHCS CTPOK IUIATEXKY Yy KiTbKa JHIB, TO BaHk Moxe 3ificHUTH neOeTyBaHHS
MOTOYHOTO paxyHKy KirieHTa Be B IepIIuii 1eHb CTPOKY.

1.8.4.V pa3si, AK10 y JaTy BUKOHAHHS TpoIIoBoro 30008’ si3aHHs Kirienta nepen bankowm 3a JloroBopom Ta/abo Oyab-skuM
IHIIUM JOTOBOPOM, yKIaaeHUM MK CTopoHaMu, Ha TMOTOYHOMY(MX) paxyHKy(ax) KitieHTa HeZOCTaTHBO KOIUTIB IS
BUKOHAHHsI 3000B’s13aHHsI y TIOBHOMY 00Csi31, baHK iHIIifO€ Ta BUKOHY€E Ie0ETOBHH Mepeka3 3 MOTOYHOTo(MX) paxyHKY(iB)
KitienTa y cyMi 3aJIMIIKy KOIUTIB Ha IeHb BUKOHAHHSI TaKOTo J1e0eToBOro nepekasy. bank Mae mpaBo 3aiHCHIOBATH OyIb-Ky
KiJIBKICTB pa3iB Je0eToBi Iepekasu 3 MoToyHoro(ux) paxyHky(iB) Kimienra 3 natu HacTaHHSI CTPOKY BUKOHAHHS BiAMIOBITHOTO
TPOIIIOBOr0 30008’ s13aHH (BKJIIOYHO) JI0 TIOBHOTO IMOTallleHHs 3a0oproBanocti Kiienta nepen bankowm 3a JloroBopom Ta/adbo
OyZb-SIKUM IHIIUM JTOTOBOPOM, YKJIaAeHUM Mik CTopoHaMH, ab0 MOBHOTO YTpHUMaHHS baHkKoM cyM Ha BUKOHAHHS BHMOT
FATCA.

1.8.5. 3 noTounux paxyHnkiB KitieHTa, BIIKpUTHX B BaJIFOTaX iHIIHNX, HIXK BAFOTA FPOIIIOBOTO 30008’ s13aHHs KirieHTa mepen
bankowM, nebeTyBanHs MOTOUHUX paxyHKiB KitienTa Ha migcrasi JloroBopy 31iHCHIOETECS y CyMi, €KBIBaJICHTHIH 38 IOTOYHUM
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PUHKOBUM KypCOM pO3Mipy TpoioBoro 30008’ s3anHs KirieHTta 3a JIoroBopoM, a TakoK OyIb-sIKUM 1HIIUM YKJIaJICHUM MiX
CropoHaMHu JTOTOBOPOM, Ta BUTPAT (KOMICIii, TOJATKH TOIIO), MOB'I3aHUX 3 MPOJIAYKEM IepeKa3aHnuX 3 MOTOYHOTO PaxyHKY
KiieHTa TpOIIOBUX KOIITIB 32 TPUBHIO/ OOMIHOM CIIMCAaHHMX 3 TIOTOYHOTO PaxyHKy KilieHTa rpomoBHX KOLITIB y BAIIIOTY
rpouoBoro 30008’ s3aHHA KnieHnTa nepen bankom.

B pa3i, xonmu nebeToBuii epekas KOIITIB Ha MiICTaBl IIATIXHOT IHCTPYKIIii baHka K OTpuMyBaya BUKOHAHO 3 TIOTOYHOTO
paxyHky KiieHrta, BiIKpHTOro B BaJIFOTI 1HIIIH, HIK BaloTa IPoIIoBoro 30008’ s3anHs, KiieHT nopy4ae banky 3apificHuTH
NpOJaX CIIMCAHWX TPOIIOBHX KOIITIB B iHO3EMHIH BajJIOTi 32 TPUBHIO/ OOMIH CHHMCaHMX TPOIIOBUX KOIITIB y BAJIIOTY
rporuroBoro 30008’ s3anHs KirieHta nepen bankoM, B Tomy uucii Kiient nopydyae banky 3aiiiCHATH BijJ IMEHI Ta 32 paxyHOK
Kitienta mpomaxk BalOTH Ha BaJIOTHOMY PHHKY YKpaiHM a0o oOMiH/mponax Ha MiKOaHKIBCBKOMY BAJIFOTHOMY PHHKY
VYKpaiHH CITCaHUX TPOIIOBUX KOIITIB y BAJIIOTY IPOIIOBOro 30008’ s3aHHs KitieHTa nmepen bankom.

1.8.6. 3 morounux paxyHkiB KitieHTa, BITKpuTHX B OaHKIBCHBKHX MeTallaX, cOeTyBaHHS MOTOYHUX paxyHKiB KiieHTa Ha
migcTaBi JJoroBopy 3MIHCHIOETECS Y CYMi, €KBIBAJICHTHIH 3a IOTOYHUM PUHKOBHM KYPCOM PO3Mipy IPOIIOBOTO 30008’ sI3aHHS
Kiienra 3a JloroBopoM, a Takox Oy/b-SKUM IHIIUM JOTOBOPOM, YKIaJeHUM Mix CTOpoHamH, Ta BUTpAT (KOMICii, TOAATKH
TOIIIO), TIOB'I3aHUX 3 MPOJKOM/O00MIHOM IepeKa3aHuX 3 TOTOYHOTro paxyHKy KirieHTa 0aHKIBCHKHX METaJIiB y TPUBHIO.

B pa3i, xonmu nebeToBuii epekas KOIITIB Ha MiICTaBi IJIATKHOT iHCTPpYKIIii baHka ik OTprMyBada BHKOHAHO 3 TIOTOYHOTO
paxyHky Kiienra, Bimkputoro B OaHKiBCbKHMX Mertanax, KiieHT nopywae banky 3mificHMTH Ipojak/0OMiH cHHCaHHX
0aHKIBCBKUX METAJIiB y TPUBHIO, B TOMY uucii, KiieHT nopydae baHky 31ilCHUTH Bij Horo iMeHi Ta 3a H10ro paxyHoK npoaax
0aHKIBCHKUX METaIIB Ha BAIIOTHOMY PHHKY YKpaiHu/ oOMiH OaHKIBCBKHX METAJIB SK HAa BAIOTHOMY PUHKY YKpaiHU TaK i
MIDKHAapOJHOMY BaJIOTHOMY PUHKY 3 MOJAJBIINM OOMiHOM Ha TPUBHIO.

1.8.7. CTopoHH HOTOJUKYIOTBCS 3 THM, L0 BUKOHAaHHS baHKOM se0eToBoro rnepekasy 3 HOTOYHOro paxyHKy KiiieHta,
iHiIiioBaHOTO baHKOM sIK OTpUMyBadeM Il BUKOHaHHSA KilieHTOM Oyab-KHX TPOINIOBHX 3000B’si3aHb Nepea baHkom 3a
JloroBopom Ta/ab0 Oyab-KHM 1HITUM JOTOBOPOM, YKJiaaeHUM Mixk CTOpOHaMH, 3MIHCHIOETHCS MEPIIOYEProBO CTOCOBHO
Oymb-SIKMX IHIIMX IUIaTeXiB, iHimiHoBaHUX KIliEHTOM 3 METOI PO3MOPS/HKEHHsI I'POIIOBHUMHU KOIUTAMHU Ha IOTOYHOMY
PaxyHKYy.

1.8.8. Y Bumagkax 0JJHOYACHOTO BUHUKHEHHS JCKUIBKOX IMiJICTaB I AcOeTyBaHHS baHkoM moTodHux paxyHkiB KiienTta
Bank camocTiiiHO BU3HAYae y sKil 4eproBOCTI 3A1HCHIOBATH TaKi IJIATIXHI ONepartii.

1.8.9. Croponu moroamiu, mo baHk Moxe 3aifiCHIOBaTH JeOCTOBWH Iepeka3 KOIITIB, iHimiioBaHWA baHkoMm sk
OTpUMyBadyeM KOIITiB, 3 paxyHKiB KiieHTa, skuii € (hismaHOI0 ocoOoro-mianpuemieM, ta/adbo Kiienra, skuit € (hizmaHO0O
0c00010, 1110 IPOBATUTh He3aJIeKHY NpodeciiiHy AisUIbHICT, BIIKPUTUX oMy y BaHKy 11 BacHUX MOTped sK ¢i3uuHiil
0c001i, 3 METOI BUKOHAHHS TPOLIOBUX 3000B’s13aHb Takoro KitieHra-¢izuunoi ocodu-mianpuemipt/ Kitienra-¢isudanoi ocodw,
10 MPOBATUTh HE3AIKHY NIPpodeciiiHy TisUTbHICTh, Tiepen bankoM 3a J[oroBopoM, a Tako OyIb-SIKUM IHIIIHM JIOTOBOPOM,
ykiageHuM Mix bankom ta Kiientom-¢izndynoro ocoboro minnpuemiiem/ KiieHToM-(isnuHOIO 000010, II0 MPOBAAUTH
He3aJeKHy NpodeciiiHy MisIbHICTb.

1.8.10. CropoHn moroamiu, 10 baHk Mo)ke 3miliCHIOBaTH J1eOCTOBHI Tepeka3 KOINTIB, iHiMiHOBaHWHA baHKoM sk
OTPUMYBa4eM KOINTIB, 3 PaXyHKIB BiJJOKpEMIICHUX MMiapo3aAiniB KitienTa, SKuid € FOpUANIHOI 0CO00I0, 3 METOI0 BUKOHAHHS
rpouIoBux 3000B’s3aHb Takoro KitieHTa-fopumuuHoi ocoOu mepen bankom 3a JloroBopom, a TakoX Oyab-KUM IHIIUM
JIOTOBOPOM, YKJIaJleHUM Mixk barkoM Ta KitieHTOM-FOpUAHYHOI0 0CO00I0.

1.8.11. 3xiiicHene bankoM aebeTyBaHHS MOTOYHHMX paxyHKiB KirieHTa, Ha TijicTaBl TIATIKHOT IHCTPYKIIiT, IHIIIATOPOM 32
K010 € baHk, 3 Oyap-skoro morouHoro paxyHky Kiienta y banky, sKiio BoHO Oylio 3miHCHEHO 3 MiACTaB i y MOPSAKY,
BHU3HaueHOMY J[oroBopoM, BBaXKa€eThCs 3IiiCHEHHM 3a 3root0 Kimienra.

1.8.12. Slkmo bank dyepes BinCyTHICTH KOMITIB HA TOTOYHKX paxyHKax KiTieHTa He MOXe B IOPSIKY, BU3HAYCHOMY Y [IbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB Ui BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiienTta mepen bankom 3a
JloroBopoM (B TOMY YHCIIi, ajie He BUKJIFOYHO, Ul OIUIATH HajaHuX baHkom mocnyr 3a /loroBopom, CIulaTH HEyCTOMKH,
BIJIIIIKOJyBaHHSI 30WMTKIB TOMI0), KIIIEHT MOBHHEH CaMOCTIHHO CIIATUTH CYMH 3a TPOIIOBUMH 3000B’s3aHHSAMH baHky
IIJISIXOM BHECEHHS TOTIBKH B Kacy baHKky un 6e3roTiBKOBOIO IepeKasy KOIITIB (32 peKBi3UTaMH, OTPUMAaHUMHU B baHKYy).

1.8.13. 3ropga Kiienta, mo MicTuThbes B JJoropopi, Ha BUKOHaHHS BaHKOM TUIaTiXHMUX OIepaiii, o 3iHCHIOITbCS IS
BUKOHaHHA KitieHToM rpomoBux 3000B's3aHb nepen bankom 3a [loroBopom, a Takox 3a OyAb-fKUM iHIINM JIOTOBOPOM,
ykiageHuM Mk CTOpoHaMu, He MOKe OYTH BiIKJIMKaHA.

1.8.14. B ycix moroBopax, yknageHux Mk bankom i KimienTom o 1Hs BBeneHHS B 1o 3akoHy Ykpainu «Ilpo miatikHi
TIOCITYTI», TepMiH «JloToBipHE cIIcaHHA» 03Hadae nederyBaHHA bankoM mortoynux paxyHkiB KiieHra, Binkputux B banky,
It BUKOHaHHS KitieHTOM TpomoBux 30008’ s3aHb nepes; bankoM 3a Oyab-IKMMH OrOBOpaMH, YKJIQAEHHUMH MK HUMH, 32
3roaoto KitieHTa, 1o MiCTUTBCSI Y TAKHX JOTOBOPAX, Y BUTTISIII YMOBH/TIPUMITKH PO OTOBIPHE CITMCAHHS KOIITIB 3 PaXyHKIB
Kinienra. KitienT, mo mpooBxye KopucTyBaTHcs mociayramu baHky Ha mincraBi OyIb-KOTO AOTOBOPY, YKJIAJECHOTO MK
CropoHamH, 110 MiCTHTh YMOBH TPO IOTOBipHE cIicaHHsA baHKOM KOIITIiB, 30KpeMa i KpeAUTHOTO, THM CaMUM IiATBEPKYE
CBOIO 3Tr0Jly Ha BUKOHAaHHS baHkoM 1ebeToBUX MepeKkasiB 3 MOTOYHMUX paxyHKiB KitienTa, BigkpuTux B baHKy, OB’ sI3aHUX 3
BUKOHaHHSM KiieHTOM rpomoBux 30008’ si3aHb nepes bankoM.

1.9. SMIHA YMOB J10I'OBOPY
1.9.1. YmoBu Ta nopsiiok BHeceHHst 3Min 10 Ilyoaiunoi yacrunn Jorosopy (uux I[Ipasua ta/ado Tapudis):
1.9.1.1. CtopoHH TOMOBWIUCH, 1110 BaHk Mae mpaBo B Oy Ib-SKHii 9ac B OJHOCTOPOHHBOMY TIOPSIKY BHOCUTH 3MiHH Ta/a0b0
JonoBHEHHs 110 nux IIpaBmn ta/abo Tapudis nuisxom posmimieHHs Ha BeO-caiiti banky HoBoi pemakuii [IpaBnn Ta/abo
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Tapudis. [Ticnst po3mimenns (onpuiroaHeHHs ) iHGopMmarii Ha BeO-caliTi banky npo BHeceHHs 3MiH a0 1ux [Ipasui ta/abo
Tapu¢is 3a ininiatuBoro banky, bank Hanpasisie mopimomiieHHs KimieHTy 3 mpormo3uiieto 3MiHUTH yMOBH JloroBopy 3
NOCHWJIaHHAM Ha ajipecy po3MileHHs HoBoi penakuii [IpaBun Ta/abo Tapudis Ha Beb-caiiti banky. B moBimomiienHi npo
3MiHy JloroBopy 3a3HadaroTeCs AaTa nodatky Aii [lpasun Ta/abo Tapndis B HOBIH pemaxiii.

3a3HaueHe MOBIJOMIICHHS 3 MTPOIO3UIIi€0 3MiHUTH YMOBH JloroBopy bank Hampasise KimienTy onauM abo Jekibkoma 3
HACTYITHHX CIIOCO0iB, 3a BuOOpoM baHky:

- [UIAXOM HaJCWUJIaHHA 1H(OPMAIITHOrO TOBIOMJIEHHS 3a JomoMororo CHCTEMH IUCTaHLIHHOTO OOCIYroBYyBaHHSA
«IHTEPHET-BAHK)» Ta/a6o «Smartphone-baukinr» (3a yMOBH 11 IiAKIIOYCHHS);

- muraxom Hagcwtands PUSH-noBigomitens Kitientam, 1110 BUKOPHCTOBYIOTE M0oOiIbHU#T 3acTocyHOK Vostok Bank;

- BiiNpaBJIeHHS JIMCTA Ha IOIITOBY ajpecy KirienTa;

- HaJICHJIaHHS eJISKTPOHHOTO TTOB1IOMJICHHS Ha afpecy eIeKTpoHHoi nomtH KiieHTa;

- IUISTXOM HarmpasyieHHss SMS-noBinomiienHs Ha Homep MobinbHOTO Tenedony Kitienra,

- yepe3 Oyap-sKi KaHAIM Tepefadi MOBiOMIICHb, IO BiIIPaBIAIOTECS Yepe3 MPOrpaMHUI/ MOOITBHUI TOAATOK THITY
Viber, Telegram to1mo, sikuid Moxe OyTH BCTAHOBJIICHUH Ha MOOUTBHHUX MPUCTPOSX Ta TIEPCOHATBHOMY KoMmit totepi Kitienra.

1.9.1.2. TIpo 3miny [IpaBui koprCTyBaHHS KOPIIOPATHUBHUMH IDIATIKHUMHE KapTKaMu Ta/abo Tapudis 1o o06cayroByBaHHIO
KIIK bauk Haacunae KiieHTy NOBiTOMIIEHHS OJHMM i3 crioco0iB, Bu3HadeHux y mimmyskri 1.9.1.1. nporo mynkry IlpaBmi,
He mizHime Hix 3a 30 (TpuAIITh) KaneHIapHUX THIB 10 JAaTH 3alPOBAHKCHH B Iil0 TAKUX 3MiH.

VY pa3zi Hesroau KitieHTa 3 3anponoHOBaHUMH 3MiHaMH, KITiEHT Ma€e mpaBo 1o 1aTH, 3 K01 3aCTOCOBYBATUMYThCS 3MiHH,
BIZIMOBHUTHUCH BiJl OTPUMaHHs OaHKIBCHKOI ITOCIYTH 3 BIIKpUTTS Ta obcnyroByBaHHs Paxynkis EII3 ta posipBaru Jlorosip
OaHKiBChKOTO paxyHKy (3 BuiryckoM EII3) 0e3 craT 0JaTKOBOT KOMICIHHOI BUHAropoau 3a Take po3ipBaHH:I, 32 YMOBH
BiJICyTHOCTI 3a00proBanocTi KimieHTa 1mo/10 oriaTi bankiBchbKHX Tocayr Hananux baHkoM B pamkax JloroBopy 6aHKiBCHKOTO
paxyHky (3 Bumyckom EIT3). 3minu mo ITpaBui KOpHCTyBaHHs KOPIIOPATUBHUMH IIATHKHAME KapTkaMu Ta/abo Tapudis mo
obciryroBysanHio KIIK e moromxenumu Kiientom (BiamosigHo 10 4. 3 cT. 205 LMBiNbHOTO KOJIEKCY YKpaiHM), SKIIO 10
JIaTH, 3 SIKOi BOHH 3aCTOCOBYBaTUMYThCs, KiTieHT He ToBioMUTh baHk nipo po3ipBanHs JloroBopy 0aHKIBCHKOTO PaxyHKY (3
BurryckoM EII3) ta npo 3akputts BignosigHoro Paxynky EIT3.

1.9.1.3. IIpo Bci iHmi 3minu Ta/abo nomoBHeHH: a0 [IpaBun Ta/ado Tapudis bank nosigomisie KirieHta He mi3Hinie Hix
3a 5 (IT’ATh) KaJIeHJapHUX IHIB IO 3aITPOIIOHOBAHOI TaTH BHECEHHS TAKHX 3MiH Y cIoci0, nependayenuit mimmynkrom 1.9.1.1.
nporo myHKTy [lpaBui. VY pasi Hesromu KimieHnTa 3 3amporoHoBaHuMY 3MiHaMu, KitieHT Mae mpaBo posipBaTtu Jlorosip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYror 1O MOMEHTY HaOpaHHsS YHMHHOCTI HOBOW pefakiiero IlpaBuin (B yacTuHI yMOB, fIKi
perymoroTs HanaHHa KiienTy obpaHoi baHkiBchkoi mociyru) ta/abo Tapudis (3a 00paHOI0 BaHKIBCHKOIO MOCIYrow), 3a
YMOBH BiJICYTHOCTI 3a0oproBanocti KirieHta nepen bankom B pamkax Jlorosopy. IlpomorxkeHHs kopucTyBaHHS KitieHTOM
nociayramu banky micist HaOpanHs unHHOCTI [paBunamu ta/abo Tapudamu y HOBiH pepakilii € HiATBEPAKEHHSIM TOTO, 1110
KiienT o3naiiomuscs 3 IIpaBmiamu ta/abo Tapudamu y HOBiM pepakiiii Ta HaJlaB CBOIO 3r0/ly Ha 3MIHM Ta JIOTIOBHEHHS J0
HoroBopy (3MiHH Ta/ab0 MOmOBHEHHS 10 J[OTOBOpY BBAXKAIOTHCS MOTOKEHUMH KITIEHTOM NIIIXOM MOBYA3HOI 3TOIU
BiAMOBiAHO 10 4. 3 cT. 205 IMBiIBHOTO KOMEKCY YKpaiHu).

1.9.1.4. JorpumanHs baHkOM BHIIIEBKa3aHWX CTPOKIB JUIsl HampaBlieHHs KIli€HTY MOBiJOMJICHHS IMPO 3MiHYy YMOB
JloroBopy He € 000B’I3KOBHM y BUIIaJIKAX, SIKIIO BHECECHHS 3MiH 10 [IpaBui ta/abo Tapudis BUMaraeThcs y 3B’ 3Ky 31 3MiHOIO
3aKOHOIABCTBA YKpaiHW, a TaKOX SKIIO BigmoBimHUMH 3MiHaMu 10 IlpaBmn Ta/abo TapudiB MOKpamIyrOThCS yMOBH
obcnyroByBanus Kiienta (30kpema, SIKIIO BJIOCKOHATIOIOTHCS [if04ui OaHKIiBCbKI MPOMYKTH, 3alpOBAIKYIOTHCS HOBI
0aHKIBCBbKI MPOJYKTH, 3/CIICBIIOIOTHCS MOCHYrH baHKy, Tomio). Y Takux Bumaakax, 3minedi [IpaBuia ta/abo Tapudu
OTIPHIIIIOTHIOIOTHCST Ha Beb-caiiti banky, Ta HaOuparoTs YnHHOCTI y BiqHOcHHAX CTOPIH i3 3a3HaYCHOI B HUX JIaTH.

1.9.1.5. Axmo KnieHnt 10 naTH, 3 sIK0i 3aCTOCOBYBaTUMYThCA 3MiHH, HaAaB 10 banky [IpaBounH nipo po3sipanus Jlorosopy,
HoBi Tapu¢u/ymMoBH HalaHHS MOCTYT B paMKax J[oroBopy BBaXarOThCsl TAKMMHU, 110 HE HAOYIH YHHHOCTI IO BiJHOIICHHIO
1o Kiienra, a KitieHT BBa)Ka€ThCS TaKuM, IO CKOPHCTABCS CBOIM IPaBOM ITOBHOI BiMoBH Bix J[oroBopy/Bin oTpUMaHHS
okpemoi bankiBcbkoi mociayru.

1.9.1.6. KuieHT 3000B’513y€ThCsl CAMOCTIIHO BiJICTEXKYBaTH HAsBHICTH/BIACYTHICTh MPOMNO3UILH (moBimomieHs) baHky
110,10 BHeceHHs1 3MiH y Jlorosip (y ui [IpaBuna ta Tapudu) Ha Beb-caiiti BaHky, a Tako) CBOEYaCHO O3HAHOMITIOBATHCS 3
iHpopMariiiHuMH TIOBiOMIICHHAME baHKy 1010 3Mian ymMoB [loroBopy, mo HampasisioTeesi bankom Kiienty BigmosiaHo
JI0 YMOB 11b0TO0 Tiipo3ainy [IpaBui.

1.9.1.7. ¥V Bumagkax, KOIM B OJHOCTOPOHHBOMY IIOPSIKY BHECEHHA 3MiH 10 JloroBopy 3a00pOHEHO UYHHHHM
3aKOHOJIABCTBOM YKpainu, baHk y3romxye 3minu i3 KimieHTOM y croci0, BUSHaYeHHH 3aKOHOIaBCTBOM.

1.9.1.8. 3 yacy HaOpaHHA YMHHOCTI 3MiHH CTalOTh HEBiJl'€MHOIO YAaCTHHOIO IIboro JloroBopy Ta 0OOB'S3KOBHMHU IO
BukoHaHHs st CtopiH. 3 mMoMmeHTty 3Mminm [IpaBun Ta/abo TapudiB/TapudHuX makeTiB iX MOmepeqHi MOJIOKEHHS HE
HTSral0Th TOAATBIIOMY 3aCTOCYBAHHIO.

1.9.1.9. Vxnaganusm [loroBopy, KimieHT moromxyerscst 3 mopsakoMm 3MiH ymoB nux [IpaBun ta Tapudis B mopsaxy,
nependayeHomy B 1ux [IpaBuiiax, Ta MOTOIXKYETHCS 3 TUM, IO TaKi 3MiHH HE TIOTPEOYIOTh YKIaeHHs OyAb-IKUX JOJAaTKOBHX
JIOTOBOPIB.

1.9.1.10. V pasi, sxuao Jorosip O6yB ykmagenuii Mix CTopoHamu y Iepiol MK MOMEHTOM MoOBimomiieHHs bankom
KrienTiB nmpo BHeceHHs 3MiH 10 Ilpasun ta/abo Tapudis/TaprupHux makeTiB i MOMEHTOM HaOYTTS YUHHOCTI UMM 3MiHAMH,
BBa)kaeThes, mo KurienT moroams Taki 3minu a0 [Ipasmn ta/abo Tapudis/TapupHux makeTiB (OCKIIHKH HA MOMEHT ITOTAHHS
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1o banky IlpaBounny npo HamaHHs baHkiBchkoi nociayru KimieHT moBuHeH OyB 03HAOMHUTHCH 3 TAKUMU 3MiHaMHu Ha BeO-
caiiti banky, a y pa3i He3rou 3 HUMH — He TiojaBatu [IpaBounH npo HajgaHHS baHKiBCEKOT IOCTYTH).

1.9.2. YmoBu JloroBopy MOXXyTh OyTH 3MiHEHI 3a B3aeMHOI0 3roi0t0 CTopiH. Y Takomy pa3i Mixk CTOpOHAMH YKITaTa€ThCS
[IpaBounH npo BHeceHH: 3MiH 10 [loroBopy 3a ¢popMoro, po3podiieHoro bankoM.

1.9.3. KitienT Mae mpago iHiIiroBaTH 3MiHH 10 JloroBopy muisxom moganHs jo banky [IpaBounHy npo BHeCEHHS 3MiH 110
Jorosopy, 3a ¢hopmoro, po3pobdnenoro bankom. Y pasi moromkenns bankom nmoxanoro Kiienrom [IpaBourHy npo BHECSHHS
3MiH 10 [loroBopy 3 natH noropkeHHs: bankom 3a3nauenoro IIpaBounHy baHKiBCchKa OCITyTra Haa€THCS 3T1THO 3 YMOBaMH,
3a3HaYeHUMH B Takomy [IpaBounHi npo BHeceHHs 3MiH 10 JJoroBopy.

1.9.4. Tlopsmok 3minu ymoB JloroBopy, Bkazanmii B myHKTI 1.9.1. mux IlpaBun, He 3aCTOCOBYETBHCS IS BHUIIAJKIB
BcTaHOBJICHHS bankom s KiientiB Okpemux tapuis.

1.9.5. Ha migcraBi pimeHHs yIIOBHOBa)KEHOTO KoJleTianbHOro oprany banky KiienTy MmoxyTh OyTr BcTaHoBieHi Okpemi
Tapudu 3a IeBHOIO0 BaHKIBCHKOIO MOCIYTO0 BiINOBIIHO 10 Tapr(HOT CiTKH baHKy.

1.9.5.1. ¥ pasi npuiHATTS yIOBHOBaKEHNM KOJIeTiaIbHUM opraHoM bauky pireHns npo BcraHoBiieHHs KitieHTy OkpeMux
tapudiB 3a meBHOO baHKiBChKOIO ToCyroro bank Hamnpagise KitieHTy pomno3uiito mpo BCTaHOBIeHH OKpeMHuX TapudiB B
ManepoBOMy BHTIISAI a00 €JIEeKTPOHHOMY BHUTJISIL 32 AomoMoror CucteMu.

VY noBigomieHHi npo BcraHoBieHHs Oxpemux Tapu@iB 3a IMeBHOIO BaHKIBCHKOIO ITOCIYTOI0 3a3HAYAETHCS HACTYITHA
iH}opmaris:

- TIepesiK mociayr Ta po3mip OkpeMux TapuQiB, BCTAHOBICHHH 32 X HAJAaHHS,

- 1aTa, 3 sikoi OKkpeMi Tapudu HabyBarOTh YNHHOCTI y BigHOCHHAX CTOpiH, y pa3i npuiHATTs KiienToMm npono3utii banky;

- cTpok Aii OxpeMux Tapuis.

1.9.5.2. Ilicna oTpuMaHHS TIOBIIOMIICHHS 3 TPOIMO3HUIlIEI0 BecTaHOBIEHHS OKpemux Tapu(iB 3a MMEBHOK BaHKIBCHKOIO
nociyroto, KiieHT mMae mpaBo jo gatu modaTtky mii Okpemux Tapu(iB, 3a3HAYEHOI y IMOBIJOMJICHHI, BIIMOBUTHCH BiJ
nporno3utiii baHky NIIsIXoM HanpapJIeHHs BiIIOBIJHOTO MTOBIOMIICHHS, 30KpeMa, B €JIEKTPOHHOMY BHTJISII 3 BUKOPUCTaHHAM
3aco0iB Cucremu. Hemonmanus/ He HanpasieHHs KitieaTom banky BimMoBY Bia niporo3ullii banky Ha BcTaHOBIIEHHST OKpeMUX
TapudiB 3a MeBHO baHKIBCHKOIO TOCITYTor0 (HeBYMHEHHS KiTlieHTOM Oyab-SIKUX Jii, 110 CBiM4yaTh mpo BiaMoBy KitieHTa Bij
takoi npono3unii bauky) no natu novatky nii Oxpemux Tapudis, 3a3HaueHOI y oBiIoMIeH1 baHKy, € akIienToM Npono3uIii
Bbanky Ha BcranoBneHHS Okpemux Tapudis 3 6oky Kiienra.

1.95.3. B pasi nmpuitasarts KiieHtom mporo3uiiii Ha BctaHoBJIieHHS OkpeMux TapudiB Ha TepioJl, 3a3HAYCHUH Y
NOBiJJOMJIEHH], 00ciTyroByBaHHs KiienTa 3xiiicHI0eThes 3rifHo Oxpemux Tapu}is 1mo70 baHKIBCBKUX MOCITYT, BU3HAUCHHUX
B NoBioMJIeHHI banky, nmounHatouun 3 nati, BkazaHoi B noBigomieHHi banky. [llono paxyHkiB Ta baHKiBCBKHX MOCITYT, He
3a3HaYeHUX y TOBimOMIIeHHI baHky mpo BcraHoBiieHHS OKpeMux TapudiB, 0OCIyroBYBaHHS 3MIHCHIOETHCS 33 JIFOUHMHU
Tapudamu, pozmimennmu Ha Beb-caiiti banky B mepexi [nTepHer.

1.9.5.4. B pasi npuitaarrs Kiienrom nponosurii Ha BcraHOBIeHHS Oxpemux Tapu}is, 32 BUMOrow xo4a 0 ofHiel i3
Cropin, nepenik bankiBcbkux mocmyr Ta po3mipu Okpemux TapudiB, BCTAHOBICHHX 32 IX HAJaHHS, a TaKOX Mepiof mii
Oxpemux TapudiB MOXyTb OyTH 3adikcoBaHi B ykinagaeHoMy Mixk Ctoporamu [IpaBounHi mpo BHECEHHS 3MiH 10 oTroBOpY.

1.9.5.5. bank mae mpaBo ckacyBatu/3miauTi OKpemi Tapudu 10 3aKiHUEHHS CTPOKY X Jii, moBimomMuBIIHM 1po ne Kiienta
He Mmi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX JTHIB IO JaTH BBEJCHHS IHUX 3MiH, IUISXOM HampaBiieHHs KilieHTy BiIIOBiIHOTO
MTUCHMOBOTO TIOB1TOMJICHHSI B €JICKTPOHHIN (hopMi 3 BUKopucTaHHIM CrcTeMu 200 y marepoBiid popmi, B TOMY YHCIT IIISIXOM
BpyueHHs KilieHTOB1 MoBioMIIeHHS y BifniineHHi banky. Skmo 1o 3akiHueHHs 3a3HaueHOro TepMiny KitlieHT He BUCIOBUTH
CBOIO He3roy 3i 3MiHOI0 OKpeMux TapuQiB IUITXOM HAIPaBJICHHS BiAIIOBITHOTO ITOBIIOMIICHHS, 30KpEMa, B €IEKTPOHHOMY
BUTILANI 3 BUKopHcTaHHAM CHCTeMH, O3Hadae, 1o 3i 3MiHeHHMH OkpeMumu Tapudamu/ckacyBaHHIM OKpeMux Tapu]is
Kitienr 3roaeH.

1.9.5.6. Ilicas cnuBy cTpoky aii Oxpemux Tapudis, 3a3Ha4eHOro y MoBigoMiIeHHI banky npo BctaHoBieHHS OKpeMHX
tapudis/BiamosigHomy [IpaBounHi po BHECEHHS 3MiH J10 JloroBopy, abo iX ckacyBaHHs baHKOM y OPAAKY, 3a3HAYEHOMY Y
miamyskTi 1.9.5.5. iporo nmyskty [Ipasui, oOciyroByBanHs KiieHTa 3 HACTYITHOTO KaJIeHIAPHOTO AHS IIiCIs 3aKiHUEHHS il
OKpeMHX yMOB Oyne 31ilicHIoBaTH S 3a fAitounmu Tapudamu, po3mimeHnMu Ha Beb-caiiti banky.

1.9.6. ¥V Bumazakax, nepen0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIIi, HOPMATHBHO-IIPABOBUMH aKTaMHU
HBY, Homepu Ta pekBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHiliaTuBo0 banky 0e3 Oynap-sxkux yrog mMix CTOpoHaMH.
IIpo 3MiHy HOMepy Ta PeKBi3WTIB paxyHKy bank moBigomisie KiieHTa B mopsaky (crmocoOom), mependadyeHoMy UM
niapo3ainiom [Tpaswit.

1.9.7. OcobnuBi YMOBY BHECCHHS 3MiH Ta JOMOBHEHB 0 JJOroBOpy MOXKYTh OYTH BCTAaHOBIICHI po3aiaaMu 1ux Ilpasui,
AKi Oe3mocepeIHRO PETYITIOI0Th HaJaHHS BiAMOBITHUX BaHKIBCHKUX MOCIYT.

1.10. CTPOK JIi JOTrOBOPY TA YMOBH NPUIIMHEHHS ITPABOBIJITHOCHUH

1.10.1. Crpox nii [loroBopy 3a okpeMor baHKIBCHKOIO MOCIYTOr0 3a3HAYAETHCS Y BiAMOBiAHOMY po3niii rux [Ipasu,
SIKHI PETYIIOE MOPSIIOK HATAHHS TaKOi ITOCITYTH.

1.10.2. dorogip 3a okpeMoro baHkiBCbKOIO TOCITYTOI0 MOXe OyTH po3ipBaHHMii 3a 3rom010 CTOPIH, 3a 1HIIIaTUBOIO O/HIET
3 CTopiH 200 y BUTIAJIKAX, TepeI0auYeHIX 3aKOHOaBCTBOM Y KpaiHH.

1.10.3. Kitient mae mpaBo iHinioBaTH po3ipBaHHs J{oroBopy, sIKIIo Iie He 3a00pOHEHO YHHHUM 3aKOHOJIABCTBOM Y KpaiHH
Ta/abo JloroBopom, yuine Mpu HajaHHiI JO0 baHky BCiX HEOOXiJHMX JOKYMEHTIB 3 METOK MPHUIIMHCHHS BiAMOBIIHHUX
IPaBOBITHOCHH Ta 32 YMOBH BiACYTHOCTI 3aboproBanocti KiieHTa mono omnatu nocnyr, HanaHux bankom. bank He mae
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npaBa 3a 3asBor0 Kirienta pospuBatu JloroBip OaHKIBCHKOTO PaxyHKY UM BUYWHSITH IHOIN Jii, 1[0 MalOTh HACHiJKOM
MIPUITMHEHHS JIOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOMSTHCS Ha BIAMOBIIHOMY paxyHKY, 3aMOpPOXKEHI (3yNUHEHi)
BiAMIOBiHO 10 3akoHOoAaBcTBa Yy cepi [IBK/DT ta/abo BHyTpimHixX nokymentiB banky 3 murans [IBK/DT.

1.10.4. ToroBip Mo>xe OyTH po3ipBaHuii 3a 3rogoro CTopiH HULIXOM yKiIagaHHS CTOpOHAMH BiJIIOBIJHOTO ITPABOYNHY TIPO
Horo po3ipBaHHs, 32 YMOBH BiJICYTHOCTI y KilieHTa HEBUKOHAHHMX TpOIIOBHX 3000B’s3aHb mepea baHkoM, M0 BUHUKIA 3
JloroBopy, Ta HagaHHs 10 baHKy BCiX HEOOXiJHUX TOKYMEHTIB 3 METOIO IPUIIMHEHHS IPaBOBITHOCHH, 1110 BUMHEHI B paMKax
Horosopy.

1.10.5. [loroBip Moxe OyTH po3ipBaHO 3a iHiIiaTHBOIO baHKy y BHmNaakax, mependadyeHUX YHHHUM 3aKOHOIIABCTBOM
VYkpainu, 30kpema B cdepi [IBK/DT, ta/a6o Jloroopom.

3a HasIBHOCTI MiJICTaB, epeadaueHux ctarrero 15 3akony npo IIBK/DT, posipBanHns [lorosopy 3a iHiriatuBoro banky Ta
3aKPHUTTS paXyHKY MOKe 3/iiCHIOBaTHCH Oe3 moBimomiieHHs KitieHTa Ta 6€3 OTprMaHHS BiJl HOTO 3TOJIH.

1.10.6. PozipBanns JloroBopy He 3BiIbHI€ CTOPOHHM BiJl BUKOHAHHS 3000B’s3aHb, 110 BUHHUKIIM B IIepiof Horo aii. byms-
sKi 3000B’s13aHHs CTOpiH, 10 BUHKUKIIH MTif ac ii JJoroBopy Ta € HEeBUKOHaHWUMH ITiCJIs TPUIIMHEHHS Horo Aii (po3ipBaHH:A),
HiITSTaloTh HAJISKHOMY BUKOHAHHIO HA YMOBAX, BU3HAUCHHUX TaKUM J[0TOBOpOM.

1.11. KOH®IIEHIIMHICTH TA OPSAJIOK POSKPUTTS IHOOPMAIIII

1.11.1. bank 3000B’s13aHuH 3a0e3MeUNTH 30epEKCHHS iH(pOpMaIlii, Ika CTAHOBUTH OAHKIBCHKY TAEMHHIIIO.

1.11.2. BankiBchka TaeMHHII po3KpuBaeThesi bankom 3 mo3Bony KitieHTa, a Takox y BHIAJKaX, 3a3HAUCHUX Y 3aKOHI
VYxpainu «IIpo 6anku 1 6aHKIBCBKY AisUTBHICTEY Ta y KpuMiHaIbHOMY NpoIiecyaIbHOMY KOAEKC] YKpaiHH.

1.11.3. Yxnanenusim JJorosopy KiieHT moOpoBiabHO Hamae 103BiT baHky poskpuBatu iH(GOpMamito npo Kiienra, ska
3TiTHO 13 3aKOHOIABCTBOM YKpaiHM CTaHOBUTh OaHKIBCBKY TAa€MHUIIO, 0e3 HeOoOXiIHOCTI JOJaTKOBOTO OTpHUMAaHHS
nucbMoBOi 3rou KitieHTa Ha nepezady, HOIIMPEHHs, BUKOpUCTaHHS baHkoM Takoi iHpopmarii npo KnieHra, 30kpema:

- TIPaBOOXOPOHHHM OpraHaMm, CYJAOBHM Ta/a00 IHIIIMM KOMITETCHTHHM OpTraHaM JIepKaBHOI BJIaAW YKpaiHW Ta IHIIHX
KpaiH, BKIIOYAI0UYHd KOHTPOJIFOIOYI OPTaHH, YCTAHOBAM Ta OpraHi3allisiM Ha iX IMHCEMOBHH 3allUT MPO HAaJaHHS BiIMOBIIHOT
iHpopmarii npo Kitienra, a Takoxx 3 iHiniaTuBK baHKy 3 MeTor0 3aXUCTy baHKOM CBOiX NpaB Ta 3aKOHHUX IHTEPECiB B CyJJOBUX
Ta/ab0 MPaBOOXOPOHHUX OpraHax;

- CnocrepexHiit pami, CekperapiaTy Ta ApOiTpaKHOMY KOMITETY, YTBOPSHHM Y TIPOIIeypi (iHAHCOBOT peCTpYKTYpH3aIlii,
HoTapiycy, JlepkaBHiM BHMKOHaBuil cimyx0i, NPUBATHUM BHMKOHABLSIM, €KCIIEpTaM, KpeIuTopaM, I1HBECTOpaMm,
AHTUMOHOIIOJIEHOMY KOMITETy YKpaiHH, TOIIO I 3a0e3MeueHHs BUKOHAHHA HUMU CBOIX (DYHKIIiH;

- Oymp-KAM TpeTiM oco0aM 3a pilleHHSAM baHky, B TOMYy YHCIi, ayAHTOpaM Ta IiHIIAM KOHCYJbTaHTaM baHKy,
PEUTHHIOBUM areHTCTBaM, ocodaM, IO € IOB’S3aHMMH a0 cHopiiHEeHMMH 3 baHkoM (3a O3HaKaMH, IO BH3HAYEHI
MOJIOKEHHSIMU 3aKOHOJIaBCTBA YKpaiHM, IO PETryNIOIOTh OaHKIBCBKY MiSIBHICTB), IXHIM ayIuUTOpaM/KOHCYNbTaHTaM,
VIIOBHOB)KEHUM JICPYKABHAM OpraHaM YKpaiHHM Ta IHIIUX KpaiH, BKIIOYAIOYM KOHTPONIOIOYi OPraHd, M0 MOXYTh OyTH
3anisHi baHkoM B mporieci 31iHCHeHHI 0aHKIBCHKOI isSTBHOCTI;

- OyIb-KUM (hi3UIHUM Ta/a00 IOPUINIHIM 0c00aM 3 MeTOr0 HagaHHs KitieHTy OaHKiBCHKOT MOCTYTH/0aHKIBCHKHIX IOCIYT,
B TOMY 4YHCJi KOHTpareHTaM (mapTHepaMm) baHky, siki OymyTh 3ajdydeHi OCTaHHIM Ha JIOTOBIpHIA OCHOBI JI0 TpoIliecy
00CIIyroByBaHHS OTeEpaliiHoi MisibHOCTI baHky; OaHKaM-KOpECIOHICHTaM, 1HIMHUM (i3HYHUM Y4 FOPUIAMYHHM 0cobaMm 3
METOI0 BUKOHAHHS BUMOT YHHHOT'O 3aKOHOIaBCTBA, [loroBopy, iHIIKUX AOrOBOPIB, yKnageHnx bankom ta KmieHtoMm;

- OyIb-SKMM CTPaxOBHM KOMITaHIIM — Yy pa3l BHKOPHUCTaHHS BiJIIOBITHOIO CTPaXOBOK KOMIIAHIEID 1HCTPYMEHTY
MOKJIAJIaHHs JUIsl OTpHMaHHS Bij baHky iHopmarii 1momo HajiexHoi mepeBipku KitieHTa, skuii Mae Hamip yKJIacTd 3i
CTPaxoBOIO KOMIIAHI€IO JIOTOBIp CTpaxyBaHHS;

- Oyb-sIKUM (Di3MYHUM M FOPUANYHUM 0co0aM — y BUMAJKY BiACTyIUIeHHs/nepenadi bankom cBoix mpas 3a JloroBopom
TpeTiM ocobaMm Ta/ab0 y BHINAAKy BUHHKHEHHS y baHKy HaMmipy 371HCHHTH Take BIACTYIUIGHHS 1O (DaKTHIHOTO HOTO
3IHCHEHHS,

- [InatixHuM cucteMam Ta/abo uneHaMm [lnaTiKHOT cUCTeMH, B TOMY YHCI 3 METOIO 3/iiiCHEeHHS 00MiHy iH(popMaIlieto
po (aKTH Ta CIIOCOOM 3MIMCHEHHS IIaXpaiChbKUX i, TOIIO;

- Oymp-AKMM TpeTiM ocobaM, 3aJissHUM B TMpPOIECi HaNpaBJCHHS TOBIJOMJICHb 4Yepe3 Oynb-fAKi KaHAIW Mepenadi
MIOB1IOMJICHb, IO BiJIPABISIFOTHCS, B TOMY YHCJIi, 3 METOK OTpUMaHHs iH(opMallii mpo 3aiCHEHI oneparlii, Tomio;

- OyIb-KUM TpeTiM ocobaM y BHIAJKaX HEBUKOHAHHS ab0 HECBOEYacHOTO BHKOHaHHS 3000B’s3aHb KirieHTa mepern
BbankoM — nisixoM niepenadi abo oNMprIIoMHEHHS iH(opMalii y crmocid, o BU3HaYeHuiH baHkoM caMoCTiitHO;

- OyJb-SIKUM TPETIM 0co0aM y MOPSAIKY Ta B 00Cs31, SIKWH HEOOXiAHUN Il BUKOHAHHS BaHKOM BHMOT 3aKOHOJIABCTBA
VYxpainu, 30kpeMa, HOpMATHBHO-TIPABOBUX akTiB HamioHanbpHOI KOMICIi 3 IIHHUX TamepiB Ta (POHIOBOTO PUHKY IIOMIO
PO3KPUTTS €MITEHTOM O0COOJIMBOT iH(pOpMAITii.

CropoHu Al 3roau npo Te, mo KimieHT caMocTiifiHO Hece pU3UKH, ITOB’s3aHi 3 Mepeiavyeio Ta BUKOPUCTAHHSIM TaKOl
iHpopmartii TpetiMu ocobamu. Ipu oMy bank He Hece KOIHOT BiIIOBiNANBEHOCTI 3a Tepeaady BKa3aHoi iHpopMariii TpeTim
oco0aM, BU3HAUEHNM Y I[bOMY ITyHKTI, 3 4uM KitieHT Oe33amepedHo moro/pKyeTses manucantsM [IpaBounHy npo HataHHSA
BaHKiBCBKOT IOCTYTH.

1.11.4. Vxnapenusm JloroBopy Kiient nHamae no3Bin banky mepemaBaTu iH¢poOpMaIlifo, 0 CTaHOBUTH OaHKiBCHKY
TaEMHHINIO, TIPO HBOTO, @ TAKOX IPO TOB’sI3aHUX 3 HUM oci® no KpemutHoro peectpy HamionansHoro 0anky Ykpainu B
HOPSIIKY Ta B 00cs3i, sKuii HeoOXimHui ais BukoHaHHA bankom Bumor 3akoHy Ykpainu «IIpo Gankm i GaHKIBCBKY
JISITTBHICTEY.
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1.11.5. Yxnanenusm Jloroopy KiieHT Hanae mo3sin banky 30upartu, 30epiraTv, BAKOPUCTOBYBATH iH(OpMAIIitO PO
Kitienra, sika € He0OXiTHOIO JIJIsi BU3HAYCHHS TUIATOCITPOMOYKHOCTI OCTAHHLOTO, JI03B1JT Ha JOCTYII 10 HOT'0 KPeaTUTHOT icTopii,
a TaKOX JI03B1J Ha Iepejady Ta MOIIUpPEHHs depe3 bropo kpenuTHux icropiil iHpopmarii npo kpeautHy icropito Kiienra.
Inpopmaris npo Kiienra ta #oro kpeauTHy icTopito mepenaerbest bankom o IlpuBaTHOrO akIioHEpPHOTO TOBapUCTBA
«[lepire BceykpalHChke OIOPO KPEIUTHHX 1CTOPINY, ke 3HAXOAUThCS 3a agpecoro: 02002, m. Kuis, Byi. €Brena CBepcTioka,
11, Ta/a6o no ToBapucTBa 3 OOMEXKEHOI BIAMOBINANBHICTIO «YKpalHChKE OIOpPO KPEIUTHUX ICTOPIi», ke 3HAXOAUTHCS 32
agpecoro: 01001, m. Kuis, Byn. I'pymescskoro, 1/1.

Kitient miarBepmkye, mo 1o ykinaaeHHs JloroBopy, BiH OyB 03HaHOMIICHHI 3 YHHHOIO peaKiliero 3akoHy Ykpainu «I[1po
oprasizamiro (GpopMyBaHHS Ta 00Iry KpeAMTHUX iCTOpiH», 3MICT TEpMIHIB 1 MOHATH, HaBEICHUX y 3a3HAYCHOMY 3aKOHI,
Kiienty 3po3yminuii, He moTpedye JOAaTKOBOTO TIIyMaueHHs!.

1.11.6. Yknanenusm Jloropopy KiieHT Hagae 3rony banky Ha:

1.11.6.1. Hancunanns bankom KiienTy iH(OpMaIii mpo HHOTO, IO CTAHOBUTH OAHKIBCHKY TAEMHHUINIO, B €IICKTPOHHOMY
BUTJIAII 3ac00aMU JUCTAHIIHOT KOMYHIKaii (B T.4. 32 JOIOMOTOI0 €JIEKTPOHHOI momTH) abo B pexxumi on-line (B T.4. i3
3aCTOCYBaHHSM OHJIAH-CEPBICIB €NIEKTPOHHOTO JOKYMEHTOO0ITY) Y He3ammu(ppoBaHOMY BUTIISAI Ta Oe33armepeyHo 3acBiIuye,
0 PO3yMi€ Ta MpHUMae yci MOXKIUBI PH3WKH, TOB’S3aHI 3 TAKOK IEPECHIKOIO, 30KpeMa, ajie He BUKIIOYHO, PU3HKH
po3roomieHHs iHpopMallii, 10 CTAaHOBUTH OAHKIBCHKY TaEMHHIIIO.

1.11.6.2. 3nilicHenHs 3anucy Oyab-sSkuX TeneoHHHX reperoBopis 3 KirienTom/YnoBHOBaxkeHMME ocobamu KitienTa Ta
3T0JIOM BUKOPHCTOBYBATH TaKi 3aIMCH B IKOCTI JOKa3iB;

1.11.6.3. npoBeneHHs BigeoBepudikaii, y Tomy uncii Ha porodikcauito Kirienra Ta/abo ekpany 3 300paxeHHsaMm KitieHra,
Ta BiIMOBITHUX JOKYMEHTIB, 1110 MpeAa'aBIsIOThCS KitieHToM.

1.11.7. Sxmo B xoni BukoHaHHs JloroBopy, ykinageHoro Ctopornamu, KitieHTy cTane Bioma Oyib-ska iH(popMarlis, 1o
MICTHTh OaHKIBCHKY Ta€MHHUIIIO, Taka iH(popMallis He Moxe OyTH nmoBeneHa KiieHToM 1o Bioma Oy/b-sIKUX TPETIX oci0 Hi
B SIKOMY BHUIIJIKY, Hi 32 IKUX YMOB.

1.11.8. Vrmanennsam J[lorosopy KirienT Hamae nmos3sin banky mepenaBate iH(opMaliro mpo HBOTO, IO CTAHOBHUTH
0aHKIBCBKY TAEMHHIIIO, KOMEPIIIHY TAEMHUIIIO, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHTY, IHIIMM HajaBadaM IIATDKHUX
HOCIYT 3 METOI0 3a0e3nedyeHHs Oe3NeKH BUKOHAHHS IUIATDKHUX OMepalliif, mpoBeIeHHS iAeHTH(IKallil NOMIIKOBUX Ta
HEHAJIS)KHUX IJIATDKHUX OIepallii, iX 3armo0iraHHs Ta MPUITHHEHHS.

1.11.9. Bynp-ska 3roma KiieHra, 3a3HadyeHa y IboMy Mmigpo3aim mux [IpaBwi, € 0e3yMOBHOIO, OE3BIIKIUYHOIO 1 HE
oOMeKeHa CTPOKOM Jii.

1.11.10. Kongioenuiina ingpopmauisn

1.11.10.1. VYxmanmaroun J[oropip KitieHT 3000B’s3yeThcsi 30epiraT KOH(IICHIIHHICTD IMOMO 3MICTY YKJIaJCHOTO
Croponamu [loroBopy, iHopmarlii, BifoMoCcTeH, mo HaaawoThcss CTOpOHaMHU OnHA OJHIM B X0Ji BHKOHaHHS Jlorosopy.
CropoHH 3000B’3yIOTECS] HAJIGXKHUM YMHOM 30€piraTv i He po3ronomyBaTH KOH(DiAeHIiHY iHpopMallifo, OTpuMaHy Mpu
BUKOHaHHI yMOB ykiageHoro Ctopornamu Jlorosopy.

1.11.10.2. Ilepenaua xoHpiaeHIHHOT iHQOpMAIii TpeTiM 0codaM MOKITMBA JIUIIE 3 MHCEMOBOI 3roau iHmoi CTopoHH, a
TaKOX y BUIaJKaX, MependadyeHrX YMHHIUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.12. IEPCOHAJIBHI JAHI

1.12.1. O6podka bankom mepconamsHnx manux KimieHta-dizmaHoi ocodu mimmpuemirst/ Kiienra-dizmaaoi ocodu, mo
MPOBANTh HE3aJIS)KHY MPOQECIiHHY MisUTbHICT, a TAKOXK CYO'€KTIB MEPCOHAIBHUX JaHUX, SKi NMepeOyBalTh B TPYIOBHUX,
KOMEPUIHHUX Ta HIIMX MPaBOBiIHOCHHAX 3 Kili€eHTOM, 3aranbHOro Xapakrepy abo Bpa3iIUBHX (32 HaIBHOCTI) IEPCOHATIBHUX
JAHMX 311HCHIOIOTHCS BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHkM i GaHKIBCBKY IiSUTBHICTBY, «IIpo 3aXUCT MEpCOHATBHUX
JIAHWUX», IHIIAX 3aKOHOAABYMX aKTiB Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarioHampHOTO Oamky Ykpainm, Ctatyty banky Ta
ITonoxxenHst ipo 00poOKY 1 3aXKCT MEPCOHATBHUX JaHUX Yy 0a3ax MepCOHATBHUX JaHuX, BonoaiabieM akux € [IAT «bBAHK
BOCTOK».

1.12.2. Yknagauusm Jloroeopy Kiient-¢iznana ocoda-mianpuemens/KiieHT- Gizndna ocoda, 1o NpoBalTh HE3aICKHY
npodeciiiHy OisUTBHICTE, K Cy0’ €KT MEPCOHANBHUX JTaHUX, HaJae baHKy CBOIO MMCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3TOLy
Ha 00poOKy mepcoHanbHUX JaHWX KirieHTa, mo BKIO4Yae B cebe BUMHEHHS Oyab-SKWUX Mill Ta/ab0 CYKYMHOCTI XiH, 10
MOB’s3aHI 31 30MpaHHSAM, pEECTpaIli€l0, HAKOMWYCHHSM, 30epiraHHsAM, aaanTyBaHHSIM, 3MIHOI, ITOHOBJICHHSM,
BUKOPHUCTAHHAM 1 TIOMIMPEHHSAMH (PO3MOBCIOMKEHHSM, peajli3alielo, mepenadero), 3HEOCOOJIeHHAM, 3HHIICHHIM
ITepconanbuux manux KiieHTa, BianoBigHO 10 MeTH 00poOku [lepcoHanmpHUX NaHUX, M0 BKazaHa B Iux [IpaBuiax ta/a6o
Oynp-sKoi iHIIOI MeTH 00pOOKM MEPCOHANBPHUX JaHWX, IO BU3HAYAETHCS BaHKOM, B TOMY YHCII 3 METOIO MPONOHYBAHHS
KiienTy Oynmb-SKMX HOBUX OaHKIBCHKHX TOCIYT Ta/a00 BCTAHOBJICHHS IIOBUX BimHOCHH MiK KiieHTom Ta bBankoM Ha
Ii/IcTaBl HUBUIFHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKUX € BiAMIHHUM Bij npeameTty Jlorosopy.

1.12.3. Yxnamaunusim loroBopy Kiient-¢hisndana ocoba-nianpuemens/ Kitient-disnuna ocoda, 110 IPOBaAUTE HE3AICKHY
npodeciiiHy TisTBHICTD, SIK CY0’€KT MEPCOHATFHUX TAHHUX, HaJae baHKy CBOIO MUCHMOBY O0€3yMOBHY Ta 0€3BIIKIMYHY 30Ty
Ha Tiepenady mnepcoHanbHUX JaHux KimieHta Oynb-sikuM TpeTiM ocobam, 30KpeMma, aje He BHKIIOYHO ocobaM, 10 €
Hepe3uIeHTaMH Ta/ab0 3HAXOMATHCS 32 MEXaMU TepUTOpil YKpaiHu, ayauTopaM Ta iHIINM KOHCyasTaHTaM baHky, ocobawm,
IO € TIOB’S3aHUMH (32 O3HAKaMH, IO BHU3HAYCHI IOJIOKCHHSIMH 3aKOHOJABCTBA YKpAiHH, IO PETrYNIOIOTH OaHKIBCHKY
IisueHICT) 3 bankoM, iXHIM ayauTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKEHHM JEpKaBHUM OpraHaM YKpaiHH Ta iHIINX KpaiH,
BKJIIOUAI0OYM KOHTPOJIIOI0Yi OpPTraHH, Ta iHIINM oco0aM, 1110 MOXKYTh OyTH 3afisHi baHkoM B mporieci 3ificHeHHI OaHKIBCHKOT
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JUSUTBHOCTI, @ TaKOX KOJIEKTOPCHKMM KOMIIaHisIM, ONepaTopaM MOOUILHOTO Ta IMOIITOBOTO 3B’S3KY, & TaKOX OY/b-SKAM
iHIIMM 0cobaM (SIK (Gi3WYHMM, TaK 1 FOPUINIHUM ), [0 BU3HAYAIOTHCS baHKOM caMoCTiitHO.

Kuient-dizngana ocoba-mianpuements/ Kiient-¢izuuna ocoba, 1110 IpoBaJnuTh He3alekHy MPoheciiiHy MisUTbHICTD, HAIa€e
Banky cBoro 0e3ymMOBHY Ta Oe€3BIIKIMYHY 3rofy Ha 30ip, HaJaHHS, BUKOPUCTaHHA Ta MOLIMPEHHS OYyIb-SIKUM YHHOM
[Mepconanpaux manux KitieHta gepe3 6ropo kpenuTHHX icTopiid Ta KpeautHuit peectp HamionansHoro 6anky YkpaiHu.

1.12.4. Ctpox 36epiranns [lepcoHaapHUX TaHHUX 0Ci0, IO € Cy0’ €KTaMU ePCOHATIBHUX JaHUX, cTaHOBUTH 50 (I1’aTnecar)
POKiB 3 MOMEHTY yKJafaHHs JloroBopy.

1.12.5. O6csr Ilepconanbanx manux Kiienrta-¢izuunoi ocodu-mianpuemist/ KiieHT-(i3udHol 0co0u, 110 MPOBaIUThH
He3aJIeKHY TpodeciiiHy MisUTbHICTh, MO0 SKUX 3IIHCHIOEThCA Tporiec oOpoOku IlepconanpHmx manux KiieHTa Ta siki
MOXYThb OyTH BKJIIOYEH1 0 0a3u mepcoHalibHUX NaHuX baHky, Bu3Hauaerbca CTopoHamu, sk Oyab-aka iH(opMalis mpo
takoro Kiienra Tta/abo ymoBu Jloroopy, 1o crana Bimoma baHky npu BcTaHOBJIEHHI BiqHOCHH 13 KitieHTOM, B TOMY 9wmCIi,
ajyie He BUKJIFOYHO, OY/Ib-iKi BiIOMOCTI/iHQOpMAaIIis, 10 JTO3BOJISAIOTH NPOBENCHHS iMeHTH(IKAIT Ta Bepudikarii ¢izuanol
ocobu Ta Oynu HagaHi KitieHTOM BiHOCHO cebe Ta/abo MicTAThCs y BujaHuX Ha iM s KilieHTa TOKyMeHTax 9 MiAUCaHuX
HUM JOKYMEHTaX.

1.12.6. 3roga Kiienra-¢iznunoi ocodou-mianpuemist/ Kiienta-}izuanoi ocodu, mo npoBamuTh He3alexHy npodeciiny
JisUTbHICTh, Ha 00poOKy IlepcoHanbHUX JaHMX, IO HaJaHa OCTAHHIM 3TiHO 3 yMOBaMH LbOro miapo3auny Ilpasui, He
BUMarae 31iiCHeHHs [T0BiTOMIIeHb Ipo nepenauy [lepconanpHux nanux Kiienra tperiMm ocobam 3rifiHO 3 HOpMaMu cTaTTi 21
3akoHy Ykpainm «[Ipo 3aXxucCT NepCcOHAIbHHX NaHWX». YKIamaaHHsM 1boro [lorosopy KiieHT mimTBepmkye, 1o Horo
MOBIJJOMJIEHO NP0 BKJIFOYEHHs Horo IlepcoHanpHUX JaHUX A0 0a3M MEPCOHATIBHUX JAaHUX 3 METOI0, BKA3aHOI B I[BOMY
migposaini mux IlpaBwi, a Takox, Mo Homy moBigomileHi iforo mpaBa, Bu3HaueHi 3akoHoM Ykpainu «lIpo 3axuct
MIEPCOHATILHUX JaHHUX», & TAKOK MeTy 00poOku Ilepconanpaux nanux KiieHrta, B ToMy uncii 30opy [lepcoHaNbHUX JTaHUX
Kiienra.

1.12.7. Yxnanennsm 1poro JJoroBopy CTOpOHM BU3HAYAIOTh TaKi i1l 00pOOKH MEPCOHANBHHUX JaHHUX:

- HapaHHA KiieHTy OyIb-IKHUX OaHKIBCHKUX/(DIHAHCOBHX ITOCITYT Ta TMOCIYT Yy cepi cTpaxyBaHHS;

- 3MIiCHEHHS TpaB Ta BUKOHAHHS OOOB’SI3KiB IPH BCTAHOBJICHHI MPAaBOBIAHOCHH 3 baHKOM TpW HajJaHHI 0aHKIBCHKHX
HOCIIYT 3T1JHO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpaiHHU;

- 3a0e3MeYeHHs] UBIIBHO-TIPABOBHX, TOCTIOAAPCHKO-TIPABOBUX, aJMIHICTPATHBHO-TIPABOBHUX, IMOJATKOBHUX, (DiIHAHCOBHX
BITHOCHH Ta BIIHOCHH y cdepi OyXraaTepchKoro oOJIiKYy Ta CTATHCTUKH BIAIOBITHO JIO BHMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu, 30kpema: LluBineHoro kopekcy Ykpainu, 'ocnomapeekoro xopexcy Ykpainu, IlogatkoBoro xopekcy YkpaiHu,
3akony Ykpainu «IIpo GaHku i 6aHKIBCBKY AisIbHICTB», 3akoHy npo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcekuii
00K Ta (hiHAaHCOBY 3BITHICTH B YKpaiHi», 3akoHy YKpainu «lIpo opranizaiito GpopMyBaHHS Ta 00Iry KpeIUTHHX iCTOPIi»,
3akonHy Ykpainu «IIpo 3axucT nepcoHaJbHUX AaHUX», HOPMATHBHO-TIPaBOBUX akTiB HarionansHOro 6anky Ykpainu, iHIINX
HopMmaTuBHUX akTiB, Ctatyty [IAT «BAHK BOCTOKY, ITonoxenHs mpo 0OpoOKy 1 3aXHCT MEePCOHATLHUX JaHUX y 0a3ax
MepCOHATTLHUX JaHuX, BojoautbieM skuX € [IAT «BAHK BOCTOK»;

- JOTpPUMaHHS BHMOT UHHHOTO 3aKOHOJABCTBA YKpailHM Ta BHYTPIIIHBOOAHKIBCHKUX MOKYMEHTIB IIpH
yKJIQIeHHI/peecTpallii, BUKOHAHHI/CYIPOBOXEHHI AOTOBOPIB, 3a0e3neueHHsl iH(GOPMYBAaHHS MPO MPOIYKTH Ta IOCIYTH
Banky, onmuTyBaHHS MO0 SKOCTI 0OCITYyroByBaHHS, 3a0e3MeueHHs IisubHOCTI baHky, peanizanii npaB baHky Ta 3aiiiCHEHHS
BankoM miid, HEOOXITHHUX JUIsl HEYXWIIBHOTO SKICHOTO BUKOHAHHS B3ATHX bankoMm 3000B’s13aHb niepen KitieHToMm;

- HagaHHs KiIieHTy MOXIIMBOCTI OTpUMYBaTH OaHKIBCHKI IOCIIYTH 3a CHPHUSHHS areHTIB 3 ineHTudikanii Ta Bepugikarii
KITIEHTIB, KOMEPIIIHHUX arcHTiB.

Vxknananusm Jloropopy Kitient-¢isumuna ocoba-mignpuemens/ KiieHT-¢hizmuHa ocoba, MO MPOBAIAWTh HE3AICKHY
npodeciiiHy IisSUIBHICTB, TaKOX HAJA€ CBOIO 3roly Ha 3MiHy Bu3HadeHoi JloroBopom/IIpaBunamu metu 06poOKH
nepcoHanbHUX daHuX Kiiexta. IIpo 3miHy MeTn 00poOkM mepcoHadbHHMX AaHuX baHk mosimomnse KiieHTa nuisxom
PO3MIIlleHHS BIAMOBIIHOTO MOBIAOMIICHHS Ha odiriiiHomy Be6-caliTi banky B Mepexi [HTepHET Ta IIIAXOM HaIpaBlIeHHS
iH(opMaIliitHOTO MOBiJOMJICHHS 3aco0aMu 3B’ 13Ky, nependadyeHuMu J{oroBopoM.

1.12.8. Yxnapauusm lorosopy Kiient-¢hizndana ocoba-nianpuemens/ KiieHT-(isnuna ocoda, 110 TPOBaAUTE HE3ANEKHY
npodeciiiHy OisUTbHICTE, Haa€e A03BLT baHKy Ha MepeBipKy JOCTOBIPHOCTI HATaHUX HUM MEPCOHANBHHUX JaHUX, B TOMY YHCII
3a JIOIIOMOTOI0 MTOCHYT IHIIKX OCi0, Ta IX BUKOPHCTaHHS 1 MOMIMPEHHS B IpOLeci 3A1HCHEHHS OyIb-SIKUX Iii, CIPSIMOBAaHUX
Ha TIoTaleHHs iIcCHyro401 3a0oproBanocTi KitieHTa 3a Oyb-sKUM JIOTOBOPOM, YKJIaJIeHUM 3 baHKOM, a TakoK Ha 3MiHCHEHHS
BankoM iHIIKX JiH, 110 He 3a00pOHEH] 3aKOHOAABCTBOM YKpaiHU Ta 00UpParoThesl baHKOM Ha BJIACHHH PO3CY/I.

1.12.9. [Tops oK BUKOPHCTAHHS MEPCOHANBHUX JaHUX Cy0’ €KTIB IEPCOHATBHUX TAaHUX BU3HAYAETHCSI BaHKOM caMOCTIHO
Ha BJIACHUH PO3CY/l B KOXKHOMY OKpEMOMY BUTIAJIKY BinoBiaHo 10 [Tonoxenns «I1po 00poOKy i 3aXHUCT NEPCOHATBHUX JaHUX
y 0a3ax mepcoHaIbHUX AaHuX, BononuibleM skux € [IAT «tBAHK BOCTOK» ta Brmouae npaBo banky 3ailicHroBaté OyIb-
AKi Aii 070 00poOKH NMX TaHMX Ta IIOJ0 1X 3aXHCTY, a TAKOX Aii II0JI0 HaflaHHS 9aCTKOBOTO ab0 MOBHOTO MpaBa 00poOKH
MEPCOHATTLHUX JIaHUX TPeTiM ocobam, oOpanuM bankowm.

[Topsimox momMpeHHs NepCOHANBHUX JAaHUX BU3HAUA€THCSI BaHKOM caMOCTiiHO Ha BIaCHUH pO3CYZ 3 BpaXyBaHHIM HOPM
3aKOHOIABCTBA YKpaiHu y cepi OaHKIBCHKOI TAEMHUII Ta BKJIIOYAE Oynb-sKi nii baHKy ImIomo mepemadi BimoMoCTel mpo
Kitienra 3 6a3u nmepcoHaNbHUX JaHUX TPETiM ocobaM, obpanuM barkom. ITopsmok 1OCTymy 10 MEepCOHANBHUX AaHHUX TPETiX
oci0, B TOMY YHCIIi HaJaHHA IM YacTKOBOro a00 TOBHOrO TpaBa OOpOOKM IMX JaHUX Ta/a0o mepenavyy TakuX JaHUX
BU3HAYAETHCS baHKOM caMOCTiifHO Ha BIacHHH PO3CyJ, B TOMY YHCIIi 3 METOO NEePEBipKU JIOCTOBIpHOCTI HajaHuX KitieHToM
MEpCOHANBHUX JaHUX Ta/ab0 KOHTaKTHHX JIaHMX, U 3aXMCTy iHTepeciB BaHKy, 30Kkpema, aje He BHUKIIOYHO, Y BUIAIKY
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3BEpHEHHS JI0 CYAy, Y BUIIAJIKY BiACTYIICHHS baHKOM mpaBa BUMOTH 3a OyAb-sSIKUM TOTOBOpOM, Tomlo. [Ipu risomy, Kiient-
(hizmuna ocoba-mianpuemens/ KitienT-hiznuna ocoba, 1o npoBaauTh He3aleKHY POECiitHy TisUIbHICTh, HaJaB CBOKO 3TOLY
Ha Iepeziady cBOiX epCOHAIBLHUX TaHuX baHKOM TpeTiM 0cobaM Ta Ha/laB JOCTYII 10 CBOIX MEPCOHAIBHHX JTAaHUX OY/b-SIKHM
TpeTiM ocobam, 110 BU3HAYa0ThCst baHKOM caMOCTilHO.

1.12.10. KiienT-dizuuna ocoba-mignpuemens/ KiieHT-pizudHa ocoba, M0 MPOBAaTUTh HE3AISKHY MpodeciiHy
JISIBHICTB, TAKOXK MINTBEPKYE CBOE O3HAWOMIICHHS 31 CBOIMH IpaBaMHM AK Cy0’€KTa MEPCOHATBHUX AaHUX, BUZHAYEHUMH
3akoHOM Ykpainu «[Ipo 3aXHMCT MepcoHaNbHMX JIaHWX», METOI 300py NaHuWX Ta oco0aMu, SKHM IEpelaroThCs HOro
MIEPCOHAIIBHI JIaHi, CKIIAJIOM Ta 3MiCTOM 310paHUX MMePCOHALHUX JaHUX, & TAKOXK 3 THM (PaKTOM, 110 HOT0 NIEPCOHATIBHI TaH1
BKITFOUEHI /10 0a3u nepcoHaNbHUX naHux «Kimientm», BonomginbieM skoi € [IAT «kBAHK BOCTOK» Tta, y 3B’43Ky 3 UM,
KiieHT He motpedye 1moJaabIIoro OKpeMoro MMCHMOBOTO TTOBIJOMIICHHS PO 3a3HaveHi y boMy ImyHKTI [IpaBuin oGcTaBuHY.

1.12.11. KimieHT miATBEPIKYE, IO Mepeava Oy b-sIKUX IepCOHATBHUX JaHUX (DI3MYHHX OCi0, SKi epearoThes banky Bij
imeHi Kirienra Ta / a60 y 3B'A3Ky 3 HiANMUCaHHAM / BUKOHaHHAM J[0roBOpYy, 3MiCHIOETHCS 3 JOTpUMaHHAM KilieHTOM BUMOT
4.l c¢T. 14 1 4. 2 cT. 12 3akony Ykpainu «IIpo 3axucT nepcoHaNbHUX JaHUX» Ul 00poOKU BaHKOM TakMX MEPCOHAIBHUX
JaHWX i3 3apeecTpoBaHo0 baHkoM mMeToro.

1.12.12. bank Mae paBo NEPEBIPSATH JTOCTOBIPHICTh HaJlaHUX KITIEHTOM MepcoHAIbHUX JTaHUX Ta/a00 KOHTAKTHUX JaHHX,
B TOMY YHCJIi 3 BUKOPUCTAHHSAM IIOCIYT 1HIIMX ONEPaTOPiB, a TAKOXK BUKOPUCTOBYBATH 1H(OpMaIlito PO HEBUKOHAHHI Ta/ab0
HEHaJEeXHO BUKOHaHHI KnieHToM 3000B’s13aHH 3a JloroBOpOM IpH pO3IJIsijii MUTAHb NP0 HAAAHH iHIINX nocayr Kiienty ta
VKJIaJJaHH1 HOBUX J0TOBOPIB 3 KitieHTOM.

3amuT Ta HaJaHHA iHpOpMaIlii BBaXXat0ThCs 3ilicCHeHMMH 3a 3rofioro Kitienra.

1.12.13. BignoBinHo mo m. 11 u. 2 crarti 8 3akoHy Ykpainu «IIpo 3axuct nmepcoHabHUX AaHHX» KiieHT Mae mpaBo
BIJIKJIMKATH HAJaHy iM 3roJly Ha 00poOKy MepCOHATBHUX JaHUX MUITXOM IMOJaHHS 0 baHKy BiAIOBIAHOT MTUCHMOBOT 3a5BH.
YV takomy pasi KitieHT moBHHEH BUKOHATH BCi 3000B’s13aHHs niepe bankoM 3a JloroBopoM, a JIoroBip BBaXKAEThCS pO3ipBaHUM
Ha 11-umii kajgeHgapHUil [eHb 3 MOMEHTY mojaHHs KilieHTOM BiANoBiIHOI 3asBH (32 yMOBHM BHMKOHaHHS KilieHTOM BCix
3000B’s13aHb Tiepen bankom 3a JloroBopom), micis 4oro baHk mpusynuHse o0poOKy nepcoHanbHuX danux Kiienra. [Ipu
npoMy, baHk Mae ipaBo 30epiratu iHGopMallito mpo nepcoHanbHi aaHi KitienTa Ta JokyMmeHTH, mianucandi Kiiearom, B X,
nepeadaueHNUX 3aKOHOIABCTBOM YKpaiHH Ta HOpMAaTUBHUMU akTamu HBY.

1.12.14. KiieHT maTBEPKYE, 110 BCi CyO'€EKTH NIEPCOHATBHHX JTAHUX, SKi MepeOyBaroTh 3 HUM B TPYIOBHX, KOMEPLIHHUX
Ta HIIUX MTPABOBITHOCUHAX, IEPCOHANIBbHI IaH1 IKUX 00pOOIIAIOTHCSA Ha yMOBaX, BUKJIaIeHUX B IMX [IpaBmiax, moBixomieHi
HaJIOKHUM YMHOM IIPO CKJIaJ i 3MiCT 00poOIIOBaHUX MEPCOHAIBHHUX JaHUX, iX IpaBa, HependaueHi 3aKOHOJIABCTBOM IIPO
MepCcoHaNbHI JaHi, MeTy 300py Ta OOpOOKH MEpCOHANBbHUX JaHWX, BOJOAUIBIIB, PO3MOPSAAHHUKIB Ta TPETiX OCI0, SKUM
TepearoThCs 1X TIepCOHANBHI JaHi, Ta HE MAIOTh 3allepeYeHb UM 3aCTEPEKESHD MTPOTH TaKOT 0OPOOKH.

1.13. HAJIE’KHA IEPEBIPKA KJIIEHTA TA 3050B’SA3AHHS 3 IHOOPMYBAHHSI

1.13.1. Ilporsirom ctpoky aii Jlorosopy KiieHT 3000B’s3aHMI HajgaBaTé Ha Iepiry Bumory banky Ta/abo 3 BimacHOI
1HII[IaTUBH JJOCTOBIPHi TOKYMEHTH Ta/a00 BiJOMOCTi, HEOOX1/IHI JJIs:

- 3piiicHenHs bankom HaiexHoi mepeBipkn Kiienta (inentrdikamii Ta Bepudikarii Kiienra (fioro mpenctaBHHKA);
BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiracHuka KimienTa abo Horo BiCYTHOCTI, y TOMY YHCITI OTPUMAHHS CTPYKTYPH
BJIACHOCTI 3 METOIO ii PO3YMiHHSA, Ta JaHUX, 10 JaI0Th 3MOTY BCTAHOBUTH KiHIIEBOrO OeHe(]iliapHOTO BIACHUKA, Ta BKUTTS
3ax0/liB 3 BepHudikarlii ocoou kiHmeBoro oeHedimiapHoro Biacauka KirienTa (3a HasBHOCTI); BCTAHOBJICHHS (PO3YMIHHS) METH
Ta XapaKTepy IUIOBUX BIAHOCHH ab0 MpoBeAcHHS (PIHAHCOBOI omepallii; MPOBEIeHHs Ha MOCTIHHIN OCHOBI MOHITOPHUHTY
JITOBUX BITHOCHH Ta (piHaHCOBHX omepalliii KitieHTa, 1110 31iHCHIOIOTHCS Yy MPOIECi TAKUX BITHOCHH, MO0 BiAMOBIAHOCTI
TakuXx (piHAaHCOBHX omepalliil HasBHil y bauky iHpopmarii nmpo KiienTa, Horo aisuibHICTE Ta floro pu3uk-mpodine (y ToMmy
YHUCIi, B pa3i HEOOXITHOCTI, PO JpKepesio MoXomkeHHs komTie KimieHnTa, craTkiB (OararcTa), CyTi, 3MICTY Ta IiJCTaB
3/iCHEHHSI BiAMIOBITHUX IUIATDXKHUX OIEpalliif); 3a0e3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUHMX JOKYMEHTIB, TaHUX
Ta iH(popmanii npo Kiienta);

- BXUTTSI baHKOM MOCUIICHHUX 3aXO0iB HAJICKHOI TIEPEBIPKY;

- YCTaHOBIJICHHS JKEpeJI CTAaTKiB (0araTcTBa) Ta JKepel KOIITIB, MOB'I3aHuX 13 iHaHcoBumH oneparisimu PEPs;

- igeHTH(iIKaMii Ta TATBEPIKEHHS] TOBHOBAXXEHB IMOCAIOBUX OCiO opraHiB ympasiinHsa KiieHTa, YIIOBHOBaYKEHUX OCi0
Kienra;

- 3’scyBaHHs 3B a3KiB KilieHTa Ta #0ro KOHTpareHTIB 3 Aep/KaBaMu, 1O 3/iiCHIOITH 30poiiHy arpecito’ mpotn Ykpainm,
Ta TPOMaJTHAMK/ PE3UJICHTAMHU TaKuX JiepxaB (Hajgali — 3B 3KH 3 JiepKaBaMH-arpecopaMiu) 3 METOK BHKOHAaHHS BUMOT
[ocranoru [Ipaeninas Hamionansaoro banky Ykpainu «Ilpo po3kpuTTs iHpOpMAIIii 1010 3B'I3KIB KII€HTIB 13 IEPKaBOIO,
110 31iHCHIOE 30poiiHy arpeciro mpotu Ykpaiam» Ne 26 Bix 16.03.2023 poky;

- 3’sicyBanHA [TonaTkoBoro cratycy KimienTa Ta/a6o #ioro KOHTpOIO0Y0i 0co0u;

- norpumanHs BuMor FATCA Ta Baratoctoponnboi yrogu CRS crocoBHo KitienTa Ta/abo #oro KOHTpOII0H0401 0CO0H;

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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- BUKOHaHHS baHkoM (yHKIIH areHTa BaJIIOTHOTO HAarsAy (B TOMY YHCI JTOKYMEHTIB, MOB'I3aHUX 13 3/1HCHEHHSIM
KitieHToM BamoTHUX orepartiid);

- BUKOHAaHHs baHKOM BHMOT CaHKILIITHOT0 3aKOHO/IaBCTBA.

Taxox KiienT (fioro npenctaBHUK) 3000B°s13aHUi HafaBaTH baHky iHIIy iH(oOpMalilo Ta JOKYMEHTH, siki baHk Moxxe
BUTPEOOBYBATH BiJIIIOBIIHO IO BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB J[oroBopy Ta BHYTpIIIHIX TOKYMEHTIB baHKy 3 mUTaHb
[IBK/®T.

3 metoro norpumants Bumor FATCA Kitient/ YnioBHOBaxkeHi ocobu KitienTa 30008’ s13aH1 HajmaBatn baHKy noKyMeHTH
Ta iH(opMaIliro BianoBimHo a0 miapo3ainy 1.14. po3miny 1 nux [IpaBwi. 3 MeTO HOTpUMaHHS BUMOT bararocTopoHHBOT
yrogu CRS Kiient/ YnoBHoBaxkeHi ocobu Kirienta 3000B’s13aHi po3kpuBatu banky iHQopMaIlito Ta HaJaBaTH TOKYMEHTH
oo KitieHra Ta/ab0 0oro KOHTPOIFOI0Y01 0cO0H 1S TPOXODKEHHS HaJIeHOT KOMIUIEKCHOT ITepeBipKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OITIHKM CTaTyCy TOJATKOBOTO PE3MIEHTCTBA 3a (opMor baHKy i3 3a3Ha4eHHAM ileHTH(DIKAIIHHUX HOMEPIB
TUTATHUKA TIOJaTKIB KpaiH NMOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX Bill YKpaiHU.

[pu orpumanHi Big KiieHra nokymenTiB bank 3xificHIOE X TIepeBipKy Ha BiANIOBIAHICTH 3aKOHONABCTBY Y KpaiHH Ta/ab0
BUMoraM banky. 3a pe3ynbTaraMu TepeBipkd baHK Mae mpaBo BHMAaraTd BHUIIPABJICHHS NMOMUJIOK Ta/abo 3MiHM Qopmu
JIOKYMEHTY, HaJlaHHS JIOJaTKOBUX JOKYMEHTIB, Ta/ab0o CKOpUCTATHCS IHIIMMU NpaBamH 3a JloroBopoM. KitieHT caMOCTiifHO
3a0e3rnevye OTPUMaHHS BiIOBITHUX JOKYMEHTIB Ta CIIayye OB’ A3aHi i3 UM BUTPATH.

VY Bunanxy nopymenHs Kii€eHTOM YMOB IBOTO IYHKTY 11010 HaJaHHS BiAMOBIIHUX JOKYMEHTIB Ta/a0o0 iHpopmarii baHk
Mae rpaBo BigMoBUTH KitienTy y HamanHi mociyr 3a JloroBopom Ta/ abo po3sipeaTu Jlorosip.

1.13.2. Akmyanizauia oanux npo Knicnma

1.13.2.1. IIporsrom ctpoky aii Jloroopy KitieHT Takox 3000B’s13y€eThCs:

1.13.2.1.1. 3xiiicHIOBATH TNIAHOBY aKTYyaJli3allif0 CBOIX JaHWX Y BU3HAYCHI 3aKOHOAABCTBOM Y KpaiHU CTPOKH;

1.13.2.1.2. 3xilicHIOBaTH TO3aIJIAaHOBY aKTyalli3allito JaHWuX y cTpok mpotsaroM 3 (Tprox) poOOYMX JHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiNOBITHUX MOAIN y pasi:

- HacTaHHS CYTTEBUX 3MiH y nismibHOCTi KitieHta (30KpemMa B pa3i 3MIHM CKJIaJy 3aCHOBHHKIB Ta/ab0 KiHIEBHX
OcHe(dimiapHUX BJIACHUKIB, NaHUX, IO JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBOTO OeHediliapHOro BIAcCHHWKA, KEpiBHHUKA,
MICII€3HAXO/PKEHHS, TOIIO);

- 3aKiHYEHHS CTPOKY (MIPHITMHEHHS) Ji1, BTPATH YAHHOCTI Y1 BU3HAHHS HEIIMCHUMH TIOAaHUX IOKYMCHTIB;

- BTpaTH YMHHOCTI / OOMiHY iIeHTHdiKkaIiitHoTOo JokyMeHTa KirienTa/ YnoBHOBakeHOT ocoou KitieHTa;

- HaOyTTs KiienTom/ YnoBHOBaxeHOI0 ocoboro Kiienta, lepxarensmu ctarycy PEP.

1.13.3. ¥V pa3i HeoOXxigHOCTI 3/ifiCHEHHs MpOLEAYp IUIAaHOBOI aKTyamizamii / yrouHeHHs naHux npo Kitienrta, Bank
3milicHIoe HayexHe iHGopMmyBanHs Kitienta. 3 meroro iHdopmyBaHHs KitieHTa Tipo HEOOXiHICTH 3BepHEHHS 10 baHKy 3
METOI0 TI03aIJIaHOBOI akTyaji3anii nanux mpo KiieHTta Ta/abo mpo HacTaHHsS CTPOKIB IUIAHOBOI aKkTyalizallii 1aHuX Ta/abo
PO HEOOXiNHICTh HamaHHS AOKYMEHTIB JUIS iHIIMX wLined, nependadeHux myHkroMm 1.13.1. mux IlpaBun, bank Mmoxe
HaNpaBJIATH 1HPOPMAaIIiKHI MOBIIOMIICHHS OyIb-SIKUM i3 crioco0iB (3a BuOopoM baHky), BuzHaueHux miamynkrom 1.16.1.1.
mux [IpaBun ta/abo TenedoHyBatn Ha HOMep MoOiTBHOTO Tenedony Kiienra/YmosaoBaskenoi ocodu Kimienra.

1.13.4. Y Bunaaky HeBukoHaHHS Kiientom nepen6auenux myHktamu 1.13.1. Ta 1.13.2. uux IIpaBun Bumor, 30kpeMa y
pasi HeHagaHHs KitienToM banky moKyMeHTIB/ BiToMOCTe HEOOXiTHUX JUIs 3IHCHEHHS Halle)KkHOT niepeBipku KitieHTa (B T.4.
JUIsl BCTAaHOBJICHHS (PO3YMIiHHSI) METH Ta XapakTepy IUIOBUX BIJHOCHH abo MpoBelcHHS (iHAHCOBOI omeparii, s
aKTyaJlizallii JaHuX TOIO), 3°ICYBaHHS 3B SI3KiB 3 JIepKaBaMHU-arpecopamH, MiaTBeppkeHHs [lonaTtkoBoro cratycy, bank mae
MIPaBO MPU3YITHHUTH/OOMEKUTH 00CITyroByBaHHs KitieHTa (B T.4. MPU3YNMUHUTH 3[IHCHEHHS TUIAaTKHOT onepartii Kimienra) Ha
CTPOK JO MOMEHTY OTPHUMaHHS BIJIIOBIMHUX JOKYMEHTIB Ta/a00 BimoMocTtel/iHpopmariii, ame He Outbmie HiX Ha 30
KaJCHAApHUX JHIB, MUCHMOBO moBimoMuBIK Kiienta mpo ne (Oyap-sIKUM i3 CIOCOOIB HAIpaBICHHS ITOBIIOMIIEHB,
3a3HadeHuXx B miamyHkTi 1.16.1.1. mux [IpaBun) He mi3Hille HACTYMHOro poOOUYOro AHS 3 AHSA HMPU3YMHHEHHS/OOMEXEHHS
obciyrosyBanns Kitienra.

V Bunanky nopyuenss: Kimientom ymoB myHkTiB 1.13.1. ta 1.13.2. uux [IpaBun mo10 HagaHHA BiAMOBITHUX JOKYMEHTIB
ta/abo iHdopmanii (30kpema, y pasi, ko KiieHT He HagaB 3aTpeOyBaHi bankom mokymeHTH Ta/abo iH(opMalio y CTpOK,
BU3HAUCHH B MMCHMOBOMY ITOBimOMIIeHHI banky) baHk Takok Mae IpaBO BiIMOBUTHCS Bill HAJaHHS MOCIYT, 30KpeMa, Bif
nianucanus [IpaBounHiB mpo HagaHHS BaHKIBCBKMX MOCHYT, MPOBENCHHA omeparii(iif) mo paxynkam KiieHTa, a Takox
3YIMHUTH BHJATKOBI omeparlii mo HuM Ta/abo 3mivicauty OmoxyBanHs KIIK, BinmoBuTH B 00cmyroByBanHi Kiienty ta/abo
3aKPUTU PaXyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OJIU FATCA, BATATOCTOPOHHBOI YI'OJIU CRS TA 3ATAJIBHOI'O
CTAHJIAPTY CRS

1.14.1. bask BIiAMOBIAHO A0 TOJOXeHb [l0AaTKOBOro KOJEKCY YKpaiHM Ta iHIIMX akTiB 3aKOHOJABCTBAa YKpaiHH,
yxBanieHux Ha BukoHaHHs Yroau FATCA Ta bararocroponnboi yrogun CRS, 30008’ s13aHuil 3/1iiiCHIOBATH 3aX01 HaJIS)KHOT
KOMILTEKCHOT nepeBipku KimieHTa 3rigHo BUMOr, 1o Bu3HadeHi Yromorw FATCA Tta 3araneHuM cranaaptoM 3BiTHocTi CRS.
Ha BukoHaHHS 3a3Ha4eHUX BUMOT baHK Mae mpaBo BUMaratu, a KitieHT, y pasi BU3Ha4eHHS HOTO 1010 TIPUHAIISKHOCTI 10
kpurepiiB FATCA/CRS, 3000B’s13yeTbest HagaBatu baHky:

1) TOKyMEHTH caMOCTIHHOT OLIHKH CTOCOBHO ceOe Ta/abo KOHTPOIIOIYHX 0Ci0 BianoBigHO 10 BUMOT Yroau FATCA nns
BCTaHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HAYECHOT aMEPUKAHCHKOT 0cO0U;
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2) MOKYMEHT CaMOCTIHHOI OIIHKHM CTaTycy TOJAaTKOBOTO PE3HIEHTCTBA CTOCOBHO cebe Ta/abo KOHTPOJIIOKYHX OCi0
BIJITIOBIJTHO JI0 BUMOT 3arajbHOro ctaHaapTy 3BiTHocTi CRS i BcTaHOBJICHHS AepikaBU (TEPUTOPIi), PE3UACHTOM SIKOI €
KiieHT-BIIacHUK paxyHKY Ta/ab0 KOHTpPOJIFOr0Ya 0co0a (aii - JOKyMeHT caMmocTiiHoi orinku CRS);

3) iHmy iHpOpMaIifo Ta/abo MTOKYMEHTH, HeoOXimHI BaHKy A BXKUTTSA 3aXOJiB HAJICXKHOI KOMIUIEKCHOI MEpPEeBipKU
paxyHKiB, BCTAHOBIICHHS iX MJ3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a IMiI3BITHUMHU PaxyHKaMH Ha BUKOHAHHS BHMOT YTOIU
FATCA ta/a6o 3aranproro crannapty 3BitHocTi CRS.

1.14.2. KiieHT Takox 3000B’A3y€ThCs:

1.14.2.1. nporsirom 30 KaJieHIAPHUX JAHIB NIOBIJOMUTH baHK Mpo 3MiHY CBOTO CTAaTyCy IMOJAaTKOBOTO PE3UICHTCTBA IS
el 3araapHoro cranaapty 3BiTHOCTI CRS Ta/abo cBoro cratycy ans ninei Yromu FATCA ta/a6o 1mpo 3MiHy BiJlIIOB1THOTO
CTaTyCy KOHTPOJIOI0Y0i 0cO0H, Y HACTYITHOMY HOPSAKY:

- y pa3i HaOyTTs KirieHToM/ 10ro KOHTPOITI0I0U00 0c000t0 cTaTycy nmonatkoBoro pesuaenta CIIA — B ykazaHuii CTpOK
Hajxaty Jo banky Bianosigay dopmy IRS W-9 i3 3a3HaueHHIM ineHTH(DIKamiiiHOTO HOMepa TuaTHuKa moaatkis CILIA (TIN)
Ta 1HI101 000B’43K0BO1 iH(pOpMaii BiagnoBiaHO 10 BUMOr FATCA;

- Y pa3i 3MiHH CTaTyCy ITOJIaTKOBOTO pe3uieHTcTBa KitieHTa/ HOro KOHTPOITFOI0Y0T 0cO0M [T 1iJieit 3arajibHOr0 CTaHIapTy
3BiTHOCTI CRS — B yKa3aHwMii CTPOK HajmaTy 10 baHky MOKyMeHT caMocTiiiHOi omiHKH ctaTycy CRS.

1.14.2.2. npotsarom 30 KajeHIAPHUX THIB BiJl 1aTH 3BepHEHHS baHKy 3 MUCHMOBHUM 3aIIUTOM PO HAJAaHH iHPOpMAITii,
HeoOximHoi ms BukoHaHHsA BuMor Yroaum FATCA Ta/abo 3arameHoro cranmapty 3BitHOCTi CRS, abo B iHmmMil cTpOK,
BcTaHOBIeHH bankoM (ane He mi3Hime 90 KaleHIApHUX JHIB 3 JTHS OTPUMaHHA 3anuTy banky), Hagatn baHky Bcro
HEOOX1JIHY Ta BUUEPITHY aKTyalbHY iHpOpMaIlito Ta JOKYMEHTH, 110 3alUTYIOThCS baHKOM.

1.14.3. VY pasi (1) nenagauus KitieHTOM JOKYMEHTIB, 110 BAMArarThesi bankom st BukoHauHs Bumor Yroau FATCA Ta/
abo 3aramphoro cranmapty 3BitHocTi CRS, (2) menoBimomienns Kiientom Banky mpo 3MiHy cTaTycy IOJaTKOBOTO
pesunentcTBa abo (3) Henaganus Kimienrom mpotsrom 30 KaaeHIapHUX JHIB 3 THS OTPUMAHHS 33Ty BaHKy 3amuTyBaHOI
iH(popmMarii Ta/abo JokyMeHTiB, a00 HagaHHs iHpopMarlii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mino3py baHky momno
MiA3BITHOCTI paxyHKy, baHk Mae mpaBo BiaMoBUTH KITi€EHTY y BCTaHOBJICHHI IUIOBHX BIJHOCHH, Yy HaJaHHI (DIHAHCOBHUX
mocayr abo B MOJAIBIIOMY HaJlaHHI ITOCIYT, Y TOMY YHCJIi B OJJHOCTOPOHHBOMY MOPSAAKY PO3ipBaTH JOTOBIPHI BIIHOCHHH 3
takuM Kitientom. I[1po posipBarHs [loroBopy B OJHOCTOPOHHBOMY HOPSAKY, 3aKPHUTTS PaXxyHKY(iB) 3TiJHO LIOTO IyHKTY
IIpaBwi bark moBizomitsie KitieHTa MACKMOBO IIIAXOM HaIpaBJICHHS BIAIOBITHOTO TOBiMoMIIeHHS 3a 30 KaJeHIapHUX JHIB
IO JaTH 3aIUTAaHOBAHOTO po3ipBaHHs. J[oroBip BBakaeTbesl po3ipBaHMM Ha 31-i KaneHmapHWI IEHb 3 ITHS HalpaBICHHS
bankom KnieHTy BifIIOBiAHOTO MOB1IOMIICHHS, P LIkoMY, IIpaBoumH npo posipBanHs [lorosopy y TakoMmy pasi CTopoHaMu
HE YKJIaJaeThes. Y pasi po3ipBaHHs JOTOBIPHUX BiTHOCHH 3 KiTi€HTOM - BIIaCHHKOM paxyHKa baHk moBepTae 3a/IUIIOK KOIITIB
KitienTy - BJIaCHUKY TaKOTO paxyHKa Ta HE Hece BiAMOBIAAIBHOCTI 3a cnpuurHeHi KiieHTy - BIaCHWKY paxyHKa 30HMTKH,
OB S13aHi 3 PO3ipBaHHIM JOTOBIPHHUX BiTHOCHH.

1.14.4. Kepytouncs 4.1 ct. 1068 LluBinsHOTO Konekcy Ykpainu, CTOpOHU MOTOAWIH, 10 baHK Mae mpaBo BiAMOBUTH Yy
BUKOHaHHI KPEIUTOBOTO MepeKa3y TPOIIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KirieHTa y BuUmamky, KOJMH Takdi Iepekas
mijysarae ormoaatkyBanHio 3riHo FATCA, npote baHk 3 Oy/ib-SIKUX TPHYUH HE MA€ MOXKJIMBOCTI 3IIHCHUTH OTIOAaTKYBaHHS
iatexy 3riqHo FATCA.

1.14.5. Miammucannsm Jloropopy Kiient Hamae 3romy banky 3iiiicHIOBaTH JieOeTyBaHHS MOTOYHHMX paxyHKiB KirieHTa,
BinkpuTHx y baHky, y pasi Bukonanas bankom Bumor FATCA crocosno KirierTa.

1.14.6. Yxnanenusm loroBopy KiienT nopydae Banky yTpuMyBaTH 3 CyMH IIIaTeXiB, SIKi HAIXOAATh Ha PaxyHOK(KN)
Kiienra y bamky Ta sxi mimmararore omomatkyBaHHIO CIIA 3rimHo FATCA, mo 3apaxyBaHHS TakuX IDIaTEXIB Ha
paxyHOK/paxyHkH KitieHTa, TpOIIOBI KOINTH, HEOOXimHI Ui ciuiatd monmaTtky 3riqHo FATCA. 3 miartexiB Ha paxyHKH
Kiienra, BigkpuTi B BayoTax iHIMX, HDK ponapu CIIIA, yrpuMaHHS Ha MiACTaBi IbOTO MyHKTY IlpaBui 3milicHIOETHCS Y
CyMi, eKBIBaJICHTHIN 3a MOTOYHUM PHHKOBUM KypPCOM PO3Mipy MOJATKy, sSKuil miamsrae cmati 3ritio FATCA, Ta Butpar
(xomicii, mojaTKu, 300pH TOIIO), TIOB'I3aHUX 3 KYITIBJICK0, OOMIHOM YTPUMaHHX TPOIIOBUX KOmTiB y gojapu CIIIA.

1.14.7. Yxnagenusm [loroBopy KimieHT nopydae baHky yTpuMyBaTH 3 CyMH IUIaTEXiB, sIKi MEpPEKa3ylOThCs 3 PaxyHKY
Kiienrta y IIAT «bAHK BOCTOK» Ta sixi mijyisraiots onofatkyBanHio CIIA 3riqao FATCA, rpomoBi KomTH, He0OXiHi
It crutate monatky 3riqHo FATCA, npu ibomy CTOpPOHH ITOTOTHITH, IO ITPY BUKOHAHHI TAKUX IDIATOKHUX omepariil bankom
3 paxyHKy KiieHTa cnmcyeTscst Bcs cyMa, 3a3HaueHa iHII[IaTOPOM y IJIATDKHIN IHCTPYKIii, MPOTe OTpUMYyBady INepeKasy
MePePaxoOBYETHCS CYMa, SIKa CTAHOBUTH PI3HUIIIO MK CYMOIO, BKa3aHOIO Y TUIATDXHINA iHCTPYKIIii, Ta CYMOIO OAATKY 3TiAHO
FATCA, yrpumanoro baHkoM sk ITOJAaTKOBUM areHTOM. 3 TUIATEXKIB B BaTIOTaX IHIINX, HiK momapu CLIA, yrpumanHs Ha
MiJICTaBl [FOTO IMyHKTY [IpaBui 3MIHCHIOETECS Y CyMi, €KBIBAJIEHTHIN 32 IOTOYHAM PHHKOBHM KYPCOM PO3MIpy HOAATKY,
sakuii miggsrae cruati srigHo FATCA, Ta BuTpar (KOMicii, OJaTKH, 300pH TOINO), MOB'S3aHUX 3 KYIIBJICK, OOMIHOM
YTPUMaHUX TPOIIOBHX KomTiB y nomapu CILIA.

1.14.8. Yxnapenusm Jloroopy Kimient nopyuae banky 3aiiicHioBaru Bix iMeHi Kitienra ta 3a paxyHok KiienTa KymiBiio,
IpOJaX, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIIHCaHi/yTpuMaHi baHKoM BiIIOBiAHO IEOTO
niaposainy Ipasun amst crmatu nogatky 3rinHo FATCA, criucani/yrpumani B iHIIIH BamoTi, HiK gomapu CLIA.

1.14.9. KiienT 3000B’s13y€eThCsl BimmkoxyBati banky Bci (akTH4HI BUTpaTH, MO OyJIM MOHECeHI baHKOM B pe3ynbraTi
3acTocyBaHHs 10 baHky cankuiit/mrpadis, MoB’S3aHUX 3 HEHaJSKHHMM BHKOHaHHSM bankom Bumor FATCA Ta/abo
Bararocroponnsoi yronu CRS uepes nomanus Kiiearom banky HegocToBipHOi iH(popMarii Ta/abo HeBuKoHaHHS KimieHTOM
BUMOT 3aKOHO/aBCTBa YKpainu momo gorpumanis Bumor FATCA Ta/a6o Baratocroponuroi yronu CRS, B ToMy uucii, ane
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HE BUKIJIIOYHO, Y pasi cTArHeHHs/ yTpuMmaHHs 3 baHky 000B’s3koBHX IatexiB KiieHTa, M0 miUisIraloTh YTPUMaHHIO 3
aMepHKaHChKOTO pKepena (B po3mipi 30 % Bin cymu miatexy Kiienra).

Kiient noBuneH BimmkoxyBatu BUTpatu banky mpotsrom 5 (IT’sATH) kaleHIapHUX JHIB 3 JaTH HampaBieHHsS bankom
KiienTy moBiomiieHHS PO HEOOXiTHICTh BIAIIKOAYBaHHS BUTpAT Ta MiATBEPIXKYBaJbHUX NOKYMEHTIB. BifmkomyBaHHS
BUTpAT, TOHeceHNX baHKOM B 1HO3eMHIl BaJItOTI, 3/ikicHIOETRCS KiTieHTOM y rpuBHI 3a kKypcom HBY, BcTaHOBIICHOMY Ha JICHb
CILIATH.

1.14.10. Yxnananuasam [loroBopy KimieHntT Hanmae 3roxy Ta 0e3BiIKIMYHHMIT Ta Oe3yMOBHMI 703Bi baHKy Ha pO3KpUTTS
0aHKIBCHKOI TAEMHHIII, IEPCOHANBHUX JAaHHUX, KOH(iAeHIIIHHOT iH(popMmarii moao KitieHTa Ta 3MiHCHEHUX HUM OIlepallii:

- y BUNaIKax Ta B 00cs3i, Bu3HaueHuX Yromow FATCA, B Tomy uucm [logatkosiii cimyx06i CIHIA (IRS)/ ocobi, mo
BUKOHY€ (hYHKIIT TOJATKOBOrO areHTa BiAnosinHo 1o HopM FATCA, 3a 3anutamu cekperaps Kasznaueiictsa, I'eHepanbHOro
npokypopa uu 6ankiB Crionydyenux Illtatie Amepuku, npu nbomy KitieHT Hagae 3roay Ta J03BUT Ha miepefady i pO3KpUTTS
JAaHWX, HEOOXITHHX JJIs 3alTOBHEHHS BcTaHoBNeHUX [TomaTkoBoto ciyx60r0 CIIA (IRS)/ ¢popm 3BiTHOCTI 1 JUIS YTpHUMAaHHS
nojaTKiB 3rigHo 3 Po3ninom 4 3akony CHIA «IIpo nmonaTkoBi BUMOTH A0 iHO3eMHHX paxyHKiB» Bif 18 Gepesns 2010 poky
(FATCA), a Takox 1HIIWX JaHHUX Ta iHIIAM 0co0aM B BUIaaKax, nepeadadennx FATCA.

- KomrierentHOMY oprany mist koxkHOT [1i3BiTHOT ropucaukilii, B skiii KiieHT Ta/abo KOHTpPOIIIO0YI 0COOM BIIACHHKA
paxyHKy € TOJAaTKOBHMHU PE3UICHTAMH, 3 METOI0 BHKOHAHHS BaHKOM BHMOI aBTOMAaTHYHOTO OOMIHY iH(pOpMAIE TpPO
(biHaHCOBI1 paxyHKH 3a cTanaapramu CRS.

1.14.11. CTopoHHM MOTOAMIIH, 1110 B pa3i, K0 HOPMAMU YHHHOTO 3aKOHOJABCTBA YKpaiHW OyJ/ie BCTAHOBJICHUH 1HIIHMA
MmexaHisM poTpuManHs BuMor FATCA ta barartoctoponHeoi yrogu CRS, To Takuil mexaHi3m Oyae 3aCTOCOBYBATHChH
CropoHaMH y BiTHOCHHAX OJIHA 3 OJIHOIO.

1.15. EJJEKTPOHHUI JOKYMEHTOORBITI' TA BAKOPUCTAHHSA EJIEKTPOHHUX JTOKYMEHTIB Y
BITHOCHUHAX CTOPIH

1.15.1. CTtopoHHU B3a€MHO BH3HAIOThH IOPUINYHY CHITY 32 EJCKTpOHHMMYU JOKYMEHTaMHU, ITiIITUCAHUMH 3 BHKOPHCTaHHIM
Enextponnux nianucis (EII), 6e3 HeoOXigHOCTI iX MiATBEpAXKEHHS JOKyMEHTaMH Ha MAlepOBUX HOCIAX 3 HAKJIAJCHHSAM Ha
HUX BIIACHOPYYHHUX minnuciB. Bukopuctanus EIl He 3MiHIOE MOPSIKY YKIalaHHS MPAaBOYMHIB, MAMMCAHHS JIOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHU JIJIsl BUNHEHHS ITPABOYMHIB B TUCHMOBIH (OpMi.

1.15.2. Buxopucranns YnpockoHaieHoro EIT ta IIpocroro EIl 3nilicHroeThcs Ha mifcTaBi MomepeaHbOI MHCHMOBOT
noMoBieHocTi CTopiH:

- y (opmi manepoBoro JOKyMeHTa 3 BIaCHOPYYHHMH Tiarmucamu CTopiH, abo

- ik EnextponHuii nokymeHT i3 Ksanigikosanumu EIl CtopiH, abo

- ik enekTpoHHui gokymeHT 3 YEII i3 kamidikoBanuM ceptucdikatom Kiienra ta KEII ymoBHOBa)XkeHOTO NIpeICTaBHUKA
Bbanky.

Burkopucranus KEIT/ VEII 3 kanipikoBanum cepTudikaToM 3IiHCHIOEThCS 03 TOMepeHbOI THCHMOBOT TOMOBICHOCTI
CropiH.

1.15.3. EnexTpoHHMIA JTOKYMEHT MiAMUCYEThCS MUISIXOM HAKJIAJCHHS YIIOBHOBAKECHUMH mNpeacTaBHUKamMu CTOpiH (1is
IIBO- Ta 0araTOCTOPOHHIX MOKYMEHTIB) a00 YIIOBHOBaKEHIM(-HUMH) TIpecTaBHUKOM(-kaMi) CTOPOHH (151 OMHOCTOPOHHIX
nokymeHTiB) EIl Ha mpoekT EneKTpOoHHOTO TOKYMEHTY.

1.15.4. EnexTpoHHI TOKYMEHTH, SIKi TIOBHHHI OyTH mifmucaHi Oinpml HiK omHiclo CTOpOHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJACHHS Ha TaKuid JOKyMeHT ocTaHHRoro EI1 CTOpOoHOI0/ TpecTaBHUKOM BinnoBigHoi CTOPOHH, IO MiIIHCY€E
JIOKYMEHT OCTaHHBO0. K110 1BO- a00 OaraTocTOpoHHi EnekTpoHHUI JOKYMEHT MiIMUCaHUi Y Pi3Hi JaTH Ta Yac, TO AATOI0
1 9acoM YKJIaJIaHHS TAaKOTO IOKYMEHTY € JiaTa Ta yac Horo mignucanHs CTOpOHOLO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIE He
BHU3HAYEHO IOTOBOPOM.

1.15.5. OxgnocroponHiit Enekrponnuit nokyment 3a migmucoM Kiienta bank mpuiimae 3a yMOBH #oro BiAIOBiTHOCTI
BCTAHOBJICHINH (OpMi (UMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBaMm Jlorosopy) Ta Bepudikalii Takoro nokymenra bankom,
30KpeMa, o0 neperipku EIN, HakiageHoro Ha TaKHid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 IOCTOBIPHOCTI.

1.15.6. bank mMae mpaBo caMOCTiIHHO BCTaHOBIIIOBATH BUMOTH 110710 TTianucaHHs KiieHToM okpemux BuaiB EnekTpoHHHX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSIM EJIEKTPOHHOTO MIANUCY MEBHOTO THIy. SIKmo 3rigHOo 3 ymoBamu JloroBopy
nepen0adueHoO MOXKJIMBICTE HagaHHA KutieHTOM MOKyMeHTIB 3aco0amMi CHCTEMH 3 BHKOPHCTAHHSM €JIEKTPOHHOTO MiJIHCY,
aJle YiTKO HEe BKa3aHO BHMMOTH IIOJO TEBHOTO THUITy €JIEKTPOHHOTO IJIHCY, TO B TaKOMy BHIaaKy KiieHT Moxke
BHUKOPHCTOBYBATH JUIS TAKHMX TOKYMEHTIB TilIbKH Y nockoHaneHuit EIL.

1.15.7. EnexTpOHHWI WIiAIUC, SKAM 3aCBiQU4yeThbcs Ta/ab0 mimmucyetbcst EEKTPOHHUE IOKYMEHT, € IOPUANYHO
€KBIBAJICHTHUM BJIacHOpy4HOMY mignucy Kiienra/YnoBHOBaxkeHOi ocobu Kitienta un ynoBHOBaXkeHO1 ocobu banky, fioro
HAKJIQJICHHS Ma€ pPiBHO3HAYHI IOPUAWYHI HACIIAKM i3 BIACHOPYYHUM IIANMCOM Ha JOKYMEHTaX Ha IIallepOBHX HOCIfX.
JokymenTn, nianucani Enextponnumu mignucamu, B Tomy uncti [Ipoctum EIT (y pa3si HasBHOCTI onepeaHboi MICEMOBOL
nomogieHocti Cropin npo BukopucranHs IIpocroro EIl y mpomeci cTBOpeHHS €JI€KTPOHHHX JOKYMEHTIB), BBaXKAIOTHCS
HAJICKHUM 4YMHOM TianucanuMu CTOpoHaAMH Ta HE TOTPEeOYyIOTh JOJAaTKOBOTO 3acBiUEHHS Ta iX TMiATBEPIKCHHS
JOKYMEHTaMH Ha TallepOBHUX HOCIAX 3 HAKJIAQJCHHSIM Ha HUX BIACHOPYYHHUX IiAIHUCIB.

1.15.8. EnekrpoHHuil miamuc He Moxke OyTH BH3HAHUM HEIIHCHUM depe3 Horo enekTpoHHy ¢opmy. Bei ExekrponHi
JIOKyMeHTH, mianucani EnextporHuM mignucoM CTOpiH, BBXAKOThCS TAKHMH, IO YKJIaJEH] 3 JOAEpKaHHSAM MHUCHMOBOT
(hopmu, 1 He MOXKYTh OyTH OCKap)KeHI Yepe3 iX eJIEKTPOHHY (hopMy.
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1.15.9. Haknamanus EIl € miarBepmkeHHsM, mo CTopoHa oO3HAaHOMMIACh 3 YCIM TEKCTOM JIOKYMEHTY, Ha SKHMA
Haknanaetbes Ell, MOBHICTIO 3po3yMina HOro 3MiCT, HE Ma€ 3arepedeHb JI0 TEKCTY JOKyMEHTa, CBIZIOMO 3aCTOCyBaJla CBii
HIIMUC Y KOHTEKCTI, nepenoadyeHoMy EJNeKTpOHHUM JOKYMEHTOM.

1.15.10. Knient migrBepaxye, mo Enekrponnuii minnuc KiienTa/YnoBHoBaxeHux oci6 KitieHTa BUKOPUCTOBYETBCS IS
inerTudikamii KimieHta sk aBTopa OyIb-SKOTO €JIEKTPOHHOTO JOKYMEHTa, 10 MOXKe OyTH CTBOpPEHHH Ta HalaHWi baHKy
Krnientom i3 BukopuctanusMm Cucremu. Otpumanas bankom EnekTpoHHOro mOKyMeHTy, mimmucaHoro EleKTpoHHUM
niamicom Kiienta/YnoBHoBaxeHoi ocobu KiieHTa, o3Hayae 1m0 Takuil TOKyMEHT CTBOpPEHUH Ta mignucanuil KiieHtom i
MICTUTB HOTO BOJICBUSBICHHS.

1.15.11. bank He npuiimMae 110 po3risiay EnekTpoHHi JoKkyMeHTH, HanpasieHi KinieaToM iHmuMu 3acobamu kpim Crucremu
JUCTAHLIHHOTO OOCIYrOBYBaHHS, SIKIIO iHIIE HE NepeadaueHO OKPEMOIO TUCbMOBOIO yro10t0 CTOpIH.

Hoxyment, orpumanuii bankom Bin KirienTa 3a gonomororo CucTeMH MiIIATaE BAKOHAHHIO BIITOBIIHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO Moropopy KitienTa 3 bankowm.

1.15.12. EnekTpoHHHH TOKYMEHT BBaXKaeThcs BiampasineHuM Kiientom/ Bankom Ta BinmoBigHO oTpuMaHuM bankom/
Kitientom y naty i wac, mo 3agikcoBana y CucTeMi QTUCTaHIIIHHOTO 00CIyroByBaHHs. SIKIo AJis HarpasyieHHS EnekTpoHHNX
JIOKYMEHTIB BUKOPHUCTOBYIOThCS eJIEKTpOHHI afpecu CTopiH, To BBakaeThes, Kitient/ bank otpumar EsnekTpoHHUI JTOKYyMEHT
Yy MOMEHT BIJIpaBJICHHS TaKOTO JOKYMEHTY iHIIO CropoHor. Skmo EnekTpoHHME DOKyMeHT OyB BIANpaBICHUH Y
HEepoOOYHHA JIEHb, TATOI0 OTPUMAHHS TOKYMEHTA BBaXKA€ThCS TIEPILUIA 32 JTHEM BiJIIpaBIeHHS pOOOYHIA ICHb.

1.15.13. B EnekTpoHHHX TOKyMeHTax, Ha ski HakiameHo EIl Kiienta um ioro mpencraBHuKa (miamucyBada) Ta/abo
YIIOBHOBA)KEHOTO MpaIliBHUKA baHKy, peKkBi3UT naTa MOXKe OyTH HE 3allOBHEHUH. B TakoMy BUIaIKy TATOIO BBAXKAETHCS IaTa
HakaaeHHs Bianosigaoro EIl B KOHTEKCTI, epe0aueHOMY TOKYMEHTOM.

1.15.14. Hampasiienns Kiienrom banky EnekTpoHHUX IOKYMEHTIB He Mmo30aBiiie baHK TpaBa Ha BIIACHUH po3cyn
oHOYacHO BUMaratd Bix KiieHTta HamaHHs 10 baHky BIAITOBIAHWX ITOKYMEHTIB Ha IMAllepOBUX HOCISAX (B OpHriHayax abo
KOITisIX ).

1.15.15. bank 3a0e3neuye MepeBipKy HaKJIAACHHX EJSKTpPOHHHX MIANMHCIB Ha KOXXHOMY EJEKTpOHHOMY MOKYMEHTI
KitienTa, B T.4. Ha KOXKHIH €JICKTPOHHIH TUTATIXHIA IHCTPYKITIL.

EnextpoHHuil fokyMeHT npuiiMaeTbcst bankoM 1o 00podku, sikio nepesipka EIl, HakaneHOro Ha Takuil JOKyMEHT, Ma€e
VCIIITHUE pe3ynbTar, y TOMY YHCIi He BHSABICHO NOpyIlIeHb IfimicHocTi EIl Ta BcraHOBIEHO, 10 cepTUdikaT KioYa €
YHHHUM.

V¥ pasi 3acrocyBanns Kiientom KEII/ YEII 3 kBamidikoBaHuM cepTH(iKaTOM BiANOBiIHA NepeBipKa 3MIHCHIOETHCS
bankoMm, B TOMy uuCIi, 3a JOIOMOrol OHJalWH ceppicy mepeBipku EIl Ha odiniiinomy BeO-caiiti LleHTpamsHOrO
3acBiguyBanbHOrO oprany MinictepcTBa roctriii Ykpainm: http://czo.gov.ua/verify.

1.15.16. bauk He npuiiMae 10 po3rsiLy EIeKTpOHHUN JOKYMEHT 3a HasSBHOCTI TAKHX OOCTaBUH:

- EnexTpoHHuil JOKyMeHT HanpasiieHnit 0e3 HakIaaeHHs Enekrponnoro nmianucy [lignucysayva(is); abo

- bank npu mepeBipii BctaHOBUB HemidcHICTh Y aockoHaneHoro EIT abo KEIT/YEII 3 kBamidikoBanuMm cepTrdikaToMm,
SKUM Tianucano Enekrponnuit mokymeHT Bin imeHi Kitienra; abo

- Ilignucanns EnexTpoHHOro nokyMmeHTy 3milicHeHo YpockoHamenuM EIT a6o KEII/ VEII 3 kamidixoBanum
ceprudikaroM ocodu, mo He € Kitiearom/ YoBHOBaskeHOI0 0coboro KirieHTa.

1.15.17. EnekTpoHHI JOKYMEHTH, JIJI1 BUKOHAHHS SKWX BaHKY 3riHO 3 MOJOKEHHSIMH YMHHOTO 3aKOHOIaBCTBa YKpaiHH
BUMAaraeThcsi oTpuMaHHs Bix KiieHTa 107aTKOBHX JTIOKYMEHTIB Ta/ab0 BiIOMOCTEH, MPUIMAIOTHCS 10 BUKOHAHHS baHKOM
yaie micis noganas Kimienrom o baHky Takux JTOKyMEHTIB Ta/abo BiJOMOCTEH.

1.15.18. JJomaTkoBa iH(poOpMaIlis Ta JOKYMEHTH, HEOOX1IHI JUIsl 31iiCHeHHS BaHKOM Ipoleaypy HaJIeKHOI MepeBipKH
KitienTa (BiMOBiTHO JIO 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHs Ta MPOTH I Jeramizamii (BiIMUBaHHIO) JJOXOJIB, OJCPKAHUX
3JI0YMHHUM HUIAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MAaCOBOT0 3HUIICHHS), 3 METOIO
akTyamizamii ganux npo KiieHTa HajgaHWX paHilie, MOXyTh OyTH TpUHHATI bankoMm y Burisiai iHdopMaltii/ BiToMoOCTel/
JIOKYMEHTIB, 3acBimueHux EnekrponHum mignucom Kiienta/ YmoBHoBaxkeHoi ocobum Kiienta, Ta Hamanux B baHk 3a
noromMoroio CucremH.

1.15.19. B pa3i HeoOximHOCTI HanpaBieHHs KiientoM 10 baHKy eJ1eKTpOHHOI KOMii 3 OpHTiHAITY MAepoBOro TOKYMEHTa,
TaKa KOIIisl CTBOPIOETHCS IIUIIXOM CKAaHyBaHHS BiAIIOBITHOTO OPUTiHATY JOKYMEHTA Ha MalepoBOMY HOCIi Ta 3aCBiAUYIOTHCS
Enexrpornum nianucom Kiienra/ YnoBHoBaxkeHoi ocoou Kiienta (Y nockonanennm EIT abo KEIT/ VEII 3 kBasni¢ikoBaHuM
ceprudikarom). EnextpoHHa komis manepoBoro mokymenta 6e3 EIl € He3aBipEeHOH ENEKTPOHHOK KOIEK OpHTiHATY
JOKYMEHTA.

1.15.19.1. IIpu cTBOpEHHI ENEKTPOHHOI KOTIii ITarepoBoro JokyMeHTa KiTlieHT Mae JOTpUMYBATHCS TaKUX HPaBIIT:

- KOIIisl TOKYMEHTa B CJICKTPOHHIA (pOpPMi CTBOPIOETHCS NUITXOM CKaHYBaHHS BUKIIOYHO 3 OpPHTIiHATY JOKYMEHTa Ha
marepoBoMy HOCIT iH(popmaii;

- BC1 CTOPIHKH OJHOTO IOKYMEHTa CKaHYIOThCS OHUM (aiinoM ¢opmaty pdf.

1.15.19.2. banuk He mpuiiMae B poOOTY €NCKTPOHHI KOMii MamepoBOro JOKYMEHTa 3 SIBHUMH O3HAKaMH ITOIIKOKEHHS
TEKCTY JOKYMEHTa (3aJIUTi CTOPIHKH, HU3bKa PO3IUTbHA 3aTHICTh CKAaHYBaHHS TOILO).

1.16. IHIII YMOBHU AOTI'OBOPY
1.16.1. 3acoou xomynixauii
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1.16.1.1. [TucpbMOBI MOBIIOMJICHHS, 110 HANpaBJIsAIOTECA BaHkom 3rimHO yMoB JloroBopy, MOXXyTh OyTH HampaBicHi
bankom KntieHTy B maniepoBomy abo eneKkTpoHHOMY BHIIIS. [TMchMOBi moBigomiteHHs KiTieHTy, IO CTOCYIOTHCSI OCTAHHBOTO,
BB2)KAIOTHCSI HANPABIICHIMHU HAJICKHUM YHHOM, SKIIO BOHHM HampamieHi baHkoM ogHMM a0o0 IEKiTbKOMa 3 HACTYITHUX
cnoco6iB, 3a BUOOpom banky:

- 3a goromororo Cucremu auctanmiinoro oocinyroryBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry; ta/abo

- uepe3 MoOinbHUI 3acTocyHOK Vostok Bank; Ta/abo

- Ha anpecy enekTpoHHOI nomty Kitienra; Ta/abo

- y Bursini SMS-noBigomitenss Ha Homep mo6insHOTO Tenedony KitienTa; ta/abo

- Ha omToBy aapecy Kiienra; Ta/abo

- uepe3 OyIb-sIKi KaHAIU Mepeadi MoBiJOMIICHb, 110 BIATPABISIOTECS Yepe3 MporpaMHuuii fogaTok tumy Viber, Telegram
TOIIO, IKUW MOXe OyTH BCTAHOBJICHUH Ha MOOLIBHHX MPHUCTPOSX Ta/a00 NepcoHaNbHOMY KoMl totepi Kitienra.

Skmo cnenianeHUil croci® mopimomuieHHs KirieHTa He BHU3HAUEHWM OKpEeMHMH TOJIOKEHHSAMH [uX [IpaBwi, TO
BBa)XXA€THCS, 0 baHK MOXKe HAPaBUTU MUCHMOBE MOBinoMIIeHHS KitieHTy y croci6, caMOCTiiHO BH3HaYeHUH bankoM.

[ToBimomitenns bankom KitieHTa mipo BHeceHHS 3MiH Ta/abo0 monoBHeHb 110 uX I[IpaBun ta/abo Tapudis 3ailCHIOETBCS
BankowMm B nopsinky, nepeadadeHoMy migposaisiom 1.9. mporo po3ainy Ipaswui.

1.16.1.2. Y Bunaaky migkirodenns Kiienra 10 cucremMu AuCTaHIiitHOTO 00ciyroByBanHs «KimieHT-banky, enekTpoHHUI
JOKyMeHTooOIr Mibx bankowm i1 KiientoM (B Tomy umcii, noganHs Kiientom no banky IInatixHux BijoMocTed Ta iHIIMX
JIOKYMEHTIB, HEOOXIAHUX JJIs PO3PaxXyHKOBOTO OOCIIyTOBYBaHHS 3a 3apIUTaTHUM Ta/a00 CTHIICHAIaJbHUM IMPOCKTOM) B
pamkax JloroBopy BiIOyBa€eThcs 3a JOMOMOTOK 3a3HaYEHOTO 3ac00y TMCTaHIIKHHOT KOMYHIKAII.

1.16.1.3. bank He Hece BiIOBINATBLHOCTI 32 PO3TOJIOIICHHS, BUKPUBJIEHH Ta/a00 HeoTpuMaHHs KiieHToM iH(popMarii,
0 MOKE MATH MicIle INPH HaJCHIIaHHI MoBioMiIeHs KimieHTy 3aco0aMu BIIKPUTHX KaHATIB 3B’ S3KY.

KitienT po3ymie Ta mpuiiMae BCi PU3HKH, SKi MOXXYTh OyTH TOB’s3aHi 3 OTPUMaHHSIM HHM IOBiIOMJICHb Bia baHKky
BiIKPUTUMH KaHaJIaMH 3B’ 53Ky, B T.4.:

- pu3uKHK BUTOKY iH(opmanii npo Kitienra, mpo 3nivicaeni KilienTom onepartii, Too;

- PU3UKH HEKOPEKTHOT 0OpOOKH MOBIIOMIICHB, PU3UKH HEHAJIEKHOI POOOTH KaHAIIB 3B’ I3KY;

- PU3UKH 3aTPUMKH HAJXO/DKEHHsI/ HEHAIXO/KCHHS MOBIIOMIICHD 3 OY/Ib-sIKUX MPUYHMH BiJKPUTHMHU KaHAJIAMH 3B’S3KY,
oOparuMu CTOpOHAMH SIK 3aCO0H 3B’ S3KY.

1.16.1.4. KiieHT 3000B’I3y€ThCSI HETAWHO IMICIs OTPUMaHHS IMOBIAOMIICHHS, 1m0 Oyno HampasieHo Kiienty bankom y
crioci0, Bu3Hayenui migmynkrom 1.16.1.1. uporo nyskry [IpaBui, o3HaiiomMiroBaTHCS 31 3MiCTOM OTPHUMAHOTO MOBITOMIICHHS.

1.16.1.5. VYxknamauusm J[loroBopy KiieHT nae 3romy Ha mnepemady iomy iHpopMmalii, ska MiCTHTh PEKIAMHO-
iH(popMaIiitHui XapakTep (B TOMY YHCII IIOJ0 HOBHUX MPOAYKTIB Ta mochyr banky abo iHmmx oci®) abo Oyab-saKoi 1HIIo1
iH(opMartii, 30kpema npo cTaH Oyap-skoro paxyHky Kiienra, Bigkpurtoro y banky abo mpo cran 3aboprosanocti Kitienra 3a
OyZb-SIKUM JOTOBOPOM, YKJIaAeHUM 3 bankoM, nuisxoM BiampasieHHs bankom iHdopmaniiinoro nosigomieHHs Ha Homep
MoOinpHOTO Tenedony KiieHta Ta/abo 3acobamMu MOMTOBOTO 3B’ 3Ky YH 1HIIMMHU 3aco0aMu (B TOMY YHCIIi 32 JIOTIOMOTOIO
TpeTix 0oci0), oOpaHUMHU Ha BIacHHUU po3cyn banky. KiieHT Takok Hajae 7103BUT baHKy MOBIIOMIISTH Ta HaraJIyBaTH PO
HEOOXiHICTh BUKOHAHHSI 3000B’S3aHb 3a Oy[Ib-SKMM JOTOBOPOM, YKJIaAeHMM MK CTOpOHamH, HUISIXOM 3JiHCHEHHS
Tene(OHHUX J3BIHKIB Ta BI3UTIB.

1.16.2. Slxmo iHIIe He BU3HAYEHO yMOBaMH J[oroBopy momroBoro aapecoro KiieHTta Ay BiqnpaBiIeHHS MOBIIOMIICHb Ta
KOPECIIOHJICHIII{ € BiAMNOBiJHA ajapeca, IO BKazaHa ocTaHHIM B IlpaBoumHi mpo HajgaHHS baHKIBCHKOI mocimyru abo B
OCTaHHHOMY IMHCHMOBOMY TOBimoMJIeHHI KilieHTa Moo 3MiHM agpecu Micrie3HaxomkeHHs (s KiieHTiB-hisnyHux ocio-
mianpuemmiBs  Ta Kimienrti-QisuuHux 0cib, M0 OpoBamATh He3alekHy mpodeciiiny misubHICTB), abo azapeca
Mmicue3HaxoxeHHs KirieHTa, 1110 3a3HadeHa y €IMHOMY Jep)KaBHOMY PeeCTpi IOPUINYHHX 0Ci0, Gi3HUHUX 0CIO-NIANPHEMIIIB
Ta rpoMajacbkux QopmyBanb (s KimieHTiB-topuguunux oci0). IloBimomineHHs, 1m0 HampaBisitoThesi bankom KimieHTy-
FOPUAMYHIN 0c0o0i, sIKa € Hepe3UIACHTOM, 3TriIHO YMOB JIoroBopy MOXyTh OyTH HampaBJicHI 3a aipecor0 pPeecTpariii Micis
IPO’KUBAHHS YIOBHOBaXKEHOI 0co0Ou Takoro KmieHra.

VY Bunanky HemoBimomiieHHs KiienTom banky mpo 3MiHy aapecH MiCIe3HaXOJDKEHHs, KOPECIIOHJCHIIIS BBAKAETHCS
HanpaplieHOI0 bankoMm Ta oTpuMmaHor KITi€HTOM Hale)KHUM YHHOM, SKIIO 11 OYJIO HAIPaBICHO 3a MiCIE3HAXODKECHHIM
KitienTa, BU3HAYEHNUM BiIMOBIIHO /10 IHOTO MyHKTY [IpaBuit.

JlaToro OTpuMaHHS TOIMTOBHUX TOBIIOMJIEHh BBaXA€ThCA JaTa I1X OCOOMCTOrO BpY4YSHHsS TMiJ  MiAMHC
Kiienty/YnoBHoBaxkeHilt oco6i KiienTa, abo jJaTa MOMITOBOrO MITEMITENs BiIIUICHHS 3B’SI3Ky OJlep)KyBadya, abo jara
mepeadi JucTa Kyp’ epehKii ciry:k0i. SIKII0 MOBIIOMIICHHS, 1HIIIAa KOPECTIOHISHIIIST He MOXKYTh OyTH BpydeHi KiienTy uepes
BifcytHicTh Kirienta/ YmoBHoBaxkeHnoi ocobm Kiienra 3a momroBoro ampecoto Kiienta, BimmoBy KitieHTta mpuitHATH
JOKYMEHT, HE3HAaXOKCHHS (DaKTUYHOIO MICI pO3TamryBaHHA (Micre3HaxomkenHs) Kiienra abo 3 iHIIMX NpUYHH,
JIOKYMEHT BBa)XkaeThcsl BpyueHuM KiienTy (otpumanuit KirieHToM) y IeHb, 3a3HaYCHUH TOMITO0 200 Kyp €PCHKOIO CITYKOO0F0
B IMOBIJIOMJICHHI MPO BPYYCHHS/BIIMOBIMHOMY OJIaHKY TOBIJOMJICHHS, III0 BUKOPHUCTOBYETHCS KYp €PCBHKOIO CIyk0010, 13
3a3HAYCHHSIM IPUIUHU HEBPYUYCHHS.

baHk He Hece BINMOBITATBHOCTI 32 HEOTPUMAaHHS a00 HecBOeYacHe OTpuMaHHs KilieHTOM KOpeCIIOHeHITiT, HaIpaBJIeHOT
Ha HOro MOIITOBY aJIpecy.

1.16.3. CTopoHHU OTOKYIOTECS, 110 aipecoto banky s BianpasieHHs Oyab-IKUX JOKYMEHTIB, JIUCTIB, TOBIJOMIICHb Ta
HIIOT KOPECTIOHCHIIII, € ampeca MiCIlsd 3HaXomkeHHs baHky, 3a3HaueHa B €IMHOMY JAepKaBHOMY PEECTpi IOPUAMIHUX 0Ci0,
(i3nYHNX OCIO-TIAPHUEMIIIB Ta TPOMAICHKUX (POPMYBAHb.
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1.16.4. Axmio iHme He BU3HaYeHO yMoBaMHu JlOroBOpyY €IEKTPOHHOO aapecoro KimienTa i BianpaBieHHS OB IOMIICHb,
JUCTIB, JOKYMEHTIB € BiJITIOBIJIHA ajpeca, o BKa3aHa ocTaHHIM B [IpaBounHi nmpo HajaHHs baHKiBCBHKOT oCyTH, abo iHma
ajipeca, 3a3Ha4eHa B OCTAHHbOMY ITCbMOBOMY NOBiOMIIeHH1 KitieHTa 1110710 3MiHM aJipecH e1eKTPOHHOI MOLITH.

1.16.5. 3 natu HaOpaHHS YMHHOCTI Li€ro pepaxiieto [IpaBui HIKYEeHaBEIeH] JOKYMEHTH:

- [IpaBuiia KOMIUIEKCHOTO OAHKIBCHKOT'O OOCITYTrOBYBaHHS IOPUINYHHUX 0ci0 Ta pizmanux ocio-mignpuemiiis [TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne61 Big 15.09.2020 poky,

- [IpaBriTa KOMIUIEKCHOTO GaHKIBCHKOTO 0OCIYrOBYBaHHS IOpUIMYHHX 0ci0 Ta diznunux oci6-mignpuemuis [TAT «bBAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne85 Bix 04.12.2020 poky,

- [IpaBuita KOMIUIEKCHOTO OAHKIBCHKOT'O OOCIYTrOBYBaHHS IOPUINIHHUX 0ci0 Ta pizmanux ocio-mignpuemiiis [TIAT «BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninnsa Nel7 Big 01.03.2021 poky,

- [IpaBuita KOMIUIEKCHOTO OAHKIBCHKOT'O OOCIYTrOBYBaHHS IOPUINIHHUX 0ci0 Ta pizmanux ocio-mignpuemiiis [TAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBrita KOMIUIEKCHOTO GaHKIBCHKOTO 0OCIYrOBYBaHHS IOpUIMYHKX 0ci0 Ta diznunux ocio-mignpuemuis [TAT «bBAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasninas Ne68 Big 30.08.2021 poky,

- [IpaBuiia KOMIUIEKCHOTO OAHKIBCHKOT'O OOCIYTrOBYBaHHS IOPUINYHHUX 0ci0 Ta pizmanux ocio-mignpuemiiis [TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne75 Big 23.09.2021 poky,

- [IpaBrita KOMIUIEKCHOTO GaHKIBCHKOTO 0OCIYrOBYBaHHS IOpUIMYHHX 0ci0 Ta (iznunux ocio-mignpuemuis [TAT «BAHK
BOCTOKY», 3atBepkeni [Iporokomom [papminas Ne 98 Binm 17. 12.2021 poky,

- [IpaBuyia KOMIIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS IOpUANYIHUX 0Ci0 Ta hizndnux oci6-mignpuemuis ITAT «bAHK
BOCTOKYy, 3atBepmkeni [Ipotokosnom IIpasninnasg Ne 6 Big 01.02.2022 poky,

- [IpaButa KOMIUIEKCHOTO OAHKIBCHKOT'O OOCIYTrOBYBaHHS IOPHINYHHX 0¢i0 Ta (izuunaux ociO-mignpuemiiis [TIAT «BAHK
BOCTOKY», 3atBepmkeni IIpotokosom [pasminas Ne 13 Bix 01.03.2022 poky,

- IIpaBuyia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUIUYHUX OCiO, (i3MUHMUX OCIO-MIANPHEMIIB Ta (Gi3UUHUX
0ci0, 10 MPOBaAATh He3aIeKHY IpodeciitHy nisutbHicTh, B [IAT «bAHK BOCTOKY, 3atBepmkeni [Iporokomom [IpaBminas
Ne 10 Bix 10.02.2023 poxy,

- IIpaBuyia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPHIUYHUX OCiO, (i3HUHMUX OCIO-MIANPHEMIIB Ta (Pi3UUHUX
0ci0, 10 MPOBaAATh He3aIeKHY podeciitHy nisutbHicTh, B [IAT «bAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBminas
Ne 19 Bix 24.03.2023 poxy,

- IIpaBuya KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPHIUYHUX OCiO, (i3MUHMUX OCIO-MIANPHEMIIB Ta (PI3HUHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny aisbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Ipotokonom Ilpasninns
Ne 45 Bin 23.06.2023 poky,

- [IpaBmiia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTrOBYBAaHHS IOPHIUYHUX OCiO, (i3MUHMUX OCIO-MiANPHEMIIB Ta QI3HUHUX
0ci0, 110 MpoBaIATh He3aexHy npodeciiiny aisubHicTh, B [IAT «k BAHK BOCTOKY, 3atBepmkeni [IpoTokosnom IIpaBmiHHs
Ne 69 Bix 15.09.2023 poxy,

- [IpaBuia KOMITJIEKCHOTO OaHKIBCHKOT'O OOCIIYTOBYBAaHHS IOPHIUYHUX OCI0, (DI3WIHUX OCIO-TIIAMPUEMINB Ta (PIZUIHUX
0ci0, 110 MpoBaIATh He3aNIeXHy Ipodeciiiny nisttsHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasinas
Ne 93 Bix 08.12.2023 poxy,

- [IpaBuia KOMITJIEKCHOTO OaHKIBCHKOT'O OOCIIYTOBYBAaHHS FOPHIUYHUX OCI0, (DI3WIHHX OCIO-TIIAMPUEMINB Ta (PIZUIHUX
0ci0, 110 MpoBaIATh He3aNIeXHy npodeciiiny nisttsHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasninas
Ne95 Bim 21.12.2023 poxy,

- [IpaBuia KOMITJIEKCHOTO OaHKIBCHKOT'O OOCIIYTOBYBAaHHS IOPHIUYHUX OCI0, (BDI3WIHUX OCIO-TIIAMPUEMINB Ta (PI3UIHUX
0ci0, 110 MpoBaIATh He3aNeXHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasninas
Nel9 Bim 15.03.2024 poky,

- [IpaBuia KOMITJIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS IOPHIUYHUX OCIO, (BDI3WIHUX OCIO-TIIAMPUEMINB Ta (IZUIHUX
0ci0, 110 MpoBaIATh He3aIeXHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasinas
Ne28 Bin 30.04.2024 poky,

- [IpaBmiia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS FOPUINYHUX OCIO, (Pi3UYHHUX OCIO-MiIIPHEMIB Ta Qi3HIHHX
0ci0, 110 MPOBaAATh HE3aNeKHY Npodeciitny aisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne48 Bix 01.07.2024 poxy,

[IpaBmia KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIYTOBYBAaHHS IOPHIMYHHX 0Ci0, (i3UYHUX OCIO-mianpHeMIIB Ta (Qi3MIHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny misuteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBinus
Ne 84 Bin 18.10.2024 poxky,

BB)KAIOThCS BUKJIAJICHUMH B HOBIM pelakiiii, a came - B peaakiii nux [Ipaeui, i3 nepexoaom ao Kimientis Ta banky ycix
MpaB Ta 00OB‘A3KIB, 110 BUHUKJIM BIAMOBIIHO 0 BHINE3a3HAYCHUX Y IIbOMY MYHKTI JOKYMEHTIB, B iX pemakilii 3a IUMH
[TpaBuiamu BiAMOBiAHO 10 BUAY 00paHuX BaHKIBCHKUX MOCIYT.

1.16.6. JloroBopw/ npaBounHu npo akuent IlyOmiunoi npono3unii banky, ykiageni bankom 3 KirientoM BigmosiaHo 110
yMoB penakuiii [IpaBui, mo BTpaTwin Aif0 y 3B’S3Ky 3 HAOYTTAM 4MHHOCTI IuMu [IpaBuiamu, 3aiumarThcs AIHCHUMU,
OCKUIBKH OyJIM YKJIaJieHi Ha TOM MOMEHT, KOJIM JIisIN Monepeani penakiii [TpaBu, mo peryaoBaii BiIHOCUHU Ta JiIOTh 10
MOBHOTO BUKOHaHHS CTOpOHAaMH 3000B’A3aHb 32 HUMH.

Kiientn, mo yxamu 3 bankom JloroBip mpo HamgaHHS 0aHKIBCHKHX MOCIYT BiAIOBIAHO 0 YyMOB pexakuiit [Tpasui, mo
BTPATHJIN Ji10 y 3B’SI3Ky 3 HaOyTTAM YHMHHOCTI nuMH lIpaBuiaMu, BBaXXalOThCSI TaKUMH, 110 yknanu 3 bankom Jlorosip 3a
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OKpeMOr0 baHKIBCHKOIO TOCIYTOIO MO KOXHiM 00paHiil mociy3i, a came: ykinageHi Mixk CTOpoHAMH TPaBOYMHH B pamMKax
JloroBopy mpo HamaHHs OaHKIBChKUX mociyr (3assa-Jlorosip mpo akuent [lyOmidnoi mpomo3urii banky Ha yknameHHs
JToroBopy mpo HaJaHHsS OAHKIBCHKUX MMOCIYT, AHKeTa-3asBa i3 3aMOBJIEHHAM OKpeMoi BaHKiBChKOT mociyrn), i [IpaBuna (B
YAaCTUHI YMOB, sIKi pETyIrOIOTh BITHOCHHU 100 HajaHHsA KiieHTy oOpaHoi HMM okpeMoi BaHKiBCBbKOT MOCIYTH) pa3oM 3
Tapugamu (3a 06paHOI0 baHKIBCHKOIO ITOCITYTOI0) pa30M CKJIaIAl0Th €IMHUN TOKyMEHT — JIoToBip 3a oKkpeMoto baHKiBChKOIO
nociyroto. [laroro ykiagenns JJoroip 3a okpemoro bankiBcbKor0 mociyroro (sxa Oyna oopana Kiienrom B pamkax JloroBopy
Ipo HajaHHS OaHKIBCBKUX MOCIYTr) € jnaTta mianucanHs CTopoHamH IpaBouuHy (3asBu-/loroBopy, AHKeTH-3asBH) 13
3aMOBJICHHAM 00paHoi BaHKIBChKOT MOCITYTH.

1.16.7. BigcTymuieHHs ipaB BUMOTH a0o repeBeeHHs 6opry KitieHTom 3a JIoroBopoM MOIIHBI TIJIbKH 32 HASBHOCTI Ha
1€ TUChMOBO1 3roau baHky.

1.16.8. 3000B’s3aHHs KitieHTa 110 IOBEpHEHHIO 3a00pTrOBaHOCTI 32 JloroBOpoM MOXYTh OyTH BUKOHAHI TPETHOIO 0C000¥0,
npu oMy CTOpOHH HOTOIWIIH, 110 baHk mpuiiMae BUKOHAHHS, 3aIIPOIIOHOBAHE TPETHOIO 0CO00I0, 6€3 OTPIMaHHSI OyIb-IKUX
OKpeMHX IOro/KEeHb 4M MiATBep/ukeHb Bia Kitienta (ToOTO, mpu BuUKOHAHHI 000B’s13kiB KilieHTa TpeThoro ocoboro baHk
pe3roMye, III0 BUKOHAHHS 000B’ 3Ky NokJaaeHo KitieHToMm Ha Taky oco0y).

1.16.9. Busnansnst HepiiicHUM Oy1b-siK0i yacTUHU J{orOBOpY HE TATHE 3a OO0 HeAilcHOCTI JloroBopy B IIOMY.

1.16.10. Ha3Bu pozpminiB Ta migpo3ainiB uux [IpaBuin BUKOPHCTOBYIOTHCS JIHMIIE ISl 3pYYHOCTI Ta YKOJAHUM YHHOM HE
BIUTMBAIOTH Ha iX 3MICT 1 TIIyMa4eHHS.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA HOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJYT'OBYBAHHA (10T'OBIP BAHKIBCBKOT'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETBCS MPOLEAYpa MiATBEPIHKCHHS 0COOH
Kunienra/[lep>xatens, mo 3xaiicHioeTbes: bankoM npu 3BepHenHi Kuienra//lepxkarens no Konrakr-nentpy banky nuisixom
3BipkH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BxiodeHa 1o 0a3 nqaHux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimienrom/[Iepxarenem Konrtakr-ienTpy banky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAHHS JIO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 BukopucranaaM EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akin4eHHs CTpoKy 11 [ii.

BJIOKYBAHHSA KOUITIB - aktuBHe OJIOKyBaHHS KOINTIB, IO BUHHKAE BHACTIIOK OCOOJWBOCTI PO3PaxyHKIB i3
3actocyBaHHd 1K (B T.u. KIIK), Ta cknajgae yacTUHy MIaTixHOI onepariii, mpoBeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie ciiucanHs KomTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komu o0ikoByroThes Ha PaxyHky EIN3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [11aTixkHOT cHCcTeMH, 10 € MiJCTaBOO AJS iX MepeKas3y 10 IHIIOro HajaBaya IUIATIKHUX MOCTYT
JUIs PO3PaxyHKIB 3a omeparuiero, 3aiiicHeHor JlepxareneMm. Y pa3i HEHaAXOMXKEHHS (PIHAHCOBOIO JOKYMEHTY KOILITH
PO30JIOKOBYIOTbCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cucteMd Ta BaHKOM 1 CTarOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHS KIIK — nocriiiHe a0 THM4YacoBe MPU3YIUHEHHS BCiX BUIATKOBUX omepalliil 3 Bukopuctanaam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkom EIT3.

BUTPATHMUI JIIMIT — rpaHnyna cyma KOIITIB, Ky MOXKHA BUKOPHCTOBYBATH TIPH IPOBEIEHH] onepariii 3a PaxyHkom
EIT3 i3 3acrocyBannsam EII3. BurpatHuii miMIT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe He CITMCAHMX KOIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButpatHoro siMity. [1pu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairOTi
CyMa KOIIITiB, pO3paxOBaHa 3TiIHO IILOT0 ad3ally, IiUIArae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha JICHh PO3PaxXyHKY.

BTPATA KIIK — nemoxnuBicTh 3aiiicHenHst Kiientom/[lepxkatenem kontpomro (Bomoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHSA TpeTiMu ocobamu KIIK abo i1 pekBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JIEPXKATEJIb KOPIIOPATUBHOI IUIATI)KHOI KAPTKM (mamani — Jlepxkatens) — ¢disudsa ocoba, sKa Ha
3aKOHHUX mijcTaBax BukopuctoBye KIIK (i1 pexBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a0o iHIKX omepaiii. Jepxkartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJYT'OBYBAHHS PAXYHKY EII3 (nanani — JIe6betoBa cxema) — cxema, sika riepeadbadae
3nificHeHHs onepaniii 3 BukopructanHaM KIIK B mexax 3anumiky komTiB KiieHTa, ski 061ikoByroThes Ha ioro Paxynky EIT3.

JEBETOBO-KPEIUTHA CXEMA OBCJIYTI'OBYBAHHSI PAXYHKY EI3 (namani — J[leGeroBo-KpeanTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTO BaHKOM KpenuTy.

JOKYMEHT 3A OIEPAIIEIO 13 BACTOCYBAHHSIM EII3 — n1okyMeHT, O MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY — rpaHnyHa [o3BojieHa cyma 3aboproBaHocti KimieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAEThCS 3TiAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a60proBaHoOCTi).

KAPTKA 3PA3KIB HIAIUCIB I3 EPEJIKOM PO3INOPAAHUKIB PAXYHKOM - nokymeHT, mojxaHuit
Krnientom y bank, skuil MicTuTh iHpOpMaIiio Ipo mepedik ocid, Mo € po3MOpSAHUKAMH MOTOYHUM PaxyHKOM Ta iHIIY
iH(popMaIliro, HeoOXiHY JJIS 3IIHCHEHHS OIepalliid 3a MOTOYHUM paxyHKoM KitieHTa B BaHKy, a TakoX y SKOMY HaBEICHO
3pa3Ky MiJIHCIB PO3MOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 000B’SI3KOBHMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoM Kitienra B banky. ®@opma KapTku 3pa3kiB mignuciB 3 MEpesiikoM pO3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkaTrcst paxynkoM KitieHTta i mianmucyBaty toiaTikHi iHCTpyKii Bix iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoro [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — Tpu3HauHUI1 KOJ, HaHeCeHUH Ha 3BopoTHY ctopony 1K, mo € qomatkoBoro Oe3nekoro mpu CNP
(Card Not Present) TpaH3akuisix, TOOTO TakMX TpaH3aKIisfX, NpH skux cama 11K He mpHCyTHS, a BUKOPHCTOBYIOTHCS ii
pekBizuTH (3ae011bII0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHMIM PAXYHOK - Paxynok EII3, 10 SKOro HpOTATOM OJHOTO POKY IiCJISl 3aKiHUEHHS CTPOKY il BCiX
nitounx KIIK ue nepesumryckanacs xoana KIIK i mpoTsroM 3a3HaueHoro nepiogy Ha I[bOMY PaxyHKY BiACYTHIH pyX KOIUTIB,
3a BUHATKOM crMcaHHA bankoM Kowmiciii Ta/abo HapaxyBaHHS baHKOM IIPOLIEHTIB HA 3aJMIIOK BIACHUX KomTiB. KoMicis 3a
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o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAIS, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKy.

HEJIIIOUMMA PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO yacy (3 KaleHJapHHX POKM UM Gijible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpauenuii 38°s130k. 3a o6cnyrosyBanHs Henirogoro
paxyHKy, IO Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MICSIIEM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs mndp, 1o HaapyKoBaHi Ha nipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
Jutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KitieHTy y pasi, SKIO 3aIUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepaniero. OBepapadT HaIa€THCS HUISIXOM 3A1HCHEHHS
nepekasy KOIITIB y CyMi, IO TIEPEBHUIIY€E 3aIuIoK BIacHUX komtiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-nmaponem po3ymierbes HaOip nudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAaHLIAHOTO OOCIIyroByBaHHS, minTBepkeHHs onepaniil 3 KIIK y cuctemax enextpoHHOi komepuii (depe3 Cucremy
InTeprer), akTuBalii TokeHIB, a TaKOX B 1HIINX BHIIaKax, BcTaHOBIeHNX [IpaBunamu [Tnatixaux cuctem ta bankowm.

NEPCOHAJIbHUM ITEHTU®IKAIIMHAN HOMEP (ITIH, IITH-Kkox) — Ha6ip umdp abo 6yks i mudp, Bimommuii
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ilicHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IJIATIKHUAM JIOJATOK — nporpaMuwmii 3aci6, po3MillleHHil B anapaTHO-IPOrPaAMHOMY CEPEIOBHIIIi €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi J0OrOBOPOM.

IJIATI)KHUM 3ACTOCYHOK — niporpamHe 3a6e3nedueHHs, BCTAHOBJICHE B TEXHIYHOMY/MOGITBHOMY TIPHCTPOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/abo 3miiicHIOBaTH iHIII omnepartii i3 Bukopuctanasm EI13 (KIIK).

IJIATIKHUAM TTPUCTPIMA — Texuiunmii npuctpili (GaHKIBChKHMIl aBTOMAT, IUIATDKHMH TepMiHAN, IPOrPaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHe CepelOBHINE MOOUTLHOTO Telie(hoHy, IHIIMA TPHUCTPIi),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MIPUCTPOIO.

TIATIKHUAMW TEPMIHAJIL — ¢ Po30ini 2 Ipasun miix IInaTiXHuM TepMiHAOM PO3YMi€ThCs €EKTPOHHHMIA TIPUCTPIi,
MIpU3HAYCHWI JUTA HIMIIOBaHHS Tepeka3y 3 paXxyHKa, Y TOMY YWCII BHJIA4i TOTIBKH, OTPUMaHHS JOBIIKOBOI iH(popMarii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MOCJYT A Cash-back — noseprentst Bankom KitieHTy uacTku Bii cymu oriepalliii B TOProBO-CEpBICHHX MiAMPHEMCTBAX
abo Mepexi [HTepHET, 3miIMICHEHMX 3 BHUKOPHUCTaHHSM eleKTpoHHOro ImiatixkHoro 3aco0y (KIIK). Posmip Ta crpokm
TIOBEpPHEHHS BKa3ylOThCs ¥ Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynuuenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaTHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOKEHWIN» — Paxysox EIT3, 3a sikuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi T1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Takoi KIIK.

CIIIPHA OHNEPALIA — mnatixua onepartist 3 BukopuctanasM KITK/PexsizutiB KIIK, dakT 3ailicHeHHs a00 pe3ynbTaT
K01 ocKapkyeThes KitieHTom.

CIHEIIAJIBHAMA BUTPATHUM JIIMIT — o6MekeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a momomoroio KITK B
TOPTOBEIHHO-CEPBICHUX MIANPUEMCTBAX Ta MEPEKi [HTEpHET 3a EeBHUI MPOMIXKOK Yacy, 1[0 BCTAHOBIIOIOTHCS 3a PaxyHkoM
EIT3/KIIK nmyst 3MEHIIEHHS PU3HKIB HECAaHKIIOHOBAHOTO BHKOpPUCTaHHs KomTiB Ha Paxynky EII3, a takox mis mpotuaii
BUHHUKHEHHIO HECAHKITIOHOBaHOI epeBuTpaty Ha Paxynky EI13. CneniansHuii BUTpaTHHUHN JTiMIT Ha 31iiicHeHHs [lepkaTenem
BUAATKOBHX omepatliii 3a Paxynkom EI13 3 Bukopucrannsm KIIK BcranosmioeTscst bankom ta/abo IlnaTi>kauMEu cructeMamu
ta/abo HBVY, a Takox y Bunazakax, mependadenux JloroBopomM 0aHKIBCHKOTO paxyHKY, — KirieHTOM.

CTOII-CITUCOK - mepemnik eIeKTPOHHUX IUIATDKHHUX 3ac00iB, CKIIQJICHUHA 32 MEBHUMH iX PEKBI3UTaMU, 33 SKHUMHU
3YIMHEHO MPOBENIEHHS omepariil. 3anexxHo Bix mpaBwil [1maTikHOI CHCTEMH CTON-THCT MOXE OyTH €NeKTPOHHHM Ta/abo
HarnepoBUM.

TOKEH — ¢ Po30dini 2 Ilpasun nin ToxenoM pozymieTbes nugpose npencrasieHds KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — nponiec ctBopeHHs TokeHa i Horo 3B's13ku 3 HoMepoM KIIK, mo m03BoJIsie 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTany Juis 3AiMCHEHHS Omepalliii 3 BUKOPUCTAHHSAM IJIaTDKHOTO 3acTOCYHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELb — ¢ Po30ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIBKOI JisSUIBHOCTI, KN
BiJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM a0 TUIaTHKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.u. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

MOBI&CARD — cucrema iHpopMamiiHUX IMOBIIOMIIEHB, sIKa Iependadac HagaHHA bankom KilieHTy MOMXIHBOCTI
I0000BO oJiepkyBaTH iHpopMarliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHIX
TIOBiIOMJIEHb, HAIIPABJIEHNX 32 JJOIIOMOTOI0 MOOLITBHOTO TenedoHy, MiJKII0YeHOro 10 OyAb-sIKOro YKpaiHCBKOTO orepaTopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TOBIIOMIICHb, sKa Tepeabavae HagaHHA bankom KiieHTy MOMXIHBOCTI
I0000BO ojiepkyBaTH iHGopMarlliro nmpo ctaH Horo Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
TIOBiIOMJIEHb, HAIIPABJIEHNX 32 JJOIIOMOTOI0 MOOLITBHOTO TenedoHy, MiJKIII0YeHOTo 10 OyAb-sIKOro YKpaiHCBKOTO orepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIIKPUTTS IOTOYHUX PAXYHKIB TA IX OBCJIYTOBYBAHHS. HAPAXYBAHHSA ITPOIIEHTIB HA
SAJTUIIOK KOILITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mincrasi cr. 634 LuBinsHoro Komekcy Ykpainu miamucaHaaM [IpaBounHy mpo HagaHHs baHKiBChKOi mociyru
(sxmit € IHAMBIAYaNnbHOIO YacTHHOW JloroBopy OaHKiBcbkoro paxyHky) Kimient npuennyerbes no mmx IlpaBun (B yactuHi
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/ifiCHEHHsI BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOXKEHHSI») Ta
Tapudis.

IIpaBounH npo HamaHHsA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi IlpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Haaaii 3a TEKCTOM bOro po3ainy I[Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JIorOBOpOM).

ITo Texcty mporo posniny [IpaBui Tepmin [ToTouHUI paxyHOK 3aCTOCOBYETHCS B TOMY YHUCII B 3HaYeHHI PaxyHok EII3
ta/ abo [ToTo4yHOrO paxyHKy 31 CHEIaIbHUM PEKAMOM BUKOPUCTAHHS, SKIIO ITOJOKEHHSAMH IIhOTo po3airy I[lpaBun He
BPETYIBOBYIOTHCSI OCOOIMBOCTI JISI BiIMOBITHUX PaxyHKIB.

INPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHUMU KAPTKAMU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi [IpaBounHy mpo HagaHHS BaHKIBCBKOI ITOCIYTH, IO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BIIKpUTTS paxyHKy, bauk BigkpuBae Kuienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CremianpHuii paxyHOK) st
3abe3MeYeHHsT TOCOAapChKOi/ MiAIPHEMHHUIIBKOI/iIHBECTUIIIHHOI/He3aIe)KHOT MPOQeCiiiHOl MisIbHOCTI/MisITIBHOCTI, SKa HE
MOB’A3aHa 3 MiANPUEMHUIIBKOI), B HAIlOHAIBHINA BaloTi a0 B iHO3EMHIM BalOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl CcIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bank Binkpusae KiieHTy paxyHKH JIMIIE Mic/Is HAJaHHS OCTaHHIM ITOBHOTO NEpPeTiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarmioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJIEKHOL
nepeBipku mporo Kiienra. Yei mogani KimieHToM noKyMeHTH OBUHHI OyTH 0(OpMIICHI HAJIKHAM YHHOM Y BiAMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

JIHeM BiIKPHUTTSA MOTOYHOTO PaxyHKy € JieHb mianucanHs bankom IIpaBounmHy npo HanaHHs baHKiBCBKOI mOCITyTH 3
BIIKPUTTS 1 00cyroByBanHs [10TOYHOTO paxyHKY.

2.2.4. Tlicas sinkputta [lotounoro paxyHky bank Oe3komrtoBHO Buaae KimieHTy AOBiIKY MPO BIAKPHUTTS PaxyHKY 3
000B’SI3KOBUM 3a3HAYCHHSIM JIaTH BIIKPUTTS, HOMEPY Ta BATIOTH. Y pasi yknaneHHs [lpaBounHy npo HanaHHA BaHKiBChKOT
TIOCITYTH 3 BIAKPUTTS i 00CTyroByBaHHs [10TOUHOTO paxyHKy B €IEKTPOHHOMY BHUTJIAII 3a3HadeHa JOBiJKA HANIPABISETHCS
bankoMm 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0o Ha aapecy enekTpoHHOI nomTH KirieHTa, SIKy OCTaHHIH HMOBiJOMHB
banky, a 3a 3anutoM KnieHTa — Tako)X HaJaeThCs Ha MANlepOBOMY Hocii y BifineHHi baHky.

2.2.5. Ha ymoBax i B MOpsAAKy BHU3HAYeHOMY IMM po3aiutoMm IlpaBun bank BinkpuBae IIoTOYHHMEA paxyHOK JUIs
3a0e3MeyUeHHs TaKUX BUIIB AiSIIBHOCTI, IK BUPOOHWYA KOOTIEPaLlisl, CIIIJIbHE BUPOOHHUIITBO Ta iHII BUAM CIIBHOI AiSIIBHOCTI,
1110 3/1iHCHIOIOTHCS Ha MiJCTaBl TOTOBOPiB 0€3 YTBOPEHHS IOPHINYHOI OCOOH.

2.2.6. 30iiicnenns nnamixcrnux onepauiii 3a Ilomounum paxyukom.

2.2.6.1. YMOBH, TOPSIOK Ta OCOONHMBOCTI 3IIMCHEHHS IUIATLKHUX omeparii 3a [lorounmmu paxynkamu KiieHTiB
BH3HAYAIOTHCS HOPMAaTHBHO-TIPaBOBUMH akTaMu HartionansHoro 6anky Ykpainu.

2.2.6.2. Bunatkosi onepariii 3a [Torounnm paxyHkoM KiieHTa 311iCHIOIOTHCS 3 TaTH OTPUMaHH baHKOM MOBiTOMIICHHS -
BIZIITOBI/Ii 3 BIIMITKOIO TIPO B3ATTS PaXyHKY Ha OOJIK y KOHTPOIIOIOUOMY OpraHi abo 3 JaTh, BU3HAYCHOI K J1aTa B3SITTS Ha
00JTiK paxyHKY Y KOHTPOJIOIOUOMY OpTaHi 38 MOBYa3HOIO 301010 (B 3aJIS)KHOCTI BiJI TOTO, sIKa 3 TIOiH BiZIOYIETHCS TIEPIIIOLO).

2.2.6.3. KiienT po3nopsiakaeThes Komramu Ha IloTouHOMy paxyHKy BioBigHO 10 JloroBopy Ta Y4MHHOTO 3aKOHOJAaBCTBA
Ykpainu.

ITnatixkHi omepanii 3 [TotouHoro paxynky KiieHTa iHINIIOIOThCS NUIAXOM HaJaHHS 10 baHKy MiaTiKHOI iHCTPYKIl
(nnmaTikHa THCTPYKIIiSI MICTUTh O0OB’I3KOBI PEKBI3UTH, BU3HAUCH] 3aKOHOAABCTBOM YKpaiHM), a y pa3i BigkputrtTs KirieHtom
Paxynky EII3 — takox nutsixom Bukopuctanus KIIK, emitoBanoi no Paxynky EII3.

Krient moxxe Hagatu 1o baHky miaTiXHy iHCTPYKIIIO B IAallepOBOMY BHUIJIAII a00 B €IEKTPOHHOMY BHUIJISAL (3acobaMu
Cuctemu AucCTaHIitHOTO 00CIyroByBaHHs). IlmaTi>kHa iHCTPYKIiA B eEKTPOHHIN (opmi mianucyeTses KitieHToM nuisxom
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HaknananHs Enekrponnoro miamucy Kiienta/YmnoBHoBaxeHoi(nx) ocobu(i6) Kiienta. bank He mpuiimMae 10 BHKOHAHHS
TUTATIXKHI IHCTPYKIIT B NIEKTPOHHIHM (HOpMi 3 HETATUBHUM PE3yJIbTATOM IMEpeBipky ENeKTpOHHOTO MiANuUCYy.

2.2.6.4. Takox ays 3MiHCHEHHS BUAATKOBHX omepariii 3a Paxynkom EIT3 Kiientom, [lepkarenssMu BUKOPHCTOBYIOThCSI
emitoBaHi bankom 1o takoro paxynky KIIK abo ix pexsisuru. [1natixHi onepartii, 3aiicHeH1/iHiiHOBaHI 3 BUKOPUCTAaHHAM
TokeHy, BBaXalOThCS TAaKWMH, IO 3AiMCHEHi/iHiIiKoBaHI 3a momomororo/3 BukopuctaHHsMm KIIK (ii pekBi3utiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMM NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, Y KOXKHOMY BUIAJIKy, KOJIH 0 TekcTy IIpaBuin MoBa iine npo BuxkopuctanHs KIIK (i1 pexBi3uTis),
Take BUKOPHCTaHHS BKIIOYA€E B ce0e, cepeln 1HIIoro, i BUkopuctaHHs TokeHy (skmio 3 TekcTy [IpaBui He BUIUIMBaE iHIIE),
o 3reaepoBanuii 1o miei KITK.

2.2.6.5. Ilopsaoox ompumanns 3200u Ha GUKOHANHS NAAMINCHOT onepauil, iniyiamopom 3a akoro € Knienm:

2.2.6.5.1. Y pa3i naganns Kiiearom/ YnoBHOBaskeHO0 0c0o00r0 KitieHTa 10 banky niati>kHoi iHCTpYKIIT IS 1HII[IFOBaHHS
KpenuToBoro rmepekady 3 Ilotounoro paxyHky Kimenta BiaacHOpyuHHE mianuc a6o EnexkTpoHHHMH — Imigmuc
Krienra/YnoBHoBaxeHoi(nx) oco6u(i0) KiienTa Ha IaTiLKHIN IHCTPYKIii BBaXkaeTbes 3rofor0 KirlieHTa Ha BUKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KiieHTa Ha BUKOHAHHS IIATDKHOI omeparlii, mepeadavyeHa y 1MboMy MiIMyHKTI
[TpaBwui, BBaKa€ThCS HATAHOKO HA CyMY TUTATIXKHOI OTlepallii, 1110 3a3Ha4eHa Y IIaTiKHINA 1HCTPYKII.

2.2.6.5.2. [lpu BukoHaHHI mIaTbkHKUX onepatii 3 Paxynky EIN3 i3 Bukopucrannsam KIIK npwu 3aificHeHHI po3paxyHKiB y
TOPTiBEJIBHO-CEPBICHIA MeperKi 3a TOBapH/poOOTH/TIOCITYTH Ta/abo y Mepexki IHTepHeT Ta/abo npwu 3xilicHeHH] nepekasis, B
TOMY YHCHi y pa3i BukopuctanHs pekBizuTiB KIIK, 3roma Ha BiImoBimHI IUIaTiXHI onepallii € HajgaHow KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Ilepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3alii 3a BiANOBITHOI IUIATLKHOIO
omepaitieto 3fiiicienoro 3 BukopuctanHsM KIIK abo ii pekBi3uTiB y cnoci0, BuzHaueHunii CUCTEMOIO Ta/ab0 IMIIaTihKHUM
MIPHCTPOEM, THIIIMM KaHAJIOM, 3 BUKOPHUCTAHHSM SKOTO 1HIIIFOETHCS BIIMOBIIHA TUTATIKHA OTIepaIlis.

2.2.6.6. bank BukoHye nebeToBHii iepekas 3 [loTounoro paxyHky KirieHTa jnmie 3a yMoBH oTpuMaHHs 3roau KiieHTa Ha
BUKOHAHHsI Takoi IUTATDKHOI omeparii, OKpiM BUIAJKIB, KOJMM OTPUMAaHHS 3TOAM IUIATHHKA HE BUMAraeThCs 3TiJHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxnananusam Jloropopy KiieHT Hanas 3rony banky Ha BUKOHaHHS baHkom Jie6eToBoro nepekasy 3 [1oToYHOro paxyHKy
Knienta mns BukoHaHHsAM KiieHTOM Oyab-SKuMX TPOIIOBHX 3000B’s3aHb nepe, baHKOM (CTpOK/TepMiH BUKOHAHHS SIKMX
HacTaB a00 BUKOHAHHS SKHX IPOCTpodYeHO) 3a JloroBopoM Ta OyIb-SKUMH I1HIIAMH JOTOBOPaMH, YKIQJCHHMH MiX
Croponamu.

2.2.6.7. Knienr 3piticHroe BaroTHI onepauii 3a [Io0TOYHNM paXyHKOM BiAMOBIJHO 0 BaJIOTHOTO 3aKOHOJABCTBA, B TOMY
YHCIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 nuTane 3a1licCHEHHS onepaiii 3 BATIOTHUMM L[IHHOCTSIMH.

Bank BHKOHYe IIIaTiXKHI OTepallii 3 Iepekasy KOIITiB B iHO3eMHIH BaTIOTI JIKIIIe 32 yMOBH HajaHHs KitieaToM iH(opMartii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tiepekasy B iHO3EMHil BalllOTi Ta/abo € JOCTaTHIMU IS
3nilicHeHHsI BaHKOM BalIOTHOT'O HArJIsILy/TOIaTKOBOTO aHalli3y JOKyMeHTiB (iH(dopMarlii) mpo BaJltOTHI omepallii BiAMOBIIHO
JI0 BUMOT 3aKOHOJIAaBCTBa YKpalHU Ta BHYTPIIIHEO0AHKIBCHKUX TOKYMEHTIB baHKy.

Bank, B pa3i ycTaHOBJICHHS O3HaK CYMHIBHOT BaJIFOTHOT oTiepallii, 3/1iHCHIOE JOAaTKOBUH aHai3 JOKYMEHTIB (1H(popMalrii)
0 BaIOTHIM omnepanii, JOroBOpiB, KOHTPAKTIB, YTOJ, IHIINX JOKYMEHTIB, 110 3aCTOCOBYIOTHCS B MDKHAPOIHIH NpakTUIl Ta
MOJXXYTh BBaXKATHCS JOTOBOPOM, 3TIHO 3 SIKMM 3IIIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JoJIaTKoB1  TokyMeHTH (iHdopMariiro). BaHk 3jiiiCHIOE BaJIOTHY OIeEpallifo, SKIIO 3a pe3ysibTaTaMH IPOBEJACHOTO
JIOJTATKOBOTO aHAJIi3y BiJICYTHI MiICTAaBU BBAXKATH, IO 1151 BAJIOTHA OIEpallisi € CYMHIBHOIO.

2.2.6.8. bank Mae mpaBo 3yNMUHATH BUAATKORBI OINeparlii o paxyHKy y BHITaJKaX, BU3HAYCHUX YNHHUM 3aKOHOIaBCTBOM,
JloroBopoM ab0 yMoOBaMH OOTSIKCHHS, MPEAMETOM SKOTO € MaiHOBI IpaBa Ha TPOIMIOBI KOIITH, IO 3HAXOAATHCS Ha
IToTouHOMY paxyHKy.

2.2.6.8.1. Croponu noroawiy, o y pasi HaaxomkeHHs 10 banky npotsrom Ilicnsonepariiinoro yacy (B T.4. IpOTAroM
CBATKOBOT'O/ BUXIJTHOTO JIHS) TUIATIXHOI 1HCTPYKIIii CTAryBaya Ha MPUMYCOBE CIHCAaHHS (CTATHEHHS) KomTiB 3 [ToTouHOoro
paxynky Kmienta, bank Mae npaBo 3a0sokyBaTu Koty Ha IloTounoMy paxyHky KirieHTa B cyMi, 1110 He TIEPEBHUILYE CYMY
CTSITHEHHS 3T11HO ToaHoi 1o banky mnatixHoi iHcTpyknii CTsryBada, Ha CTPOK 0 HACTAHHS MEPIIOro pododoro ajst banky
JIHS TIPOTSTOM OTIepaIifHOTO Yacy sKoro, baHK, 3riTHO BCTAHOBJIEHOTO OINEpaliifHOTO PEeriIaMenTy, puiiMae 10 BUKOHAHHS
Ta BUKOHYE IUIAaTDKHI iHCTpyKii CTsryBadiB.

2.2.6.9. OcobmmBocTi ¢yHKITioHYBaHHS [I0TOUYHMX paxyHKIB 31 CHEIiaIbHUMHU PSKUMaMH 1X BUKOPHUCTAHHS NepeadadeHi
BiJIIOBITHUMH HOPMATHBHO-TIPABOBHMH aKTaMH, IOJIOKCHHS SKHX BiTHOCHO TMOPSAKY MPOBEICHHS OIEpaIliii 32 TaKUMHU
pPaxyHKaMH € TIPIOPUTETHUMH I10 BiJHOLIEHHIO N0 OyAb-fKMX iHIIMX yMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCS HE3aJISKHO BiJ
3arajJbpHUX YMOB J0roBOpY, IO Perysrol0Th BIIKPUTTS Ta BeAeHHS paxyHKiB Kiienra.

VY pa3i Bigkpurtsa Kiiearom [loTogHOro paxyHKy 3i CHEiaTbHAM PEKAMOM BUKOpHCTaHHS KITieHT camMOCTiiHO Hece
BiJIIIOBIANBHICTD 32 HIJTbOBE BUKOPUCTAHHS KOIITIB, 3apaXxOBaHUX Ha TAaKUH PaxyHOK.

Sxmo KiienT momacts 10 baHKy mimaTiKHY 1HCTPYKIIiIO, SKOIO iHINiIO€ThCA Mepeka3 KomrTiB 3 [loTouHoro paxyHky 3i
CHCLiaTbHUM PEXKUMOM BHKOPHCTAHHS, IO CYIEPEUUTh IPABOBOMY PEXHMMY TAKOTO PaxyHKy, IO BH3HAYCHUN UMHHUM
3aKOHOJIABCTBOM YKpainu, bank Mae mpaBo MOBEpHYTH BIANOBIAHY IUIATDKHY IHCTpYKIHit0 Oe3 BUKOHAHHS SIK TaKy, IO HE
BiJITIOB1JIa€ 3aKOHO/IaBCTBY YKpainu Ta /JoroBopy.

2.2.6.10. bank BukoHye 1uiaTikHi onepamnii 3a ITorournm paxynkom KitieHTa B TOBHIM cyMi, 3a3HaueHid y MIaThKHIN
IHCTPYKIIT (KpiM BHMIAKIB, TepeadavueHIX 3aKOHOJABCTBOM Y KpaiHu).

2.2.6.11. bauk npuiiMae 10 BUKOHAHHS IIaTDKHI iHCTpyKHii KiTieHTa 3a 0ZJHOYaCHOTO JOTPUMAaHHS TaKUX YMOB:
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- SIKIIO MJIaTDKHA IHCTPYKITiS Ta 1HII TOKYMEHTH, HeOOX i IHi i1 BUKOHAHHS BiAMOBIHOT IJIATIXXHOI onepaltii, opopmiieHi
BIATIOBIZHO 10 BUMOT, BCTAHOBJICHUX 3aKOHOAaBCTBOM YKpaiHu Ta ymoBamu Jlorosopy;

- BIJICYTHI 3aKOHHI MiJICTaBU JUIs BiIMOBHM B HPUIHATTI INIATDKHOI 1HCTPYKII, @ TAKOX BiACYTHI OOMEXEHHS 00
BUKOpHUCTaHHA KIieHTOM NOTOYHUX HAAXOMXEeHb Ha IloTOuHUI paxyHOK, IO BCTAHOBJEHI YMHHHM 3aKOHOJABCTBOM
VYkpainu, B TOMy YHCIIi HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanmsHOTO OaHKY YKpaiHu;

- SKIIO Ha BigmoBigHOMY [loTOWHOMY paxyHKy HasBHI KOIITH y CyMax, ZOCTaTHIX JJIs BUKOHAHHS y MOBHOMY 00cs3i
IUIATKHOT 1IHCTPYKIIT 1 omtaTi banky kKoMiciliHOT BUHArOpoAu 3a HaJaHHs BiANIOBITHOI OAHKIBCHKOI MOCIYTd. YMOBA 100
JIOCTATHOCTI KOIITIB 115 OTUIaTH BaHKy KOMICIHHOT BUHATOPOIH IMiUIATAE 3aCTOCYBAHHIO Y pasi, SKIIO OILIaTa TaKol MOCITyTH
3MIHCHIOEThCS NIUIAXOM JederyBanHs bankom [lotouHoro paxynky KiieHTa y mopsaky, nepeabadeHomy migposaiiom 1.8.
pozainy 1 mux IIpasui.

2.2.6.12. bank He Bene OOMIK MIATDKHUX IHCTPYKIIIH iHINIATOPIB (HE3aIEKHO BiJl 0COOH iHIiIIaTopa) y pasi BiICYTHOCTI
(HemocratHOCTi) KOmITiB HA [ToTOuHOMY paxyHky KiieHTa.

2.2.6.13. Y pasi BiacyTHOCTI 3ac00iB 3B'A3KY Il BUKOHAHHS MiKOAHKIBCHKHMX IUIATDKHHMX omepauiii y HaliOHAIBHIN
BaJIFOTI Ha TIEPioJI 3alpOBAKCHHS B YKpaiHi BOEHHOT'O CTaHy, 30KpeMa, y pa3i MOpyIIeHHS POOOTH CUCTEMHU EICKTPOHHHUX
iatexiB HamioHanmsHOTO OaHKy YKpaiHu Ta/abo MOpyIIeHHS pOOOTH CHCTEMH aBTOMaTh3allii baHky, cTpOKM BUKOHAHHS
BbankoM muIaTiKHUX iHCTpyKLil KitieHTa MOXXYTh BiIpI3HATUCS BiJ| THX, L0 3a3HauUeHI y IiboMy po3aini [Ipasu.

2.2.6.14. 3apaxyBaHHsi TrpomoBux KomrTiB Ha [loTounmii paxyHok Kirienta 3pificHroeTbesi bankoMm mpoTtsrom
OmnepallifHoro JHS HAJIXO/HKSHHS KOMITIB 10 baHky.

3apaxyBaHHs rpomoBuxX KomTiB Ha Ilortouynnit paxyHok Kiienra, sxi Hamiiinuu no banky B Ilicisonepauiitnuit gac,
31ificHIOeThCA baHkoM He mi3Hilne HacTynHoro OnepariiiiHoro nHs banky.

VY pasi SKIIO NMpH iHIIIFOBaHHI 0E3rOTIBKOBOIO ITepeKa3dy KOINTIB TUIATHWK 3a3HAYWB B IUIATIKHIA 1HCTPYKIi AaTy
BaJFOTyBaHHS, baHK 3MificHIOE 3apaxyBaHHsA KomTiB Ha [lorounuit paxyHok Kiienta mporsrom OrmepamidHOro gHS B
3a3Ha4yeHy IUNIATHUKOM JATy BAIIOTYBaHHS.

2.2.6.15. Ocoobnueocmi 3apaxysanus kowrmie na Ilomounuii paxynok 6 inozemuiii sanromi:

SIKIo0 BiMOBITHO 10 3aKOHOJABCTBA YKpaiHU KOIITH B 1HO3EMHIH BAJIFOTI MIJIATAIOTH MOMEPEIHLOMY 3apaxyBaHHIO Ha
po3noineuuit paxyHoK baHky, cTpok 3apaxyBaHHS KOIITiB Ha [10TOUHMI paxyHOK NMOJOBXKYEThCS Ha 4ac, IMPOTITOM SIKOTO
KOIIITH 3HAXOJUTUMYTHCS Ha PO3MOMIIBYOMY PaXyHKY, & TAKOXK HEOOXITHOTO TSl MMPOAaKy 1HO3EMHOI BATIOTH, 3apax0BaHOl
Ha PO3NOJIUTBYMHA PaxyHOK, Ta/a00 BUKOHAHHS 1HIIUX BUMOT 3aKOHOJABCTBa YKpaiHH, Ta/ab0 BUMor baHKy.

VY pa3i HeHanaHHa KiieHTOM HOKyMeHTIB Ha 3anuT baHky Ta/a00 HEBIAIOBIAHOCTI omepallii BUMOraM 3aKOHOJaBCTBA
Ykpainu Ta/ab0o BinHeceHHs: baHkoM BalOTHOI oneparii 1o CyMHIBHOI, baHk Mae npaBo He 311HCHIOBATH 3apaXyBaHHs KOIITIB
B IHO3eMHIii BafOTi Ha [I0TOYHMIA paxXyHOK Ta MOBEPHYTH KOIITH OaHKY, IO 00CIYrOBY€ TUIATHHKA.

2.2.6.16. fdxumio mepekas, mo HafiimoB a0 baHKy, He BiJMOBilae 3aKOHOJABCTBY YKpaiHM uu BuMoram baHky, abo B
JOKYMEHTI Ha IepeKa3 HEeBIpHO 3a3HAuUCHI PEKBI3UTH JUIA 3apaxyBaHHs KomTiB Ha Ilotounuii paxyHok, bank mae mpaso He
3apaxyBaTH KomTH Ha [IoToUHMI paxyHOK Ta IMOBEPHYTH KOIITH OaHKY, III0 0OCIYroBY€ IJIATHHKA.

2.2.6.17. bank npuiiMae TUIATDKHY 1HCTPYKILIIO JJIsi BUKOHAHHS IIATDKHOI Omepalii 3a IOroBopaMu Mpo 3aKyImiBii 3a
TOBapH, poOOTH i MOCIYTH BiAMOBIAHO 10 BUMOT 3akoHiB Ykpainu «Ilpo myOmiuni 3akymiBmi» Ta «IIpo 6aHku 1 6aHKIBCHKY
ISIIBHICTBY.

2.2.7. Hapaxyeanna npoyenmis na 3a1uuiok kouimie na Ilomounomy paxynky. 3a KOpUCTYBaHHS 3aJIMIIKaMH KOIITIB
Ha IlotouHoMmy paxyHky Kiienta bank HapaxoBye Ta cmimauye Kii€HTy NpoOLEHTH, SIKIIO CIUIaTa TaKUX IIPOIICHTIB
nependauena Tapupamu/OxpeMumu Tapudamu.

V¥ Bumazky, komu Paxyrnox EII3 KiieHTa mepeBeneHo B cTaTyc «3aMOpOKEHHI», HapaXyBaHHS MPOIEHTIB Ha 3aJTHIIIOK
KOIITIB HA TAKOMY PAXyHKY HE IPOBOAUTHCSL.

2.2.7.1. HapaxyBaHHsS IpPOLEHTIB 3IiHCHIOEThCS B OCTaHHIN KaJCHIApHUHM AEHb MicAIl 3a INEpioJ, SKUH Ieperye
OCTaHHLOMY KaJICHJIAPHOMY JIHIO IIOTOYHOTO MicsIlsa abo nati octaHHboro nHs Ail Tapudis/Okpemux tapudis. [Ipu npomy
KIJIBKICTB IHIB Y poLli Ta Micalli npuiiMaeTsesi CTOpoHaMHU PiBHOIO (PaKTHUHIN KiTBKOCTI AHIB Y pOLi Ta MiCSIII.

2.2.7.2. Crutata IpoOICHTIB Ha 3alMIIKKM KOIITiB Ha [loToyHOMY paxyHKy 3aiHCHIOEThCS BaHkoM He mi3HilIe mepioro
pobodoro IHS Micsls, HACTYITHOTO 3a MiCSIIEM HapaxyBaHHS NPOLEHTIB, Ha yMoBax 3rigHo 3 Tapudamn/ OxpemMumu
Tapudamy, a y pasi 3akputTs [loTouHOro paxyHKy — B A€Hb OCTaTOYHOI'0 po3paxyHKy 3 KmienToMm (3a mepiof, Skuit mepenye
il mati), 32 YMOBHU BiCYTHOCTI iHIINX noMoBieHocTel Mix Kiienrom Ta bankom. Crata mpoICHTIB 3IiHCHIOETBCS y
BamoTi [loTouHOTO paxyHKy.

2.2.7.3. OnoaTKyBaHHS HapaxOBaHWX BaHKOM IPOLEHTIB 3a KOPHCTYBaHHS KOIITAMHM HA PaXxyHKax 3/iHCHIOETbCA Y
HOPSIIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHH.

2.2.8. Kiient 3000B’s13aHMI 3a0e3MeUnTH MOAaHHSA 10 BaHKy MIaTLKHUX IHCTPYKINH, oTpuMaHHs Bif iMeHi KiienTa
Bumncok npo pyx KOIITIB 32 paxyHKaMH, JOBIOK Ta iHIIUX JOKYMEHTIB JIAIIE 0CO0aMH, M0 3a3HadeHi B KapTii 3paskis
HIAMUCIB 3 MIEPENIiKOM PO3MOPSITHHUKIB paxyHKOM, a00 ocodaMy, YIIOBHOBa)XEHIMH Ha IIe AOBipeHicTio Bix iMeHi KitienTa.

Sxmio y momaniit Kimientom no banky Kaprtiii 3pa3kiB mianmciB 3 mepetikoM po3MOPsIIHUKIB paxXyHKOM 3a3Ha4eHi OCOOH 3
MpaBOM MEPLIOTO MIAIUCY Ta 0COOM 3 MPaBOM APYTOro MIAINCY IUIATDKHHUX IHCTpYKUid, baHk npuiiMae 10 BHKOHaHHS
IUTATDKHI IHCTPYKIIT JIUIIE B pa3i HAsSBHOCTI HA HUX OJHOTO IEPIIOTo 1 OHOTO IPYroro MiIIHCY, a TAKOX BiJOUTKA MIEYaTKH
KitienTa (3a HasiBHOCTI).
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[Mignucn YmnoBHOBakeHOT ocoOu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HAJaHWX baHKy B
ManepoBOMy BHIUIAMI, € Jisi baHka niicHUMH 10 MOMEHTY ojepxaHHs Big KilieHTa MUCHhMOBOTO TMOBIAOMJICHHS TIPO
3aKiH4YEHHS (aHyJIOBAaHHS) NIpaBa MiIUCy YIOBHOBaXXeHOi ocobu KitieHTa uu 3MiHY i TOBHOBaXKEHb.

BaHk 3Bipsie miANKUCH Ha MaNepoBHX JOKYMEHTaX IIUIIXOM Bi3yaJbHOTO CHIBCTAaBJIEHHS iX i3 3pa3kaMu, IO MICTATbCA Y
KapTii 3pa3kiB MiAMKUCIB 3 TIEPETIKOM PO3MOPSIHUKIB PaXyHKOM (Ko mojaHHs o0 banky KapTku 3paskiB miamnwciB 3
HEepeNiKOM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraetbCsi 3TiJHO BHMOT YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM  a0o
BHYTPIIIHbO0AHKIBCHKHX JOKYMEHTiB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHra-¢i3uuHoi ocoOu-Tignpuemus/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AICKHY NpodeciiHy AisUTbHICTh, MIANWAC, BYUMHEHWH TakuM KirieHToM Ha
npuMipHUKY baHky min yac ykmaneHHs IlpaBounHy npo HamaHHS BaHKIBCHKOI MOCIYTH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
[lorouHoro paxyHky y mamepoBiii ¢opmi, ab0 Ha JOBIpEHOCTI 4YM IHIIOMY JOKYMEHTi, BH3HAYCHOMY
BHYTPIIIHLO0aHKIBCBKUMH JIOKyMEeHTaMH. [licis miaTBepmkeHHs mianucy Big baHky He BHMAaraetbCs IPOBEACHHS
IOJATKOBUX IIM OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajxky HasBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KirieHTa Ha miatixHii iHcTpyKii, bank noBinomitsie po 1ie Kimienra/YnoBHoBaXkeHuX oci6 KiieHra,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHH MAalOTh NPaBO po3MOpsmKaTHCA [10TOYHMM paxyHKOM, Ta MOBEPTAE TaKWil
JOKyMeHT Oe3 BUKOHaHHS. baHk He Hece BiNOBIMANIBHOCTI 32 BUKOHAHHS IUIATIXXHOT orepaii y BUIIaIKy, SIKIIO IiAMNUCH Ha
IUIATDKHIM IHCTpYKLiT, mogaHii 1o baHKy B manepoBoMy BUIIIsLIL, Oynu migpoOseHi.

Ilin wac mignucyBaHHs KitieHTOM IaTiKHOI IHCTPYKIII HE MO3BOJISETHCS BUKOPUCTAHHS (haKCHUMIiNIe, a TaKOX
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPHHOMIB.

2.2.1. BIAKPUTTS OKPEMOI'O IOTOYHOI'O PAXYHKY IPUBATHOMY HOTAPIYCY. OCOBJIUBOCTI
HOIr0 OBCJIYTOBYBAHHSI TA 3AKPUTTS

2.2.1.1. Ha mincrai [IpaBounHy mnpo HajgaHHsS BaHKIBCHKOI MOCIyrd, 3a yMOBH oTpuMaHHsS Bix KirieHTa Beix
HEOOXITHUX JOKYMEHTIB, Iepen0aueHuX YMHHUM 3aKOHOJABCTBOM Ykpainu, bank BimkpuBae Kiienty (TyT 1 nmam 3a
TEKCTOM I1boro mifposainy 2.2.1. Ilpasun nix KiieHToM po3ymieTbes nuine mpuBaTHUE HOTapiyc) OkpeMuil mOTOYHUI
paxyHOK 3 METOIO BUMHEHHS HOTapialbHUX il 3 MPUHHSITTSA B JETIO3UT I'POIIOBHX CYM, 1 3IIHCHIOE PO3PaXyHKOBO-KACOBE
00cCITyroByBaHHS TaKoro paxyHKy KirieHTa Ha ymMoBax mepea0aueHUX YMHHAM 3aKOHOZABCTBOM YKpainu Ta JloroBopom, a
KiieHT 3000B’s13yeThesi crutauyBatu baHKy BHHAropomy 3a MOCIYTH, IO HaJarOThCA 3TiAHO 3 yMoBamu [loroBopy, Ta
BUKOHYBaTH yMoBH JloroBopy.

IIpaBounH npo HagaHHA BaHKIBCHKOI MOCITYTH 3 BIAKPHUTTS Ta 00cayroByBaHHsS OKpEeMOTro IMOTOYHOTO PaxyHKY, Ili
IIpaBuna ta Tapudu pazom cknanaroTs JloroBip 6aHKIBCHKOIO PaXyHKY (OKPEMOIO MOTOYHOTO PaxyHKY Ul MPHHHATTS
HOTapiyCOM B JICTIO3HT IPOIIOBHX CYM).

2.2.1.2. lo BimHocuH CToOpiH, mo ykjaiu JloroBip OaHKIBCHKOTO PaxyHKY (OKpPEMOTO MOTOYHOTO PaxyHKY st
NPUHHATTS HOTapiycOM B JICMIO3UT TPOLIOBHX CYM) 3aCTOCOBYIOTBCS MOJIOXKEHHS LIbOro po3niny [IpaBui, 3 ypaxyBaHHSIM
TaKUX OCOOJIUBOCTEH:

2.2.1.2.1. HeoOxinHoto yMOBOIO BiAKpUTTS OKpEeMOro MOTOYHOIO paxyHKa € HasBHICTH BIAKPHTOro B baHKy
IToTouynoro paxynka KiienTa 11 mpoBaKeHHS He3aIeKkHOT podeciitHol AisUTbHOCTI.

2.2.1.2.2. Oxpemuii MOTOYHUIA PaXyHOK BHUKOPUCTOBYEThCS BHKIFOUHO [UIsi 3/IHCHEHHS OMEpalliif, BU3HAYCHUX
3aKOHOJ/IaBCTBOM YKpaiHH, IO PETYNIIOE MisIbHICTE HOTapiyciB. Komith, mo o0ikoByrOThCsS Ha OKpeMOMY IMOTOYHOMY
PaxyHKY, BAKOPHCTOBYBATH 3 HIIIOIO METOKO 3a00POHSETHCS.

2.2.1.2.3. Kourru, mo nepebysatoth Ha OKpeMOMY MOTOYHOMY PaxyHKy, HAJICKaTh KII€HTAM HOTapiyca y Meskax
nepefaHoi KOXHMM KJIieHTOM cymu. Horapiyc 3mificHIOE ympaBiiHHS KoIiTamu, mo mepeOyBaioTh Ha OxpeMoMmy
MOTOYHOMY PaxyHKY, B TIOPSIKY, BU3HAUEHOMY 3aKOHOJABCTBOM, Ta HE Ma€ MpaBa BUKOPUCTOBYBATH IIi KOIITH 3 iHIIOO
METOI0, HI>K BUKOHAHHS JOPYYCHHS KIII€HTA, SKMM BOHH Tiepenani. KilieHT caMoCTiiiHO Hece BiIIOBIIANBHICTh 32 MiJhOBE
BUKOPUCTAHHS KOIITIB, 3apaxoBaHux Ha OKpeMHil IOTOYHUIT PaxyHOK.

2.2.1.2.4. Bugaua bankoM rpomoBHX CyM 0c0o0aM, Ha KOPHCTh SKHX OyjI0 3pOOJIEHO BHECOK (ICIIOHEHTaM),
TPOBOAMTECS Ha MIJICTaBI IDTATHKHUX 1HCTPYKIid KitienTa nuisxoM 0e3roTiBKOBOTO IepepaxyBaHHs Ha paXyHOK JICITOHEHTA
abo mepekasy KOIITIB JUIs BUIJIATH JIETIOHEHTY TOTIBKOIO B OaHKY.

2.2.1.2.5. 3BepHEHHS CTATHCHHS Ta/ab0 HAKJIAJCHHS apeIuTy Ha TPOIIOBI KOUITH, IO 3HAaXomAThca Ha OKpemMomy
MOTOYHOMY paxyHKY 3a 3000B’13aHHAME KiTieHTa He TOITyCKaeThCH.

2.2.1.2.6. [loBepHEHHS IPOIIOBUX CyM 0Cc00i, 1m0 BHeca ix Ha OKpeMuid MOTOYHUH PaxyHOK, IOMYCKAEThCS JIUIIE 32
3roJI0I0 0CO0H, Ha KOPHCTH K01 0yJ0 3p00JieHO BHECOK (JIETIOHEHTa), a0 3a pilleHHsIM cyay. Bumora mpo moBepHEHHS
TPOIIOBUX CYM 1 3rofia Ha iX MOBEpHEHHS NOBUHHI OYTH 0(hOpMIICHI TUCEMOBO.

2.2.1.2.7. HeButpeOyBani 3 OKpeMOro MOTOYHOTO PAaXyHKY (IETO3UTY) TPOIIOBI CyMH, MO MiIATal0Th Hepenadi
(iBMYHUM  Ta OPUIAMYHUM ocobaM, 30epiraroThcs Ha paxyHKy (IETO3WTi) NPOTATOM CTPOKY, TepeadadeHoro
3aKOHOZABCTBOM YKpaiHH, MICIIs CIUIMBY SKOTO MiUISATAIOTh IMepepaxyBaHHIO 10 JlepkaBHOTO OromkeTy YKpaiHH B
MOPSIIKY, YCTAHOBICHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.2.1.2.8. bank 3akpuBae OxkpeMuii HOTOYHUI paXyHOK 32 HAsIBHOCTI JUIS IHOTO MiJICTaB, BU3HAYCHUX 3aKOHOJABCTBOM
VYxpainu ta/abo ymoBamu JloroBopy (y ToMy 9HCIi y pasi po3ipsaHHs [JoroBopy).

2.2.1.2.9. YV pa3i npunuHEHHS IPUBATHOI HOTapianbHOI HisutbHOCTI KitieHTa, 32 Haka30M YIpaBIiHHS FOCTHUIIIL, SIKHM
3apeecTpoBaHa MpUBaTHA HOTapianbHa JisulbHICTH KiTieHTa, 3a HasSBHOCTI 3aJIMIIKIB TPOIIOBUX KOIITIB Ha OKpemMoMy

44



BOCTOK®> sanx

MOTOYHOMY PaxyHKY, LI KOIITH MEPEAalOThCS ISl POIOBKECHHS BEACHHS JCTIO3UTHHUX OIepalliii 70 iHIIOTO MPUBATHOTO
HoTapiyca i 30epiraHHs Ta IEepeJaHHs JIETIOHEHTAM Yy MeKaxX HOTapiaJbHOTO OKPYTY Ta 3 JIOTPUMAHHSM IPaBUII,
BCTaHOBIICHHUX 3aKOHOJAaBCTBOM YKpaiHH.

2.2.1.3. Tlo Tekcry nporo posnity IlpaBun tepmin IToToOUHUIT paxyHOK 3aCTOCOBYETHCS B TOMY YHCIi B 3HAYCHHI
OKpeMOoro MOTOYHOT'O paxyHKy NMPHBATHOTO HOTapiyca, 3 ypaxyBaHHSIM OCOOJIMBOCTEH, BH3HAUCHHMX IIMM IiAPO3IIJIOM
IIpaBu.

2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHS PAXYHKY EII3. 3AIMCHEHHS BUJATKOBHUX ONEPAIIINA
3A PAXYHKOM EII3. IIJITBEPI)KEHHS OITEPAIII 3A PAXYHKOM EIN3

2.3.1. Ha miacrasi I[IpaBounny mpo HajgaHHs baHKIBCHKOT MOCITYTH, 32 YMOBH OoTpuMaHHS Bin KitieHTa BCiX HE0OXiIHUX
JIOKYMEHTIB, TIepeI0aueHNX YUHHUM 3aKOHO/IaBCTBOM YKpaiHnu, bank Binmkpusae Kimienty Paxynok EIT3 mist 3a0e3neueHHs
rOCIIOIapCHKOT/ MiIPHEMHHUIIBKOT/ He3alleKHOT podeciiHOl TisTIbHOCTI B HAIIOHANBHINA BaIIOTI 00 B 1HO3EMHIH BaIOTI,
Bunae Jlepxaremo ([epxkarensm) KIIK no Paxynky EII3 Ta 3a0esmnedye 3ailiCHEHHS pO3paxyHKIB 3a OIEpallisiMHu,
3miicHennmu 3 BukopucTaHHsM KIIK B Mexax ButparHOro iMiTy, 3 ypaxyBaHHSIM BCTaHOBJIEHOro CIelialbHOTO
BUTPATHOTO JiMITY, a KnieHT 3000B’s13y€eThca cI1auyBaTH baHKy BUHArOpoay 3a MOCIYTH, 110 HAJAI0ThCS 3T1THO 3 yMOBaMU
JloroBopy, Ta BUKOHyBaTu yMoBU J[oroBopy.

2.3.2. InatixHi oneparii 3a Paxynkom EII3 3 Bukopucranasm KITK MoxyTh OyTH 31ilicHeH] B Mepexi baHKy, B Mepexi
iHIIKX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MeXaMu, 3 ypaxXyBaHHSIM OOMEKEHb, BCTAHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHH,
npaBwiamu IInatibkuaux cuctem (Visa International, Mastercard International Ta HamioHanpHOI MIAaTDKHOI CHCTEMU
«YKpailHChKUH AT XKHUH MpocTip») Ta JJoroBopom.

2.3.3. 3anexHO BiJ YMOB, 3a SIKUMH 3/iHCHIOIOTHCS IUIATDKHI Oreparii 3 BUKOPHUCTAHHSAM €JIEKTPOHHHX IUIATIKHUX
3aco0iB, mpu o0ciyroByBanHi Paxynky EIT3 MoxyTs 3acTocoByBaTHcs [ebetoBa Ta [le0eTOBO-KpeIuTHA TUIATIKHI CXEMU.

VY pasi obcayroByBanHs Paxynky EII3 3a [leOeTHO-KpeIUTHOIO CXEMOIO YKIIQJA€EThCS IIOTOBIp oBepApadTy, SKAM
PETYITIOETHCS TOPSIOK BiTKpHUTTS oBepapadrty no Paxyrky EII3 ta ymoBu Hioro BukopucTanss. J{o qoroBopy oBepapadTy 11i
[IpaBuna He 3aCTOCOBYIOTHCH.

2.3.4. Cimcanns komrtis 3 Paxynky EIN3 KiieHTa 3aiiiCHIOETBCS Ha MIACTaBI TUTATIXKHUX ITOBIAOMIICHB, IO HAAXOIATH 110
banky Big [InaTikKHUX cUCTEM, Ta TUIATHKHUX 1HCTPYKIIH [HiiaTOpiB.

2.3.5. Yxnananusam Jloropopy Kiient namae mo3pin banmky mepemaBatu Bcro iHdopmanito mo Paxynky EII3 mo
MDbkOaHKiBChKO] iH(popMaltiitHoi cuctemu Exchange-online.

2.3.6. 3a nonomororo KIIK 4w ii pexBizurip 3 Paxynky EII3 KiienTa 3aiiicHIOI0TbCSI HACTYNHI IJIaTizKHI onmepanii:

- OJIepKaHHS TOTIBKM Yy HAI[lOHAJNBHIM BaNIOTI JUI1 31MCHEHHS pO3paxyHKiB, IOB’S3aHUX 13 BHUPOOHUUMMU
(rocrioapchKMy/ MiANPHEMHULIBKUMHE) NToTpedamu KitieHTa, y TOMY YHCIHI JUIS OIUTaTH BUTPAT HA BiAPS/DKEHHS B MEXax
VYxpainu, 3 ypaxyBaHHIM 0OOMEKEHb, YCTAaHOBJICHHX HOPMATHBHO-TIPaBOBHMH akTamu HarioHampHOTO OaHky Ykpainu 3
IUTaHb PETYIIOBAHHS FOTIBKOBOTO 00Iry;

- 3A1liCHEHHS IepeKasiB y 0e3roTiBKOBiil (hopMi y HaIllOHATBHIN BAJIFOTI, OB’ A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI0/
HiATPUEMHUIIBKOIO TisuThHICTIO KiTieHTa, BUTpaTaMu MPEACTaBHUIEKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BiAPSHKSHHS B
Mexax YKpaiHu;

- OJIep>KaHHS FOTiBKH B 1HO3EMHIM BAIOT] 32 MEXaMH YKpaiHU JJIs OIUIATH BUTPAT HA BIAPSKCHHS;

- 3IIiCHEHHS MepeKkasiB y 0e3roTiBKOBil GopMi B iHO3EeMHIN BaJIOTi 32 MEKaMH YKpaiHH, [TOB’s3aHUX 3 BUTPAaTaMH Ha
BIZIPSDKCHHST Ta BUTPATaMH TPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha OIUIATy eKCIUTyaTaliiHIX BUTpAT, IOB’S3aHUX 3
YTPUMaHHSIM Ta MepeOyBaHHSIM MOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMM YKpaiHH, BiIHOBIIHO 110
ymoB Kogekcy ToproBeiabHOro MoperuiaBcTBa YkpaiHu, IloBiTpstHoro komekcy Ykpainu, KoHBeHIIT mpo MiXHApOAHY
IUBIIBHY aBiamito, MKHAPOAHOT KOHBEHIIIT PO TOPOXKHIHN pyX.

Byne-sxi omepariii 3 roTiBkoBUMHU KomTamu (y Oyab-akii BamioTi) 3a Paxymkom EII3 Kiienrta-ropuandnoi ocobu-
HepesuaeHTa 3 Bukopuctanusm KIIK 3aboponeHi.

2.3.7. Komtu Ha Paxynky EII3 He MoxyTh OyTH BuKopucTaHi 3a mormomMoroto KIIK s omepxanHs 3apo06iTHOI maTy,
IHIIMX BUILIAT COIIaIbHOTO XapakTepy.

2.3.8. Ctpoxku 3xiiicHeHHs1 baHkoM BuaTkoBHX omnepaifiii 3a Paxynkom EIN3, ininiftoBanux i3 Bukopucrannsam 11K (KIIK),
BU3HAYAIOTHCS NPaBHIIaMHU BiAIIOBiTHOT [1maTikHOT crcTeMH Ta He MOXYTh epeBuiyBatu 30 (TpuasaTi) KajgeH1apHUX JTHIB
BiJ MoMeHTY BukopucTanHs KITK ams 3aificHeHHs maTibXHOT onepariil.

2.3.9. KoHTponb 32 pyXxoM 1 HiTbOBUM BHKOpUCTAaHHSIM KomuTiB 3 Paxynky EII3 3milicHioeTbcst BukmouHO KitieHTOM-
BJIACHUKOM LIbOTO PaxyHKY, B T.4. 33 IOIIOMOTI'OK0 BUKOpHCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbui BuTpaTHi JimiTi 3a Paxynkom EII3 3 Bukopucrannsm KIIK. /Iepxarenns BUKOPHCTOBYE KOIITH
Ha Paxynky EII3, no sixoro emitoBano KIIK, B po3Mipi 3aiHIIKiB KOIITIB Ta 3 ypaxXyBaHHSIM BCTaHOBIEeHOro CrenianbHOTo
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHIMI3aLii PU3KKIB MPOBEICHHS MAXpalchKuX oreparii i3 BukopuctanusiM KIIK bank Ta KiienTt
norogwiy, mo baHkoM BcTaHOBMIOIOTHCS HacTymHi CnemianbHi BUTpaTHI jimité Ha omeparmii mo Paxynky EII3 3
Bukopucranusam KIIK:

- Ha omepauii 3HATTS roTiBKY Yepe3 yci 0aHKOMAaTH Ha TepUTOpii YKpaiHu BCTAHOBICHO J0OOBHIA TiMiT y po3mipi 6 000,00
rpusess 11t KIIK 3 MaraitHOIO cMyTOIO.
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- s KTIK 3 yunom go60Buit iMIT 3HATTA TOTIBKH Yepe3 6ankomaTu nopisHioe 250 000,00 rpusens/ 10 000,00 nonapis
CILIA/ 10 000,00 eBpo.

- Ha 3nsarTs rotiBku 3 Paxynky EII3 3a nomomororo xaptok Visa Electron / Visa BcTaHOBJIEHO MiCSYHHH JIIMIT Y po3Mipi
10 000,00 nomapiB CILLIA abo exBiBaJIeHT i€l CyMH y BaJIOTI paxyHKy. 3HATTS roTiBkH 3 Paxynky EII3 3 BukoprcTaHHIM
KIIK 3miticHI0€ThCS B Kacax baHky 3 000B’s13k0BUM BBeicHHM [T1TH-komy.

2.3.11.2. CneuianbHi BUTpaTHi JiMiTH Ha omepanii 3a Paxynkom EII3 Kiienra 3 Buxopucranusam KIIK, 3a3HaueHni B
nignyskri 2.3.11.1. nporo myHkty [IpaBui, MoxyTs OyTH 3MiHeHi 3 iHiiaTuBH KiieHTa abo Horo YmoBHOBaXkeHOT 0coOH
nuIsIXoM 3BepHeHHs Kirienta/YmoBHoBaXxkeHOi ocobu KirieHTa y BianineHHs banky 3 BiIITOBITHOO MTUCEMOBOIO 3asBOIO.

2.3.11.3. Kuient-¢iznyna ocoba-miaAnpueMens Mae€ MpaBO CaMOCTIHHO 3MiHroBaTH CriemianbHI BHTPATHI JIMITH Ha
onepauii 3a Paxynkom EII3 3 Bukopucranusam KIIK, umymieHoi Ha foro iM’si, BUKOPUCTOBYIOUH JOCTYNHUH (DyHKILIOHANT
MobinpHOro 3acTocyHKky CUCTEMHU.

2.3.11.4. Bci pusukw, 1MoB 'si3aHi 31 3aiiicHeHHAM ortepaiiii mo Paxynky EIN3 micns 3mian CriemiaaTbHIX BUTPATHUX JIMITIB,
Hece KitienT. bank He Hece BianoBinaneHOCTI nepen KnienroM 3a Oyab-ske crucanHs komTiB 3 Paxynky EII3 y pasi 3minu
CrientiaIbHOTO BUTpaTHOTO JIiMIiTy 3 iHimiatuBu Kiienra. Jlepxkarens KIIK He Moxke camocTiiiHO 3MiHIOBaTH CriemiaabHUMA
ButpatHuil mimiT o KIIK, BcranoBneHui KilieHTOM-BIIaCHHKOM PaxyHKY.

2.3.12. OcobamBocTi 3apaxyBaHHS IpoIIOBHX KomTiB Ha Paxynok EII3 31iliCHIOETBCS y HACTYIIHI CTPOKH:

2.3.12.1. Komtr B roTiBKOBi# Ta 6e3roTiBKoBiH (hopmi Ha mornoBHeHHS Paxynky EIN3 npuiimMaroTecst 6e3 oOMexeHHS 1X
MaKCHMaJIbHOT a00 MiHIMaJIbHOT CyMH, 32 YMOBH BHKOHaHHS KIli€eHTOM BHMOT 3aKOHOJaBCTBa YKpainu 3 nutanb [IBK/OT.

2.3.12.2. ¥ pa3si nepeBenenns Paxynky EII3 y craryc «3amopoxeHuid» abo «3akpuTHii» 3apaxyBaHHsS KOILUTIB Ha Ied
paxyHOK He 3/1iHCHIOEThCS.

2.3.12.3. Tndpopmariiro 11010 peKBi3UTIB, HEOOXTHUX s NonoBHeHHs Paxynky EIT3, MmoxHa oTpuMaTy Ha odiiitHOMy
Be06-caiiti banky B Mepexi IHTepHEeT.

2.3.12.4. TonosHenns Paxynky EII3 B iHO3eMHIill BaJIIOTI 31HCHIOETHCS BiANOBIAHO A0 BUMOT HOPMaTHBHO-TIPABOBHX
aktis HBY.

2.3.13. IlinTBepaxkenHs onepaniii 3a Paxynkom EII3. bank B octaHHIi poOOYMid JEHb KOXKHOTO KAICHAAPHOTO MICSIIS
dbopmye Ta Hamae KiientoBi Bumucky mo Paxynky EII3 3a 3BitTHuil mepiox 3acobamu CuHCTeMH AMCTaHIIKHOTO
00CIIyroByBaHHS, Ha ajpecy ejaekTpoHHoI momty Kirienta abo 6e3nocepenuaro B banky. IIpo 3MiHy cTpokiB opMyBaHHS
Bunuckn no Paxynky EII3 Bank morizomiisie KimieHTa 3a Micsih 10 HaOpaHHS YHHHOCTI TaKUMM 3MiHAMH, NUITXOM
iHpopMaIliiiHOro NOBiTOMIIEHHS, 1110 HanpaBisieThest KitieHTy pasoM 3 Bunuckoro mpo pyx komrTis 3a Paxynkom EII3.

VY pasi Hesrogu KmieHta 3 iH(opMariiero, 3a3HadyeHo0 y Bumucni no Paxynky EII3, KiienT noBuHeH Hamatu banky
MMUCHMOBY 3asBY 13 3a3HAYCHHSM KOHKPETHHX NMPUYMH 1 (hakTiB Takoi Hesrogu He mizHime 60 (LlicTaecaTH) KaleHaapHUX
IHIB 3 1ati GopmyBaHHs Bunucku. Heotpumanns bankom npertensii B mucbMoBiit ¢popmi o Hamaniit Kiienty Bumnucui mo
Paxynxy EII3 npotsirom 60 (IllictaecaTy) kaneHaapHUX JHIB 3 AaTH il popMyBaHHS baHKOM, BBa)XKAaETHCS MiITBEPIKECHHIM
KitieaToM mpaBmiIbHOCTI 3a3HaveHol B Hil iHdopmarii. [is miei ymoBH JlOroBOpY MONIMPIOETHCS TaKOX Ha BUIAJKH
HeoTpuMaHHs KitieHToM moMicsaHoi Bunmcku npo pyx komriB o Paxynaky EIN3 3 Bunu KiienTa.

2.3.14. KnieHT Mae mpaBo 3BepHyTHCS B BaHK i3 3asBOI0 Ha OTpUMaHHS KOMiH JOKYMEHTIB MO IUIATDKHHUX OIeEparlisx,
smiicHenux mo Paxynky EII3 3 BukopuctanHsM KIIK mpoTsroM OCTaHHBOTO POKYy. 3a 3allUT JOKYMEHTIB 3TiJJHO IIBOTO
nyHKTy [IpaBmit bankowm ctsaryeTrbes komicis 3rimHo Tapugis.

2.3.15. Ockap:xenns: Knienrom onepauiii 3a Paxynkom EII3, ininilioBanux 3 Buxkopucrannsm KIIK.

Bank 3000B’s13aHui po3risiHyTH 3asBy Kimienta npo CripHy omnepallito 1o crucanHio komTiB 3 Paxynky EIT3, mo Oyna
iHiifioBana 3a gonomoror KIIK, Ta moBepuytn Kiienty xomtn Ha PaxyHok EII3 (3a yMOBH MO3HTHBHOTO pPE3yJIbTaTy
po3risany) abo Hajgatu KiieHTy oOrpyHTOBaHY IMHCBMOBY BiAIIOBiIb Y pa3i KOPEKTHOCTI MPOBEICHOI omepanii B CTPOK He
nizHime 60 (LicTaecsTy) kageHgapHUX IHIB 3 JaTh oTpuMaHHs 3as1Bu KiieHta mpo CripHy omnepariito. CTpok po3risay 3asiBH
Kiienra npo CripHy omepanito Moxke Oytu 30imbpmennit 1o 180 (Cra BoceMumecsaTn) KaJeHIApHUX AHIB, skmo CripHa
omepaiiist Oyja mpoBejieHa Mo3a Mepexero baHky.

Jo posrisay mpuiiMaeThesl 3asBa MPO MJIATDKHY OMEpaIliio, 3a KO OyJno MpoBeJeHO (DaKTUYHE CMHUCAHHS KOINTIB 3
Paxynky EII3 Kitienra, ane ve mizHinre 90 kaneHIapHUX THIB 3 1aTH criicanHs komTiB 3 Paxynky EIT3 B pesynprati Cripaol
orepartii.

Y pasi BCTaHOBJICHHSI KOPEKTHOCTI MpoBeleHHs oneparii 3 Paxynky EINI3 Kiienta yrpuMyeThess KoMicist BiOBITHO 0
Tapudis 3a oIpoTeCTYBaHHS HEIIATBEPKEHOI OIepallii.

VY pasi mepenadi npetensii Kirienra Ha po3risag 10 ApOITpaKHOTO KOMITETY IUIaThkHOI cuctemu, baHk 3000B’s13y€ThCs
nosigomutu KitieHTa mpo mporenypy po3risgy Ta JOJATKOBI KOMICI, SIKi MOXYTb OyTH CTSATHEHI 3 OCTAHHBOTO Yy pasi
Iporpanty mpeTeHsii.

2.3.16. Hocayra Cash-back. ITocnyra Cash-back wamaerscst Bukmtouno misi Paxynkis EIT3 y rpuBhi. Cash-back
crmauyeThess bankom y rpuBHi Ha PaxyHok EII3 Kiienra. Skmo Tpan3axiis, mmo sikii mependadena crurata Cash-back, Gyma
3[ificCHeHa B iHO3EMHIN BaJIFOTi, TO Ul PO3paxyHKy BHKOPHCTOBYETHCS CyMa TpaH3aklii, ska Hamiinouia Bif IlmatixHoi
cucremu, 1o Kypcy HBY Ha neHp cnimcanHs cyMu JaHOT IUIATKHOI omnepartii 3 paxyHky Kirienra.

2.3.17. Oco0auBocTi 3aiiicHeHHs po3paxyHkis 3 Bukopuctanusam IIK (KIIK):

2.3.17.1. Omnara ToBapi (pobit, mocmyr) 3a gomomoroio KIIK i orpumanus rortiBkoBux komTiB 3 Paxynky EII3
3MIIACHIOIOTHCS Ha YMOBaX i B HOPSIKY, 1o Aie y Toproes abo B 6anky, mo npuiiMae KIIK. [pu 3xilicHeHH] nux omepariit
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MIPOBOJIUTHLCS aBTOPU3ALIMHUI 3anuT — ojiepkanHs ToproeieM abo 6aHKOM, IO BUIA€ TOTIBKOBI KOIITH, J03BOJTY baHKy Ha
MIPOBECHHS TaKoi IUIATIXHOI OIepalii.

2.3.17.2. Y pa3i, konu BaoTa IaTikHo1 onepanii 3 BukopructanasaMm KIIK BinpizHserses Bix Baxrotu Paxynky EIT3, bank
3ailicHIOE KOHBepTallito cyMu ABTOopu3alii y BanmoTy Paxynky EIN3 3rigHo kypcy, BcTaHOBiIeHOro baHkoM Ha JieHb onepariii,
Ta 610Kye naHy cymy Ha Paxynky EI13 y mexxax BurpaTtHoro nimiTy

2.3.17.3. IlepepaxyHOK CyMH 3a IUIATDXHOIO OTIepalli€lo, 3ificHeHoro 3 BukopuctanusaM KIIK y BaimoTi, 110 BixpizHsAe€ThCS
BiJ BamoTu Paxynky EII3, 3milCHIOETBCS Y TAKOMY HOPSAKY:

2.3.17.3.1. Y pasi 3xaiiicaenns [epxatenem miatixkHoi onepaitii 3a Paxyakom EINT3 3 Bukopucrannsam KIIK y BamoTi, sika
BiZpi3HAETHCS Bix Bamotu Paxynky EII3, BaHk 31ilicHIOE TIepepaxyHOK CYMH IDIATIXHOI OIepallii 3a KypcoM, BCTaHOBICHUM
bankoM Ha faTy cnucaHHs BianoBinHoi cymu 3 Paxynky EII3;

2.3.17.3.2. Y pasi nHasBHOocTi Paxynky EII3 B iHo3emHiii BamroTi Ta Paxynky EII3 B HallioHadbHIA BaJIOTI MOPSAIOK
CIIUCAaHHS CyMH TUIATKHOT omNepallii € HaCTYITHUM:

- CyMa IIaTDXKHOI onepalii cnucyersest 3 Toro Paxynky EII3, BamroTa skoro cniBnajiae 3 BaJIIOTOIO IUIATLKHOI onepartii.
V¥ pasi Hectaui komTiB Ha oMy Paxynky EII3 3anumiok cymu TuiaTixeHOI omnepaiii cnucyerbes 3 Paxynky EIN3 B inmmii
BaJTIOTI;

- y BUMAJKY, SKIO BAIOTA MIATIXHOI onepallii, 37iiicCHeHO1 B 1HO3eMHIl BaJIOTI, HE CIiBIajae 3 BamoToro Paxynkis EI13
Kiienra, cyma onepauii cniucyetscest 3 Paxynky EII3 B iHo3eMHiH BamtoTi (a y pa3i HecTadi KOLITIB 3aIMIIOK CyMHU IIATIXHOT
omepariii cnmcyerbes 3 Paxynky EIN3 y HamioHanbHiM BallOTi) 3a KypCcOM, BCTAHOBJICHMM baHKOM Ha IaTy CIUCAHHS
BianoBinHOI cymu 3 Paxynky EIT3.

2.3.18. OcobauBocTi omiaTu komicii banky 3a mociyru, mos’sizani 3 o6cayrosyBanusam Paxynky EIT3:

2.3.18.1. Ilnata 3a Bunyck/nepeBuityck KIIK HapaxoByerbcs bankoM B nieHb nomaHas KimieHTOM BIIOBITHOT 3a9BH 110
BigaineHHs baHky Ta crurauyeThest KilieHTOM B JIeHh HapaxXyBaHHS.

2.3.18.2. Yci kowmicii o 31ifiCHEeHUM oOIlepaiisM HapaxoBYIOThcs baHKOM y HamioHaNbHIH BajroTi 3rigHo Tapudis/
Oxkpemux TapudiB B IeHb MPOBEIICHHS ONepallii Ta cruiadyroThcs KilieHTOM B JIeHb HapaxXyBaHHS.

2.3.18.4. [lyia orumat KoMiciii 3a obciyroByBanus Paxynky EII3 KitieHT 3000B’s3aHUi Ha IeHb OIJIaTH 3a0€3MEYUTH Ha
Paxynxy EII3 HasBHICTH I'pOIIOBUX KOLITIB B HEOOXITHOMY po3Mipi At omiaTu nmociayr banky. B pasi Hecrtatu Knientom
CyM HapaxOBaHUX KOMICIH TP HACTaHHI TEPMIHIB ILIATEXKY 3TIHO BOTO MyHKTY [IpaBuI, 3 HACTYITHOTO KaJICHIAPHOTO JTHS
3 MOMEHTy HACTaHHs TEpMiHy IUIaTeXy CyMa HApaXxOBaHWX Ta HECIDIAYCHUX KOMICIH BBaXXKA€ThCS IPOCTPOUCHOIO
3aboproanicTio KiTieHTa Ta IEpeHOCUTHCS Ha paXyHOK MPOCTPOUEHHUX KOMICIH.

2.3.18.5. V¥ pasi npoctpouenns KiienToMm crutatu koMmicii, ToB’si3aHuX 3 o0cimyropyBanHsM Paxynky EIN3, Oinbrr Hixk
Ha 60 (Ilictoecsr) kameHmapHHX JTHIB, baHk 31iiicHIOE OJIOKYBaHHS MOXIUBOCTI BUKopucTaHHs [lepxkarenem KIIK mist
3/iCHEHHsI BUIATKOBUX omeparliif 3a Paxynkom EII3 Ta mpununse HapaxyBaHHs KoMiciit 3a o6cimyroByBanus Paxynky EIT3.
3 MomeHTy ciutatu KirieHToM yciei cymu 3a60proBaHocTi, MoxnBicTs BukopucTanus KIIK JlepskateneM BiTHOBIIOEThCS Ta
B TIOAAJBIIOMY 3A1HCHIOETHCS HapaXyBaHHS KOMICiH, ITOB’s13aHIX 3 00ciyroByBanHsM Paxynky EIT3.

2.3.18.6. Ilpu npoBeicHHI oTepalliid 3HATTS TOTIBKH Y OaHKOMaTax Ta BiJUIIJICHHSX, 10 HE BITHOCITHCS 10 Mepexi baHky,
Ta 37[ilICHeHHS] BATPaTHUX Omepaliiii 3a Mexamu YKpainu komicii BaHky BXOASTh 10 CyMH, IO aBTOPU3YETHCSL.

2.3.18.7. 'V pa3i, xoiu BaroTa cyMu ABTOpH3allii He 30iraeThest 3 BamoToro Paxynky EI13, 1 baHk 3/iiicHIOE KOHBEPTAIIiO
cymu ABropmsatii y BaimoTy Paxynky EIN3, komicist 32 KOHBEPTAIlil0 BXOJHUTH Y CKIIAJ CYMH, IIIO0 OIOKYETHCSL.

BaHKkOM CTATYeThCS KOMICiS 32 KOHBEPTAIl0 BAIIOTH IUIATIXHOI omeparnii y Bamotry Paxynky EII3 BigmoigHO 110
Tapudis. SK10 BaMOTOO TIATKHOI oreparlii € TpuBHs, €Bpo abo moiap CIIIA, bank KoHBepTye cyMy IDIaTKHOL omeparii
B BamoTy Paxynky EII3, B inmmx Bumaakax baHk KoHBepTye cyMy KIIIpHHTOBHX pO3paxyHKiB B BamoTy Paxynky EII3.

2.3.19. Kypc nponaxy, 00OMiHy a00 KOHBEpTaLlii BAIIOTH BCTaHOBMIOEThCs bankoM 3 9:30 3a KMIBCHKMM 4acoM KOXHOTO
OnepaniitHoro gust banky Ta po3mimyeTtsesa Ha Be6-caiiti banky.

Ha nucemoBy BuMory Kirienta bank 30008’ s13aHuid HaiaBaTH iH(GOPMAITiO PO Kype KYMiBIIi/MIPoaaKy/00MiHy 1HO3EMHOT
BaJIFOTH, KU 3aCTOCOBYBABCS IIiJl Yac 3/iliCHeHHs onepallii 3 Bukopuctanuam KIIK.

2.3.20. Ockinpku fata 3aicHeHHs onepartii 3 BukopuctanHaM KIIK BigpizHsAeThCs Bif JaTh CHHCAaHHS KOIITIB 3 PaxyHKy
EIT3, xypcoBa pi3HHI, 110 BHHMKIA TiJ 9ac 3AIHCHEHHS IUIATDKHOI omeparlii, BaaroTa SKOi BIJPI3HSETLCS BiJ BaJTIOTH
Paxynky EII3, He moxe OyTn mpeameTom mpeTensii 3 6oky Kiienra.

2.3.21. Yxnaganusm [loroBopy KimieHT miaTBepUKye, IO BiH HOBIZOMIICHHH MO Te, IO Yepe3 TEXHIYHI 0COOIMBOCTI
3MIHCHEHHSI IIATHKHUX OTepalliii B BATIOTI, IO BiAPI3HAEThCA Bi BamoTh Paxynky EIN3, HeMOXIMBO 3a3/1aj1€Tiib BU3HAYNTH
CyMy KOIITiB, 0 Oyxe ciincana 3 Paxynky EI13 Kiienta BHACTiZOK BUKOHAHHS TaKO1 Omeparii.

V pasi migkmouenns Knienra no mocnyru SMS-indopmysanns (Mobi&Card a6o SMS-info), B SMS-nosigomiteni, mo
HaIpaBJIETHCS B JIEHb 3/1ilicHeHHs ornepaii 3 BukoprucTanusMm KIIK y Bamori, mo BixpizHsAeTses Bin Bamotn Paxynky EI3,
3a3HayYa€ThCs cyMa KOIITIB y BamoTi 37ilicHeHoi 3 BukopuctanusaM KIIK onmeparii, sixka 3abnokoBana bankom Ha PaxyHky
EII3 B MOMeHT 37iiicHEHHS omeparlii Ta cyma OpieHTOBHOTrO 3anumKky Ha Paxynky EII3, sika He € 0cTaTO4HOIO Ta MOXKe OyTH
3MiHEHa CTaHOM Ha JaTy crucaHHs KomTiB 3 Paxynky EII3.

2.3.22. BigmkomyBauus KiienToMm cyM, cioradennx bankom Ha kopucTh [InaTiHAX CHCTEM 32 INIATHKHUME OTIepallisiMi
3 BukopuctanaaM KIIK, 3xificHennmu y BamoTi iHIIIH, Hix BamoTa Paxynky EIN3, 3xilicHIOETBCS 32 KypCOM, BCTAHOBJICHUM
bankowm Ha jaty criucanHs BignoBinHoi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiine 3a0e3neyeHHS Ta/a00 HE3HIKYBAIBHUH 3aHIIOK KomTiB Ha Paxynky EI13 He BUMaraeThcs.
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2.4. OCHOBHI ITOJIOKEHHS EMICII KIIK. TOPATOK BUKOPUCTAHHSA KIIK

2.4.1. Tlpu Binkputti Paxynky EIl3 Bank Bumnyckae KIIK wa im’s Jlepkartens(iB), Bu3HadeHoro(ux) KiieHToM y
BiANoBiHiM 3as1B1 KiienTa, B sikiit 3a3Ha4yarotbea tin [1K (KIIK), BimomocTi npo depsxatensa(iB), TOIo.

2.4.2. Knienr (BnacHuk Paxynky EI13) camocriitHO BU3Ha4ae 0ci0, sIKi MAroTh MPaBo 3iHCHIOBATH IUIATOKHI Ta/a0o iHII
omepariii 3a Paxynkom EII3 3 Bukopucranuasm KIIK. ITpu 3BepHenni Kirienta no banky 3 Meroro odopmitenns KIIK nHa im’st
Hepxatensi, KiieHT moBuHeH 3a0e3MeUdTH MPUCYTHICTh Takoi 0coOM (3 MAKkeTOM [JOKYMEHTIB, HEOOXimHuX ans ii
ineHTngikanii Ta Bepudikauii) B banky min vac momaui B bank BimnomimHoi 3asBn Ha Bumauy KIIK (3a dopmoro,
BCTaHOBJICHOIO baHkoM), 3 MeTor0 31ilicHeHHs bankom mporeayp izeHTudikaiii Ta Bepudikamii ocodbu Jlepxartens 3rixHo
BHUMOT YMHHOTO 3aKOHOJaBCTBA YKpaiHu.

IInarixkui onepanii 3 BukopuctanusM KIIK, 3xiiicueHi [lepxarenem, cTBOpPrOIOTh 1t KiieHTa FOpUIMYHI HACIiAKH,
nependadeni crarrero 239 [{uBiIbHOTO KOJEKCY YKpaiHH.

Bcei gii, ski 3rigHo 3 ymoBamm JloroBopy moBuHHI BumHsATHCS Jlepxkatensmu KIIK i mpencrapamkamu KitieHta €
3000B’s13aHHsIMH KitieHTa, y 3B°S3KY 3 UMM BiH OBHHEH 3a0€3MI€UUTH HAJIS)KHE IX BUKOHAHHSI.

2.4.3. Bci KIIK, Bunymeni bankom mo Paxynky EII3, € BmachHicTio banky, Bumyckaetbes Ha iMm's Kirienta Ta/abo
JlepxateniB Ta He MiyIATae epeaadi TpeTiM ocodam.

KIIK noBunHa Oyt moBepHyTa B baHk y BUNaaKy 3aKkiH4eHHs CTpOKY i1 nii, 3BinbHeHHs Jlepxateis 3 MiANpHEMCTBA
Knienra abo y pasi 3akputrs Paxynky EII3, no sikoro BunymieHo Bignosigny KIIK.

2.4.4. Tepmin xaii KIIK 3akiHgy€eThCS MiCHIsI 3aKiHYSHHS OCTAHHBOTO JTHS MICSIISl pOKY, 3a3HAYEHOTO Ha JIMILOBIi CTOPOHI
KIIK.

bank 3000B’s3aHui noBigomutu Kiienrta/Ilepxkartens npo 3akiHueHHs TepMiny aii KIIK He mi3Hime Hix 3a JecaThb
KaJICHIAPHUX JHIB JI0 3aKiHYeHHs TepMiHy Horo il NUIAXOM HampaBlieHHS SMS-TOBiIOMIICHHS, TOBiIOMJICHHS Ha
CJICKTPOHHY IIOIITY BiAIOBIIHO JO KOHTAKTHUX JaHUX, NoBimomieHux Kiientom banky, abo 3a gomomororo Cuctemu
JUCTaHLIHHOTO 00CITyTrOBYBaHHS.

2.4.5. Crpok BurotomienHs KIIK cranoButs m0 5 (IT’satu) pobGounx nHiB B 3ayexHocTi Bix tumy KIIK. VYV pasi
HeoOXimHocTi MoximBe TepMiHoBe odopmienns KIIK npotsrom 4 (Hotupbox) roaun y Onepariiiiauii yac banky, skimo e
nependaueHo Tapudamu. [lana mocmyra 37iHCHIOETBCS TUIBKM BifJineHHsMU baHky, po3ramoBanuMu y M. Opeca. JlaHa
orepariist ToJaTKOBO TapUQpiKyeThcs bankoM.

2.4.6. KIIK, mo oTpumana y BiaiieHHi baHKy, moBHHHA OyTH akTHBOBaHA JUIS MOAaibIIol podotu. [Hpopmariiro mpo
notpe0dy aktuBanii KIIK Hagae npaniBuuk banky, skuii 3xiiicHioe Bugauy KIIK.

Biptyansna KIIK aktuByethes Kimientom y Mo6insHOMY 3acTOCYHKY CHCTEMH.

JlepaTenb MOTOKYETHCS 3 THM, IO HE 3MOXKe 3MIHCHIOBATH oneparlii i3 3actocyBanHsaM KIIK 1o MmomeHTy i1 akTHBaIlii.

2.4.7. KIIK Bunmaerscst 3 BcraHoBieHHsIM IIIH-xomy mo nei. ITIH-kon BHUKOPHCTOBYETHCS, 30KpeMa, MpH 3AiHCHEHI
omnepattiii 3 BukopuctanasaM KIIK uepes 6ankomatu abo y TOpriBesIbHO-CEpBICHII Mepexi.

ITepma onepartist 3 HoBoto KITK moBuHHa 3nilicHroBatrcs 3 BHKOpucTaHHSIM [TIH-koay y Oyab-sSKUX MPUCTPOSIX, IO
NpUIMAIOTh IDTATKHI KapTKH (OaHKOMATH, IaTihkHI TepMinanu, POS-Tepminanu, mo BuMaraiots BBeaeHHs [1IH-komxy).

2.4.8. 3a Oynp-sikux ymoB [lep>xaTtens 30008’ s13aHui TpuMaty B TaeMuui cBiif [ITH-kox, e 3anucysatu [1IH-kox va KITK
a0o0 Ha IHIIUX MpeaMeTax, Mo, K MpaBuiio, 30epiraroThes pazoM 3 KIIK. 3a Biracaum OaxanHsM Jlep)kaTeib MOXXe 3MIHUTH
ITTH-ko1 3 BUKOpHCTaHHIM OaHKOMATY OyJb-sIKOT0 0aHKy a00 0aHKIBCHKOTO IUIATKHOTO TepMmiHany banky. Taka onepartis
tapudikyetbest bBankom 3rinHo Tapudis.

2.4.9. Tlpu onepxanni KIIK y Bigaineni banky Jlepkarenb MOBUHEH MOCTABUTH BIACHHH MIAMKAC KYJIbKOBOKO PYYKOIO Ha
3BopoTHii croponi KIIK Ha maHeni JuIs MiAMUCY B IPUCYTHOCTI YIIOBHOBa)KEHOTO TpaliiBHuKa baHky (y pa3i HasSBHOCTI Ha
3BopoTHiit cropori KIIK Takoi mane:ni), a Takox posnucarucs B ofepxanni KITK.

2.4.10. Bukopuctanns KIIK 3a goBipeHicTiO 3a00pOHEHO.

2.4.11. Tlpencrasuuk Jlepxatens mae npaBo otpuMmatu KIIK (kpim Bipryansroi KIIK) 3a mopipeHicTro, 10 BHIaHa
JleprkaTeneM Ta OCBiqYeHa y BCTAHOBJIEHOMY 3aKOHOJAaBCTBOM MOpsAAKY. Y pasi orpumanHs KIIK B banky ynoBHOBaXeHOI0
0c00010 3a opydeHHsIM Jlepxarens, KiieHT Hece MOBHY MaTepiallbHy BiMOBINAIBHICTS 32 3A1HCHEHHS OYAb-SKUX OIEparii
3 pukopuctanisiM Takoi KIIK, Brpaty, momkomkennas camoi KIIK, a Takox 3a posronomenHs Oyab-saKoi iHGpopMarii, mo
crocyethes KIIK Ta/abo ITIH-koay mo Hed.

2.4.12. [lepxxatens He moBuHEeH posrojomnryBatu peksisutu KIIK. Jlepxarens mosimomieHi baHkoM mpo migBUIIeHMN
pusuk BukopuctanHsa KITK s pozpaxyHkiB B Mepexi IHTepHeT.

2.4.13. [epxarenp KIIK mnoBuHEeH 30epiraTh JOKYMEHTH, MO IATBEPKYIOTH (akT 3MIHCHEHHsS orepariil i3
BukopuctanasaM KIIK, mpoTsarom cTpokiB, BCTAHOBICHUX AJIS1 OCKap)KEHHSI BIATIOBIIHIUX IJIATIXHUX OTIEpPAIlii.

2.4.14. Komry, cnmcani 3a miatbkaumu omeparismu 3 Bukopuctanas KIIK 3 Paxynky EII3 Kitienra, BBaXaroThCst
BuganuMmu min 3BiT Jepkaremro. Ili KomTu MOXyTh OyTH BHKOPHCTaHI BUHATKOBO 33 IUTBOBUM IIPH3HAYCHHSM.
BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBITHUMH 3BITHUMHU JJOKyMeHTaMu. [1iTBepyKeHHS TTOKIAIa€ThCs
BUKITIOYHO Ha KitieHra.

[loBepHEHHSI HEBMKOPHCTAHHWX KOIITIB Ta BimmkomyBaHHsS Kimienty-BaacHuky Paxynky EII3 KoIITiB, BUKOPHCTaHUX
JepxaTenem MOHAJ] BCTAHOBIICHI HOPMH, 3A1MCHIOETHCS 3TiJHO 3 YAHHUM 3aKOHO/IaBCTBOM.

2.4.15. Jlepxarens Moxe 3nidicHroBaTn omeparii 3 KIIK sk 3a momomoror OaHKOMAaTiB, Tak 1 Oe3mocepenHbo y
BigniIeHHsSX baHKy, B iHIMX OaHKaX i TOPrOBHX YCTAaHOBAaX, 3 YpaXyBaHHSIM OOMEKEHb, BH3HAYEHHUX 3aKOHOJABCTBOM
VYxpainu, npaswiamu [naTixxaux cuctem ta JJoroBopom.
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VY 3B’A3Ky 3 OOMEXEHHSIM BHKOPHCTAaHHS KOINTIB B 1HO3EMHIH BaMIOTI Ha TepUTOpil YKpaiHU y BUNAJAKY BIIKPHUTTS
Paxynky EII3 B iHO3eMHIid BaIOTI, 71 3a1100iTaHHs TIOPYIICHHS BAJTFOTHOTO 3aKOHOAABCTBAa YKpaiHu, baHkoM OIOKyeThCs
Bukopucranss KIIK, emitoBanoi 1o Paxynky EII3 B iHO3eMHil BatoTi, Ha TepUTOpii YKpaiHu.

2.4.16. Yxnanenusam [lorosopy KiieHt minTBepmxye, mo BiH o3HaiomnieHuit 3 [IpaBmnamu xopucryBanus KIIK, mo
MmicTaTbes v Jomatky 1 mo mux IlpaBumi, a Takox 3 iH(popMaIli€ro mo0 0OMeXeHb Ha Olepallii, IKi MOXKYThb 3/IIHCHIOBATHCS
3a Paxynkom EII3 3a momomororo KIIK, ta 3 indopmamiero npo CreriangbHi BUTpaTHI JIIMITH, BCTaHOBJIeHI baHkoM Ha
onepauii no Paxynky EII3 3 Bukopucranuam KIIK.

2.4.17. Jlepxatenb MOBUHEH BXKUBATH BCiX MOXIIMBUX 3aXOJiB JUI 3a1I00ITaHHs BTpaTi (B T.4. KPaliXKIli) U4 HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. lopsinoxk aiii y pasi Brparu KIIK. ¥ pasi Brpatn (B T.4. Kpaaixkkn) Ta/ado komnpomeranii KITK (posronomenus
[MIH-koxy/OTII-naposnro/pexsizutie KITK Ta/abo iHmmoi indopmMariii, mo ae 3MOTy iHIMIIOBATH IDIATKHY OTEpaIlito TOIIO),
a TaKOX Y pasi BUsABICHHs (pakTy 3miliCHEHHS HeHaICXKHOI orepaitii 3a Paxynakom EI13 yu 0OrpyHTOBaHOT Mi103pH HACTAHHS
nux obcraBuH, JlepkaTenb IMOBHHEH HeraifHo momimoMutH mpo e bank mia OnoxysanHs KIIK muisxom 3BepHEHHS 10
KonTakT-11eHTpy baHKy 3 000B’I3KOBHM TIPOXOKSHHSIM MPOIeaypr ABTSHTH(IKAITIT.

Y cHe OBiTOMIICHHS TIpo BTpaTy Ta/abo kommnpomeraiito KITK npuiiMaeThcst baHkoM 3a yMOBH ycmintHOiT ABTEHTU(IKAITIT
Hepxatens (sxmo Jlepxkarenp Ha3Be CBOI NEpCOHANbHI JAaHI (KOAOBE CIOBO, HOMEpP MOOUIBHOrO TenedoHy, AaTy
HAPOJDKEHHSI, aJpecy PeecTparlii MicIll MPOXKUBAHHS, CEPIl0 Ta HOMEpP IMAaCHOPTy TOINO) Ta OOCTABUHH BTPATH/KPaIliKKH
Ta/abo He3akoHHOTO BHKOpHcTaHHs KIIK).

Y BUINaKy HaIXOMXKEeHHS iH(popMmallii mpo BTpaTy Ta/ado koMmpomeraiiro KIIK uepe3 Konrakr-uentp banky BianosinHo
JI0 1boro MyHKTY IlpaBui MOMEHTOM OTpHMaHHsS BaHKOM Takoro MOBiJOMIIEHHS € JaTa Ta 4ac 3aBEpLICHHS Tele(hOHHOT
po3MoBH 3 oriepatopom KonrakT-rientpy bauky.

VY Bumnaaky HeycminiHoi ABreHTH (KAl Jepkartens mig yac 3sepHeHHs 10 KonTakT-ienTpy banky bank mMae mpaBo He
npuiiMaty tenedoHHy 3asaBy rpo 6iaokyBanHs KIIK no BukoHaHHs. B TakoMy pasi MoMeHTOM oTprMaHHS baHKoM 3asBH Ipo
osoxyBanHs KIIK depes 11 BTpaTy Ta/ado kommnpomerantito (moBigoMieHHs banky) Oyne BBaKaTuch JaTa Ta 4ac OTPUMAaHHS
BankoMm BimmoimHOi nrcbMoBoi 3asBu Kirienrta/Jlepxxatens. ®akt orpuMands bankom 3assu Bin Kiienra/[lepxxarens He
11030aBJIsie OCTAaHHBOTO MpaBa y Bunaaky Brpati KIIK 3BepHyTHCS 13 BIIIOBIAHOO 3asBOIO J0 MPABOOXOPOHHUX OPraHiB.

ITicns orpuManHs baHkOM TOBIOMIJICHHS/3asiBY PO BTparty Ta/abo kommpomeTamito KITK ta/abo HeHanexxHy omnepariiro
3 pukopuctanHaMm KIIK Bankom BHOcHTh KIIK mo Cron-crmcky, B pe3yibrari yoro KIIK Onokyerbes ms 3aiiiCHEHHS
IaThKHUX onepaniif. KitieHnT crutauye banky koMicito 3rizHo Tapudis 3a onepariieto 610kyBanHs KIIK Ta noctanoBk# ii 10
Cromn-cIucky.

2.4.19. llna cipocTyBanHs (akTy Brpatu, komnpomerarlii KITK Ta/a6o HezakonHoro Bukopuctands KITK KiienT noBuaeH
HazaTy 10 baHKy BiNOBiAHY NHCEMOBY 3a5BY.

2.4.20. KitieHT Hece BiIOBIIANBHICTD 32 BCI MIATXKHI omnepartii, 3aiiicHeni 3a Paxynkowm EII3, B ToMy 4ncii 3a IUIaTiKHI
ormepariii, fKi 37iCHEHI HEe YIMOBHOBaAXEHHMH ocob0amu, 3 BijjoMa abo 0e3 Bimoma JlepikaTelns, 10 MOMEHTY OJCpKaHHS
BankoM noBitoMIIeHHsI/3as1BH 1po BTpary, kommpomeraiito KITK ta/a6o BurHEeHHS HeHanexHOi onepartii 3a Paxynkom EIT3
3 BukopuctanasM KIIK, y BianmoBinHoCTI 10 nonoxkeHb MyHKTY 2.4.18. mux [Ipasum.

2.4.21. baHk 3000B’sM3aHMiA He JOIMycKaTH Oynb-skoro BukopucTanHs KIIK micns oTpuMaHHs baHkoM
noBitomiieHHs1/3asBu Kiienta/ Jlepkatens mpo BTpaty Ta/abo xommpometaniro KIIK. 3 momeHTy oTpumanHs bankom
BIJIMIOBIIHOTO TIOBiIOMJICHHS/3asiBM PO BTpaTy Ta/abo xommpomerarito KIIK pusuk 30UTKIB Big BHUKOHAHHSA
HeaKIeNTOBaHNX/HEHAIS)KHUX IJIATDKHUX OIepalliid Ta BiIMOBIIAIBbHICTh MOKIaIAl0ThCS Ha baHk.

2.4.22. Knient/[lepxarenp Hece IMOBHY BiIIOBINAIBHICTh 32 HEHAICKHY IUIATIKHY OIEpalliio, SKII0 Horo mii 4u
oe3misupHicTh Tipu3Benu 10 Brpatu KIIK, posromomenns I1IH-koxy abo iHmoi indopmMmarii, ska gae 3MOry iHIIIFOBATH
IatixHy onepaiito 3 BukopuctanusaM KIIK. Takox KiieHT Binmoinae 3a Bci cymu 1o tuiatixauM onepanisx 3 KIIK, sxmro
Kitient//lepxatens HeraitHo He moBinoMuB bank mpo Brpary, kommpomertamito KIIK Ta/abo 3miicCHEHHS HEHAJICKHHUX
wiaThbkHEX onepaniif 3 Paxynky EIN3 3 Bukopucranuam KIIK y nopsinky, BuzHaueHomy numu IIpaBuiamu.

2.4.23. Tlpu Bussneni KIIK, paninie 3anecenoi 1o Cron-cnmcky, KiieHT HOBHHEH HeraiHo moBifoMuTH mpo 1ie bank ta
noBepuyTH KIIK. KopucryBanns takoto KITK 3ab0poHseThCs.

2.4.24. Y pasi Brpatu abo xommnpomeranii KIIK Ta Bincyraocti airounx KIIK mo Paxynky EII3 3amumox xomriB Ha
Paxynxy EII3 (3 ypaxyBaHHsIM cyM 3aboproBaHocTeil Ta OlOKyBaHBb rpomoBHX KomTiB mo Paxynky EII3) moxe Oytm
niepepaxoBaHuii Ha iHIm paxyHkH KirienTa 3rinHo 3asBu Kirienra 1o MmoMmenTy orpumanHs niepesumnymieHoi KITK abo Bunannit
TOTIBKOIO HE PaHiIlIe HACTYITHOTO POO0YOro AHS, SIKIO KilieHTOM BXHTO 3aX0AiB 3rimHo myHKTY 2.4.18. mux [IpaBu.

2.4.25. bank Mae paBo 3 METOIO HONEpeHKEHHS HEHAJISKHUX IUIATHKHNX onepauiil npusynuHuTH Aito KIIK (meximprox
a6o Bcix KIIK) B HacTyImHUX BHUITaAKAX:

- Y pa3i BUHMKHEHHS y BaHKy Mijjo3pu 1100 BiporiHOT 3arpo3u He3akoHHoro BukopuctanHs KITK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXJIMBHUH YH BiICYTHI BiZOMOCTI Npo KoHTakTHi Tenedonn Kiienrta. bank BimHomroe nito KIIK,
o Oy MpU3yHIHHEHa, michs KOHTakTy 3 Kiientom i miarBepmxenHs octanHiM ButpaT mo KIIK, sxi manu mincraBu banky
BBa)katy, 1o omepaii mo KIIK e pusukoBumu; abo

- y pasi BignpaBku KIIK B iHmuii HaceneHWi MyHKT, B TOMY YHCIi A0 iHIIO{ KpaiHW, O MOMEHTY OTPHMAaHHS ii
Hepxatenem, 3a ymoBH noBizomiieHHa banky npo ne. Ilepecmnka KITK moxianBa TiTBKM 32 YMOBH BiACYTHOCTI MiATIHCY
BiacHuka KIIK Ha 3BoportHiit ctoponi KIIK Ha maneni st miamucy.
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Taxox KITK moxe Oyt 3a0710K0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (UTbTPy€e pU3HKOBI oreparlii, y MOMEHT, IO CITIiTy€
3a 3midicHeHHsM onepaitii. Po3omokyBanus KIIK 3nilicHioeTbest potsrom 10 (Jlecstr) XBUMH Ticns KOHTakTy baHka 3
Kiienrom i miarBepmkenHs ocranHiM Butpart 1o KIIK, sxi Oynu Bu3Ha4YeHi mporpaMHUM KOMILIEKCOM SIK PU3UKOBI.

bank moxke 3abnokyBaru mito KIIK muisxom nmocTaHoBku ii B «mamnepoBuit» CTON-CIUCOK, IO TO3BOJISE MOMEPEIUTH
HEeCaHKITIoHOBaHi JleprkaTereM mmiuTiMiTHI (03 MpoBeJcHHS ABTOPH3allii) ornepallii y BHIIaJKy BTpaTH ad0 KOMITPOMETAIIii
KIIK. Ha nanuii MOMEHT JaHa mpolexypa He Jie Ha Tepuropii Ykpainu. OmnaTta 1aHOi HOCIYrH 3/1HCHIOETBCS 3TiAHO
Tapudis.

2.5. [TPABA TA OBOB’SI3KH CTOPIH

2.5.1. Bank 30608’a3yemucsa:

25.1.1. B nopsaaky ta Ha ymoBax, nependadenux JloroBopom, 3a yMOBH HajgaHHS KIilieHTOM HEOOXiJHOTO MakKeTy
JOKYMEHTIB Hepe0auyeHoro YHHHUM 3aKOHOAAaBCTBOM YKpainu, BinkputH Kitienrty [lorounuii paxyHok, HagaTu Jlepikaremo
KIIK, Bunymeny no Paxynaky EIT3.

2.5.1.2. TlomaBaTu BiZOMOCTI TPO BiIKPHUTTSA/3akpuUTTSA [loTouHmMxX paxyHkiB KilieHTa 0 KOHTPOJIIOIOYMX OpraHiB B
HOPSIIKY Ta B CTPOKU IependadeHi YUMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha 1o KiieHt, yknaBmm Jlorosip, Hajae CBOO
6e33anepeuny 3rony banky.

2.5.1.3. Tlpu Bigkpurti IloToyHOrOo paxyHKy O€3KOIITOBHO BWAaTH KIli€HTY MOBIAKY TPO BIIKPUTTS pPaxyHKY 3
000B’SI3KOBHM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PaXyHKY.

2.5.1.4. CBoeyacHO BUKOHYBATH IUIATDKHI IHCTPYKIII BIANOBIZHO JI0 4YeproBOCTI IX HaIXO/PKeHHS (KpiM BHIAJKIB,
YCTaHOBJICHUX 3aKOHOM Ta JIoroBopoM) B Mexax 3amumKy kowriB Ha I[lotouHomy paxyHky KiientTa Ha MOMEHT
HaJXO/PKeHHS IUIATDKHOI IHCTPYKIIT 1 3 ypaxyBaHHSAM CyM, IO HanxojiaTe Ha [loTounuii paxyHok KiieHTa mpoTsirom
OnepaniifHoro aHg baHky, 32 yMOBH, II0 KOJKHA IUIATDKHA 1HCTPYKIist ohopMiIeHa HAJIEKHUM YHHOM Ta BiACYTHI 3aKOHHI
MiZICTaBH JIJIS BIIMOBH B i IPUAHSATTI, a TAKOX B1JICYTHI 0OMEXEHHS 111010 BUKOpHCTaHHS KITiEHTOM MOTOYHUX HaIXOKEHb,
110 BCTAaHOBJICHI YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, B TOMY YHCIIi HOPMATUBHO-TIPAaBOBUMHE akTaMu HarioHansHOTO OaHKY
Ykpainu.

Bank npuiimae 10 BUKOHAHHSI IUIATKHY iHCTpYKIito KiienTa, mo Hamiinuia 10 banky npotsrom OmepamiifHoro Jacy, B
JieHb 11 HagxomkeHHs. [InaTibkay iHcTpyKiito KimienTa, mo Hamiinuia go banky B I[licnsonepaniitauii yac, bank npuiimae 1o
BUKOHAaHHS He Mi3Hime HactymHoro OmepauiiiHoro aus banky, sxuit € po6ounm mns banky. BaHk BHKOHye IIaTiKHY
iHCcTpyKIito KiienTa npotsirom OnepauiitHoro aHs baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATLKHOL IHCTPYyKIii
a6o npotsrom OmnepartiiiHoro JHA baHky B 1aTy BaMOTyBaHHS, 3a3Ha4eHy KitieHTOM (TUTATHUKOM) Y TIATKHIN 1HCTPYKITII.

[InarixkHa IHCTPYKLiA y BUIVIA] €JIEKTPOHHOTO TOKYMEHTA BBAXKA€THCSI OTPUMAHOO/IPUIHATOIO 10 BUKOHAHHS y ATy i
Jac, aBTOMAaTU4HO 3adikcoBaHy y CucTeMi IUCTaHIiiHOrO oOcinyroByBaHHs. [lnaTikHa IHCTPYKIIS y BUTTISI MTAIIEpPOBOTO
JOKYMEHTa BBKAETHCS OTPUMAHOIO/TIPUIHATOIO 10 BUKOHAHHSA BaHKOM y mary, 3a3HaucHy BiAIIOBiTATbHUAM IPaIliBHUKOM
banky y pekBi3urti «/laTa MpUHAHSTTS 1O BUKOHAHHS.

Ilpumimka: Y pasi BiacyTHOCTI 3ac00iB 3B'SI3Ky JUI1 BUKOHAHHS MDKOAHKIBCHKMX IIATIXHUX ONepanii y HalliOHaJIbHIH
BaJIFOTI TIPOTSroM il B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, y pa3i MOpPYIICHHS POOOTH CHCTEMH EICKTPOHHHUX IUIATEKIB
Harmionansaoro 6anky Ykpaiau Ta/ab0 mOpYIISHHS poOOTH CHCTEMH aBTOMaTH3alil banky, BuUKoHaHHS baHkoM maTiXHUX
IHCTPYKILi}l KITi€EHTIB Ta MiDXOAHKIBCBKHX Omepamiil KIIi€HTIB 3iHCHIOETECS Yy MOPSAKY, perylaMeHToBaHOMY llonoskeHHIM
PO MOPSIOK i 11010 3a0e3MeYeHHS 3A1CHEHHS 0e3roTIBKOBHX PO3PaXyHKIB, SIKIIO HeMa€e 3ac00iB 3B’A3KY JUIsl BAKOHAHHS
MIOaHKIBCHKHX IIIATDKHUX OMepalliii y HallloHaJIBHIA BaltoTi, 3aTBepkeHnM [loctanoBoro IlpaBninnas HarioHaieHOTO
6anky Ykpaiau Ne 244 Bin 16 rpynus 2022 poky (31 3MiHamu). BianosinHo, y pa3i nopymeHHst poOOTH CHCTEMH €NEKTPOHHUX
wiatexxiB HarionansHoro 0aHky YkpaiHu Ta/abo mopymeHHs poOoTH cHcTeMH aBToMartu3allii baHky, CTpOKM BUKOHAHHS
BankoM mIaTKHUX THCTPYKINH 1HIIIATOPIB IIATIXHUX ONepallii, 1o nependadeHi JJoropopom, MOKyTh HE JOTPHUMYBATHCS.
baHk He Hece BIANOBIJAIBHOCTI 3a 3aTPUMKY BUKOHAHHS IUIATDKHOI Omeparlii y pasi BiICYyTHOCTI 3acO0iB 3B'S3KY IS
BUKOHAHHSI MDKOAHKIBCHKUX IUIATKHUX OMEpaliil y Hal[loHaIbHIM BaIOTI.

2.5.1.5. 3abesmeunTr HagaHHS/TIEpeNaHHSA IUIATDKHOI IHCTPYKMii, opopmieHoi KiieHTOM sSK OTpuMyBadeM KOIITIB,
Ha/aBady IUIATDKHUX IOCHYT IUIaTHHKA mpoTsroM OmepauniifHoro dacy y Toil camuii Omepariiinuii nenp baHky, Ko
IUIATKHA THCTPYKIiS Haginuia 1o banky npotsrom po6odoro ains banky mus B Mexkax OrmnepariiifiHoro gacy, a sSIKIIo Taka
iaTikHa iHCTpyKIis KiienTa (oTpuMyBava) Hagidnmia go banky B [Ticnsomepariiiauii gac (B T.4. y BUXiJIHI Ta CBATKOBI JIHI)
— He mi3Hime HactymHoro Omneparniitnoro aus baHky, sikuii € podounm st baHky.

2.5.1.6. 3abe3neunTH 30epeKeHHS BAIIOTHUX LIHHOCTEH, 1110 00IiKOBYIOTECS HA paxyHKy KirienTta y banky.

2.5.1.7. 3abe3mevyBaTi CBOEYACHE 3apaxyBaHHs KOIITIB HA paxyHoK KirieHTa, a Takox HocTymHicTh 11t KitieHTa KomTiB
3a IJIaTDKHOIO OIIepalliero HeTaiHo IMics iX 3apaxyBaHHSA Ha paxyHOK KitienTa.

2.5.1.8. Heraitno moBimomutn KiieHTa y pasi BiIMOBM y NpUHHSTTI HAagaHOI OCTaHHIM IIIATLKHOI 1HCTPYKHii i3
3a3HAYCHHSM IPHUYMHH BiJIMOBH.

2.5.1.9. 3nificHIOBaTH NMpHIMaHHSI HA PaXyHOK TOTIBKH Ta BHUAA4y 3 PaxyHKy TOTiBKH Ta/ab0 OaHKIBCHKHX METaliB (3
(i3MIHOIO TOCTABKOIO) BiIMOBIHO O YHHHOTO 3aKOHOAABCTBA, B TOMY YHCIIi HOpPMAaTHBHO-TIPaBOBUX akTiB HarioHamsHOTO
06aHKy YKpaiHu.

Bupnaua roriBkoBux komriB 3 Paxynky EII3 3 Bukopuctanusm KIIK 3xificHioeThes B Mexkax ButpaTtHOro mimity Ta 3
BpaxyBaHHAM BCTaHOBJIEeHOro CrenialbHOrO BUTPATHOTO JIMITY.
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2.5.1.10. 3a 3asBoto KitienTa 3a0e3nevyBaT HOro rpoIOBHMU YeKOBUMU KHIDKKAMU 3a IUIATY, 3T1HO 13 3aTBEPHKCHUMHU
Tapudamu.

2.5.1.11. HapmaBatm KiieHTy mociyru 3 KyHiBIi/pomaxy/oOMiHy iHO3eMHOI BalIOTH B CTPOKM Ta y HOPSAKY,
nepefdaueHOMyY YMHHHMM 3aKOHOJABCTBOM YKpaiHM, HOpPMAaTHBHO-NIpaBoBUMHU akTamMu HBY 1 3asBkamu KiieHta, ski
ogopmIIeHi BiAMIOBIIHO 10 BUMOT J[oTOBOpY.

2.5.1.12. BukonyBartu uiaTixHi iHCTpYKIii KitieHTa B iHO3eMHiH BaJroTi/0aHKIBCHKHX MeTalax y MOPSAKY Ta oOcsrax,
nepeadaueHUX BUMOIaMU YMHHOTO 3aKOHOJAaBCTBA YKpaiHu.

2.5.1.13. 3abe3neuntn 30epekeHHs iH(OpMAIIii MO0 MisTBHOCTI Ta (iHaHCOBOro craHy KiieHTa, ska € OaHKIBCHKOIO
taemHuIeto. bes 3roau Kimienra indopmartis, sika MiCTHTh OaHKIBCbKY TAEMHUITIO, MOXE OYTH PO3KPHUTA JIUIIIC Y BUTIAIKAX,
110 nepeadaueHi YUHHUM 3aKOHOJABCTBOM YKpaiHHU.

2.5.1.14. Tlosimomnsatu KirieHTa mpo HamxopkeHHs 0 baHky MOCTaHOBH AP KaBHOTO/TIPUBATHOTO BHUKOHABIS TIPO
apemT KOmTiB Ha paxyHKy KirieHTa, pillieHHs cyly TpO HAKJIAJCHHS apelTy, YXBaIH CIiI40ro CYAIi/Cyay, TOCTaHOBIECHOT
miA 4ac 3/7iiCHEeHHS KPUMIHAJIBHOTO NMPOBAKEHHS 110 MOXXJIMBOCTI B JI€Hb iX HAJXOJKEHHs, ajle He Mi3Hillle HACTYIHOTO
pobodoro mHs.

2.5.1.15. TloBimomusaT KitieHTa Ipo HaIXOKEHHSI IIATIKHUX THCTPYKIIKA Ha MPUMYCOBE CIIMICAHHS (CTATHEHHS) KOIITIB
3 paxyHKy KiieHTa, MO MOXIHBOCTI B JICHb {X HAJIXOJKEHHS, ajle He Mi3HIIIe HACTYHOro po0OYoro AHs. 3amepedeHHs
KitieHTa npoTu criMcaHHs KOUITIB B IPUMYCOBOMY NOpsAKY baHkoM He po3riisaatoThcs. BilnoBigaabHICTh 3@ IPAaBOMIPHICTb
CTSTHEHHS KOITiB Hece CTsaryBay.

2.5.1.16. INoBinommsatu KitienTa nmpo npuunan oOMexeHHs npaBa KitieHTa po3nopspKkaTucs rponIoBHMH KOLITAMH, IO
3HaXOAAThCs Ha ioro IloToyHoMy paxyHKY (30KpeMa, Ipo BiAMOBY B HAaJaHHI OKPEMHX MOCIYT 0e3 MOBHOI'O MPUIIMHEHHS
00CITyroByBaHHS a00 IPO NPHUIWHEHHS OOCIYyrOBYBaHHS HA IEBHUH MEpioN Yacy 3 MOJANBININM ITOHOBJICHHSM HaJaHHS
0aHKIBCHKHX MOCITYT IMICIIS YCYHEHHS ITiICTaB T BiIMOBH) y CIOCiO, Bu3HaueHU# JIoroBopom.

2.5.1.17. Crpustu KitieHTy y mOBepHEHHI KOIUTIB 32 HEHAJIEKHOIO IIIATDHKHOIO oneparieto 3a [IoToyHuM paxyHOK (B T.4.
3a Paxynkom EII3 3 Bukopucranasm KIIK) nuisxoM HaiaHHS OCTaHHBOMY JIOCTYITHOT iHOpMAIIii IPO TaKy OIepallito.

2.5.1.18. 3abnokyBatu komTr Ha Paxynky EI13 KitieHTa sikuii € HeHalIe)KHAM OTPUMYBaveM B CyMi HEHAJIC)KHOT IITATIKHOT
omepatlii Ha cTpok A0 30-Tu KaJleHIapHUX JHIB, B pa3i ONPOTECTYBAaHHS HEHAIEKHOT MIATLKHOI onepallii IIIaTHUKOM a0o0 Ha
BUMOTY Ha/IaBaya INIATHKHHUX MOCTYT IUIATHUKA.

2.5.1.19. HanaBatu KitienTy nepeiik 6aHKiB-KOPECTIOHICHTIB.

2.5.1.20. BigHoBmnroBaTH BUIATKOBI omnepanii 3a [I0TOUHMM paxyHKOM Micist YCYHEHHs HiJICTaB Juisi OOMEXEeHHs IpaBa
Kiienta po3nopsmxaTucs rpoUIOBUMH KOIITAMH, SIKI 3HAXOAATHCS Ha HOTo paxyHKy, y HOPSIKY Ta CTPOKH, IepeadaucHi
JIIOYMM 3aKOHOJIAaBCTBOM Ta BHYTPIIIIHIMH TIporienypamMu baHky.

2.5.1.21. Ha Bumory Kiienta/YnoBHoBakeHOi ocobu KiieHTa HamaBatn BUIIUCKM Ta JOKYMEHTH, IO MiATBEPKYIOTh
pyx xomTiB Ha [loTrounomy paxyHky Kiienta. Bummcku Ta JOKyMEHTH, IO MATBEPAXKYIOTh pyX KomTiB no IloTounomy
paxyHky KiieHTa, HajgaroThbcss BaHKOM IIISIXOM HamNpaBiCHHS Ha BUIMOBIAHY eNeKTpOoHHY anapecy KitienTa, 3acobamu
CucrteMu TUCTaHINIHOTO 00CITyroByBaHHS a0 y BimaineHHi bauky. [Ipu npomy, KitieHT camocTiitHO 0Oupae xaHai 3B’ SI3Ky
JUIs HaJaHHS oMy Bummcok Ta JOKyMEHTIB, IO MiATBEP/UKYIOTH PyX KOMITIB MO II0TOYHOMY paxyHKY, B €IEKTPOHHOMY
BUTILNI. Y BUMAAKy BiampasieHHS bankom BHITHCOK Ta HOKYMEHTIB, IO MiATBEPIKYIOTH PyX KOMTIB 1o [loTrouHoMy
paxyHKy, B eJeKTpoHHIH (opmi KilieHT mOroukyeTbes 3 TUM, 10 iHpopMarlist mpo ctaH [I0TOYHOro paxyHKY 1 IUIaTiKHI
omnepaii 3a [lorounnm paxynkom KiieHTa Moke MOTpamuTH A0 TPETiX 0Ci0 yepe3 BiACYTHICTH MOXKIHBOCTI 3a0€3MEUUTH
3axXHIICHICTh KaHAIy 3B’s13Ky depe3 [HTepHerT.

Hapmannus Kiienty Bumucku mpo pyx komrTiB mo [lotounomy paxynky KitieHTa ogwH pa3 Ha KaJeHZapHUH MicAIb
3nilicHIOEThcst baHkoM Ha Oe3omaTHi ocHOBI. 3a HajaHHs bankoM 3a3HaveHoi iHdopMmarii KiieHTy yacrime, Hixk OJuH pa3
MPOTATOM KanleHaapHoro micans, KimieHT ciadye banky mnaty y po3mipi, BctaHoBieHoMy Tapudamu.

2.5.1.22. Illopoky HagaBatu Kiienty Bunucky 3a ioro I[Totounum paxynkoM ctaHoMm Ha O1 ciuns. [Ticias otpumaHHsS
Bunucku KiieHT npoTsiroM Micsiiisg MOBMHEH HaJaTH 10 baHKy MUCBMOBE MiATBEP/DKEHHS NMPO 3aJIMIIKK KOILITIB Ha ioro
PaxyHKy €JIEKTPOHHOMY BUTJIAI (3a morioMoror CHCTEMH AMCTaHIIIMHOTO 00CIyroByBaHHS) abo Ha marepoBoMy Hocil. Y
BUITAZIKY, SKIIO MiITBEPDKEHHS MMpo 3aMnIIky Ha [lotouHoMy paxyHKy KiieHTa He oTprMano BaHKOM mpoTsaroM micsis, To
11l 3aJTMIIKN BBAKAIOTHCS MiATBEPHKCHUMHU.

2.5.1.23. 3a 3anutom Kitienta ¢popMyBaTH TOBIIKM, HagaHHS SKkUX nependadeHo Tapudamu. [loBinku GopMyIoThCS 5K B
MaIepoBiii, Tak i B eNEKTPOHHINA (HOPMi.

2.5.1.24. HapmaBaTu mociyrd 0oOCIYroBYHOUOro OaHKy BiamoBimHO A0 [lonokeHHsS Mpo TMOPSAAOK HalaHHS OaHKaMU
HamionansHoMy OaHky Ykpainu iHdopMarii mojo JOroBopiB, sKi mependadaroTh BHKOHAHHS PE3WICHTAMH OOProBHX
3000B’513aHb II€pel Hepe3nAeHTaMU-KPEIUTOPaMH 3a 3ay9eHHMH PE3HACHTAaMH KPeAWTaMH, MO3UKaMH, 3aTBEPIPKEHOTO
[ocranororo [Ipasninas Hamionansaoro 6anky Ykpainu Ne 6 Bin 02 ciurst 2019 poky (3i 3Minamu). 3a HaganHs bankom
MOCIIYT T[] 9ac MPUHHATTS/IepeBeICHHS Ha 00CITyTOBYBaHHS JIOTOBOPY, IO Nependadae BUKoHaHHA KitieHTOM-pe3nieHToM
60oproBux 3000B’s3aHb MEpeA HEPE3UACHTOM-KPESAUTOPOM 3a 3alydeHHM Kili€eHTOM-pe3HIeHTOM KPEeOUTOM, ITO3HMKOIO, Ta
BUKOHaHHS bankoM ¢yHKIiH o0ciyroByrouoro OaHKy MpH 3IIMCHEHHI Omepamid 3a TakuM KpPEAUTHHM JOTOBOPOM
(He3anexHO Bif (aKTHYHOI HASBHOCTI omepariil 3a KpeauTHHUM noroBopoM) Kiient crutauye banky miary, y posmipi
nependayenomy Tapudamu.

2.5.1.25. BxxuBaTH 3aX0iB, 0 nepeadadeHi BUMoramu [10J105xeHHS PO peaizallito CrenialbHUX eKOHOMIYHUX Ta IHIIHX
00MeKyBalbHUX 3aX0MiB (caHKLil), 3aTBepmxenoro IlocranoBoro [Ipasiinns HBY Ne 65 Bix 11.05.2023 poky.
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2.5.1.26. Bci moBigomienHs Ha aapecy Kiienra 3rigHo JloroBopy 3miiicHioBatd 3 motpuMmanHsM mm. 1.16.1. — 1.16.4.
niapo3ainy 1.16. Po3nminy 1 mux [TpaBwmi.

2.5.2. lonaTKOBO 10 MOJI0KEeHb MYHKTY 2.5.1. nboro po3ainy IIpasui, y pasi Bunycky KIIK no Paxynky EII3, Bank
3000B’A3aHUI:

2.5.2.1. Ilepen yxmanenusim Jloropopy oznaiiomutu KitieHta 3 ymoBaMu BHITycKy Ta o0ciyroByBaHHs KITK, Tapudamu Ha
o6ciryroBysanHs KIIK Tta IIpaBunamu kopuctysanns KIIK.

2.5.2.2. 3abe3neunTy 3IiICHEHHS pO3paxyHKiB No oneparigx lepxarens 3 Bukopucranusam KIIK.

2.5.2.3. ITndpopmysaru Kitienra nipo maTixxHi onepartii 3a Paxynkom EI13, 3aiticaeni 3 Bukopuctanasam KIIK. 3a HamanHs
Bbankowm 3a3HadeHoi iHpopmanii KiieHTy dacTiie, HiX OJMH pa3 MPOTATOM KaneHaapHoro micsis, KimeHT crutauye banky
Iaty y po3mipi, BcraHoBiieHoMy Tapudamu. Sxmio KitieHT BigMOBHBCS Bif OTpUMaHHS TOBiioMIIeHb baHKy mpo 31ificHeH1
omepariii 3a Paxyakom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAMBIMyanbHil yacTuHi JloroBopy, ToO 000B’sS30K
Banky mono nosigomienns Kiienra npo 3aificHeHi onepairii 3 BukoprctanHsaM KITK BBakaeThcsi BUKOHAHHM.

2.5.2.4. 3a0e3neynTH MOJJIUBICTH I1iJI01000BO MpHitMaTH MoBigoMIIeHHS 1po Brpaty abo xommpomeranito KIIK Bix
Kuienra/ [lepkatens no Tenedonax Konrakr-nenrpy banky 0-800-30-70-10 ta +38 (0482)-36-99-99.

2.5.2.5. 3abmokyBaru KIIK y pa3i nosimomiienns banky Kiienrom/JlepkarenemM npo i BTpaTy ab0 KOMIIPOMETAIIO Y
HOPSIIKY, periaMeHToBanoMy numu [IpaBunamu

2.5.2.6. Y pa3i orpumanHs mucbMoBOi 3asBu Jlepxkatens npo momkomkenHs KIIK ta crmatu KiieHtoM BigmoBimHOL
BuHaropoau baHky 3rigHo 3 gitounvu Tapuamu (Ko Taki nependadeHi) anymopary nomkomkeny KIIK ta snificautH ii
MICPEBUITYCK.

2.5.2.7. IIpoBOANTH MOHITOPHHI' IUIATDKHUX omepauil, 3nificHennx i3 BukopucranHaM KIIK, 3 meroro ineHTH(iKamii
MTOMHJIKOBHX 1 HCHAICKHUX TepeKasiB, Cy0’ €KTIB TaKKMX MEpeKasiB i BKUBATH 3aXOIB MO0 3armodirands abo MpUITHHEHHS
3MIMCHEHHS 3a3HAUEHUX TIePEKa3iB.

2.5.2.8. 3minroBatu CrieriajibHi BUTPATHI JIMITH Ha mijcTaBi 38epHeHHs KitieHTa B mopsaky, nependoadenomy [IpaBumamu.

2.5.3. Knienm 300606’a3anuii:

2.5.3.1. BukopuctoByBatu [IoTOYHHI paxyHOK BUKJIFOYHO Y BiIIOBITHOCTI O BUMOT YAHHOTO 3aKOHOJABCTBA YKpaiHH,
B TOMY YHMCJIi BiIIIOBIZHO JIO PEXKHUMY BHKOPUCTAHHS PaxyHKY, II0 BU3HAYCHUH MIFOUYMMU HOPMATHBHO-PABOBUMHU aKTAMH
VYxpainn, 3 skamu KimienT o3HaiiomieHnH, ski oMy 3po3ymisi Ta ski KitieHT 3000B’s13yeThcsi BUKOHYBaTH. KpiMm Toro,
poTATroM cTpoky il JloroBopy KitieHT 3000B’s3y€ThCsi 03HAHOMITIOBATHCH 31 3MiHAMH 10 HOPMATHBHO-TIPABOBHX AaKTiB
YkpaiHy, 0 PerynoTh NOPAI0K BUKOPUCTAHHS PaXyHKIB Ta/a00 MOPAAOK 3iHCHEHHS OyIb-IKUX IUIATDKHUX OIepaiii 3a
paxyHKaMH, Ta y BHIAJKy BHECEHHsS 3MiH JO BIAMOBITHHX HOPMATHUBHO-TIPABOBUX akTiB Ykpaiuw, KiieHT Takox
3000B’S3YETHCS JOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33arepeyHo iX BUKOHYBATH.

2.5.3.2. Y pa3i HOMHJIKOBOTO 3apaxyBaHHS 3 BHHU baHky komTiB Ha IloTounuil paxyHok Kii€HTa Sk HEHaJICKHOTO
OTpUMYyBada, IPOTAroM 3 (TpboX) poOOUMX ITHIB 3 JaTH OTPUMAHHS BiJ BaHKy MOBIZOMIICHHS IPO NMOMUIKOBY IUIATLKHY
orepariiro repepaxyBaTH KOIITH y cyMi, y sKkiid Ha [ToTouHMI paXyHOK OyJM IMOMIJIKOBO 3apaxoBaHi KOIITH, HA KOPUCTh
Banky 3a pexBizutamu baHky, Bka3aHUMM B TIOBIJOMJICHHI TIPO MOMMJIKOBY IUIATKHY orepailito. /[0 MOMEHTY BUKOHAHHS
KiienToM 000B’A3Ky 3 NMOBEpHEHHs KOIITIB, 3apaxoBaHMX Ha [IoTOUHHI paxyHOK y pe3ysbTaTi MOMMIIKOBOI omeparii y
nmoBHOMY 00c#3i, bank Mae nipaBo 010kyBaTH Ha [I0TOYHOMY paxyHKY KOIITH Y CyMi, IO TiJIATae NoBepHEHHIO KiTieHTOM.

2.5.3.3. ¥V pasi 3apaxyBanHs Ha [loTOYHHMI paXyHOK KOIITIB BHACIIJIOK HEHAJIE)KHOT a00 HEaKIeNTOBAHOI IUIATIKHOT
omepalriii, iHiiioBaHOT 0CO0010, sIKa HE € IIATHUKOM, Ta/abo 0e3 3aKOHHHUX MiJCTaB, MPOTAroM 3 (TppOX) poOOUYMX JHIB 3
JIaTH OTPUMaHHs BiJ baHKy NOBiTOMIICHHS TIPO TaKi orepaitii, 0pOopMIIEHOT0 Ha MMiJICTaB1 BIAMOBIAHOTO MOB1IOMIICHHS OAHKY,
10 00CITyTrOBYE IJIATHUKA, IIEPEKa3aTH KOIITH Y CyMi HEHAIE)KHOT a00 HeaKIIeNTOBAHOT TUIATIHOT OIepallii 3a peKBi3UTaMH,
BKa3aHMMHU y TOBiZoMIIeHHI BaHky mpo HeHajexxHy abo HeakIenToBaHy IUIaTKHY omepalito. o MOMEHTY BUKOHAHHS
KiienToM 000B’A3Ky 3 IOBEPHEHHsI KOIITIB, 3apaxoBaHumx Ha IloTouHuil paxyHOK BHACTIJOK HEHaNexHOi abo
HEeaKIEeNTOBaHOI omeparlii y moBHOMY 00cs131, baHk Mae npaBo 6iiokyBath Ha [I0TOYHOMY paxyHKY KOIITH y CYMi, IO MiJIJISTae
noBepHeHHIO KirieHTOM.

2.5.3.4. HanaBatu Ha mepury Bumory banky Ta/abo 3 BiacHOi iHIIIaTHBH JOCTOBIpHI JTOKYMEHTH Ta/ab0 BiOMOCTI,
nependadeni myakTamu 1.13.1. ta 1.13.2. migposainy 1.13. po3ainy 1 mux [Ipasu.

2.5.3.5. IIpotsrom ctpoky nxii JloroBopy moBimomistu bank mpo HactanHs 3MiH B misimpHOCTI KitienTta (30kpema B pasi
3MiHH CKJIaJly 3aCHOBHHKIB Ta/a00 KiHIEBUX OeHe]iliapHUX BIACHHKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO
OeHediIiapHOTO BIIACHHKA, KEPIBHUKA, MICIIE3HAXOKEHHS, TOIIO), @ TAKOXK IIPO 3MiHU y TOKYMEHTax Ta/abo iHdopmartii, ki
Oynu panimne Hagani Kitiearom Banky (30kpema, y pasi 3akiH4eHHS CTPOKY (MPUIMHEHH) Aii, BTPATH YHHHOCTI Y1 BH3HAHHSI
HeIIHCHUMH TOAAaHUX JTOKYMEHTIB, BTpaTH YMHHOCTI / 0OMiHy imeHTH(iKamiiiHOrO nokymenTta KiienTta/ YnoBHOBakeHOT
ocobu Kitienta, ta/abo y pasi maOyrrst Kiienrom/ YrnoBHoBaxeHow ocoboro Kiienra, Jlepxartensmu cratycy PEP), ta
HaJlaBaTH HEOOXiAHI JOKYMEHTH/BimoMocTi 10 bauky mpotsarom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY BUHUKHEHHS TaKHUX 3MiH/
HACTaHHS BIAMOBIIHUX MOIH.

2.5.3.6. Y pasi sminu YnoBHoBaxkeHUX oci0 KiieHTa HajgaBatu B baHk TOKYMEHTH, 110 MiATBEPIKYIOTH IOBHOBAXKCHHS
HOBHX IpeAcTaBHHKIB KilieHTa Ta OHOBJIEHHH Iepertik oci0, sKi BiIIOBIAHO JO 3aKOHONABCTBA YKpaiHH MArOThb MPABO
posnopskatucs paxyHkoM Kiienta. [Ipu nbomy CTOpoHH TOMOBHIIHCH, IO B pa3i, konu KiieHt He nmoBigoMuB bank mpo
3MiHy YnoBHoBaxeHux oci6 KirieHta, baHk He Hece BiNOBIIANILHOCTI 3a MPOBEJICHHS TUIATIXXHKUX onepalliii 3a [Torounnm
paxyakoM KitieHTa Ha miICTaBi MIATHKHUX IHCTPYKIIN, TIAMHCAHUX 0coOaMH, sKi BHECEHI 10 HasBHOTO y baHky mepemiky
0ci0, sKi BIAMOBITHO JO 3aKOHOJABCTBA YKpaiHM MarOTh MPaBO PO3MOpspkaTucs paxyHkoM Kiienta banky. Ilicns
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orpuMmanHsa bankoMm iHdopMmarii mpo 3miHy YmoBHoBakeHHX oci® Kiienta, BaHk He 3aiiicHIO€ BHIATKOBI omeparii 3a
[ToToyHnM paxyHKOM 10 HagaHHs KIlieHTOM OHOBJICHOTO TEpeITiKy 0ci0, SKi BIAMOBIIHO 10 3aKOHO/IaBCTBA YKpPaiHU MarOTh
IpaBo posmopskatucs paxyHkoM Kimienra banky, 1 MpoXoKeHHS TAKUMH Y IOBHOBaKeHUMH ocobamu KitienTa mporenyp
ineHTHdikanii Ta Bepudikamii, a TAKOX 0 HaJaHHS JOKYMEHTIB, KI HiITBEPAXKYIOTh IOBHOBAXKEHHS IIUX 0CI0.

2.5.3.7. Y pa3i HamxoJ/pkeHHS Ha BUKOHAHHA N0 baHKy miaTikHOI 1HCTpYKMIIi, 1Mo skii baHK 3MiHCHIOE YTOYHEHHS
iHdopmarii, KirieHT 3000B’13aHMil HajaTH Bci HeoOXifHI Ha JAyMKy BaHKy MOKyMEHTH, IIO MiATBEPIUKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh OTlepallii, He mi3Himle 3 (TpboX) poOOYHX JIHIB 10 AaTh nposeneHHs bankom BinnosinHoi onepauii Kiienra,
HagaHHs KiTieHTy BinoBiIHOT TOCTYTH a00 B iHIIUX CTPOK, BCTAHOBJICHUI baHKOM.

2.5.3.8. Po3nopsikatrcs BATFOTHUMH IIIHHOCTSIMH Y BiJIIIOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM 1 HOPMATHBHO-TTPABOBUMH
akramu HBY.

2.5.3.9. HagaBatn baHKy mnaTikHy iHCTPYKIIO Ha OTPUMAaHHS TOTIBKOBHX KOIITIB 3 KacW baHKy He Ti3Hille, HIXK Y
Onepariiinnii neHs baHKy, 110 € TIONepeHIM 1aTi OTPUMaHHS KOMITiB. Y BHIAJIKy, KOJIU cCyMa, olepkaHa 3 [lorounoro
paxyHKy, € 3HAYHOIO 3TiJHO HOPM UMHHOTO 3aKOHOAABCTBAa YKpaiHu, KiieHT Ha BuMory baHky 3000B’s3aHuil Hagatu
JIOKYMEHTH, SIKi TMATBEPKYIOTh CYTh Ta I1JIb BAKOPUCTAHHSI KOIIITIB.

2.5.3.10. CroeyacHO 3IIHCHIOBATH OILJIATy 3a pO3paxyHKOBE-KacoBe 00ciIyroByBaHHs [1oTodHOr0 paxyHKy Ta BUKOHaHI
baHkoM IIaTiXkHI onepanii y BiAMOBIIHOCTI 3 YAHHUMH Ha MOMEHT HajaHHs mocayr Tapudamu abo B IHIIOMY po3Mipi, 110
okpeMo morokeHuir CTopoHamu (30Kkpema, y pasi ycraHoBieHHs KimieHty OkpeMux TapuiB y mopsuky, nependoaueHoMy
migpo3aiiom 1.9. Posainy 1 Ilpaswr). KiieHT 3000B’3y€Thes U OIUTATH TTOCTYyT baHky 3a0e3rnedyBaTv B CHD OIUIATH Ha
[ToTouHOMY paxyHKY HasiBHICTh TPOIIOBHX KOIITIB B HEOOXiAHOMY PO3MIipy.

2.5.3.11. BimmkomoByBatu banky Bci BUTpaTh 1Mo ciuiaTi baHkoM KOMICITHUX BHHAropo] 0aHKaM-KOPECIIOHICHTaM, 10
OB’ sI3aHi 3 IepeKa3oM KOIITIB B iHO3eMHil BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.12. HanmaBati banky miaATBepKEHHs 3aIMINKIB KOITIB Ha [loTouHOMYy paxyHKy crtaHOM Ha 01 CIYHSI KOXXHOTO
HOTOYHOT'O POKY Y MOPSIKY, ependoayeHoMy y minnyHkry 2.5.1.22. mynkry 2.5.1. nporo posainy [Ipasu.

2.5.3.13. JlorpuMyBaTHCh BUMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHH MO0 3MIHCHEHHS IMyOIiYHUX 3aKymiBenb. HanaBatu
Ha BUMoOry baHKy mOKyMeHTH, IO MiATBEPKYIOTh BUKOHAHHS KITieHTOM BHMOT 3aKOHOJABCTBA YKpaiHU PO 3IiHICHEHHS
3aKyIiBeJb TOBApiB, POOIT 1 MOCIYT AJis 3a0e3MeueHHs MOTped AepKaBH Ta TEPUTOPIaTbHOT TPOMAJIH.

2.5.3.14. CamMocTiiiHO KOHTpOJIfOBaTH cTaH [IOTOYHMX paxyHKIB Ta NPaBWIBHICTh 3MIMCHEHHWX BaHKOM TUIATIKHUX
omepariii 3a [lorounumu paxynkamu Kiienra. KitieHT 30008’ 13aHUI He Mi3HIIIE HACTYITHOTO poO0YOTo JTHS MIC)ISI OTPUMaHHS
Bunucku no paxyHKy noBigomisTi bank po Bci moMiueHi HeTOYHOCTI Ta/abo moMunky y Bunuckax o [lorouHomy paxyHKy
Ta IHIIMX JOKYMEHTax a0 Mpo HeBU3HAHHS (HE MiATBEPIHKEHH) MiJCYMKOBOTO 3IUIIKY 32 [I0TOYHUM paxyHKOM.

2.5.3.15. He mnpoBoautu Oynap-skux omepariii mo [loTouHWX paxyHKax, IO TOB’sS3aHi 3 IMOPYIICHHSIM YHHHOTO
3aKOHO/IaBCTBA YKpaiHU, 30KpeMa, ajie He BUKIIOYHO, 3 JIeraji3aiicro (BiIMUBaHHAM) JOXO/iB, OJIEPKAHUX 3ITOYMHHUM
UIAXOM, (piHAHCYBaHHSAM TEpOpU3MY Ta (DiHaHCYBaHHSM PO3MOBCIOIKEHHSI 30pOi MAaCOBOTO 3HUITICHHSI.

2.5.4. lonaTkoBo 10 N0J0KeHb NMYHKTY 2.5.3. uboro po3ainy IlpaBua, y pasi Bunycky KIIK no Paxynxy EII3,
Kuienr 3000B’13aHuii:

2.5.4.1. [lorpumyBatucs ymoB J[loroBopy, IIpaBun KOpHCTyBaHHS KOPIOPATUBHUMHU IUIATDKHUMM —KapTKaMH,
emitoBaaumu [TAT «bAHK BOCTOK» ([lonatok 1 mo mux [Ipapwi).

2.5.4.2. O3naiiomutu cBoix [deprkateni 1o orpumansst HuMu KIIK 3 monoxenssmu nux [Ipasw (B TOMy YKCITi B 9aCTHHI
oOMexeHb 3/ificHeHHs IuaTKHUX onepaniit 3 BukopuctaHHsaM KIIK 3a Paxynkom EII3), 3 IIpaBunamu KopHCTYBaHHS
KOPIOPATUBHUMH ITaThHXHUME KapTkamu, emitoBanumu [TIAT « BAHK BOCTOK» (Jonmatoxk 1 mo nux [IpaBmn), y ToMy 9mcii
B dacThHi 000B’si3kiB [lepkatenmst HanmexxHo 30epiratm KIIK, 3aboponm posromomryBatu [1IH-kom, CVV2/CVC2-xon,
pexBizutu KIIK Ta 3a60ponu 3aiiicaioBatu nepenady KIIK y kopuctyBaHHS TpeTiM ocobaM, sIKi He MalOTh 3aKOHHOTO ITpaBa
abo mosHOoBakeHb Ha BHKopuctaHHs KIIK, a Takox momepemutu [lepxateiniB mpo HEOOXiAHICTh 3a0e3NMeunuTH HeraiiHe
noBitomiieHHs JlepkateneM banky mpo Bumanaku BTpatd Ta/abo kommpomeraii KITK abo mpo HasBHICTH 0OIpyHTOBaHOT
MiI03pU HACTAHHS X OOCTABUH IIISXOM 3BepHEHHs 10 KoHTakT-1IeHTpy BaHKy B MOpPSIIKY, BU3HAYCHOMY I[M PO3JLJIOM
IIpaBu.

2.5.4.3. CBo€yacHO Ta MOBHICTIO BiIIIKOIOBYBaTH baHKy KOIITH, CIiiadeHi ocTaHHIM [ TaTiXKHUM CHCTEMaM IO OTepaIlisx
3 BukopuctauaaMm KIIK, BimmkonoByBatu Bci 30MTKH, 5iKi 3a3HaB baHk y pe3ynprati Bukopuctanas Jepxarensmu KIIK B
nopymeHHas yMmoB Jlorosopy, Ta iHmi cymu, nepeadadeHi Jlorosopom.

2.5.4.4. Tloramatu cymy [eGiTopchkoi 3a00proBaHOCTi, IO OOJIKOBYeThcS baHKOM Ha OCTaHHIA KallCHTAPHUHA JCHB
MOTOYHOTO MICSIIS, Y TEPMiH JO OCTaHHBOTO KaJCHIAPHOTO YHCIA MICAI, HACTYITHOTO 32 MICSIIEM, B SIKOMY BHHHUKIIA
Jebitopcrka 3aboprosanicts. Cyma J[e6iTOpchbKoi 3a00proBaHOCTI, O HE TIOBEPHEHA Y 3a3HAYCHUH CTPOK, HA HACTYITHHUH
KaJeHIAapHUH JIEHb BBAXKAETHCS MMPOCTPOUCHOIO 3a0oproBanicTio Kirienra.

2.5.4.5. BuacHo po3minryBatu Ha Paxynky EIN3 xomrru, noctaTHi s 30iHCHEHHS BCiX HEOOX1THUX IUTATEXKIB M0 PaxyHKy
EII3.

2.5.4.6. 3niiicHioBaTH onepartii 3 BukopuctanasM KIIK y BiAMOBIAHOCTI i3 3aKOHOJaBCTBOM Y KpaiHH, 1M JloroBopom Ta
[IpaBrnaMu IaTIH>KHAX CHCTEM.

2.5.4.7. 3abesneuntn ocobucre kopuctyBarucs KIIK [lepxkatenem, Ha iM’d SKOTO BOHA €MiTOBaHA, HEMOXJIMBICTB
Hanauag KIIK B koprucTyBaHHS 1HIIMM 0cO0aM.

53



BOCTOK®> sanx

2.5.4.8. Hixomy He nioBigommsit [1IH-kox ta pekBizutu KIIK, 36epiratu [1IH-kon y TaeMHuII, M100 Hi 32 SKMX YMOB BiH
HE CTaB BiJIOMHM TpeTiii 0co0i Ta 3a0e3meunT HeMOXINBICTh MoBinoMieHHs epxxarenem [TIH-kony Ta inmoi indopmariii,
HeoOX11HOT /Ui 1HiliFoBaHHS MIaTiKHOI oneparii 3 BukopuctanHsaM KIIK, Tpetim ocobam.

2.5.4.9. He BuxopucroBysatu KIIK ayst BumiaT 3apo0iTHOT IU1aTH, 1HIIMX BHILIAT COLIAIEHOTO XapaKTepy, a TaKoX JUTs
3MiIMCHEHHS IHIIKMX OTepallii, 3a00poHeHnX abo He NepeadauyeHX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHu.

2.5.4.10. 3nilicHIOBaTH KOHTPOJIb 32 PYXOM 1 IIIbOBUM BUKOPHCTaHHAM KOILTIB 3a ONepanisimMH, 31ilicHeHuMH 3 PaxyHKy
EII3 3 BuxopuctanusMm KIIK, B T.u. nepeBipstu Bunucku no Paxynky EII3, mo0 nepekoHaTucs: B IMpaBHIIBHOCTI BCIX
MIPOBEACHUX TPAH3AKITi.

2.5.4.11. He BukopuctoByBatu KIIK y npoTn3akoHHUX onepaliisfx, y TOMY YHCII IS MPUAOAHHS TOBapiB ab0 MOCIYT, 10
3a00pOHEH1 3aKOHOJJABCTBOM Y KpaiHu.

2.5.4.12. 36epirat mpoOTATOM CTPOKY, BCTAHOBIICHOTO JUIsI OCKapKCHHS TUIATKHUX orepamii i3 Bukopuctanusm KIIK,
JIOKyMEHTH TI0 omepatlisx 3 BukopuctanHsaMm KIIK (kButaHIlii, YeKW Ta iHIIN) Ta HaAaBaTH iX Ha BUMOTY baHKy B IiIsax
BPETyJIIOBaHHS CITIPHUX ITUTAHb.

2.5.4.13. Bunyuutu KIIK y [lepxarens Ta moBepHyTH 10 baHky y pasi 3akinuenHs crpoky il KIIK [lepxarens, 3aminu
KIIK, a6o y Bunanky 3akputts Paxynky EII3.

2.5.4.14. TIpotsarom ocrannporo micsus aii KITK 3BepryTtHcs no banky 3 3asBoro Ha Bumauy KIIK a6o 3 3asBoro mpo
3akpurTs Paxynky EII3 (3a BincytHocTi aitounx KIIK no Paxynky EIT3).

2.5.4.15. TlinTpumyBaTH B aKTyaJbHOMY cTaHi iHpopmMarito npo Homep cBoro MobimpHOTO Tenedony KiieHra,
MOOiTBHOTO Tenedony Jlepkatens Ta iHIII KOHTAKTHI AaHi, o 0yiu nmosigomiieHi Kirientom banky.

2.5.4.16. CaMoCTIHHO peryiioBaTH B3a€MOBITHOCHHU 3 JleprkaTensMu CTOCOBHO 3IIMCHEHHsS BHUAATKOBHX OIeEparii 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHt BimmoBimae 3a Hachiikw oneparid, 3maiicHeHux JlepkaTensmu 3
Bukopuctanasm KIIK.

2.5.5. Bank mae npago:

2.5.5.1. V pa3i naganns Kiientom 10 baHKy TuraTiKHHX 1HCTPYKIIIH, SKi cyliepedaTh YAHHOMY 3aKOHOIABCTBY YKpaiHH,
a00 y pasi odopmiteHHs1 KiTlieHTOM MIaTKHUX 1HCTPYKITIH 3 MOPYIIEHHSM BUMOT YAHHOTO 3aKOHOJIAaBCTBA YKpPaiHH, B TOMY
YHCITi HOpMaTUBHO-TIpaBoBUX akTiB HBY, a Takox y pa3i HemoJaHHs JOKYMEHTIB, sIKi MatoTh OyTu HagaHi baHky pazoMm 3
TUTATIXKHOIO 1HCTPYKINIEIO BUAMOBIAHO 1O YHHHOTO 3aKOHOAABCTBA YKpaiHW Ta HOPMAaTHBHO-TIpaBoBMX akTiB HBY,
MOTHBOBAHO, 3 IOCHJAHHAM Ha IiJICTaBH, NepeAdadeHi YHMHHUM 3aKOHOJNABCTBOM YKpaiHH, MOBEPHYTH TaKi IUIATIXHI
iHCTpyKLil KitieHTy 63 BUKOHAHHS B I€Hb X HAAXOPKEHHS — AJIS IUIATDKHUX 1HCTPYKITIH, 110 HaAIHIIIIM IPOTSroM pobodoro
i banky nHsa B Mexxax OmnepartiifiHoro yacy, Ta He Mi3Hille HacTynHoro OnepauiiiHoro qHa baHky, sikuil € podouum ams
Banky, — 15 maThbKHAX IHCTPYKIH, 1o Hamidnmym B [Ticnsonepaniitauii yac.

2.5.5.2. Binmossitu KitieHTy y 3A1HCHEHHI IUTATDKHUX ONepaliil y BUNAAKY SBHOI MiApo0IeHOCT] INTATIKHUN IHCTPYKILi.

2.5.5.3. BinmoBuTu Kitienty y 3xificHeHH] 1u1aTi>kHOT onepaitii 3a [IoTouHIM paxyHKOM Yy BUIMIA/IKy HEIOCTATHOCT] KOILTIB
Ha Hioro [ToTouHOMY paxyHKY JJisl 3[iHCHEHHS iHiNiHoBaHOT KilieHTOM miaTikHOi oneparliii Ta/abo oruratu komicii banky 3a
3MIMCHEHHSI BiJIMOBITHOT orepailii y po3Mipi, BctaHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKEHUH
CropoHamu.

2.5.5.4. Bumaratu Big KitieHTa HaiaHHs BijoMocTel Ta/abo TOKyMEHTIB, iepedadenux mynkTom 1.13.1. migposaimy 1.13.
po3niny 1 mux [TpaBwmi.

2.5.5.5. 3ynuauty BUAATKOBI omeparii 3a Ilorounnmu paxyHkamu KiieHTa Ta HapaxyBaHHS TPOLEHTIB HA 3aJIMIIOK
KoIITiB Ha [ToTOUHUX paxyHKax, SIKIIO HapaXyBaHHs MPOIEHTIB 31MCHIOBAJIOCH BiIIOBITHO 1O YMOB JIOroBOpY, Ha MEBHUI
mepioa 4acy, A0 MOMEHTY HajgaHHs KiieHTOM HeoOXiTHUX TOKYMEHTIB/iHpopMamii IUisi Hale)KHOT TepeBipkd Ta/abo
aKTyaji3amii JaHuX 3TiJHO 3 YMHHUM 3aKOHO/aBCcTBOM 3 nuTaHb [IBK/DT, y pasi skmo Kiient y Bcranosneni Jlorosopom
cTpoku abo Ha BuMory baHky He HamaB JoKyMeHTH/ iH(opMailo, 3 MOJANBIINM MTOHOBIECHHAM 00cIyroByBaHHa KitieHTa
IC)IS YCYHEHHS MiICTaB JJIs IPU3YIIHHEHHS 00ciyropyBanHs Kiienta.

3okpema, CTOpOHM MOTOaMIIH, 110 baHK Mae MpaBo 3yMMHUTH BUIATKOBI omepaii no IlotounoMy paxysnky Kiienrta ta
HapaxyBaHHS TPOLCHTIB Ha 3aJUINOK KOMTIB Ha IIOTOYHOMY paxyHKy, SKIO HapaxyBaHHsS INPOICHTIB 3/iIICHIOBANOCH
BIJINOBITHO 70 yMOB JlOrOBOpY, IO MOMEHTY OTPHUMAaHHS JOKYMEHTIB Ta/ab0 BiOMOCTEW, HEOOXIMHUX JJIs aKTyasi3arii
JaHUX, SKIIO:

- Kiientom npotsirom 30 kaneHAapHUX AHIB 3 MOMEHTY HOTO HaJEXHOTO iH(OPMYBAHHS PO HEOOXIAHICTH MIAHOBOL
akTyamizanii nanux mpo KiienTa He Oyio 3iHCHEHO akTyai3allil JaHuX;

- Barkom OyJ10 BusiBIIeHO HopyIIeHHsT KitieHToM BIMOT 1110710 3/1ifiCHEHHS T03aIlJIaHOBOT aKkTyalli3alii JaHUX Y BUTIaIKax,
nependauenux miamynkrom 1.13.2.1.2. mynkry 1.13.2. minpozainy 1.13. po3ainy 1 nux [IpaBu.

3ynunenHs bankoM BumatkoBux ormeparnii 3a [lorounmm paxynkom KitieHta 3 mifcraB HeHanmanas Kimientom banHky
JIOKYMEHTIB Ta/abo Bimomocteit, nependauennx myHkroMm 1.13.1. minposgimy 1.13. po3niny 1 IIpaBun, He € oOMexXeHHIM
IpaBa PO3NOPSPKAHHS paXyHKOM/ TPOIIOBUMH KOIITaMH, III0 3HAXOAATHCS Ha HOTO paxyHKy, Ta HE € BiTMOBOIO baHKy Bix
HiATpUMAaHHS IUTOBHX BigHOCHH 3 KitienToM, ockinsku KimieHT He mo30aBneHni mpaBa 3BepHEHHS 10 baHKy 11s MpoBeIeHHS
IHIIHOBaHUX OTIepaliil 32 paXyHKOM Ta IIPOJOBKEHHS 00CITyrOBYBaHHS 32 YMOBH HAJIaHHS HEOOXiTHHUX TOKYMEHTIB Ta/abo
BiZloMOCTeH/iH(popMariii 1151 HaseXHOI epeBipKy, 3AiICHEHHS/ 3aBepIICHHS aKTyaji3alii, abo Ay nepepaxyBaHHs 3aIHIIKY
KOILTIB HA BIACHUH paxyHOK, BIAKPUTHH B iHIIOMY OaHKY, 3rifnHO HagaHuX KilieHTOM peKBi3UTIB.

2.5.5.6. 3ymuHAaTH 3apaxyBaHHs komTiB Ha [lorounmii paxyHok Kiienta (oTpumyBada) abo 3a0JIOKyBaTH KOIITH Ha
ITotounomy paxynky KitienTa (0TpuMyBaua) y cymi HEHaJIe)KHOT TUIaTKHOT orepariii Ha 4ac BCTAHOBIICHHS TIPaBOMIpHOCTI
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TUTATXKHOI omepanii (Ha cTpok no 30-TM KalleHJapHHX IHIB) Y pa3i OMpOTECTYBaHHS HEHAJICKHOI IUIATIXHOI omepariii
TUTATHUKOM Ta/ab0 HAJIXOKEHHS BiJl HalaBaya IUIATDKHHUX IOCHYT IUIATHHKA IMOBIIOMIJICHHS MPO HEHANISKHY IJIATDKHY
orepariiro.

2.5.5.7. 3ynunsaTH 3apaxyBaHHs KomTiB Ha IloTounnii paxyHok KiieHTa Ha cTpok camocTiiiHO BH3HaueHUi baHkoMm y
BHIIAJIKY HEBIAMOBIAHOCTI oneparlliii pexxumy [lorodHoro paxyHkKy, BcTaHOBJIIeHOMY HartioHansHUM OaHKOM YKpaiHu.

2.5.5.8. OtpumyBaru Big Kiienra mnaty 3a HagaHi nociryru 3rigao Tapugis/ Oxpemux tapudis Ta ymo Jlorosopy.

2.5.5.9. BuxonyBaru neberoBi nepekasu 3 [lorounoro paxynky Kiienra Ha xopucts baHKy (oTpumyBaua) 3 MeTOIO
BUKOHaHHs KiieHTOM Oy/b-sIKMX TPOIIOBHX 3000B’s3aHb mepen bankowm, mependadenux myHkToMm 1.8.2. posmimy 1 mmx
[TpaBwmit, 63 HeoOXiTHOCTI oTpuMaHHs 3rou KitieHTa (TutaTHUKA) Ha BAKOHAHHS KOKHOT TaKoi TUIATKHOT oIepaltii, OCKiJIbKH
Kirient nuisxom yknanenss JloroBopy Haaas 3rofy baHky Ha BUKOHAHHS OyIb-SIKHX IDIATOKHUX omnepallii 3 [lorouHoro(ux)
paxyHky(iB) Kiienta B banky 3a JloroBopom Ta OyIb-IKUM 1HIIUM JIOTOBOPOM, VKJIaneHUM Mixk CtopoHamu. [lopsimok ta
CTpokH BHKOHaHHsA bankom meberoBoro mepeka3y 3 [lorounoro paxyHky KimieHTa Ha CBOIO KOPUCTH AJIsI BUKOHAHHS
rpomoBux 3000B’s13aHp KitieHTa nepen bankom 3a mum JloroBopoM Ta OyAb-SKHM IHIIHM JIOTOBOPOM, YKJIaJEHUM MiXK
CropoHamu, iependadenuii miaposainom 1.8. po3miny 1 mux [IpaBui.

3okpema, CTOpOHH MOTOIMIIH, 110 baHk Mae nipaBo 3ailicHIOBaTH (3a 3ronoro KitienTa, HagaHowo yKkianeHHsIM J[oroBopy)
neOeToBuil mepeka3 komrTis 3 yeix IloTounux paxyskis Kiienra, Bigkputx y banky (6e3 miatixHoi iHcTpykuii KiieHnTa), B
HEeoOXiAHI BamoTi Ta cyMi, 10 mijuisArae craTi KimieHToM 3rifHO yMOB JI€pUBAaTUBHUX KOHTPAKTIB I'POIIOBOTO PHHKY,
yKJIaieHnX Mixk bankom Ta KitieHToM (B TOMY YHCII, ajle He BUKJIIOYHO, JUTsi BAKOHAaHHS 000B’s3KiB KitieHTa 31 3iiiCHeHHS
nepeoIiaTd Ha KOPUCTh baHKy BiAMOBIAHO O YMOB JIEpHBATHBHOTO KOHTPAKTy T'POIIOBOTO PUHKY, JUIS BiIIIKOTYBaHHS
30UTKIB, CIUIATH HEYCTOMKH TOIIIO).

2.5.5.10. JlomoBHIOBATH Ta 3MIHIOBATH B OJHOCTOPOHHBOMY MOPSIKY I [IpaBwia (B 4acTHHI YMOB, IO PETYITFOIOTHCS
nopsAAok HagaHHsA KirieHTy baHKiBChKOi TOCTYTH 3 BIIKPUTTS Ta 00CIyroByBaHHS [10TOYHHMX paxyHKiB, 3AiiicHeHHS bankoM
PO3paxyHKOBOro-kacoBoro oociyroByBanHs Kiienra) ta Tapugu B mopsnky, Bu3HadeHoMY mifposinom 1.9. posainy 1 nux
IIpaBum.

2.5.5.11. Bumaratu Big KitieHTa moBHy iH(pOpMAaIIifo PO eKCIIOPTHI, IMIIOPTHI, JII3HHTOBI Ta 1HIII OTepallii, 3BITHICTh, IKa
nependayeHa HOpMaTUBHO-TIpaBoBUMH akTaMu HBY (1o 3aimyueHuM KolTaM Hepe3UJeHTa Ta iH.).

2.5.5.12. Biagmoutu Kiienty y 3aiiicHeHHI iaTixHOT orepaiii 3a [IoTOYHHM paxyHKOM, SKIIO TOKYMEHTH, HEOOXiaHi
Jutst 11 3milicHeHHsI, BiIcyTHI a00 odopMIiIeHI 3 TOPYIIEHHSAM YHHHOTO 3aKOHOJABCTBA YKpaiHu, abo SKIIO Taka TUIATiKHA
orepallisi He BiAMOBiJja€ YHHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam [loroBopy.

2.5.5.13. [epernsanatn Onepaniitanii yac Ta TpuBaiicts OnepariiiHoro qus banky.

2.5.5.14. YV Bunagkax, nepea0aueHUX 3aKOHOIaBCTBOM YKpaiHH, 3iHCHIOBATH 3a 3T0JI00 Ta 3a KOmTH KitieHTa KyTiBIIHO
iHIIO{ iHO3eMHOI BaJIIOTH/OaHKIBCHKUX METANiB, SIKi Hagajl BUKOPUCTOBYBAaTHMYThCS Uil OOMiHy Ha moTpiOHY KitieHTy
1HO3eMHY BaJltOTy/0aHKIBChKI METaJIM HAa MDXXHAPOTHOMY BATFOTHOMY PHHKY.

2.5.5.15. V pasi npogaxy KitieHToM iHO3eMHOT BaTFOTH/0aHKIBCHKHX METAJIIB 3IIMCHIOBATH 32 3101010 KitieHTa 00MiH 11i€l
BaJFOTH/0AHKIBCHKHX METaJliB Ha MDKHAPOIHOMY BAaJIOTHOMY PHHKY 3 IMOJAJbIIAM MPOAaKeM OOMIHSHOI 1HO3eMHOT
BaJIFOTH/OaHKIBCHKUX METAIIB.

2.5.5.16. BukopuctoByBatu rpoiroBi Koty Kiienra Ha [ToTouHOMY paxyHKy, rapaHTyHOuH IpH 1iboMy KitieHTy mpaBo
0e3MepenKoOaHOT0 PO3NOPSHKEHHSI HUMH 3TiTHO 3 YMOBaMH IIs0r0 JoroBopy.

2.5.5.17. BigMoBUTH B IPOBEICHHI BAIIOTHOI Omepanii, sika He BiINOBiAa€ BUMOTaM BalIOTHOTI'O 3aKOHOJIABCTBA.

2.5.5.18. Tlpu3ynuHATY 3M1HCHEHHS MJIATIXXHOI orepallii Ha cTpok 10 30-Ti KaJeHIApHUX THIB Y pa3i BUABJICHHS baHkoM
iH(popMarii, o norpedye MOJABIIOr0 aHaJi3y Ha IpeAMET HeOOXiTHOCTI BKUTTS baHKOM NEeBHUX il 3 METOIO BUKOHAHHS
HUM 000B's3KiB 3ak0HOAaBcTBa y cdepi [IBK/DT, mucemoBo noBigomusmu KiienTa mpo 1e.

2.5.5.19. B o1HOCTOPOHHBOMY TOPSAIKY BiIMOBUTH B MIATPUMAaHHI IITOBUX BiTHOCHH/ BiAMOBUTH KilieHTY y BIIKpHTTI
paxyHKy (0OCITyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JIJIOBHX BIJHOCHH, 3aKPHTH PaxyHOK/ BIIMOBHUTHCS Bif
npoBeeHHs (piHAaHCOBOI omeparii/ 3amopo3uTH akTHBU KirieHTa, MOB'I3aHi 3 TEPOPU3MOM Ta HOro (iHAaHCYBaHHSM,
PO3MOBCIOJDKEHHSIM 30poi MacoBOTO 3HHMIIEHHS Ta Horo (iHaHCYBaHHSM/ 3yNMUHMUTH oIlepauii mo paxyHky Kiienrta y
BUMAKaX, BUMIAIKAX, epeI0adyeHNX 3aKOHOJaBCTBOM YKpainu 3 mutanb [IBK/DT, 30kpema, 3akonom mpo [IBK/DT, ta y
pa3i HeHamaHHA iH(opMarii, HeoOxinHOI 1t BukoHaHHA [loctanoBu Ilpasninas HamionansHoro banky Ykpainn «llpo
PO3KpUTTs iH(MOpMAIIi] 1I0I0 3B'I3KIB KIIEHTIB i3 JIepKaBoro, M0 3IiHCHIOE 30poiiHy arpeciro potu Ykpainm» Ne 26 Bij
16.03.2023 poky, mis Bukonanus Bumor FATCA ta Baratocroponnroi yrogu CRS y BiamoBimHOCTI 10 3akoHY YKpaiHu
«IIpo BHecenHs 3MiH a0 [lomaTkoBOro Kojaekcy YKpaiHM Ta IHIIHMX 3aKOHOJABUMX aKTiB YKpaiHW MO0 IMIUIEMEHTALl
MIXXHAPOJHOTO CTaHIApTy aBTOMAaTHYHOTrO oOMiHy iH(opMalliero po ¢iHaHcoBi paxyHku» Bij 20 6epesnst 2023 poky Ne
2970-IX.

3okpema, CTOpOHH MOToIiTH, 110 baHk Mae mpaBo 3a BIaCcHOIO iHIIIaTHBOO po3ipBaTh el JloroBip Ta 3aKpUTH PaxyHOK,
skio KiieaTom He OyIno 37iiicCHeHO akTyasi3alio JaHuX Ta/abo KileHT BiIMOBIISETHCS 3aBEPITYBATH aKTyallizallito JaHUX.

2.5.6. lonaTKOBO 10 M10J10KeHb YHKTY 2.5.5. nboro po3ainy IlpasuJ, y pasi Bunycky KIIK no Paxynky EII3, Bank
Ma€ MpaBo:

2.5.6.1. bes monepemxenns Kmienra npusynunsty airo KIIK, 6mokyBatn ABTOpH3aIiiio o onepamisx 3 BUKOPHCTAHHAM
KIIK musixom moctanoBku KIIK B enextpornnii Ctomn-cniricok 6e3 3asBu KiieHTa y pasi:

- BUHUKHEHHS y baHKy mino3pu moao BiporiaHoi 3arpo3u HezakoHHOTo BukopucTanHs KITK y pe3ynbraTi ciocTepexeHHs
bankom HetumnoBoi aktuBHOCTI o Paxynky EII3 Ta HemoknmBocTi moBigomienHs Kiienra mpo me. [lpu nmpomy bank
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JIOKJIaJIaTUME 3yCUJUIS Ui ToBimomiieHHs KitieHTa mpo BkaszaHi 3MiHHM, ajie He Oylie HEeCTH BiIIOBIJAILHOCTI 32 MOJKIJIHMBI
30UTKH, IpsAMi a00 OTIOCEPE/IKOBaHI, SIKi MOXKYTh OyTH NoHeceH1 KitieHToM B pe3ynbTaTi Takux Jii; abo

- BuHUKHeHHs JlebiTopcbkoi 3aboprosanocTi. bank BigHoBmoe fito KIIK micns noramenns Kiientom /[leGiTopepkoi
3a00proBaHOCTI.

2.5.6.2. 3 MeTo10 TIoTIepeKEeHHS IaXxpaichKUX OIepaliid caMOCTiHO BCTaHOBIIOBAaTH/ 3MiHIOBaTH CrierialibHi BUTPaATHI
nimitu 3 BukopuctanusaM KIIK (3 000B’s13koBuM noBigomiieHHsM KitieHTa mpo X po3MipH/KiTBKICTh CIIpo0).

2.5.6.3. YV Bumnaaky HasBHOcTi 3aboproBanocti mo Paxynky EII3 y Kiienra ([lebiTopchka 3aboproBaHicTh, cyma
OBepapadty, KoMicii Ta MpoueHTH 3a KopuctyBanHs OepapadToM) Bci cymu HaaxomkeHb Ha Paxynok EIN3 Kirienta
HaIpPaBJIATH Ha TIOTAlICHHS JaHO1 3a00proBaHOCTI.

2.5.6.4. [lepenaBatu mpaBooxopoHHHM opraHam Ta/abo [1C Ta/abo unenam I[1C nHa ix o¢iniiiHui 3anuT iHbOpMailo,
OB’ s13aHy 13 He3akoHHWM BHKopucTaHHsAM KIIK, B Tomy umcni y Bumagkax, Koid I iHQopMallis CKiIajgae OaHKIBCBKY
taemMHHMIO. Ykinaganuam Jlorosopy Kiient/Jlepkarens Hajgae banKy CBOO 3roly Ha po3KpHTTS iH(OpMaIlii, 10 BKa3aHa B
OMY MYHKTI 1ux [IpaBui y BiANOBIIHUX LIIAX.

2.5.6.5. Bei cymu mmaTikHUX onieparlliid, 3aiiicaennx Jepxkatensamu 3 pukopuctanusaM KIIK, criucysatu 3 Paxynky EI13
Kiienra.

2.5.6.6. Y Oynp-skmii yac, 6e3 MOIepeaHbOro MOro/LKEHHs Ta rorepepkeHHs Kiienra ta/abo [lepkarenis, BiIMOBUTH
Kiienty B 00cayroByBaHHi, o nependayae mpumnuHeHHs onepaii 3 BukopuctanisaM KITK, y HacTynmHUX BUMagKax:

- y pasi 3akinueHHs ctpoky Aii KIIK (3a ymoBu BincytHocTi nitounx KIIK, opopmnennx mo Paxynky EIT3);

- 3a pillIEeHHM IJIaTHKHOI OpraHizaiii BiIOBiTHO 0 MpaBuII BianoBigHoi [InaTixHOi cuctemu;

- Y BUII3IKy HCBUKOHAHHS a00 HeHaJieKHOro BukoHaHHs KiieHToM ymoB JloroBopy, a Takox sikino faii Kmienra ta/abo
JlepxateniB cyrepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB baHky abo moripimeHHs
iMipky baHKy;

- y BUNAJAKY HACTaHHS MiJACTaB JJIs BiJIMOBH BiJl BCTaHOBJIEHHS (MIATPUMAaHHS) IUIOBUX BiJHOCHH, TependadeHux
3aKOHOJaBCTBOM YKpaiHM 3 TUTaHb 3amoOiraHHs (MPOTHAIl) Jeramizamii JOXOMiB, OTPUMAHUX 3JIOYMHHUM MUIIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- B IHIIUX BUMAJKaX, MepeadadyeHux 3aKOHOIAABCTBOM YKpainu, mpaBwiaMu [lnaTbkHux cuctem, ImMu [IpaBmiamu,
BHYTPIIITHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHUX BHIIe mifcTaB bank 61okye KIIK, emitoani n0 Paxynky EIT3, mnisixom nocrtanoBku ix y Ctorr-
CIIHCOK.

IIpu pomy bank Mae npaso npusynuHuTH a6o npunuauty Hito KIIK, a Takox BiIMOBUTH B MOHOBIEHHI, 3aMiHi a0
Bruaa4i HoBoi KIIK 6e3 po3’sicHeHHsI MiICTaB BiIMOBH.

Peanizamiss bankom mpaBa, 3a3HaueHOro B LbOMY HiAmyHKTi IIpaBui, He 3BinbHs€ KiieHTa Bin 3000B’s3aHb 3a MM
Jorosopom.

2.5.6.7. Ha yac BCTaHOBIJICHHS MPABOMIPHOCTI TUIATIKHOT OTepallii, ajie He Oiblle HiK ynpoaoBx 60 KaJeHIapHUX THIB,
HE TOBEpPTATH Ha paxyHOK KitieHTa sSKuil € HEeHaJIeKHUM IUIATHUKOM CYMY HONEpPEIHBO CIHMCAHOI HEHAIEKHOI TUIATiIKHOT
orepartii.

2.5.6.8. Hanpasisatu Ha Homep mMobinmsHOTO Tenedony KitienTa/ koHTakTHUI HOMep Tenedona [epxarens Ta/abo Ha
enekTpoHy anpecy Kiienra/[lepxartens, mo 3a3Ha4YeHi y 1HIUBIAyalbHId wactuHi JloroBopy, abo iHImMMH 3aco0amw,
MOBIJJOMJICHHS], 1[0 HOCSITh 1H(GOPMAIIHHUH, peKknaMHuH, peKoMeHIaliiHui a6o 000B'13K0BuUil I BUKOHaHHS KitienTom/
Hepkatenem xapakrep, a Kimient/[epxatens qae 3romy Ha OTpHIMAaHHS 3a3HAYEHUX ITOB1IOMIICHb.

2.5.7. Knienm mae npago:

2.5.7.1. HanmaBatu no baHky HamexHuM dYnHOM OGOpPMIICHI IIATDKHI IHCTPYKII Ha MamepoBUX HOCisXx abo y
eNIEKTPOHHOMY BTSN (y pasi BukopucTanHs CHCTEMU TUCTAHIIHOTO 00CIYyrOBYBaHHS).

2.5.7.2. OtrpumyBatu yepe3 kacy banky roriBkoBi komrtu 3 IloTOWHOro paxyHKy (y Me)kax KOINTIB, HasBHUX Ha
[TorouHoMy paxyHKY) Ha IiZicTaBi MJIAaTiXHOI IHCTPYKIIT HAa BUIa4y TOTIBKH a00 IPOIIOBOTO YEKY.

2.5.7.3. IlonoBHioBatu [loTouHMii paxyHOK B HalliOHAIBHIM abo iHO3eMHIM BamioTi 4epe3 Kacy banky abo iHImMX
(hiHAHCOBHX YCTAHOB, 11O HA/IAIOTh BIAMOBIIHI OCITYTH, Ha MiICTaB1 IUIATIXHOT IHCTPYKIiT Ha TIepeKkas roTiBKH. [TormoBHEHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKMX MeTanax 3IIHCHIOETbCS Ha TIJICTaBl 3asBH NpO NpUHAMaHHS OaHKIBCHKHX
MeETalliB.

2.5.7.4. CaMOCTI{HO PO3MOPSHKATICS BATIOTHAMHU I[IHHOCTSIMH Ha BIIACHOMY [lOTOYHOMY paxyHKy 3 JOTPHUMAaHHSIM
BHUMOT YHHHOTO 3aKOHOJJABCTBA, 32 BUHATKOM BHIIA[IKiB, TepeA0aueHIX YMHHUM 3aKOHOIaBCTBOM YKpainu ta JJoroBopom.

2.5.7.5. Bumarati CBO€YacCHOTO i NMOBHOTO IPOBEICHHS IUIATDKHUX omepamiit 3a IloTOYHMME paxyHKaMu, SIKIIO TaKi
oreparii nmepeadaveHi YMHHIM 3aKOHOJABCTBOM YKpaiHH [UIS paXyHKIB BiJIIOBiTHOTO THITY.

2.5.7.6. BigKIUKaTH IIATDHKHY IHCTPYKIIIO B TIOBHIHM CyMi IO HACTaHHSI MOMEHTY O€3BIAKIMYHOCTI IUIATIKHOI IHCTPYKIIIT
NUIAXOM TMOJIaHHS 10 BaHKy poO3MOpS/HKeHHS MPO BIIKIMKAHHS TUIATKHOT IHCTPYKIIIl y ManepoBoMy a0 eIeKTPOHHOMY
BUNIIAAI (3acobamu CHcTeMH JUCTAaHIIHHOTO OOCITyroByBaHHS) 3a ¢opmoto, 3a3HadeHoro y Jlogarky 7 mo mux [paswi.
BinxiukaHHs m1aTikKHOT IHCTPYKIIT i 9ac [e0eToBOro abo KpeAUTOBOTO MepeKa3y Moxe OyTu 3aiiicHeHo KitieHToM mwme
3a YMOBH MOTO/KEHHS 3 baHkoM, a B pa3i iHillitoBaHHS 1e0ETOBOrO Mepeka3dy — J0JaTKOBO, 32 YMOBH IIOTOJDKEHHS 3
OTPUMYBaYCM.

bank 3a0e3neuye HamaHHs/IepeIaHHs HagaBavy INIATHKHUX TOCITYT IUNIATHAKA PO3MopskeHHs KitieHTa mpo BiIKIMKaHHS
IUIATKHOT iHCTpyYKLii, oopmieHoi KimieHToM sk oTpuMyBaueM, 1o Haaidmio 1o banky npotarom pobodoro miist bauky qHst
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B Mexax OmnepaliiiiHoro 4yacy, y Toi camuii OnepaniiiHuii 1eHb baHky, a SKIIo Take po3MopsKeHHS HaaiinuIo 10 baHnky B
[TicnsioneparniitHuii yac (B T.4. y BUXiJIHI Ta CBATKOBI) — HE Mi3Hime HacTynmHoro OnepariitHoro nHs banky, sikuii € pooounum
Ju1s1 baHky.

2.5.7.7. Bigxiukaté 3rofly Ha BUKOHAaHHS IUIATDKHOI omeparlii 1O HAacTaHHS MOMEHTY Oe3BIIKIMYHOCTI IUIATiXHOL
THCTPYKIIT NUIAXOM MoaaHHs 10 BaHKy po3MOpsKEHHS MPO BIJAKIWKAaHHS 3TOIM HA BUKOHAHHS IUIATDKHOIT IHCTPYKIII y
nanepoBoMy abo eJeKTPOHHOMY BUTIIAAL (3acobamMu CHUCTeMH JUCTAaHLIHHOTO 0OCIYyroByBaHHs) 3a (POPMOI0, 3a3HAYEHOIO Y
Jonatky 8 no unx [Ipasun. BinnosigHo 1o 4.7 ct. 42 3akony Ykpainu «[Ipo ruaTixai nocmyrny sroxa KitieHra Ha BUKOHaHHS
Bbankom 3 TlotouHoro paxynky Kiienta me0eToBUX TiepekasiB, IO 3MIMCHIOIOTHCS JUIsl BUKOHaHHS KIiEHTOM TpOmOBHX
3000B's13aHb Tiepe baHkoM 3a JIoroBopoM, a TakoK 3a Oy/Ib-SIKUM 1HIIIMM JOTOBOPOM, YKJIaaeHUM Mixk CTOpoHaMH, HE MOXKeE
OyTu Biaximkana KimieHToM.

2.5.7.8. 3naBatu TOTIBKOBY BUPYUKY JUIA ii 3apaxyBaHHs Ha [ToTounuit paxyHok y banky. 3maBaHHs TOTIBKOBOI BUPYYKH
3MIMCHIOETHCSI 3a JIOTIOMOTOI0 CIIy>)kOM iHkacanii banky ab6o camocriiino Kimientom y kacy banky B Omepartiitanii/
[Ticnsonepauiiiauit yac. IIpu ubomy KiieHT 3000B’s13aHuil morogutu 3 baHKOM CTpOKM 3/1aBaHHS OTIBKOBOI BHPYYKH
(roTiBKM) I ii 3apaxyBaHHA Ha [loTOYHMIT paXyHOK, aJie B MEXaX CTPOKIB, BU3HAYCHUX JIIFOYMM 3aKOHOJIABCTBOM Y KpaiHH
Ta HOPMAaTUBHO-TIPaBOBUMH akTaMud HBY. [TonmokeHHs JaHOTO MyHKTY HE IMOIIMPIOETHCS Ha PEIIiriiiHi opraHizarii, SKi He
3J1HCHIOIOTH BUPOOHNYO] a0 1HIIOTO BHIY ITiAPUEMHHIIBKOT TiSUTBHOCTI.

2.5.7.9. 3a yMOBHU HasBHOCTI MiJCTaB, Nepea0adeHNX 3aKOHOAABCTBOM Y KpaiHH, MOJATH MHCHMOBHI 3anuT 10 baHky 3
BHMOTOFO BI/IITKOTyBaHHS CyMH TUTATKHOT OIepallii, iHiiiioBaHOT OTpUMyBadeM, MPOTATOM 60-TH KaJeHIapHUX JHIB ITiCIIs
crnircanHs KowTiB 3 [loTouHoro paxynky KitieHTa. 3ammuT 3 BUMOTOI0 BiJIIIKOYBaHHS CYMH ILIaTKHOT onepaii CKiiajaeTbest
KrientoM y noBinbHil (opmi Ta nogaeTbes 10 banky y mamnepoBoMy abo eIeKTpOHHOMY BUTTIL (3a gomomororo Cucremu
JUCTAHIIHHOTO 00CITyTOBYBaHH:). baHK 3000B’A3y€ThCs pO3TIIAHYTH 3anuT KiTlieHTa y CTPOK, BU3HAYCHHH 3aKOHOJAaBCTBOM.

2.5.7.10. 3akputu cBiit [loToununii paxyHok B baHky y Oyab-skuii yac (3a BUHATKOM BHIT IKiB, KOJU 3aKpuTTs [loTouHOTO
paxyHKYy 3a iHiniatuoro KiieHTa HEeMOXKIIUBO 3TiTHO BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHH, a TaKoK yMOB J[oroBopy) y
MOPAAKY, BU3HaUeHOMY JIOrOBOpOM Ta HOpMAaTHBHO-NPaBOBMMH akTamMu HBY, 3 ormmartoro Komicii 3a 3aKpUTTS paxyHKY
3rigHo Airounx Tapudis.

2.5.8. lonaTkoBo 10 MOJI0O:KeHb MYHKTY 2.5.7. uboro po3ainy IlpaBui, y pasi Bunycky KIIK no Paxynuxy EII3,
KuienT mae npaso:

2.5.8.1. laBatn nmopyuyenns banky Ha Bumauy KIIK mo Paxynmky EII3 mHa im’s [lepxatens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh MPUCYTHICTh Takoi 0ocoOu (3 BINMOBIAHMM MAaKeTOM IOKYMEHTIB, HEOOXimHMX i i1 imeHTHikamii Ta
Bepuoikanii) B banky mig yac nogadi B bank BianosigHoi 3asBu Ha Bugauy KIIK 3 meroro 3nailicHenHs bankom mpouenyp
ineHTr(iKamii Ta BepuQikallii Takoi 0coOH 3riIHO BUMOT YHHHOTO 3aKOHOJIABCTBAa Y KpaiHH.

2.5.8.2. BuxopucroyBatu KIIK s iHimiroBaHHsI 3HATTS TOTIBKOBUX KOIITiB, 3/AilicHEeHHs niepekasy 3 Paxynky EII3, B
TOMY YHCII JUIsT 6€3TOTIBKOBOI OIUIATH TOBApiB Ta MOCIYT B TOPrOBO-CEPBICHINM Mepexi Ta Mepexi IHTepHeT, a Takox s
3MIACHEHHSI IHIINX OTepalliif 3 ypaxyBaHHAIM 00OMEKeHb, BCTAHOBICHHX YMHHIM 3aKOHOJIABCTBOM YKpaiHu Ta [loroBopom.

2.5.8.3. B Oyap-axuit yac npunuauty gir0 KITK, emitToBanoi Ha iM’s [leprkaTens, NUIIXoM HajgaHHS B baHK muchMOBOT
3asBu npo anymoBaHHA KIIK, i moBepuytu KIIK, a y Bumanky, xonmu KIIK HemosxinBo nepenatu y bank, HampaBuTH
MUChMOBE TIOBiIOMJICHHsI y BaHK 1po ii BTpaTy.

2.5.8.4. 3miHIOBaTH TIEpiomUUHICTE Ta ¢GopMmy HamaHHI Bummcku mo Paxynky EII3 nurixom momanas mo banky
BiJINIOB1/THOT MTUCHMOBOT 3as1BH 32 (POPMOI0, MOTOIKEHOI baHKOM.

2.5.8.5. OckapkyBartu uepe3 bank Oynp-ski onepamii 3a Paxynkom EII3, BimoOpaskeHi y Bunmcrti, nUsIXoM HaJCHIaHHS
Banky BiamosigHoi miucbMoBoi peten3ii He mizHime 60 (LlicTaecaTn) kaaeHnapHUX THIB 3 1aTH GopMyBaHHs Burnuckw.

2.5.8.5. ImimitoBatn mepen bankoM 3Miny CrerniaqpHMX BUTPATHHX JIMITIB MIISIXOM OCOOHMCTOTO 3BEPHEHHS B
bank/3acobamu CucremMu Ta oQOpMIICHHS BiAMOBiAHOI 3asBH, NpH oMy baHk mae mpaBo BimmoBuTH KimieHTy y 3MiHi
CrieniaIbHAX BUTPATHUX JIIMITIB.

2.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHS, HEHAIE)KHE BUKOHAHHS IJTATDKHUX omepaniif ab0 BUKOHAHHS IUIATIKHIX OTIEpaIlii 3 HOPYIICHHAM
CTPOKIB, YCTaHOBJICHUX 3aKOHOM YKpaiHu «I[Ipo miaTikHi Mociyruy», a TaKOXkK 3a BUKOHAHHS TTOMUIIKOBOT, HEaKIEITOBAaHOT
UIATKHOI onepanii bank Hece BinmnmoBiganpHicTh Hepen KimienToM BiamoBinHO 10 3akoHy Yipainu «[1po miaTikHi TOCITyTmy,
SKIO HE AOBEIE, IO IDTATKHI oneparii OyJid BUKOHAHI HUM HAJCKHUM YAHOM.

2.6.2. bank He Hece BiANOBIIAIBHOCTI:

2.6.2.1. 3a HOCTOBIpHICTB 3MICTy IUTATKHOL iIHCTPYKIIi KitieHTa, a BCi CynepedkH, siKi MOYKYTh BUHUKHYTH 3 [IUX THTaHb
Mik KimieHTOM Ta OTpuMyBadeM, MarOTh BHPIIITYBATHCS MK HAMU;

2.6.2.2. 3a HEBUKOHAHHS IJIATDKHUX 1HCTPYKIIH, SIKi 0()OpMIIeH] 3 MOPYIICHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHy;

2.6.2.3. 32 HEeBUKOHAHHS IUIATDKHOI IHCTPYKIii 4epe3 HecTady KomTiB Ha [loTounoMy paxyHky Kiienra;

2.6.2.4. 3a 3aTpUMKy TPOBEICHHS IUIATEXIB y pa3i HeBHKOHaHHSA KiieHTOM 000B’S3Ky moa0 HajgaHHsS baHKy Bcix
HEeoOXiIHUX Ha AyMKYy baHKy TOKyMeHTIiB Ta/ab0 BiIOMOCTEH, 10 MiATBEPKYIOTh IIATIKHY OIEPALio Ta MOSCHIOIOTH CYTh
orepariii, y CTpOK He Mi3Hime 3 (TpboX) poOOUMX JIHIB J0 1aTH npoBeaeHHs baHnkoMm BiamoBiaHoi oneparitii Kiienta/HanaHHs
KitienTy BiAmoBimHOI mocmyru abo B iHITUX CTPOK BCTaHOBJICHUH baHkoM;

2.6.2.5. 3a 3aTpUMKy BUKOHAHHS IUTaTDKHOI omeparnii abo HecBoedacHe 3apaxyBaHHA KOINTIB Ha paxyHOK KirieHTa, sSKIo
1ie Oyno Bukimkano 360smu B podoti CEIl HBY, mixkHapomHoi MmixkOaHKiBebkoi cuctemu SWIFT, TenexcHOro 38’ 3Ky, TOIIO
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a0 3 IHMX TpPUYWH, SKi HE 3alexarh Bi baHky (30kpema, aje HE BHKIIOYHO, HEIJIATOCIPOMOXKHICTh OaHKIiB-
KOPECIIOH/ICHTIB, HETUIATOCIIPOMOXHICTD 1HIINX OaHKiB, uyepe3 sKi 3MIHCHIOITh po3paxyHKu KimieHT Ta HOoro KOHTpareHTH
TOIIIO);

2.6.2.6. 3a Oymp-sIKi PH3MKH, IIO CHPHYMHEHI KOJIHMBAHHSAM KypCiB BaJIIOT/0aHKIBCBKHX METaJIiB, MiJ Yac BHKOHAHHS
MIXKHAPOJHUX TUIATEXKIB Ta OYIb-SKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAJIIOTHUX OTepallii. PU3nK/BiANOBITaIbHICTE Y ITUX
BUITa/IKaX MOKJIAAEThC BUKIIOYHO Ha KitieHTa;

2.6.2.7. 32 HEMOXJIMBICTh 3/IMCHEHHS IUIATDKHOI omeparii, iHinifoBanoi KirieHTOM, BHACIIIOK HEBIPHOTO 3a3HAYECHHS
KitieHTOM peKBI3HTIB OTpHUMyBava YH 3aCTOCYBAHHS J0 KpaiHU-Micie3HaxopkeHHss OTpUMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKJIAJTHIOE YU YHEMOXKITUBIIIOE 3/IIHCHEHHS TUTATIXKHOT Omepaliii;

2.6.2.8. 3a nopy1IeHHs HaJaBa4yeM ILIaTOKHHUX MOCIYr OTPEMYBada CTPOKIB 3apaxyBaHHS I'POIIOBUX KOIITIB HAa PaXyHOK
OTpHUMYyBadYa TOIIO.

2.6.2.9. BUHHKHEHHS KOH(DIIIKTHUX CUTYyaIlii 1mo3a ceporo KOHTpoIo baHky;

2.6.2.10. BigmoBy Bix npuitomy KIIK no omtatu 3a ToBapu Ta nociyry;

2.6.2.11. mpobnemu, 3001 B TexHIYHUX 3aco0ax mpuitomy KIIK mo3a cdeporo konTpomto banky;

2.6.2.12. neninboBe Bukopuctanus Kiiearom/Jlepxxatensmu xomTis 3 Paxynky EIN3;

2.6.2.13. 3a mneorpumanHs IIIH-komy [lepkarenem uepe3 eNeKTPOHHI KaHalW 3B’A3Ky Yy pa3l HaJaHHA
Krienrom/Jlepxkarenem baHky HEKOpEKTHOrO HOMepa MOOLTBHOTO TenedoHy abo depe3 mpoOiieMu 3B’s3Ky Y MOOLTBHOTO
oriepaTopa;

2.6.2.14. 3a npaBUIBbHICTE BBeAeHHs KirieHTOM pekBi3uTiB 10 reHeparopa QR-koxa — y pasi ctBopenns Kiientom QR-
KOZy JJIsl IpUiioMy G€3rOoTiBKOBHX OILIAT.

2.6.3. Ilpetensii KitienTa rnpo Hectady TOTIBKOBHX KOIITIB BaHK He po3MISac i BiIOBINATBHOCTI 32 HECTauy I'POIIOBUX
KOIITIB HE HECE Yy BUMAJIKY, SKIIO TaKa HECTada BUSABIICHA IIPH IIepepaxyBaHHI IPOIIOBOI TOTIBKY 11032 MPUMIIIEHHSIM baHKy
Ta/abo 6e3 mpenactaBHuka baHky.

2.6.4. KimieHT Hece BIINOBITAIBHICTH 32 BIAMOBIIHICTH iH(pOpMAIii, 0 3a3HaYeHa HUM Yy IUIATDKHIA 1HCTPYKIi, CyTi
TUTATIXKHIA oreparlii Ta 3a MpaBHIBHICTG Ii€i iHPOpMallii, a TaKOK MPABHIBHICTH 3aIIOBHEHHSI BCIX HEOOXITHUX PEKBI3UTIB
IUIATDKHOI IHCTPYKLii. baHK He Hece BiNNOBIAAIBHOCTI 3a MiATBEPIPKCHHS MPABUIBHOCTI PEKBI3UTIB IUIaTHUKA Ta
OTpUMYyBada, HOMEpIB paxyHKIiB, 1HIIOI iH(opMaIlii, o0 BKa3aHa y IUIATDKHIA IHCTPYKIIIl. SIKIIO y IUIaTiXHIA THCTPYKIIii
BKa3aHi TOMMJIKOBI J1aHi, baHk He Hece BiMOBINaIbHOCTI 3a 30MTKH YU BTPATH, K1 3a3HAE TUIATHUK YU OTPUMYBAY 3 TPUYUHH
TaKoi MOMMJIKY B IIATDKHIN IHCTPYKIIL.

2.6.5. KimieHT miaTBepuKye, o BiH po3yMie Ta IpUiAMac 3a CBiil BIaCHUH paXyHOK PU3UKH, BiNOBIZAIbHICTh Ta (JiHAHCOBI
30UTKH 1 BTpaTH, MPETEH3li, 110 MOXXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHsAM KilieHTOM BUIMCKH/TOKYMEHTIB, IO
HiATBEPKYIOTh PyX KOIUTIB Ha paxyHKy KitieHta, Ta Heo3HaiiomneHHs dyepe3 1e Kiienra 3i ctanoM IloTouHoro paxyHky
Kiienta (B T.u. Paxynky EII3). KitieHT moromkyeThcsl Ta MATBEPIKYE, 10 baHK HEe Hece BiAMOBIAATBHOCTI 3a MpeTeHsil
TpPeTiX o0ci0, 10 CTOCYIOThCS BIIIMIKOMYBaHHS 30WTKIB, BTpaT, TOMIO y 3B’SI3KYy 3 HECBOEYACHWM OTPHUMAaHHSIM
Bunucku/mokyMeHTiB, IO MATBEPIKYIOTh pyX KOmTiB Ha [ToTouHOMy paxynky KiienTa.

2.6.6. KiieHnTt Hece BiAMOBITAIBHICTE.

- Y BUNIAJIKY IIOMIJIKOBOT'O OJJHOYACHOTO (hOpMYBaHHS Ta MOAAaHHS 10 baHKy IIaTi»HUX IHCTPYKIIIH Ha IarepoBOMY HOCIT
Ta 3aco0aMH JUCTAHIIHOTO 3B’ 3Ky, IO CIPUYMHKUIIO TOBiMHE criucanHs komTiB 3 [ToTouHoro paxynky KiieHra;

- 3a JIOCTOBIPHICTh Ta YMHHICTH KapTKu 3pa3kiB MiANKCIB 3 IEPENTiKOM PO3MOPSAHUKIB paxXyHKOM, HagaHoi 1o baHky, Ta
JOKYMEHTIB, IO MiNTBEPIKYIOTh IMOBHOBAKEHHS PO3MOPSANHUKIB [IOTOYHMM paxyHKOM MPOTSITOM YCBOTO CTPOKY mii
JoroBopy. baHk He Hece BimnoBinanbHOCTI iepe KitieHToM 3a MoskiiuBi 30MTKH KiTieHTa, 1110 BUHUKIIH BHACIIIOK BYMHECHHS
omepatiii 3a [ToTouHMM paxyHKOM po3NOpsAHUKaMHM, BKItoueHMMHU KiientoM no KapTku 3paskiB mianuciB 3 mepenikoM
PO3NOPSAHUKIB PAXYHKOM;

- 32 [UTOBE BUKOPHCTAHHS KOIITIB, 3apaxoBaHuXx Ha CriemiaabHul paxyHOK. baHk He 31ilCHIOE KOIHUX KOHTPOIBHHUX
(yHKIIN 32 MOPSAAKOM IINbOBOrO BUKOpHCTaHHA KilieHTOM KOIITiB, 3apaxoBaHMX Ha CrHemianbHUHM paXxyHOK Ta HE Hece
BiJIOB1TAJILHOCTI 32 HEIlIJIbOBE BUKOPUCTAHHS BIIMOBINHUX KoIITiB KitieHTOM, SIKIIO iHIIE He Oynae nepeadadyeHo HopMamMu
YUHHOTO 3aKOHOJIaBCTBA Y KpAaiHU.

2.6.7. OcobamBocrti BignosinansHocti Ctopin 3a onepauii no Paxynky EII3 3 Buxopucranusam KIIK:

2.6.7.1. bank He BimnoBigae 3a Oyap-ski onepamii mo Paxynky EII3 Ta ne xommnencye KiienTy xomTw, siKi cimcasi 3
Paxynky EI13 BHacnigok He3akoHHOTO, Ha TyMKy KirienTa, Bukopuctanss KIIK, skmo mana Micrie xoua 6 o1Ha 3 HACTYITHUX
00CTaBUH:

- IIaTibkHa omepauis Oyna 3aiiicHeHa 3 BukopuctanHaMm KIIK micns Btpatn Ta/abo xommnpomeranii KITIK mo momenty
HAJIXOJDKEHHS 10 baHKy MoBijgoMiIeHHS a00 MHUCchbMOBOI 3asiBH Bil KitienTa mpo Brparty Ta/abo xommnpomerarriro KITK, a Takox
y BHIQJIKy HETIOBiIOMIICHHS baHKy mpo 3a3HadueHi mozii;

- 3pilicHenHs mmatibkHOi omepanii 3 KIIK 3 Buxopucranusm I1IH-xony ta/abo pexsizutiB KIIK, i3 Beegennsm OTII-
napoiro abo 3 BUKOPUCTAHHSIM ayTeHTH(DIKALiHUX AaHUX, Y TOMY 4ucili B MoOiTpbHOMY 3acTOCyHKY Cuctemu, abo, SIKIIo
IUIATKHA oreparis Oyia miaTBeppkeHa y MobimpHOMY 3acTOCYHKY CHCTEMU;

- 3ailicHeHHs maTixHoi onepamii 3 BukopuctanHsaM KIIK mist po3paxyHkiB y mepexi IHTepHeT abo Oynb-sKkoi iHIIOT
omnepartii 3 BukopuctanusiM KITK 6e3 1i piznaHOro BUKOPHCTaHHS;

- HE BUKOHAHHS BIUMOT MiINyHKTiB 2.5.4.7. Ta 2.5.4.8. mynkty 2.5.4. uporo po3ainy [IpaBun Ta iHmux ymoB mux [IpaBwn
10710 IOPSAKY 3aiicHeHHs oneparii 3 KITK.
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2.6.7.2. KiieHT Hece MOBHY BiAMOBIAAIBHICT 32 MOXJIMBI BTpaTh KomTiB Ha PaxyHky EII3 BHacmimok koMmpomeTarii
KIIK:

- JI0 MOMEHTY Hajxo/pkeHHS a0 baHky mnoBimomieHHs abo mmceMoBoi 3asBu Bin KiieHra mpo Brpary Ta/abo
xomnponmertartito KIIK, a Takox y Bunaaxy HermosinomiieHHs baHky rpo 3a3HaueHi 1moii;

- y pa3i ckacyBaHHS BcTaHOBIIeHUX bankoM CrienialbHUX BUTPATHHX JIIMITIB Yy c1ioci0, BcTaHOBJIeHUH umu [IpaBunamuy;

- y pa3i BiqMoBH B HajaHHi banky iHdopmarii nmpo cBiii KOHTaKTHUH Jifounii HoMep TenedoHy, aapecH eNeKTPOHHOI
noutu abo y pasi HagaHHs baHky HenOCTOBIpHOT iH(OpMAaLil PO Airouuil HoMep TenedoHy, afpecy eNeKTPOHHOI MOIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJJOMJICHHS TIPO 3MiHY KOHTAKTHUX JaHHUX.

2.6.8. KimienT, mo mae Bigkputuii Paxynok EII3, mogaTkoBo 10 MON0XeHb MyHKTIB 2.6.4.-2.6.6. 1iporo po3ainy [Ipaswui,
TaK0>X HECe BiJIMOBIIANbHICTB!

- mo omeparism, 3aiiicienuM no Paxynky EII3 3 Bukopucrannsam KIIK, B Tomy uucii mo omepariisiM, BU3HAUCHUM Y
miamyHkTi 2.6.7.1. nporo nmynkty [IpaBum;

- 32 HACMIJKU MJIATDKHUX OHepauii, 3nificHenux Jepxkarensmu 3 Bukopucranusam KIIK;

- 3a iepenaqy KIIK tpeTim ocobam i 3a TIaTikHI orepaitii 3iHCHeHI OCTaHHIMY 3 BUKOpHCTaHHAM Takoi KITK;

- 3a posronomenns [1IH-koay Ta peksizutis KIIK;

- 32 HEL[LIbOBE BUKOpHCTaHHs KomTiB 3 Paxynky EII3 3 Bukopuctanusam KIIK;

- 32 BUHUKHEHHS 3a00proBanocTi no Paxynky EII3;

- 3a JIMITH BUJATKOBUX omepaliii 3a Paxynkom EII3 Ha Bukopucranas KIIK, mo BcTaHOBJIEHI HUM B TOPSIKY,
BHU3HAYEHOMY 1M po3aijioM [IpaBui.

2.6.9. Kiient 3000B'I3yeThcsl BiIIIKOJOBYBaTH BCi BUTpaTH/ 30WTKH, NMOHeceHI baHKOM B pe3ynbTaTi BUKOPHCTaHHS
KitieaTom abo nos’s3anumu i3 Kiiearom ocobamu KIIK Ta/abo Paxynky EII3 3 mopymeHHsM ymoB JloroBopy Tta BUMOT
3aKOHOJABCTBA Y KpaiHH.

2.6.9.1. CTOpoHU MOTOAMIIH, 110 Y pa3i, KOJH B pe3yJIbTaTi IpoBeneHoro bankoM po3ciigyBaHHs Oy/ie BCTAHOBIIEHO, 1110

(1) Kiieatom abo mos’s3anumu i3 KiieHToM ocobamMu Oyinu BUMHEHI CyMHIBHI (B T. 4., IIaXpaichki) omeparii i3
3apaxyBaHHs TPOIIOBUX KOINTIB Ha MOTOYHHU paxyHOK KirieHTa, B pe3yibTari SKHX MiKHApPOIHOW IDIATIXHOI CHCTEMOIO
Oyna npe’sIBICHA 10 CIIHCAHHS CyMa CyMHIBHOI (11axpaiicbkoi) onepariii, Ta/a6o

(2) emiTeHTOM 3asBIICHA orepailis 10 Mi>KHAPOAHOT TIIATIXKHOT CHCTEMH SIK IIaXpalichbKa orepaitis, Ta/abo

(3) gepe3 MixHapoIHy TUTATIKHY CHCTEMY OyIIo mpea'sBiieHo 10 banky request (HediHaHCOBY ormeparliro),

Ta BUIIIE IIepepaxoBaHe NMPU3BETO0 10 (PiHAHCOBUX BUTPAT/30UTKIB BaHKy OB’ sA3aHUX 3:

- CYMOIO TpaH3aKIii,

- OTIPOTECTYBAHHAM KIIIEHTCHKOT Omepartii,

- cIuTaTor0 baHKkoM KOMICii/BUTpAT MIOAO OMPAIIOBAHHS AUCITYTIB,

To KnieHT Hagae 3rofy Ha 3aiiicHeHHa bankoM 1e6eToBOTO Iepekasy KOIITIB 3 YCiX MOTOUHHNX paxyHKiB KitienTta B banky,
iHiIiloBaHOTO BaHKOM sSK OTpMMyBadyeM KOIITIB, B CyMi Takoi CyMHIBHOI (IIaxpaiChbKoi) omepallii Ta cyMi IOHECCHHX
(hiHAHCOBHX BHUTPAT/30MTKIB JUII TOKPUTTS (BimmkoayBanHs) KiieaTrom baHKy Takux BUTpaT/30MTKIB.

2.6.10. 3a mnopymenHs/HenoTpuMaHHs CrTopoHamMu YyMOB Iboro po3zainy IIpaBun CTOpOHH TakKoX HECYTbh
BiJINIOBITAJTBHICTH, Miependadeny posaiaoM 1 mux [Ipaswi, abo * 3BUIBHSAIOTHCS BiJ BIAMOBIAAILHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aimi 1 mux [Ipasuir.

2.7. IOPSAOK I YMOBU HAJAHHS NOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTOR)/
BAHKIBCBKUMU METAJIAMU HA MIJICTABI 3ASIBU KJII€EHTA

2.7.1. Ins 3aificHeHHS omepaliil 3 KymiBIIi/IpoJaKy 1HO3eMHOI BaltOTH/ 0aHKIBCHKHX METJIiB HA BAIIOTHOMY PHUHKY
VYxpainu Ta 00MiHy iHO3eMHOi BafOTH/ OaHKIBCHKHX METAlliB HA BAMIOTHOMY PHHKY YKpaiHH Ta/ab0 Ha MiKXHAPOIHOMY
BaJrOTHOMY puHKY KitieHT Hamae baHky 3asBy Ha KyIiBIIO/MPOAaX/00MiH 1HO3€MHOI BatOTH a00 OaHKIBCHKMX METaiB
(mamami — 3asBa abo 3as;Ba Ha TOPTIBIIO 1HO3EMHOIO BANIOTOIO/ OAHKIBCBKUMH MeTajaMu), o odopmieHa Kiientom y
JIOBUTBHIN (opMmi, 3 000B’I3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HalilMeHyBaHHS Ta MiCIIe3HaX0/KeHHS baHKy;

- Ha3Ba BIAIIOBIIHOI 3asIBU;

- HOME)p 3as5BH;

- Iarta CKIIaaHHA 3asBH (YUCIIO - TUPPAMI, MICSIb - CIIOBaMH, PiK - HAppaMu);

- HaiimenyBanHs / I1Ib KiieHnTa, mo BiamoBimae BiOMOCTAM, HIO MICTATbCA B ropuauuHiid crpasi KiieHTa, ska
30epiraeTbes B baHky;

- MiCIIe3HAXO/KEHHsI/ Miclle mpoxkuBaHHs KitieHTa;

- IS 3asB Ha KYMIBJIIO 1HO3eMHOI BalltOTH/OaHKIBCHKUX METANIIB BKA3yeThCs iH(GOpMAIIS 00 MiACTaBU AJIs KYMiBIi
1HO3EMHOI BaTIOTH/0aHKIBCHKHX METAIIB;

- Ha3Ba 1HO3EMHOI BATIOTH/O0aHKIBCHKOIO METaITy, IO KYIYEThCS/TPOaaeThes, MUMPOBUIT a0 JMITEpHUN KOJ 1HO3EMHOI
BaJIFOTH/0aHKIBCHKOTO METaTy BiAMOBIAHO 10 YMHHOI peaakiii KiacudikaTtopa iHO3eMHHX BAIIOT Ta 0aHKIBCHKUX METAIIB;

- CyMa KyHiBIIi/IpoJIaXKy iHO3eMHOI BAIIOTH/ KiJIbKiCTh OAHKIBCHKHX METAJIiB, III0 KYIIYEThCS/TIPOIAETHCS, IHppamu;

- KypC KYHIBIII/IPOIaKy B TPHBHAX a00 MOKIIMBE 3HAYCHHS «3a KypCOM OaHKY»;
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- B 3asBax Ha KYITIBIIO 1HO3EMHOI BaJOTH/0AHKIBCHKHX METaJiB BKa3yeThcst HOMEp [10TOYHOTrO paxyHKy B iHO3EMHIH
BaJIFOT/ 0AaHKIBCHKUX MeTaslaX, BITKpUTOro B baHKy, Ha sikuid moTpiOHO 3apaxyBaTu Npua0aHy iHO3EMHY BaIOTY/0aHKIBCHKI
MeTalH, Ko 1 HaliMeHyBaHHs baHky;

- B 3asBaX Ha IIPOJaXX iHO3EMHOI BaJFOTH/0aHKIBCHKMX MeTalliB BKa3yeTbcsl HoMep [loTouHOro paxyHKy B IpUBHSIX, Ha
KW TOTPiOHO 3apaxyBaTy IPUBHEBHIA €KBIBAJICHT MPOJIAHOT IHO3eMHO{ BaTFOTH/ OaHKIBCHKUX METaliB, HAMEHYBaHHS 1 KOJ
0aHKy, y IKOMY BIIKPHTO LIeil paxyHOK;

- TepMiH Aii 3as1BU.

3asiBa Ha TOPTIBIIO I1HO3EMHOI BAIIOTOK/OAHKIBCBKUMHM MeTajaMH Ma€ OyTH IiImucaHa YIIOBHOBAXCHOI/HMH
ocoboro/amu KitienTa, sika/i 3a3Hadena/i y Kapriii i3 3pa3kaMu miIMUCIB 13 MEPeikoM pPO3MOPSIHHUKIB PaXyHKOM, Ta MOXE
Oytu monmaHa g0 baHKy Ha mamepoBoMy Hocii a00 SIK €JeKTpOHHMH AOKyMeHT 3acobamu CHCTEMH AHUCTaHLIHHOTO
0o0ciIyroByBaHHS. 3asBa HAa TOPTIBIIO 1HO3EMHOK BaIOTOI/0aHKIBCBKUMHU MeTanaMu, o()OpMIICHA Y MarepoBOMY BHIJISII,
nonaetbes KimientoMm y BaHK y TphOX MpUMipHUKaX.

2.7.2. baHK noBepTaE 3asBYy Ha TOPTIiBIIO IHO3EMHOIO BaIIOTOI0/0aHKIBCHKMMH MeTanaMy 0e3 BUKOHaHHS:

- y BUIagKax, nepeadaueHnx YMHHAM 3aKOHOZAaBCTBOM YKpaiHu;

- SIKIIIO 3a5Ba Ha TOPTIBIIIO IHO3EMHOIO BAFOTOI/0aHKIBCAKUMH MeTanaMu oopmiieHa abo mojiaHa 3 MOpyIIeHHSIM YMOB
JloroBopy, BUMOT 3aKOHOAABCTBa YKpaiHU a00 BHYTPIIIHIX JOKYMEHTIB baHky;

- B IHIIMX BHUIAJIKaX, KOJIM 3asBa Ha TOPTiBIIO IHO3EMHOIO BATIOTOI/0aHKIBCHKUMHU METalaMH He MO)ke OyTH BHKOHaHa 3
He3aJIe)KHUX Bif baHky mpuumH, B TOMy 4YHWCIHi, ajle He BHKIIOYHO: Km0 Ha IloTouHoMy paxyHky Kii€eHTa HeZoCTaTHBO
KOLITIB /I BUKOHAHHS Ollepallii Ha BAIIOTHOMY PHHKY YKpaiHu Ta/a00 Ha MKHapOJHOMY BaJlFOTHOMY PHHKY; SKIIO baHk
BUKOHYE JIOKYMEHT IIpO apeliT abo MPUMYyCOBe CITUCAaHHS KOIITIB 3 [I0TOYHOTO paxyHKy, sSIKMi BUKOPHCTOBYETHCS KitieHTOM
JUTSI KyIiBIIi, 0OMiHY TIPOIaXy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOI0 HAJIGKHOTO BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1IHO3EMHOIO BaIFOTOI/0aHKIBChKUMH MeTaaMu KitieHT
3000B’s3aHUIl epepaxyBaTd Ha paxyHOK baHky HeoOXigHy /Ui 3AIHCHEHHS omepalii KymHiBii/oOMiHY/IpoAaxy iHO3eMHOI
BaJIFOTH 200 OaHKIBCHKUX METAIIB CYyMY B IHO3EMHIH BaJFOTI/Macy OaHKIBChKUX METaIax Ta HAICkKHY baHKy cymy KoMiciHHOT
BuHaropoau. Takox KiieHT nopydae banky camocTiiiHO 3miiicHIOBaTH crnuicaHHs 3 ycix [loTtounmx paxyHkiB KirieHTa,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIM BamOTI/ Macu 0aHKIBCHKUX METaJIiB, 1[0 MOTPiOHI s MPOAAXY/KYIiBI/00MiHY
1HO3eMHOI BaJIOTH a00 OaHKIBCHKHX METaliB, a TaKOXX HalekHy BaHKy cyMy KOMICIHHOI BHHArOpoOaH, PO3Mip SKOT
BHU3HAYA€EThCA 3TigHO 3 Tapudamu, YMHHUMY Ha JaTy 3miiicHeHHS baHkoMm BiamoBimHO1 omeparrii. CrimcanHs bankom 3a
nopydeHHsM KiieHTa HallioHaJIBHOI BaJIFOTH, 1HO3€MHOI BaltOTH, OaHKIBCHKUX MeTalliB 3 [loTouHoro paxyHky Kiienrta Ha
Ii1i, 3a3HadeHi y oMy IyHKTI [IpaBui, 3ailicHIoeThes Oe3 miaatikHoi iHCTpykiii Kiienta. KiieHT ynmoBHOBaxkye bank
MiAMACYBaTH BUAMOBIAHI TUIATDKHI 1HCTPYKIi Bixm imeHi Kirienta (mmaTHuka). 3rola Ha CIUCAaHHS T'POIIOBHX
KOIITiB/OaHKIBChKUX MeTadiB 3 IloTouHoro paxyHky Kiienta s mineit 3niliCHEHHs onepartiil 3 KymiBis/mpoaaxy/oOMiHy
1HO3eMHOI BaTIOTH UM 0aHKIBCHKUX METaJliB HafaeThesl KTieHTOM HITsIXOM MoJaHHs 10 baHKy HaneXHUM YMHOM 0(OpMIIEHOT
3asiBM Ha TOPTIBJIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KimieHT Ma€ IpaBo BIIKIMKATH 3asABY PO KYIiBIIIO, 00MiH a00 IpoIax iH03eMHOT BaIFOTH 200 OaHKIBCHKHUX METaJIiB
y TOBHIH cyMi ab0 4acTKOBiH cyMi NUIIXOM MoJaHHA A0 bauky no xiHug OnepanifHOTO Yacy AHS, IO MEepeaye JHIO TOPriB
Ha MDKOaHKIBCHKOMY BAJIFOTHOMY PHUHKY YKpaiHU, pO3MOPSIKCHHS PO BITKIMKAHHS, CKJIaJICHOTO B JOBLIbHIA (hopMi Ta
MiAmrcaHoro Y moBHOBaXXeHOI0 0co0oro KirieHTa, sika 3a3HaueHa B KapTiii i3 3pa3kamMu MiAMUCIB 13 MepeTikoM po3MOPsTHUKIB
paxyHKOM, Ta SIKili HaJICKUTh MPaBO IMEPIIOro MiANHCY, B ManepoBoMy abo eIeKTpOHHOMY BHIUIAAL (3acobamu Cucremu
JUCTAHIIHHOTO 0OCITYyTOBYBaHHS).

2.7.5. 30iiicnennn onepauyiii 3 Kynieni ino3emnoi eantomu/0anKieCbKux memaie

KiienT 37iiicHIoe omeparlii 3 KymiBii 1HO3€MHOI BajJiOTH 3a YMOBH HAasBHOCTI MiJICTaB/3000B'A3aHb IS 371HCHEHHS
BiJITIOBITHOT BaJIFOTHOI omepallii 3 KymiBJIi iHO3eMHOI BaIOTH/OaHKIBCBKUX METaJiB, IO MiATBEPIKYETHCS BiANOBITHUMH
IokymeHTamu, Hamanumu Kirieatom banky y cTpok, ycraHoBmenuii bankoM. OcoOnuBOCTI TOKYMEHTAIBHOTO
MiATBEp/KEHHS] OKpeMHX 3000B’f3aHb JUIA 3[IHCHEHHS BIJNOBITHOI BaJlOTHOI omepamii 3 KymiBIl 1HO3eMHOL
BaMIOTH/0AaHKIBCHKIX METAJiB BU3HAYAIOTHCSI HOPMAaTHBHO-IIPaBOBHMH akTamu HBY.

BaHk 31iiicHIOE KYITiBITIO iIHO3€MHOI BAIFOTH HA YMOBaX, 3a3HaueHuX KiTieHTOM B 3asBi.

Jns 3nilicHeHHS omepalii 3 KymiBlli iHO3eMHOI BamoTH/OaHKiBChbKMX MeTaniB KiieHT mopydyae BaHky camocTiifHO
3nificHioBaTH cnrcaHHs (0e3 matixkuoi iHcTpykuii Kimienta) 3 [lorouHoro paxynky KiienTta, Bka3zaHOTO B 3asBi, TPOIIOBI
KOIITH y HALlIOHANBHIN BaNIOTI, IO MOTPiOHI ISt KyMiBIIi iHO3eMHOI BaIFOTH/0aHKIBCHKHX METAaNiB, HalexkHy baHky cymy
KOMICIITHOT BUHATOPOJIH, PO3MIp SIKOT BU3HAYAEThCS 3TiqHO 3 Tapudamu, YHHHAMH Ha 1aTy 31HCHEHHS baHKkoM BimoBiIHOT
omeparlii, a TakoXX cyMy 300py Ha 00OB’SI3KOBE ACpkKaBHE MEHCIHE CTpaxyBaHHS Ta iHIN Jep)kaBHI 300pH B po3Mipi,
YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpainu. baHk mMae mpaBo 31ifiCHIOBATH CITUCAaHHS KOIITIB HEOOXiTHY KUTBKICTH pa3iB, B
TOMY YHCII Y BUIIAKY IIABUINCHHS Ha JaTy MPOBEACHHS OIepalii Kypcy KyIiBIli iHO3eMHOI BAIOTH/OaHKIBCHKIX METAlIB,
Ta CHPSIMOBYBATH CIHMCAHI KOIITH 32 LIIbOBUM HPU3HAYCHHSM.

Y pasi HeZOCTAaTHOCTI KOIITIB Ha BKa3aHOMY B 3asBi [loTouyHOMY paxyHKy AJIs OIJIaTH KOMiciiHOi BHHaropoau baHky,
Bbank Mae mpaBo 37ificHUTH crircaHHs KOIITIB (0e3 mratikHoi iHCTpyKii KimieHTa) y cymi koMiciitHol BuHaropoau banky 3
Oynp-sxoro iHmoro ITotounoro paxynky Kiienrta B mopsiaky, BusHaueHoMy y miaposaini 1.8. po3niny 1 nux IIpasu.

bank mponmae Ha BATIOTHOMY PHHKY YKpaiHH KyIUIEHY iHO3E€MHY BallOTy, 10 He Oyma BHKopucTaHa Kiientom 3a
MPU3HAYCHHSM Y BU3HAYCHUH 3aKOHOTaBCTBOM CTPOK.

2.7.6. 30iiicnenna onepayiii 3 npoOaA3cy iHO3eMHOT 6aNIOMU/OAHKIBCLKUX MemAlie
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Kiient 3mificHroe omepariii 3 Mpojaxy iHO3€MHOI BaIIOTH/OaHKIBCHKMX METAIiB JIMINE 3a yMOBH, 1o KiieHT mae
Bigkputuid [lorounmii paxyHok B baHKy y BiloBinHIN iHO3eMHil BaltoTi/ OaHKIBCBKUX MeTajax.

Jns 3pificHeHHs omepauii 3 MpoAaxy iHO3eMHOI BaroTH/OaHKIBCHKMX MeTaniB KiieHT nopywae banky camocrtiitHO
37ilicHIOBaTH crincanHs (0e3 matibkHoi iHeTpykuii KitienTa) 3 [lotounoro paxyHky KiieHTa B iHO3eMHii BatoTi/0aHKIBCBKHX
MeTaslaX KOIITH B iIHO3eMHIH BaIItOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 110 3a3Ha4YcHa B 3a5BI.

Taxox baHk Mae ImpaBo caMoCTiitHO criucyBatu (6e3 matikHoi iHeTpykii KiienTa) 3 ycix [lorounux paxyHkiB KnieHTa,
BiIkpuTHX B baHKy, KomTn B cymi, HeoOXximHid mns crulatn Kiientom kowmiciliHoi BuHaroponu banky, mependaueHoi
Tapudamu.

2.7.7. 30iitcnenna onepayiii 3 00MIHY IHO3eMHOT 6antomu/ GAHKIBCLKUX Memaie

Bbank 3a kot KiieHTa Ta Ha mijcTaBi 3asiBU 3A1HCHIOE onepaii 3 00MiHy 1HO3€MHOI BaItOTH 0€3 HasIBHOCTI 3000B’s13aHb
Kitienta B iHO3eMHIH BaIfOTI, [0 MTPHI0ABAETHCS B PE3yIbTaTi TAKOTO OOMIHY.

baHk Hagae mocnayrd 3 MPOBEICHHs omepalliii 0OMiHy 1HO3eMHOI BarOTH/ OaHKIBCHKHX METATiB HAa BaJIOTHOMY PHHKY
VYkpainn Ta/abo Ha MDKXHApOJHOMY BAJIIOTHOMY PHHKY JHIIE 3a yMoBH, 1o KiieHnt mae Bigkputi [loTouni paxyHKH y
BIAIOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METAIax.

baHk 3nilicHIOE 0OMiH 1HO3eMHOT BAJIFOTH Ha yMOBAaX, 1110 3a3HaveHi KirieHToM B 3asBi.

Jns 3mificHeHHs omepallii 3 0oOMiHy iHO3eMHOI BatoTH/0aHKIBChKMX MeTadiB KiieHT mopydae baHky camocTiitHO
3aiiicHioBaTH cricaHHs (6e3 miatikHoi iHcTpykuii KitienTa) 3 [lorounoro paxysky KiieHTa B iHO3eMHiH BamtoTi/0aHKiBCBKUX
MeTalaX KOIITH B 1HO3eMHIN BAIIOTI/0aHKIBChKI METAJIH, B CyMi/Maci, HeOOX1IHiN s KyniBim bankom 3a3Hauenoi KirieHToM
CYMH 1HIIOT 1HO3eMHOI BJIFOTH/MACH 1HIINX OaHKIBCHKUX METAIB.

Taxox baHk Mae mpaBo caMocTiitHO criucyBatu (6e3 mnatikHoi iHeTpykuii KiienTa) 3 ycix [loTrounnx paxynkiB KmienTa,
BIIKpUTHX B baHKy, KomTu B cymi, HeoOXimHid s cruiatn KitieHToM KoMiciitHOT BuHaropoau baHky, mepembadeHol
Tapudamu.

2.7.8. bank 3000B’s3y€ThCsl Y JCHb 3IIHCHEHHS BiIIOBIIHOI Omeparlii 3 TOPTiBIi iHO3EMHOI BaTIOTOK/0aHKIBCHKHMU
MeTallaMH 3IMCHUTH Tepeka3 1HO3eMHOI BaIFOTH/HAIIOHAJILHOI BaJIFOTH/OAHKIBCHKAX METANiB, OTPUMAHOI/MX BHACIIIOK
BUKOHaHHs 3asBU KiienTa, Ha [lorounuii paxyHnok KirieHTa, 3a3HaveHuil y 3asBi, a00 Ha paXyHOK OTpHMyBauda KOIITIB,
3a3HAa4YEHOrO0 Y 3asBi (JIMIIE 32 YMOBH, 1110 LI¢ HE CYNIEPEUUTh 3aKOHOJABCTBY YKpaiHH).

2.7.9. Tndopwmaris npo 3aificHeHi baHkom BamoTHI orepaitii/onepartii 3 KymiBii/00MiHy/Tipoaxxy 0aHKIBCHKHX METANIB,
YpaxoBYIOUH iHPOPMAIIi0 TIPO KypC, 3a SIKUM iHO3eMHa BaItoTa/0aHKIBChEKI MeTali OyJia/v KyIuleHa/i, mpoaaHa/i, o0OMiHsHa/,
npo cymy BUTpart KnieHTa Ha MpoBeAECHHS LIUX oIepanii 3a3HavaeThcs y Bunmctii mpo pyx KOLTiB, 110 HagaeThest KiieHTy B
HOPSIJIKY Ta CTPOKH, IependadeHi Jloroopom.

2.8. CTPOK JIIi JOTrOBOPY. NOPSAJOK BHECEHHS 3MIH TA JJONOBHEHS /10 TOI'OBOPY.
3AKPUTTSA NIOTOYHOI'O PAXYHKY TA PO3IPBAHHS JOI'OBOPY

2.8.1. JloroBip BBa)KaeThCs YKJIaJECHUM Ta HaOyBa€ YMHHOCTI 3 AaTd HAOyTTS 4MHHOCTI llpaBoumMHy mpo HamgaHHS
BaHKiBCHKOI MOCIYTH Ta i€ MPOTATOM HEBU3HAYEHOTO CTPOKy. [list JloroBopy npumnuHseTses 3a 3rojot0 CTopiH, y BUNAIKY
posipBanHs [JloroBopy 3a iHimiatnBoro ojaHiel 3 CTOpiH, y BUMAIKY 3aKpUTTS PaxyHKiB, a00 y BUMNAIKax, nepeadadyeHux
YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.8.2. BHeceHHs 3MiH Ta JIONIOBHEHB /10 JloroBopy BinOyBaeThcsi B OPSAKY, BU3HaUeHOMY y miapo3aini 1.9. po3ainy 1
uux [IpaBui.

2.8.3. Y pasi BincyTHOCTI 3a00proBanocti niepen bankom KitienT Mae npaBo posipatu Jlorosip, 3akpuBiuy [loTounwmid
paxyHok B banky. [Ins 3akputtst Ilorounoro paxynky Kiient nonmae 1o banky 3asBy mpo 3akputtsa IloTodHOrO paxyHKky,
oopmIIeHy 3rifHO 3 BUMOTaMM YHHHOT'O 3aKOHO/ABCTBa YKpaiHu. Y pa3i HasBHOCTI y Kii€HTa HEBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHs Mepea baHkoMm, 110 BUHHKIIO Ha IMiJCTaBi OyJb-sKOro ykiazeHoro Mk CtopoHamu joroBopy, [loTounwmit
paxyHOK Mo>ke OyTH 3aKpHUTHH 3a iHiIiaTuBo0 KitieHTa BUKIIIOYHO 3a 3rofoio banky. bank mae npaso BinmoBuTH KiieHnTy y
3akpuTTi [10TOYHOrO paxyHKy 0 MOBHOTO BUKOHaHHA KilieHTOM rpomoBux 3000B’s13aHb nepes bankom 3a 1oroBopom, Ha
mizcTasi sikoro KirienTy OyB HalaHU# KpeauT y Oyab-sKkii Gopmi.

3asBa Mpo 3aKpHUTTS HOTOYHOTO paxyHKy Moxke nonaBatucs Kimientom 1o bauky B enexTpoHHii popmi 3acobamu cucTeMu
oucTaHmifHoOro oOcimyroByBaHHs. KirieHT-(hisndHa ocoOa-miAmpHeMens Mae TpaBo iHiNiOBaTH 3akpuTTs IloTownHoro
PaxyHKy, BiIKpUTOro 4epe3 MoOUIBHHI 3aCTOCYHOK, Ha SIKOMY BIJICYTHIM 3aJMIIOK KOIUTIB, IIISXOM HalpaBIeHHS 3a
JormoMoro0 MoOiTbHOTO 3aCTOCYHKY 3asBU B €JICKTPOHHIN (HOopMi, MiANHCaHOl NDITXOM CTBOPEHHS/IOIaBaHHs IO 3asBH
IIpoctoro EII KnienTa.

2.8.4. TloTounmit paxyHOK He MOKe OyTH 3aKpUTHH 32 3as1B0r0 KiTieHTa y BUITAKy, SKIO OMepallii o paXyHKY 3yIHHEH1/
TpU3YIUHEHI/3aMopoKeHi BimoBiaHo 1o 3akony mpo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJI€HO aperIT
Ta/abo TMpaBo po3mopsHKeHHST [I0TOYHUM paxyHKOM OOMEXKEHO YMOBaMH OOTSDKEHHS, MPEJAMETOM SIKOTO € TPOIIOBI
KONITH/MAHOBI TIpaBa Ha POIIIOBI KOIITH, 110 3HAXOAThCSA Ha [IoToOuHOMY paxyHKY.

2.8.4.1. bank 3akpuBae I[lotounuii paxyHok KirieHTa, TpaBo po3NOps/DKEHHS SKHM OOMEXEHO yMOBaMH OOTSKEHHS,
MPEAMETOM SIKOTO € TPOIIOBi KOIITH/MaiHOBI IIpaBa Ha IPOIIOBI KOIITH, III0 3HAXOAAThCA Ha [loTouHOMY paxyHKY, JIHIIE 3a
3rogoro OOTsDKyBava, KpiM BHIAAKIB 3aKpUTTA paxyHKy Kitienrta min wac Bukonanas bankom [Tnany npunmHeHHS 31iHCHEHHS
0aHKIBCHKOT AISUTHHOCTI 0€3 MPUIHUHEHHS FOPUANYHOI 0cOOHU BiANOBiIHO 10 3akoHy Ykpainu «IIpo crpolieHHs npouenyp
peopranizaiiii Ta Kamitaiizaiii 0aHKiB», sike MoXe 3/ilicHIoBaTHCS bankoM 0e3 oTpumaHHs Ha 11e 3roau OOTsHKyBaya.
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2.8.5. 3a nasBHocTi komtiB Ha [ToTouHOMY paxyHKy KirieHTa, skuii 3akpuBaeThbcs Ha mijacrtaBi 3asBu Kiienra, bank
BIJITIOBIJTHO JI0 HOpMAaTUBHO-TIpaBoBUX akTiB HBY Ta/abo [loroBopy 3milicHIOE IepepaxyBaHHs 3aJUIIKY KOIITIB Ha 1HITUHA
3a3HaueHuH KiieHTOM MOTOYHUI paXyHOK.

2.8.6. [atoro 3akpurrs [10TOYHOTO paxyHKy BBa)KA€ThCS HACTYIHUN POOOYME IEHB MiCNsS TPOBEIACHHS OCTAHHBOL
omepariii 3a [ToTouHUM paxyHKOM, SIKIIO iHIIE He nependaueHe umu [IpaBmnamu. Skmio Ha [Torounomy paxyHky KiieHta
HEMae 3aJIHIIKY KOIITIB, a 3as1Ba po 3akputTs [lorounoro paxynky HagaHa Kiienrom banky npotsirom po6odoro ains banky
IHst B Mexax OmepamniiiHoro 4acy, To AaToro 3akpuTTs [I0TOYHOTO paxyHKY € IeHb OTpUMaHHS baHkoM 11i€i 3asBu. Y NeHb
3akputTs [loTouHOro paxyHky, 3riiHO 3 3asBor0 KirieHTa, baHK 0€3KOIITOBHO BHIAa€ OCTAHHLOMY JIOBIIKY IPO 3aKPHTTS
[ToToyHOTO PaxyHKY i3 3a3HAYCHHSAM JATH 3aKPUTTA PaXyHKY.

2.8.7. bank, 3a yMOBHU NONEPEIHHOTO MUCHMOBOIO TOBigomiieHHs KirieHTa mpo po3ipBaHHs JlOoroBopy Ta HAcTyITHE
3akputTs [loToOuHOTO paxyHKY, Ma€ IpaBO B OMHOCTOPOHHBOMY IOPSAKY BiIMOBUTHCS Bif [loroBOpy Ta 3aKpHTH PaxyHOK
KitieHTa B HAaCTYIMHUX BHITaJKaX/ 32 HASBHOCTI OJHIET 13 HACTYITHUX ITi/ICTaB:

- SIKIL[O IIPOTSTOM 3 POKIB 3 JHS BIIKPUTTS PaxyHKY a00 IPOTAroM 3 poKiB MiApsA] 3 JaTH OCTAHHBOI oIepallii 3a paXyHKOM
BiJICYTHI Oy/Ib-4Ki iHiliioBaHi KitieHTOM omepallii 3a paxyHKOM Ta HasBHUH 3aJIMIIOK KOIITIB HAa paXyHKY Ta/a0o miroui KIIK,
€MITOBaHI JO HBOTO;

- y BUNaAKy nopyireHas KiieHToM cBOiX 3000B’s13aHb 3a JloroBOpOM, y TOMY YHCHI IIOJI0 HAAaHHS BaHKy TOCTOBIpHHX
JOKYMEHTIB Ta BiloMocTeH, mo nependadeni myakramu 1.13.1. ta 1.13.2. migpozainy 1.13. po3ainy 1 mux [Ipasw;

- y pa3i HeHamaHHs KiieHTOM TOKYMEHTIB, 10 BUMararoThcsi bankom s BukoHaHHs BUMOT Yromu FATCA Tta/ abo
3aranpHOro crannapty 3BitHocTi CRS, abo y pa3i BcTaHOBIEHHS (pakTy HajaHHA KilieHTOM HenocToBipHOI iH(popMmanii mis
BCT@QHOBJICHHS ITOJIATKOBOT'O PE3W/ICHTCTBA Ta CTaTyCy MOJATKOBOI'O PE3MISHTCTBA CBOiX BJIIACHMKIB iCTOTHOI ydacTi Ta
KiHIIeBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB) Ta 1HIIOT 000B’s13K0BOI iH(GOpMaIii BiamoBiaHo BuMor Yroaun FATCA,
3aranpHOrO cranmapty 3BiTHOCTI CRS;

- B IHIIMX BUIAJKaX, epeadadeHnx 3aKOHOIaBCTBOM YKpainu Ta JJoroBopom.

2.8.7.1. Y nmuceMoBOMY TIOBiJJOMJICHHI, TIepeI0aueHOMY UM ITyHKTOM [IpaBwiI, 3a3HaYa€EThCS CTPOK, 31 CILTUBOM SIKOTO
JloroBip Oyze BBaXaTHUCh PO3iPBAaHUM 3 HACTYITHUM 3aKpUTTSIM [10TOYHOTO paxyHKy. 3a3HaueHe IMOBIJOMIICHHS MOXE OyTH
miAnucaHe YIOBHOBaXXEHOI oco0oro baHky nuisixoM HakiagaHHs Y gockoHaneHoro EIT.

VY Bumnaky, ko KitiedT 10 CIuIMBY CTPOKY, 3a3HAYEHOT0 Y TMCBMOBOMY TIOB1IOMJICHHI baHKy, He BUKOHAE Jii, BA3HAYCH1
y MACbMOBOMY TIOBitomIieH1 baHKy (30kpema, He HajacTh baHKy 3anmuTyBaHi TOKyMEHTH Ta/abo BigomocTi), baHk Mae paBo
3YIMUHUTH 3AifICHeHHs omepariii 3 BukopuctansM Beix KIIK, sunymiennx mo Paxynky EIT3 (y pasi 3akpurts Paxynky EIT3),
Ta 3aKpUTH BiInoBinHUHM [ToTOYHMIA paXyHOK 3a BIACHOIO 1HIIIATUBOIO MICIIA MPOBEACHHS 3aBepIIANbHOI(UX) oneparlii(if) 3a
TaKUM PaxXyHKOM.

3aKkpuUTTs paxyHKY 3a iHiliatuBoro baHky 3 mificTaBu HeHajaHHsA KilieHTOM MTOKYMEHTIB, 10 BUMararoTbcs bankom st
BukoHaHHs BUMoOr Yrogu FATCA Ta/ abo 3aramsHOoro cranzaprty 3BiTHocTi CRS, abo BcTaHOBIEHHS (DaKTy HaJaHHS
KitieaToM HegocToBipHOT iH(pOpMAaIIii A7 BCTAHOBJICHHS MTOJIATKOBOTO PE3HCHTCTBA Ta CTATYCY MOJATKOBOTO PE3UACHTCTRA
CBOTX BJIACHMKIB ICTOTHOI yJacTi Ta KiHIIeBUX OeHediliapHUX BIACHHUKIB (KOHTPOJIEPIB) Ta 1HINOI 000B’A3KOBOT iH(popMaIrii
BignoBimHo BUMor Yromu FATCA, 3aranpHoro cranmapty 3BiTHocTi CRS, 3milicHIO€TBCS y TOpSAKY, nepeadadeHomMy
nyHkToM 1.14.3. migposainy 1.14. po3ainy 1 nux IIpasu.

2.8.8. bank mae mpaBo, 0e3 TONMEPETHLOIO MUCHBMOBOrO MOBiAOMIICHHs KilieHTa, B OXHOCTOPOHHHOMY TMOPSAKY
BiZIMOBHTHCS Bif JloroBopy Ta 3akpuTH paxyHok KilieHTa B HACTYIHHUX BUIIAJKax/ 32 HASIBHOCTI OJIHI€T 13 HACTYITHUX Ii/ICTaB:

- SIKIIIO MTPOTATOM 3 POKIB 3 JIHS BIIKPUTTS paxyHKy a00 POTIroM 3 pOKiB MiApsI 3 TaTH OCTAHHBOIT OTepallii 3a paXyHKOM
BiJICYyTHI Oymb-siKki iHilidoBaHi KirieHTOM ormeparlii 3a paXyHKOM Ta BiZICYTHIM 3aJHIIOK KOINTIB Ha paxyHKy Ta/a0o0 Jirodi
KTIK, emiToBaHi 10 HHOTO;

- y pa3i OTpUMaHHS BiJ KOHTPOJIOIOUMX OpraHiB iH(opMallil mpo AepxkaBHY peecTpanio mpunuHeHHs Kiienta abo
CaMOCTIHHOTO BHSBJICHHS TaKHWX BIIOMOCTeH B C€IWMHOMY IEPKaBHOMY PEECTPl IOPHUAWYHHX OCiO, (i3udyHHMX 0cid -
HiAMPHUEMINB Ta TPOMAACHKUX (OpPMyBaHb (HE3aJeKHO BiJ HasBHOCTI/ BIiICYTHOCTI 3aMINKiB KOmTiB Ha [loTouHOMY
PaxyHKY);

- ¥ BHINAJKY, SKII0 OysIo 3’cOBaHO, IO Iist JloroBopy CymepednTh 3aKOHOAABCTBY YKpaiHH ab0 MOXE MPU3BECTH 0
(inaHCOBHX 30UTKIB, IOTipIICHHS iMiIKY BaHKy;

- 3a HassBHOCTI IiJICTaB, IepeadadeHux dacTiHow 1 crarti 15 3akony mpo [IBK/DT;

- 32 HASBHOCTI 1HIIKX MiJICTaB, Iepea0aYeHNX 3aKOHOIaBCTBOM 3 TuTaHb [IBK/DT.

2.8.8.1. Y pa3i npuitHaTTs bankoMm sk cy0’€KTOM MEPBUHHOTO (piHAHCOBOTO MOHITOPHHTY DILICHHS MPO BiJMOBY Bif
MOJATTBIIOTO MIATPUMAHHS TUIOBHX BiTHOCHH 3 KUTi€eHTOM, y TOMY YHCIi OUIIXOM pPO3IpBaHHS 3 HUM JAIJIOBHUX BiTHOCHH
(30kpema, y pasi npucBoeHHs KitieHTy HEMPUIAHATHO BHCOKOTO PU3KMKY Ha ITiJCTaBaxX, BU3HAYCHUX 3aKOHOIABCTBOM YKpaiH!
Ta HOPMATHBHUMH JOKyMeHTamu BaHKy, 3rimHo 3akoHonaBcTBa y chepi [IBK/DT), posipeanus JloroBopy 3a iHiliaTHBOIO
Banky Ta 3akputTs paxyHKy(-iB) 3ilicHIO€ThCS O€3 monepeqHbporo nosimomieHHss Kiienra ta 6e3 OTpUMaHHS BiJ HbOTO
sroau. [Ipo posipBanus JloroBopy bank moBimomisie KiieHTa HUISIXOM HaIpaBleHHs TOBIIOMIICHHsSI TPO BiJIMOBY B
0aHKIBCEKOMY 00CIIyTOBYBaHHI IIUIIXOM PO3ipBaHHS A1JIOBUX BITHOCHH i 3aKPUTTS paxyHKa(-1B) i3 BKa3aHHAM JaTH BiAMOBH/
PO3ipBaHHs JOTOBIPHHUX BIIHOCHH Ta YiTKUM 3a3HaYCHHSIM ITiJICTaB BiIMOBH B MiATPUMAaHHI IITOBUX BimHOCHH i3 KiienTom/
pO3ipBaHHS IOTOBIPHUX BiAHOCHH (13 MOCHIAHHAM Ha KOHKpeTHI HopMHu cTatTTi 15 3akony Ykpainu npo [IBK/®T) mpoTsirom
JIECSATH POOOYMX JIHIB 3 JHSI IPUHHATTS BiAMOBITHOTO PillICHHS.
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2.8.9. CTopoHU JTOMOBHIIKCH, IO PO3ipBaHHs JJoroBopy Ta 3aKpHTTS paxyHKY 3 IMiJCTaB rependadyeHux myHkramu 2.8.7.
ta 2.8.8. nux [IpaBun He motpedye Bia KiieHTa J0JaTKOBUX 3r01, Yroa a00 JOKYMEHTIB.

2.8.10. V pasi 3akpuTTs paxyHKy 3a iHiliaTHBOIO baHKy i3 3aJMIIKOM KOIUTIB, TaKMH 3aJMIIOK IE€PEepaxoBYEThCS Ha
BiAMIOBiAHI paxyHKkH baHky Ta moBepraeThes KiienTy Ha Horo mepmry Bumory. Jlo MmomeHTy otpuMmaHHs BuMoru KiieHra
Bank 00IikOBye 3alMINOK KOIITIB HAa paxyHkax baHky 3 0OJiKy KOIITIB 3a HEOIFOYMMH paxyHKaMHu (SKIIO iHIIEC HE
nepeadayeHo 3aKOHOJABCTBOM YKpaiHu), P LbOMY OYy/Ib-sKi IPOLIeHTH abo 1HIII JOXOAM Ha 3a3Ha4yeH] komTH bankoM He
HapaxoByloTbcs. KiieHT nopydvae, a bak Mae nmpaBo 31iHCHIOBaTH CIIMCAaHHS I'POIIOBUX KOLITIB 3 PaXyHKY, Ha sikoMy baHk
0OJIIKOBY€E 3aJIMIIOK KOIITIB IMicis 3aKpuTTs [loToYHOro paxyHKy, Ha KOpHCTh baHKy 3a po3paxyHKOBE OOCIYrOBYBaHHS
HEIIF0Y0TO paxyHKY y po3Mipi, Bu3HaueHOMY Tapudamu.

VY pasi 3akpurts bankom paxynky KiieHTa-(pi3udHOi 0OCOOM-MIANPHEMIL, SKHHA 3TiTHO BiZOMOCTed 3 €IHHOTO
JIEP)KABHOTO PEECTpPa IOPUAUYHUX OCiO, (I3UYHHUX OCIO-TIANPUEMITIB Ta TPOMAJACHKUX (OpPMyBaHb IPHITMHUB
MiANMPUEMHHALIBKY MisTTBHICTD, 3aJIUIIOK KOINTIB 13 MIOTOYHOTO PaxyHKY (i3WMYHOI OCOOH-TIIAIPUEMIIS ITePEPaXxOBYEThCS Ha
BikpuTuil bankom abo Bxe Airounil y baHKy nmoTodHuil paxyHok wi€eil ¢isuuHOi ocobu i BIacHUX noTped. BumaTkosi
orepariii 3a MOTOYHUM PAaxXyHKOM (i3MYHOI 0COOM IJIS BJIIACHUX MOTPeO, BIIKPUTHM BaHKOM y MOpsAKY, BUBHAYCHOMY B
IbOMY TYHKTI [IpaBuit, 3MIHCHIOIOTHCS TICHs 3BepHEHHS (i3muHOi ocoOM 10 baHKy, mpen'sBiieHHS HEIO TOKYMEHTIB, IO
naroTh 3Mory baHky 11 ineHTH(IKYBaTH Ta BepuQiKyBaTH, 1 yKiIaJeHHS J0roBOpy OaHKiBCBKOTO PaXxyHKY.

2.8.11. bank 3akpuBae [lotounuii paxyHok KiienTta-dizmanoi ocobu-miampueMist/gisndaHoi ocodu, ska MPOBaANUThH
He3aJIeKHY IpoQeciiHy TisUTbHICTD, Y pa3i CMEpTi BJIaCHUKA paxyHKa.

- 32 BIJICYTHOCTI 3QJIMILIKY KOIITIB HA TAKOMY PaxyHKY — Ha Ii/ICTaBl MiATBEPPKYIOUMX JOKYMEHTIB Ipo cMepTh KitienTta
(cBimoUTBO PO CMEPTh ad0 IHIIUX JOKYMEHTIB, 10 MiATBEPIXKYIOTh TaKHH (aKT);

- 32 HAABHOCTI 3aJIMIIKY KOIITIB Ha TAKOMY PaxyHKY — ITiCJISl BUIUIATH KOIITIB CHAJKOEMITO(SIM) Ta IHIIMM 0co0aM Ha
MiZCTaBi JOKYMEHTIB, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHU.

2.8.12. 3a 3akputrs paxyHky KiieHt crmauye Banky kowmicito B poswmipi, Bu3HaueHoMy Tapudamu (AKIIO Taki
BCTaHOBJICHI).

2.8.13. 3akpurra Paxynky EII3 3ailicHioeTbesi y mopsiiky, mependadeHomy uuM migposaisiom IlpaBui, 3
ypaxyBaHHAIM HACTYIHHUX 0COOIHBOCTEIi:

2.8.13.1. 3akputTa Paxynky EII3 3a 3asBoro KiienTa. Ha mincrasi muceMoBoi 3as8u KitieHTa npo 3akputTst PaxyHky
EII3 (3a ymMOBH BiJICYTHOCTI TiJICTaB, 3a akux PaxyHok EII3 He Moxe OyTH 3akpuTHii 3a 3as1B8010 KirieHTa):

- Paxynok EII3 KitieHTa iepeBoMThCS B CTATyC «3aMOPOKEHUI», ITPU LIOMY NPUITMHIETHCS HApaxyBaHHs IPOLEHTIB Ha
KpenuToBuii 3anuiok 3a Paxynkom EII3, BinOyBaeThcs ciMcaHHA yCiX BUIB KOMICIITHOT Ta MPOIIEHTHOI 3a00pTrOBaHOCTI;

- Bci KIIK, 1o oopmiteni no Paxynky EII3, aHymoroThcs;

- bank 3akpuBae Paxyrnok EIT3 ta moBeprae KiieHTy 3anuinok komriB He mi3Hime 45 (Copoka 1’ sTr) KaJeHAapHUX JHIB
3 nHs nofaui Kiientom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiICYTHOCTI aKTUBHHX OJIOKYyBaHb. Y pasi HasBHOCTI
akTHBHUX OylokyBaHb bank 3akpuBae Paxynok EII3 Ta moBepTae 3alMIIOK KOIITIB (32 HOr0 HAasBHOCTI) IICIIsT BUKOHAHHS
cnicaHHs koTiB 3 Paxynky EIT3.

2.8.14. 3akpurts IloTodyHOro paxyHKy HE CIpPHUYHMHSAE NpPUIMHEHHS 000B’sa3Ky Kirienta moracutu mnepex bankom
3a00pTrOBaHICTh 32 PaXyHKOM, a TAaKOXK 3a IHIMUMHU HagaHuMU bankom KitieHTy 0aHKIBCHBKMMH MOCTYT'aMHU.

2.8.15. 3 matm 3akputts [loTrouHoTO paxyHKy JloroBip BBaKAETHCS PO3ipBaHUM, IIPH IIHOMY yKIaaeHHs: CTOpOHaMU Oyab-
SKHX [IPaBOYMHIB PO Po3ipBaHHS /IoroBOpy HE BUMAraeThes.

PO3JLJ 2-1. OPTAHI3ALIA PETI'YJIAPHUX IIJIATEXKIB
bauxiscoxa nocnyea, susnavena yum posoinom Ilpaesun, nadaemuvcs nuwe 3a nassnocmi ykiadenoeo miow Cmoponamu
Hozcosopy bankiecbko2o paxyHky

2-1.1. KiienT, mo ykias 3 bankom J{oroBip 6aHKIBCHKOTO paxyHKY, Y BUITQJKy MOTpeOH Y BUKOHaHHI bankom Perynsapaux
IUIATeXiB Mae MpaBo mojaTtu A0 banky AHKeTy-3asBY Hpo 3AiHCHEHHS pETySIpHHUX IUIATEeXIB (Hajami 3a TEKCTOM IbOTO
posniny IlpaBun — Aukera-3asBa) (mignucanusaM sikoi KiieHT npueaHyeTsest 10 mboro posniny [Ipasun Ta Tapudis (B pamxax
HaJJaHH: ITOCIIYTH 3 opraHizalii PerymspHux miatexis)), i3 3a3Ha4€HHAM CYMH I'POIIOBHX KOIITIB, IO MiUIATal0Th CITUCAHHIO
3 [lorounoro paxynky Kiienra, BkazaHoro B AHKeTi-3asiBi, HepioJHYHOCTI TAKOTO CIIMCAHHS, PEKBI3UTIB OTpUMyBaya (Horo
HaiiMeHyBaHHs, koxy €JIPIIOY/PHOKIIII, HOMepy paxyHKY, HalitMeHyBaHHs baHKy OTpuMyBaua), IpU3HAUYCHHS IUIATEXY Ta
CTPOKY, ITPOTATOM siKOoro baHk MOBMHEH BUKOHYBaTH Taki PerysspHi mmarexi.

3asBa Moxxe OyTH mosana KitieHToM sIK y BUTIISIII MarnepoBoro JOKyMEeHTa, TaK 1 B eIeKTPOHHOMY BHTJIAI 32 JIOTIOMOT OO
Cucremn aucraHmiiHoro ooOcmyroByBanHs (3 HakiageHHsMm KEII/ VEII 3 xBamidikoBanuMm ceptudikatom abo
VY nockonanenoro EII (y pa3i HasBHOCTI onepeaHboi MUCbMOBOI JOMOBIIEHOCTI CTOpiH PO BUKOPUCTAHHS Y IOCKOHAJIEHOTO
EIl y npoiieci cTBOpeHHs eNeKTpoHHUX JokyMeHTiB) Kirienra/ YosHoBaxeHoi ocobu Kiienra).

BiamoBizanpHICTh 3a paBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3as1Bi Hece KitieHT.

2-1.2. PerymspHi matexxi MOXXYyTh 3[IiHCHIOBATHCS HA 1HIINHN paxyHOK KiieHTa, Ha paXyHOK Oyab-sK0i IOpUANIHOT 0CO0H
a60 }i3mIHOT 0COOU-TTI AIPUEMILS, IO BIIKPUTHH y OyIb-sIKOMY OaHKY Ha TEpUTOpIi Y KpaiHu.

2-1.3. CyMa KOXXHOTO OKpeMoro PerymspHoro miarexy Moxe OyTH KOHKPETHO BU3HaUeHa a00 MOKe JOPIBHIOBATH BCiit
CyMi KOIITiB, focTynHii Ha [Torounomy paxyHky KitieHTa B IeHb 3A1HCHEHHS TaKOTO PeryssipHOTO MaTexy.
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2-1.4. Mlignucanusm AHkeTtu-3asBu KitieHT Hamae 3rofy banky Ha 3[iHCHEHHS TUIATOKHHUX OIEpallid, TIOB’SI3aHUX MIXK
co0O0K0 CIJIBHUMHU O3HAaKaMH, TIapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKETOI0-3asBor0. Yci PerymsipHi nmiarexi, BUKOHaHI
BankowM 3rigHo napaMeTpiB, 3a3HaueHuX B AHKeTi-3as1Bi, € akuentoBaHuMu KitienToM. BukoHaHHs BaHKOM TakHX MIaTiHUX
orepaiii He moTpedye HagaHHA MOBTOPHOI 3roau KirieHTa Ha TX mpoBeaeHHs.

Bci Perymsapni mnatexi, mepemdadeHi ymoBamMu ykiajgeHoi CropoHamMu AHKeTH-3asBH, 3IIHCHIOIOThCS baHkKOM
CaMOCTilHO, 6e3 HeoO0XiqHOCTI noAaHHs KilieHToM BiIIOBIAHOI MNATLKHOT IHCTPYKII].

2-1.5. bank Bukonye PerynsipHuii miaTix B AeHb nepenOadeHuil i HOro BUKOHAHHSA AHKETOR0-3asBOI0. Y BHUIIAJKY,
SIKIIIO JICHb BUKOHAHHS PeryisipHOTo ImiaTtexy 3a BiJlOBIJHOI AHKETO-3asBO0 NIPUTIAIae Ha HepoOoumii ieHs banky, bank
BUKOHY€ TaKHH IIaTiX B pobounii aist banky nens, mo nepenye Takomy HepobodoMy JHIO.

2-1.6. Kuient 3000B’s13aHul 3a0e3euyBaTH HAsSBHICTh HAa JCHb BUKOHAHHS PeryispHOro IaTexy, mepeadadeHoro
AHKeTOr0-3a5B00, CYMH TPOIIIOBHX KOIITIB Ha [I0OTOYHOMY paXxyHKY B pPO3Mipi, HEOOXiTHOMY JUIsl BHKOHaHHS baHkoM Takoro
PerymsipHoro miarexy, a Takox 11 cruiata KitieHTom koMiciii baHky 3a BUKOHaHHS PeryispHoro miartexy.

2-1.7. bank BUKOHYe PeryispHi miaresxi Juiie 3a yMOBH JOCTATHOCTI IPOIIOBHX KOIITiB Ha [IoToYHOMY paxyHKy, B 00Cs31
HEOOX1THOMY JJIs1 BUKOHaHHS PeryrsipHoro ratexy, Ta KopektHoro odopmierHas KilieHTOM BCiX HEOOXiTHHUX PEKBI3UTIB,
HEOOXITHUX I BUKOHAHHA TAKUX IUIATEXKIB.

Y BumNajKy HEOCTATHOCTI a0 BIACYTHOCTI CyMH KOIITiB Ha IloTouHoMy paxyHky KiieHTa, HEOOXiTHOI A/ BUKOHAHHS
Perynsproro miarexxy B moBHOMY 00cs131, baHk He 31iHCHIOE YaCTKOBE CIIMCAaHHs CyMH PerynspHoro ruiatexy.

2-1.8. Y pazi notpeOu BHECTH 3MIiHU JI0 MapaMeTpiB PeryisipHoro miaTexy (CyMH, MepioUIHOCTI, MPU3HAYEHHS TUIATEKY
Ta/abo PEeKBI3UTIB AJIs TlepepaxyBaHHS TOINO), SKUHM 37ilicHIOeThCS baHkoOM Ha mifcTaBi BiAMOBIAHOI 3asBH, KirieHT
3000B’s13aHUI1 CBOEUACHO, HE Mi3HiIlIe pOO0YOro JHS, 110 IEPeaye THIO BUKOHAHHS YeprOBOT0O PETYIISPHOTO IIIATEXY, IIOAATH
o baHky 3asBy Ipo BHECEHHS 3MiH JO MMapaMeTpiB PErypHUX IUIATSXKIB i3 3a3HAYCHHSAM 3MIHCHHX NapameTpiB. baHk
BBXKAETHCS TIOBIJOMIICHHM TIPO 3MiHY ITapaMeTpiB peryJIIpHUX TUIATEXKIB 3 JaTh akienTy bankoM 3asBY Ipo BHECESHHS 3MiH
JI0 TapaMeTpiB peryIApHUX IUIaTexXiB. baHK He Hece BiAMOBIAAILHOCTI 32 HACIJKY BUKOHAHHS PeryssipHuX TiaTexiB, sSKII0
KitienT He oBinOMHUB a00 HE CBOEYACHO MOBIIOMUB baHK 1po 3MiHY mapaMmeTpiB PerynspHoro miaTexy.

2-1.9. 3a HaganHsa bankom mocnyr 3 BUKOHaHHS Perymsipaux mrarexis KiienT crurauye banky BUHaropomy B MopsiikKy Ta
po3Mipi, BusHaueHoMy Tapudamu, abo B po3mipi, o noromkeruit Croponamu B AnkeTi-3asBi. Ilpu nipomy, Kiient Hanae
3roay banky Ha 31iiCHEeHHS 1e0eTOBUX MmepekasiB ycix [loTounux paxyHkiB KiieHTa, BiikpuTHx B baHky, B cyMi, He0OXiTHIH
Jutst crutaty KimieHToM KoMiciiiHOT BUHAropou baHky 3a BUKOHAHHS PerynspHUX IiaTexis.

[nara 3a 3aificHenHs bankoM PerynspHux ruatexis crutadyeTbesi KilieHTOM B IeHB MPOBEICHHS INIATHKHUX OTepaltii.

2-1.10. bank mMae mpaBO MPHU3YNHUHUTH HAJAAHHS TOCIYTH 3 BUKAaHHS PeryispHHX IUIATeXIiB y BHUIAAKY HEOTPHUMAHHS
Bbankowm Bix KirieHTa BHHAropoau 3a HaJJaHHs 3a3HaYCHOT ITOCITYTH JJO MOMEHTY roramenHs KirieHToM 3a00proBaHocTi iepes
Bbankom.

2-1.11. KnieHnt Mae mpaBo B Oyab-KMH MOMEHT BiJJMOBHTHUCS BiJi OTpUMaHHS OQHKIBCBKOI IOCIYTM 3 BHKOHAHHS
PETYISAPHUX TUIATS)KIB MUISIXOM IMOJaHHS 10 baHky B muchbMOBIiH (opMi BiINOBiIHOT 3asABU MPO BiAMOBY BijJ OaHKIBCHKOT
TIOCITYTH 3i 3[ifCHEHHS PEeTYISPHUX IUIaTeXiB, miamucanoi Kiientom/ YmoBHOBaXkeHOI0 0co00t0 KirienTa. 3a3HadeHa 3asBa
po BiAMOBY Moxke OyTu HamaHa Kiientom g0 baHKy sk Ha mamepoBoMy HOCIi, Tak 1 y BUIVIsSAlI EdeKTpoHHOTO HOKyMEHTa
3acobamu CHCTEMU TUCTAHIIIHHOTO 00CITyroByBaHHS. B nmpoMy Bumnaaky baHk nmpunuHsie BUKOHAHHS PETyISPHUX IUIATEKIB
3a BiJIMOB1THOKO 3asIBOYO MPO 31MCHEHHS PETYIIAPHHUX TUIATEKIB 3 JaTH MOTO/PKEHHST baHKOM 3asiBH ITpO BiJIMOBY.

2-1.12. baHk NpUNUHSE HAAHHS MOCIYTH 3 BUKOHAHHS PETYJSIPHUX IUIATEXIB Y BUNAAKY 3akpuTTa [loTouHOTrO paxyHKy
Kitieata abo o0TsbkeHHs komTiB Ha Ilorounomy paxyHky KirieHTa, II0J0 SKOTO HajxaBajach IOCIyra 3 BHKOHAHHS
PETYISAPHUX TUIATEXKIB, 30008’ I3aHHSIM ITyOJIIYHOTO Ta/a00 MPUBATHOTO XapaKkTepy (KO0 YMOBaMH OO0TSDKEHHS Tiepei0aueHo
3yNMHEHHS BHIATKOBHX onepauiii 3a [lorounum paxyHkoM KitieHTa, momo sKoro HajaBajach IMOCHIyra 3 BHKOHAHHS
pETYJISIpHUX MJIATEeXiB).
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PO311J1 3. YMOBHU BIAKPUTTSA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHA BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBH BIAKPUTTA
TA OBCJIYTI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HajaHHs baHKIBCBKOT OCITYTH 3 pO3MIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky KimienT, sikuit 6axxae po3amicTuT B baHky BKJaa, 3000B’s13aHuit pa3oM 3 [IpaBourHOM TIpO HaTaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIagy HajaTH baHKy HOKyMEHTH 1 BiJOMOCTI, sIKi 3TiTHO 3 BUMOTaMHU 3aKOHO/JABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3axXofiB, CIPSMOBAHUX Ha 3armoOiraHHs Ta MPOTUAIIO Jieralizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

VY pasi BiACyTHOCTI 3ayBakeHb 10 HajgaHoro Kiientom IlpaBounHy mpo HajaHHs BaHKiBCBKOI MOCIYTH 3 PO3MILLCHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu, baHk
akuenTtye (miamnucye) Haganuit Kiiearom IIpaBounH npo HanaHHsa baHKIBChKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yknaganusam IlpaBounHy npo HafaHHsS baHKiBChbKOI MOCIYTH 3 po3MillleHHs BKJIany baHk o3Haiiommtoe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY TrapaHTyBaHHS BKIAAIB (iI3UIHHX 0Ci0, 3 pO3MipOM IrapaHTOBaHOI CyMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIAHO 10 3akoHY YKpainu «IIpo cucreMy rapaHTyBaHHS BKJIAIB (hi3UUHUX OCiO».

3.1.2. Hamixcragi crarti 634 LluBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKIBCHKOT ITOCITYTH
3 pO3MILICHHS BKJIAAY (KU € 1HAUBITyalbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3nminy 1 «3aranbHi ToJoxkeHHs») Ta Tapudis. [IpaBounH npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKJIATY, Il
IIpaBwmia ta Tapudu pa3oMm ckiamarTh JJoroBip 6aHKIBCHKOro BKJIaMy (Haaali 3a TEKCTOM I1oro posniiy [Ipasun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’s3yeThcs mpuitHaTH Bin Kitieata rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHHS BkiagoM, BuacHO moBepHYTH Brutaz, a TakoX BUIUIATHTH MPOIIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIyalbHIM YaCTHHI
Horosopy.

3.1.4. Kiient mae mpaBo, 3a 3rofioro baHky, po3wminryBaTh B baHKy HeoOMekeHy KinbKicTh Brimanis. PosmimenHs
KiienToM KO>XHOT'0 HOBOTO BKiTay Ta BIAKPHUTTS AJIS IILOI0 HOBOT'O BKIIaAHOTO paxyHKy 311HCHIOETHCS IUITXOM i I CAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCIHYrW 3 PO3MIIICHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B eJeKTpoHHiN (opmi (32 yMOBM TexHiuHOi peaiizarii) 3a gomomoroio Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamu, 3
BUKOpHCTaHHIM EnextponHux mianuciB Ctopid. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILICHHS BKJIaay, 110
miamucannii Enexrporanmu miamucamMu CTOpiH, BBRKAETHCS HAICKHAM YHHOM mignucanuM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAUEHHS Ta HOTro MIATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Brinany (Bxkinagauii paxyHok) y BianoBinHiil Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. Y 3B’s3Ky 3 THM, [0 BUIUTaTa bankoM BkiagHUKy MpOIIEHTIB Ta MOBepHEHHs BKiTany 3MiHCHIOETECS BUKITFOYHO Ha
MOTOYHMH paxyHOK BkiagHuka, bBaHk Mae mpaBo BiAMOBUTH y BiIKpHUTTI BkilagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
HMOTOYHOTO paxyHKy KiieHTa B banky.

3.1.8. Tlopsmok posmimieHHst Bxiamy/TpaHiny 3aieXuTh BiJl TapaMeTpiB Ta yMOB BiIOBIIHOTO J[€MO3UTHOTO MPOIYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- IIJISIXOM caMocTiifHoro nepepaxyBanHus Kiientom cymn Bxmamy/Tpaniry 31 ¢cBOro moTo4HOTO paxyHKY Ha Bxmamnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CcaMOCTiifHOro (3miCHEHHOrO 3a NMMCHMOBOIO 3rozioro KitieHta) Ge3roTiBKoBOro mepepaxyBaHHA bankom
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopstmok Ta CcTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHoMy paxyHKy 3a3HaudaeTbes y IlpaBoumni mpo HamaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmio BignoBigHo 1Mo IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCTYyTH 3 PO3MiIIeHHS BKJIamy/ 3asBH PO PO3MILICHHS
Tpanmy po3mimenHs Bxmany/TpaHiry 3miiCHIOETBCS HUITXOM CaMOCTIHHOTO (3IIHCHEHHOTO 3a IMHCBMOBOIO 3TOJIOI0
Kiienrta) 6e3roTiBKOBOTO IepepaxyBaHHs baHkoM rponioBux KomTiB y cymi Bximany/Tpanmry 3 motounoro paxyHky Kiienra,
Bigkputoro y banky, Ha Bruaanuii paxyHok Kiienta, To KitieHT 3000B’s13y€eThes y BimoBiaHUH pobounii 1y banky 1eHb B
Mexkax OmnepariiifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiIkpuToMy B BaHKy, cyMy TpoIIOBHX KOIUTIB
JOCTaTHIO [T po3mimieHHs Bxmamy/Tpanmry.
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3.1.9. 3apaxyBanHs rpomoBUX KomTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeThcsi bankom nmime B poboudi JHI
npotsarom OrnepamniidHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepaxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IiATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, IHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Krient npuiimae Ha cebe 000B’ 430K caMOCTIHHO OTpUMATH y BiAAUIEHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, sikmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, IO 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixeHHi skuMu KinieHta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO3eMHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371CHIOIOTBCS BiINIOBITHO 10 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPABOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHSI OTiepalliii 3 BAIOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HaYalOThCSA y BIAMOBIIHHUX
niapo3aiiax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy Mmix Croponamu IIpaBounmHi npo HanaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIllEHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX NPOIICHTIB, a TaKOX pPaxyHKIB, Ha SKi
3MIHCHIOETHCS TTOBEpHEHHS BKITa iR Ta BUTUIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, NependadeHuii [IpaBourHoM mpo HagaHHs baHKiBCBKOT TOCTYTH 3 PO3MIIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxkmo Kiient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MIOBEPTAE TaKy cyMy KomTiB KiieHTy He Mmi3Hillle HACTYITHOTO poO04oro IHS Ha TOW caMHi paXyHOK 3 SIKOTO BOHM HaiiIuIy,
SIK IIOMHJTKOBO TIepepaxoBaHi KOIITH, 0e3 HapaXyBaHHS Ta CILIATH MPOICHTIB Ha HUX.

3.2.1.3. KirieHT camocTiiiHO mepepaxoBye cyMy Bkianay 31 cBOro motoyHoro paxyHKy Ha BriamgHuil paxyHOK HIIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymMoBieHoi B [IpaBounHi nmpo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiamgHuii paxyHOK cyMM KOIUTIiB, BigMiHHOi Big oOymoBineHoi y I[IpaBouuHi mpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTé MpaBOYHMH MPO BHECSHHS BIAMOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH MPOLIEHTIB Ha HUX.

3.2.2. Hpoyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHHA»

3.2.2.1. HapaxyBaHHS NpOIEHTIB 3a Bkmagom 37ifiCHIOETBCS 3a CcTaBKOO, nepeadaucHoo [IpaBounHOM Mpo HaJaHHS
BaHKiBCHKOI MOCITYTH 1O PO3MIIICHHIO BKJIAAy, TOYMHAIOUHM 3 JHsI, HACTYITHOTO 3a JTHEM 3apaxyBaHHs Bkiany Ha BxiagHuii
paxyHOK Ta BKIIOYHO IO JICHb, sIKWH rmepenye Jlati moBepHeHHst Brimaay Kitienty, abo cnmcanHio komtiB 3 BriagHoro
paxyHKy 3 iHIIKX migcTaB. HapaxyBaHHS IpOLEHTIB 341 CHIOETHCS BUXOMSYH 3 (PaKTHIHOT KUTBKOCTI THIB Y MiCSAIIi Ta POILIi.

3.2.2.2. Y BumajKy HEMOXJIMBOCTI ITOBepHEHHsI Bkirany bankoMm Ha moTouHMI paxyHOK 3 MiACTaB, IO HE 3aJeXaTh Bil
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkiagom, nounnatoun 3 Jlatu noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs NpOIEHTIB 3a BximagoMm BinOyBaeTbcss HE pimmie omHOrO pasy Ha Micsmb. [l HapaXyBaHHS
npoueHTiB KiieHTy BiAKpHBaeThCS paxyHOK HapaxoBaHHX NpoleHTiB. Cyma HapaxoBaHHX, ajle HeBUILIaueHHX KirieHTy
NPOLEHTIB JI0 3aJMIIKY BKiIaay He mpueaHy€eThCs, IPOLEHTH 32 HUIMU HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY pOIIEHTH 32 KOPHCTYBaHHS BKiIaqoM Ha MOTOYHUIA paxyHOK KitieHTa 3 mepiofndHicTIo,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAY, a TAKOXK B JCHb ITOBEPHEHHS
Bxrnany.

3.2.2.5. SIKio eHb CIUIaTH MPOLICHTIB MPUITIAJae Ha BUXITHUH, CBITKOBUH, HEpOOOUHiA 1eHb, baHK crutauye HapaxoBaHi
MpoIeHTH 3a Bkiagom y nepimii pobo4unii 1eHb, HACTYITHUH 32 TAKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. opsadok nosepnenna Brnady «KTACHYHHH BE3 JJOCTPOKOBOIO PO3IPBAHH»

3.2.3.1. YacTkoBe OBepHEHHS BKiagy He H0MYyCKa€eThCs.

3.2.3.2. bank 3000B’s3aHMii TOBepHYTH Bkiam B ocTtaHHi neHs cTpoky Bkmamy (B [aty momepuenHs Bxmany,
obymognerny Ctoponamu y IIpaBourHi po HagaHHs BaHKIBCHKOT MOCIYTH 3 PO3MILIEHHs BKIALy), 38 YMOBH, [0 MAiHOBI
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MpaBa Ha IPOIIOBI KOIIITH, po3MillieHi Ha BkitlagHOMyY paxyHKy, He 00T KeHi 3000B’I3aHHSAMH MyOJIIYHOTO a00 MPUBATHOTO
XapakTepy, a TAaKOX y pasi BiJICYTHOCTI IHIIMX O0OCTaBHH, 32 SKUX Y BIIMOBiIHOCTI 0 yMOB JloroBopy, baHk He moBepTae
Bxnan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTo4HuH paxyHok KitieHnta y nepmuit podounii 1yt banky neHs, o ciigye 3a Jlatoto mopepHeHHs Briany.

3.2.3.3. [loBepuenHs Briany Ta crutata npoleHTIB 31iicHIOEThcsl BaHKOM IUIIXOM 06€3roTiBKOBOTO Nepekasy KOLITIB Ha
notoyHuit paxyHok KitieHTa, 3a3HaueHU B iHAUB1yanbHil yacTuHi Jlorosopy.

Kiient nopyuae banky B Jlaty moBepHeHHs Bkiamy 3aiiicHATH Tiepeka3 cymu Bkiiagy Ta cyMu IIpOIICHTIB Ha MIOTOYHUAN
paxyHok Kitienra.

3.2.3.4. Ha HacTynHu# neHb micis noBepHeHHs1 Briany, Kimient nopyvae banky 3akputn Brinagauit paxynok. [Tonanns
Kuientrom okpemoi 3asBH Npo 3aKpUTTS BKIagHOTO paxyHKY HE BUMAra€Thesl.

3.3. IOPAJOK, YMOBH POSMILIEHHSA TA NOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHISA»

3.3.1. lHopsooxk posmiwennsn Brnaoy «/ JEITIO3UTHA JIIHIA»

3.3.1.1. 3rinno ymoB I[IpaBounHy mpo HajgaHHs baHKiBCBKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEeMHMH
TpantramMu. 3 METOI po3MIlEHHS KOXKHOTO okpeMoro Tpanmty Ha Bknagnomy paxynky KiienTt nogae no banky 3asBy mpo
posMimmeHHs TpaHitry, 110 MICTUTh OCHOBHI YMOBH PO3MILIIEHHS KOXXKHOTO OKpeMoro TpaHiry (cyMy i BamoTy TpaHiry, CTpox
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYEThCs Ha TpaHi), Ta €
HEBIJI’€MHOIO YacTHHO JloroBOpY.

Kosxen TpaHI po3MilllyeThCsl HA OKpEeMHUX CyOpaxyHKax BkiagHOTo paxyHKY.

3.3.1.2. 3asBa mpo po3MimieHHss Tpaniry moke Oytu HamaHa Kiientom B bank Ha mamepoBoMmy Hocii (miammcana
KitieaTom/ YnoBHOBaxkeHOI0 ocoboto KitieHTa Ta ckpirureHa reyatkoro KirienTa (3a HasiBHOCTI)) a00 B eJIeKTpOHHIM (hopMi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MimnieHHs Tpaniry, 1o mogaetses Kiienrom no banky y
BUTJISIII €NIEKTPOHHOTO JIOKyMeHTa, mHoBuHHa Oytu ckpimieHa KEII/ VEII 3 xsamigikoBaHuM cepTudikaToM abo
VY nockonanenoro EII (y pa3i HasBHOCTI TIoIepeIHbOI IMUCEMOBOI TOMOBJIEHOCTI CTOPIH PO BUKOPUCTaHHS Y TOCKOHAJIEHOTO
EIl y npotteci CTBOpEHHS eJIeKTPOHHUX JOKyMeHTiB) KirienTa/ YnoBHOBaxkeHO1 ocoou KitieHTa.

3.3.1.3. Bank y nmary orpumanHs 3asBH Npo po3mimieHHs Tpanmry, sKmio BoHa Haxiiinuia no banky y poGoumii neHb
npotaroM OmepauiifHOro 4acy, akuentye ii Ta mpuitMae 1O BUKOHAHHS, 332 YMOBH, IO 3asBa Mpo po3MilleHHs TpaHmry
odopmiteHa KiieHTOM y BiAOBITHOCTI J10 ToJioxkeHb JloroBopy. 3asBa mpo po3mimieHHs Tpanmny, mo Haniidnoa B bank B
[TicnsonepariiiHuii yac, akIIENTYETHCS Ta BUKOHYEThCSI BaHKOM He Mi3Hille HACTYITHOTO po604oro AHS.

Y BunajKy HemorokeHHs bankoMm ymMoB B paMkax nosnanoi Kimientom 3assu npo posminieHHs Tpanury, baHk He akientye
TaKy 3asBy, a OT)Ke Taka 3asiBa baHkoM HE BUKOHYETHCSI.

3.3.1.4. Po3mimmeHHs KoxxHOT0 okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 31HCHIOETECS IIITSIXOM CaMOCTIHHOTO
0e3roTiBKOBOTO IepepaxyBaHHsI baHkoM rpomoBux KomTiB y cyMi Tpaniry 3 motouHoro paxyHky KiieHTa, Binkpuroro y
Banky Ta 3a3HaueHOT0 B iHAWBINyalbHIli YacTuHi JJoroBopy, Ha Bkinagauii paxyHok Kiienta.

Higmucannasm 3asBu npo po3mimenHs Tpanmry Kiient nHamae sromy banky Ha 3mificHeHHs IUIATKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, OB’ s13aH01 3 MONOBHEHHAM BkiagHoro paxysky Kiienra Ha cymy Tpanry, 3a3HaueHy y Takii
3asBi. [TnatixkHa omepairist 31 CIUCaHHS KOINTIB 3 TIOTOYHOTO paxyHKy Kitienrta, BiakpuToro B banky, BukoHana bankowm 3
MEeTOI0 MONoBHEeHHA BkiagHoro paxynky KiieHta Ha cymy, 3a3HaueHy B 3asBi Ipo po3MimieHHs TpaHIly, € aKIeNTOBaHOIO
Kiienrom.

Bcei muatexi 3 morouHoro paxyHky Kirienra, Bimkputoro B baHKy, 110 BUKOHYIOThCS BaHKOM 3riJHO yMOB HagaHOI
Kitiearom 3asBu mpo posMimenHs Tpanmry, He moTpeOyroTh moganHs KiTieHTOM BiINOBIAHOT IUTATIKHOT IHCTPYKIII.

3.3.1.5. V nmary npuitHaTTA A0 BUKOHaHHS HazgaHoi Kiientom 3asBu mpo po3mimieHHs Tpanury Bank mepepaxoBye 3
noToyHoro paxyHky Kirienta cymy Tpanmry, mo Bkazana B 3asBi npo posMimenHs Tpanmy, Ha Bxinaguuii paxyHok. Y
BHIIAJIKy BiJICYTHOCTI a00 HEJOCTAaTHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmy, mo 3a3HadeHa B 3asBi Mpo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYETHCSI.

3.3.1.6. Sxmo KmienT BHece komTy Ha Bkiagauii paxyHok 6e3 monepenHsoro Hagauus 10 banky 3asBu mpo po3MilieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuiHATTA BHeceHoi Kimientom cymu TpaHiny Ta nmoBepTae Taky cymy komTiB KitieHTy Ha Toit caMuii paXyHOK, 3 IKOTO BOHH
HaINIUIN SIK TIOMHJIKOBO MIEpepaxoBaHi KOUITH, 0e3 HapaXyBaHHS Ta CIUIATH MPOICHTIB HA HUX.

3.3.1.7. [Jlaroto BHeceHHs KiieHTOM KOXHOrO OKpeMoro TpaHmly € para HaaXO/KEHHS CyMH Takoro TpaHmry
(3apaxyBanus bankom) Ha Briagauii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenns Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHury, 110 3a3HaueHa B 3asBi npo po3mimieHHs Tpanmry. CTpOK po3MIIIEHHS KOXKHOTO OKpeMoro TpaHiry He
TIOBMHEH TIEPEeBUIYBaTH 3araJlbHUN CTPOK po3MimieHHs Brxuany, 3a3nauenuit B IlpaBoumni mpo HajgaHHS BaHKiBCBKOT
MIOCITYTH 3 PO3MIIIIEHHS BKJIATy.

3.3.1.9. MoxnuBicTh MONIOBHEHHS TpaHIIiB HE NepeadayaeThesl.

3.3.2. Hapaxysanus ma cniama npoyeumis 3a Tpanwem

3.3.2.1. bank 37ilicHI0Oe HapaxyBaHHs MPOIEHTIB HA KOXXKHY BHeceHy KitienToM cymy TpaHury 3 BpaxyBaHHSIM YMOB
PO3MIIICHHS KO)KHOTO OKPEMOTo TpaHITy OHNM i3 HACTYIIHUX CIIOCO0iB:
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3.3.2.1.1. nas TpaHwiB CTPOKOM PO3MillleHHS TPOIIOBUX KOMTIB Ha 1 poGoumnii JeHb — HapaXyBaHHs MPOILCHTIB
3MIHCHIOETHCS Ha cyMy BHeceHoro KitienTom TpaHIny, OYrMHAIOYH 3 THS HaAXO/KeHH cymH Tpaniry Ha Briagauil paxyHok
(BKJIIOYHO) T10 JIEHb, 110 Mepenye AHIO ii moBepHeHHs KitieHTOB1 a00 crimcanHs 3 BkiiagHoro paxyHKy 3 iHIIUX IiACTaB;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MillieHHsI TPOIIOBUX KOIITIB Bl 2 KaJIeHTapHUX IHIB — HapaXyBaHHS POLEHTIB
3MIHCHIOEThCS HAa KOXKHY BHeceHy KirieHtom cymy TpaHIny moieHHO 3a (pakTHYHY KUTBKICTH JHIB PO3MIIIICHHS TPOIIOBHX
KOIITIB 3 JTHS, HACTYITHOTO 32 THEM HAJIXO/KCHHS IPOIIOBHX KOINTIB B cyMi Tpaniry Ha BrkmagHuil paxyHOK, SIKIIO iHIIE He
nependaueHo JoMoBIeHICTI0O CTOpiH, MO JA€Hb, 10 Hepeaye AHIO ii nmoBepHeHHs KiieHToBI abo cmucanHs 3 BxmagHoro
paxyHKy 3 IHIIKX ITi/ICTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependaueHa y 3asBi npo po3MilieHHs TpaHiry.

3.3.2.3. HapaxyBanHs nipo1ieHTiB 3a TpaHiieM Bi0yBaeThCS HE PiJlilie OJHOTO pa3y Ha MiCAIlb 3 PO3PaXyHKY (PaKTHIHOT
KUTBKOCTI KaJIeHIAPHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoleHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
npouentiB. Cyma HapaxoBaHHX, ajle HeBHIUIaueHnX KirieHTy nmpoleHTiB 10 3anmKy Bkiagy He npuenHyeThes, 1 MPOIeHTH
3a HUIMH HE HAPaXOBYIOTHCSL.

3.3.2.4. TlpouenTt o TpaHIly BUILIAYYIOThCS Ha MOTOYHWH paxyHOK KilieHTa 3 MepioJudHICTIO, MO MependayeHa B
IIpaBouuni npo HajgaHHs baHkiBcbkoi mocmyru. 30008’ 43aHHS baHKy MO BUILIATI HApPaXOBAHUX MPOLEHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. V Bumajky, SKII0 JCHb BHIDIATH MPOIICHTIB 3a TpaHIIeM npumnanae Ha CBATKOBHM, HepoOounii a0 BHX1THUN
JIeHb, TO BUIUIaTa baHKOM NpOLEHTIB 3IHCHIOETHCS B TIepnii podounii i baHKy NeHb, HACTYIHUI 3a UM CBATKOBUM,
HepoOo4rM ab0 BUXiAHUM JHEM.

3.3.2.6. V BHIaJKy HEMOXIWBOCTI ToBepHeHHs bankom Bxiamy/ TpaHiny Ha MOTOYHWH paxyHOK 3 IIJCTaB, IO HE
3a5ekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHsS Ta CILIaTy MPOIEHTIB 3a Bkimagom/ TpaniieM, nounHatouu 3 Jlatu
noBepHeHHst Bknany/Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. TTosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha moTtouHuil paxyHok KirieHTa, 3a3HadeHUi B
iHAuBigyanpHiH vactuHi JloroBopy, He misHime J[latu moepHeHHs Tpanmry/ Jlatu moBepHeHHs Bkiamy. YacTkose
noBepHeHHs TpaHIy He J0ImycKaeThes. 30008’ s13aHHs banKy mo0 moBepHeHHS cyMHu Bkiaay abo TpaHIly € BAKOHAHUMH
3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MMOTOYHHH paxyHOK KirienTa.

3.3.3.2. ko [lata noBepHenHs Briany/ TpaHiny npunanae Ha BUXITHHH, CBATKOBHIA, HepoOouHii 1eHb, To cyma Briamy/
Tpanury nepepaxoByeThcsl Ha MOTOUHUE paxyHok KitieHTa y mepmuii podounii 1eHb, o ciinye 3a JaTor MoBepHEHHS
Bxiany/ Tpanmry.

3.3.3.3. Kunient nopyuae banky B [laty noBepHenHs Tpanmry/ Bkmany 3ailicHHTH mepeka3 cymMu okpemoro TpaHiry/
Bxuiagy Ta cymMu IpolLeHTiB Ha MOTOYHMIN paxyHok KitieHTa.

3.3.3.4. Ha nactymuuii nenp micias nosepHeHHs Kiienty ycix Tpanmis (Bxnamy), Kimient nopydae BaHky 3akpuTi
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThesl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIATY «OBEPHAHT»

3.4.1. 3rinno ymoB IlpaBounHy mpo HajgaHHS baHkiBChKOI Mmociyru 3 po3MilieHHs BKiIany bank BimkpuBae KiieHTy
Bxagauii paxyHOK Juts po3MimieHHs KitieHToM TrpomoBHUX KOMTIB Ha BriIagHOMy paXyHKY y BHIJISII OKPEMHX TPAHIIIIB Ha
YMOBaX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHS! KOPOTKOCTPOKOBOTr0 Biany «OBepHaTY.

JlokyMeHTaMu, IO MiATBEPIKYIOTh BHeCeHHS Bkiamy Ha BkimagHuii paxyHOK Ta MOBepHEHHs Bkiamy 3 HbOro, €
BIJINOBiTHI OaHKIBCHKI JOKYMEHTH, odopmiieHi baHKOM 3riHO 3 BHMOraMH YHWHHOTO 3aKOHOJABCTBa YKpaiHHM Ta
HOPMAaTHBHUX JOKyMEHTIB baHKy.

3.4.2. Posmiugenns kopomxocmpoxoeozo Bxnady «OBEPHAHT) 30iticnioembca na HACMynuux ymosax:

3.4.2.1. B mexax crpoky mii JoroBopy 6ankiBcbkoro Biamy «OBepHAWT» JO3BOIIETHCS PO3MIIICHHS JIHIIE OTHOTO
Bxutagy mpoTsromM ogHOro pododoro mHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBiroerbes 3 17:00 roguHu morodHoro po6odoro mHs 10 9:00 roguam 3a
KHIBCHKUM 9acOM HacCTYITHOTO pobouoro aHs. Po3mimenns Bxkinany na Bxnagrnomy paxynky KitienTa 3nificHIOETBCS IUTIXOM
CaMOCTIHHOTO 0€3TrOTIBKOBOrO INepepaxyBaHHsS BaHKOM IrpomroBHX KOMITIB 3 MOTOYHOro paxyHKy KiieHTa, BigKpHTOTO y
banky, Ha Bximagnuit paxyHok. CrimcanHs 3[1HCHIOETBCS B po3Mipi, moromkeHomy Croponamu B IIpaBounHi po HamgaHHS
BankiBcbKOi MOCIYTH 3 po3MilleHHs BKIamy. Y pasi, SKIIO 3aJHIIOK KOIITIB Ha TOTOYHOMY paxyHKy KiieHTa craHOM Ha
16:45 3a KUTBCHKUM 4acOM TIOTOYHOT'O PpoOOYOTo THS € MEHIINM, HiXK MiHIMaJIbHa CyMa BKJIa[ly, BcTaHOBJeHa y [IpaBounHi
Ipo HaaHH baHKIBCHKOI OCTYTH 3 PO3MILICHHS BKIAy, po3MimeHHs Bkianxy bankoM He 37ilCHIOETHCSL.

Vknaganusm JloroBopy OaHkiBcbkoro Bkmany «OBepHai™» KitieHT Hamae 3romy baHky Ha 37ifiCHEHHS TUIATDKHUX
orepamiii 31 ClUCaHHS KOXKHOTO POOOYOro JHS TPOIIOBHX KOMITIB 3 MOTOYHOTO paxyHKy KiieHra, Binkpuroro B banky, B
po3Mipi, mo nopiBHIOE cymi Bxmagy. [Inatixknaa oneparis 31 CHECaHHSI KOIITIB 3 IIOTOYHOTO paxyHKy KitienTa, BimkpuToro B
banky, BukoHana bankoMm 3 MeToI0 TonoBHEeHHS Brnmagnoro paxyaky Kiienta 3rimHo ymoB JloroBopy 6aHKiBCHKOTO BKJIaLy
«OBepHaiT», € akenToBaHoO KiieHTOM.

Bci mnarexi 3 motouHoro paxyHky Kuienta, Bigkputoro B baHky, mo BHKOHYIOThcS bankom 3rizHo ymoB [loroopy
6aHKiBChKOTO BKIaLy «OBepHalT», HEe MOTPeOyI0Th MoAaHHs KiieHToM BiIMOBIAHOT ITAaTHKHOT iHCTPYKIIIi.
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3.4.2.3. Po3mimenns Briragy He 3/1iHCHIOETHCS Y BHITAIKAX:

- SKIIIO CTaHOM Ha 16:45 3a KMIBCHKUM YacOM MOTOYHOTO poOOYOro IHS Ha MOTOYHOMY paxyHKy KilieHTa He JOoCTaTHBO
KOILTIB JUI pO3MIILLEHHS BKJIaay; a00

- y pa3i oOTsHKEeHHs KOINTIB Ha MOTOYHOMY paxyHKy KirieHTa, 3 SKOTO 3[IHCHIOETHCS CIUCAHHS TPOIIOBHX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo NMPUBATHOTO XapakTepy (KO YMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUJATKOBUX OIEpallii 3a MOTOYHUM paxyHKkoM KitieHTa, 3 sIKOT0 31iHCHIOETHCSI CITUCAHHS TPOIIOBHX
KOIUTIB Ha Bruannuil paxyHok KnienTa); abo

- y pasi, Akmo 10 16:45 3a KHTBCHKAM 4acOM ITOTOYHOTO poOodoro nmHs Bif KirieHTa HaaiiIIIo MTHCEMOBE TIOBITOMIICHHS
PO BiZIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IILOI0 poOOYOro JHsA. 3a3Ha4eHE MOBINOMIICHHS MOXKe OyTH HaIpaBlicHE
KiientroM B enekTpoHHOMY BUIIIsAAl 3acobamu CHCTEMH AMCTAHIIHOTO 00CITyrOBYBaHHS.

3.4.3. Hapaxysanuus npoyernmie

3.4.3.1. IlporieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCITYTH 3 pO3MIIICHHS BKIIATY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/iHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Briiagnuit paxyHOK (BKJIIOYHO), TI0 IeHb 1X moBepHeHHs KimieHnToBi abo crmcanns 3 BrimagHoro paxynka Kiienra 3 iHImmx
migcras. [leHp moBepHEHHS cyMU Biany mmix yac HapaxyBaHHS IPOIIEHTIB HE BPaXOBYEThCA. KO AeHs MOBepHEHHS Brmamxy
MpUIIaJa€ Ha CBSITKOBI UM BUXI1JIHI IHI, TO IIPOLIEHTH 3a 1ii AHI baHKOM HapaxoBYIOTHCS.

Basoro npu HapaxyBaHHI IPOLIEHTIB € (P)AKTUYHA KUIBKICTh KaJleHAAPHUX JHIB B MICAL Ta POL.

3.4.3.3. SIkmio cynom abo Jiep>kaBHAM OpraHOM Ha KOIITH PO3MIllIeHI Ha BkialHoMy paxyHKY B MOPSIIKY, IIepe10adeHOMY
JIFOYMM 3aKOHOJJABCTBOM, OYB HaKJIaJCHHI apellT, HapaxyBaHHs IPOLEHTIB 3yIHHAECTHCS 3 1aTH HAKJIIEHHS TAKOTO aperuTy
Ha PaxyHOK.

3.4.4. Ilosepnennsn Bxknady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CINTUBOM CTPOKIB 1X pPO3MIIIEHHS Ta 3 HACTAHHSAM TEPMiHiB iX OBEpPHEHHS, 0€3 MOKJINBOCTI TOBEpHEHH BKIaaiB KiieHTy
Ha HOro BUMOTY J0 CIUIMBY BiJIIOBITHUX CTPOKIB IX PO3MIIIIEHHs Ta HACTAHHS TEPMIiHIB iX moBepHeHHs. [loBepHEHHS CyMH
Bxiany KimieHty BinOyBaeThCs IS Y TIOPSAKY, TepeadaueHoMy UM TyHKToM [IpaBwuit.

3.4.4.2. TloBepuenns cymu Bkiiay Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3IHCHIOETHCS IIUIIXOM
nepepaxyBaHHsS CyMH Bkiay Ta HapaxoBaHUX MPOIICHTIB Ha MOTOYHUHN paxyHOK KitieHTta, BinkpuTHii B baHKy 1 3a3HaveHuit
y [IpaBouwmHi po HaaHH baHKIBCHKOT MMOCIYTH 3 pO3MIIIEHHS BKIIAIy, OJJHOYACHO 1y TOBHOMY 00cs13i 0 09:00 3a KHiBCHKUM
4acoM HACTYITHOTO po00YOro JTHs 3a THEM HaJIXO/DKeHHs cyMu Bkiany nHa Briagauit paxyHOK.

3.4.4.3. Y Bunamgkax, KOJIU JieHb TIOBEPHEHHS CyMHU Bkiamy Ta BUILIATH HapaXOBaHUX MPOIICHTIB BUIAA€ HA BUXIITHUM,
CBATKOBUH a00 I1HIMMI HepoOOYMi JeHb, MO0 BHU3HAYCHWH BIATOBITHO 10 3aKOHOJABCTBA YKpaiHHW, TO TaKi BWILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3akputTs BrnagHoro paxyHKy BimOyBaeThcs Ha HAaCTYNHHUM JeHBb IICIs 3aKkiH4YEeHHsS CTpoky aii /loroBopy Ta
noBepHeHHs KitieHTy octanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. Kimient nopydae banky 3akputu Brmamamii
paxyHok. [Toganas KirieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BKiIagHOro paxyHKy HE BUMAraeThCsl.

3.5. TIPABA TA OBOB’A3KH CTOPIH

3.5.1. bank 30006’a3yemubca:

3.5.1.1. Bigkputu Knienty BkimagHuii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 10 00YMOBJICHI B
IIpaBouuHi mpo HamaHHs BaHKIBCHKOT MOCTYTH 3 PO3MIIICHHS By, 1 3a0€3MeYnTH HOro OBHE 30epeKEeHHSI.

3.5.1.2. YV nenp BigkpuTTs/ 3akpuTTs BknagHoro paxyHky KiieHTa HaaicnaTH MOBITOMIEHHS 10 BiATIOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy Npo BiIKPUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUEHOMY
crarrero 69 [MomaTkoBoro xoaekcy Ykpainu. BumarkoBi omeparii 3a BrimagauM paxyHkoM KitieHTa OYHMHAIOTBCS 3 JaTH
OTpUMaHHA baHKOM TOBiIOMJICHHSI-BIJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTA paxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY Oprasi abo 3
JIaTH, BU3HAYCHOI SIK JlaTa B3ATTS HA OOJNIK pPaXyHKY y KOHTPOJIFOIOUOMY OpraHi 32 MOBUA3HOIO 3T0/I0K0 (B 3aJIeKHOCTI Bif
TOTO, KA 3 TIOJTiH BiAOYAETHCS MEPIIOIO).

3.5.1.3. HapaxoByBatu Ta crijiauyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBIMH KOILITaMH, PO3MIIIEHNMH Ha BxiagHomy
paxyHKy/ BIIIOBITHOMY cyOpaxyHKy BxmamgHoro paxyHky, y BiAloBigHOCTI 10 yMOB JloroBopy.

3.5.1.4. TloBepuytr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHI Ha BiimagHoMmy paxyHKY/ BiAIOBiTHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha YMOBAXx,
nependayeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaiftHOBI mpaBa mo Bximamy He oOTsDKeHI 3000B’sI3aHHSMH ITyONiYHOTO ab0 MPHUBATHOTO
XapakTepy.

3.5.1.5. Ha Bumory Kitienra (#ioro ymoBHOBa)XEHOTO TPEICTaBHUKA) HaJaBaTH BHUIMCKYM y mamepoBiii M eIeKTpOHHIN
¢dopwmi (3a baxkanasaMm Kitienra) 3rigno airounx Tapr¢iB Ha 9ac OTpUMaHHS TaKOi BUIIHCKH.

3.5.1.6. llopoky HamaBatn KitienTy Bunmcky 3a ioro Bxmagaum paxyHkom 3a ctaHoM Ha 1 ciuns. [Iporsarom micsus 3
MOMeHTy HaJaHHs bankom Kiienty 3a3nayenoi Bunuckn KitieHT moBuHEH Hagatu 10 BaHKy minTBepIKEHHS Y MUCHMOBIH
(dhopmMi, B ToMy umchi enekTpoHHild ¢opmi (3acobamu CHUCTEeMH ITUCTAHIIKHOTO OOCIYTOBYBaHHS), IIPO 3JHUIIOK HA HOTO
BxnagHoMmy paxyHKy. Y BHIAJAKy, SKIIO MiATBEp/KEHHS NPO 3alHMIIOK Ha BkiagHoMy paxyHky KiieHTa He oTpmmaHO
bankoM mpoTsroMm Micsis 3 MOMeHTy HafgaHHs bankom KimieHTy 3a3HaueHoi Bummcku, To meil 3aiWIIOK BBaXKaeThCS
MiATBEPIKEHIM.
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3.5.2. Knienm 30606’a3yemubca:

3.5.2.1. Hanatu no banky nokymeHTH, HeoOXiqH1 /i BinkpuTTs KirieHTy BkinagHOro paxyHKy BiJIOBiTHO 10 YHHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3micTuTH rpoInoBi komTy Ha BkiagHoMy paxyHKy/ BIAIOBITHOMY CyOpaxyHKY BkIlaHOTO paxyHKyY y cyMi Ta
CTPOK, 1110 Tiependadeni [IpaBounHOM Mpo HagaHHS baHKIBCHKOT MOCTYTH 3 PO3MIMIEHHSI BKIIaay/ 3assBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KitieHTom 000B's13Ky 1110710 IepepaxyBaHHs KOIITIB y cyMi Briany Ha BximagHuii paxyHOK, IPOTATOM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITYrH 3 po3MmilieHHs Bxiany, baHk B 0JJHOCTOPOHHBOMY
nopsaky po3pusae Jloroeip (0e3 monepemnnboro mnosimomiieHHs KiieHrta), 3akpuBae BrmagHuii paxyHOK Ta paxyHOK
HapaxOBaHHUX MPOLIEHTIB THEM, HACTYIIHUM 3a OCTAHHIM JHEM, KOJIM TaKkhii 000B'I30K MaB OyTn BUKOHaHHH KiieHTOM.

3.5.2.3. [lucemoBo moBimomuTH BaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
posMimieHHs Bxnagy. ¥V pasi HOCSTHEHHS 3rofu IIOAO0 NMPOAOBXKEHHs CTPOKY po3MimieHHs Bxmagy, CTOpoHM yKIIa#aroTh
BIJITIOBITHUI TIPaBOYMH PO BHECEHHs 3MiH 10 [JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBHUTH KiTieHTY B TPOIOBKEHI
CTPOKY po3MmimieHHs1 Bkiagy y Bumagkax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMimeHHs Brxiamy bank He mpomonye
KJIIEHTaM JaHWi BUJ BKIATY.

3.5.2.4. Heraiino noBimomisiTi bank mpo 3MiHy YTOBHOBaXkeHOi 0coOH, II0 Mae MpaBoO po3mnopspkaTHcs BriragHum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHU IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeunTy OTpUMaHHa baHkoM TOKYMEHTIB, 10 MiATBEPUKYIOTh OBHOBKEHHS HOBOT YTIOBHOBaXkeHOT ocoou KitieHTa Ta
IPOXO/DKEHHS Helo MpoLeayp iaeHTHdikarii Ta Bepudikanii 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpATHH.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He nmepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI nipaBa 3a JloroBopom
IIOJI0 BUIUTATH CyMH Bxiany Ta HapaXxoBaHHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
ocobamH, a TaKOX He Biq4yKyBaTH Bxian (MaitHOBI npaBa 3a JloroBopom) TpeTiM oco0aM OyAb-SKUM IHIIHUM CIIOCOOOM.

3.5.3. bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX [T BIAKPUTTS Ta 00CIYroBYBaHHS BKIamHOTo paXyHKY TOKYMEHTIB,
nepen0aueHNX YAHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHb noBepHeHHs Brnany/Tpanmry,
CyMYy HaJMIpHO BHILIAUYECHUX TPOIICHTIB, a Y BUITAJKY, SKIIO 1€l CyMH HEIOCTaTHRO, — 13 cymu Britaay/Tpannry.

3.5.3.3. [Ipu BurutaTi npoueHTiB 3a Bkiagom/Tpaniiem yrpumary i3 cyMH MpOLEHTIB, IO MijsiraoTh Bumuari Kiienty,
Oynb-siKi MOoJaTKU, 300pH Ta 1HIII 000B’SI3KOBI MIATEXI, AKIIO Lie epe0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTJISAI NPOIEHTIB 3a Bximamom/TpaHmem
3IHCHIOETHCS BiIMIOBITHO JIO0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Buniati Bknany/TpaHiry y HaCTyITHUX BHIAAKAX:

- y pa3i oOMexxeHHs TpaBa po3nopsypkeHHs KitienToM BriiaqHiuM paXyHKOM BHACTIIOK HASBHOCTI MyOJIIYHUX OOTSKECHb
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiAIIOBiIae cymi apety); abo

- y pasi nepenadi KirieHToM B 3acTaBy MaifHOBHX TpaB 3a J[oroBOpoM Ha MiICTaBi IOTOBOPY 3aCTaBH, YKJIaJIEHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- y pasi 3ynuHeHHs (iHAHCOBUX OIepalliif, SKi MOXYyTh OYTH IOB’s3aHi 3 Jeraiisaii€ero (BiIMUBaHHAM) JOXOJIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSM PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, iepeadaueHnx 3akoHom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BKIagHOTro paxyHKYy.

3.5.4.2. Otpumatu Bxnan/Tpanmii Ta HapaxoBaHi IPOLIEHTH BiAMOBITHO 10 yMOB JloroBopy.

3.6. CTPOK JIi JOTrOBOPY. MOPAJOK BHECEHHS 3MIH TA JOIMOBHEHbB 10 10T OBOPY

3.6.1. [loroBip BBaXa€Thcd YKIAJACHMM Ta HaOyBa€ YMHHOCTI 3 JIaTH HAOYTTS YHMHHOCTI IIpaBouMHy TpO HamTaHHS
BaHKiBCBKOI OCITYTH 3 PO3MILIICHHS BKIAAy Ta Ji€ MPOTSATOM CTPOKY, BU3HaueHoro IIpaBounHoM npo HajaHHS baHKiBCHKOT
MIOCIIYTH 3 PO3MIIIEHHS BKJIaLy, aje Oyab-sIKOMy BUIIAJIKy 0 mMoBepHEeHHsS Briagy Kiienty.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpaHmiB Ta HapaxoBaHux 3a Bximamom/TpaHimamMu TpoOIECHTIB Ha
NOTOYHHUN paxyHOK KitieHta, BkazaHuwid B iHOUBiMyanbHiN wactuHi [loroBopy, Ta 3akpuTts BrimamgHoro paxynky Kiienra
JloroBip MpUNHMHSAETHCS BUKOHAHHSAM 3000B’S13aHHS, IPOBEACHUM HalexHUM dnHOM. YactuHa 4 ctarti 1060 LluBinsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHeceHHs 3MiH Ta HOMOBHEHB 110 J[OroBopy BiIOYBAE€THCS B MOPSIKY, BH3HAUeHOMY Yy migpo3aiii 1.9. po3xiny 1
rux [TpaBun, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, MependadeHuX UM po3ijaom [Ipasu.

3.6.4. 3miHa ICTOTHHX YMOB PO3MIIIEHHSI CTPOKOBOTO Bkmany (30inbIIeHHS/3MEHIICHHS! CyMH BKiIany, IpogoBXKEHHS
CTPOKY po3MimmeHHs Bxiamy, 3MiHa po3Mipy HpOIEHTHOI CTaBKH), 3a3HaueHMX B IIpaBoumni mpo HagaHHA BaHKiBCHKOT
MIOCIIYTH 3 PO3MILICHHS BKIAMY, 31iHCHIOETHCS 3a OromkeHHsAM CTOpiH NUIIXOM YKJIaJeHHs BianosigHoro [IpaBounHy mpo
BHECEHHS 3MiH JI0 YMOB KOPUCTYBaHHS OQHKiBCHKOIO TIOCIYTOI0 3 PO3MILIICHHS BKJIAAY.

3.6.5. Skmio 3rigao ymoB [IpaBounHy npo HamaHHs baHKIBCHKOI MOCIYTH pO3MIMICHHS Britany 3MiiCHIOETBCSI OKPEMUMU
Tpanmamu Ha mifcTasi 3asB IPo po3MiLICHHS TpaHIIy, 3MiHAa YMOB PO3MIIIEHHS KOKHOTO OKpeMoro TpaHIry 31iiHCHIOETHCS
3a B3a€MHOIO 310100 CTOpiH NUIsAXOM TNojaHHs KimieHTOM MUChMOBOT 3asBU IIOJI0 BHECEHHS 3MiH B YMOBU PO3MIILICHHS
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Tpanury Ta nmorokeHHs bankom BinmoBimgHo1 3asBu Kirienra. 3 natu akuenty bankowm 3asBu KitieHTa mpo BHECEHHS 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BijHOCHHAaX CTOpiH.

3.6.6. OgHOCTOpPOHHS BiMOBa Bijl JJoroBOpy MOKIIMBA JIMIIIE 32 BUMOT 010 baHKy, SIKIIO iHIIIE He Tepen0aueHo MUCHbMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSAKY JOCTPOKOBO po3ipBaTH Joropip Ta 3akputu BrmagHuii paxyHOK
Kiienra, 6e3 HeoOxiaHOCTI nianucanHs 3 KitieHToM Oyb-SKMX yroJl IpoO pO3ipBaHHS, Y HACTYIHUX BUIAIKAX:

- SIKIIIO JIO CIUIMBY CTPOKY BHEeCeHHs Bxitany, 3a3Hauenoro B [IpaBounHi mpo HagaHHsA baHKiBCHKOT MOCTYTH 3 pO3MIIIICHHS
BKJIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBi KOmTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- skmio 3 BriagHOro paxyHKY CIHCAaHO YCi KOIITH, IO Ha HHOMY OOJIIKOBYBAJINCh Ha MOMEHT CITHCaHHS, 3 ITJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 33 HASABHOCTI IHIIMX IiJICTaB, BU3HAUYCHNX YMHHHUM 3aKOHOJIABCTBOM YKpaiHu (Y TOMY YHCIi 32 HAasBHOCTI ITiJICTaB,
nepenbadennx 4. 1 cr. 15 3akony npo [IBK/®T, [TogatkoBuM KoaeKCOM YKpaiHu).

3.6.7.1. V pasi npuitaarra baHkoMm sk cy0’€KTOM IEepBHHHOTO (hiHAHCOBOTO MOHITOPWHTY DIillIEHHS IIPO BiIMOBY Bix
MOJIAJTBIIIOTO MIATPUMAHHS IIOBUX BiTHOCHH 3 KiTieHTOM, Y TOMY YHCJIi IIIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1IHO
3akoHomaBcTBa y chepi [IBK/DT (30kpema, y pasi npucBoeHHs KiieHTy HENMpUHHATHO BHCOKOT'O PU3MKY Ha IMiJICTaBax,
BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHHMH IOKYMEHTaMH baHKy), posipBaHHs JIOroBopy 3a iHIL[IaTHBOIO
banky Ta 3akputTs BriIamgHOTO paxyHKY 3HIHCHIOETHCS Oe3 MomepenHboro mopimomieHHs Kiienra Ta 6e3 OTpuMaHHS Bif
HBOTO 3roJiu. Y TakoMy pasi rmpo po3ipanHs JJoroBopy bank nosimomisie KitieHTa NUIIXOM HaNpaBJIeHHS ITOBIIOMIICHHS ITPO
BiZIMOBY B OaHKiBCHKOMY OOCIIYyrOBYBaHHI LIIIXOM PO3ipBAaHHS JUIOBMX BITHOCHH I 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHIM
JaTH BiIMOBU/ pO3ipBaHHs JOTOBIPHUX BiIHOCHH Ta YiTKUM 3a3HaY€HHSIM IT1ICTaB BiIMOBH B MiATPUMAaHHI AIJIOBUX BiTHOCHH
i3 KitienToM/ po3ipBaHHS IOTOBIpHUX BiMHOCHH (i3 TOCHJIAHHSAM Ha KOHKpETHI HOpMmH cTaTTi 15 3akoHy YKpaiHu mpo
[IBK/®T) npotsarom aecsatu poOOYNX JHIB 3 THSA TPUHHATTS BIAMOBIIHOTO PIMICHHS.

3.6.8. V pasi nocrpokoBoro po3ipsanus JloroBopy 3a iHiniatnorwo banky, cyma Bxiany i mpoIeHTIB, HapaXOBaHUX TI0
JIeHb po3ipBaHHA Jl0roBOpY 3a CTaBKO¥XO, mependoadeHoro [IpaBourHOM Tpo HajgaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIEHHS
BKIIaAy/ 3asfBO0 Tpo po3MimieHHs TpaHmry (Akmo po3mimeHHS Brimany 3iiCHIOETBCS OKpeMHUMH TpaHIaMu),
IepepaxoByeThCS Ha paxXyHOK baHKy 3 00Ky KOIITIB 3a HEIIIOUUMH paXyHKaMH, IPU LIbOMY Oy/b-AKi MPOLEHTH abo iHII
JIOXOJAX Ha 3a3HaueHi KomTH baHkoM He HApaxOBYIOTHCS.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YAHHOTO 3aKOHOJ/JABCTBA, BHACNIJOK SKOTO 3MIHIOIOTHCS OallaHCOBI HOMEPH BiJIIOBITHO JO
[Inany paxyHKiB ab0 pEXUM BHUKOPHCTAaHHS BKJIAJHUX (IENO3UTHMX) paxyHKiB, baHk Mae mpaBo camoctiiiHo (6e3
HeoOximHocTi oTpuMaHHs 3rou KitieHTa Ha BHECEHHS BiOBIIHUX 3MiH) EPEHECTH 3AJIUIIOK KOIITIB 3 BKiaHOTO paxyHKy
Ta BPaxOBYBaTH BKJjIaj Ha iHIIIOMY BKJIAJIHOMY (IEIO3UTHOMY)/ GalaHCOBOMY PaxyHKY, 110 Oyje BianoBigatu HoBoMy [lnany
Ta PEKUMY BUKOPHCTaHHS KOIITIB 32 TAKMM PaXyHKOM. 3 MOMEHTY 3MiHH HOMEpa BKJIQJHOTO (JETIO3UTHOT0) PaxyHKy HOMEp
TaKOTO PaxyHKy, 3a3HaueHui y IlpaBoumHi mpo HajgaHHS baHKiBCBKOI MOCTYTHM 3 PO3MIIIEHHS BKJIaxy, 0 yBaru He
MPUKAMAETHCS.

3.7.2. MaiiHOBI ITpaBa Ha T'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXKYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOpPY 3aCTaBU MalfHOBHX IpaB Ha 0aHKIBCHKUH BKIA] (Hamaii - «J{oroBip 3acTaBmy), YKIAJAEHOTO Mixk
KitieaTom (3actaBojaBiieM) Ta baHkoMm (3acTaBojiepkareneM) B sIKOCTI 3a0e3MeueHHs] BHKOHAHHs 3000B’s13aHb KitieHTa abo
TpeTboi ocobn nepen bankom 3a Oymab-KUM KpeAUTHUM 3000B’s3aHHAM. [Ipu 1isomy CTOPOHM TOTOIMIH, IO 3BEPHEHHS
BaHKOM CTSTHEHHS y 103acylOBOMY IOpSIKY Ha MaifHOBI IpaBa Ha T'pOLIOBI KOLITH, IO 3HAXOIAThcad Ha BximamHomy
paxyHKy, Ta BUCTYHAlOTh IIPEAMETOM 3acTaBH BiINOBigHO 10 JloroBopy 3actaBu, yknageHoro Mix KiientoMm Ta BankoM,
3MIICHIOETBCS Y MOPSIAKY, BU3HAYEHOMY BiAMOBiZHUM JlorOBOpOM 3acTaBW, MPH I[bOMY, MOPSIOK 3BEPHEHHS CTATHEHHS,
nependaueHuit ctarTsiMu 27-32 3akoHy Ykpainu «IIpo 3abe3nedeHHs] BUMOT KPEAUTOPIB Ta PEECTpAIlilo OOTSDKCHBY», HE
3aCTOCOBYETHCS, 32 BUKITIOUCHHSIM peecTpallii bankom B JlepkaBHOMY peecTpi OOTSXEHb PyXOMOro MaifHa BiloMOCTel Ipo
3BEpPHEHHS CTATHEHHS HA TaKUi IpeaMeT o0TsDKeHH (TpeAMeT 3acTaBy 3a JloroBopoM 3acTaB).
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJOYT'H 3 BIAKPUTTA HOTOYHUX PAXYHKIB HA KOPUCTD ®I3MYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI' O/CTUIIEHAIAJIBHOI'O TPOEKTY)
A.TIOCJIYT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIIVIATHOI'O TIPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinpHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHSA baHKIBCHKOT IIOCITYTH 3
00CIIyroByBaHHS 3apIIATHOTO TPOEKTY (SKUI € IHIUBIMyaJbHOI YacTHHONO JI0roBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO a7 00CIyroBYBaHHS 3apIUIaTHOTO NMpoekTy) KIlieHT IpHeAHYETHCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MIPOEKTY, B T.4. 710 po3ainy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTrom baHKiBChKOT MOCITYTH).

[IpaBounH npo HagaHHA baHKIBCEKOT ITOCITYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO TpoekTy, 1i [IpaBuna, Tapudwu, a Takox
BCi 3MiHH, JIOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 171t 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxamii 3a TEKCTOM
YaCTUHU «A» 11b0T0 po3airy IIpasuin Jlorosip mpo HafaHHs MOCIYTH 3 BIIKPUTTS IOTOYHUX PAXYHKIB Ha KOPUCTh (PI3UUHUX
0ci0 i 00CIyroBYBaHHS 3apILUIaATHOTO IPOEKTY IMEHYeThCs JJoroBopom).

Bci ymoBu JloroBopy BBaKalOThCS NPUHHATHMH Ta TOTo/pkeHUME KitieHToM 3 MoMeHTy mimmucaHs KiieHTom
[IpaBounHy npo HajnaHHsA baHKIBCHKOI MOCIYrH 3 0OCIyroBYBaHHS 3apIUIaTHOTO mpoekTy. Iliqmucanusam IlpaBounny npo
HaJaHHA baHKIBCHKOI MOCIYTH 3 00CIIyrOBYBaHHS 3apIIATHOTO MPOEKTY (KopHcTyBaHHSIM Kii€HTOM HOCIyraMu B paMKax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
po3mimeHuMH Ha Beb-caiiti banky 3a nocunanssM Www.bankvostok.com.ua, 6e3yMOBHO Ta B TOBHOMY 00CsI31 mpuiMae X
Ta 3000B’SI3YETHCS JOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom [loroopy:

4.1.2.1. bank 3a nqopy4yeHHsM KitieHTa BiIKpUBa€e MOTOYHI paXyHKH B HaIlIOHAJIBHINM BaJIIOTI, Omeparlii 3a SKUMH MOKYTh
3MIACHIOBATUCS 3 BHUKOPHCTAHHSIM €NEKTPOHHUX IUIATDKHHUX 3ac0o0iB, a caMe IUIAaTDKHUX KapToK, (PI3UYHUM ocobam-
npamiBHuKaM KirieHTa, a Takok 1HIUM (i3HYHEM oco0aM, IO OTPUMYIOTH Bin KitieHTa BWIIATH, TO3BOJICHI YHHHUM
3aKOHOJIaBCTBOM YKpaiHu (Hamam — «HpalliBHUKW»), Ha MIiACTaBi JTOKYMEHTIB, Nepeq0adyeHHX HOPMATHBHO-TIPABOBHMHU
akramu HBY.

4.1.2.2. bank Hanae KitieHTOBI mociyrH i3 mepepaxyBaHHS BUIUIAT, [T0B’S3aHUX 3 OIUIATOIO Mpalli, BUILIAT 32 JJOTOBOPaMH
[UBITEHO-TIPABOBOTO XapaKTepy, a TAKOXK IHIINX BUIUIAT, JO3BOJCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHW, MMpaliBHUKAM
KiienTa Ha moTouHI paxyHKH, BiikpuTi B baHKy, Ta/abo Ha paxyHKH IpaiiBHUKIB KiieHTa, 10 BiIKpUTi B iHIIMX OaHKax
Ykpainu, B NOpsAKY, BU3HaUeHOMY UM po3ziiom [Ipasui, Ha miacrasi HamaHoi Kiientom [InarikHOi BijoMOCTi, 3 CyMu
KOIITIB TepepaxoBaHux KiieHTOM Ha paxyHOK banky, Bkasanwii B IlpaBounHi Tpo HanaHHS bBaHKIBCBKOi MOCIyrH 3
00CITyrOByBaHHS 3apIIaTHOTO IPOEKTY.

4.1.3. bauk 3x1lcHIOE 00CITyTrOBYBaHHSI 3apIIATHOTO MPOEKTY NMpH yMOBi omiatu KitieaToM BaHKIBCHKOT TOCTYTH.

4.1.4. JIns BIAKpWUTTS mpamiBHUKaM KilieHTa TMOTOYHUX paxyHKIB, omepallii 3a SKHMH MOXXYTb 3JIHCHIOBATHCS 3
BUKOPHCTAHHIM €JISKTPOHHMX IIATDKHUX 3ac00iB, Ta BHAAYi iM EIEKTPOHHHX ILIATIHKHHX 3ac00iB (IUIATDKHHX KapTOK)
Kiient mae mogatu B bank:

- 3asBY PO BIJKPHUTTS PaxyHKIB Ha KOPUCTh (Hi3MUHUX 0Ci0. PEKBI3WTH 3asiBU MPO BIAKPUTTS PaxyHKIB Ha KOPUCTh
(hizmyHUX 0ci0 MOKYTh OyTH 3a3HaueHi B [IpaBounHi npo HamaHHSA BaHKIBCHKOT MOCITYTH 3 0OCITYyrOBYBaHHS 3apILUIaATHOTO
HPOEKTY;

- iepenik npaniBHuKiB KitieHTa, sSIKUM BiIKpUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYSHHAM iX 1IeHTU(]IKAIHHIX JaHHX;

- KOITii TOKyMEHTIB, sIKi HeoOX1TH1 JTs 31iicHeHHS bankoM inenTrdikaii ¢piznyaux ocio-npamiBaukKiB Kirienra (acropra
abo IHIIOro JOKYMEHTa, IO MOCBiAYye 0coly, Ta JTOKYMEHTAa, BHUAAHOTO BiJIOBIAHUM KOHTPOJIIOIOYMM OPraHOM, IO
3acBimuye peectpaiito B JlepkaBHOMY peecTpi Gi3HIHUX OCIO-TUIATHHUKIB MOAATKIB (1151 (Di3UUHHMX OCiO-pe3uIeHTiB), Ta, B
OKpPEeMHX  BHWIIQJKaX, IHIOUX JOKYMEHTIB, 10 TepeadavyeHi HOPMAaTHBHO-IpaBOBMMH aktamu HBY  Ta
BHYTPIITHbOOAHKIBCHKMMH IOKYMEHTAMH).

4.1.5. 3a 3rogoro CtopiH, bank Hazmae mocayry i3 mepekasy KOIITIB Ha MOTOYHI paxyHKH, BiZKpuUTi bankom mpariiBHIKaM
Kiienra 3a iX 0coOMCTUM 3BEpHEHHSM, 332 YMOBH OTPHUMAaHHS IHCHMOBOTO NMOBigoMieHHs Bix KiieHTa mpo HeoOXimHICTh
BIJIKPUTTS TaKUX PaxXyHKIB.

4.1.6. BunaTkoBi omepariii 3a paxXyHKOM, BiIKpUTHUM y baHky npariBauky KimieHTa, 30iHCHIOIOTBCS MICIsS 0COOHCTOTO
3BepHEHHS (i3nuHOI ocoOu-mpaniBHuKa Kiienta no bauky, mpen’siBieHHS HUM JOKYMEHTIB, IIO JAlOTh 3MOry baHKy
Bepu(diKyBaTH (i3uHy 0Co0y BIAMOBIAHO A0 BHMOI YHHHOI'O 3aKOHOJABCTBa YKpaiHW, yKJIaAeHHS MK baHkom Ta
npariBHUKOM Kili€eHTa BiANOBITHOTO JOTOBOPY OAHKIBCHKOTO PaxyHKY, SIKHM BH3HAYaTUMYThCS YMOBH OOCIYTOBYBaHHS
MIOTOYHOTO PaxyHKy MpariBHuka KitieHTa, oTpMaHHs Ta aKTHBYBaHHS IpamiBHUKOM KitieHTa ImaTiXXHOT KapTKH.

[IpaBoBinHOCHHH, IO BUHUKAIOTH MiXK bankoM i nmpaniBHIKOM KitieHTa, perymoThCs YKIaIeHHM MiXX HUMH IOTOBOPOM
0aHKIBCHKOTO PAaXyHKY.

4.1.7. Ctpok nIii miaaTiXHAX KapTOK, IO BUTOTOBISIIOThCS baHkoM [t mpaniBHHKIB KimieHTa B MeXax 3apIuiaTHOTO
IPOEKTY, BCTAHOBIIIOETHCS 0 I’ ATH POKIB.

4.1.8. 3asBu, TOBiAOMJICHHS, 1HIII JOKYMEHTH, nepeadadcHi M posainom Ilpasui, MoxyTs OyTH mepenaHi/mpuiHsITI
CropoHaMH B €JIEKTPOHHOMY BUTIJISI y CHUCTEMi IMCTAHI[IMHOTO OOCITyTrOBYBAaHHS 3a JIOIIOMOTOI0 MPOTPAMHO-TEXHITHOTO
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komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHasM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha sIKi HaknaaeHo Y pockonanenuid EIT KimienTa yu fioro npeacraBHuKa (ITiAnuCcyBaya)
Ta/abo YIIOBHOBaXXEHOTO MpaliBHUKA baHKy, pekBi3uT gara Moxke OyTH HE 3alOBHEHWHA. B TakoMy BHIAIKy JaTOO
BBa)XKA€THCS JIaTa HaKJIaJeHHs BiamoBigHoro EIT B KOHTEKCTI, epeadaueHOMY TOKYMEHTOM.

CTOopoHM JTOMOBWIIHCS, IO ITOBIIOMIICHHS, IepenoadeHi muM posaijoM [IpaBui, MoXyTh OyTH TakoxK HamiciaaHi bankom
KiieHTy 0HUM 13 HaCTynHUX coco6iB (3a BuOopoM baHky):

- HaIpaBJICHHs MOBIIOMIICHHS y ManepoBii GopMi momroro 3a aapecoro Kiienra, BkazaHoro B [IpaBounHi po HagaHHS
BankiBChKOT MOCITYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUCHMOBO TIOBiIoMIIeHOIO KiTieHTOM;

- Bpy4eHHs1 bankom moBimomiieHHs y lanepoBiit hopmi ocoducto Kiienty/YmoBHoBaxkeHiit 0co0i KitieHTa iz po3nucky;

- HaJIiCJIaHHS JIEKTPOHHOTO ITOBITOMIICHHS Ha apecy eIEKTPOHHOT momTH, Bkazany Kiienrom B [IpaBounHi mpo HagaHHS
BankiBchKOi MOCIyTrH 3 00CIYroBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MMCHMOBO TOBiOMIICHOIO KitieHTOM.

[ToBimomiteHHs Ta/abo0 MOKYMEHTH, B T.4. 3asBH, siki CTOPOHW HAJalOTh OJHA OJHIM y CHUCTEMi JHMCTaHIIHOTO
00CIIyroByBaHHS 3a IOTIOMOI'OI0 MporpaMHo-TexHiuHOTO KoMIiekcy banky (Cucrema «IHTEPHET-BAHK») abo 3acobamu
€IIEKTPOHHOI TOINTH, BBAKAIOTHCA HAJICKHUM UYHHOM OTPHUMaHMMH iHIIOI0 CTOPOHOI0O B MOMEHT iX BiAIIpaBICHHS 3a
JIOTIOMOTO0  3a3HavyeHO1 CHCTeMH/EeNIeKTPOHHOT TOMTH. SKIIO MOBiOMIICHHS Ta/ab0 eNeKTPOHHUH JOKyMEHT Oyiu
BiJIIIPaBIICHI Y HEPOOOUMHl IeHb, TATOK OTPUMAHHS TOBIJIOMIICHHS/TOKYMEHTA BBKAETHCS TIEPIIUH 32 THEM BiIIpaBICHHS
poOouuii 1eHb.

4.2. ITIPABA TA OBOB’S3KHU CTOPIH

4.2.1. Bauk 30006’a3yembca.

4.2.1.1. BigKpuTH IOTOYHI PaXyHKHU B HalliOHAIBHIN BAJTIOTI, Olleparlii o SKUM MOXYTb 3JIiICHIOBATHCS 3 BUKOPHCTaHHAM
€JIEKTPOHHUX IIATLKHUX 3ac001B, MpariiBHUKaM KilieHTa B MOPSIIKY, BCTAHOBJICHOMY YHHHHMM 3aKOHOJABCTBOM YKpaiHU Ta
HOpMaTHBHUMH akTamu HartioHaapHOTO 0aHKY YKpaiHH, Ta BATOTOBUTH NpalliBHUKaM KitieHTa MmiaTikHi KapTd IpoTIroM 7
(Cemmn) pobouMx ITHIB, 3 MOMEHTY OTpUMaHHS BaHKOM yCiX TOKyMEHTIB, BKa3zaHuX B IMyHKTi 4.1.4. nux [TpaBmi. SIkmo Ha
mifcTaBl JOKyMEHTIB, HamaHux KiieHToM BigmoBinmHO 10 BUMOT IyHKTY 4.1.4. IlpaBmii, HEMOXIJIMBO BHU3HAYUTU IOBHY
iH(popMarlito, sika HeoOXiTHa Jys iMeHTHdiKail nparisauka Kirienta, baHk BiIkKpuBa€ MOTOYHUN PaxyHOK Ta BHUTOTOBIISE
TUTATIXKHY KapTKy npamiBHUKY KitieHTa, cTocOBHO sikoro HagaHa KitieHToM iH(popMallist He € TOBHORO, JIHIIE MiCIs 0COOMCTOTO
3BepHEHHsS Takoi ¢i3uuHOoi ocoOu-mpaniBHuka KiieHTa 10 baHky Ta mpen’sIBICHHS HEIO JOKYMEHTIB, HEOOXiTHMX JUIs
imenTHdixanii Ta Bepudikarii ¢piznyHoi 0coOH BIANOBIIHO 10 BUMOT 3aKOHOAABCTBA YKpAiHH, B TOMY YHCIi HOPMAaTHBHO-
npaBoBHX akTiB HanioHansHOTO Banky Ykpainu.

4.2.1.2. 3pificHIOBaTH mepeka3 3apo0iTHOI IUIATH Ta NMPUPIBHAHMX JO Hel BUILIAT Ha INOTOYHI PaXyHKH, BiJKPHTI
nparisHukam KirienTa y banky, abo Ha paxyHku npauiBHUKiB KiTieHTa, BIAKpUTI B iHIIMX 6aHKax YKpainy, 3rigHo [Inatixanx
BioMocTel. [lepekas KONITIB Ha IOTOYHI paxyHKH NpaliBHUKIB KitienTa 37iiicHIO€ThCsl BaHKOM He Mmi3Hime pooodoro Jjist
banky mHs, HacTymHOTO 3a JHEM IepepaxyBaHHs KiienroMm baHKy KOWITIB 1UIs 3A1HCHEHHS BUIUIAT HA TOTOYHI PaXyHKH
npaniBHukiB Kirienta ta otpumanns bankom [InaTi>kHOT BiZIOMOCTI, 38 YMOBHY HEBHUSBJICHHS MOMHJIOK y [InaTikHIN BiTOMOCTI
3a pe3yJabTaTaMH TMEePeBipKU AaHWX 3TiaHO 3 myHKTOM 4.2.1.3. ux [paBun. V Bumajky, skmo nepepaxyBanas KirienTom
KOIITIB Ha paxyHOK baHky Ta orpumManHs bankom I1naTikHOT BiOMOCTI BiOyAeThCS Yy Pi3Hi JIHI, TPOIIOBI KOIITH OYyIyTh
nepekasaHi bankom Ha motouHi paxyHku npaniBHUKIB KirieHTa He mi3Hime pobouoro s baHKy THS, HACTYIIHOTO 3a JHEM
OCTaHHBOI 3 UX ITOIIA.

Axwo Knienm e 61002cemnoro opeanizauicio: bank nepeka3sye KOIMTH Ha MOTOYHI paxXyHKH NpaniBHUKIB KitieHTa B IeHb
HAJIXO/XKEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamoBinHO 1o myHKTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHtom 1o
banky BianosinHoi ITnaTi>kHOT BiZOMOCTI, 32 YMOBH HAJXO/KEHHSI IPOIIOBUX KOWITIB Ta [InartixHoi BizoMocTi 1o banky 1o
15:00 3a KHiBCBKMM 9acoM TPOTAToM poOodoro s banky mHS. Y BHUNAAKy, SKINO MepepaxyBaHHS KOIITIB Ta HaJaHHS
[Tnarixnxoi BinomocTi Kimientom o banky 6ynu 3aiicHeHi micist 15:00 3a kuiBCBKUM yacoM MpoTsroM podoyoro s banky
JIHSI, CYMH 3ap0o0iTHOI TUIaTH, a TAKOX IHIIHMX BUIUIAT, 10 JO3BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, OyIyTh MepekasaHi
Ha TOTOYHI paxXyHKH TpaliBHUKIB KirieHTa He misHinie podoyoro s baHky JHS, HACTYITHOTO 3a JHEM OTPUMAaHHS BCiX
CKJIAJIOBUX, HEOOX1THUX TSI TIepeKa3y KOIITiB.

4.2.1.2.1. Y Bunaaxy HOBEpHEHHS TPOIIOBHUX KOIITIB, 10 Oynu mepekazaHi bankoM Ha paxyHku mpaniBHuKiIB KitieHTa,
BIZIKPHTI B iHIINX OaHKax YKpaiHH, 3apaxyBaHH: IIOBEPHEHHUX CyM 31iiicHIOeThcs bankoM Ha paxyHok KiieHTa, 3 IK0r0 BOHU
Oynu mepepaxoBaHi, He ITi3HiIIe 5 poOo4nx JHIB 3 AaTH iX MOBEpHEHH: 0 baHKy, 3 ypaXyBaHHSAM BHMOTI 3aKOHO/JABCTBA
VYxpainu. Ilpun noBepHenHi komrTiB KiieHTy clutadeHa KowiciiiHa BHHAropoja 3a IepepaxyBaHHS BHIDIAT HA PaxXyHKH
npariBHuKiB KitieHTa, TOBEpHEHHIO HE TiUIATAE.

4.2.1.3. 3nificHroBaTH MepeBipKy naHux y Hamanux Kiienrtom [TnaTiKHUX BIIOMOCTSX, a came:

- bank 3Bipsie mincymkoBy cymy y IlnaTixkHii BiZOMOCTI 3 CyMOIO KOIITIB, ependadeHux 3a miero [InaTi>kHoIo BiTOMICTIO
JUTSL KOYKHOTO BKa3aHOTO y Hiif nparfiBHrka Kiienra,

- bank 3Bipse mincymkoBy cymy y ILmaTikHIN BiOMOCTI 3 CyMOK KOMITIB, mepepaxoBaHux Kiienrom mo banky Ha
paxyHoOK, 3a3HaueHnH y IIpaBounHi mpo HagaHHsA baHKiBCEKOT MOCITYTH 3 00CIYTOBYBAHHS 3apIUIATHOTO IPOEKTY;

- baHk mepeBipsie MpaBUWIBHICTE HOMEpA MOTOYHOTO PAaXyHKY 1 peecTpauiifHOro Homepy OOJIKOBOI KapTKM IIATHHKA
nmoJIaTKiB npariBHuKiB Kitienta B ITmaTikHIA BITOMOCTI, SKIIO paxXyHKW BIAKPUTI B baHKy.

4.2.1.4. YV pasi BUSIBICHHS ITOMWJIOK IIpu mepeBipui iHGopmanii y ITnatibxkaux BimomocTsx mosimomutu Kitienta mpo
HEMO>XJIMBICTh MIepeKa3y KOIITIB Ha MOTOYHI paxyHKH IpariBHUKIB KimieHTa 13 3a3HaUeHHSIM NPUYHH Ta MEPETIKOM TOMHUIIOK.

73



BOCTOK®> sanx

baHk 3iilicHIOE TIepeka3 KOIITIB Ha MMOTOYHI paxXyHKH mpaiiBHUKIB KiieHTa smmie micis ycyHeHHS KilieHTOM MOMMIIOK Y
[TnatixkHii BiIOMOCTI y CTPOK, 3a3Ha4eHUH y myHKTI 4.2.2.7. [IpaBuiL.

4.2.1.5. 'V pa3i 3MiHM peKBi3uTiB paxyHKy banky miis mepepaxyBanns KitieHTOM rponIoBUX KOIITIB /IS 34iHCHEHHS BUILIAT
npauiBHukaMm KitienTa Ta/abo pexBi3uTiB aiist orutat nociyr banky 3a JloroBopom He mi3Hime Hix 3a 7 (CiM) KaJeHAapHUX
JTHIB 10 HACTAHHS BIAMOBITHUX 3MiH MOBiOMUTH KiTieHTa IIITXOM HalpaBJIeHHS ITUCbMOBOTO IOBIOMIICHHS 13 3a3HAYCHHSM
HOBUX PEKBI3UTIB paXyHKY Ta JaTH nuX 3MiH. Taki 3MiHK He noTpeOyIoTh oopmienHst CropoHamu [IpaBounHy Ipo BHECEHHS
3MiH 110 Jlorosopy.

4.2.2. Knienm 30006’a3yemubca:

4.2.2.1. Hagatu no Banky BCi JOKYMEHTH Ta BIiIOMOCTI, SIKi BHMAararmThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, IO peryitoe BigHocuan y cdepi [IBK/DT, a Takoxk JoKyMeHTH, HEOOXiTHI 71 BIIKPUTTS baHKOM paxyHKiB
npaniBHuKaM KitieHTa Ta BUITyCKY 1M IJIATKHUX KapTOK.

4.2.2.2. TloBinomusatn baHk y mucbMOBii QopMi NMpo HEOOXITHICTH BIAKPUTTS NMOTOYHHUX PAaXyHKIB i BHTOTOBIJICHHS
TUTATIKHUX KapTOK MPUHAHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIH JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. nux [IpaBui, He
mi3Hinie, Hix 3a 7 (CiM) poboyux JHIB 110 MepeadadyBaHoi JaTH BUTUTATH 3apO0IiTHOT TUTATH TAKMM ITPAIliBHUKAM.

4.2.2.3. TloBigomnatn bank y nmuceMoBiii Gpopmi Ipo 3BUTEHEHHS NpaliBHUKA a00 Mpo HOro BiAMOBY BiJ MOAAJBIIOTO
nepeKa3y KOIITIiB Ha MOTOYHHUN PaXyHOK, BITKPUTHI y BaHKy, 3 JOTPUMaHHSIM TaKHX CTPOKIB:

y BHITQJKy 3BUTbHEHHS TpalliBHUKA — HE Ti3Himre, Hix 3a 1 (OxuH) pobounii IeHb 10 3alUTAHOBAHOI JIaTH 3BUILHCHHS 3
000B’I3KOBHMM 3a3HAUYEHHSIM JaTH 3BUILHEHHS,

- y pasi BigMoBH IpariiBHUKa KitieHTa Bij MoganbIIoro nepekasy KOITiB Ha H10ro MOTOYHUHM paxyHOK, BiIKpuTHi y baHky
— 2 (1BOX) poOOUMX ITHIB 3 JIHA OTPUMAHHS Takoi iH(hopMarlii BiJ1 IpaliBHAKA.

4.2.2.4. Y Bunanky 3BUIbHEHHS MpaiiBHHKa KirieHTa 9u #oro BiIMOBH BiJl MOJANBIIOrO Tepeka3y KOIITIB Ha Horo
MOTOYHUN PaxyHOK, BIIKPUTHH y BaHKy, CIIPUSITH MOBHOMY MOTANICHHIO OCTAaHHIM 3a00proBaHOCTI mepe bankoM 3a #oro
MMOTOYHUM PaxXyHKOM, BIIKpUTHM B baHky, B TOMy 4HCIi, Km0 baHk OyB HECHOBIIIEHUH PO PO HACTAHHS BIAMTOBIIHUX
obOctaBuH (ab0 TMOBIJOMJICHHS OyJIo 3pOOJIEHO HECBOEYACHO) 1 BHACTINOK IIbOrO OCTATOYHHU PO3PAXyHOK 3 TaKUM
IpaIiBHUKOM OYB 3p0oOJICHUM, ajle B HhOTO 3aIHIIIIacS 32a00proBaHiCTh 10 IOTOYHOMY paxyHKy nepen bankoM.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK banky, Bkazanuil B [IpaBounHi Npo HamaHHsA BaHKIBCHKOI IMOCITYTH 3
00CIIyrOBYyBaHHS 3apIUIATHOTO MPOEKTY, TPOIIOBI KOINTH y CyMi, 110 BIAMOBIAA€ CyMi, BKa3aHil y [lmaTixHIlA BiZoMOCTI, IUIs
MOJAJIBIIOTO IX TepeKa3y Ha MOTOYHI paXyHKH MpaliBHUKIB KiieHTa.

4.2.2.6. Hamatu o banky [Tnatixny BimomicTs (y BiamoBigHocTi 3 Jlogatkom 9 mo mux [IpaBui) y BUTIISII €JEKTPOHHOTO
JIOKYMEHTAa, IiIIICaHOro MUIIXOM HaknamaeHHs YaockonaneHoro EIT Kiienra/YmnoBHoBakeHoi(nX) ocoom(i0) KiienTa ta
HanpasieHoro 1o banky 3acobamu Cucremu aucrasuiiinoro ob6cmyroByBanHia «IHTEPHET-BAHK». VYV Bumagxy
migkmoueHHs Kimienta no Cucremu nuctanuiiHoro obciyroByBanHsa «KJIIEHT-BAHK», nomanns Kmientom mo banky
IMnatikHUX BimoMocTed B pamkax JloroBopy BiAOYBaeTbcs 3a JONOMOTOr 3a3HadeHoi CHCTEMH JIHCTaHIIHHOTO
00cITyroByBaHHSI.

VY Bunagxy HeMoxIuBocTi HaganHa Kitientom [lnatiHOT BitoMOCTi y popMi eeKTpOHHOTO JOKYMEHTa 3a JOMOMOT O
CucTeMu IUCTaHIIHHOTO 00CITyTOBYBaHHS 3a JOTIOMOT'OI0 ITPOTrpaMHO-TexHIgHOTo KoMIutekey banky («IHTEPHET-BAHK»
a0o «KJIIEHT-BAHK»), KiieHnt 3000B’s3yeTbcs HamaBaTH a0 banky IlmarikHy BiIOMICTh Ha MamepoBOMY HOCII, 3
OJTHOYACHUM HaJaHHSM i eIeKTpOHHOTO BapiaHTa Oy/Ib-IKUM 3 HACTYITHUX CIOCOOIB!

- OUIIXOM HaIpaBiICHHS Ha EJNEKTPOHHY ajpecy, BKa3aHy B I[lpaBoumHi mpo HagaHHsA bBaHKIBCBKOI MOCIyTH 3
00CITyrOByBaHHS 3apILIaTHOTO IPOEKTY; abo

- IUIIXOM HaJIaHHS €JIEKTPOHHOTO HOCIS, [0 MICTHTh €IeKTPOHHUI BapiaHT [1naTixHOi BiZOMOCTI.

[InarixxHa BigoMicTs, 1m0 noaaeTbes KirieHToM y GopMi manepoBoro JOKyMEHTa, TOBHHHA MICTUTH HAcTymHi faHi: 111k
npaniBaukis, PHOKIIII npaniBHUKIB, HOMEPH MOTOYHUX PaxXyHKIiB MpPaIliBHUKIB, CYMy TPOIIOBHX KOIITIB ISl TIEpeKa3y Ha
MOTOYHUN PaXyHOK KOJKHOTO 3 IPAIliBHUKIB, MiJACYMKOBY CyMy, HiJIIHCH KEepiBHUKA 1 ToI0oBHOro Oyxrantepa Kiienta ta
BiOUTOK nevaTku KiieHTa (3a HasIBHOCT).

0608 's130Kk Kitienra momo Hamanus [Inatixkuaol BigoMocTi (Y pa3i HEMOXKIHMBOCTI il HOZaHHS y (OPMI EIEKTPOHHOTO
JOKyMeHTa 3acobamu CHcTeMy JUCTaHIIHHOTO 0OCIYTOBYBAaHHS 3a IOTIOMOTOIO TIPOTPAMHO-TEXHIYHOTO KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a6o «KJIIEHT-BAHK»)) 6yne BBaXkaTHCst BAKOHAHHM TilTbKY Y pa3i ii HaJJaHHs Ha TTallepOBOMY HOCIi
Ta B €NEKTPOHHOMY BUIISAAI (3rimHO ab3aiy apyroro nporo myHKTY [IpaBmn). [Ipu npomy, bank Mae mpaBo BIIMOBIISTH B
mepeKasi KOIITiB Ha MOTOYHI PaxyHKH NpaniBHUKIB KitieHTa, Ko € po30ixkHoCTi Mixk [lnarixkuoro Bimomictio Kitienra B
SJICKTPOHHOMY BWIJISIJII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiamoBimanmbpHicTh 3a 3MmicT IlnmarixHOi BiomMocTi B
CJIEKTPOHHOMY BUIJIsII Ta 11 iqeHTHYHICTh [MaTiHii BIJOMOCTI Ha ManepoBOMY HOCI1, ska HaaaeThes 10 baHky.

[Tnarixxaa BimoMicTh noBHHHA OyTH HagaHa KiientoM 1o bauky (y hopmi e1eKTpoHHOro JoKyMeHTa abo Ha MarepoBOMY
HOCIi1 pa3oM 3 iH(opMaIlieio A7 IepeKasy KOIITIiB Ha eIeKTPOHHOMY HOCIi) He Mi3HIIIe JHS TepepaxyBaHHs IPOIIOBIX KOIITIB
Ha paxyHOK baHky BianmoinHo mo myHKTy 4.2.2.5. I1paBui.

4.2.2.7. llpu onepskani Bin banky indopmarii mpo BusiBIeHHS MOMIIIOK Y [1maTikHIN BiTOMOCTI, HE Mi3HIIIE HACTYITHOTO
po6oYoro IHS BUIPABUTH BCi 3a3HAYEHI MOMUIIKM Ta HaJaTH baHKy BUNpaBieHi JOKYMEHTH a00 YTOYHEHHS.

4.2.2.8. CrmauyBatu banky Bunaropofy 3a HaganHs KimieHTy mocimyr 3 00CIyroByBaHHS 3apIUIaTHOTO IPOEKTY, Y PO3MIpi,
Bu3HaueHoMy Tapudamu, po3MimeHnmu Ha Beb-caiiti banky, skimio iHie He Bu3HaueHO 3a 3roforo CTOpiH, Ta Y CTPOKH, IO
nependadeni y miapo3aini 4.3. uporo posainy [Ipasu.
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4.2.2.9. Buctynatu mnocepeaHukoM MiK bankom Ta mpariBHMKamu KilieHTa y TUTaHHSX, TIOB’S3aHUX 3 BHITYCKOM,
BUKOPHCTAaHHSM, TOBEPHEHHSM IUIATIKHUX KapPTOK.

4.2.2.10. He mi3nimre 1 (OxHOTO) MicsIIis 10 3aKiHYEHHs CTPOKY il INIATDKHUX KaPTOK MpaliBHUKIB KiTieHTa, BUITyIIEHUX
JI0 TIOTOYHHX PaxyHKIB, BIIKPUTUX B baHKy, 3BepHYTHCS 0 BaHKy 3 3asBOIO MPO BUITYCK IUIATDKHUX KapTOK IpaIliBHUKAM
KitienTa Ha HOBHIA CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BHUILIAT 3apOOITHOI IUIAaTH Ta 1HIINX MPHUPIBHAHMX J0 Hel IUIaTeXiB CBOIM IpalliBHUKAM
CIUIATUTH HEOOXiAHI OAATKH, 300pHU Ta 1HII 000B’A3KOBI MJIATEXI.

I[To BCiM MUTaHHSM, ITOB SI3aHUM 13 OTIOJJATKYBaHHSAM CyM 3apOoOiTHOT TUTaTH MpamiBHKUKIB KilieHTa BIAMIOBIIHO JJO YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHH, BiAMOBiHanbHICTh Hece KimienT. baHk He mepeBipsie MpaBUIBbHICTh HApaxXyBaHHS, OOYHCICHHS Ta
CBOe€dacHicTh cmatu KilieHToM mopjartkiB, 300piB Ta IHIIMX OOOB’SI3KOBUX IUIATEXIB A0 OIOKETy Ta HE Hece
BIAIIOBIIAJILHOCTI 34 LE.

4.2.2.12. HeraiiHO MUCHMOBO MOBIIOMHUTH baHK 1po 3MiHy TOBHOBa)KeHb KEPIBHUKA Ta/a00 1HIIOT Y TOBHOBaKEHOT 0COOH
KitienTta Ha mpaBo 3aiiicHeHHs OyIb-SIKUX IOPUIUYHO 3HAYYIIMX Jii 3a JIoroBOpoM, 3 HaJlaHHSIM JOKYMEHTIB, HEOOXiTHUX
Banky nns nmpoBeneHHs ineHTHdiKamii Ta Bepudikaiii HOBOro KepiBHHKa Ta/abo iHIIOT YmoBHOBaXkeHOi ocobu KirieHra, a
TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh X IIOBHOBAXKCHHS JisATH Bix iMeH1 KitieHTa Ta 30iiiCHIOBATH IOPUINYHO 3HATYII il
3a [loroBopom.

4.2.2.13. Tudpopmysatu Bank mpo 3MiHy Oyap-skux peksisutiB KiieHta (agpecd MiCLE3HAXOMKCHHS, KOHTaKTHOTO
TeneoHa, agpec eNEeKTPOHHOI IOIMITH TOIIO0). baHK BBaKAa€ThCs MOBIMOMIIEHHM IIPO 3MiHY aIpec, KOHTAKTHUX NaHHX
Kiienra 3 MoMenTy akuenty bankoM noganoi KiieHToM 3asB1 Ipo 3MiHYy JaHHX (32 GOPMOI0, BCTAHOBJICHOIO baHKOM).

4.2.3. bank mae npaso:

4.2.3.1. BiZMOBIIATH B IPUHOMI IOKYMEHTIB Y BHIIQJIKy HETIPaBHIIbHOTO oopmiieHHS ix KirieHTOM.

4.2.3.2. BigMOBIIATH B ITepepaxyBaHHI KOIITIB Ha MIOTOYHI PaxXyHKH MpaniBHUKIB Kili€HTa y HACTYITHUX BUIAIKAX:

- y pasi, AKIIo € po301KHOCTI Mixk (haKTHUHO TIepepaxoBaHO0 10 baHKy CyMOIO KOIITIB 1 CyMOI0, 3a3HaueHo0 B [TnatixHii
BimomocrTi, Ta/abo

- y pa3i HaganHs KimieatoM [iaTixkHOT BiZIOMOCTI 3 HETOBHUMH JaHUMHU, Ta/a0b0

- y pasi HasBHOcTI y KitieHTa 3a6oproBanocTi 1o crati komicii banky 3a HaganHs KiieHTy mociyr 3 006cayroByBaHHS
3apIUIATHOTO TIPOEKTY.

4.2.3.3. BimMOBIIATH y BIZKPHUTTI MOTOYHOTO paxyHKy mpamiBHUKY KilieHTa y BHIAAKy HeHamaHHS (200 HamgaHHS
HEJOCTOBIpHOI iH(opMarliii Ta/abo MOKYMEHTIB, 110 MICTITh HEIOCTOBipHY/HempaBauBy iHdopMarito) Kiientom Tta/abo
¢iznuHO0 0cobor0-nIpaniBHUKOM KitieHTa iHpopMariii, TOKyMeHTIB, BiioMOCTel, HeOOXiTHUX BaHKy /U1 BIKPUTTS paxyHKY
npamiBHUKYy KirieHTa Ta BHIyCKy HOMY IDIaTiXKHOI KapTKH, Ta 3JiHCHEHHS Npouenypu ineHTHdikamii ta Bepudikarii
Kuienta/mpaniBauka KiieHTa 3rilHO BUMOT YMHHOTO 3aKOHOJAaBCTBAa YKpaiHU Ta/abo HOpMATHBHHUX akTiB HarioHanbHOTO
0aHKy YKpaiHu.

4.2.3.4. Bumarati IOBEpHEHHs MNpaliBHHKamMu KirieHTa BUIUIAT, TOMUJIKOBO 3apaxOBaHHMX Ha iX PaxyHKH, Y BUIAAKY
BUsBIICHHsT baHkoM (caMocTiiHO a0o 3a 3BepHeHHsM KilieHTa) TOMHJIKOBOTO TIepepaxyBaHHS KOINTIB Ha Taki
paxyHKH/HEHAIEXHOTO IepeKasy.

4.2.3.5. BukonyBatu n1e0eTOBI Tiepekas3u 3 OyIb-SKOro MoToYHoro paxyHky Kiienra, Bimkputoro B banky (ITAT «bAHK
BOCTOK», . Juinpo, M®O 307123), Ha kopucts bamky (orpumyBaua) 3 MeTol0 BHKOHaHHS KitieHTOM OyIb-sKHX
rpomoBux 3000B’s3aHb nepen bankom 3a [loroBopom, ockinbku KiieHT yknameHHsim [JloroBopy HajaB 3roay banky Ha
BHKOHAHHS IUIATIXHUX OTEpaIlii 3 yciX moToYHuX paxyHkiB Kiienta B baHky, 1o 1moB’s3aHi 3 BUKOHaHHIM KitieHTOM Oy/1B-
SIKHX TPOIIOBHX 3000B’13aHb (CTPOK/TEPMiH BUKOHAHHS SKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOUEHO) mepen bankom 3a
Jorosopom.

ITopsimok Ta cTpoku BUKOHaHHS baHkoM 1e0eToBOro nepekasy 3 HOTOYHOro(Mx) paxyHKy(iB) KirieHTa Ha CBOIO KOPUCTb
JUTsI BAKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa mepen bankom 3a JloroBopom mependadeHuii miaposaiiom 1.8. posminy 1
nux ITpasui.

4.2.3.6. Brocutu 3Mminu 1o girounx Tapugis Ta/abo B ymoBu nux IlpaBui, B mopsiaKy, BUKIaAeHOMY B minposzaimi 1.9.
po3niny 1 mux [TpaBwmi.

4.2.3.7. PosipBaru J{oroBip B 0JHOCTOPOHHEOMY TOPSIKY Y BHIIAJKaX, epeadaucHux umu Ipasumamu.

4.2.4. Knienm mae npaso:

4.2.4.1. Bm3navyatu npaniBHukiB KiieHTa, skum Bank B pamkax HagaHHS HOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’3YETHCSI BIKPUTH MTOTOYHI PAXyHKH Ta BUMTYCTHUTH IDTATKHI KApTKH 3rigHO MyHKTY 4.2.1.1. [IpaBm.

4.2.4.2. BuzHauaTd CyMH BUIUIAT Ta JaBaTH PO3MOPSIDKEHHS baHKy Mmpo mepepaxyBaHHS KOIITIB HA MOTOYHI paxXyHKH
npaniBaukiB KiienTa, Binkpuri B banky, abo Ha paXyHKH, BITKPHTI B iHIINX OaHKaX YKpaiHH.

4.2.4.3. Bumarartu Bix baHky MOKYMEHTH, sIKi IITBEPIXKYIOTh MPABIIBHICTD ONEpaliil 1Mo mepekasy KOUITiB Ha MOTOYHI
paxyHku npaniBHuKiB KirieHTa, y BUIIaKy BUHUKHEHHS CITIPHUX HHUTaHb.

4.3. OIVIATA NMOCJYT BAHKY 3 OBCJIYT'OBYBAHHSI 3APIIVIATHOI'O ITPOEKTY
4.3.1. 3a mamanHs bankoMm mocimyr 3 0OCIyroByBaHHS 3apIUIaTHOTO IpoekTy, KiienT cmiauye baHky KowmiciiiHy
BUHArOpOAy y po3Mipi, mo 3adikcoBanuii B Tapudax, mo posmimryrotscs Ha Beb-caiiti banky B Mepexi [HTepHET, KpiM
BUNAKIB ycTaHoBNeHHs Kimienty OkpeMux Tapudis y mopsiaky, nepeadauenomy nynkrom 1.9.5. miapozminy 1.9. Posniny 1
IIpaBu.
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4.3.2. Kowmicist 3a ohopMIICHHS TUIATHKHUX KapTOK TpariBHUKaM KitieHTa (B T.4. 32 iepeoopMIIeHHS IIJIATHKHUX KapTOK
y 3B’513Ky i3 3aKiHUCHHSM CTPOKY iX mii) HapaxoByeThcsi BaHKOM He Mi3Hille HACTYITHOTO pobodoro mist baHky mHS 3 AaTu
BUTOTOBJICHHS TUIATDKHUX KapTOK TpaniBHUKaM KirieHta Ta crmauyerscs KiieHToM no 25 ymcna Micsins, HACTYITHOTO 3a
PO3paxyHKOBHUM MicsleM (TOOTO MicsiieM HapaxXyBaHHS KOMICIT).

4.3.3. Kowmicis 3a nepepaxyBaHHs I'POIIOBUX KOIITIB HA MOTOYHI paxyHKH MpaliBHUKIB KilieHTa HapaxoByeTbes bankoM
HE Mi3HiIIe HACTYMHOro pobouoro aist baHky AHA 3 1aTu nepekasy KOLITIB Ha MOTOYHI PaxyHKH HpaiiBHUKIB KiieHTa Ta
crtauyethbes KiieHToM 710 25 uncia Micsis, HaCTYITHOTO 32 PO3paxyHKOBUM MicsilieM (TOOTO MicslieM HapaxXyBaHHS KOMICIT).

4.3.4. Komicis 3a 00CIIyroByBaHHS MIOTOYHHX PaxyHKIB MpamiBHUKIB KiieHTa 3 BUKOpHUCTaHHAM TUiaTikHOI Kaptku MC
World Elite mapaxoByeThCsl IIOMICAYHO B OCTaHHINA KaJeHIapHUN MEHb Micsms Ta CruiauyeTbess KilieHTOM B JI€Hb
HapaxyBaHHSL.

4.3.5. Kowmicii, HapaxoBaHi 3rigHO yHKTIB 4.3.2. - 4.3.4. I1paBui, cnucyroThcss baHkoM 3 OyIb-1KOTO IOTOYHOTO PaxXyHKY
Kitienra, Bigkpuroro y banky, B mopsaKy BU3HaueHoMY y miapo3aini 1.8. pozainy 1 mux IIpasu.

V pasi, sikio KiieHT He Mae BiIKpuTHX paxyHKiB y banky, 00 Ha MOTOYHOMY(MX) paxyHKy(ax), Biakputomy(ux) B banky,
BIJICYTHI KOINTH B CyMi, JJOCTaTHIN Ui omiaTh KoMicii banky 3a JloroBopom, y 3B’s3Ky 3 4nM baHK He Ma€ MOMJIMBOCTI
BUKOHATH NIeOCTOBUM Tepekas 3 MmoToyHoro(ux) paxyHky(iB) Kiienta Ha kopucth banky (oTpuMyBaua) y TOPSIKY,
BU3Ha4YeHOMY Y migposzini 1.8. po3miny 1 nux IlpaBmn, KitieHT MOBHHEH caMOCTIHHO CIUIATHTH CyMH HapaxoBaHUX KOMiCii
Ha paxyHOK baHKy AJsl cIutaTh KOMiCifHOT BUHATOpOIH.

4.3.6. Y pasi "Hecruiata KimienToM KoMmiciit y 3a3Hadeni B .. 4.3.2.-4.3.4. nux [IpaBun cTpokH, cymMa HapaXxOBaHHX Ta
HECIUIAaUeHUX KOMICIH BBaXKAa€THCS MPOCTPOYEHOI0 3a00proBaHicTio KilieHTa Ta MepeHOCUTHCS Ha PaxyHOK MPOCTPOYCHUX
KOMICIH 3 HACTYITHOTO KaJIeHAapHOTrO AHS. Y LbOMY BHIQJKYy CIUIaTa IIPOCTPOYEHOI KOMicil 3ailicHioeThest KitieHToM Ha
PaxXyHOK JJIs OIJIATH TPOCTPOUYCHOT KOMICIi.

4.3.7. Axwgo Knienm € 61002cemnoro opzanizayicro:

4.3.7.1. Bapricts nociyr banky 3a nepepaxyBaHHs KOIITIB Ha IOTOYHI paXyHKH NpaniBHUKIB KilieHTa BCTaHOBIFOETHCS Y
po3mipi, Bu3HaYeHoMy B [IpaBouuHi po HajaHHsA BaHKIBCHKOT MOCITYTH 3 00CIIyrOBYBaHHS 3apIlIATHOTO MPOSKTY. 3arajibHa
BapTicTh Mociyr baHKy 3a mepepaxyBaHHS T'POIIOBHX KOIITIB HA IMMOTOYHI paxyHKH INpamiBHHUKIB KilieHTa 3MIHIOETBCS, Y
BUNAAKY 3MiHH (DOHIY 3apoOiTHOI IaTu (3MiHU NMOKAa3HMKIB (PAKTUYHO NEPEpaxOBAHUX IPOIIOBHX KOIITIB HA MOTOYHI
paxyHKH IpamiBHuKIB KitieHnTa), 1o odopmirtoetses BinmopiaauM [IpaBounHOM Tpo BHECEHHS 3MiH 110 JloroBopy.

4.3.7.2. He miznimie 10-ro yrcia KO>XHOTO KaJleHaapHOTo Micsisa bank Hagae KitieHTy paxyHOK (a00 aKT BHKOHAHHUX POOiIT)
Ha cruiaty nociyr banky 3a mepepaxyBaHHS I'POIIOBUX KOLITIB /I MepeKa3y Ha MOTOYHI paxyHKH npauiBHUKIB KiieHTa 3a
HonepeHii KaneHagapHuil Micsiub. Cyma CIUTaTH 3a KOXKHHI MICSIIIb PO3PaxoBYETHCS BiANOBIIHO 10 yMOB IIpaBounHy mpo
HaJaHHA baHKIBCHKOT MOCITYTH 3 00CIIyTOBYBaHHS 3apILIaTHOTO MPOEKTy. PaxyHok (ab0 akT BUKOHAHUX POOIT) Ha cIuiaty
nociyr baHky 3a rpyaeHs HagaeTscst KitieHTy He mi3HilIe 24 rpyIHs IOTOYHOTO POKY.

Omutara nociyr baHky 3a mepepaxyBaHHS TPOIIOBUX KOWITIB JUIsl MepeKa3yHa MOTOYHI paXyHKH MpaiiBHUKIB KirieHTa,
3midcHIOEThCsl KITIEHTOM Ha PaxyHOK JUIS CIUIaTH KoMiciiHOT BuHaropomu npotsroM 30 (Tpuanste) AHIB 3 MOMEHTY
orpumanHs KilieHTOM paxyHKy (200 akTy BUKOHAHHMX poOiT) Ha cIuiaTy mociyr baHky.

4.4. OCOBJHUBOCTI BIAIMOBILJAJIBHOCTI CTOPIH

4.4.1. baHk He Hece BiINOBIAAJIBHICTH 33 3aTPUMKY 1 BiIMOBY B Il€peKa3i KOUITIB Ha MOTOYHI PaxyHKH HpAIiBHUKIB
KitienTa, y BUIIaKy:

- sxmo KimieHT He mepepaxyBaB komTH banky BiaAmoBigHO g0 nyHKTY 4.2.2.5. miux [Ipaswi; ta/abo

- y pasi HasBHOCTI y KitieHTa 3a60proBaHocTi 1o cruiati komicii banky, mo Oyna HapaxoBaHa BillTOBIIHO 0 MOJIOKEHb
niapo3ainy 4.3. uporo pos3aity Ilpasui; Ta/abo

- sxmo KiieHnt He HamaB [lnatixkHy BIIOMICTh y TIOPSAAKY Ta CTPOKH, BH3HadYeHi mianmyHkroMm 4.2.2.6. myHkry 4.2.2.
IIpaBun, abo y Hagauiit Kiientom IlnarixHilt BiZOMOCTI 3a3Ha4YeHa HeBipHa iH(popMarlist Ta/abo cyMma, 3a3HaueHa B Ha/IaHiH
ITnatixHii BitoMOCTi, HE BiANOBiAae cyMi (pakTHUHO nepepaxoBaHuxX KiieHToM KoIITiB Ha paxyHOK baHky; Ta/abo

- y pasi nopymienHs poootu CEIT HBY Ta/abo nopyiieHHs poOOTH CHCTeMH aBTOMaTH3allil baHky;

- SIKIO 1€ BiA0YI0Ch 3 IHIIMX MPUYMH 32 BiJICYyTHOCTI BUHU baHKy.

4.4.2. baHK TaKOX HE HECe BiAMOBITAIFHOCTI 3a MPAaBUIIBHICTD iH(popMaii, Bkaszanoi Kiientom y [lnaTixHiit BizomocrTi, a
TaKO0>K 32 TOBHOTY 1 CBOEYACHICTh cIuiat KilieHTOM HeoOXiTHUX MOJaTKiB, 300piB Ta IHITHUX 000B’I3KOBHX IIATEXKIB.

4.4.3. BinnoBiganpHICT 32 CBOE€YACHE 3apaxyBaHHs BHIUIAT HA MTOTOYHI PaXyHKH, IO BIIKPUTI B IHITNX OaHKaX, HECYTh
0aHKH, B SIKHUX TaKi paxXyHKH BiIKPHTI.

4.4.4. bank He KOHTPOJIIOE Ta HE BIAMOBIIAE 32 PEKUM BUKOPHUCTAHHS IIOTOYHUX PaXyHKIB, IO BIIKPUTI B IHIINX OaHKaX
Ykpainu.

4.4.5. Y Bumaaky He3apaxyBaHHs 3ap0OiTHOI IUTaTH Ta MPUPIBHAHUX A0 Hel BUILIAT, 0 Oyiu mepepaxoBaHi bankom 3a
PEKBi3UTaMHU paxyHKiB, BIIKPUTHUX B iHIINX OaHKax Ykpainw, 3asHaueHumu Kiieatom B IlnaTixkHiii Bizomocti, bank He Hece
BiJINOBITAIBHOCTI Ta HE KOHTPOJIFOE TEPMiH MOBEPHEHHS ITUX KOIIITIB.

4.4.6. bank He BiANOBiae 32 BAHUKHEHHS J0JATKOBUX KOMicili 0aHKa OTpHMyBada IpH 3apaxyBaHHI BUILUIAT HA PaXyHKU
nparniBaukiB KitienTa, mo BigkpuTi B iHmMx O0aHkax YKpaiHu.

4.4.7. 3a nopymenns/HenorpuManas CTopoHamMu yMOB [I0T0 po3ainy [Ipasuin CTOpOHU TakokK HECYTh BiIIIOBIaIbHICTD,
nependayeny posaiiom 1 «3aranmbHi mojoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJl BIANOBIJAIBHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.
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4.5. CTPOK JIi JOrOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS 10T OBOPY

4.5.1. JloroBip BBaXaeThbCs YKNAICHUM Ta HaOyBae YMHHOCTI 3 JaTW HaOyTTs 4uuMHHOCTI IlpaBounHy Npo HajaHHI
BankiBchKkoi ocyTu 3 00CIyroByBaHHS 3apILIATHOTO MTPOEKTY Ta i€ IO TOBHOTO BUKOHAHHA CTOpOHAMU CBOIX 3000B’s13aHb
3a HUM.

4.5.2. Axwo Knienm € 6r00xcemnoro opzanizayicro:. JIoroBip BBaKaeThCs YKIaAeHUM 3 1HS mianucaHas CTopoHamu
[TpaBounny npo HamaHHA baHKIBCHKOI MOCIYTH 3 00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta M€ 10 31 TpymHs pOKY, B SIKOMY
OyB yknanenuit Jlorosip, 0e3 nposoHranii Ha noganbIIuii nepion.

4.5.3. Baecennst bankom 3MiH Ta JJONOBHEHb 10 MMy0siuHOT yacTHHU JloroBopy BitOYBAa€ThCS B HOPAAKY, BUSHAYEHOMY Y
miapo3aini 1.9. posainy 1 mux [IpaBwi, 3 ypaxyBaHHSIM 0COOTHBOCTEH, BU3HAYCHUX UM po3xainiom [Ipaswuit.

4.5.4. baHk Mae TIpaBO 3MIHIOBATH PO3Mip KOMICIT 3a HaJIaHHS TOCIYT 3 O0CITyTOBYBaHHS 3apILIaTHOTO MPOCKTY MUITXOM
posmimieHHss Ha BeO-caiiti banky inpopmanii mpo HoBi Tapudm Ta HampaBieHHS BiINOBITHOTO iH(OpPMaLiifHOrO
noBitomsieHHs KitieHTy He Ti3HiIIe HiXK 32 5 KaJICeHAApHUX JTHIB JI0 3aIJIAHOBAHOI JAaTH 3MiH 13 3a3HAYCHHSAM JaTH HAOYTTS
HUMH YMHHOCTI. Y pa3i He3roJu i3 3alpoNOHOBAaHMMH 3MiHaMH, KITi€eHT Mae mpaBo 70 JaTh HaOpaHHS YHHHOCTI TAaKUMH
3MiHaMH 3BepHYTHCA 10 baHKy 1i1s po3ipBaHHs JloroBopy, NonepeaHb0 MOTracUBIIN BCIO 3a00proBaHicTh 3a JloroBopoM, 1o
BUHHMKIA nepe] bankom. SIkino 1o naTtv, BkaszaHoi y noBioMieHHi, KitieHT MICEMOBO He 3BepHeThes 10 baHKy 3 iHiIiaTHBOIO
po3zipBartu Jorosip, yMOBH PO 3MiHY BapTOCTI ITOCIYT 3 00CIYrOBYBaHHS 3apIUTATHOTO IIPOCKTY BBAXKAIOTHCS Y3TOJDKEHUMH
Croponamu i JIorosip IpoJoBXKye IiITH HA HOBUX YMOBAX 3 JaTH, 3a3Ha4eHO] y BiANOBITHOMY iH(OpMAaIiiiHOMY OB IOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKIIaJaHHS T0JAaTKOBUX yTO/I.

4.5.5. JloroBip Moxe OyTH TOCTPOKOBO pO3ipBaHuUii 3a B3aEMHOIO 3101010 CTOpPIH, a TAKOXK 3a 1HIIIaTHBOIO 0HIET 13 CTOpiH
y HOPSIIKY, BU3HAUCHOMY ITUM po3ainoM [Ipasuin. [Ipu nipomy, KitieHT Mae npaBo iHilitoBaTH po3ipBaHHs JloroBopy Iuile 3a
YMOBH BIJICYTHOCTI HEBHKOHAHMX TPOIIOBHX 3000B’si3aHb mepei baHkoM 3a pesysibTaTaMu KOPHCTYBAaHHS BiAIIOBITHOIO
0aHKIBCHKOIO ITOCITYTOFO.

4.5.6. JloroBip Moxe OyTH po3ipBaHO 3a iHimiaTHBOI onHiel i3 CropiH i3 moBizomieHHsAM iHmMOiI Ctoponu 3a 20
([IBaawsATh) KaneHAApHUX JHIB O JATH 3aIUIAHOBAHOTO PO3ipBaHHS. Y TakoMy pasi, HaJaHHs MOCIYT 3 0OCIyrOBYBaHHS
3apIUTATHOTO MPOEKTY IPUITHUHSIETHCA Ta JOTOBIp BBAXKAETHCS po3ipBaHuM Ha 21-i (JBaausTh mepinii) KaJieHaapHui 1eHb
micis otpuMaHHsS bankom momanoro Kimientom IlpaBoumHy mpo posipBanHs JloroBopy abo orpumanHs KiieHTOM
HOoBiJOMIIEHHs baHKy Ipo MPUITMHEHHS HAJaHHsI OCIYT 3 00CIYrOBYBaHHS 3apILIaTHOIO IPOEKTY Ta po3ipBaHHsA JoroBopy
(3a3HayeHe TOBIJOMJICHHA MOXe OyTH HampapiieHe baHkoMm 3aco0aMu AWCTaHIIHHOI KOMYHIKalii, B T.4. 32 JOTIOMOTOIO
CuHcTeMH TUCTAHIIHHOTO 00CITyTOBYBaHHS, SIKOX0 KOPHCTYEThCs KitieHT).

4.5.7. bank Mae mpaBo NPUIMHUTH HamgaHHS KiieHTy mociyr 3 oOCIIyroBYBaHHS 3apIUIaTHOTO MPOEKTY 3a HAasBHOCTI
miacTaB, nependadeHux crarrero 15 3akony npo [IBK/DT. Ilpu nipomy, y pasi npuiHATTS baHKoM sk Cy0’ €KTOM EPBUHHOTO
(hiHAHCOBOTO MOHITOPHHTY PIIICHHS MPO BIJMOBY BiJ IMOJAJBINOTO MATPUMAHHS JIJIOBHX BiAHOCHH 3 KilieHTOM, y TOMY
YHCTT IUIAXOM PO3iPBAHHS 3 HUM ITOBHX BiHOCHH, 3TiIHO 3akoHOAaBcTBa y chepi [IBK/DT (30kpema, y pasi mpUCBOEHHS
KiieHTy HenpuiHATHO BHCOKOTO pPH3WKY Ha IiJICTaBaX, BH3HAUYEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTHBHUMH
JOKyMeHTaMu bamnky), posipsanus JloroBopy 3a iHimiaTmBoro BaHKy 3aifiCHIOETBCS 0€3 IONEpEeIHBOrO ITOBiIOMIIEHHS
Kitienta ta 6e3 HeoOXimHoCcTi miamucanHs 3 KirieHToM Oyab-SKHX yroJ mpo po3ipBaHHS. Y TakOMy pasi Mpo po3ipBaHHS
JoroBopy bank nosigominse KiieHTa NuisxoM HamnpasJeHHS MTOBIJOMIIEHHS PO BiIMOBY B OaHKIBCBKOMY OOCIyrOBYBaHHI
NUITXOM PO3ipBaHHS JIJIOBUX BIHOCHH 13 BKa3aHHAM JaTH BiIMOBH/ pO3IpBaHHS JOTOBIPHUX BIJHOCHH Ta YITKHM
3a3HAYCHHSAM ITiJICTaB BiIMOBHM B IIATPUMaHHI JTUTOBMX BigHOCWH 13 KitieHTOM/ po3ipBaHHS NOTOBIpHUX BigHOCHH (i3
MOCWJIAaHHAM Ha KOHKpeTHi Hopmu ctarTi 15 3akony Ykpainu mpo IIBK/®DT) mpotsrom necsitu pobouux THIB 3 JHS
HOPUIHATTS BiAIOBIAHOTO PillICHHSL.

45.8. baHk Mae mpaBo B OJHOCTOPOHHHOMY TOPSAKY po3ipBaTi Jlororip, 0e3 HanpaBicHHS KitieHTy OyIb-sKHX
MOBiJJOMJIEHb, SIKIIO HPOTATOM OJHOTO POKY 3 IHS ykiamaHHS [loroBopy abo 3 JHS OCTaHHBOI'O 3apaxyBaHHS/TEpEKasy
bankoM KomITIB Ha MOTOYHI paxyHku mnpauiBHukiB Kiienta, Kiient He 3pmilicHioe omeparii, mOB’s3aHi i3
3apaxyBaHHIM/IIEpeKa3oM KOIITIB Ha MOTOYHI paXyHKH MpamiBHUKIB KitieHTa.

4.5.9. ¥V pa3i npunuaeHHs JloroBopy, KiieHT 3000B’s13aHMI MOBIJOMUTH TPaIliBHUKIB MPO HEOOXiAHICTH MOTACUTH
3a00proBaHiCTh 3a IX MOTOYHMMH paxyHKaMH y pasi ii HassBHOCTI.

4.5.10. He panimie HacTymHOTO po0OOYOro HHS Ticisl THS po3ipBaHHsA JloroBopy Tapu(u MO IUIATDKHUX KapTKax
npaniBHukiB Kitienra OynyTh npuBeneHi baHkoM y BiAMOBIAHICTE i3 3arallbHAMHU TapU(paMu MO IUIATLDKHUX KapTKax IS
kiienTiB-piznaanx ocid [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sKOMYy BHIIAAKY, MpumuHeHHS 1ii JloroBopy He 3BubHs€ CTOPOHH BiJ BHKOHaHHS 3000B’s3aHb, IO
BUHUKJIH B TIEPioj HOTO Jii.

B. IOCJIYTA «CTUNIEHIIAJIGHUM ITPOEKT»
4.6. HAJAHHS IMTOCJIYT BAHKY 3 OBCJYT'OBYBAHHSI CTUIIEHAIAJIBHOI'O ITPOEKTY
4.6.1. Ha migcrasi ct. 634 LluBinsHOTO KOJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajaHHS baHKIBCHKOT IOCITYTH 3
00CITyrOByBaHHS CTUIICHIIaIBHOTO TpoeKTy KirieHT npueanyeThes 1o 1ux [TpaBu (B 4acTHHI yMOB, IO PETYIIIOIOTH HOPSIOK
HajgaHHS Kiienty BaHKiBCbKOI mociyru 3 0OCITyroBYBaHHS CTHIIEHIIAIBHOTO HPOEKTY, B T.4. 1o po3miny 1 «3arambHi
HoJOKeHHs») Ta Tapudis.
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[TpaBounH npo HagaHHs BaHKIBCHKOI MOCITYTH 3 OOCIYroBYBaHHS CTHIICHIIaLHOTO MpoekTy, i [IpaBmia ta Tapudu
pazoMm ckianarTh JloroBip mpo HajgaHHA TMOCIYTH 3 BIAKPUTTS MOTOYHHX PaxyHKiB Ha KOPUCTh (Di3MUHUX 0cCi0 st
00CITyrOByBaHHS CTHIICHAIATEHOIO TIPOSKTY.

4.6.2. /1o sionocun Cmopin, wio yxnaau /[o206ip npo nadauus nociyzu 3 6iOKpumms ROMOYHUX PAXYHKI6 HA KOPUCHLb
Qizuunux ocié 0nsa 06cyz08y8anus cmuneHoianbHo020 NPOEKmy, ROGHICMIO 3ACHOCOBYIOMbCA HOTIONHCEHHA YacmUuHu «A»
U020 po3oiny Ilpasun «Ilocnyza «3apniamuuii BPOEKM», 3 yPAXYEaAHHAM 0COOIUBOCMENL, GUZHAUECHUX UIEI0 YACHUHONO
P0o30iny, a makosc nonoxcennn po3oiny 1 yux Ilpasun.

- Knienmom € 3aknaj ocBiTH, TOOTO IOpUIANYHA 0c00a IMyOJIIYHOTO Y MPUBATHOTO MpaBa, OCHOBHUM BHJIOM JlisUTBHOCTI
SIKOT € OCBITHS JIISIIBHICTB;

- IOTOYHI PaXyYHKH BIIKPUBAIOTHCS BaHKOM B paMKax HaJlaHHS TOCITYTH 3 00CIYrOBYBaHHs CTHIICHIIATFHOTO MIPOSKTY Ha
KOPHCTh (PI3UYHUX 0Ci0-3700yBaviB OCBITH, IO MAFOTh MIPABO Ha 3a0€3MEUCHHS CTUTICHIIIAMH Y MOPSIKY, BCTAHOBICHOMY
Ka6inetom MinictpiB Ykpainu (Hagaimi — «CTyISHT», @ B MHOXHHI — «CTYIACHTH).

- bank B pamMkax HaJlaHHS MOCIYTH 3 00CIYTOBYBAaHHS CTHUICHIAFHOTO IIPOEKTY 3/iHCHIOE MepepaxyBaHHs Ha MOTOYHI
paxyHku ctyneHTiB KitieHTa cym akaeMiqHOT a0o coliaibHOT CTUTICH TIT, MaTepiaibHOI JOMTOMOTH a00 3a0X0YCHHS, a TAKOX
IHIINX BUILUIAT, IO JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s13y€ThCs MEPEPaxOBYBATH TPOIIOBI KOIITH, IO € COIIABHOI CTUICHIIEI0, Ha TIOTOYHI PaXyHKH
ctyneHTiB KiienTa, Binkputi B banky, a0o Ha paxyHKH, BIAKPUTI B IHINNX OaHKax YKpaiHH, B 1€Hb HAIXOMXKEHHS IPOLIOBUX
KOIITIB Ha paxyHOK baHKy, Bkazanuii B [IpaBounHi npo HagaHHsA baHKIBCHKOI IOCIYTH 3 00CIYrOBYBaHHS CTHIICHIIAIEHOTO
poeKTy, Ta HaganHa KiieHtom no banky BinnosinHoi [1naTi>kHoi BiIOMOCTI, 32 YMOBU HaJAXO/PKEHHS TPOLIOBUX KOIITIB Ta
[Tnarixuoi Bimomocti 1o banky mo 15:00 3a kHiBChKUM 9acoM MpOTSAroM pobodoro s banky mHsa. Y BHOamky, sKIIO
nepepaxyBaHHs KOITIB Ta nepeaada [Lratixaoi Bimomocti Kiientom banky 0ynu 3aiticaeni micis 15:00 3a KHTBCbKAM YacoMm
MPOTATOM pobodvoro st baHky JHS, TPOIIOBI KOIITH, IO € COIATBHOI CTHIICHIIE0, OyIyTh MepepaxoBaHi Ha MOTOYHI
paxyHku cryneHTtiB KiieHta He misHime po6odoro mis baHky IHs, HACTYMHOrO 3a JHEM OTPUMAHHS BCIX CKJIAJIOBHX,
HEOOX1THUX JIJIS TIepeKa3y KOIITiB.

4.6.4. KitieHT 3000B’513y€ThCsl y MUCHMOBIHM (opMi moBinoMisTH baHK mpo BilpaxyBaHHS/3aKiHUCHHS HaBYaHHS OYyIIb-
SKOTO CTyJeHTa He Mi3Hime, Hix 3a 1 (Oaun) poOounii NeHp 10 AaTH BilpaxyBaHHS/ 3aKiHYEHHS HAaBYAaHHS CTYyJCHTA, i3
3a3HAYCHHSAM ITi€T JaTh. Y BHITAIKY, SKII0 baHk OyB HecHOBIIIEHUH MIPO BipaxyBaHHs/ 3aKIHYCHHS HaBYaHHS OYIb-IKOTO
cTyaeHTa (abo moBigoMIIeHHS 0yi10 3p00JIeHO HECBOEYACHO), 1 BHACIIJIOK IIEOTO OCTATOYHHUH po3paxyHOK KilieHTOM 3 TakuM
CTyJeHTOM OYB 3pOOJIeHHH, ajle B TaKOro CTy/AeHTa 3aJHMIIMIacs 3a00proBaHICTh 10 TOTOYHOMY PAaxyHKY Inepes baHkow,
KitieHT 3000B’SI13y€ThCS MOTaCUTH 110 3a00prOBaHICTh 33 PAXYHOK BJIACHUX KOIITIB.

4.6.5. KiieHT sixkuit € 3axknadom oceimu mae nipaBo nofatu jao banky [IpaBounH npo HajgaHHS baHKIBCHKOI MOCITYTH 3
00CIJIyrOByBaHHS 3apIUIaTHOIO Ta CTUNCHIIAIBHOTO MPOCKTIB, SIKUM IHIIIOEThCS OTpUMaHHA TakuM KitieHTOM mocnyr 3
00CITyroByBaHHS 3apILIATHOTO Ta CTUIIEHIIAIBHOTO TIPOEKTIB Pa3oM.

Ha miacrasi ct. 634 I{uBinbHOTO Komekcy YKpaiHu mignucaHHsM [IpaBounHy mpo HajgaHHS BaHKIBCBKOT MOCIyrH 3
00CITyrOBYBaHHS 3apILIATHOIO Ta CTUICHAIaTbHOTO TpoeKTiB KitieHT mpuemnyeThes mo mux [IpaBmi (o mporo po3mimy
IIpaBuim, a Takox 10 po3aity 1 «3aranbHi monoxxeHHS») Ta Tapudis.

IIpaBouuH npo HaaHHsI baHKIBChKOT OCTYTH 3 00CITyTOBYBaHHS 3apIUIATHOTO Ta CTUIICH TIaTBHOTO IPOCKTIB, 111 [IpaBuiia
ta Tapudu paszom ckinaaarTs JJOroBip mpo HaJaHHS IMOCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (HI3HIHHUX OCIO
JUTSL 00CITYTOBYBAaHHS 3apIIATHOTO Ta CTUIICHIAILHOTO MIPOEKTiB. [lo ¢ionocun Cmopin, wio yknanu /[0206ip npo nadanus
nociayeu 3 GIOKpumms NOMOYHUX DAXYHKI@ HA Kopucmb (Q3UYHUX 0CIO 01 00CY208y8AHHA 3APNIAMHOZ0 MA
CMUNEHOIAIbHO20 NPOEKMIB, HOGHICINIO 3ACMOCOBYIOMbCA NOJI0MHCEHHA Ubo2o po3diny IIpasun, a maxosc nonodcenns
po3odiny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nix ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIeaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny ao Cucremu, B ToMy uHcii 1o MoOutbHOro 3actocyHky CucTeMH, 3 BUKOPHCTaHHSIM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHS — xommutekc iHGOpMAaLiitHAX TIOCIyT 3a HOTOYHMMH paxyHkamu Kitienta Ta
3AifiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHLINHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3MOPAJI)KEHHS — posnopspkenss 10 baHKy BUKOHATH IIeBHY TLIATiKHY OTIEpAIlifo, ITiAIicaHe
EnexTpoHHuM migmucoMm, sike mnepenaeTbes Kimienrom BaHKy MOTOMKEHWM OUCTAaHIIAHMM KaHajaoM nocrymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH PO3yMieThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctyiy 1o CucreMu (30Kpema, aje He BUKJIFOYHO, JIOTIH 1
napons IlinnucyBaua mnst nmoctymy B CucreMy, HOMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 0
MobinbHoOro 3actocyHky CucTeMu, BiTOUTOK MaNbIis, TOLIO).

IHCTPYKUISA — Iacrpykiis 3 kopuctyBanHsa Cucremoro «I[HTEPHET-BAHK»/«Smartphone-6ankiHry (B 3a1€KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBounHy nmpo HajgaHHS BaHKIBCHKOI MOCIYrH 3 JUCTAHIIHHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

THOOPMAIIAHI KOPUCTYBAUI - 3a3naueni KiienTom disuuni 0cobu, ki MaloTh MpaBo JAOCTYITY Ta 3ilCHEHHS
okpemux 1iit B CucreMi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJICKTPOHHUX IIATIKHUX THCTPYKIIIH.

TH®OPMALIMHI OIEPAIII — onepauii B CucTeMmi, 1110 He T10B’A3aHi 3i 3MiHOI0 GaTaHCy PaxyHKY, Ta MOJATAI0Th Y
KOHTpOI (Teperyisai) iaTexis, GopMyBaHHI BUMMCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA — Oynb-sika moJiist Ta/a0o Jis, 1Mo MpHu3Beia 800 MOXKe MPU3BECTH JI0
HECaHKITIOHOBaHOTO BHKOopHcTaHHs Ocobucroro kimtoda [Tianucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucTeMH JUCTaHIIITHOTO
obciyroyBanHs «IHTEPHET-BAHK» Ta/a6o «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHIi Aii, CIpsIMOBaHI Ha
orpuManHs KirieHTOM meBHUX baHKiBCHKHX TTOCIYT.

HNIJIMUCYBAY — Knient abo YnoBHoBaxkeHa ocoba KiieHTa, sikuil KopucTyeThest 3acodamu CucTeMHU Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

ITigmucyBay Bix cBoro iMeHi abo 3a nopydeHHsM KitieHTa, sSIKOTO BiH MpeCTaBiisie, Hakianae ENekTpoHHUH miamic mpu
cTBOpeHHI EnexktponHoro nokymenTa. KitieHT Hece BiIIOBIAaIbHICTh 32 BUKOHAHHS [ligmucyBadeM, 1o HOro mpeacTaBise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam Kirienta orpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHI TenedoH(-n), 3a3HaueHnii(-1) B iHaUBixyanbpHii yacTuHi J[0roBoOpYy, 1010 CIIMCAHHS 3 PaXyHKY
KiienTa rpomioBux KOmTiB Ta HOro CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHOTO OOCIYrOBYBaHHS Ta
po3mopsKeHHS paxyHkaMu KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJIFOUHOTO Tiepeniky IP-anpec, 3 IKHX MOKe HaJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiAKIIOUeHHS L€l HOCIyr
bank Gioxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-miaMepex, kpim 3a3HaueHux y KimieHToMm
B IHAMBIyalbHIH yacTuHi JloroBopy.

SMARTPHONE-BAHKIHI' — mporpamMHO-TEXHIYHMI KOMIUIEKC IJis HamaHHsA KiieHTam TOCIyr AMCTaHIIHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIIEHOTO Ha cMapT(dhoH ocobu (ocid), sika (ski) Mae (MarOTh) MPaBO PO3MOPSKATHCS
TPOIIOBUMH KOIITaMHU Ha paxyHKy Kitienra, mporpamuoro moxyiro Smartphone-bankinar cucremu bank Bocrok biznec.

TOKEH — y Po30ini 5 g TokeHOM po3yMi€ThCsl KOMIIAKTHAN TPUCTPil, pU3HAUYeHUIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CHcTeMH 3a IOIIOMOTroro Moxyist Smartphone-
Bankinr). USB-Token — e anapaTHO-IporpaMHUH KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, mpusHadeHud Ui Oe3redHoro 30epiraHHs Ta BUKOPHCTAHHS CEKPETHHX KIIOUiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIrodi He MOXKYTh OyTH BHITy4eHi (CKOMmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI»

5.2. IPEJMET TA NOPAAOK YKIAJAEHHS JOI'OBOPY. 3AI'AJIbBHI YMOBHU HAJIAHHSA NIOCJYT 3
JACTAHIITHOT'O OBCJYTOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. AxnenryBanuas Knieatom IlyGmigrol npomno3uiii Ha ykinageHHs JJoroBopy mpo HaJaHHS HOCIYT TUCTAHIIHHOTO
o0ciryroByBanHs 3acobamu Cuctemu aucranuiiinoro oociyropysanus « [ HTEPHET-BAHK» ta/abo «Smartphone-bankinr»
(B 3amexHocTi Big Toro, sikoro Cucremoro Oaxkae kopucTyBaTHCsA KIlieHT) 3miMCHIOETHCS IIISIXOM IMIANUCAHHS HUM
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[IpaBourHy mpo HamaHHS bBaHKIBCHKOT MOCIYTM 3 JMCTaHIIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JUCTAHIIHHOTO
obciyrosyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LuBineHoro kojekcy YkpaiHu mignucaHHaMm IIpaBounmHy mpo HajgaHHs baHKIBCBKOI MOcIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT ipueHyethes o 1mx [Ipasun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanns 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiar, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HagaHHA bBaHKIBCHKOI moOCIyruw 3 IMCTaHLiHHOTO oOciyroByBaHHs, I IIpaBuna Ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHY€EThCsS JloroBOpoM).

Hapani 3a TexcToM wacTuHU «A» posairy 5 Ilpasun min Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOTU 1 PEKOMEHJALIII IIOAO 3AXMCTY CUCTEMU «HTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (Jonatok 2 no uux [IpaBui) € HEBil'€eMHOIO YacTHHOIO J[oroBOpYy.

5.2.2. Tlpeamerom JloroBopy € mpaBoBigHOcHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiienTy mociyr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIINX JJOTOBOPIB, YKJIaJeHHX Mixk bankoM Ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH Ta HOPMAaTHBHUX
akTiB HarionanbHoro 6anky Ykpainu.

5.2.3. baHk Haja€ MOCIYTH 3 TUCTAHIIHHOTO 0OCITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- yknazneHHs CropoHamu Jlorosopy;

- HasBHOCTI BiIKpUTOT0 OTOYHOTO paxyHKy Kitienta B baHky;

- HaJaHHs 10 baHky MOKyMeHTIB, HeoOXimuux s ineHTudikariii ra Bepudikarii [ligmucysaya (-iB), a TAKOK, JOKYMEHTIB,
IO MATBEPHKYIOTh MOBHOBaXXKEHHS Takoro (-ux) IlignucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>xe BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIHHOTO 00CITyTOBYBaHHS 3a JOITOMOT0r0 CHCTEMH Y pa3i BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3ziny [TpaBui po3noBCIOIKYETHCS Ha BC1 paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOTO paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAIKEHHS BIAMTOBIHAM paxyHKOM 3a JOIoMoror CHCTeMH.

5.2.5. Kiient cmmauye Banky koMiciiiHy BHHAropoxay 3a MiAKJIFOYeHHs, 00CIyroByBaHHs 1 HajaHHs mociyr y Cucremi
BiJIIOBITHO 110 YMOB JloroBOpYy, B PO3Mipi Ta B CTPOKH, 110 BU3HA4alOThbcs Tapudamu, 1Mo Ait0Th y BIANOBIAHUNA Mepiof
HamaHHA Takux mociyr. Croiara mocoyr 3a OOCIYrOBYBaHHS i3 BUKOPHCTaHHAM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCITIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS JIJIS AUCTAHIIIHOTO PO3MOPSKSHHS TOTOYHUMH paxyHKamu, rojanHs KitieHTom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BiIIpaBIeHHs/OTprUMaHHs1/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 HONEpeIKEeHUI PO MOXKIMBI TUMYACcOB1 3ynMUHKU CHCTEMHU AT
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn no Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3IIACHeHHS AocTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KitieHTOM caMoCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. ¥ pasi 3a3HauenHds KiienToM B iHAMBIIyadbHIH yacTuHI JloroBopy Mpo HEOOXiTHICTh 3aCTOCYBaHHS Ta BUAAUl
oMy nmonmaTkoBUX HpHUCTpoiB 3axucTy (TokeHa), bankom 3naiiicHioeTsest mixmodeHHs Kiienta no CucteMu 3 BHAAYCIO
JOJJATKOBHX MPHUCTPOIB 3aXUCTY, 32 YMOBH iX OIJIATH BiJMOBIAHO [0 AiOUYMX HA JaTy migkmodeHHs Tapuogis.

JlogaTkoBi MOCTYTH MIOA0 3aXUCTY Ta KOHTPOJIIO cTaHy paxyHKiB Kitienra, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, IP-dinsrpanis, HagatoTees KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuis.

5.2.11. Bci pu3uku, HOB’s3aHi 13 MOXJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IIKOIH
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-5IKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHas CuctemMu.

5.3. MIAKJIOYEHHSA 10 CUCTEMMU TA OBCJIYI'OBYBAHHS KJIIIEHTA 3A 1OITOMOI' OO
CUCTEMHA
5.3.1. Beranosinenns Cucremu «[HTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeThest KiientoM a6o bankom
micns 3nidcHenHs KiieHToM BiinoBiIHOT OmuiaTH 3rifHo Aitouux Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxmouenns 10 Cucrtemu « HTEPHET-BAHK» Kiient
MPOTATOM OAHOTO pobouoro AHS 3 1HA ykiaaeHHs CrtopoHamu [IpaBounHy Tnpo HajgaHHd baHKIiBCBKOI mociayrw 3
JUCTaHIIHHOTO OOCIYyrOBYBaHHS CaMOCTIHHO MpoxoauTh mnporexnypy peectpauii y cucremi «IHTEPHET-BAHK»,
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po3apykoBye ceptudikaT Biakpuroro kimoda (abo nekinbka cepTHdIkariB, BIAMOBIAHO a0 KigbkocTi IlimmmcyBadiB),
3aIOBHIOE, MINKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirienTa (pu HasBHOCTI) Ta goctaBisie Horo (ix) B baHk.

5.3.3. Hiakmaouenns no Cucremn «Smartphone-dankinr». g migkmodenHs no Smartphone-6ankinr Kiient
HOpOTArOM OAHOrO poOodoro AHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTLHUI 3acTocyHOK bank Boctok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HiCHIOE IONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BiAMOBiAHO A0 IHCcTpykuii. [Ipu peectpamii
TeHepYyeThCsl 3aKpUTH Ta BigKpuTUH Kimtoul YnockoHaseHoro EIl (3akputuil kimrou 30epiraeTecsi Ha cMapTdoHi Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YToBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOoBaHO MPH peecTpallii, 3amoBHIOEThCs KitieHToM/ Y ToBHOBaXxkeHOI0 ocoboro KirieHra,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NedaTkoro KirieHTa (Ipu HasiBHOCTI) Ta JOCTaBIISETHCS 10 baHKy.

[Migxrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 1o Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomororo CrcTeMH MOKYTh HAQJIaBaTHUCS HACTYITHI TIOCITYTH/311HCHIOBATUCS HACTYITHI omepariii:

5.3.4.1. ¢inaHCcOBI Ta maTKHI orepamii MO paxyHKax (mpuiMaHHS Ta 00poOka baHKOM IUIATDKHMX IHCTPYKIIH Ha
3MiMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HalioHanbpHii ab0 iHO3eMHIH BarOTi; IpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayry (meperiis noTo4Hoi myonigHoi iHpopMmanii banky; nmeperisy indopmarii om0 HasBHOCTI
y Kiienta norosopiB B banky; nepermisn iHdopmarii moao crany PaxyHkiB KnieHTa; KOHTpOIb BUKOHAHHS IUIATIKHHUX
IHCTPYKIiH, Haganux Kiieatom; moigomienns KirienTa moao ymoB Jlororopy; HamanHs iHmol iHGopMarrii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiAMMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKUX IOCTYT Ta
IHIIMX TPABOYUHIB B €JIEKTPOHHIN dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; MPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO J0 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kiienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpoHH MOTOAWINCH, IO BU3HAYEHUHM LUM NyHKTOM IIpaBunm mepenik MOCIyr HE € BHYEPIHUM, a MOXIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (PAKTOPIB, AKi Oe3M0CcepeHhO BIUIMBAIOTH Ha TaKy MOXKIIUBICTb.

5.3.5. CropoHu BH3HAIOTH IOPUANYHY CHIIY IUIATIKHUX OTepailii, iHinidoBaHux depe3 CHUCTeMy, i iX €KBIBaJCHTHICTh
IUTATKHUM OIIepAalisiM, sIKi 311HCHIOIOTHCS Ha MifCTaBl INIATDKHUX 1HCTPYKIIiH, MofgaHuX B BaHk Ha manepoBHX HOCIfX.

IligmucaHHs eNeKTPOHHMX TUTATIKHUX IHCTPYKIIH y CHCTeMI 3MIIHCHIOEThCS MUIIXOM HakiIaneHHs [linmucyBadem (amu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto CucteMu, 1o Mictats giiicanid Y gockoHanenuii EIT [TignucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/ado mux [Ipasu.

5.3.6. [lucraHmiiiHe pO3MOPS/KEHHS paxyHKaMmH 3a MormoMororo CHCTEeMH HE CKacOBYE MOMKIMBOCTI BHUKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta OMPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VYV Bumanky HagXxoikeHHS 10 BbaHKy JEKIBKOX IUIATDKHHX IHCTPYKIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX INATHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH Gopmi Hece
Kiienr.

5.3.7. KiieHT MOTOMKYEThCS 3 THUM, IO MEpeBipKa ILITICHOCTI Ta JOCTOBIPHOCTI ENEKTPOHHHX MOKYMEHTIB, Ha SIKi
HakianeHo Ypockonanenwmid EIl, a Takox mnepesipka YnockonaseHoro EIT ITlimmucyBawa 3nilicHiOeThbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.8. loctyn no Cucrtemu Hamaetbcsi KopuctyBauam, BusHaueHnM KilieHTOM B iHAMBigyanbHIM dacTuHi Jorosopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HpopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux omneparit y Cucremi «IHTEPHET-BAHK». Ilepemik Takux oci® 3a3Hauaetbes KiieHTOM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.8.1. [nsa orpumanns ladopmaniiaumu kopuctyBadamu goctymy mo Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, 10 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOW Ha MpecTaBHUNITBO KitieHTa.

5.3.8.2. Ilicna 3nificnenHs bankoM inmentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BuKoHaTH mponenypy peecrpanii y Cucremi « [ HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiAKpUTOTO
KJII04Ya, 3alIOBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta T0CTaBUTH B baHk.

5.3.8.3. Iligkmouenus Indopmamiiinnx xopucrtyBadiB mo Cucremu «IHTEPHET-BAHK» Ta 3nmificHeHHs HHMUK
iH(popMaIiitHuX onepalliii ortadyoThes KimenToM BianosigHo g0 Tapudie banky, niicHUX Ha 1Ty BYMHECHHS BIIMOBIIHUX
IH.

5.3.8.4. Indopmariiiiauii KoprcTyBad HEe Mae TpaBa BUKOpUCTOBYBaTH cBiif EIl mis minmucy EneKTpOHHUX JOKYMEHTIB.
Enextponnuit nokymenr, mignmucanuii EI1 [HpopmaniitHoro xoprucryBaya, He € ENeKTpOHHIM TOKYMEHTOM B PO3YMIiHHI IUX
IIpaBu.
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5.3.9. ITlintpumka Cuctemu 3 60Ky banky 3aificHIOETBCS B poboui fHi 3 9:00 1o 18:00 3a KHIBCHKUM 4acoM.

Binnpaeka nmokymenTiB KitieHTOM MOKe 3A1iCHIOBATHCS 111710,1000BO, TIPH IIbOMY BUKOHAHHSI TAKUX TOKYMEHTIB baHkoM
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

[natixHi iHCTpYKWIi, 0 Haaikuum no Cucremi B [licnsgonepaniinuii yac, y T.4. y BUXiHI, HEpoOOUi Ta CBATKOBI JHI,
BUKOHYIOTECSI baHKOM He Mi3HiIle mepIoro po6o4oro JHsA, HACTYITHOTO 3a JTHEM HaJIXODKEHHS iX 10 baHky.

Bukonanns inpopMmaniiianx onepauiit B CucteMi 31iHCHIOETHCS HIT0I000BO B ABTOMATHYHOMY PEKHUMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHM B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH nOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI 1X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIAICHHSIM Ha HUX BJIACHOPYYHUX ITiIIHCIB.

VY pasi 3amomisiHHA 30WMTKIB TiANMMACyBayaM 1 TpeTiM oco0aM IpH BUKOPUCTaHHI Y ockoHaseHoro EII, pusuk ix
BimmkonyBaHHS Hece CTOpOHA, MPEACTaBHHUK SKOI 3aBIAaB INKOAM B pPE3yNbTaTi HEMPABOMIPHOIO BUKOPHCTAHHS
VY nockonanenoro EII.

5.4.2. TlepeBipka IIJIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTpOHHMX JOKYMEHTIB, Ha SIKi HAKJIAJIEHO Y IOCKOHAJICHUH
EIl Kiienrta/banky, a Takox rnepeBipka Y mockonanenux EIl Kiienra/banky, 3miicHioeThcst CHCTEMOIO B aBTOMATHYHOMY
PEKUMI BIINOBIIHO A0 pernamMeHTty podotu CHcTeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, IIPaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YToO1,
JIUCTIB, TIOBIJIOMJICHb, CJICKTPOHHMX IIATDKHUX I1HCTPYKIH) MOXyTh BUMHATHCS CTOpoHamH ab0 KOXHOK CTOPOHOIO
OKpeMoO 3 BUKopHUcTaHHAM Y gockoHaneHoro EIl y Cucremi:

- IUIATDKHI IHCTPYKLIT;

- 3a5BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIOTOI/0aHKIBCbKHUMHU METajJaMH Ta JINCTH TPO BIIKIMKAHHS 3as(B Ha TOPTIBIIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKMMHM METAIaMH;

- IPaBOYMHU PO HAJaHHS OAHKIBCHKHX MOCIYT;

- IPaBOYMHH, TKAMHU BHOCSTHCS Oy/b-sIKi 3MIHM Ta JIOTIOBHEHHS J0 YMOB JIOTOBOPIB PO HaJaHHs OaHKIBCHKUX ITOCIYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- IlnaTixxHi BimoMocTi Ui mepepaxyBaHHs 3apOoOiTHOI MJaTH Ha MOTOYHI paxyHKM NpaniBHuKiB KiieHta Ta iHIIi
JIOKYMEHTH, sIKi MOXKYTh OyTH cTBOpeHi KitieHToM B pamkax J[oroBopy rmpo HaJJaHHs MOCIYTH 3 BiJKPUTTS MOTOYHHUX PAaXyHKIB
Ha KOPUCTH (PI3UIHUX 0Ci0 JJIs 00CITyroBYBaHHS 3apIUIaTHOTO Ta/ab0 CTUIICHTIATBHOTO MPOEKTY;

- KOIIil JIOrOBOPIB 110 pO3paxyHKaM 3 HEpe3WAEHTaMH, KOIIii JOrOBOpIB sKi NependavyaroTb BUKOHAHHS PEe3HICHTaMH
OoproBux 3000B’43aHb Mepe]] HEPE3UICHTAMHI-KPEANTOPaMH 3a 3aTy4eHHMH PE3UACHTaMH KPEeAUTaMH, IIO3UKAMH;

- HIII JJOKYMEHTH, OKPEMO BH3HAUCHI BIJATIOBITHUM JIOTOBOPOM Mik bankoMm ta KitieHTOM mpo HajaHHS 0aHKIBCBKHX Ta
IHIIUX (PIHAHCOBUX MOCIHYT 200 OB’ SI3aHUMH 3 HUMHU JI0TOBOPaMU;

- OyIp-sIKi 1HIII TOKYMEHTH, SIKi MOXYTh OyTH CKJIaJIeH] y BUIJISIII €IEKTPOHHOTO IOKYMEHTA, Ta SIKUMU CTOPOHU MOXYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTopoHaMH OyIb-SIKHX TOTOBOPIB, yroJ (JIUCTH, ITOBIIOMIICHHS,
JIOBIIKH, PO3MOPSHKEHHS NP0 BIAKIMKAHHS 3TOJIM Ha TUIATKHY OMEpallito, pO3MOPSAIKEHHS PO BIAKJIMKAHHS TUTATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. 'V pa3i, sxmo KiieHT BucTymae 6eHediiapoM 3a rapaHTi€ro, TapaHTOM 3a Koo € baHk a0o iHma 6aHKiBCbKa 9U
(binancoBa yctaHoBa, KimieHT Moke mojatn baHky, mo € obciyroByrounm O6aHkoM KitieHTa, BIIMOBY BiJl CBOIX IpaB 3a
rapaHTieto (MICbMOBY 3asBY MO 3BiIbHEHHsI TapaHTa Bij HOro 00OB’s3KIB 3a TapaHTIEIO Ta iHIII HEOOXiJHI JOKYMEHTH) Y
enekTpoHHii opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YnoBHOBaXkeHOT ocoOu KitieHTa BilMOBIIHO 10 BUMOT
3aKOHOIABCTBA B c(pepi eTEKTPOHHOTO ITOKYMEHTOOOITY Ta HaJaHHS IMOCIYT €IeKTPOHHOro miamucy. 3asBa Kiienta mpo
3BUIBHEHHS TapaHTa BijJ Horo 000OB’sI3KiB 3a rapaHTieto, HajpaHa Kiientom 1o banky 3a qomomororo CucTteMu Ta Mmimucana
VYnockonanenum EIT Knienra/ YnoBHoBakeHoi(-1x) ocobu(-i0) KiieHTa, € JOKYMEHTOM, PiBHUM 3a IOPHIUYHOIO CHIIOKO
JIOKYMEHTY Ha ManepoBOMY HOCIT, TiAMHCaHOMY BlIacCHOPYYHHM TianucoM Kiienra (YnoBHoBaxkeHO1 ocoou Kitienra).

5.5. IIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30608’a3ycmobcs:

55.1.1. Ipumitmatu 3a pomomororo Cucremu EnexkTpoHHi HOKyMeHTH, minnucaHi EnekTpoHHUM migmucoM
(Ynockonanenum EIT abo KEII/ VEII 3 kBamidikoBanum ceprudikarom) Kiienra/YnosHoBakenoi ocobu KitieHta,
MOXITUBICTE O(OPMIICHHS KX B €JIEKTPOHHOMY BUTJISIII Mepen0adeHa YNHHAM 3aKOHOJABCTBOM YKpainw, [loroBopom Ta
IHITUMHE JOTOBOpaMHU, ykiagaeHuMU CTOPOHAMH.

5.5.1.2. BukoHyBaTH eNeKTpOHHI IaTikHI iHcTpykmii KiieHTa, opopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOAaBCTBA YKpaiHu Ta nux [IpaBun. [IpuitHATTS 10 BUKOHAHHS Ta BUKOHAHHS BaHKOM IUTATDKHUX IHCTPYKIIH, IIO
HanpasJeHi 0 banky 3acobamu CucTeMH, 3MIMCHIOEThCS Y 3arallbHOMY TOPSJIKY Ta B CTPOKHM, BU3HadeHi JloroBopom
0aHKIBCBKOTO PaxyHKY, YKJIaAeHUM MK CTOpOHaMH.

5.5.1.3. Hagatu KiieHTOBi Ha HOro BHMOTY 3acBiq4eHy KOIIIO Ha mamepi 3 EnekTpoHHOro JOKyMeHTa, IiIIMHCaHOTO
Kiientom Ta /abo bankowm 3 Hakmanenum EIT.

5.5.1.4. Heraiino ingopmysaru KiieHTa mpo KOKHY BHSBJIICHY CIpoOy HECaHKIIIOHOBAHOTO BTpydyaHHs y Cucremy abo
MIOIIKOKEHHST 32C00IB EIEKTPOHHOTO 3aXUCTY iH(pOpMAITI.
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5.5.1.5. lonus hopmyBatu Ta Hagcwiatu KirienTty 3aco6amu CrcteMu eleKTpoHHY BHUIHCKy 110 BCiX TOTOYHHUX paxyHKax
KiienTa.

5.5.2. Knienm 30606’a3yemuocs:

5.5.2.1. V pasi 3MiHH yIOBHOBa)XK€HHX 0ci0 KirieHTa 3a BiJIIOBITHMM paxyHKOM 3IIMCHHTH B TOH CaMHi JIeHb 3aMiHY
[TignucyBadiB, ocoducTrx KirodiB [linmucysadis. Y pasi 3MiHu yroBHOoBaXkeHHX 0cib KiienTa y KapTi 31 3paskaMu miqnucis
3a BIJNOBIIHUM paxyHKoM, baHk 3 MoMmeHTy HamaHHsS mo banky HOBOi KapTku i3 3paskamu MiAMUCIB Ta JOKYMEHTIB,
HEeoOXiHUX U1 ineHTHdikamii Ta Bepudikamii ynoBHoBaxeHHX oci® KiieHTa Ta miaTBep/KeHHS iX IMOBHOBa)XKEHb HA
MpeICTaBHULTBO iHTepeciB KiieHTa mepen bankom 3 muTaHb po3nopskeHHs paxyHkamu KiieHta B BaHKy, BiIMOBIISIE B
JocTymi 10 paxyHky KiienTa 3a gormomororo Cuctemu IlianucyBady, sskuii BTpaTHUB MpaBo Mignucy. BinmosinanpHIiCTh 32
CBO€YacHe HamaHHA iH(opMarii, HeoOXiaHo1 s 3Mminu KirouiB [liqnucysauis, Hece KiieHT.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHs Y nockoHaneHoro EIN, 30epiratu Inentudikariitai nani ams Bxony 10 CucteMu ta 0OMEXHUTH
JOCTYII JI0 HUX.

5.5.2.3. CroevacHo crutauyBaty banky miaTy 3a HagaHi TMOCIYTH 3 JUCTaHIIIMHOTO OOCITYTOBYBaHHS 3TiTHO 3 JIFOYHMH
Tapudamu. Y pasi Hecriatn Kiienrom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3TiIHO
Tapudis 1o 15 (I’ sTHaAUATOr0) UKCIa MicALs, HACTYIIHOTO 33 MICSIIEM B skoMy Oynu HajgaHi bankoM Taki nociyru, bank
Mae npaBo 3a0i0KkyBatu goctyn Kiienra go CucteMu 10 HaaXO/HKEHHS KOIITIB, CyMa SIKMX Oyze JOCTaTHBOIO ISl OIUIaTH
nocnyr baHKy 3 AuCTaHIITHOTO 00CITyroByBaHH: 3rimHo Tapudis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPAMHOTO Ta alapaTHOTO 3a0e3NeUeHHS.

5.5.2.5. 3unnmru HapaHe Kiienty nporpaMue 3a6e3nedenns CuctemMu y BUIaAKy BigMoBH KitieHTa Bij HaJJaHHS TOCITyTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3meunTtr 30epeKCHHS Ta BUKOPUCTAaHHS TUTbKH YIIOBHOBaKEHUMH ocobamu KitieHTa mporpaMHO-TeXHIYHUX
3aco0iB Ta iHIIMX MaTepialiB, HafaHUX bankom KiieHTy 1715 Ci1y>k60BOTO KOPHUCTYBAHHS.

5.5.2.7. O3HalioMuTHCS Ta IOTpUMyBaTUCS yMOB IHcTpykiii Ta Bumor i pexomeHpmarmii momo 3axucty CucreMu
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH LI0/I0 3a0e3neueHHs Oe3nepediiiHol pobotn 3 CrcTeMoro Ta M0N0 3axucTy iHdopmalii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiANOBITHIMH HOPMAaTHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTo BTpy4aHHs y Cucremy abo
MOIIKO/IXKEHHSI 3aC00IB €IEKTPOHHOTO 3aXUCTY 1H(OpMaIlii.

5.5.2.10. Heraitno indopmyBatu bank npo xommpomeramnito Ocoductoro kiroua [lignmucysada. Y pa3i HEBUKOHAHHS
KitieaToM 1p0r0 000B’s3Ky KiTieHT camoCTiiHO Hece TOBHY BIANOBIZANbHICTH Ta 3BUIbHSAE baHK Bim Oyab-sKoi
BiJINOBITAJIBHOCTI 32 OyAb-sKi [Iii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YMHHHUX KITIOYiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CuCTeMH 3MAiMCHIOBATH KOHTPOJb OTPUMAHOi KOPECTOHIEHIII Ta CTaTycCiB 3asB Ta
EnexTpoHHUX TOKYMEHTIB.

5.5.3. bank mae npaso:

5.5.3.1. BukonyBaru mnepioguuHi nepeBipku KiieHTa 1Moo BHUKOHaHHS HHMM BHMMOT ILIOAO 3axHCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 NpUITUHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITieHTOM MoIoskeHb 100 po3airy nux [Ipaewi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TuaTikHOT onepaitii B CUCTeMi y BUMAAKY:

- HEMOBHOT'O (HEBIPHOro) 3amoBHEeHHs [liMmucyBadeM pEeKBI3WTIB IUIATKHOT 1HCTPYKINIT, HA MiJCTaBi SKOi iHIIIFOETHCS
TUTaTIXHA orepariist o paxyHky KiieHra,

- HEBIAMOBIAHOCTI IJIATIKHOI OMepallii, [0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM /loroBopy Ta/abo
BHYTPIIIHEOOAHKIBCHKUM JIOKYMEHTaM;

- HEJOCTaTHOCTI KONITIB Ha BiINOBIMHOMY paxyHKy KitieHTa Juis 3IiMCHEHHS IUIaTDKHOI omepariii Ta/abo oruiaTw
KOMicilfHOi BUHaropoau baHKy 3a mIaTiXHy omepariio, o IPOBOANUTHCS;

- HasiBHOCTI y baHKy CyMHIBIB 1110/10 MPaBOMIipHOT'O BUKOPUCTAHHS 0COOMCTOrO Kiroua Y pockonanenoro EIT;

- sikmo Big Kiienra/YmoBHoBaxkeHoi ocoou KirienTa Hanmifinnia iHpopMaIiis npo HeCaHKI[IOHOBaHE BUKOPHCTaHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonainenoro EIT;

- B IHIUX BHUIAAKAX, IEPeI0aYCHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi mepekasu 3 motogHoro(ux) paxyHky(is) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOK», m. Juinpo, M®O 307123), Ha xopucts banky (oTpumyBaua) 3 MeTOI0 BHKOHAHHS KitieHTOM OyIb-sKHX
rpouoBux 3000B’s3aHb nepes; bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanaB 3rogy banky Ha
BUKOHAHHSI TUIATKHUX onepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kimienra B banky, mo moB’s3aHi 3 BukoHaHHsIM KitieHTOM
OyIb-SKUX TPOLIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Mepen
Bbankxowm 3a JloroBopom.

Iopsinok Ta cTpoku BUKOHaHHA baHkoM 1ebeToBoro mepekasy 3 MOTOYHOro paxyHKy KilieHTa Ha CBOHO KOPHCTH ISt
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienta nepen bankowm 3a JloroBopom nependadenuit minpo3aiiom 1.8. posminy 1 nux
IIpaBu.

5.5.3.4. 3a noromororo Cucremu HanpasisTy KitieHTy nucTy, moBiToMIIeHHS Ta iHIII EJeKTpoHHI JOKyMEHTH, MiANHCaH]
IUIIXOM HaKJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynmoBHOBaxkeHUME OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, JIUCTH Ta TOBIIOMJICHHS € PIBHHUMH 32 IOPUIMYHOIO CHJIOI0 JOKYMEHTaM, JIHCTaM Ta
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MOBIIOMJICHHSIM Ha TMAanepoBUX HOCISIX, MiANMUCAaHUX baHKOM, Ta BBaXAarOThCS TAaKUMH, 10 oTpuMaHi KiieHToM y neHb iX
HajcuaHHa bankowm 3a qormomoror CHCTeMH AUCTAHITIHHOTO 00CITyTrOBYBaHHSI.

5.5.3.5. B mopsaky, Bu3HaueHOMy Iumu [IpaBuiiamu, BHOCHTH 3MIiHH 0 YMOB HAaJaHHS IOCIYTH 3 TUCTAHIIHHOTO
o0ciayroByBanHs 3acobamu CUCTEMHU.

5.5.4. Knienm mae npago:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI JOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
KrientoM i orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJABCTBOM
VYxpainu, mum JloroBopoM Ta HIIMME JOTOBOpaMH, YKiIageHnMH CTOpOHAMH, Ta IIe € MOXKIIUBUM Y PaMKax (PyHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HaucwianHs 3a gonomoror CucrtemMu iH(opmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIl, SIKIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo JOTOBOPIB, YKIAJACHUX MIDK
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHA 32 JOMOMOT0o0 CHCTEMH TUCTaHIIHHOTO 00CIYroByBaHHS MpaBovkHIB 3 bankom (y pasi,
SKIO YKJIaJICHHS BiANOBITHUX [IPABOUUHIB € MOXJIMBUM y PaMKax (DyHKI[IOHAJIBHUX MOXJIMBOCTEH BignoBiaHoi Cuctemu).

5.6. OCOBJIMBOCTI BIANNOBIJAJBHOCTI CTOPIH

5.6.1. Knienm nece gionogioanvnuicme 3a nacmynni oocmasunu, 0ii ma/ado ix naciioxu:

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB, SKi IepeaaHi A0 banky 3 BukopucranHsaM CHcTeMH;

5.6.1.2. 3a Oyap-ski nii, mo Oynu 3xiiicHeHi B CucTeMi 3 BUKOPUCTaHHSAM YMHHUX Kito4iB Y pockoHaneHoro EI1/ VEII 3
kBanidikoBanuM ceptudikatom/ Kpamidikopanoro EII IlignucyBadis, 3a 3MICT 1 HACHIAKM TaKUX AiH, 3a 37ificHeHHs abo
MOJJIMBICTB 3MIHCHEHHS TPETIMH 0co0aMK TOCTYITy Ta poOoTH B CHCTEeMi 3 BUKOPUCTAHHAM KITFOUiB Y pockoHaneHoro EIT/
VEII 3 xBani¢ikoBanum ceptudixarom/ Kpanidikosanoro EII Ilinnucysauis, po3kputTs iHpopMaliii ocobaM, SKi 3aicHUIN
ycmimHu# BXig 10 Cucremu;

5.6.1.3. 3a 30epekeHHsT Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum miamucom [limmucysaya, 3a cBoe4acHE BHSBICHHS 1
noBigomieHHs baHKy mpo HecaHKIioHOBaHM HocTym 10 Enexrponnoro miamucy [linnicyBaya He yIIOBHOBa)KCHIMH HA I1€
ocobamu.

5.6.2. Y pasi skmo a0 EIT KirieHTa oTpuManu 1ocTyr ocoou, He yrmoBHOBaKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
MiAMHCY TOKyMeHTIB Bix imeHi KirieHTa), 30uTku, 3anoisHi Kimienty Ta/a6o banky, abo TpeTiM ocobaM B pe3ybTari oneparliii,
3MiliCHEHOi Ha miAcTaBi JaokymeHTa, miamucanoro EIl Kiienta/ ymoBHoBakeHOi ocobu Kirienta ocobamu, He
YIIOBHOBa)XKEHUMH Ha 11e KUTieHTOM, MiUIAraroTh BiJIIKOAyBaHHIO 3a paxyHOK KirieHTa.

5.6.3. bank ne nece ionogioanvnocmi:

5.6.3.1. 3a 3aco0u, MPOJYKTH Ta IIOCIYTH, 3a JOIOMOIOI SKMX 3/IHCHIOETBCS 00ciyroByBaHHs B CucreMi, IO
3a0€3MeUyI0ThCS TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecTpaBHICTh Ta JeeKTH 001 JHaHHs/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ymkopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOoHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta 1HIIMX MOLIKOKEHD;

5.6.3.3. 3a HeHaNe)KHE PYHKIIOHYBAHHS MPOTPaMHOTO 3a0e3MeUeHHS, IO 3aCTOCOBYETHCS sl poOoTH 13 CHcTeMoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJMBICTH oTpuMaHHA llimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHMX TUIATDKHUX 1HCTPYKINIH, Hamanux [lignucyBadem 3a gormomororo Cructemu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YNHHOTO 3aKOHO/IaBCTBa Ta 1uXx [IpaBui;

5.6.3.6. 3a 30uTku, 3aBaani KilieHTY BHACTIIOK HEHANIE)KHOTO BUKOpHUCTaHHS CHCTEMU;

5.6.3.7. 3a HamaHHsA gocTyny a0 CHcTeMH TpeTiM ocobam, ski He € IlimmucyBayamu, OTpUMaHHS TPETIMH 0COOaMHU
iH(opMarii mpo iM’a KopHCcTyBaya, mapoiro, Y nockoHaneHoro EII B Oynp-akuit crocid, 30kpeMa, ane HeBUKIIOYHO, Yepes
6e3nocepente nosinomieHHs Kmienrtom/IliamucyBauem 3a3HaueHoi B I[bOMY NMYHKTI KOH(iIEHIHOI iHpopMarii TpeTiMm
ocobaM, Iiaoopy TpeTiMKu 0coOaMu apoJTo, TOIIIO;

5.6.3.8. 3a 30epexenns komrtiB Kitienra y pasi posronomensst [lignmucyBauem Inentudikaiitanx qanux TpeTiM ocodam;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, 1010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMmamii oTpuMaHOi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMmiIKOBe CIIMCAaHHA KOIITIB 3 paxyHKy KirieHTa, SKIIO e CTaoCch BHACIIIOK HETPaBUIILHOTO 3aIIOBHEHHS
[lignucyBavem maaTiXHOI iHCTpYKii, 3a3HaueHHs [lignucyBayeM XuOHMX (IOMHUJIKOBHX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIsl HAIGKHOTO BUKOHAHHS TUIATDKHOI OTepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymenns/HegoTpuManHs CTopoHaMu yMOB 1160T0 po3iny [IpaBun CTopoHH TakoX HECYTh BiANIOBIAATIBHICTS,
nependayeny posaiiom 1 «3aranmbHi moJoxeHHs» IMX [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.

5.7. CTPOK JIi JOIrOBOPY. INOPSJOK BHECEHHS 3MIH TA IPUIIMHEHHS 1OTOBOPY
5.7.1. JloroBip BBaXKaeThCs YKJIAJAEHHM Ta HaOyBa€ YWHHOCTI 3 JgaTé HaOyTTs umHHOCTI IlpaBoumHy mpo HamaHHA
BaHKiBCHKOI OCITYTH 3 AUCTAHLIIHHOTO 0OCITYTOBYBAHHS Ta /i€ MPOTSITOM OJHOTO POKY.
5.7.2. JloroBip BBaXaeThCs MPOJIOHTOBAHNM Ha KOXXEH HACTYIIHUH piK HAa THX CAaMHUX YMOBAX, y pasi:
- HasBHOCTI JIif0YO0T0 MOTOYHOTO paxyHKy KiieHra y banky;

84



BOCTOK®> sanx

- BIJICYTHOCTI MPOCTPOYEHOI 3a00prOoBaHOCTI 3 OIJIATH TOCIYT, HaJlaHUX BIAMOBITHO J0 YMOB JloroBopy, y po3Mipi,
BU3HaYeHoMYy Tapudamu;

- BIICYTHOCTI 3asB (IIOBIZJOMJICHb) Y IMHCBbMOBIH (popMi mpo mpunuHeHHs (po3ipBaHHA) Aii JloroBopy Bim >k0IHOI 31
CropiH.

5.7.3. BHecenHs 3MiH Ta JOMMOBHEHb 10 JIoroBopy BiI0OyBa€eThCs B MOPAAKY, BU3HaUeHOMY y miapo3aim 1.9. posminy 1
uux [Ipasui.

5.7.4. bynp-sxa 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepeArnBIIN MUCbMOBO IO 1€ iHITY CTOpoHY 3a 10 (1ecsTs)
KaJICHIAPHUX JTHIB JI0 3allJJaHOBaHOI JaT posipBaHHs. KimieHT moBinomisie baHk mpo BiIMOBY BiJl OTpHMaHHS TOCIYTH 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «]HTEPHET-BAHK)» ta/abo «Smartphone-bankiar ta po3ipBaHHsS
Jorosopy nursixom nonanHs 1o banky [IpaBounny npo posipsanns [lorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiIiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCSA Take pO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHKy, cruiayeHa 3a MocIyry, o Mayid OyTH HajaHi baHKOM B HacTyITHOMY TepioJi
yacy, MoBepTaeTbcsi Kii€HTy 4YacTKOBO, MPOMOPLINHO KiNBKOCTI JHIB, Ha SKi OyJO 3MEHIIEHO CTPOK KOPHUCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JIOTOBOPOM.

5.7.6. Jlis JloroBopy NmpHIUHAEThCS Oe3 ToTepeIHhOro NoBioMieHHs KitieHnta y pasi 3akputts KitieHToM ycix paxyHKiB
y banky.

B. IMCTAHIIMHE OBCJYTOBYBAHHSA KJIIIEHTA-®I3UYHOI OCOBU-IIJITPHEMIISA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHSI IIOCJIYT 3 JUCTAHIIHHOI'O OBCJIYTOBYBAHHS 3ACOBAMM
MOBIJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i mauni 3a TekctoM yactuau «by» posniny 5 IIpasun min Kitientom po3ymieTses e ¢isuyHa ocoda-
HiANpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOineHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiifo baHKy B YacTWHI HaJaHHA baHKOM MOCIYT 3 TUCTAHIIHHOTO OOCIYroByBaHHS depe3 MOOUIEHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JI0 i€l yacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIIOETHCS caMocTiiHO KiieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe 1 KepiBHUITBOM orepaitiiinoi cuctemu Android a6o 10S. ITicis BcraHoBIIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOiTbHOMY TpucTpoi KIli€HT TpOXOoaHTh NpOLENypy peecTparii 3riJHO BKa3iBOK, IO
3’BISITUMYThCS Ha €KpaHi MOOLTBHOTO IPUCTPOIO.

5.8.3. Jloctyn 1o MobinbHOro 3acTOCYHKY Hanaethes KitieHTy 3a yMOBH HasBHOCTI y Takoro KiieHTa Xxoua 6 omHOro
JIIF0YOT0 TIOTOYHOTO PaXyHKY Ta MOMEPEIHBOI CAaMOCTIHHOT peectpallii Takoro KirieHTa 3rilHO BKa3iBOK, HaJlaHUX baHKoM.

5.8.4. Jlng HacTynHMX micns 3MiHCHEHHS peecTpauii BXxoAiB B MoOinpHuil 3actocyHok Cuctemu KitieHTy HeoOXigHO
BBecTH IneHTudikamiifai qaHi, mo 3anutyoTbes bankoM (miH-Koa/mapoib 10 MoOiIbHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXiJ
3 BUKOPHCTaHHAM OioMeTpruHUX AaHuX Kitienra).

5.8.5. MobineHuii 3acTtocyHok CucTeMu 3a0e3nedye MOKIMBICTh TUCTaHIHHOro oOcimyroByBaHHs Kiienta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIHYT i3 BUKOPUCTAHHSIM JOCTYIIy Yepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’SI3Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha mijcraBi ENekTpoHHMX JOKYMEHTIB, a TaKOX NMpUHAMaHHS-TIepeadi iHIoi iHdopMarllii yepe3 KaHau
3B’SI3Ky B €JICKTPOHHIN (opmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (Oe3 BiaBigyBanHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYIIHI ITOCITYTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkputTsa Paxynky EI13 mist 3aificHeHHS MiIPUEMHHIIBKOT ISUTBHOCTI 3 BHITyCKOM BipTyanbHOi KITK Ta 3niicHeHHS
po3paxyHKoBO o0ciyroByBaHHs KitieHTa;

- BiakpuTTs [loTouHOTO paxyHKy AiIsl 37iHCHEHHS MiIPHEMHHUIBKOT TisUTFHOCTI Y HAIliOHANIBHIM a00 iHO3eMHIN BaJIIOTI, B
TOMY YHCIIi paXyHKY B TPUBHI JJIs1 3apaxyBaHHsI IIUIbOBUX (CTPaXOBHX ) KOIITIB, sIKi (OPMYIOTHCS 32 PaXyHOK CITJIATH €MHOTO
BHECKY BiJIOBIIHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00ciyroByBaHHs KiieHTa;

- IeperJIA]] MOTOYHOI myOniuHOoi iHpopmarii baHky;

- meperisin crany Paxynkis EI13 KiienTa;

- meperysia Bunucok no Paxynkam EIT3 Kitienra,

- neperisin pekBizuTiB Paxynkis EINI3 Kiienra,;

- KOHTPOJIb BUKOHAHHS TUIATDKHAX 1HCTPYKIii mo Paxynkam EIN3 KiienTa;

- IepeTIIs/] BUKOHAHUX TUIATDKHHUX 1HCTPYKIIIH;

- CTBOpEHHS Ma0JIOHIB, 110 BUKOPUCTOBYIOTHCS KiTieHTOM /17151 1HIIIFOBaHHS TJ1aTEXKIB;

- mepeniay Ta 3MiHa CrierfiaTbHUX BUTpaTHUX JIiMiTiB 1o KITK;

- aktuBanisa KIIK;

- biroxyBanHs/po30aokyBaHHs KIIK;

- 3BepHEHHS 13 3as1BO0 mpo 3akpuTTs Paxynky EII3, 3amumok rpomoBux komTiB Ha sskomy ckiagae 0,00 TpH. (Hyab
I'PUBEHb HYJb KOMIHOK);

- OTpUMaHHA iHPOPMAIIHHUX TOBiIOMIICHD Bix baHKy;

- oreparlii 3 mepepaxyBaHHs IPOIIOBUX KOIITIB MK BIACHUMH paxyHKaMHU;

- oreparrii 3 mepepaxyBaHHAM IrPOIIOBUX KOIMITIB HAa MOTOYHI PaxXyHKH KIIi€HTIB baHKy;

- omeparlii 3 mepepaxyBaHHAM IPOLIOBUX KOMITIB 3 paxyHKiB KiieHTa Ha paxyHku baHKy Ta Ha paXyHKH B iHIINX OaHKax.
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3a3HaueHW Mepellik TMOCIYr € OpPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJ€)KHOCTI Bifl 3MiHM (QYHKIIOHATBHHX
MOJIMBOCTEH MOO1IBHOTO 3aCTOCYHKY.

5.8.7. Bukopuctanus MoOiIbHOTO 3aCTOCYHKY, @ TaKOX BUMHEHHS il IIOJO BIIKPUTTS, PO3MOPS/KEHHS Ta 3aKPHTTS
ITorouHux paxyHkiB B MOOLIBHOMY 3aCTOCYHKY 3/1HCHIOIOThCA 0cobucTo KitieHToM 0e3 MOXKIMBOCTI BU3Ha4YeHHs KiieHTOM
JoBipeHoi (YTOBHOBaXEHO1) 0COOH, SIKa JIi€ Ha IMiJICTaBi JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIiIOHAN MOOUIFHOTO 3aCTOCYHKY, SKHH MOXE 3MiHIOBATHCS,
JIOONPAllbOBYBATHCS, OHOBIIOBaTHCA Ha poscyn banky 0e3 moromxeHHs Kmienrta. Ilepenmik mocmyr, ski KiieHT moxe
OTPUMATH 32 JJOTIOMOT0I0 MOOIITEHOTO 3aCTOCYHKY, X 3MICT Ta MOPAIOK HajaaHHA KilieHTy mocTyIy 0 HUX, MOPSJI0K POOOTH
MOoOiTbHOTO 3aCTOCYHKY MOXYTh 3MIHIOBATHUCS B 3aJIeKHOCTI BiJ 3MiHH (DYHKI[IOHAJBHHX MOXKIUBOCTEH MOOIIBHOTO
3aCTOCYHKY. baHk caMOCTiIHHO BU3HA4Ya€ NOCTYIHICTh Ta Nepeiik GyHKIiH MoOiIbHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiCHIOBAaTH Omepallii, o BXOAATh 10 (yHKIioHATy MOOIITFHOTO
3aCTOCYHKY, IIIJIO000BO B PEXKHUMI peabHOTO Yacy.

5.8.10. KitienT Mae npaBo iHILiIOBaTH IUIATDXKHY IHCTPYKIi0 y MOOUIEHOMY 3aCTOCYHKY B €IeKTpOHHIH popmi. CTopoHH
BHU3HAIOTh OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX yepe3 MoOutpHHIA 3acTOcyHOK CHUCTEMH, 11X eKBIBaJICHTHICTb
TUTATIXKHUM OTIePAIlisiM, SKi 3IHCHIOIOTHCS Ha TIICTaB1 IJIATHKHUX IHCTPYKIIIH, TOJaHUX B baHK Ha manepoBHX HOCISX.

5.8.11. [lixmucaHHs eNEeKTPOHHMX IUIATDKHHUX 1HCTPYKIiH y MoOiapHOMY 3acTOCYHKY CHCTEMH 3/iIHCHIOETBCS IUISIXOM
HaxnaaeHHs Kiienrom IIpocroro EIL.

5.8.12. lucranmiitae po3nopsmkeHnst KitieHTa Ha MpoBeAeHHS IUIATKHOT oneparlii 3 paxyHKy KirieHTa 3 BAKOPHUCTaHHAM
[pocroro EIl BBaxkaeThes nepenanum KiieHToM i npuitHaTHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YUHOM:

- U1 gocTyny B MoOutbHHN 3acTOCYHOK KITieHT BBIB NpaBWIIbHI [eHTH(IKAIIIHI TaHi,

- KitienT mignmucaB miaTikHy IHCTPYKIiO nuissxoM HakaiaeHHs [Ipoctoro EIl, a came: nmuisixoM BBEJICHHS OJHOPA30BOTO
OTP-mapoiro abo HUIAXOM BBEJEHHA MiH-KOAY/Mapoiito 10 MoOinmsHOro 3acTocyHKy CucTemu, ab0 HUISXOM BBEIEHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromkyetbes, mo 3niicHenHs bankom ABtenTtudikarris KitieHTa € miaTBeppKeHHAM Horo ineHTudikaiii, a Horo
IIpoctuit EIl € ananorom BnacHopy4yHoro nianucy Kmienra.

5.8.13. baHk He Hece BIINOBINAIBHOCTI 32 HaJE)KHE BUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKECHb, B pa3i koiu KimieHT
JIOITYCTHB TTIOMHJIKY Ha eTalli ()OpMyBaHHS JIUCTAHIIIHHOTO PO3TIOPSIKCHHS.

5.8.14. Bukopucranss Kiieatrom MoOUIBHOTO 3aCTOCYHKY HE BHUKIIIOYAE MOXJIHMBOCTI KilieHTa BUKOPHCTOBYBATH JUIS
CTBOpEHHs Ta mnepenadi g0 baHky EneKTpoHHUX NOKYMEHTIB, B TOMY YHCIi €IEKTPOHHMX IUIATDKHUX IHCTPYKLIH, 1HII
CucremMu TUCTaHIIHHOTO 00CTyroByBaHHs, 30kpeMa, Cucremy «IHTEPHET-BAHK». Bcei cdopmoBani KirieHToM iIeHTHYHI
(oaHAKOBI) €NEKTPOHHI IJIATiXHI IHCTPYKIIT Yy MoOGinsHOoMy 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHI», BU3HAYAIOTHCS SIK Pi3HI €JIEKTPOHHI IUIATKHI IHCTPYKIIiT, Ta IX BUKOHAHHS OyJe 3[iliICHEHO OKpeMO.

5.9. IIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemuca:

5.9.1.1. pwuiiMaTH O BUKOHAHHS €JICKTPOHHI IUIATIKHI THCTPYKIii, OpOpMIICHI 1 MIATBEPKECHI HAICKHUM YHHOM.
BuxonaHHs BaHKOM eNEKTPOHHMX IUIATIXHUX IHCTPYKLIH 3TiMCHIOETBCS Y HMOPSAKY Ta CTPOKH, BH3Ha4YeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abe3neunTd BIAMOBIAHICTE MOOUTBHOTO 3acTOCyHKY CHCTEeMH BHMOTaM 3aKOHOJABCTBA, B TOMY YHCIHI
HOPMAaTHUBHO-TIPaBOBUX akTiB HBY, ski mpen’ SBIsIOTHCS 10 TEXHOJIOTT Ta 3aXUCTy €JIEKTPOHHUX OaHKIBCHKHUX PO3paxyHKiB
10710 IPOTPAMHOTO 3a0e3Me4YeHHs 3ac00iB AUCTAHITINHOT KOMYHIKAIIii.

5.9.2. Knienm 30606’a3yembca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HCOOXITHUX I OTPUMAHHS AOCTYIly 10 MOOUIBHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraiino indopmyBaTi baHkK mpo BTpary, KpaaiKKy MOOUIBHOTO HPUCTPOIO, 3 SKOTO 3IIHCHIOETHCSA BXiJ B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS T1103pH HECaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TAaKOTO MOOUIBHOTO
NPHUCTPOIO, IO CIIPHYUHEHE TisIMH TPETIX 0Ci6 abo 3JI0BMHUCHOTO MPOrPaMHOTO 3aco0y, Ta/abo mpo 3miny/BTpary Kimiearom
Homepa mobGinpHOTO Tenmedona Kimienra, Ta/abo oTpuMaHHs IOCTymy TpeTiMu ocobamu 10 Homepy mobimpHOrO HOMEpa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliiHOT CUCTEMH 1 JIOJaTKIB Ha MOOITEHOMY TIPHUCTPOT, 10
BUKOPHUCTOBYETHCS TSI BXOAY 10 MoOiTbHOTO 3acTOCYHKY CHCTEMH, a TaKO)K BUKOPUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBIICHHS aHTUBIPYCHUX
6a3.

5.9.2.4. He minkmoyarucs 0 cucteMd MoOITbHOTO 3acTOCYHKY depe3 Wi-Fi Toukm myONIiYHOTO NIOCTYITy, sIKi HE
BHMAraroTh iZIecHTH(IKALIT TPX MAKITI0YeHH] (BBEACHHS IS i IKIIOYSHHS IEPCOHABHHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BmacHuii po3cyn BCTaHOBJIIOBATH pPO3Mip (JMiMIT) JUIS TUIATDKHHUX OIepalliii 3 mepekasy KOIITIB, IO
IHIIIIOIOTBCSA EJICKTPOHHOIO TUIATDKHOK I1HCTPYKIIEIO, MIAMMCAHHS SIKOi 3MiHCHIOEThCS KITIEHTOM MUISXOM HaKJIaJICHHS
IIpocroro EIl, Ta moBigomisie ipo 1ie KirieHTa 3a 10moMororo AUCTAHI[IHHUX KaHAJIiB 3B S3KY.
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5.9.3.2. TloBepHyTH €JCKTPOHHY IJIATDKHY iHCTpYKIito KiieHTa 0e3 BUKOHaHHSA Ha TiICTaBaX, BU3HAYCHUX YHMHHUM
3aKOHOZABCTBOM YKpaiHH, y TOMY YHCII HOPMaTHBHO-TIPaBOBUMH akTaMu HamionansHOTO 6aHKY YKpaiHH.

5.9.3.3. 3abmokyBatu moctymn g0 MobinpHOro 3actocyHky CucTeMH Y pa3i HAIBHOCTI OOCTaBHH, IO NAIOTh IMiJCTABU
BBa)KaTH, IO oreparii B MoOITEHOMY 3aCTOCYHKY 3iHCHIOIOTECS He KIlieHTOM, Ha CTPOK JI0 3’CYBaHHS IIMX OOCTAaBHH.

5.9.3.4. 3MiHIOBaTH CIIHCOK ocTymHUX KitienTy omneparniii B Mo6iisHOMY 3acTOCYHKY CHCTEMU.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3pificHioBatu onepaiii B MobinpHOMY 3acTtocyHKy Cucremu BinmoBimHO mo BuMmor IlpaBmi Ta 4YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.9.4.2. 3a moromkeHHsM 3 baHkOM 37iiiCHIOBaTH 3MiHY TapoJiiB 1 IHMMX ImeHTHQIKAIHHUX JaHWX, SKi
BUKOPHUCTOBYIOTHCS [UTSI OTPUMAHHS JOCTYITY 10 MoOiIbHOTr0 3acTocyHKy CHCTEMHU, TIPH iX BTPaTi Ta iHIINX BUITAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX iil.

5.10. BIAMOBIJAJIBHICTb CTOPIH

5.10.1. bauk He Hece BiANOBIAAIBHOCTI:

- 32 HECaHKII0HOBAaHI IIATDKHI oNepalii 3 IOTOYHOro paxyHKy KiieHTa Ta 3a iHIII MOXKJIMBI HACHIAKY MOTPAIUISHHS 10
TpeTix oci0 iHpopmanii mpo oxgHopasoBuit OTP-maponms y pasi Brparn KiieHTOM MOOUIBHOTO NpPUCTPOIO, 3 SKOTO
3MIHCHIOETHCS BXil B MoOUTEHUH 3acTocyHOK CHCTeMH, a00 HECAHKIIIOHOBAHOTO BTPYYaHHsI B poOOTY TaKOTO MOOLIBHOTO
MPUCTPOIO, IO CIIPUYUHEHE MIIMHU TPETiX 0cid abo 3JI0BMHCHOTO MPOrpaMHOro 3acody, Ta/abo y pasi BTpatu KiieHTom
Homepa mo0GinsHOTO Tenedona Kiienrta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 1o Homepy MoOiapHOrO HOMepa
tenedona Kiienra, nmpo mo KitienT HeraitHo (y HallKOpOTHIME TepMiH) HE TOBIIOMHB baHK, a TakoXk y pa3i MopyIIeHHS
KOH(]iICHLITHOCTI B Mepexkax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJaloTh MOCIYTH 3 Hepecunku SMS-
[IOB1JOMJIEHE;

- 3a HaJIO)KHE BHKOHAHHS E€JIEKTPOHHUX IUIATDKHUX THCTPYKIIM B pasi, konmu KITEHT IOIMyCTHB TOMWJIKM Ha eTari
3aroBHEHHS i PEKBI3UTIB;

- 32 3001 1 BIMOBH B AUCTAHI[IIHOMY OOCIIyTOBYBaHHi, TOB’s3aHi 3 MOPYIIEHHSIMHU B poOOTi 00MagHaHHs 3B 513Ky Ta / 60
MEpexX 3B’ SI3KY;

- 32 HEMOXKITUBICTh OTPUMAHHS ITOCIIYT Ta/a00 HEKOPEKTHY poO0Ty MOOIIBHOTO 3aCTOCYHKY Y pa3i mopymnieHHs KiieHTom
BUMOT O€3IEKH.

5.10.2. KitieHT Hece BiIOBINANBHICTD:

- BTpaTy a00 BUHHKHEHHS IT1103pY HECAHKIIIOHOBAHOTO JIOCTYITY 10 MOOITLHOTO MPUCTPOIO, Ha SKOMY OYB BCTAaHOBIICHHIMA
MoGineHuit 3acTocyHOK CHCTEMU, OTPUMAHHS JOCTYILy TpeTiMu ocobamu 10 Homepa MmobineHOTO Tenedona Kiienra;

- 3a PO3roJIOLICHHS [neHTHdiKamifHUX MaHWX, HEOOXIMHHX JUIsI OTPUMAaHHsS JOCTymy 10 MOOUTBHOTO 3aCTOCYHKY
Cucremu, a TakoX 32 HEBUKOHAHHS 000B’SI3KiB, BCTAHOBICHUX MiAITyHKTOM 5.9.2.2. mynkTy 5.9.2. [IpaBwi, Ta 3a HACHiAKH
TaKUX Jiii;

- 3a Bci 1ii, mpoBeneHi B MobinsHOMY 3acTocyHKy Cucremu micis ycmimHoi ABTeHTH(dikanii Kiienta B MobinsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKHX JIiH.

5.11. IHIII YMOBH

5.11.1. Bci EnexTpoHHi TOKyMeHTH Ta Jiii, BunHeHi KitieHToM B M0OiIbHOMY 3aCTOCYHKY ITICIIS YCITINTHOT ABTEHTH(IKAIIIT
Kiienta B M0o0GiIbHOMY 3aCTOCYHKY 200 sKi Tianucani/miarsepmxeni Enexrporaum miamucom KitieHTa BBaXKarOThCS TAKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(YOPMIICHUMHU HAICKHHM YHHOM, ITiIMTUCAHUMH/YKIIaJICHIMHU/3aCBITYCHUMH BIACHOPYYHO
KitieaToM Ta mpuiiMaroThcss baHkoM JUtsi po3riisiay NMUTAaHHS MO0 MOXKIIMBOCTI MPOBEACHHS iHIiMiAoBaHoi KiieHTOM B
Mo0GinsHOMY 3aCTOCYHKY IJIaTiXHOI omepartii.

5.11.2. Sxmo KiienT 0akae NpUMMHUTH 0OCIyroByBaTuCs depe3 MOoOINbHUM 3aCTOCYHOK, BiH Ma€ MPaBO 3alpOCUTU
BUAaTeHHS iH(opMartii 3 Horo 061ikoBOTO 3amicy B MoOUIEHOMY 3aCTOCYHKY. Y pa3i BUmaieHHs 00IikoBoro 3anucy Kiienra
i3 MobinsHOTO 3acTocyHKy KilieHT BTpadae MOKIHBICTh KOPUCTYBAaTHUCS MOOUIBHIM 3aCTOCYHKOM. IIpu 1boMy, MOTOYHI
paxyHKH, BiTKpuTi uepe3 MoOTBHUHN 3aCTOCYHOK, HE 3aKPUBAIOTHCS, a KITIEHT Mae MOXKJIIMBICTD JIJIS1 PO3TOPSHKSHHS TAKUMHU
paxyHKaM# 3BEPHYTHCS 10 BianiieHHs banky a00 BHKOpHUCTOBYBATH AJIsI CTBOPCHHS Ta mepenadi 1o baHKy elmekTpoHHUX
TUIATDKHUX 1HCTPYKUid iHmT CHCTEMU TUCTAHIIHHOTO OOCITYTOBYBAHHSL. .
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PO3JLT 6. NOCJIYTHU 3 HAJIAHHA Y THMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOT'O CEH®A
(AOT'OBIP ITPO HAZJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANUBIAYAJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY — xtrod Bij iHAMBITyallbHOTO ey, pO3MIIIEHOT0 Y CXOBHIIII JUTS IHAMBIAyaIbHUX CEH(iB y BiAIIeHH] baHKy.

KABIHA KJIIEHTIB — BinokpemneHe Micue aias podotu Kiienta i3 LliHHOCcTsAMH, sKi 30epiratorbess HUM B Ceildi,
o0JamToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTHU CIIOCTEPEKEHHs 3a AisiMu KirieHTa.

NEPEHOCHHMM BOKC - o6namHaHHs, ske Hajgaethes bamkom Kiienty Ha mepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COO0I0 HEMTPO30PHH SIUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUM 3 TBEpAUX MaTepialiB Ta 3a po3MipaMy,
SIKi JTO3BOJITIOTH MOMICTHTH Horo y Ceitd.

HNOIKOIKEHUM KJIFOY — xmou, Henpunatauii 1 Bigkpurtsa Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHUKIB
banky a60, y BH3HAUCHUX 3aKOHOJABCTBOM BMIIQJIKaX, MOCAJOBUMHU OCOOAMU OpPraHiB JEP>KaBHOI BIaAM YU MICLEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIICHHIA y CXOBUIIN JJIs iHAUBITyalbHHUX celidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - 1e BU3HAUYCHHMII iHIMBiIyaTbHOK YaCTHHOI J[OrOBOPY IPOMIXOK dacy,
npotsrom sikoro KiieHT Mae npaBo kopucryBatucs Cetidom.

YOXOJI - 3aci0, sxwii HamaeThest bankom KimienTy Ha mepioa kopuctyBanHs CeldoM Ta MpeICcTaBiIse COO0I0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 32 PO3MipaMH, SKi 103BOJIIIOTE oMicTuTH 11 y Celig.

HIHHOCTI — uinHi nanepu, 10KyMEHTH, TBOPY MUCTEITBA, 1HIII I[IHHOCTI KIII€HTIB, sIKi 30epiratoTbcs B 1HAUBITyaIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEYEHHS 30650B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha mincragi ct. 634 [{uBineHoro kKojekcy Ykpainu mignucanusM [IpaBounHy npo HaganHs baHKiBCEKOT MOCITyTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS IHIUBIAyaIbHOTO celia (IKui € IHAMBIMyaTbHO YaCTHHOIO JoroBOpy NMpo HagaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIIyabHOTO cerida) KimieHT nmpueanyeTbes no nux [IpaBwi (B 4aCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKoOi MOCITyrH 3 HalaHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 10
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HajaHHSA baHKIBCHKOI MOCIYTH 3 HAJaHHSA Y THMYACOBE KOPUCTYBAaHHS IHIUBIAyaJIbHOTO ceida, i
IIpaBuna ta Tapucdu pasoM cknagaroTs JJorosip npo HaJlaHHA y THMUYAcOBE KOPUCTYBaHHS 1HAMBIAyalbHOTO ceia (Hamami
3a TEKCTOM I1b0oro po3ainy IIpasun Jlorosip npo HagaHHS y TUMYAacOBEe KOPUCTYBaHHS IHAMBIAyaJbHOTO ceiia iMeHyeThCs
JoroBopom).

6.2.2. Ha mincragi JloroBopy bank Hajae y uiaTHe cTpokoBe kopuctyBaHHs Ceiid 3 meToro 30epiranns KitieHToM y HbOMy
innocreli, 0e3 BiamoBigambHOCTi banky 3a BMmicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OrutauyBaTH Mmociyrd baHky Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B [IpaBounHi npo HagaHHs BaHKIBCHKOT MOCITYTH 3 HaJJAHHS Y TAMYACOBE KOPUCTYBAHHS 1HAMBITyaIbHOTO ceiida
3a3HAYAEThCA CTPOK, MpOTsroM skoro KiieHT mae mpaBo kopuctyBatucs Ceiidom, HOMep Ceiidpa, HoMep Ta aapeca
BijineHHs banky, B skoMy po3tamoByeThbes Ceiid, Homep Kiroua, po3mip 3aBIaTKy Ta iHIII IeTaibHi yMOBH HagaHHs Celidy
Yy KOPUCTYBaHHSI.

6.2.4. loctyn Knienty no Celidy 3a0e3neuyerbes micas ykiaaaeHHs Ctoporamu Jlorosopy, crutatu KiientoM miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KirieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajmaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. [Ina kopuctyBanus Ceiiom bank nepenae, a Kiient npuiimae onun Kirou Big Ceiipa. KimieHTy 3a00pOoHSEThCS
BUTOTOBIIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaatu Kirtou Bin Cefidy Oyab-skuM TpeTiM ocodaM, OKpiM ocil,
HaJISKHUM YMHOM YIOBHOBaXKEHUX TpeacTaBisaTy Kiienra nepen baHkoM 3 mutaHb, 0B’ s3aHUX 3 BUKOHAHHAM J[oroBODY.

6.2.6. CTopoHH MOTOIWIIH, II0 HA MiATBEpIpKEHHA (akTy nepenadi bankoM Ta npuiHATTS Kili€eHTOM y KOpHCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceiidy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus Cefidom 3ailicHIOeTbCS KITieHTOM-IOpHINYHOI0 0c000I0 depe3 YTHoBHOBaxkeHy ocoOy Kimienra.
KopuctyBanus Ceiipom KiieHTOM-Pi3dHOIO 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctyny nmo Ceiidy Kiient abo iforo YmoBHOBaxkeHa ocoba 3000B’si3aHi Ipen sIBUTH
VIIOBHOBa)KEHIH 0co0i banky cBiif macnopt a0 iHIHN JOKYMEHT, IO IIOCBIIYye 0CO0Yy Ta MOKE OYTH BUKOPHCTAHUH IS
Bepudikarii piznaHoi 0coOM 3riHO YMHHOTO 3aKOHOJABCTBA YKpainu, Ta Kimrou. YnoBHOBaxkeHa ocoba KitienTa, kpiM TOrO,
Ma€ TMPeln’sIBUTH TaKO JOKYMCHTH, IO IATBEPMXKYIOTh I MOBHOBaXKCHHS Ha mpaBo kopuctyBaHus Ceiipom Ta
po3nopspkeHHs L[IHHOCTSIMH, 1110 TIOMIIIeHI B HhOro. HEBUKOHAHHS IIMX BUMOT € IMiJICTaBOO Jist BimMoBH KitieHTy abo ioro
YnoBHOBaxkeHilt 0cobi y moctymi 1o Cetidy.
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Ilpumimka: SIxmo Bin imeni KitienTa nie kepiBauk KitieHTa 1 TOKyMEHTH, SIKi MIATBEPAKYIOTh HOTO TOBHOBAXKEHHS, BXKE
HajaBamuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kitienra, To nepesn kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yxinaganns [loroBopy, B paXyHOK IUTATEXKiB, HAISKHUX o cruiatu KiienToM 3rigao ymoB JloroBopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aB/IaTOK Y po3Mipi, Bu3HaueHoMY [IpaBourHOM mpo HajaHHs baHKIBCHKOT IOCIYTH 3 HaJaHHS Y THMYacOBEe KOPHUCTYBaHHS
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy Haganoro KnieHToMm 3aBaaTtky baHk He HapaXxoBye.

6.2.9.1. V¥ pa3i iHinitoBanHs KiieHTOM TPOMOBXKEHHS CTPOKY KOPHUCTYBaHHS, CyMa 3aBIATKy TOBHHHA BIIIOBITaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHS IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

Slkmio po3mip 3aBAaTKy, BU3HaueHui Tapudamu, YMHHEMHA Ha ATy 0(GOPMIICHHS TPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMy 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. bank Mae MpaBoO YTpUMATH 3 CYMH 3aBJaTKy Oyab-sKi TuIaTexi, ki KirieHT 3000B’13aHUI CIUIATUTH BiAIIOBIIHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
Hiysirae yTpuMaHHio, mornepeanso 3 Kimienrom He moromkye. KiieHT Mae mpaBo BUMarati IOBIZIKY MPO Te, SKi IUTaTexi 3a
JloroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKYy.

6.2.9.3. B pa3i Bukopuctanas baHkoM 70 CIUTHBY CTPOKY KopucTyBaHHS Ceii)oM 3aBIaTKy JUTS BIANIKOTYBaHHS ILIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bif BaHKy MOHOBUTH CyMy 3aBIaTKy IO pO3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamgaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnaTok moBepraeTbes KitieHTy y MOBHOMY 00CS31, SKIO MPOTATOM CTpoKy aii Jloropopy KiieHT He nomyckas
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slkmo npoTsirom ctpoky il Jloropopy KitieHT momyckaB mopylieHHsS NpUAHATHX Ha cebe 3000B’s13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa tuiatexi 3 cymu 3aBIaTKy, To KiTieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3apmaTok (Horo 3aiumiok) noBepraeThest KitienTy B JeHb 3BepHeHHs Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/IIPEACTABHUKIB) 11 OTpuMaHHs [[iHHOCTEH,
BuydeHUX bankoM npu npumycosomy BinkputTi Celida.

3a BubopoM baHKy, 3aBaTOK (HOro 3aJIMIIOK) MOXe OYTH IOBEPHYTHH SIK TOTIBKOIO 3 Kacu baHKy, Tak i y 6€3roTiBKOBiit
(hopMi IIIJIAXOM IepeKa3y Ha MOTOYHHM paxyHoK KirieHTa (Ko HOMep Takoro paxyHKy BinmoMuii baHky).

6.2.10. 3a 3romoro CTopiH, B 3a0e3MeUeHHs] BUKOHAHHS 3000B’s13aHb LI0JI0 CIUIATH TUIATEeXKIB, sAKi KimieHT 30008’ 13aHMi
CIUTaTUTH BiAMOBiAHO 710 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroopoM. Ykiananusam Jlororopy KimieHT miaTBepaKye, Mo BiH
MIOBiJOMIIEHHI TIpo Te, o LlinaocTi, ki 6ymu nomimeni auM o0 Celidy, € npuTpruManuMu y pa3i HeBUKoHaHHs KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe#l baHk Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30MTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yxnamanusm Jlorosopy KitieHT miaTBepmkye, 10 HOMY BiJOMO Ta BiH 3TOJAHHN 3 THM, IO 3a00pPOHSETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JIaHAHHSI, Ta30BOi Ta XOJOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
yMaKOBKaX, CTHCIMX Ia3iB, IHOEKLIHHUX MaTepialiB Ta piMH, a TAKOX MOPT(eNiB Ta KeiciB 3 BMOHTOBAHHM CUI'HAJIBHUM
MPUCTPOEM Ta IHIIMX HEOE3NMEYHHWX MPEIMETIB 1 PEYOBHH, SKi 3aTHI HEraTWBHO BIUIMHYTH Ha OPraHi3M JIIOJAWHU Ta
HaBKOJIUIIIHE CEPE/IOBUILE.

6.2.12. bank He cknamae omucy LliHHOCTel, HE KOHTpoNtOe iX po3mimieHHs/ BuiydeHHs KiieHToM Ta/abo Horo
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCWJIATHCS Ha 3MEHIIEHHS IIHHOCTI (KIMBKOCTI, SIKOCTI abo Barm) pedeil mig gac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30608’a3yemucsa:

6.3.1.1. Ilepenatu Kiienty y kopuctyBanus Ceiid, a Takox [lepeHocHuit 6oxc abo Yoxom, y craHi, IpuaaTHOMY IS
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3meunTH 30BHINTHIO HeMOTOPKaHHICTE Cefida.

6.3.1.3. 3abe3neunTn ocoducty 6e3nexy Kiienra y cxosumii ceiidi bauky.

6.3.1.4. Hapatu Kiuienty moxnuBicts noctymy no Ceiidy 3rinHo 3 pexxuMoM poboTH BigaiieHHS baHKy, B sSIKOMy
3HaxoanuThes Ceid.
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6.3.1.5. 3a6e3neunTn i Kiienra MmoxxiuBicTh poboTH 3 LliHHOCTSIMH, siki 30epiratoThest Kitientom y Cetidi, mosa Oyab-
SKUM KOHTpojieM 3 Ooky baHky, mo peami3dyerbcst nmisixom HagaHHs KiieHnty juis 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta masixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IloBinomuaru KiieHTa mpo 3MiHy pexumy poOotH BinmineHHs baHky, B sikoMy 3HaxoauTbest Ceiid), nursxom
pO3MillleHHs BiAMOBIAHOTO iH(pOpMaIliiiHOTO TIoBiToMIIeHHs HAa BeO-caliTi banky Ta y BinniieHHi banky.

6.3.1.7. IloBepuyru KitieHTy 3aBmaTok (3aJUIIOK 3aBIATKy), HE BHKOPHUCTaHUI B PaxyHOK IDIaTeXiB, ski KimieHT
3000B’sI3aHUI CIUIATHTH 3TiJHO yMOB JloroBopy.

6.3.1.8. [Ipu 3BepHenHi KiieHnTa 3 3asBoto mpo BTpaTy abo momkokeHHs Kiroua, MOIIKOMKEHHS 3aMKa, 3MiHCHUTH
BimkputTs Ceiidy y nmpucyrHocTi KiieHta ta BurotoButH i Hagatu Kiienty Houid Kirod/ monaronuti/ 3aMiHUTH 3aMOK Y
Cetii.

6.3.2. Knienm 30008°a3yemucs:

6.3.2.1. Crutatuti banky mary 3a kopuctyBanHus Celiom y po3mipi, BusHaueHoMy Tapudamu (abo B po3mipi, 0 OKpeMo
noroxeHuit CTopoHamu).

6.3.2.2. 3abe3neunTy MPOTATOM BCHOTO CTPOKY KopucTyBaHHs CelihoM HasSBHICTh 3aBIATKy y CyMi, 3a3Ha4yeHId B
IHAMBiMyanpHIN yacTuHi JloroBopy.

6.3.2.3. IlepeBipuTi y MpUCYTHOCTI yIMOBHOBaXKeHOI ocoOu banky cmpaBHicth 3amkiB Cetida, Kimroua Ta crmpaBHicTh
camoro Celida npu npuiinsaTti Ceilida y KopucTyBaHHSL.

6.3.2.4. KopucryBaruch CelihoM BIAMOBIAHO O HOTO MpU3HAYEHHS, TOOTO s 30epiranHs L{iHHOCTEH, 3 ypaxyBaHHIM
nosoxkeHp nux [IpaBui, He mopymIyoun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
poboTu BimmineHHs baHky, B skoMmy 3HaxoauTbcsi Ceiid, 3 00OB’SI3KOBUM BUKOPHUCTaHHSAM Al 30epiranHs LliHHOCTEl
ITepenocHoro 6okcy abo Yoxia, 3 000B’s13k0BOK0 poboToto 3 LliHHOCTSIMH, sKi 30epiratoThes y Celidi, BukimouHo y Kabini
KIIi€HTA.

6.3.2.5. He momyckaru moripmienns crany Cefida, Horo momko/ukeHHs a0 3HUILEHHs, NOIIKOpKeHHs 3aMKa Ceiida,
3a0e3meunTtn 30epexenns Kmoua Big Ceiidga. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHHUM TpPETIM 0cobaM i He
BHTOTOBIIATH IyOJikatu Kiroua.

6.3.2.6. He po3roomryBary iHpopMaito moao nopsaaky podoru 3 Ceiidom.

6.3.2.7. He mi3Hine oCTaHHBOTO JTHS CTPOKY KopucTyBaHHsS CeiioM, 3a3HAYCHOTO B IHIUBIAyaIbHIN YacTHHI JJoroBopy,
NPHUITMHUTH KopucTyBaHHs Celihom, 3BimbHUTH Ceiid Bin momimieHnx 1o Heoro L{iHHOcTel, moBepHyTH banky Kirrou Big
Ceiida. Y Bunazxy, SKIO OCTaHHIN JI€Hb CTPOKY KopucTyBaHHs CelioM mpumnanae Ha BUXiTHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHUeHHs CTpoKy KopucTyBaHHs CeiidoM € nepiunii 3a HUM podounii 1eHs baHky.

6.3.2.7. B pasi orpuManHs BiJ baHky MoOBigoMIIeHHS 3TrimHO MyHKTY 6.7.6. 1ux [IpaBmiI mpo ITOCTPOKOBE PO3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y TMOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs Celiom, 3ButpHITH Celid) Bix nomimenux 1o Hporo LlinHocTel, moBepHyTH banky Kitou Big Ceiida.

6.3.2.8. B pasi npoctpoueHHs 3BinbHeHHs Celidy, crutatut baHky 3a00proBaHicTs y po3Mipi, Bu3HaueHoMy Tapudamu.

6.3.2.9. V pasi BTpaTu ximroua Bin Cefida abo momrkomkeHHs kiroda Big Cetica ta/abo 3amka Cetidha, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, MOBIIOMUTH baHK muceMOBO mpo Taki (akTH Ta BigmIKOAyBaTH BUTpaTH banky Ha Binkpurts Ceiidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. VY pa3zi npumycoBoro Biakpurts bankom Ceiidy Binnmosigao no myskry 6.4.1. mux [IpaBmi (kpiM BHIAAKY, KOIH
npumycoBe BinkputTs Ceiiy 3IiHCHIOETBCS Yy 3B’A3Ky 31 3MIHOIO MICIIE3HaXO/DKEHHsS BiafineHHs baHKy, B sIKOMYy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimminenHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Cetica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnarutu banky 3aboproBanicTh 3a 30epiranss bankom L{iHHOCTEH, BUITy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiida, y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.12. He nepenasatu Celid) y migHaNM.

6.3.2.13. ITuceMoBO NOBiNOMUTH baHK 3 HaJaHHIM BiMOBITHUX JOKYMEHTIB MPO 3MiHY MiCII€3HAXOPKEHHS, MOIITOBOT
azpecy, HAHMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBI3UTIB Tow1o mpoTsaroM 3 (Tprox) pobouux AHIB 3 AHS, B IKOMY
BiIOYJIHMCS TaKi 3MiHHU.

6.3.2.14. Heraitzo y nucsMoBiit popmi moBimoMuTi baHk mpo MpUIUHEHHS CTPOKY Aii a0 BiAKIMKaHHS IOBIpEHOCTI,
BUJIaHOT YTIOBHOBaXKeHi# 0co0i KitieHTa, ab0o 1HIIIOTo JOKYMEHTa, 10 MiATBEPIKY€E TOBHOBAXKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OrpumyBatH wiaty 3a KopuctyBanHs Ceiiom y po3Mipi, Bu3HadeHoMmy Tapudamu.

6.3.3.2. OTpumaty BifIIKOyBaHHS BUTPAT Ha BiAKpUTTs Cefidy, BUTOTOBICHHS HOBOTO KJTI0Ua, PEMOHT/3aMiHy 3aMKa BiJ
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. OtpumaTu maty 3a 36epiranas bankom LliHHOCTEH, BIITy4EHUX IPH IPUMYCOBOMY BimkputTi Celdy.

6.3.3.4. OtpumaTn 3aI0BOJICHHS CBOiX TPOIIOBHX BHMOT, II[0 BHHHUKJIM B pe3ynbTaTi HagaHHi bankom Kiienty B
TUMUacoBe kopucTyBaHHs Ceiia, 3 cymu BHeceHOro KiTieHTOM 3aBaaTKy.

6.3.3.5. [Iputpumaru BuydeHi mpu npumycoBoMy Binkpurti Ceitdy LlinrocTi 0 BukoHanHs KiieHToM 3000B’s13aHb 32
Horosopom.

6.3.3.6. OTpumaTn 3aI0BOJICHHS CBOiX TPOIIOBHX BHMOT, 1[0 BHHHUKJIHM B pe3ynbTaTi HagaHHi bankom KiieHty B
THMYacoBe KopucTyBaHHs Ceiida, 3 BapTocTi nputpuManux LliHHOCTEH BigmosigHo 10 ymoB Jlorosopy.
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6.3.3.7. BinmoButu Kiienty y moctryni mo Ceflidy 10 BHECEHHS HMM BCiX TUIATEXIB, sSKi BiH 3000B’sS3aHUN BHECTH
BiJINOBiTHO 710 yMOB J[oroBOpy, B T.4. JI0 TIOHOBJICHHS 3aBJIaTKy IO CyMU, BU3HAYCHOI B IHMBIAyalbHil yacTuHi JloroBopy.

6.3.3.8. 3nificanTr npuMycoBe BiakputTs Ceiidy npu HactaHHI 00CTaBHH, BU3HaYeHHUX ITyHKTOM 6.4.1 [IpaBuir.

6.3.3.9. Posnopsipkarucs LliHHOCTAMH, siki Oynu BuutydeHi 3 Celida cefidy Ta 30epiranucs B yctaHoBi banky, 3 MoMeHTY
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBIAHO 10 CT. 344 [[UBIIBHOTO KOJEKCY YKpaiHU.

6.3.3.10. BinmoButu Kiienty B noctymi no Cefida y BiamoBiqHOCTI 1O BUMOT 3aKOHOJABCTBa YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBarucs CelidoM Ha ymoBax, BH3Ha4eHHUX JloroBopoM, B Mekax pPEeKHUMY pPOOOTH BiIIMOBIIHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IminitoBaTH MHUTaHHS MIOJ0 TPOJOBXKEHHS CTPOKY KopucTyBaHHS CeiioM, 3a3HAYEHOro B IHAMBIIMyalbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. V pa3i, gxmmo cTpok kopuctyBaHHs CelioMm, 3a3HaYCHUH B IHANBIAyanbHIi 4acTUHI JloroBopy, He 3aKiHYMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKY KopucTyBaHHs CeiidoM npumnagae Ha He poOOYHIA IeHb, TO IPABOYHMH TIPO MPOJIOHTALIII0 CTPOKY KOPHUCTYBaHHS
CetidoM miaMHUCY€eThCS HAIEPEAO/IHI;

6.3.4.2.2. Y pa3si, sKio cTpok kopuctyBanHs CelidoM, 3a3HadueHUH B IHAWBINyalbHIN YacTHHI JloroBOpY, 3aKiHUMBCS, aje
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO NPOJOBKEHHS CTPOKY KopucTyBaHH: Celidom,
MOTIEePEIHBO CIUTATHUBIIM 3a00pTOBaHICTh 32 KopHcTyBaHHs CelihoM IMoHa | BCTAaHOBJICHUH JorOBOPOM CTPOK BiAMOBIIHO JIO
nyHKTY 6.5.4. iux [1paBmii, Ta yKIacTH MPaBOYXH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YmoBu kopuctyBaHHs CeiipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucs 10 baHKy 3a HEOOXiAHMMH pO3’SICHEHHSAMH MIOJ0 YMOB HAaJaHHS Y THMYacOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YNOBHOBaXHTH TpeTI0 0co0y kopuctyBaTHch CeiihoM MHIISIXOM BHIayl JOBIPEHOCTI BiJIIOBIJHO IO BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 10 CIUIMBY CTPOKiB HaOyBaJIbHOI TaBHOCTI MOBepHEeHHs [[iHHOCTEH, BUIIydeHUX MPH HMPUMYCOBOMY
BigkputTi Celtdy.

6.4. IPUMYCOBE BIJIKPUTTS CEH®Y

6.4.1. Ceiid moxxe O6yTu po3kpurtuii bankom He B nmpucyTHocTi KitienTa, ane 3a yMOBH MPUCYTHOCTI IpariBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT ISl WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/IKIB:

6.4.1.1. sx1i0 1o 3aKiHYEeHH1 5-TH KaJleHIapHUX JIHIB 3 HA 3aKiHYEeHHS CTPOKY KopuctyBaHHs Ceiidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS PINICHHS OpPraHy JEp>KaBHOI BIIAJH, MICIICBOTO CaAMOBPSIYBaHHS YW TOCAJO0BOI OCOOH, SKHM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO NIPaBO BUMAaraTy TaKUX Jii;

6.4.1.3. ax110 icHye 3arpo3a nixicHocTi 4u HeoTopkaHocTi Ceiidy BHACTiIOK il 06cTaBUH HENepeOOPHOT CHIIN UM 1HIITHX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L[iHHocTeH;

6.4.1.4. sx110 3MIHIOETHCS MICIIE3HAXO/PKEHHS BiJIiicHHS baHKy, B sikomy 3HaxomuThest Ceitd, abo Take BiIiIeHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BikpuTTs Celidy B cTpok, He mi3HimIe, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT AaTH BIAKPUTTS
Cetita, a Kimient He 3’siBuBCs 10 BigaineHHs banky s Bunydenns [inaocrtel 3 Cetida 10 1aTy, BU3HAUEHOI Y TTOB1TOMIICHHI1
banky sk 1aTa JOCTpOKOBOTo po3ipBaHHA JloroBopy 3a iHiniatuBoro baHky;

6.4.1.5. sxmo Kiient abo Horo YmoBHOBaxkeHa ocoba mpu KopucTyBaHHI CelipoM mopyurye oOOB’SI3KH, BU3HAYEHi
mianyHkToM 6.3.2.4. myHkty 6.3.2. ux IIpaBwi, npu npomy KitieHTy Oyiio HampapiieHe MUCHbMOBE MOBIIOMIICHHS 3T1IHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUIHHEHHS HAJAaHHS bBaHKOM MOCIyrH 3 HaJaHHS y THMYAacOBE KOPHCTYBaHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatnBoro baHky;

6.4.1.6. y pa3i cmepri Kirienra-di3nanoi ocoOu-TimprueMIIs.

6.4.2. CropoHaMu TMOTOJKCHO, 110 MIPHU HACTaHHI 00CTaBWH, nependadeHnx myHkToM 6.4.1. nux [lpaBui, mpumycose
BinkpuTTs Celidy 3aificHoeThecst baHkoM 0e3 monepeTHpOro MICHEMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Tpu npumycoBomy BinkputTi Ceiidy 000B’SI3KOBO CKIANAETHECS AKT PO BIAKPUTTS IHAUBIAYaIBHOTO cel(y HE B
npucyTtHocTi KimieHTa 3 mepesnikoM 1 foknaaHumM onrcoM LliHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Koy mnpuMycoBe Bimkputts Ceilidy 3mificHEeHO Ha BHKOHAHHA pIOICHHS OpraHy Jep:KaBHOI BJIagH, MICIIEBOTO
CaMOBPSIIYBaHHS YU IOCAJOBOi OCOOM, SKMM UYHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BHMAaraTh TakKuX IiH,
JOKyMeHTanbHe o¢opmieHHS BinkpuTTs Ceidy 3milicHIOETBCS 0c00010, sIKAa BUKOHYE Take pIMICHHS, y TOPSIKY,
BHU3HAYECHOMY YHHHUAM 3aKOHOJABCTBOM YKpaiHH.

6.4.4. Bumydeni nin yac npuMycosoro Binkputts Cetidy Llinrocti KitienTa nepenarotbest Ha 30epiranss 10 banky, kpim
BUNAJKY, KOJH MpuMmycoBe BiakpuTTs Ceidy 3aifiCHEHO Ha BHKOHAHHS PIIICHHS OpraHy Jep:KaBHOI BIaJH, MiCLIEBOTO
CaMOBPSIYBaHHS YU MOCAI0BOT 0COOH, IKUM YMHHHM 3aKOHOJABCTBOM YKpaiHH HAJAHO MPABO BUMAraTH TAKHX [, 1 TaKuUit
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OpraH 4M IOCafoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB&KCHb NPHHWHSIM PIlIEHHS PO BWIydeHHA 3 baHky
[inHocrei, siki 30epiranucs y Ceiidi Kiienra. 36epiranns L{inHocteit bankom micis npumycoBoro Biakputts Celidy €
watTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31iliCHIOEThCS BIAMIOBIAHO 0 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI ImpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. LlinnocTi, Buy4eHi 3 Ceiida 0e3 yuacti KitieHTa Ta nepenani Ha 30epiranus no banky, Bunatotses Kitienty, a 'y
Bunajxky suaydeHHs LlinHocteit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi ocoOu-mignpueMIs — HOro CagkoeMIsIM, 32 yMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta CIutaTté BCix BUTpAT, OHECEHNX BaHKOM y 3B’S3Ky 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [nara 3a xopuctyBanus Ceiiom 3xiticHioeThea KitieHTOM otHOpa3oBo (uursixoMm omiatk banky 100% mratexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, ki € HEBIJ eMHOIO YacTHHOW JIOrOBOpY) B I€Hb YKJIaJCHHS
JloroBopy/ mpostonrantii ctpoky kopuctyBaHHs Ceiidom. Bunaroponma Bkmtowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1Hs yKinaneHHsA JloroBopy, Ta
3aJIeXKUTh B 00'€eMy CKpPUHBKH.

6.5.2. ¥V pasi noctpokoBoro posipBaHHs [loroBopy 3a iHimiaTHBo baHKy 3 mimcTaBH, 3a3HaveHoi y MiAmyHKTI 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiageHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. ¥ pasi mocrpokoBoro posipBanHs [loroBopy 3a iHimiaTHBo baHKy 3 mijcTaBu, 3a3HadeHoi y miamyHKTI 6.7.5.1.
nyHkty 6.7.5. nux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknagenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CropoHM TOTOIWIN, IO SKIIO CTAHOM Ha KiHEIb OCTAHHBOTO JHS CTpOoKy KopuctyBaHHs Celiom KiieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBanHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO MPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BimbHUB Celi Ta He moBepHYB Kittou, To 3a BCi HACTYIHI THI KOPUCTYBaHHS
Cetichom miciis ciumBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMHU Tapudamu.

CTopoHH NOTOAMIHM, IO 3a00proBaHICTh 3a KopHcTyBaHHS CelioM IMicis CIUIMBY CTpPOKY KopucTyBaHHS Celiom
HApaxoBYETHCS 3a KOKHUH JeHb KopucTyBaHHS Ceiiom micis ciumBy Takoro cTpoky. HapaxyBaHHs 3a00proBaHOCTI 3a
kopuctyBaHHs CeiihoM 3IIHCHIOETECS HE Pijlie OJHOTO pa3y Ha MicsIb Ta 000B’SI3KOBO B OCTaHHIN poOOYHI NEeHb MIiCSIIs
3rigHo 3 Tapudamu, mo nisiau y nepioai HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € neHs paxruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHeHHs Kmoua, a y pasi npumycoBoro Biakpurts Celigy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBanicTs 3a kopuctyBaHHs CelioM micist cruuBy cTpoKy kopuctyBaHHs Celicom mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHs: CTOpOHAMU IPaBOYUHY PO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranoi banky LlinHocTel, Bumyuenux 3 Celidy mpu mpumycoBoMmy Biakpurti, Kimienr (iforo
MPAaBOHACTYIHUKY/ TPEICTABHUKH) CIUIadyl0oTh BaHKy KOMicCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misui y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCis HapaxoByeThcsi baHkom
B JieHb 3BepHeHHs KitieHTa (¥oro mpaBOHACTYITHUKIB/ MpeaCcTaBHUKIB) 10 baHky mns orpuManHs IliHHOCTEH, mo Oyiu
BUJIYY€HI IIPH MPUMYCOBOMY BiJIKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHs nepeadi LliHHOCcTel Ha 30epiraHHs 0 MPUMIIEHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ MPENCTABHMKIB) (BKJIHOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITy4eHUX TIpH TpuMycoBoMy BinkputTi Celidy, Ta mipiarae cioiarti B ICHb i HapaxyBaHH.

6.5.6. B pasi mpumycosoro Bigkputrts bankom Celida, a Takox B pasi Binkpurts Ceiia uepes Brpary Kiientom Kmoua
abo uepe3 MOIIKOMKEHHS Kio4a/3amka, KiieHT 3000B’s3aHUI BifIIKOAYBaTH MOHeceHI baHKOM BUTpaTH Ha BIAKPUTTS
Ceifita, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiITBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pa3si npumycoBoro BiakpurTs Celica BiIIKOyBaHHS BUTPAT YyTPUMYETHCS 3 CYMHU 3aBIATKY, a B Pa3i HEOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHKTy nux IIpaBui, bankom 3 KilieHTOM OKpeMoO HeE IOTOIKYETHCS, MPOTE TaKi BUTPATH MAIOTh OyTH ITOKYyMEHTAJIBHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankoMm ButpaT Ha BimkputTs Celiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. bank Mae mpaBo BUKOHYBATHU 1e0ETOBI IMepeKasn 3 MOTOYHMX paxyHKiB Kitienra, Bigkputux B banky (ITAT «bAHK
BOCTOK», M. Juinpo, M®O 307123), na xopucts banky (oTpumyBaua) 3 MeTOor0 BHKOHaHHS KiieHTOM Oyab-sKux
rpomoBux 3000B’s3aHb niepen bankom 3a JloroBopom, ockinbku KiieHT yknamanusm [loroBopy HajaB 3romy banky Ha
BUKOHAHHSI TUIATKHUX onepamniil 3 0yap-akuX moToyHuX paxyHKiB Kimienra B banky, mo mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SIKMX TPOLIOBUX 3000B’sA3aHb (CTPOK/TCPMIH BHKOHAHHS SIKMX HAcTaB ab0 BHKOHAHHS SKUX IPOCTPOYCHO) Mepen
bankom 3a Jlorosopom.
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[Mopsinox BukoHaHHS BaHkoM e0eToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHS
rpouroBux 30008’ s13aHb KitienTa nepen bankom 3a JloroBopom nepeadadenunii migposainiom 1.8. Po3miny 1 nux [paswui.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BinnoBinae 3a 30BHIIHIO HeroTopKaHicTh Ceiida. baHk He Hece BiIOBIJaIBHOCTI 32 MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. baHk He Hece BiAMOBiAATBLHOCTI 3a BMicT Celidy, IUTICHICT Ta cCXOpOoHHICTh LliHHOCTEH B Celidi.

6.6.3. baHk 3BUTBHAETHCS Bill BIAMOBITAIFHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS YMOB J[OrOBOpY, SKIIO 1€ CTATOCS
BHACIIZIOK Aii 00cTaBUH HenepeOOpHOi CHiIM a00 BHACIINIOK il OpraHiB Jep>KaBHOI BIaaH, MICLIEBOTO CaMOBPSIYBaHHS UM
MOCaJIOBHUX OCi0, SKi JisUTH BiAMOBIAHO 10 HAJaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pa3i skmo BiakputTs Celida i MOPYIICHHS HOTO HEAOTOPKAHHOCTI CTAI0O MOXIIMBHAM 3 BUHHU camoro KiieHnTa
(#toro ynoBHOBaxeHHX 0Ci0), baHk 3BLIBHSIETHCS B BiANOBIJAIBHOCTI 32 TaKE BIAKPUTTA UM MOPYLIECHHS HEJOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s13yeThest BimmkomyBatn baHky 30uTkH, cnipuumHeHi noriprieHHsM Ceiida, ski ctanucs 3 BUHH
Kitienra, ta npotsrom 10 (JlecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoM KitieHTy BUMOTH Mpo BiANIKOXyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4a€ThCsl B Ipea’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymenHs/HenoTpuMants CTOpoHaMH YMOB 116010 po3aity [IpaBuin CTOpOHH TaKoK HECYTh BiIIOBIIATBHICTS,
nependayeny posainom 1 «3aranpHi nojoxeHHs» Iux [IpaBui, abo X 3BUIBHAIOTHCS BiJl BiANOBINAIBHOCTI 3 TMiJACTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaXKae€ThCs YKIQJCHWM Ta HaOyBae YWHHOCTI 3 JaTh HaOyTTs yuHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOT TOCIIYTH 3 HaJlaHHS y TAMYACOBE KOPUCTYBAHHS 1HANUBIyalbHOTO ceiidy Ta Jie 10 MOMeHTY oBepHeHHs Cedy
banky a00 10 MOMEHTY MpPHUITMHEHHS HalaHHS BaHKOM MOCIYrd 3 HaJaHHS Yy KOPHCTYBaHHS IHIUBiIyaidpHOro ceiida B
MOPAAKY Ta 3 MiJCTaB, ependadeHux [Ipasmiamu.

6.7.2. BHeceHHs 3MiH Ta JOMOBHEHB J0 J[oroBopy BiIOyBa€eThCsl B MOPSAKY, BU3HaUeHOMY y Tiapo3aim 1.9. po3ainy 1
nux ITpasui.

6.7.3. 3a iximiatuBoro Kirienta mo JloroBopy MOKyTh OyTH BHECEHI 3MiHM IIOJO MPOJOBXKEHHS CTPOKY KOPHUCTYBaHHS
Cetiom ta/abo 3aminu Ceiidy.

Crpok xopuctyBanHs Ceiipom nponosxyeTbes/Celid 3aMiHIOETBCS Ha IHIMN 32 YMOBY BUMHEHHS HACTYITHUX JIiii:

- ctutati Kiientom banky matu 3a xopuctyBanHs CelidoM BiamoBiaHO 10 Airounx Tapudis 3 ypaxyBaHHSIM HOBOTO
cTpoky kopuctyBauHs Ceiidom (3a yBech HOBHUI cTpok KopucTyBanHs Ceiidom)/ po3mipy HoBoro Ceiidy;

- BHeceHHs Kii€HTOM BiINOBiAHOI cyMu 30UIBIIEHHS 3aBAATKy Yy pasi, SKIIO PO3Mip 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae npaBO BiIMOBHTHCS BiJl OTpHMaHHS BaHKIBCHKOT MOCIYrd 3 HaJaHHS Yy THMYacOBE KOPHUCTYBaHHS
IHAMBITyaJIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[0roBip IIISXOM ITOJaHHS JI0
bauky IlpaBounHy mpo posipBaHHs J[oroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 OmjiaTH HaJaHHUX
BankoMm nociyr Ta moHecennx bankom BuTpat B paMkax Jforopopy. Y 1iboMy BHITaJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati aknenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs JloroBopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

YV BUMaKy JOCTPOKOBOTO po3ipBaHHs JloroBopy 3 iHimiatneu KitienTa, cyma (hakTHYHO BHECCHOT IIJIATH 32 KOPUCTYBAHHS
CefioMm, sika TEPEBHUINYE BapTICTh, HANECKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kiienty ne
MIOBEPTAETHCSI.

6.7.5. JloroBip Moxe OyTH ZOCTPOKOBO pO3ipBaHMii 3a iHII[iaTHBOIO baHKy y HACTYITHUX BHUIIAAKAX:

6.7.5.1. y pa3i 3MiHH MiCIIe3HaXO/KCHHSI BiIIeHHs baHky, B sitkoMy 3HaxoauThes Ceiid, abo 3aKpUTTS TAKOTO BiUIIICHHS
banky;

6.7.5.2. axmo Kiient (fioro YmoBHoBaXkeHa ocoba) kopuctyeThes Celihom Beynepeu JJoroBopy abo npuszHadeHnHs Ceiida
Ta/abo0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. JloctpokoBe po3sipBanHs JloroBopy 3miiicHIOEThCS BaHkOM 3a HasBHOCTI MiACTaB, BU3HAUCHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uit (LIlocTuit) kajgeHaapHuil IeHb 3 JaTH BiAMpPaBICHHS
takoro noigomineHHs Kimienry. [ToBimomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank mae mpaBo HpUNMHUHUTH nit0 JloroBopy micis 3IaiiCHEHHS HpuMycoBoro BimkpuTTs Ceida mnursxom
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jorosip BBakaerhcs mpunuHeHnM Ha 6-wuit (IlocTwii) KajgeHTapHUH JCHb 3 JaTH BIANPABICHHS TAKOTO
noBimomiieHHs KitieHTy.

6.7.8. bank Mae mpaBo BiIMOBHUTHUCH Bix oOciyroByBanHs KirieHTa 3riqHo JloroBopy y BHIIaAKax, BU3HAYCHUX 3aKOHOM
npo [IBK/®T.

6.7.9. B Oyap-1koMy BUITAIKy, MPUIMHEHH i1 JloroBopy He 3BiIbHs€ CTOPOHU BiJl BUKOHAHHS 3000B’13aHb, III0 BUHUKIIH
B Tiepiof Horo ii.
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PO3/ILII 7. HATAHHS ITOCJYT EKBAMPUHTY (IOTOBIP EKBAMPUHI'Y)

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALISA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEpAKEeHHS EMiTeHTOM 0cobu
Hepxatens TIK, 3aiificHIOBaHe TiJ Yac po3paxyHKIiB 3a TOBapu ab0 TOCIYTH, IO MPOBOIATHCS Y Mepexi IHTepHerT, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMaHHSA JJ03BOJTY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeneHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BHIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEJEHHS.

APBITPAXK IIVIATI’)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTE 3a TIPOBECHY Omepallito i3 3actrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CHTYyaLil apbiTpoM BHCTynae MibkHapoHa [Inartixua cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAUJIA - BinnpaBka JaHux Ipo nposeneHi yepe3 POS-Tepminal miaTixkHi onepartii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIIKOAYBAHHS — 3aransHa cyma KoTiB o Oneparism, 3xailicienuM Jlepxxarensmu 11K 3 Bukopuctannsam 11K
yepe3 Caiit Toprosus abo B micui peaiizanii Topapis/mociayr Toprosus.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jepxarenem [IK po3ymieTbes ¢izmuHa ocoba, sIka Ha 3aKOHHHX
nigcraBax BukopuctoBye IIK niast 3xificHeHHs omepaliii omiaté ToBapiB/mocayr Toprosiis, BKIIOYAIOUU OTPUMAaHHS
TOTiBKOBUX KOUITIB.

EKBAMP - Bauk.

EMBOCOBAHA IIK - 1K, Ha oBepxHi sikoi BUaBiieHi (eMOOCOBaHi) 000B’A3KOB1 PEKBI3UTH TIATI>KHOT KApTKH.

EMITEHT - nanaBay miaTibKHUX mochyr (y4acHuk [lnmatikHoi cuctemmu), sIKMH 371HCHIOE €MICI0 TUIATIKHHUX KapTOK
neBHoi [1maTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETBCA 3a MIJICYMKaMH IIEBHOTO MMEPioay 1 MiCTHTh
iHdopMallito PO KiIBKICTh 1 3aranpHy cyMmy Omnepaiii, 31iiiCHeHHHX 3a 10NoMororo okpemoro POS-tepmiHaina.

IJEHTUDIKATOP TOPI'OBLsA (KJIIIIE) — HOMEp, 1110 Npu3HAaYaeTbes bankoM 1 ineHTtudikye ToproBis, sxuii
3milicHIoe oO0cmyroByBaHHs [epxkatenin T1K.

IHTEPHET-EKBAUPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMHJIK — xomiciitHa BuHaroposa, sky baHk (ekBaiip) crmauye EMITEHTY 3a KOXKHY IUIATiKHY ONEpAIifo Mixk
HHUMH i3 3aCTOCYBAHHSIM IUIATKHOI KAPTKHU MPSIMO UM ONOCEPEKOBAHO (Uepe3 TPeTixX ocib).

KOJI ABTOPU3AIIIL — ua6ip mudp i/au 6yks, sxuii hopMmyeThes i HanaeThes EMiTeHTOM 260 I0pHINYHOIO0 006010,
IO Ji€ 3a Horo JOpydeHHIM, 3a pe3yabTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OHEPAIIA — 6 Po3oini 7 IIpasun niin KpeauToBoO onepaliiero po3yMieThCs Onepallisi mo moBepHEHHIO
IPOILIOBUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniiie nmpoBeaeHo0 Onepaniero oIIaTH TOBapiB/MOCIYT, 0 Peai3yloThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKOAMHI" — npusnauenns bankoM Toproeiro komy Kateropii AisuibHOCTI TOPToBI, IO HE BiANOBITAE PaKTHUIHIN
JistbHOCT1 ToproBis.

MOBLIBHUM ITATIKHUM JTOJATOK — nporpama a1s MoGineHoro npuctporo Jepxartens ITK 3 TexHomoriero
NFC, mo nossonse [epxarenro I1K 3nificaroarn Omneparnii MIISAX0M MiJHECEHHS MOOUTLHOTO MPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOHITOPIHI' — nocriifHa nepeBipka IIaTHKHUX omepariil 3 BukopuctaHHaM I1K, 3ailicHeHnx B Miclsix peamizamii
ToBapiB/HagaHHs ocayr Toproei ado yepe3 Caiit Topropiis, 1o 3A1iHCHIOETHCSI BaHKOM 3a mapaMeTpaMu, YCTaHOBICHUMHU
[IpaBunaMu MIaTHKHUX CHCTEM.

HEJIACHA OITEPAIIISA — onepauis, 3xiiicHena i3 Bukopuctannam I1K, 3a HasBHOCTI Xoua 6 ommiei 3 HAacTymHHX
ITIJICTaB, aJIe HE BUKJIIOYHO.

(1) omepanis 3 BuxkopuctanusM 1K 3xificaena 3 mopymenssam [Ipasun IInatixaux cucrem ta/adbo Bumor Jloroopy, B
ToMy uucii 1ux [TpaBwu;

(2) Kox aBTopu3arii He OyB 3anutanuii y banky/ Busnauenoi barnkom ITporieciHroBoi ycraHoBu abo OyB OTpUMaHHiA Bif
IHIINX IOPUANIHAX 0ci0, uu OyB oTprMaHui TOproBIeM 3 IHIINX HKEeped;

(3) ABropuzariis Oysa nposenena 6e3 Astentudikarii Jepskarens ITK a6o 6e3 neperipku koxy CVV2/CVC2;

(4) Toprosuem uepes [TnarixHuii Tepminai Oyna npuiinsita o ornaru [1K, no skiit Ha 3aicHeHHH 3anUT Ha ABTOPU3AIIi0
HE HaJIAIII0 TO3UTUBHOTO KOAY BIAMOBII;

(5) y Bumazky, xoiu Jepskarens ITK 10KyMEHTaIbHO MATBEPIKYE (aKT HEHaIaHHsS a00 HEMOBHOTO HaaaHHs ToBapiB/
nociyr Toprosuem, siki orutaueHi depsxatenem 11K 3 Buxopucrannsam 1K, a Toproseus He 10BIB MPOTHIICKHE (BiACYTHIH
JOKYMEHT, IO 3acBiguye (akT mpoJaKy TOBapy/mOCIyT; MiAPOOICHUH TOKYMEHT TOIIO);

(6) Ha MmomeHT 3xilicHenHs oneparii 3 Bukoprctanusam [TK crpoxk aii [TK ckinuuscst abo mie ue posnouascs (Ipumimka:
1 [TiICTaBa He IMUIArae 3aCTOCYBaHHIO TPOTITOM Jii B YKpaiHi BOEHHOTO CTaHy);

(7) uina ToBapis/ nocnyr Toprosus, 1o ortauena Jepskarenem 1K 3 BukopucranusiM I1K, € Ginbiiior0, Hisk BCTAHOBJICHA
Toprosiem IiHa THX K€ TOBAapiB/IOCIYT MPH IX peasizallii 3a TOTiBKY Ha AaTy 3A1MCHEHHS omepaii 1o oruiaTi;
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(8) bankom BusBiaeHo Bukopuctanus [IK nHesakomnum nepxarenem IIK a6o mimpo6menoi ITK (3a pesymbraramu
po3ciigyBanHs, nposeneHoro EmitentoMm 1K Ta Bankom);

(9) bankom BusBneno Ha Caiiti ToproBus ToBapu Ta/ab0 MOCTYrH, SKi HE BKIIOYCHI 70 MEpetiKy TOBapiB/MOCIYT,
3a3HaveHoro B [IpaBoumHi Mpo HajaHHS BaHKIBCHKOT MOCIYTH €KBaHpPUHTY, a TAKOXK TakKi, 10 MOXKYTh 3aBIATH 30MTKIB Ta
Ko penyTaii banky;

(10) na uexy POS-Tepminana BiacytHii mignuc Jepxkatens [TK (3a BUKITIOUEHHAM BUNIAKIB, KOJH moje «[liamuc kiieHTay
BificyTHE Ha yeky POS-Tepminana);

(11) migmuc Hepxarens [1K Ha yexky POS-Tepminana e Bigmosinae 3pasky mianucy Ha ITK (K10 HassBHICTD Miamucy Ha
yeky nependoaueHa [Ipasunamu [TnatikHOT cucTeMn);

(12) mpumipuuk ueka POS-TepmiHana, nepemaHoro ToproeieMm ekBaiipy He BiANOBiZaE NPUMIPHUKY, BHAAHOMY
Toprosuem [epxaremto I1K;

(13) uex POS-TepMminaia 3amoBHEHUI HEMOBHICTIO Ta/ab0 3 MOPYIIIEHHSIM BUMOT 3aKOHOAABCTBA YKpPAiHH, B TOMY YHCIIi
HOPMAaTUBHO-IIPaBOBUX akTiB HBY;

(14) momep IIK, 3a3nauenuit Ha uexy POS-tepminaia, He Biamosigae Homepy 1K, 3a3HaueHoMy Ha u1b0Bii ctopoHi ITK;

(15) 3a3nagena B 3BiTi iHpOpMAIList He BianoBigae iHdopmartii, o 3a3Hayena B yeky POS-tepminana;

(16) onepartist 3 BukopuctanssiM [TK Oyia 3/1iiicCHeHa B OJTHOMY 3 HACEIICHUX MYHKTIB, BKIIIOYEHHX JI0 IEPEITIKY THMYACOBO
OKYIIOBaHUX TepUTOpPil Ykpainu 3rigHo 3 Hakazom MiHicTepcTBa 3 MUTaHb peiHTErpanii THM4acoBO OKYIOBAHUX TEPUTOPIit
VYxpainu Big 22.12.2022 poky Ne 309 (31 3MiHaMu), 00 SKUX HE 3a3HAYCHA JIaTa 3aBEPIICHHS THMYACOBOT OKYIIAIIii.

®DakT nepekasy/BiAIKOJyBaHHS baHKOM KOIITIB Ha KOPUCTh TOProBIst He € OE3CMipHUM BU3HAHHIM A1MCHOCTI omepartii.

OIIEPALLISA/ ONEPALIS OIIJIATH (8 Po3odini 7 Ilpasun) — onepauis i3 3actocyBanusaM [1K, 1o 3nilicHI0O€TBCA HA
Caiiti Toprosus abo B Micii peainizarii ToBapi (po0iT, mociyr) Toprosisg 3 METOIO OIJIaTH BapTOCTI TOBApiB, poOIT UM
TIOCITYT, 1[0 Pealli3yloThcs ToproBieM, BKIIFOYAIOUH TOCIYTH 3 BUa4i KOIITIB y TOTIBKOBIH (OpMi.

IIH-kon — Habip uudp, Bimomuii nume Hepxareno [1K i moTpiOHuil g iioro imeHTudikamii mix dac 3AiHCHEHHS
omepariii 3 Bukopucranssm I[1K.

IIH-TTA/I — eJIeKTpOHHHUM TPHUCTPiA y BUTIIAAI BHHOCHOI KJIaBiaTypH, KO MOxHa nooOnamHatu POS-tepminai, 3
MeTor0 O1bIN 3pyuHoro BBeAeHHs 3 Hel [epxartenem [1K [Tin-kony mo ITK. ITin-nag Moxe mMaTi BOyAOBaHUI OE3KOHTAKTHUI
MOIyJTb 3unTyBaHHs iH(popMmarii NFC.

MJATIKHA KAPTKA (ITIK) — kopriopaTHBHAN a00 0COOUCTHIA JICKTPOHHHM TUTATIKHUH 3aCi0 y BUTIIAII €MITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY IUIACTUKOBOI UM IHIIIOTO BHIY KAPTKH MDKHAPOIHUX MUIATINKHUX
cucteM Visa International, Mastercard International a6o HamioHanpHOi TaTi>KHOI cUCTEMH «YKpaiHCHKUH MaTiKHUMA
npoctip» (mami — HIIC «[TPOCTIP») a6o mudposuii anaior [1K y MoOimsHOMY TUTATOKHOMY JO0JATKY, IO Haxae Horo
JepXKaTeTo MOXKIUBICTh 3/IHCHIOBATH IUIATIXHI omepaii 3a paxyHKOM, B TOMY YHCJIi 3 METOIO OILUIaTH BapTOCTi TOBAPIB i
MOCITYT, IO peali3ytoTbes ToproBiieM, OTpUMYBATH KOIITH y TOTIBKOBi# (hopMi B kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
3MIMCHIOBATH 1HIII Omepalii, BU3HaYCHI 3aKOHOAaBCTBOM YKpainu, [IpaBuiiaMu TUTATI)KHUX CHCTEM.

IVIATIDKHE ITOBIJOMJIEHHS — cykymHICTE TaHUX B €IEKTPOHHIH (hopmi, o nepenaetbest banky [Iponecnarooio
YCTaHOBOIO 3 METOIO 3/1iiCHEHHS po3paxyHKiB Mixk bankom Ta Toprosiiem 3a omnepaitii 3 Bukopuctanusam [1K, 3xaiiicHeHi B
MICIIX peaizallii ToBapi/HagaHHa nociayr Toproeis abo uepe3 Caiit Topropus. [lnatikHe MOBITOMIICHHS BU3HAYA€E BUJ
orepariii Ta CyMy KOIIITiB, Ha SIKy BOHAa BUKOHAHA, ieHTh(iKkaniiHi naHi EmiTenrta, ExBaiipa (baHky) Ta iHIIi JaHi, BU3HAUCHI
IIpaBuaMu miIaTi>kHOI CHCTEMH.

IJIATI)KHUAM TEPMIHAJI (POS-TEPMIHAJI) — (i3nunumii miaTixHMi MpUCTPiit, mo nepeGyBae y Bi1acHocTi baHky,
BcTaHOBJIeHHH Y Toprogiii Touri ToproBIs Ta mpu3HAYCHUHN JTsl IPOBEICHHS ABTOPH3AIlil, 31HCHEHHS IIATIXXHUX OTeparlii
3 BukopuctanusiM 11K Ta oopMieHHS TOKyMEHTIB 3a oneparisiMu i3 Bukopuctanssam I1K.

Juns nineit loroBopy POS-Tepminany, mo MoxyTs 0yt nepenani bankom Toprosipto, moginsioThCs Ha Taki rpynu (B
3aJIe)KHOCTI BiJl TEXHIYHUX XapaKTEPUCTHK Ta MOJICII):

POS-TEPMIHAJI 1 KJIACY, 10 SKuX BiIHOCATHCS KHOMKOBI IUIATIKHI TepMiHaanM HacTymHUX Mozeieil: Desk 2600,
Desk 3200, Move 2500, Move 2500 Hybrid, Move 3500, LANE, SELF;

POS-TEPMIHAJI 2 KJACY, 10 kX HajeKaTh KHOIKOBI IDIATIKHI TepMiHaan HacTynHuX mopeneii: iCT 220, iWL
220, iWL 250;

POS-TEPMIHAUJI 3 cercopHoro knaBiatyporo-exkpanom mozeni AXIUM.

IUVIATIDKHA CUCTEMA (IIC) - wmixnHapoaHi miatixkHi cuctemu Visa, MasterCard (MIIC), HamioHadbHA IDIaTiKHA
cucrema [IPOCTIP (HIIC), sixi BU3HAYAIOTH MPaBUIIA €MICil, BHKOPUCTAHHS Ta 00CIyroByBaHHs [[aTiKHUX KapToK.

IMPABUJIA TUVIATIDKHUX CUCTEM (IIpaBuia IIC) — 1OKyMEHT, IO YCTaHOBIIOE OpTaHi3alliiiHy CTPYKTYpY
[InarixkHOi cCMCTEMH, YMOBH y4acTi, MOPSIOK BCTYIYy Ta Buxony i3 [lnatikHoi cucTemMu, yIpaBIiHHS PU3MKAMHE, TOPSIOK
IHIIIFOBaHHS Ta 3MIHCHEHHS TMepeKa3y 1 B3aEMOPO3PaxyHKIB 3a UM IEPEKa3OM y CHCTEMi, MOPSIOK BHUPIIICHHS CIIOPIB
YYaCHHKIB MiX CO0OI0 Ta MK y4YacHMKAaMHM 1 KOPHCTYBAauaMH, CHUCTEMY 3axHCTy iH(popMamii, HOPSIOK NPOBEACHHS
pexoncmsii. Ipasuna [InatixHux cucteM 000B’SI3KOB1 10 BUKOHAHHS eKBaipaMu Ta TOpProBIsiMu.

MNPEABTOPU3ALISA — onepamis, sika 3MIHCHIOETBCS y MICIX peaizamii ToBapiB/HagaHHS mociayr ToproBus 3a
noromoroto IhnatixkHoro Tepminana 3 BukopuctaHHsMm [IK abGo ii pekBizutiB. Taka omeparisi mepemdadae mornepenHe
OmokyBaHHs Ha paxyHKy Jepxarens [1IK komTiB B cymi IporHo30BaHoi BapTOCTi ToBapi/mociayr Toprosus 10 31ifiCHEHHS
0CTaTOYHUX po3paxyHKiB Jlepxkatemns 3 Toprosuem.
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MNPOUECHHI' — nisnbHICTH, sika BKIIOYae BUKOHAaHHS 3a omepamismu 3 [IK ABTopu3alii, MOHITOpHHTY, 300Dy,
o0poOsieHHss Ta 30epiraHHa iH(poOpMaIlii, a TaKkoX HaJaHHA oOOpoOJeHOi iHpopMalii ydJacHUKaM pO3paxyHKIB 1
PO3paxyHKOBOMY OaHKY JJisl MPOBEACHHS B3a€MOPO3paxyHKiB y IlnaTixHii cucteMi.

MNPOHECHHI'OBA YCTAHOBA - ropuanyHa oco0a, 110 31iCHIOE POLIECHHT.

CAVIT TOPIOBIISI/ IHTEPHET-MATI'A3UH — Iureprer-Marasun Toprosus, skuii 06 €QHye CYKyITHICTh IPaBHII,
MPOLEAYP Ta MPOrPaMHO-TEXHIYHUX 3aC001B, sIKi BUKOPUCTOBYIOTBCS JUIS 311HCHEHHS TUIATIXHUX Ofepaliid B 0e3roTiBKOBii
¢dopmi (3 BuxopucranuaM 1K) npu ontari ToBapis/ mociyr y Mepexi [nrepHer.

CIIIPHA OIEPANIS — onrepartis 3 Bukopuctanusam [1K/peksizutis [1K, 3a sikoro bankom Oyna oTpuMaHa peTeH3is Bif
Hepxatens [1K, Emitenrta abo [1nati>kHOi cUCTeMH 3 IPUBOLY HE3TOH 3 (PakToM crimcaHHs, cyMmoro Omneparii Tomro.

TAPUO®HUN MAKET IO EKBAHPUHI'Y (TAPU®HUIM MAKET) — chopmosanuii baHkoM Tepernik Airodmx
Tapu@is mo exBaiipuHry Ui TOProBIIiB, IO BiIOBIIAI0Th BU3HAYeHNM bankom kputepism. [lepemik Ta ymoBu Tapudaux
MAKETIiB TI0 eKBapHUHTY po3MilnyeTbest bankom Ha Caiiti banky B Mepexi [HTepHeT.

TEXHOJIOI'ISA HPOBEJIEHHSA IIVIATEZXKIB — Habip TeXHIYHUX Ta TEXHOIOTIYHUX IPUHOMIB IPOBECHHS IHTEpHET-
rtatexiB 3 BukopuctanHsaMm [1K, mo 6a3yeThest Ha mpoTokodi Ta cnenuikaiii «3-D Securey». Y cBoo uepry 1iei mpoTOKOI €
ocHoBoro mporpam «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - TexHoJ0TiIi, po3pobieHi acorriamniero EMVco (Euracard Mastercard Visa) st 3a0e3neueHHs 6€31eUHOro 31iiCHEHHS
wiaTexiB B IHTepHeT-Mepexi. Y pamkax naHoi TexHousorii ocoba [epxkatens IIK miaTBepmxyeTbesa Ha cepsepi EmiTeHTa
criocobom, ooymoBiernM Emitentom I1K.

TOPTOBA TOYKA — micue peanizariii ToBapis/ HagaHHs ocayr Toprosuem.

TOPT'OBELb/ KJIIIEHT — ¢ Po3dini 7 Ipasun nix ToprosueM po3yMieTbest Cy0'eKT MiANPUEMHUIBKOI AisITBHOCTI
(ropumuaHa ocoba abo (izuuHa ocoba-mianpueMenb), Gpi3udaHa ocoda, Mo MPOBAANTh HE3AICKHY MPOQeciiiHy TisITbHICTS,
SIKMH BiZIIIOBITHO JI0 YMOB 1Iboro JloroBopy 3 baHkowm, mpuiiMae 10 00CITyrOByBaHHS €JIEKTPOHHI IIATiXKHI 3aco0H (TUIaTiXKHI
KapTKH) 3 METOIO NMPOBEICHHS OILIATH BapTOCTI TOBAPiB/poOIT/MOCIYT, BKIIOUAKOUHU ITOCIYTH 3 BH1a4i TOTIBKOBUX KOUITIB.

TOPIOBUM EKBAMPUHI - 3pmificHeHHs bBaHKOM miSUTBHOCTI IIOXO TEXHOJIOTIYHOTO, iHpOpMaIfHOTO
obOciyroByBaHHs ToOproBid Ta 3a0e3leUeHHs] NMPOBEJCHHS pO3PaxyHKIB 3a omepamisMu i3 3acrocyBaHHsaMm [IK, 1o
3npiticHioeThest Jepkatenem [1K B micui peanizauii ToBapis/mociyr Toprosus 3 METOI OIUIATH BAPTOCTI TOBAPiB/MIOCIYT
Ta/a00 BUIAUl TOTIBKOBUX KOIIITIB.

INAXPAVICBKA OIEPAIIISI — oneparis, sika 37ificHIOIOThCS 3 BUKopucTanHaM 11K a6o ii pekBi3utiB, 6e3 10380y
Hepxatens [IK. Illaxpaiiceka omepanis MoXke 3AiHCHIOBATHCS MO BTpadeHii/ BukpazaeHiit/ migpobneniit 11K, a Takox 3
BUKOPHCTAHHAM OTPUMAHUX MIAXPAaHCHKUM IDIIXOM MaHWX Mpo pekBizutu [IK, HeoOXimHMX i 3MiHCHEHHS IUIATIKHOL
orepartii.

MCC-CODE (KOJ, KATETOPII MISAJBHOCTI TOPIOBIISI) — mudpoBe BU3HAYEHHS KaTeropii AisTbHOCTI
cy0'eKTa rocroIapoBaHHs, 10 MPU3HAYaeThcd baHKOM 3TiHO 3 TpaBUIaMH BiAnoBiaHOI [1naTixkHOT cucTeMu.

NFC-TEXHOJIOI'ISA — 06e3npoToBHii BUCOKOYACTOTHHM 3B’S30K MaJjlOro pajaiycy Ail, MO A€ MOXIUBICTH OOMIHY
JAHUMH MK TIPECTPOSIMH, Hacammepen cMapTgoHaMu Ta Oe3koHTakTHUMH POS-TepMmiHamaMu Ha BiICTaHi A0 IECATH
CaHTHUMETDIB.

ON-LINE ABTOPHU3AULIS — aBropu3aris, MpoBeieHa B PESKUMI pearbHOTO Yacy mpu OesmnocepeAHboMy odopMiteHi
omnepariii 13 1K 1 ckamanHi MIaTHKHUAX JOKYMEHTIB 32 TAKOKO OTEPAITI€ro.

PURCHASE WITH CASHBACK (OIIJIATA 3 OTPUMAHHSIM TOTIBKH) — mocnyra 3 BHAadi KOIITIB Y
TOTIBKOBi# (opmi, o HamaeTsest Toprosuem [depxaremsm [1K B TopriBenpanx Toukax Toprosi gepe3 POS-tepminan npu
smiricHenHi Jepxarensmu [TK omeparriii 3 METOIO OIJIaTH BAPTOCTI TOBAPIB, pOOIT YU MOCIHYT i3 3acTtocyBaHHsM [1K.

7.2. IPEAMET TA NIOPSAJOK YKIIAAEHHSA JOI'OBOPY. 3AI'AJIBHI YMOBU HAJIAHHS ITOCJIYT
EKBAWPUHIY

7.2.1. Ha mincTasi ct. 634 LluBinsHOro Koaekcy Ykpainu mignucanaaM IlpaBounHy npo HagaHHs baHkiBCbKOT HOCITyrH
eKBaWpHHTY (IKHH € IHANBiTyansHOI0 YacTHHOO [loroBopy exBaiipuHry) Kiient npuennyerses no nunx [Ipasun (B wactuni
YMOB, IO PETYNIOIOTH MOpsNoK HanaHHA KitieHTy BaHKIBCBKOI MOCTYrW eKBaipuHTy, B T.4. 10 po3niny | «3arambHi
noJoKeHHs») Ta Tapudis.

IIpaBounH mnpo HamaHHsS baHkiBChkOi mociyru ekBaiipunry, mi I[lpaBuma ta Tapudum pasom crxmagarots Jloroip
eKBalpHHTY (Haali 3a TEKCTOM I1poro po3ainy [Ipasui Jlorosip ekBaiipuary iMmenyeTbes JloroBopom).

[OPAAOK POBOTU 3 INIATDKHUMU KAPTKAMMU (IIK) (Homatox 3 mo mux IlpaBmi) ta IHCTPYKUIS 3
OBCJIIYITOBYBAHHA TIK B T'OTEJIbBHOMY BI3HECI (Hdomatok 4 mo mux [IpaBuin) € HEBiI €éMHUMH YaCTHHAMHU
Horosopy.

7.2.2. Toprosenp nopydae, a bank 3a BUHaropoy, B HOpSAKy Ta HA yMOBax, BU3HaueHHX Jlorosopom, npuiiMae Ha cebe
000B’s130Kk 3a0e3MeuynTH TPOBEJeHHS po3paxyHKiB 3 Toproeiem 3a omepamisMu, sKi 3zaiiicHeHi mix Toproermem Ta
Hepxatensmu [1K 3 BUKOpHCTaHHSM €IEKTPOHHUX IDTATHKHUX 3ac00iB (TUIATHKHUX KapTOK BiMNOBiAHAX [InaTiHUX crcTeM)
JUTSL OTUTATH TOBAPIB/TIOCIYT, IO peati3yloThes/ HanatoThes Toprosiem B Toprogiit Touri (Toprouii ekBaiipunr) abo gepes
Caiit Toprosus (IHTepHET-eKBalipHHT), BKIIOYAIOYX ITOCITYTH 3 BUa4i TOTIBKOBUX KOIITIB (y pa3i miakmodeHHs Toprosis
no cepeicy Purchase with Cashback). Ilpu usomy Toproeeus 3000B’s3yeThcsi npuiimatd TIK 10 omnaté y sSKOCTI
PIBHOLIIHHOTO IUIATI>KHOTO 3ac00y 3a TOBapH Ta/abo MOCIyry Ta 3 MeTOK0 HajauHs nmociayru Purchase with Cashback (y pasi
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nigkiodeHHss TOPro.ist 10 3a3HAYEHOrO CepBicy) 3a MPOLeAyporo, onucaHowo y uux [IpaBuiax, a bank, B cBoro 4epry, 3a
KOMICiiiHy BUHAropojy 3abesmneuye oOpoOKy JTOKYMEHTIB Ta IepepaxyBaHHs KOIITIB (3a BUpaXyBaHHIM HaJIS)KHOT JIO CTUIATH
KOMiciliHOi BuHaropoau baHKy Ta iHIIMX IpoLIOBUX 3000B’s3aHb TOpProBIid, 110 BUHUKAIOTh Ha MifncTaBi [loroBopy) Ha
paxyHok Topro.us 3a oneparisimMy, nposeaeHUMH 3 BukopucTanHsaM I1K y Toprogiit Touni ab6o uepe3 Caiit Toprosus.

7.2.3. Yxnaaenns Croponamu [IpaBoumHy mpo HajgaHHS BaHKIBCHKOT MOCIYTH €KBaMpUHTY MOXKE 3IHCHIOBATHCS B
eNneKTpoHHiH $opmi 3 BukoprcTaHHsaM Enexktponnux mianucis Ctopin (uuisxom Haknagenas KEIT/ YEII 3 kaidikoBaHum
ceptudikarom abo Ympockonanenoro EIl Cropin (y pa3i HaSIBHOCTI HOMEPEIHBOI MACKMOBOI JOMOBIECHOCTI CTOpPiH TPO
BUKOpHUCTaHHS Y mockoHamenoro EIl y mporeci CTBOpPEHHS €NeKTPOHHHX MOKyMeHTiB)) B CHCTeMi AMCTAaHIIHOTO
obciyroByBaHHs baHky, abo 3a MUCBMOBOIO JOMOBJeHicTIO CTOpiH, - 3a JONMOMOTOI OHJIAWH-CEpPBICY EJIEKTPOHHOTO
JOKYMEHTOOOITy, SIKHIf BUKOPUCTOBY€EThCSI CTOPOHAMHU.

7.2.4. Koxxaa Toprosa touka a6o Caiitr Toproeus odopmiroerbes okpemum [IpaBounHOM Tipo HagaHHsA baHKiBChKOT
MOCITYTY €KBalpUHTY.

7.2.5. Haganusa bankoMm mocnyr ekBaipuHTY 3/iHCHIOETBCS 3 JAOTPHMaHHSIM BUMOT 3aKOHOJAaBCTBa YKpaiHw, [IpaBmi
ITnatixaux cuctem (Visa International, Mastercard International ta HarioHanpHOl miaTikHOI cucTeMH «YKpaiHCHKUI
TUTATIXKHUMA TIPOCTIPY), IHITUX JOKYMEHTIB/ pO3MOpskeHs Bif [ImaTiKHUX crcTeM, a TakoK yMoB JloroBopy.

Ilignucannsam [IpaBouuHy npo HagaHHS BaHKIBChKOT MOCITYTH eKBalipuHTy Toproselps 3aCBiAUYe, 10 BiH 03HAHOMIIEHUIM
3 mpaBwiamu IlnaTikHUX cucTeM, ymoBamu JloroBopy, Ta iX MOJOXKEHHs MiAJSATaroTh 3aCTOCYBAHHIO A0 BiTHOCHH, ILIO
BHHUKAIOTh IPU HaJlaHHI BaHKOM TIOCIIyT eKBalpHHTY.

7.2.6. 3a HajgaHHS MOCKYT eKBaipuHTy baHK oTpHMye KOMICiiiHYy BHHAropoay y po3wmipi, mo Bu3HaueHuil B Tapudax,
omy6sikoBaHuX Ha odiniiinomy Be6-caiiti Banky B Mepesxi IutepHer 3a mocuaanssm https://bankvostok.com.ua, skmio iHmmit
PO3Mip KOMICIiHHOT BHHArOPOAM HE BU3HAYCHUH MCHMOBOIO JOMOBIIEHICTIO CTOpIH.

o ckmany Tapudis 3a HagaHHSA MOCIYT eKBAaUPHHTY BXOIATh TapudHi maketu mo ekpaiipunry. O6panus Toproeiem
Tapudnoro nakery/ 3Mina TapudHoro nakery, Ha yMoBax skoro bankoM Toprosiffo HafaBaTUMYThCS MOCTYTH EKBAUPUHTY,
3MIACHIOETHCS 3 000B’SI3KOBMM BpaxyBaHHSM BIAMOBITHOCTI TOproBIid 3a3Ha4eHHWM y BimmoBigHOMy TapudpHOMYy makeTi
KpUTEPIsM.

Toproserlp, 1110 BiAMOBiAaE KPUTEPisIM, sIKi BU3HaueHi bankoM B neBHOMy Tapu@HoMy makeTi o eKBallpuHTY, KOMicCil
Banky 3a HajaHHs MOCITYT €KBAMPHUHTY, CIUTAYYE y po3Mipax, rmeperdadyeHuX yMOBaMH BiJlIIOBITHOTO TapH(PHOTO MaKeTy, 3a
YMOBH, IIIO BiJIITOBi/THE BOJICBUSABJICHHS TOPTOBIISI MICTUTBCS y TIPaBOYHHI, YKIaAeHOMY Mixk CTOpOHAMHU.

Cmoponu oocaznu 6e3yMo6HOI 3200U U000 HACHYRHUX YMOG:

(1) Bank Mae mpaBo caMOCTiIHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 10 KPUTEPiiB, SKMM MOBHHEH BiANOBigaTH TOproseus,
o0 00CITyroByBaTHCS Ha yMOBaXx MeBHOro Tapu(HOro makery, a TakoX BiIMIHATH (aHYJIbOBYBATH) Aifodi TapudHi makeTu
ab6o BcraHosoBaTH HOBI. I1po Taki 3mMinu bank nmoBizomisie Toprosiist B OpsAAKY, BU3HAUeHOMY B miaposaini 1.9. posniny 1
nux ITpasui.

(2) 3a pesyapTaTaMu KOKHOTO KaJCHIAPHOTO Micsls baHk mpoBOAWTH OLIHKY BiAmoBigHocTi TOProBis 3a3HauYeHUM B
TapudHOMY TaKeTi M0 eKBAHPUHTY KpUTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBecHOT baHKOM OIIHKK Oy/ie BCTAHOBJICHO, IO
Toprosenp He BiANOBiga€ BU3HAYCHUM KpHUTEPisM, TO 3 10 ymncna KaJeHIapHOTO MICSIsl, HACTYITHOTO 3a MiCAIEM, B IKOMY
Toprosenp nepecTaB BiINOBIIaTH BU3HAYCHUM Y BianoBimHoMy TapudHOMY makeTi KpuTepisM, KoMicii baHky 3a HagaHHS
MOCITYT €KBaWPHHTY IMiJIATaI0Th CIuiaTi TopropieM y po3Mipax, BCTAHOBJICHHX 3TiIHO yMOB Tapudy 13 3aralbHIMH yMOBaMH
00ciIyroByBaHHs (Ha YMOBax SIKOTO MOKE OOCIyroByBaTHCSl OyJb-sKuil KiieHT banky), 0e3 HEOOXiJHOCTI MiAMUCaHHS 3
Toprosiem Oyb-IKHUX 3r0j1, YroJI, IHIIMX JOKYMEHTIB. [Ipo 3MiHy po3mipy KoMiciifHOT BUHaropoau banky 3a HaJaHHS MOCTYT
eKBalipuHTY y 3B’3Ky 3 IIepeBeIeHHM o0cayroByBaHHs Toprosus 3 Tapudroro makery Ha ymoBHu Tapudy i3 3aranbHAMA
yMOBaMH OOCIyroByBaHHS (Ha yMOBAaxX SIKOTO MOXKE OOCIyroByBaTuCsl Oyab-sKMH KiIi€eHT baHKy) dyepe3 HEBiANOBIAHICTH
Toprosis BuzHaueHnM y TapudHoMy naketi kputepisiM bank mosigomnse Toprosiys He mizHime Hix 3a 3 (Tpu) kanennapHux
JIH1 710 JaTH HA0YTTS YAHHOCTI TAKUMH 3MiHAMHK OYyJTb-SIKUM 13 CITOCO01B, 3a3Ha4YeHUM Y miapo3aiai 1.9. posainy 1 mux [Ipaswi.
Hactynue o6panns Toprosiiem neBHOro Tapu@HOTO MakeTy Mo eKBAaHpUHTY MOXKITUBE JIUIIE 32 MOTOKEHHIM 3 baHkoM.

(3) Skmo ToproBemp MPOCTPOYHB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOM0 BHHHKHCHHS
MPOCTPOYEHOI 3a00proBaHOCTI Mo cruiati kKoMicii baHKy 3a HamaHHS TOCIYr €KBaWPHHTY, KOMICii MiJIATaloTh CIUIATI
Toprosiem y po3mipax, BCTAHOBIEHHX 3rifgHO yMOB Tapudy i3 3aranbHUMH yMOBaMH OOCITYrOBYBaHHS (Ha yMOBax SIKOTO
MOXe 00CITyroByBaTHCS OyAb-sKUH KiieHT banky), 6e3 HeoOXiqHOCTI mignmucaHHs 3 ToproiieM Oyab-SKNX 3T0., YTOA, iHIINX
nokymeHTiB. Hactymae o6panns Toprosuem nesroro TapnugHOro nakery 1o eKBaipHHTY MOKIJINBE JIHIIIE 32 ITOTOHKEHHIM
3 bankom, 3a yMOBH BifcyTHOCTI 3a00proBanocti TOproBus 3i CIiaT KOMICiiHOT BUHaropoau nepen bankom.

7.2.7. Insa Toprosuis, mo HagalOTh MOCIYTH B cepi roTeabHOTo 0i3Hecy, oruiaTta mocayr Toprosi Jepxaremsamu 11K
IIPOBOAMTLCA  BIAMOBIIHO M0 MOPSAAKY Ta 3 BpaxyBaHHAM ocoOnuBocTeif, Bukiagennx B IHCTPYKII 3
OBCJIIYITOBYBAHHA TIK B I'OTEJIbBHOMY BI3HECI ([Jomatok 4 mo mux [IpaBwi), sika € HEBiJ €MHOI YaCTHHOIO
Jorosopy. Jotpumanns sumor IHCTPYKIIII 3 OBCJIYTOBYBAHHS I1IK B TOTEJILHOMY BI3ZHECI npu npuitmansi
omnatu 3 BukopuctanHsMm [IK (ii pexsisuriB) Big epxkaremis [IK Toproeuem, mo Hagae mociyrd B cepi rOTEILHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. baHk Hamgae MOXJIMBICTH TOProBIIO, IO HAJA€ MOCIYTH B cepi ToTeapHOro Oi3Hecy, MpUilMaTH OIIaTy BifJ
Hepxatenis IIK 6e3 ¢isununoi mpucyrnocti 1K nuisixom BBenenns peksizuTis [IK y pyunomy pexxumi uepe3 POS-tepminan
JWIIe 32 YMOBM YKJIAJaHHSA JOTOBOPY IMOPYKH MK BaHKOM Ta TpeTporo 0co0oro (mopydwTeneM) Ui 3a0e3redeHHs
3000B’s13aHb Takoro Toprosiy nepex bankom 3a JloroBopom.
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7.2.9. CTopoHHU JOMOBHIIKCS, 1110 TIOBIJOMJICHHS, NepeadadeHi nuM po3aiioM [IpaBui, MoXyTh OyTH HajgicinaHi bankom
TOproBIlO OAHNM 13 HACTYITHUX CIIOCO0IB (3a BUOOpoM baHKy):

- HamlpaBJIeHHS TOBIJOMIICHHS Yy narepoBiii (opMi IOLITOI 3a aJpecor0 MiCle3HaXoJUKeHHs TOproBIlst, BKa3aHOIO B
IHAUBIAyanbHINH YacTuHi JloroBopy, a0 MMCEMOBO MOBiJOMIEHO TOproBieM B NOpsAKY, epeadaueHomy JloroBopom;

- HaJlICTAHHS €JIEKTPOHHOTO MOBIIOMIICHHS 32 ToroMororo CHCTeMH JTHUCTaHIIKHHOTO 00CITyroByBaHHs (3a 11 HAsSBHOCTI)
abo Ha ajpecy eJNeKTPOHHOI NOIUTH, BKa3aHy ToproBuem B iHAMBiIYyanbHIM uyacTuni Joroopy (a®o iHIIUM YHHOM
noBinomieHy banky Toprosuem B mopsaky, nepeabdadeHomy JJoroBopom).

JlaToro OTpUMaHHS TIOIITOBUX IIOBIIOMIIEHh BBAXKAEThCA JaTa iX OCOOMCTOTO BpYYCHHS I Mmigmuc Toprosiro/
YnoBHOBaxkeHii 0cobi Topropiist, ado 1aTa OMTOBOTO MITEMITEIIS BiIIJICHHS 3B 13Ky OJlepXKyBaya, abo 1aTa epeaayi jucra
Kyp €pPChKill ciryx0i. SIKIIO MOBiIOMIICHHS, iHIIa KOPECHIOH/ICHIIisl He MOXYTh OyTH Bpy4eHi TOpro.ito yepe3 BiCyTHICTH
Toproeus/ YoBHOBaXxeHOT 0coOu ToproBis 3a MOMTOBOIO aapecoro Topro.iis, BiiMOBY TOProBIsd NMPUAHATH TOKYMEHT,
HE3HAXO/DKEHHS (DaKTUYHOTO MicI po3TamlyBaHHS (Miclie3HaxojpkeHHs) Topropus a®o 3 IHIIMX MPHYUH, JOKYMEHT
BBa)KA€ThCsl BpydeHUM ToproBifo (otpumanHuii ToproBuem) y JIeHb, 3a3Ha4€HHH IOMITOI0 ab0 Kyp €pCHKOIO CIY)KOOIO B
MOBIIOMJICHHI TIPO BPYYCHHS/BIIIOBITHOMY OJIaHKY IOBIJJOMJICHHS, III0 BHKOPHCTOBYETBCS KYyp €PCBKOIO CIIYyX)0010, 13
3a3HaYCHHSIM IPUIUHU HEBPYUYCHHSI.

BaHk He Hece BiANOBIJATBHOCTI 32 HEOTPUMAaHHs 00 HECBOE€YACHE OTPUMAHHS TOProBIeM KOPECIIOHAEHIII], HalpaBIeHOT
Ha H0ro MOIITOBY aJIpecy.

Takox, CTOpoHH TOroAwIM, IO EJIEKTPOHHE NOBiZOMIICHHS, HamiciaHe bamkom Toprosmio 3acobamm CucreMu
JUCTaHLIHHOTO 00CIYroByBaHHs a00 IHIIMMU KaHaJaMU eJIEKTPOHHOTO 3B’ 3Ky (30KpeMa, 3aco0aMu elNeKTPOHHOI MOIITH),
3rifHO yMOB 1pOro IyHKTY [IpaBmi, BBaxkaeThcst onepkaHuM ToproBueM B JeHb iforo BinmpasieHHs bankom. SIkmio
JOKYMEHT OyB BiIIpaBIeHIH Y HEpoOOUYHii I€Hb, TaTOI0 OTPIMAHHS JOKYMEHTa BBKAECTHCS ISPt 3a THEM BiAIpaBICHHS
pobounii 1eHb.

7.3. IIPABA TA OBOB’SI3KU CTOPIH

7.3.1. bank 30608’a3anuii:

7.3.1.1. Hamatu Toprogifo HeoOXiqHI iIHCTPYKTHUBHI MaTepiali, Mo PeryoloTh 3MIHCHEHHS olepalliid 3 BAKOPUCTAHHAM
IIK, B ToMy umcii iHCTpyKTHBHI MaTepiaan 1o mpuiiomy mo ormtatu IIK MIIC Visa International, Mastercard International
ta HIIC, Ta iHCTpYKTHBHI Matepianu s mpamiBHuka (kacupa) Toprosis mono podoru 3 ITK mpu Bukopucranti POS-
TepMiHaja, TOIIO.

7.3.1.2. 3abe3neuyBaTd TEXHOJIOTIYHE Ta iH(oOpMaIlliitHe 00CIyroByBaHHS TOPTOBIS Ta NMPOBEJACHHS PO3PaxyHKIB 3a
olepalisimMH, sKi 3AiHcHI0I0TECS Mk Toproeuem Ta [Jlepxarenem IIK mpu omarti ocTaHHIM TOBapiB/ MOCIYT, NPUIOAHUX Y
Toprosus, Ta orpumanti Jepxarenem IIK roriku y Toprosiit Touni Toprosis (y pasi migkmntoueHHsT Toprosist 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrmsmatu ckapru monao Omnepaunii, ski onpotectoBytoteest [epxarenem I1K, Emitentom abo IlnatixkaOIO
CUCTEMOI0, Y cIIoci0 i CTpoKH, IO mependadeHi 3aK0OHOAaBCTBOM YKpainu Ta [IpaBunamu [InaTixxHoi cucteMH.

7.3.1.4. HapaBatu Toprosio, 3a HOro BUMOTOI, CYIPOBIIHY JOKYMEHTAIIIIO 3a 3alIUTaAMH JOKYMEHTIB Ta BiIIOBIiTHI
JIOKYMEHTH SIK JTOKa3 OTpUMaHHsI ockapskeHHs CripHoi orepallii, SKIIo Taki nepeadoayeHi mpaBuiaMy BiamoBiaHo1 [TnatixHoi
cucremu. Ilepenik Ta popma 1oxymMeHTanii Bu3HayaeThes [InaTikxHIMU cuCcTEMaMH.

7.3.1.5. Tupopmysatu Toproeis npo HerepepaxyBaHHS Ha KOpPUCTh Topromi BimmkomyBanHs abo Mpo 3MEHIICHHS
po3mipy cymu BimmkomyBanHs y cTtpok mpotsroM S5 (IT’satu) poGounx s baHKy AHIB 3 JaTH MPU3YIMHHEHHS OIUIATH
Omnepanii/ yrpuMaHHs KOIUTIB i3 MOTOYHHMX/HACTYNHUX BimlIKkoqyBaHb, KpiM BHUNAAKIB, KOJH i3 CyMH BigmkomyBaHHS,
HaJISKHOI 710 mepepaxyBaHHIO Toprosuto, bankom Oyno yrpuMaHo KoMiciiiHy BuHaroponay banky 3a HamanHs Topro.io
MOCIYTY €KBAUPUHTY.

7.3.1.6. 3a0e3neunTty 30epekeHHs 1HPOpMaIii M010 AISITHLHOCTI Ta (iHAaHCOBOTO cTaHy TOproBid, sKa € OaHKIBCHKOIO
taemHuutiero. bes srogu Toprosiis iHpopmaltis, ska MiCTUTh OAHKIBCBKY TAEMHUITIO, MOXe OyTH pO3KpUTA JIMIIE y BUMAIKAX,
nepeadaYeHUX YUHHUM 3aKOHOJIJABCTBOM YKpaiHU.

7.3.1.7. BeranoButu Toprosiro MCC-code y BiamoBimHocTi 3 BuaoM #oro mismibHOCTi. B TlpaBoumHi mpo HamaHHS
bankiBcpkoi mociyru exBaipunHry Toproeeup 3a3Hadae BHIAM CBO€i AISUIBHOCTI, a TaKOX TPYIy TOBapiB/MOCIYT, IO
peaizyloThcs/ HaaloThesl TOproBIeM.

Bank 31ificHIOE TIEpEBIPKY BIAMOBIAHOCTI (haKTHYHOT MisUTbHOCTI TOProBIIs 3asABICHIN TisIIBHOCTI y HACTYITHUX BUTAAKaX:

- i vac yknaneHHs JJoroBopy ta npusHaueHHs: TOpProBiio Koxy KaTeropii;

- B pa3i HaJIXO/PKeHHS [TOBITOMIIEHHS III0JI0 MiCKOANHTY;

- B pa3i CaMOCTIITHOTO BHSIBJICHHSI O3HAK MICKOJHMHTY 32 PE3YJIbTATaMH BXKHUTTS 3aX0/IB MIOAO0 3armo0iraHnHs MiCKOHHTY.

bank y pasi BukopucTtanHs ToproBieM BipTyaJbHOTO INIATIXHOTO TEPMiHANA, KPIM BHUIIEBKAa3aHUX BHIIAJIKIB, 3iHCHIOE
HepeBipKy BiAMOBITHOCTI (akTHUHOI AisTbHOCTI TOproBus 3asBiIEHIN MiSTBHOCTI HE Piflie OJHOTO pa3y Ha IIiCTh MICSIiB
abo B IHIIMIA CTPOK, BCTAHOBIICHWW Ha BIAcHWH poscyn banky, micns mpu3HadeHHs TOProBIf0 KOIy KaTeropii Horo
JSUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKU.

V pasi BusiBinenns bankom dakry Haganus Toprosuem banky HenocToBipHOi iH(GOpMaii mpo BuaM AisutbHOCTI, bank mae
NpaBo NMPUIMHUTH HaaHHSA TOProBINIO MOCIYT eKBaHPHHTY Ta B OJJHOCTOPOHHBOMY ITOPSIIKY po3ipBaTi JloroBip B MOPSIKY,
Bu3HaueHoMy B 11. 7.10.4. ux [IpaBuu.
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7.3.1.8. [1epepaxoByBaTH KOIITH y cyMi BinmkomyBanHs (32 BUpaXyBaHHIM HaJISKHOT 10 CIUIATH KOMICiifHOT BHHATOPOIH
baHky Ta iHIIKX rPOIIOBUX 3000B’s13aHb TOProBIIs, 0 BUHUKAIOTH Ha TijcTaBi JloroBopy) Ha MOTOYHHUH paxyHOK Toprosi,
BKa3aHUH B IHIWBIAyanbHIA YacTuHi JJOroBopy, B CTPOK Ta Ha yMOBax, IO BCTaHOBJICHI nmuMu [IpaBuiamu, 3a BUHATKOM
BUMNAKIB, Koy Orepallisi MiCTUTh O3HAKW HEIHCHOT BIIOBIAHO IO YMOB IIbOTO po3ainy [IpaBui Ta/abo B iHIINX BUMAJIKIB,
neper0adeHuX 3aKOHOIABCTBOM YKpaiHu Ta nuM posaitom Ilpasmi.

7.3.1.9. 3abe3neunTH NpPOBENEHHS L1I0000BOT ABTOpH3allii olepamiifi 3 OIUIaTH TOBAPiB/MOCIYT, IO 3IHCHIOIOTHCS
yepe3 Caiit Toprosus/ y Toprosiit Tourti Toproeus depxxatensmu [1K 3 Bukopucranusm [1K, 3a BUKITIOYEHHSIM BHUIAIKIB,
koyi baHk, BiAMOBIAHO 10 yMOB 1uX [IpaBui, Mae npaBo BiMOBHTH B MPOBEJICHHI ABTOpHU3AIlii.

7.3.1.10. BukonyBaTH iHIIIi 000B’s13KH, BU3HAYCHI ITUM po3ijoM [IpaBuir.

7.3.2. /looamxkoeo 00 0008’a3kie, ecmanosrenux nynkmom 7.3.1. yux Ilpasun, bauk y pasi naoanns nocayz Topzoeozo
eKeaiipuHnzy 30006’ A3aHUIL:

7.3.2.1. 3abe3neunty ToproBis pexiIaMHO-iHGOPMAIiHHUMU MaTepiajlaMH, B TOMY YHCJi HaKJICHKaMH 3 JIOTOTHIIAMH
[TnatikHUX cucTeM;

7.3.2.2. O3HaiiomMuTH TipaniBaukiB Toproeis 3 mpaBuiamu oociyropyBanHs Jlepkarenis [1K, B Tomy 4ucii mpaBuiaMu
npuiiomy [1K ans omnath, a Takox mnpaBuwiamu npuiiomy [1K, sKi BUKOPUCTOBYIOTBCS TpeTiMU 0co0aMH, 3 TIPOBEICHHIM
aBTOpM3alii, 3 miacTaBamu Ans BiaMoBu y mnpuifomi IIK, npaBunamu BukopuctanHs [lnatikHoro TtepMmiHama st
obciryroBysanHs Jlepkatenis 11K, mpoueayporo oOMiHy 1 TOBEpHEHHS TOBapy A0 MOYaTKy poboTH mnepcoHany Toprosus 3
[TnaTi>kxHUM TepMiHAIOM, Ta 3a HEOOXiTHOCTI MPOBOJIUTH HABYAHHS Cepell MpalliBHUKIB TOProBIls 3 3a3HAYCHHUX MUTaHb. Y
BUIAJKy NPOBEICHHs HaBYaHHs MpaliBHUKIB Toprosis baHk 37ilicHIOE peecTpallito npaniBHUKIB TOproBis y BiIHOBIIHUX
JnokyMeHTax baHKy (SK MpaBWilo, ITPOBEAEHHS HaBYAHHS IEpCOHATY TOpProBUs MiATBEPIXKYEThCS IMiANUCOM MpariBHUKA
Banky Ta Toprosiis y JINCTI 0O3HAHOMIICHHS).

7.3.3. /looamkoso 00 00608’a3kie, ecmanoenenux nyukmom 7.3.1. yux Ilpasun, bank y pas3i nadanusa nocuye
Inmepunem-exeaiipunzy 300608°a3anuii:

7.3.3.1. IIpoiadopmysatu Topropiist mpo KaTeropii TOBapiB/moCIyT, Mo 3a00pOHEHI sl TPOIAXKy Yepe3 Mepexy [HTepHeT
3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBuiiamMu IIaTi>KHUX CHCTEM;

7.3.3.2. 3pniticHioBatu peecrpauito Caiity (IHTepHer-marasuny) Toprosus B cuctemax banky Ta [IpounecuHrosiii yctaHoBi
BIJITIOBIJTHO JI0 yCTaHOBIICHOTO baHkoM mopsaky Ta 3rigHo BuMmor [Ipaun [1naTi>kHAX cuCTeM;

7.3.3.3. Y Bunanky tumuacoBoro npunuHeHHs npuiiManas [1K gepes Caiit Toprous, moBigoMisiti Toprois mpo e He
mi3Hime Hix npotsaroM 3 (Tprox) poOounx IHIB i3 JHS (PAKTHYHOIO NPU3YITHHCHHS.

7.3.4. Topzoseys 30008’a3anuii:

7.3.4.1. Tlpn npuitmanni [IK 118 mpoBeACHHS OIUIATH TOBApPIB/IIOCIIYT, IO PEai3yloThCsA/HATAIOThC TOproBIieM,
BKJIFOYAIOYX TIOCIYTH 3 BUjaui rotiBkoBux komrtiB depxarensm [1K, notpumysatrcs ymoB JloroBopy, B TOMY YHCIIi IIbOTO
posainy Ipasun, TMopsaky po6otn 3 miatixuumu kaptkamu (ITIK) (Jlomatok 3 jgo mux ITpasun), IHCTPYKII 3
OBCJIYI'OBYBAHHA 1K B TOTEJIbBHOMY BI3HECI ([Jonarox 4 no mux [Ipasun) (sikmio Toprosems Hagae MOCIYTH Y
ctepi rorenpHOTO Oi3Hecy), BUMOr [Ipapun IMaTiKHUX CHCTEM, a TaKOX BUMOT baHKy, y TOMy YHCIi THX BHUMOT, SKi
IPYHTYIOTBCSI Ha JIOKYMEHTaX/ pO3IOpPsDKEHHsX, oOTpuManuXx bankowm Bij [TnaTixkHuX cucrem.

7.3.4.2. [lorpuMyBaTHCS BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBUX akTiB HBY, 3
MTUTaHb 3J[IHCHEHHS OIepalliid 3 BHKOPUCTAHHIM €JIEKTPOHHUX TUIATHKHHX 3ac00iB Ta y cdepi [IBK/DT.

7.3.4.3. HanaBatu Ha BuMory banky (y cTpok, 3a3Ha4deHHIl B NMHCBMOBOMY MOBimoMIIeHHI baHky) Ta/abo 3 BiacHOI
IHII[IaTHBY JJOCTOBIPHI TOKYMEHTH (y TOMY YHCIi OTPHUMYBATH iX BiJl O(QilliHHUX OpraHiB) Ta/a0b0 BigoMocTi/ iHpopMaIliio,
HeoOX1JTHi 1711 BUKOHaHHS baHkoM 000B’sI3KiB cy0’€KTa IEpBUHHOTO (HiHAHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITIOYHO,
Juis 3ailicHeHHs bankom HanexHoi mepeBipku Toprosis, B ToMy uucii ineHtugikamii ta Bepudikamii Toprosus (#oro
VroBHOBaXkeHHX 0cib), akTyauizamil Ta yrouneHHs iHnpopmaiiii barkom mpo Topro.iis TOIIO), a TAKOXK HAJABATH HA 3aITHT
Banky MOKYMEHTH Ta BiZOMOCTI JJIsl MATBEPPKEHHS TisUTbHOCTI TOproBoi TOYKM Ta 11 BiMOBIMHICTH TiH, IO 3a3HAYCHA B
inauBigyansHii yactuHi Jlorosopy. Toproeeus Takox 30008’ s13aHui HagaBaTH baHky Oyab-sKi JOKYMEHTH, 3a (hOpMaMH, sIKi
BuMmarae baHk mis BukoHaHHS baHkoM cBOiX 3000B’f3aHb, B TOMY YHCHi, ajie¢ HE BHUKIIOYHO, NEpe]] KOMIICTCHTHUMH
IHO3eMHIMU JIePKAaBHUMH OpPTaHAMHU.

7.3.4.4. TluceMoBo moBigoMiIATH baHK Mpo BHeCeHHS 3MiH /10 BijoMocTell npo ToproBiis, sKi MICTAThCS B CIUHOMY
Jep>KaBHOMY DPEECTpl IOPHAMYHHUX OCi0, (Pi3MYHMX OCIO-MIANPHEMIIB Ta TPoMaiChKUX (opMmyBaHb (Y TOMY YHCIi IO
YCTAaHOBYHX JAOKYMEHTIB IOPUAWIHUX OCi0), y TOMY YHCII MIOAO 3MIiHH BiJOMOCTEH CTOCOBHO KIiHIICBHX OcHeQIIliapHHX
BJIACHUKIB, YIOBHOB2)KCHUX MpPEACTABHUKIB TOProBIs, a TaKOXK IpO 3MiHY iHIIOI iHpopMarii, mo HaxaBamach baHKy,
npotsaroM 3 (Tprox) poOoUMX IHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY ITOPSAKY iHpOpMYBaTH BaHK Mpo 3MiHY IJIATIXXHAX PEKBi3UTIB TOProBIst, BUAIB isLIBHOCTI, HA
mifncrasi sikux bankom 3aiiicHioeThest npusHadueHHs Toproeuo MCC-code, kontaktHOI iH(opMmariii, pexsizutiB Toprosoi
TOYKH, a TAaKOX NP0 BHECEHHS 3MiH A0 iHIIOI iHpopmarii mpo Toprosus, BkazaHoi Toprosuem B iHIUBiAyadbHIN YacTHHI
JloroBopy, y CTpOK He Mi3HilIe HiX MPOTATOM 1-T0 poO0oUOoro JHS 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH, IIJITXOM ITOaHHS 10
Bbarky BiamosimHoro [IpaBounHy mpo BHECeHHS 3MiH 10 JloroBopy i3 3a3HaYeHHSIM B HHOMY 3MIHEHUX BiJOMOCTEH/ HOBHX
pexBizuTiB Toproaus, Ta 3a HeoOXiAHOCTI HafgaTH baHKy JOKyMEHTH, IO MiATBEPAXKYIOTh 3MiHY BiANOBiHOI iH(OpMamii, Ta
iHIII TOKyMeHTH 3a BUMororo banky. Toprosens 3000B’SI3y€ThCsl 3A1HCHIOBATH 3MiHY IUIATDKHUX PEKBI3UTIB TUIBKU IiCHS
oTpuMaHHsA Bix banky BigmkonyBanHs 3a BciMa panimie 3aificHeHrMEu OnieparisiMu.
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bank BBaXXaeThCs IMOBIIOMIIEHHM NPO 3MiHY PEKBI3WUTIB TOProBIs HaJCKHHM YMHOM 3 MOMEHTY akuenty baHkom
Haganoro Toproeuem [IpaBounHy Tpo BHeceHHsI 3MiH a0 JloroBopy i3 3a3HavyeHHSM HOBHX pPekBi3uTiB Toprosus. Jlo
orpuMaHHa baHkoM HeoOxigHOI mHCchMOBOI iH(oOpManii Ta/abo JOKyMeHTIB (3a HeoOXxigHocTi) Ta aknenty baHkom
BigmoBigHoro [IpaBounHy npo BHeCeHHs 3MiH 10 JloroBopy i3 3a3Ha4eHHSIM HOBUX pekBi3uTiB Toprosiyt baHk He BBaxaeThCs
MOBIIOMJIEHUM TIPO 3MiHHM, IO CTOCYIOThCsi ToproBis. IIpoBeneHHs baHkoMm po3paxyHKIB 3a PEKBI3HTaMH, HASBHUMH Yy
BaHky, BBaKa€ThCs MPOBEACHUMY HAJICKHUM YHHOM PO3PAXYHKAMH.

7.3.4.6. Ilpuiimatu 1K sk mmatbkHUEA 3aci® PIBHOLIHHO TOTIBKOBHM KOLITAM Ta JIMILE 3 METOI NMPOBEAEHHS OIUIATH
TOBApPIB/MOCIYT, 10 Peai3yloThcss TOproBIeM, BIANOBIAHO 10 BUIY MisibHOCTI Topromis, 3a3HadeHOTo TOpromiieM B
IHAMBIAyanbHil yacTiHi JloroBopy, a Tako 3 MeTor0 HamgaHnHs mociayru Purchase with Cashback (y sumanxy minkmroueHHst
ToproBus 10 LBOrO cepBicy).

7.3.4.7. He npuiimatu I1K 1o omnatu ta st Hamadas nociyru Purchase with Cashback (ommara 3 orpuManHsIM roTiBKH)
y pasi:

- SIKIIO € TiT03pH PO HEe3aKOHHICTh BuKopucTanus [1K abo € cymHiBY 1110710 3aKOHHOCTI BuKOpucTanHs [1K;

- HEMOXKJIMBOCTI BUKOHAHHS ABTOpH3alii y 3B’53Ky 3 TEXHIYHIMHU IPHIUHAMHY;

- OTpUMaHHS HETaTUBHOTO KOy Biamoimi Bix EmitenTa I1K;

- B IHIIMX BUIaJKax, nepeadaueHux JJoroBopom Ta 3akOHOZABCTBOM Y KpaiHU.

7.3.4.8. OnepxxyBatn Koz aBTOpH3alii BUKIIOYHO Yyepe3 BU3HaueHy bankom [1poriecHHroBy yctaHoBy.

7.3.4.9. 'V pasi BusiBiienHs ToproeieM cyMHIBHOI orepaitii 3 BukopuctanasM [1K abo o6cTaBuH, SKi MOKHA PO3TIISIATH
SK TPOTUIPABHY IisUTbHICTH mo70 BukopucTanus [1K, HeraiiHo B 000B’SI3KOBOMY MOPSAKY MOBIIOMUTH Tpo Ii¢ baHk i
IIPaBOOXOPOHHI OpTraHu.

7.3.4.10. He nonyckartu komitoBanHs [1K uw i1 pekBi3uTiB, He BHOCHTH ITOBHOTO HOMepa [1K 10 0011ikoBUX KHUT Ta/abo 10
SIIEKTPOHHUX 0a3 TaHWX KOMIT IOTePHUX TporpaM Toprosis ToImo, He 3IiiCHIOBaTH mepeHeceHHs Bizomoctel mpo [1IK Ha
iHI1 HOCii, KpiM HamaHux bankoM POS-Tepminaiis, kpiM BUnajikis, kosnu Toproseus Bonoaie ceptudikarom PCI DSS.

7.3.4.11. 306epiratu B Taemuui gaxi nmpo Jepxkarems [1K, nani [1K [lepxatenis, He HanaBaTtu nani npo Jlepskaremis [TK
ocobaM, sKi HE MAalOTh Ha II¢ 3aKOHHOTO TpaBa a00 TIOBHOB@XEHb, 1 HE [O3BOJATH HEYINOBHOBRXEHHM 0CO0aM
BUKOPHCTOBYBATH 3a IPU3HAUYECHHM eJIeKTpOHHUH ruiaTixHui 3aci6 (1K) depxarens I1K.

7.3.4.12. He momyckaTy MiJBUINCHHS IIiH HA Ti caMi TOBapH YM MOCIYTH B pa3i 3aiiicaenHs Jlepxxartenem [1K po3paxynky
3a HUX y 0e3roTiBKOBil (OpMi OPIBHSIHO 3 PO3PAXYHKOM TOTIBKOBUMH KOINTAMH, B TOMY YHCIII Ha BEJIMYMHY KOMICIT, 10
craryetscsi bankom 3 Toprosug.

7.3.4.13. He ycraHoBItoBaTH Oy/b-Ky HOJATKOBY (CYNpOBiaHY) Iuiary mijx 4ac 3aiicaenHs epxarenem I1K omaru 3a
npua0aHI HAM TOBapH/MOCIyru 3 BukopuctanHsM [1K, a Takox He BCTaHOBIIIOBATH IUIATY 3a BHJIA4y T'OTIBKOBHX KOIITIB
Hepxatento [1K, 30kpema nuisixoM 3meHIeHHs 3anutanoi Jepxkarenem [1IK cymu roTiBKOBHX KOIITIB.

7.3.4.14. TpuiiMaTy OIJIaTy 3a TOBAPH/MOCIYTH 3a A0moMororo [TK BUKITIIOUHO OJTHUM IIIATEXKEM, 110 TOPIBHIOE TMOBHIH
CyMi peajli3oBaHMX TOBapiB/ MOCIyT, 0€3 PO30MBKH 1 Ha JIB1 UM OLJIbIIEC YACTHH.

7.3.4.15. He BcTaHOBiIOBaTH MiHIMaJIbHY 200 MaKCHMajbHYy CyMy IOKYIIKH, OIlIaTa sSKOi Moxke OyTH 3J]ilicCHeHa 3a
nonomororo TTK.

7.3.4.16. 30epiraTu BCrO HasiBHY iH(OpMAIIifo, JOKYMEHTH, 3BITH, TIOB’s13aHi 31 3aificHernMu depe3 Caitt Toprosiist Ta/abo
B MicIpsix peanisaiii ToBapis/mociyr Toprosus Omnepamismu 3 BukopucranusM [IK (komii uekie POS-tepminana(-is),
JOKYMEHTH TOBAPHO-KaCOBOI'O OOJIiKY, TOBAPHO-KACOBI KHHUTH TOIIO) mpoTsaroM 3 (Tpbox) pPOKiB 3 MOMEHTY 3IiHCHEHHS
Onmnepariii 3 [1K.

7.3.4.17. Tlpotsirom 2 (JIBoxX) poOOYMX IHIB 3 MOMEHTY HaJXOJDKEeHHS BiJ baHKy BUMOTH HaJaBaTH OCTAHHBOMY KOITii
JIoKkyMeHTiB mono Omepariiid, 3aificnenux uepe3 CaitT ToproBi Ta/abo B MICISIX peaiizaliii TOBapiB/HaJaHHSA MOCIYT
Toprosus 3 BukopucranssaM 1K, a Takox Oyap-saKy iH(popMaliro Imoxo oO0CTaBUH MPOBEACHHS Tiel um iHmoi Onepauii 3
BukopuctandsM [1K. ¥V pasi naganus ToproBuem baHky TOKYMEHTIB 3 YIIKOJKCHHSIMH, HEUITKO BIIOMTHMHU JaHUMHU abo
HeHaJaHHs ToproBleM BKa3aHUX JOKYMEHTIB, BHACTIJOK YOr0 HEMOKJIMBO IOKA3aTH OOIPYHTOBAHICTh i MPaBOMIpPHICTh
CrIHcaHHs KOIITIB 3a CIIpHOIO OIepalli€ro, CyMa TaKoi ONepariii oramaeTsest 3a paxyHoK Toprosiis B 6€3yMOBHOMY HOPSIIIKY,
OCKUTbKM BaHK HE MOXKE MPOJOBXKUTH onpoTecTyBaHHs CIipHOI oreparlii 3a BiICYTHICTIO TOKYMEHTIB Ta iHIIOi iHpopMartii,
HiATBEPIKYIOUHX 11 IPaBOMIPHICTB.

7.3.4.18. BxxuBaTu BCiX HEOOXIIHHMX 3aXOJliB MIOA0 3a0e3TeueHHs] BUKOHAHHS BUMOT 3akoHy Ykpainm «[Ipo 3axuct
MepCOHANBPHAUX JaHUX» Npu oTpuMaHHi ToproBuem mepconanpHux nanux [epxkateniB IIK. Toproeems 3000B’SI3yeThCs
3MiHCHIOBATH OOPOOKY MEPCOHANBHUX JaHUX 3 JOTPHMAHHSIM BUMOT 3aKOHOJABCTBA YKpaiHH Y Cepi 3aXUCTy NePCOHATBHIX
JIAHUX Ta BUKIFOYHO 3 METOIO peaiizallii cBOiX mpaB sik Topromis, SKIIO iHIIE HE Oyjae BHU3HAUEHO 3TOJIOK0 BiAMOBITHHX
Cy0’€KTIB MePCOHATLHUX JTaHHUX.

7.3.4.19. V pasi noBepHeHHs ToBapy/ BiqMOBH Bij mociyru, npuabanoro/oi depxarenem ITK uepes Caiit Toprosus abo
y Toprogiii Toutti ToproBiis, 3A1iiCHIOBATH OTIEpaIlito MOBEPHEHHS KOMITIB (OMepalito MoBHOTo a00 YaCTKOBOTO MTOBEPHEHHS)
Hepxatento [1K 3a nonmomororo bauky, TipKku B 6€3roTiBKOBOMY BHUIJIAI Ta HE BUIABATH KOIITH TOTIBKOIO Yepe3 Kacy.

V pa3i sixmo Jdepxarenem [1K 3rigHo i3 3aKOHOIABCTBOM Y KpalHH PO 3aXKCT MPaB CHOKUBAYIB IHILIIIOETHCS TOBEPHEHHS
TOBapy / mocayru, Topropews He Mi3HINIE TPETHOr0 poOOYOro AHS (3 ypaxyBaHHSAM [IHS MOBEPHEHHS TOBAPY/BIAMOBH Bif
MOCITYTH):

- CaMOCTIHHO 31iticHIOe TIOBepHEeHHs KomTiB [epxkaremo 1K, BUKOpUCTOBYIOUM JOCTYIHUI (YHKIIIOHAT TUIATIXHOTO
TEepMiHaJja 3 iHilliFOBaHHS TUIATIKHUX OTepalliil Mo moBepHEHHIO KOIITIB; a00
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- MACHMOBO TOBiOMIIsi€ baHK Tpo ¢akT NMOBEpHEHHS TOBapy/ BIIMOBH BiJl TIOCIYTH Ta Aopydae baHKy 3miiCHUTH
noBepHeHHsT komTiB [lepxkarento [IK muisixoM crucaHHS KOIITIB y BiNOBiNHIA CyMi 3 MOTOYHOTO paxyHKy Topromi,
BiZIkpuTOro B baHky (nebeTyBaHHs MOTOYHOIO PaxyHKy), ab0 YTpHUMATH BIJNOBiAHY CyMYy KOIUTIiB i3 CyM NOTOYHHUX UM
MaiOyTHIX BigmxomyBanb Ha kopucth Toprosist. Take nopydeHHst Toprosit Moxke OyTH BUKOHaHe baHKOM BHKIFOYHO 3a
HASBHOCTI 3QJIMIIKY KOIITIB B IOCTATHLOMY PO3Mipi Ha MIOTOYHOMY paxyHKy Topropiist B banky abo 3a HassBHOCTI JOCTaTHBOT
cymH BimmkomyBaHHS 3a NMOTOYHWE JeHb. Y BHNAAKY, SAKIIO baHK He yTpuMaB rpoIIOBiI KOWITH y CyMi, IO MiIArae
nosepHeHHIO Jlepxkaremo 11K, i3 cymu BifnkoagyBaHHs 3a TOTOUHUMH OIEpallissMU Ta HE CIIUCAB KOLITH Y BiAMOBIAHIN cyMi
3 MOTOYHOTO paxyHKy Topromis, Bimkputoro B banky, Toproeempb 3000B’s3aHuid mpotsarom 2 (/[Box) poOoumx aHIB
nepepaxyBatu banky cymy KpenuToBoi onepailii Ha paxXyHOK, BKa3aHUH B MUChMOBIii BUM03i baHKy.

7.3.4.20. Y Bunazkax, skimo banky 11 nmposeneHHs (hiHAHCOBHX omepallii Ta/abo HaJlaHH OCIYT eKBAHPHHTY HEOOXiTHi
Oyab-iKi JOKYMeHTH (30KpeMa, IOKYMEHTH, HEOOXIIHI U1 HAJeKHOI IEepeBIpKM Ta CYINPOBOIKCHHS IIepeKasiB
BIJINIOBITHUMH JaHUMH 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, Y TOMY YHUCHi y cdepi (iHAHCOBOrO MOHITOPHHTY,
HOPMaTHBHO-TIPaBOBMX akTiB HarionansHoro 6anky Yxpainu ta BuMoramu [IpaBui miaTixHUX crcTeM) Ta/abo indopmartis,
HajaBaTy J0 banky Bci HeoOXimHI Ha MTyMKYy baHky TOKyMeHTH/ iHPOpPMAIIit0 0 MOMEHTY/IaTH MIPOBECHHS TaKO1 onepartii
BankoM Ta/ab0 HagaHHS OCIYTH, a00 B IHIIHIA CTPOK, BCTAHOBIICHUH baHKOM.

7.3.4.21. [Ipu HEOOXiTHOCTI 3IMCHEHHS MOBHOTO a00 YaCTKOBOT'O CKACYBaHHS TPAH3aKIlii, CIIUCAHHSI 33 SKOI OyIIo
31iicCHEHO B pe3ysbTaTi MOMWIKY, HAIPaBUTH baHKy MUCcbMOBUI 3aIUT Ha 3A1MCHEHHS BIAMIHM 13 3a3HAYECHHSIM PEKBI3UTIB
OPHTIHAJBHOT TpaH3aKIlii 1 IPUWYMHA CKACyBaHHS, TIPH IIbOMY KOMICiiiHa BHHArOpoa 3a omeparlito, HapaxoBaHa Ta cIijlaueHa
BaHky, moBepHeHHIO He mijisrae. Y BUIAJKY, SKII0 baHK He yTpuUMaB IpoIIOBI KOLITH y CyMi, IO cnHcaHa 3 baHky B
pe3ynbTati 00poOku oneparii ckacyBaHHs [InatixkHOI0O cucTemMoro, 13 cyMu BiamkomyBaHHS 3a MOTOYHUMH ONEepallisiMHi Ta
HE CITMCaB KOIITH Y BIIMOBITHIN CyMi 3 TIOTOYHOrO paxyHKy Toprosis, Biakpurtoro B banky, Toprosers 3000B’sI3aHHIA
npoTsroMm 2 (JIBox) pobounx THIB mepepaxyBaTi baHKy cyMy CKacOBaHOT TpaH3aKIlii HA paXyHOK, BKa3aHWH B MACHMOBIH
BUMO3i baHky.

7.3.4.22. TIpoTsATOM OJTHOTO POKY 3 JaTh po3ipBaHHs JloroBopy B Oe33anepeqHoMY MOPSIKY BUIUIaYyBaTH baHkKy BCi CyMmH,
sKi OynyTh crircaHi 3 baHky 3a nperen3zismu [InaTixxanx cucteM Ta/abo EmitenTis [1K, BucTaBneHruMu banky 3a onepamisMu
3 oIIaTH ToBapiB/mocnyr 3aificnenumu Jlepxkarenamu 11K gepes Caiit Toprosus/ y Toprogiit Touni Toprosus, y CTpok He
mizHime 10 (JlecaTu) xaneHIapHUX JHIB 3 JaTH HaACHIaHHA bankoMm BuMoru Topro.iro.

7.3.4.23. CBoeyacHO 3IHCHIOBATH OIUIATY 3a HaJaHi baHKOM MOCIyTH 3TiIHO YMOB JIOrOBOpY y BiAITOBIAHOCTI 3 TIFOUUMH
TapudaMu Ta BUKOHYBAaTH BCi iHIII IpPOIIOBI 3000B’sI3aHHS, 10 BUHMUKIN y TOproBus y 3B’43Ky 3 OTPUMAaHHSAM IOCTYT
eKBalpHHTY, 30KpeMa, ajle He BUKJIIOYHO:

(1) 3 BimmkoayBanus cym Ilaxpaiicekux/ Heniiicuux/ Cripaux omeparii, o Oymnu crucadi IImaThKHUMHA CHCTEMaMH 3
banky Ta/abo craryrorbes 3 Toprosus 6esnocepennso bankom Ha kopucte Jepkarenis IIK-kmientiB banky (6e3 ydacTi
[TnaTi>kHUX cUcTEM);

(2) 3 BigmkoayBarHs cyMm mrpadis/ meHi, Oyab-IKHUX IHITNX HapaxyBaHb, SKi ciircani (a00 MOXKyTh OyTH crincaHi) 3 baHky
3 BuHM ToproBis (B TOMY YHCI, ajJie HE BKJIIOYHO, 3 BIAIMIKOAYBaHHS cyM InTpadiB, crnimcanux 3 banky IlnatixaHuMH
CHCTEMaMH), 30KpeMa, Y TAKUX BHUIAJKAX:

- 3a BunHeHHs Ha Caiiti ToproBus/ B Toprosiii Toumi Toprosis omnepaniii 3 BukopuctanasM 1K, 1o BigHOCSITBCS 10
kareropii [llaxpalicbKux ormeparriii;

- 3a peanizauito uepe3 Cailt Toprosus/ B Toprosiii Tounmi Toprosis ToBapiB/ mociayr, 3a00pOHEHHX O MPOJAKY
3aKOHOIaBCTBOM YKpainu a0o [IpaBuiiaMu IIaTiKHAX CUCTEM;

- 3a mpomaxx ToBapie/ mociyr yepe3 Caiit Toprosist/ B8 Toprosiii Toumi Toproeis, siki He Biamosimarore MCC-code,
npusHaueHoMy bankom Toprouro Ha mizfcTasi iHpopMariii Ta BigoMocTei, noBinomienux Toprosiem baHky;

- 3a po3MinieHHs Ha Caiiti Toproeus B rpadiuHomy Ta/abo TekcToBoMy (hopmarti iHpopmallii 3a00pOHEHOT0 XapakTepy, a
TaKOXX MOCHJIaHb Ha JaHy iH(opmamito Ta iHme BiamoBigHo n0 [lpaBwn ITnatikHux cucteM (OIiHKa Oi3HEC-pHU3HKIB 1
noM'sikiieHHs 1x HacuinkiB (BRAM) Bix Mastercard I'moGansHoi mporpamu no BchoMy cBity i Brand Protection (GBPP)
MiskHapoaHO1 acorrialii o6¢ciayroByBantst VISA));

(3) 3 BimmkomyBaHHS CyM KOMICIHHX BHTpaT, MOB’S3aHUX 3 MPOBEACHHSM MPOLEIYpU OcKapxkeHHs Omneparriii
3milicHeHnx y ToproBux Toukax/ Ha Caiti Toprosus, 3rigHo 3 [IpaBunamu BignosigHoi [1C, He3aneKHO Bij KiHIIEBOTO
Pe3yJIbTaTy OCKapIKeHHS,

(4) 3 BimmkomyBauus cym Omepauiif, no sikux Toproselup He BHKOHAB OOOB’S3Ky LIOJO HAJaHHS JOKYMEHTIB,
BCTaHOBIICHOTO MmiamyHkToM 7.3.4.17. myrkry 7.3.4. mux IlpaBwun, abo Hagani ToproBieM JOKyMEHTH MICTATh YITKOKECHHSI
YW HEYITKO BiJJOOpaXKeHi JlaHi, UM 3MICT HaJIaHUX JOKYMEHTIB He Binnoinae sumoram [1C;

(5) 3 moBepHEHHS CyM TPOLIOBHX KOIUTIB BHACIINOK IOBEPHEHHS TOBApY/BiAMOBM BiJ MOCIYTH, HEOTPHMAaHHS
Hepxxatenem [1K ToBapy/mociyru uu Bigminu/ckacyBanas Ormepartii;

(6) 3 BimmKOAYBaHHS CYM TPOIIOBHX KOIITIB, II0 OYJIM paHillle MOMHIKOBO (y TOMY YHCII HOBTOPHO) TepepaxoBaHi
bankom Ha kopucths Toprosugs;

(7) 3 BimmkoyBaHHS CyM 30UTKIB, IKUX baHK 3a3HaB y 3B 13Ky 3 HaJaHHsIM TOPrOBIIO OCIYT eKBAHPUHTY, B TOMY YHCII,
30UTKiB, 110 3amonisHi Toproeuem banky HemomaHHsSM a00 TOJaHHSIM HEOCTOBIpHOI Ta/ab0 HEBIAMOBIMHOI (HEHAICKHO)
iH(OpMaIlil Uu TOKYMEHTIB, sIKi He0OXinHI baHKy 111 BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JJoroBOpOM Ta JIsi BUKOHAHHS
BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaKoX 30WTKIB, IO 3aBIaHi MOPYIICHHSIM YK HEITOTPHUMAHHSIM 3aCBiIYCHb Ta
rapasTiit abo cripudnHeHi nopymeHHaM ymMoB 1ux [Ipasumn, B 1.4. [Topsaxy po6otu 3 I1K (Jomatok 3 no nux ITpasun);
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(8) 3 orratu cym mrrpadis, 110 M UIATalOTh CIuiaTi TOProBieM Ha KOPUCTh baHKy y MOPSIKY Ta Ha YMOBax, nepeadadeHux
M po3aisiom [TpaBui.

7.3.4.24. He 31iliCHIOBAaTH TPOJAX TOBAPIB/TIOCIYT, SIKIO TAKUH MPOAaX € HE3aKOHHUM a00 MOXE HAIIKOAMTH JIIOBi
pemnyrtariii a0 HeraTUBHO BIUIMHE Ha Opena banky, [InatixHuX cucTeMm.

7.3.4.25. He oomexxyBatu y Oyap-skuit crioci6 mpaBo JepxkateniB [IK obuparu i 3aiiicHEHHS PO3paxyHKIB OyIb-sIKy
IUIATDKHY KapTKy IUIATDKHUX CUCTEM BiAMOBIMHO 10 3aKOHY YKpaiHu «IIpo miaTixHi HOCITyruy.

7.3.4.26. Y pasi HagxomkeHHs 1o banky ockapxenns Onepanii Big depxatens 1K, Emitenra un [Tnatixaoi cucremu
OO0 TUIATKHOI omeparlii 3 oriaTy ToBapis/ mociyr 3 BukopuctanasMm [1K, mo Oyna 3xaiiicaena uepe3 Cait Toprosis/ y
Toprogiit Tourri Toprosiis, 3MiHCHATH TIepepaxyBaHHs IPOIIOBUX KOIITIB Y cyMi Takoi CriipHOT omiepariii mpoTsarom 5 (11’ tH)
pobourx AHIB 3 JHS BignpasieHHA bankom Toprosito NoBifoMIIEHHS PO NPETeH31t0, Y pa3i koiau baHk He yrpuMaB a0o He
CIIUCaB BKa3aHy CyMy 3TiJHO 3 myHkToM 7.3.7.9. mux [IpaBu.

7.3.4.27. BukoHyBaTH iHIII 000B’A3KH, BU3HAYCHI ITUM po3ijoM [IpaBuir.

7.3.5. Jlooamkoeo 00 0606’sa3kis, ecmanogsrenux nynkmom 7.3.4. yux Ilpasun, Topzoseuv y pasi nadannsn bankom
nocaye Inmepnem-exeaipunzy 30608’a3anuil:

7.3.5.1. Po3mictuTi Ha iepiiid/ TosoBHi# cropinii Caiity ToproBus HacTymHy iH(pOpMAaIIito:

- nmani npo ToproBus: Ha3Ba IOPUAMYHOI OCOOW/TIpi3BHINE, iM’s, MO-0aTbKOBI (i3MYHOI OCOOH-TANPHEMIS,
MICIIE3HAXO/KEHHS, PEKBI3UTH, 1H(OpMAIi0 Mpo JdileH3il Ha 3[iHCHIOBaHY MiSUIBHICTb, KOHTAKTHY iH(opMalioo (HoMmep
tenedony Ta/abo aapecy eNeKTPOHHOT MOIITH ),

- norotun baHky Ta norotunu BinnmoBigHMX IlmaTixHuUX cucTeM, a Takox jororunu Verified by Visa ta Mastercard
SecureCode;

- iH(opMartiro npo nepeik [1K, 3 BUKOPUCTAHHAM SKUX TIPOBOJIUTHLCS OIUIATa TOBAPIB /TIOCIYT;

- IOBHMIA OITHC TOBAPIB/TIOCIIYT, 1[0 PEATi3yEThCS/TIPONIOHYEThCS TOProBIeM;

- BapTICTh TOBapiB/ IOCIYT y HAI[IOHAJIBHIN BaIOTI YKpaiHy;

- TIOPSIIOK TOCTaBKH TOBapy/ HaJaHHS IOCIYT Ta YMOBH TPAaHCIIOPTYBAaHHS Ta mepepadi 3amoienHs Jepxaremo [1K,
PO3MEKYBaHHS BIAIMOBIAATBLHOCTI Mixk TOPToBIIEM Ta CITy>kOaM¥u 110 TOCTAaBIII 3aMOBJICHHS (KYP’ €PCHKOIO CITY>KOO¥0, TIOIITOIO
i T.I.) IO TPAHCIIOPTYBAHHIO Ta MIepeayi 3aMOBJICHHS;

- IOPAZIOK MTOBEPHEHHSI TOBAPiB/ BIIMOBH BiJI ITOCIYT;

- mopsimok nmoepHeHHs JlepxkaTemo [1K komTiB y BUMaaKy OBEpHEHHS HAUM TOBapy a0o BiJIMOBH BiJ MOCIYT, BapTICTh
AKkUX Oyna ornadeHa 3 BukopuctaHusiM 11K uepes Caiit Toprosus;

- 1010 MOJIITUKU HeposronoueHHs Aanux npo Jepxarenis 1K ta pexsisuru 11K;

- o0 HasiBHOCTI 3axucTy panux [1K mpwu 3xnificHeHH1 ornepaltii 3 ii BHKOpHUCTaHHSM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBaty Juist 31ilicHeHHs omnepattiil 3 BukopuctanusaM 1K gepes Caiit Toprosus iuire TexHosorio
MIPOBEJICHHS IJIATEXKiB, sKa N03BoJieHa JJoroBopoM 3 baHKOM, a Tako BUKOPUCTOBYBaTH MPOTOKOJIM Ta crerudikarii, mo
MOTIEpeTHBO y3roKeHi 3 bankoM Ta [IporecHHTOBOO YCTaHOBOIO.

V pa3i HeBHKOHAHHSI YMOB IIbOT0 IMyHKTY IIpaBmi Ta HaaxopkeHHs 10 banky ockapxkenns [epxarenem [1K, EmiTenToM
yn [InatixxHOIO cucTeMor0 omnepariii oriaTy, 3aiiicHeHHoi Ha Caiiti Toprosiy, 3a sIKOI0 HEe BUKOPHCTOBYBAJIACh TEXHOJIOT1S
«3-D Secure», Topropemp Hece TOBHY (DiHAHCOBY BiAMOBIAAIBHICTD 3a TaKy OINEPAIlil0 Ta 3000B'I3YEThCS B OE3YMOBHOMY
MOPAZKY IMOTACUTH CYMY TaKOi MPETEH311 3a BIACHHUI paxyHOK, JUIsl 4oro Topropeipb Hajae NpaBo baHKy crMcaTH KOIITH y
BIJIMOBiIHIH CyMi 3 HOTOYHOTO paxyHKy Toprosiis, Biikputoro B banky (IuisxoMm neGeTyBaHHS MOTOYHOTO PaxyHKY), abo
YTPUMATH BiJIIOBITHY CYMY KOIITIB 13 CYM ITOTOYHHUX/MaiOyTHIX BimnikoayBaHb Ha KOPUCTh TOProBIis.

7.3.5.3. Tlonepenupo moromkyeary 3 bankom (o eleKTpoHHI# momri ecommerce@bankvostok.com.ua) irdopmarrio,
mo posmimyerbes Ha Caifti Toproems, 10 cTocyeTbes MOPSAKY PO3PaxyHKIB 3a omepaiisiMu 3 BHKopucTaHHsM IIK,
CKaCyBaHHS OIUIATH, IIPOLIEAYPH TOBEPHEHHS TOBAPIiB / BIIMOBH BiJ OCIYT.

7.3.5.4. 30epirat B TaeMHHIl iH(popMalliro moao TexHomorii MpoBeACHHS IUIaTexiB, maHux npo Jepxkarens TIK,
pexeizutu [1IK (Homep ITK, Kog CVV2/CVC2), maponi HepxkateniB [1K nnst kopuctyBanns Caiitom Toprosis, Tomo, Ta
3a0€3MEeUNTH 3aXUCT Ta HEPO3roNOmeHHs Takoi iHdopmanii 6e3 3ronu banky. Bukopucranus miei iHdopmariii MOKInBe
BUKJIIOYHO TpaliBHUKaMy TOProBI, SIKUM BOHA HEOOX1/IHA A1 BUKOHAHHS CBOIX CITy>KOOBHX/ OCaJOBHX 00OB’SI3KiB, Ta 32
YMOBH HaQJaHHSI TaKUMH TpamiBHUKaMH TOpProBI NMHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKol
iHpopMarii.

7.3.5.5. V pasi BusBnenHs Toprosuem HecaHKI[IOHOBAaHOTO BTpy4aHHS B poOoTy Caiity TOproBIs HOBiIOMHUTH IIPO 1€
BaHk He mi3HiNIe HACTYITHOTO POOOYOTo JHSA 3 MOMEHTY BHSABJIEHHS TAaKOTO HECAHKI[IOHOBAHOTO BTPYYaHHS.

7.3.5.6. B 000B’s3k0BOMy mopsAKy HanmaBaTh banky iHdopmamito mpo Oynb-siki 3MiHHM B ZOMEHHOMY iMeHi Caifty
Toproeug He mizHinie Hixk 3a 20 (J[BaausTh) KaJleHAApHUX JHIB J0 JaTH HAOYTTS YHHHOCTI TAKMMHU 3MiHAMH.

7.3.5.7. HeraiiHo micns onepskaHHs Bin baHKy MHMCEMOBOTO MOBITOMIIEHHS PO TUMYACOBE NPHU3YITHHEHHS NPUHMAaHHS
1K uepe3 Caiit Topropus onpuimofHUTH iH(OpMaLito Ipo THMYacoBe npunuHeHHs npuiiomy [1K musxoM po3mimieHHs 11 B
noctynmHoMy Micti Ha Caiiti Toprosis ams sicHoro po3yminHs Jlepxkatensmu TTK.

7.3.5.8. Ilicna mposenennst Ha Caiiti Toprosis ycmimuoi Ormepariii mo omiari ToBapis/ mociyr 3 BukopuctanusM [1K
Hagatu Jlepxkatemnto [1K HactynHy iHopMmarlito:

- HaliMeHyBaHH: Ta aapeca Caiity Toprosug;

- CIIMCOK TOBApiB /TIOCIYT, OIUIa4eHNX 3a jornomororo I1K;

- HOMEP 3aMOBJICHHS;
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- J1aTa orepartii;

- KOJI aBTOpH3AaIlii;

- BapTiCTh 3aMOBJICHHS;

- iM's kirienTa ([epxarens [1K).

Toprosenp Mae 3a0€3MEYUTH MOKIIUBICTh JPYKY KIIIEHTOM BHIIEBKa3aHO1 iH(pOpMAIlii B MIJISAX ITOATIIOTO BUKOPUCTAHHS
Hepxarenem [1K npm otpumanHi ToBapiB/mociyr, npundanux uepe3 Caiit Toproeus, a Takok B pa3i BUHUKHEHHS Y
Hepxatens [1K npeTeH3iit Mo NpoBeAeHUX ONEpaLisX.

7.3.5.9. Buectu 3minu j0 Caiity ToproBiis 3 METOI yCyHEHHs opyiieHb JloroBopy Ta/abo IIpaswun [InaTixHUX cucTeM
npotsarom 5 (I1’sTu) KaneHaapHUX JHIB BiJl 1aTH OTPUMaHH IMOBiAOMIICHHS Bij baHKy mpo HEoOXiIHICTh BHECEHHS 3MiH.

7.3.6. /looamxoeo 0o 0608’a3kie, ecmanosnenux nynkmom 7.3.4. yux Ilpasun, Topzoseys y pasi nadanns bankom
nocaye Topzosozo exeaiipunzy 30606’°a3anuii:

7.3.6.1. Hagatn MoOXJIMBICTh Ta YMOBH JUIS BCTaHOBJCHHS Ha Tepurtopii Topropoi tTouku IlnarikHOro TepmiHaua,
HeobOxiaHoro aist npuiiomy ITK.

7.3.6.2. He momyckatu o oocmyroByBanHs Jlepxkatenis [1K npariBaukiB Toprosis, siki He MPOWIUIA IHCTPYKTAaX IO
npaswiaMm npuiiomy I1K 1o oruratu, He O3HAWOMIIEHMX 3 TIOPSIKOM IIPOBEIEHHS ABTOpH3allii, MPOIEAYpor0 oOMiHy Ta
MIOBEPHEHHS TOBAPY/BIIMOBH BiJI TIOCITYTH, 3 TiICTaBaMHU 15 BimMoBH B mipuiiomi [1K.

7.3.6.3. 3xificHIOBaTH IOAEHHY BiqnpaBKy 3BiTiB 10 banky (6anancyBanns POS-repminana (-iB)). banancysanus POS-
TepMiHaja (-iB) MOXKe 31MCHIOBATHCS B aBTOMAaTHYHOMY Ta/ab0 B PyYHOMY PEIKUMI.

7.3.6.4. 3abe3neynTH pO3MIllEHHS 300paXKEeHHs TOProBenbHOI Mapku [lnaTixkHOT cHCTEMH B MICISX, Jie 3/iHCHIOIOTHCS
onepauii 3 BuxkopuctanusM IIK, B ToMmy uumcii, po3MillyBaTH Ha JBEpsAX Ta B NpUMiIIeHHSIX Toprosis mnomirpagiuny
MpoAyKIito, HanaHy bankoM (Hakielku, OykiieTH 3 joroTuraMu banky i ILTaTi>KHHX CUCTEM, TOIIO), SKa BKA3YeE, 10 Y JAHUX
MICIIIX TIPHUMAEThCS oOIUiaTa 3a ToBapH/mociyrd 3 BukopuctanHsM IIK. V pasi posipBanHs JloroBopy Toprosers
3000B’3Y€THCS 3HATH Ha3BaHy MOJrpagiuHy NpoayKILiIo.

7.3.6.5. 3nidicHroBaT orepamii 3 BukopuctanHsaMm [1K mumre B npucytHocti Jepxkatens [1K, kpiM BUMamkiB, KOJH
Toprogenp, 1110 HaJa€ TOCIYTH B cepi roTeNbHOTO Oi3HECY, Mae MpaBo MpUHMAaTH OIlIaTy cBoix mociyr Big Jdepxarernis [TK
6e3 ¢izuunoi npucytHocTi I1K nuisxom BBeneHns peksizuTis I1K y pyunomy pexxumi gepe3 POS-tepminain. Yci onepaii, ki
Oymu 3po0iteHi 6e3 ¢izuunoi mpucytHocTi [1IK Ta Oynu ockapikeHi, MIATalOTh CIuiaTi (BiANIKoIyBaHHIO) TOprosieM y
0e3yMOBHOMY TTOPSKY.

7.3.6.6. Bunasatu [lepxkaremto [1K noxymeHT, mo minTeeppkye 3aiicienHs Onepauii 3 BukopuctanasaM [1K (kBuranito,
yek POS-tepmiHana, Tomo) Ha MOBHY cyMmy 3HilcHeHHOi Omepariii, 3a BUKIIOYEHHSM BHIAJKIB, TepeadadeHux
3aKOHOJJAaBCTBOM Y KpaiHH.

7.3.7. Bank mae npago:

7.3.7.1. Bumararu Bix Toprosiis BUKOHaHHS yMOB JloroBopy, B Tomy uucii rux [Ipasui, gotpumanns Ilopsaky poGotu
3 TIK ([lonarok 3 mo nux [IpaBwi) Ta IHCTPYKI_III 3 OBCJIYTOBYBAHHA TIK B TOTEJIBHOMY BI3HECI (Jlomatok 4
no X [IpaBun) (sxmo ToproBenpb Halae MOCIYTH y cepi TOTETBLHOro Oi3HECY).

7.3.7.2. CamocrtiitHo, 0e3 HeoOXiHOCTI miAnucanHs 3 ToproBiEeM OyIb-sIKUX 3T0Jl, YT, HIIIMX JOKYMEHTIB, 3MiHIOBATH
po3Mipu KoMiciii 3a JIoroBOpoM, MOBIJOMHUBIIH Mo Iie TOProBisd y CTPOKH Ta CHOCIO, 110 BU3HAYeHi mmiapo3aiaom 1.9.
po3niny 1 mux [IpaBui, Ta 3 ypaxyBaHHSM 0COOIMBOCTEH, iepeadadeHnX y MyHKTI 7.2.6. mux [IpaBui.

7.3.7.3. CamocrtiiiHo nepeBonuTH obcmyroByBaHHs Toprosis 3 TapugHoro makery Ha ymoBH Tapudy i3 3araJbHUMHU
yMOBaMH OOCJIyTOBYBaHHS (Ha YMOBaX SIKOTO MOKe OOCITyrOBYBaTUCS OyAb-IKHiA KITI€HT baHKy) y BUIIaJKax Ta B MOPAAKY,
o nepeabaveHi y myHkTi 7.2.6. nux [Ipaswi.

7.3.7.4. CBoeuacHO Ta B IOBHOMY 00Cs31 OTpUMYBATH OIUIATy 3a HaJaHi MOCIYTH y po3Mipi, BUsHaueHoMmy Tapudamu, a
TaKOX BUMaratu Bif ToproBus BUKOHAHHS BCiX 1HIIMX (piHAHCOBHX 3000B’s3aHb, 10 BUHUKIH Y 3B’SI3Ky 3 OTPUMAHHIM
ToproBuem nociyr ekBaipuHry 3a JloroBopom.

7.3.7.5. Bumaratu Big Toprosus HanaHHS HACTYMHOT iH(OpMaIIii:

- TIPO JKepeia MOXOKEHHS TOBapiB/ TOCIYT;

- TIpo HasBHICTh y ToproBus cepTu(ikaTiB, JiLlEH31H, TO3BONIB Ha IPaBO peali3aiii IPOIOHOBAHUX TOBAPIB/IOCIYT,
cepTu(ikaTiB BiINOBITHOCTI, TIri€HIYHUX Ta 1HIINUX cepTU(IKATIB, JILIEH31H, T03BOIIIB;

- IpO aBTOPCHKI IpaBa, paBa iHTENCKTYaIbHOI BIACHOCTI Ha TOBApH/ MOCIYTH, 1[0 PEANTi3yIOThCS.

7.3.7.6. be3 Oymp-akux 0OMEKEHB 1 MOMEPEAHBOTO Y3roKeHHs 3 Toproeuem noBimomrsita [lmaTikHi cucteMu Ta/abo
uneHiB [ImatkHUX cucTteM mpo OyAb-sKi Mimo3pimi, He3akoHHI abo Hey3ropkeHi 3 bankom mii 3 Bukopucranusim 1K mis
NPUIMHEHHS a00 MOoNepeyKeHHS MOXKIIMBOTO IIaXxpaicTaa.

7.3.7.7. brokyBaTi MOIHBICT TipoBeneHHs omnepaiit 3 [IK na Caiiti Toprosust/s Toprosiii Toumi Toprosiis, Ha CTpOK,
BU3HaueHu [IpaBriIaMu IUTaTH>KHUX CUCTEM, a00 Ha CTPOK, BU3HAYCHUI baHKOM caMOCTIHHO, IPU3YIHHUTH IIepepaxyBaHHs
Bimmkonysanus 3a Onepaunismu, Buuryuuty [Inatixai Tepminamm s odcnyrosysanns I1K, mo nanexats banky, a Takox B
OJTHOCTOPOHHBOMY HOPSAKY BiIMOBHTHUCH BiJl JIOrOBOpY Y HACTYIHHMX BHUIAIKaX, ajie HE 0OMEXYIOUHCh HUMU:

(1) y pa3i orpumanus HeratuBHOI iH(opmariii mpo Toprosuyst Bix IlnarixHOi cuctemu; abo

(2) y pasi HasiBHOCTi 0OCTaBHH, III0 CB1T9aTh IIpo HenpaBoMipHe Bukopuctanus I1K, a Takox oTpumanHs iHpopMariii mpo
BUMHCHHS OTlepalliid, HECAaHKI[IOHOBAaHNX 3aKOHHUMHU BiiacHuKamu (epxkarensmu) [1K; a6o

(3) y pasi mikBiganii Toprosus a00 MOPYIIEHHS CIPaBH MPO HEIIATOCTIPOMOXKHICTH (0aHKpyTCTBO) Toproist; abo

(4) y pasi HecaHKLIIOHOBaHOTO BUKOpHcTaHHs Toproeuem [Inarixuoro tepminamy; abo
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(5) y pasi HaganHsa ToprosiieM HENOCTOBIPHUX, HCUMHHUX MPABOBCTAHOBIIOIOUNX/ PEECTPALIMHUX JOKYMEHTIB, SKIIO
3milicHeHHsl ineHTudikarii Ta/abo Bepudikailii ToproBis (HOro YIOBHOBRXCHUX MPEACTABHUKIB), @ TAKOXK BCTAHOBJICHHS
JaHUX, 110 JA0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(iliapHUX BIACHUKIB TOProBUA-IOpHINYHOI 0COOU, € HEMOXKIIUBUM; 200

(6) sixmo y BaHka BUHHKA€E CYMHIB CTOCOBHO TOTO, 1[0 TOProBelh i HOro MPECTABHUKH BUCTYMAIOThH Bil BIACHOTO
iMeHi; abo

(7) y pasi nonanss ToprosueM 1o banky iHpopmarii 3 METO0 BBECHHS B OMaHy; ab0

(8) y pasi nopymennsa Toproeuem nopsaaxy 30epirants koHpigeHIiHHUX Bigomocteil mpo HomepH 11K, imeHa it agpecu
BnacuukiB [1K, Homepa kirinie; abo

(9) y pasi mHecrutatu Toprosiem ¢ikCOBaHOI MIOMICIYHOI KOMiCiHHOT BUHaropoau baHKy 3a HagaHi MOCIYTH €KBAHPHHTY
y CTpOK, nepenodadeHunii miamyHkTom 7.7.4.2. nynkry 7.7.4. IIpaswn. VY pasi norameHHs Toprosuem 3a00proBaHOCTI IO CIUIATI
(bikcoBaHoi TIoMicsuHoi Komicii banky npotsrom 15 (II’sATHamuATH) KaJleHIApHUX AHIB ITICIsS MPHUIMHEHHS 3IHCHEHHS
Toproeuem onepariii 3 pukopuctanasam 1K nuisxom O0mokyBanHs bankom Hamanoro Toprosiro IlimatixkHOTO TepMmiHala,
Bank po36sokoBye Ilnatixuuii Tepminan Toproeus. Y pasi He norameHHst ToprosueM 3a00proBaHOCTI Yy BU3HAUCHUHN ITUM
MiAITYHKTOM CTPOK, baHk Mae mpaBo BiMOBHTHCH Bijx JloroBopy Ta BuryuuTs [lnatikHuid TepMiHam; abo

(10) sixkmro mamu Micrie ogHa abo aexinbka Ormeparrii, ski kmacudikyrorbess bankom 1 IMaTiKHOIO CHCTEMOIO SIK
[laxpaiiceKi, 10 MATBEPIKYEThCS 3BiTaMu [lmatiHUX cuctem; abo

(11) y pa3i BusiBneHHs (piHaHCOBUX onepaniif 3 BukopuctanaaM 11K, 1o MicTsTh BIAMOBIHO 0 HOpMATUBHUX akTiB HBY
O3HAKH ITIO3PITUX OIepamii (IisUIbHOCTI) a00 PiHAHCOBHUX OIEpallii, o HECYTh penyTaIliiiHi pu3uky s banky; abo

(12) y pasi, sxmo y baHky BUHHKIN MiZO3pu B TOMY, IO (piHAHCOBa omeparis 3AiHCHIOEThCA 3 MOPYIICHHSM BHMOT
3aKOHO/IaBCTBA YKpaiHu a0o ii y4acHUKH, iX NIJIBHICTh UM MOXO/KEHHS aKTHBIB MOB’A3aHi 3 Jieraizaiicto (BiAMUBaHHSM )
JIOXOJIIB, OJICPYKAHHUX 3JI0YMHHUM IIDIIXOM, (DiHAHCYBaHHSAM TEepOpH3MY Ta/ab0 (iHAHCYBaHHSIM PO3IOBCIODKEHHS 30poi
MacoBOTO 3HUINCHHS, a00 i3 BYMHEHHSAM IHIIOTO KPUMIHAJIBHOTO IMPABOIOPYIICHHS abo isHHS, 3a sSKe IepeadoadeHi
MIXHApOJIHI CaHKIIii; a00

(13) y pasi nopymrenns Toproeuem IIpasui [natixkaux cucrem; abo

(14) B inmmx BUMagKax, nepeabadyeHux UM posziaoM Ilpaswmi ta/ado ITpaBmiamu InaTiKHEX CHCTEM.

7.3.7.8. He BimmkonoByBaTH Topro,uo cymu miatexy, ko Onepaliis oruiaty Oyia npoBejieHa 3 MOPYIISHHSIM BHMOT,
BH3Ha4YCHHX J[0oroBOpoM, B TOMY YHCIII He OTuTauyBaTu Oynb-saKy HemiiicHy onepartiro.

7.3.7.9. V pasi HagxomkeHHs 10 banky ockapxkenns Omneparii Bix [epxarens 1K, EmitenTa uu [lnaTixxHO1 cucTtemMu
II0/10 TUIATDKHOI onepanii 3 oruaTu ToBapis/ mociyr 3 BukopuctanHsaM [IK, mo Oyna 3aiiicHena uepes Caiit Toprosus/ y
Toprogiit Touri Toprosiis, NPU3YNMHUTH IIepepaxyBaHHs KomTiB Toprosuto B cyMi Takoi CripHoi oneparii 10 3aKiH4eHHs
nporeaypy ockapxkeHHs CIipHOT omeparlii Juis MPOBEICHHS PO3CIIiIyBaHHS YCiX 00CTaBHH 11 3M1HCHEHHs. SIKIIO KOIITH 3a
CripHoto omeparlieto Bxke Oyiu 3apaxoBaHi Ha paxyHOK ToproBiis paHiie, baHk Mae mpaBo yTpuMatH I1i KOIITH 3 TOTOYHUX
4y MaiiOyTHIX BinmxomyBanp Ha xopucts Toprous, nmosizomusiu mpo 1e Toprosus npotsiroMm 5 (IT'atu) poGounx st
Banky muiB, abo crnimcatu mUIIXoM nederyBaHHS cyMy CripHOI omeparii 3 MOTOYHOTO paxyHKY TOproBus IO 3aKiHYCHHS
nporenypu ockapxkeHHs CIipHO] omeparlii Uit IpOBEICHHS PO3CIiTyBaHHs yciX 00CTaBHH 11 3MIACHEHHS.

3 MeTOI0 NEepeBipKHU MPaBOMIPHOCTI IUIATDKHOI omeparii Ta MPUMHATTSA PIilICHHS IIOAO JOUIIBHOCTI y4acTi B mpoueci
ockapkeHHs/3’sicyBanHss Ormeparntii y BigmoBimHiit [IC bank 3amutye y ToproBus goxkymeHTn (ix Komii), moB’si3aHi 3i
3nificaenoto depe3 Caiit Toproeis/ B Toprogiit Tourni ToproBms mratixHOI omepamniero 3 BukopuctanHsM [IK (komii
JIOKYMEHTIB TOBapHO-KacOBOT'O OOJIIKY, YEKiB PEECTPATOPIB PO3PAXyHKOBHX OMeEpalliii, 3al1CiB 3 TOBApPHO-KACOBOI KHUTH 1
1HII HeoOXiHI JTOKYMEHTH), a TaKoX Oyb-iKy iH(popMaIlio moa0 oO0CTaBUH MPOBEICHHS TaKol IJIATDKHOI omeparii 3
BukopuctansM 1K, a Toproseis, B CBOIO uepry, 3000B’SI3ye€ThCs B CTPOK, Nepeabauennid B m.a. 7.3.4.17. mux I[IpaBwuin,
HasaTu baHky 3anuTyBaHi 1oKyMeHTH (iX KoIIii) Ta iH(pOpMaIlito/IosSCHEHHS I[0I0 00CTaBHUH MPOBEACHHS IIATIXHOI onepartii
3 Bukopucranusam [1K.

7.3.7.9.1. Tlicnsa 3aBepiieHHs Tpouenypu ockapkeHHs CripHOT omeparii, y BUIAAKY, KO 3rigHO 3 IlpaBuinamwu
BignosinHoi I1C bank goBoaute mpaBomipHicTe Omnepariii, kot B cymi CnipHoi omeparii, 3a BUKITIOUCHHSAM KOMiCiiHOT
BuHaropoau banky, 3apaxoByeThscst baHkoM Ha moTo4YHUH paxyHok Toprosus, sikino cymy CripHoi onepattii 0ymno 3aTpuMaHo
Bankom un bank yrprmMas/crincaB xomTh B cyMi CriipHOi oniepartii 3rifiHo 3 yMOBaMH I1bOT0 IMyHKTY [IpaBnr.

Axmio [Jepxarens IIK, Emitent IIK ab6o Ilmartixkaa cucrema 3rigo 3 IlpaBunmamm IlnaTixkHOi cHCTeMH JOBENH
HenpaBoMipHicTe CripHoi omeparii, To cyma KomrTiB 3a Takolo CripHolo omeparii€o, Imo Oyna IONepeaHbOo
yrpumana/cricana bankom 3 ToproBiig BiaoBiTHo 10 1boro MyHKTY [IpaBmit, He moBepTaeThes Ha paxyHoK Toprosiyt. bank
3a 3armuToM TOpProBII HAama€ OCTAHHBOMY JIOKYMEHTH, IO JIOBOJATH 3000B’s3aHHS banky BimmkomyBatu cymy CripHoi
omepariii Ha kopucTb Jlepkartens [1K, Emitenta I1K a6o [TnaTixkHoi cuctemu, sikio Taki nependadeHi [Ipasunamu [InaTixxaoi
CHUCTEMH.

7.3.7.10. He moBepTatu cymy komiciitHoi BuHaropoau (komicii) Toprosiro, cruiaueHy OCTaHHIM Ha KOPHCTh baHKy 3a
Horosopom, no Cripunx, Henilicanx, KpeanroBux omneparisx, mo 3aificenHi depxarensimu I1K gepes Caiit Toprosus/ y
Toprogiii Tourti Toprosus, a TakoX y pasi ckacyBaHHs ToproBiieM TpaH3aKIii.

7.3.7.11. Hopyuatu Toproemro mepeBipky imeHTH(ikamiiianx nokymeHTiB [epxkatens [IK 3 meroro imeHTH®iKamii
MOMMJIKOBHX 1 HeHaeXHUX onepaiii i3 I1K, B)xuBaHHS 3aX0/1iB 110 X 3amo0iraHHIo 1 MPUIUHEHHIO.

7.3.7.12. BigmoBuTt ToproBuro B MiATPUMAaHHI MIJIOBUX BiJHOCHH, BiJIMOBHUTH B OOCIIyrOBYBaHHI/ HaJaHHI TOCIYT
eKBalpHHTY Yy BUIIaJKax, BU3HAUCHNX 3aKOHOMaBcTBOM y cepi [IBK/DT, y Tomy uncni y pasi mopymenHs Toprosuem yMmoB
1010 HaJIaHHS BiMOBITHUX JJOKYMEHTIB Ta/a00 iH(popmallii.
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7.3.7.13. TToBimoMJIATH TTPAaBOOXOPOHHI OPTaHU MPO BCi 0OCTaBUHMU, SIKi MOYKHA PO3IIISAATH K MPOTUIIPABHY JisUTbHICTh
mo1o Bukopuctanus [1K Toprosuem.

7.3.7.14. TlpoBomuTtH mepeBipkn Toproeus 3 MeTOI 3MiHCHEHHS KOHTPOJIIO BiANOBIAHOCTI (D)aKTHYHOI MisUIBHOCTI
Toprosus 3asBieHil.

7.3.7.15. TlpoBoautu po3ciigyBaHHs (akTiB IIaxpalicTBa MPH MPOBEACHHI onepaliii 3 BukopuctanasM [1K gepe3 Caiit
Toprosus/ y miciii peanizamnii ToBapi/mocayr TOProBIis, a TakoXK OIEpAIliid, 0 BUKIUKAIOTH MiI03py B iX MPaBOMIPHOCTI,
BKJIFOYAIOYM MOJIMBICTh BHi3ly YINOBHOBaXXEHUX IMpalliBHUKIB baHky B Micue posramryBaHHs ToproBus i MpOBENEHHS
OMHTYBAaHHA TpamiBHUKIB ToproBus. Po3cnmimyBaHHS 3miMCHIOETHCS BaHKOM, B TOMY YHCHI, HUIAXOM 3allUTy KOIIH
JIOKYMEHTIB TOBapHO-KaCOBOT'O OOJIIKY, KOIi YeKiB, TOSACHEHb MPAIiBHUKIB TOProBIsl 3 MpUBOMY OOCTaBHH 3IiHCHEHHS
Onmnepariii, TOILIO.

7.3.7.16. IlepenaBatu BCro iH(OpMAILito, IO CTOCYeThCcS TOproBId Ta HajaHHS bankom ToOproBito MOCIYT eKBAHpPUHTY,
10 €quHOT MixkOaHKIBChKOI iH(opMariiiHoi cuctemu Exchange-online.

7.3.7.17. BuxonyBatu ne0OeToBi mepekasw 3 MOTOYHOTo(uX) paxyHky(iB) Toprosus, Bimkpuroro(ux) B banky (ITAT
«BAHK BOCTOK», m. Juinpo, M®O 307123), Ha xopucth baHky (oTpuMyBada) 3 METOIO BUKOHaHHS ToproBueM Oyib-
SKMX TPOIIOBUX 3000B’s13aHb niepe bankoM 3a JIoroBopom, B T.4. THX, [0 BHHUKHYTh B MAHOYTHBOMY, OCKiJIbKH Toprosers
ykinageHHsM JJoroBopy HanaB 3roqy baHky Ha BUKOHAHHS IIATDKHUX omnepaniil 3 Oyab-SKuX MOTOYHHUX paxyHKiB Toprosus
B banky, mo nos’s3ani 3 BukoHaHHAM Toprosuem Oyab-KHUX TPOIIOBUX 3000B’s13aHe nepe bankom 3a Jlorosopom.

[opsimoxk Ta cTpoku BUKOHAHHS baHKOM Ne6eTOBOTO IepeKasy 3 IOTOYHOTO PaxXyHKy TOproBIs 11t BHKOHAHHS TPOIIOBUX
3000B’s13aHb Topro.iyt nepex barnkowm 3a JloroBopom nependaveni migposninom 1.8. posainy 1 mux [pasui.

7.3.7.18. 3a pe3ynpTaTaMy MOHITOPUHTY IUIATDKHUX ONepallii 3 BukopucTaHHaM [1K npu3yniHuTH 311HCHEHHS omepartiii,
B TOMY YHCJI 3[[IHCHEHHS ITPOIECUHTY TPaH3aKI[iH, Ta 3yMTUHUTH Ha Yac IPOBEICHHS PO3CIIiTyBaHHS 3M1HCHEHHS 3apaxyBaHHs
komTiB 3a Ormepairiero Ha paxyHok ToproBiis, y pa3i BHHUKHEHHS y baHKy CyMHIBY B ITPaBOMIPHOCTI IUTATKHOT Omepartii,
30KpeMa, y pasi, SKIIO MaTiKHA omepauis Oyia 37iliiCHeHa B OHOMY 3 HaceJIeHUX ITyHKTIB, TEPUTOPIS SKUX € THMYACOBO
OKYIIOBaHOIO.

3 MeTor TepeBipKH TPaBOMIPHOCTI IUIATDKHOI omeparii i gorpuManHs ToproBmem ymoB I1soro [lorosopy, bank
3BepTaeThes 10 Toproeus 3 BUMOIOK HaJaTH JOKYMEHTH (iX KoIii), MOB’sA3aHi 31 3A1HCHEHOO IJIATIXHOIO OMNEpali€ro 3
BukopuctandsaM [1K (kormii TOKyMEHTIB TOBapHO-KAaCOBOTO O0JIIKY, UEKiB PEECTPATOPIB PO3PaXyHKOBHX OIEpaIlii, 3a1uciB 3
TOBapHO-KACOBOI KHUTH 1 1HIIN HEOOXiTHI JOKYMEHTH), & TAaKOXK Oyab-iKy iH(QOpMAIlio 110,10 00CTaBHH IPOBEACHHS TaKOl
TUTATIXHOI onepatii 3 BukopuctanuaM I1K, a Takoxx 1o EmiTenTa i3 BiAMOBiZHUM 3amiuToM 1100 noctoBipHocTi 1K, mo skiit
IPOBEJICHA IIATIXKHA OIlepallis.

B pasi, sxkmo mo 3amuty banky mo Toproeus ta EmitenTa Oyme miaTBepkeHa mpaBoMipHicTh Tpan3akmii mo 1K,
TUMUACcOBO 3aTpUMaHa cyMa IIiJuIArae 3apaxyBaHHi0 bankoMm Ha paxyHoOk Toprosiis.

7.3.7.19. IlpusynuHuTH 3AiHCHEHHS 3apaxyBaHHs Toprosio cymu Onepanii Ha HOro paxyHOK 0 MOMEHTY OTPHUMAaHHS
JIOKYMEHTIB Ta/a00 BiZOMOCTeH, HEOOX1THUX TS aKTyali3alii 1aHuX, SKIIO:

- Toproenem npotsirom 30 KaJeHIAPHUX JHIB 3 MOMEHTY HOTO HAJEXKHOTO 1HPOPMYBaHHS PO HEOOXITHICTh MIIAHOBOT
akTyamizanii nanux npo Toproeus He Oyno 3IHCHEHO aKTyalli3allii JaHHX;

- Bankom Oyno BusiBIIeHO opymeHHs: ToproBiieM BUMOT IIOA0 3/iHCHEHHS [T03aIIaHOBOT aKTyaTi3allil JaHuX Y BUTIaIKax,
nependayenux manynkrom 1.13.2.1.2. nynkry 1.13.2. migposniny 1.13. po3miny 1 mux [Ipaswui.

7.3.7.20. Inmi mpaBa, nepeabaueHi UM po3aisioM IIpasui.

7.3.8. Y pazi naoanns nocnyz Inmepnem-exeaiipunzy bank makoac mae npaeo:

7.3.8.1. Bumararu Binm ToproBms (B Tomy umcai no mowatky peectpaunii Caiity Toprosus B cucremax banky Ta
IIponiecunrosiif ycTaHoBi) HamaTH B baHK OmuC MpoIeaypy OIUTaTH TOBAPiB/MOCTYT, Mpoueaypu HaganHs lepxarensam 1K
TOBapiB /TMOCIYT, a TAKOX IPOIEAYP CKaCyBaHHs OIEpalliil OIUIaTH, MOBEPHEHHS TOBApiB/ MOCIYT, IO PO3MILIYIOTHCS Ha
Caiiti Toprosus.

7.3.8.2. Hagasatu IlnaTixHii cucreMi iH(opMarito, OB’ s13aHy 3 pekBi3uTamu Toprosus (aapecy Micus 3HAXOIKCHHS,
MIOLITOBY azpecy, HoMep TenedoHy/ ¢akcy, axpecy elneKTpoHHOI nmomTH, aapecy Caity Toprois) 3 METOIO BUKOPHUCTAHHS
i€l iHpopmariii B mporpamax IInaTiHUX cHCTEM To 3a0e3MeYeHHI0 Oe3MeKH Ta 3armobiraHHs MaxpaicTBa Mpy MPOBEICHHI
oTiepalliil omyIaTu TOBapiB/MOCIYT Yepe3 Mepexy IHTepHeT.

7.3.8.3. BigmoBuTH B mpoBeieHHI ABTOpH3alii onepamii, mo 3aiicHIoThCs yepe3 Caiit Toprosus, B pasi BiACyTHOCTI
orepaniit Ha npoMy Caiiti Toprosis npotsrom 90 (JleB’stHOcTa) KaleHAapHUX JHIB TOCIILIb.

7.3.8.4. IlpoBoautu nepesipku Caiity ToproBus 3 METOIO 3IiHICHEHHS KOHTPOJIO 3a qotpuManHsM Toprosuem [Ipasun
ITnati>kaUX cucteM Ta yMoB JloroBopy.

7.3.8.5. Bumaratu BuecenHs 3MmiH 1o Caittry ToproBus 3 meroro ycyHeHHs mopymeHb JloroBopy Tta/abo [IpaBumn
[TnaTi>kHUX cHCTEM.

7.3.8.6. 3 Metor0 3amobiranHs Imaxpaickkux omepauiii 3 BukopuctansaMm 11K ugepes Caiit Toprosust camocTiiiHo, 6e3
MOTOJKCHHS 3 TOProBIleM, BCTAHOBJIIOBATH 1 MEPETJIAIATH JIIMITH aBTOpHU3allii (IIIOMICsA4Hi, IOJCHHI, Ha OJJHY OMNepallio i
iH.), K1 BpaxOBYIOThCS ITPH IPOBECHHI ABTOPH3aLIii Omepalliif, mo 3aiiHcHI0I0ThCs epe3 Caitt Toprosi.

7.3.9. ¥ pasi naoannsa nocnyz Topzoeozo exeaiipunzy bank makoyc mae npaeo:

7.3.9.1. Po3mimryBatu cBoro mojirpadiday mpoaykmiro (Hakiaeiku, OykiaeTtn Tomo) y ToproBux Toukax Toprosis.

7.3.9.2. Buryuntu [Inarixauii TepMminan, nepeaanuii Toprosiro bankom, Ta NpunuHATH HagaHHS TOPTOBIO MOCITYTH
EKBaWPUHTY Y pasi, AKIIO MPOTIATOM OCTaHHIX TPhOX MICSIIiB 3a BCTaHOBIEHNM B Toprogiii Touri POS-TepminanioM BiCyTHIH
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edexkTuBHUI cepeHbOMICSIUHUE 000poT y po3mipi 50 000,00 rpusens (IT sTaecsat Tucsiy rpuBeHsb 00 KOMiioOK), SKIIO 1HIIIE
He noromkeHo CTOpOHAMH.

7.3.9.3. IlpoBoautn mnepeBipkn Toprosus (y TOMy 4HCIi B MICIAX peaii3anii TOBapiB/HaJaHHS IOCIYT) 3 METOIO
3[ilICHEHHS KOHTPOJIIO 32 AOTPUMAHHSIM MpauiBHUKaMHu TOproBis MpaBuil 3A1MCHEHHs onepalill 3 Bukopucranusam 1K Ta
ymoB JloroBopy, a TakoX 3IIHCHIOBATH IepeBipky [lnmartiKHoro TepMmiHalia, BCTAaHOBJIEHOTO BaHKOM B MICISX NpUHAOMY
Toprosuem miatexis 3a gonomororo 1K mpu omnarti Jepxxatensmu 11K ToBapis (po0it, nociyr). Toprosels, B CBOIO 4epry,
3000B's13aHUH 3a0€3MEYNTH MOKIIUBICTh IIPOBENICHHS TAaKHX IEPEBIpOK, 30KpeMa, HaJlaBaTH JOCTYII IIpecTaBHUKaM baHky
JI0 MicCIp peanizamnii ToBapiB/ HagaHHS MOcHyr, [InaTiXHUX TepMiHAJIB, JTOKYMEHTIB Ta MaTepialiB IIOA0 BHKOHAHHS
Toproeuem ymoB JloroBopy. Ilin gac npoBeneHHst nepeBipku y Toprosiii Touri Toproeig bank mMae npaBo 3aiiicHIOBaTH
(oTodikcariro Micig BCTaHOBIICHHS [1aTiKHOTO TepMiHaily, BHYTPIITHBOTO iHTEp €pY NMPHUMIILIEHHS, B IKOMY 3HaXOIUTHCS
Toprosa Touka, Ta pacamy 3 BUBICKOIO.

7.3.9.4. 3 Metoro MiHIMI3aIil MOXJIMBUX PU3UKIB 1 30WMTKIB BiJl MIaxpalChbKUX orepamid 3 BukopuctanHsaMm [IK Ta
JorpumanHs Toprosuem npasui 6e3leku 1070 cKoMIpoMeToBaHUX M BTpaueHux IIK bank Mae mpaBo camocTiiiHo, 6€3
MOroKeHHA 3 ToproBiieM, BCTAHOBIIIOBATH JTiMiTH 32 POS-TepminanomMm, a came:

- BCTAHOBHTH MiHIMAJIbHY Ta MaKCUMAJIbHY CyMy ornepailii uepe3 POS-tepminarn;

- OOMEKUTH 3arajibHy cyMy ormeparlii 3a ogniero [1K 3a oqun nens/ TiokaeHs/ micsams uepe3 1 (Oaun) POS-tepminai;

- 0OMexxuTH cymapHuit 000pot no ogomy POS-Tepminany no onepauisax 3 1K 3a neBHuit nepios uacy (IeHb, THXICHD,
MICSIIB);

- BCTAaHOBUTH iHIII oOMexeHHs mono onepaiii 3 I1K 3a POS-tepminanom Toprosus 3riqHo pekomenaariit IlnaTixxaux
CHCTEM Ta BHYTPIIHbOOAHKIBCHKUX TOKYMEHTIB/ pouenyp banky.

7.3.10. Topzoseuvb mac npago:

7.3.10.1. 3Bepratucs no baHky 3a KOHCYJIBTAIIIMH 3 TTUTAaHb, 10 BUHUKJIA Y TOPTOBIIA Y 3B’SI3KY 3 OTPUMAHHAM TIOCITYT
eKBaiipuHry 3a /foroBopom.

7.3.10.2. Bumaratu Bia banky 37iiiCHEHHS CBOEYACHOI OTUIATH CyMHU BimmikoryBaHHS 3a oreparisiMi 3 BUKOPHCTaHHIM
IIK, sixi 6ynu 3aiticHenHi Jepxkatensamu I1K B Toprosiit Touni Toprosust/ uepe3 Caidt Toprosiis 3 Bukopuctanssm [1K, 3a
ymoBu jpotpumanns Toprosuem ymos Jlorosopy, B T.4. Ilopsinky po6otu 3 TIK (Jlomatok 3 o Ipasun), IHCTPYKIIIT 3
OBCJIYITOBYBAHHA T1IK B TOTEJIBHOMY BIBHECI (lomatok 4 mo mux [Ipaswn) (sxmo Toproeenps Hajga€e Mociyra y
cepi rorenbHOTO Oi3HECy), [Ipapwi [1maTiKHAX CHCTEM Ta YUHHOTO 3aKOHOABCTBA YKpaiHU.

7.3.10.3. OtpumyBatu Bin banky nokymeHTansHe miTBEpPKSHHS IPABOMIPHOCTI YTPUMaHHS I'POIIOBHX KOIITIB i3 CyMH
BimmkonysanHs 1o oneparisix 3 BukopuctanuaM [1K abo HesnilicHenHs bankoM ormnati Onepartii.

7.3.10.4. Illomicsrs He mizHinre 10-ro yucia MicsIs, HACTYITHOTO 3a 3BITHHM, OTPUMYBATH BUITUCKH 10 Oreparisx, 1110
Oynu 3aiiicHeni 3 BukopuctanusaM 11K y Toprosiit Touni Toprosus/ yepes Caiitr ToproBus 3a monepeaHiit KaneHIapHUI
MicCsIlib, Ha €JICKTPOHHY aJpecy, BkasaHy y [IpaBouuHi mpo HagaHHs baHKIBCHKOI OCITYTH €KBapUHTY.

7.3.10.5. Inmi npasa, nmepeadadeHi muM poszainiom [paswit.

7.3.11. ¥V éunaoxy naoannsn bankom nocayz Inmepnem-exeaitpunzy Topzoeeyb makosc mae npaso:

7.3.11.1. CamocriitHO BU3HauaTH mporueaypy (crnocodu i Tepminn) nocraBku Jepsxkarensm [1K Toapis/ ymoBH HafaHHS
TIOCITYT, IOBEPHEHHS TOBAPIB / BITMOBH BiJ MOCIYT, oruiadeHux 3 Bukopuctanus [1K wepes Caiit Toprosus, 3 ypaxyBaHHIM
BUMOT TiamyHkTy 7.3.5.3. mynkty 7.3.5. mux [1paBwui.

7.3.12. ¥ éunaoxy naoannsa bankom nociyz Topzosozo exsaiipunzy Topzoseub maxosic mae npago:

7.3.12.1. BinMoBHTHCS BiJ 3iHCHEHHS orepallii 3 BukoprucTanHsM [1K B HACTYIMHUX BHITaKaX:

- y pasi 3akindeHHs ctpoky il 1K Ta/abo BifcyTHOCTI HEOOXITHHUX O3HAK ii MIATIKHOCTI, sAKi nependadeHi [IpaBumamu
IInaTi>kHUX CHCTEM;

- y pa3i HeBianosinHocTi mianucy Jepxarens 11K na IIK Ta mianucy Ha nanepoBoMy JOKYMEHTI, SIKHH oopMIISeThCS 3a
pe3yabTaTaMu Omepaltii;

- sxmo Jepxkarens 1K BiamoBisierbes BBectu [1IH-kon abo Hajgat AOKyMEHT, IO TOCBig4ye Horo ocoly, abo, AKIIo
OyJ10 BUSBJICHO, 1[0 0co0a HE Mae IpaBa BUKopucToByBaTH I1K;

- Y pa3i HEeMOXKJIIMBOCTI BUKOHaHHS omepanii 3 BukopuctanusaM [1K Ha [InatixkHOoMy TepMiHaNi ¥ 3B S3KY 3 TEXHIYHAMH
NPUIHHAMH;

- B IHIIMX BUIAJKaX, epea0aueHnX 3aKOHOIaBCTBOM Ykpainu, 1iumu [1paBunamu ta [TpaBunamu [InaTi>kHUX cucTeM.

7.3.12.2. [lepeBipsaTa AOCTOBIpHICTE KiNbKocTi Omepaniii 3 BukopuctanasM [1K y KoHKpeTHOMY MicIi peatisarii ToBapiB
(po6iT, mociryr) Toprosiis Ta BuMaratu Bif banky HamaHHS 3BiTy TIpo orepariii, mpoBeaeHi 3 BukopuctanusM [1K.

7.3.12.3. 3a moromkeHHsM 3 baHkom camocTiiiHO TpuA0aBaTH MIATDKHI TEPMiHAIM, IO BiMOBINAIOTH TEXHIYHUM
(pyHKIIOHATPHNM) BHUMOTaM 1 BUMoraMm Oe3nekH, ski BctaHoBieHi bankowm, [IponecnHrosoro ycranosoro ta IlnmarixHoio
CHCTEMOIO.

VY pasi, skmio Toproeemp, 3a yMOBH TONEPEIHBOTO MOTOJKeHHA 3 bankom, mpuiimae [IK mo omiratu Ha BiacHOMY
(mpunbaHoMy UM OpPEHIOBAHOMY) IUIATDKHOMY OOJagHAHHI, IO BiANOBima€ TeXHIYHMM ((pyHKIIOHATHHUM) BUMOTaM Ta
BUMOTaM Oe3MeKH, sKi BCTaHOBJICHI baHKoM 171t Takoro o0atHaHHs, BCi MMUTaHHS 1010 BCTAHOBIICHHS Ta 00CIyrOBYBaHHS
TaKOTO CAaMOCTIHHO MPHAOAHOT 0 IUIATIKHOTO TepMiHana (IPOBECHHS PEMOHTHHX poOiT, MOJIEPHI3aIlisl, 3aMiHa IPOTPaMHOTO
3a0e3mneyeHHs To1o) BUpinrytoThes Toprosiem 6e3 yuacti banky.
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7.4. IIJIATIZKHI TEPMIHAJIA

7.4.1. bank 3a6e3neuye BcraHOBICHHS B Toprogiit Touni Toproei [TnatixkHoro TepMinana, He0OX1THOTO sl 3MIHCHEHHS
orepalliii orIaT TOBapiB/mOCTyT (BKIFOYAIOYH IMOCTYTH 3 BHIa4i TOTiBKOBUX KOIITIB) 3 BUKOpucTaHHsM [1K, Ko iHIme He
BU3HAueHO 3a 3rofot0 CtopiH. Beranosnenns bankom B Toprosiif Touni Toprosus IInatixHoro TepMiHana He COPUYHHSE
TepexiJI mpaBa BIACHOCTI Ha 3a3HaveHe 00saaHaHHs Bijx banky mo Toprosis.

7.4.2. Ilepenaua bankom Toprosumro [TnatixkHOrO TepMiHama 3iHCHIOETHCS Ha IMiICTaBI AKTY IpHIHOMY-TIepeaadi, KU
CKJIQIa€Thes 32 HopMoro, po3poditeHoro baHkoM.

AKT mnpuiiomy-tiepenadi Moke HajaBathcs baHkoM ToOproBifo y eleKTpoHHOMY BUTIsAAI 3acobamu  Cuctemu
JUCTAHIIHHOTO 00CITyroBYBaHHs. Y pasi, SKIIo ToproBerp MPOTAroM TPhOX KaICHIApHUX BiJ AaTH BiAnpaBku baHkoM AKTY
NpUoMy-TIepeadi He BUSBHMB HE3roay, AKT NpUHOMY-TIepeaadi BBaXKA€ThCS NPUHHATUM Ta y3ropkeHnM CTOpOHAMH B 1aTy
BignpaBku baHnkom AKTy npuiiomy-niepenadi 3acobamu CUCTEMH JAUCTAHIIMHOTO 00CITyTOBYBaHHS.

VY Oynb-sikomy pasi [InatixHuii TepMiHaT BBOXKAEThCS MepeaHuM Bix banky g0 ToproBis, He3BaKar4H Ha IiAMMHUCAHHS
3i cropoHu ToproBus AKTy npuiioMy-Tiepenadi, skmio depe3 Hajmanuii bankom [lnarixuuit Tepminan Toprosiem Oymo
MIPOBECHO X04a O OHY YCIHINIHY onepallito 3 BukopructanHsaM [1K 3 MeToro omiatu BapTocTi TOBapiB, podIT UM MOCIYT, MO0
peamizytotsesi Topropuem.

3 nmaru nepenaui bankom Toprosuro IlnmatixsHoro TepmiHana Toproeelb Hece BIANOBINAIBHICTH 3a 30€peXKEHHS
[InarixxkHOrO TepMiHana, HOro 3HUILEHHS, MOLIKO/PKEHHS, a TaKOX 3a BTPaTy HUM TOBAapHOIO BUIVIAAY (32 BUHSITKOM
aMOPTH3AIIHOTO 3HOCY).

7.4.3.'Y pasi Haganus bankom [Tnatixxaoro Tepminana, HeooxinHoro g npuiiomy [1K, Toproseus 30008’ s13aHuit HagaTH
MOXJIUBICTb Ta YMOBH JJIsl BCTaHOBJICHHA Ha TepuTopii Toprosoi Touku Toproaist takoro IlnatixkHoro Tepminana, 30KkpemMa,
HAsSBHICTh TOYKH KOMYHIKAIlIHHUX MiIKIIOUeHb, CICKTPHIHOI MEPEXki, 3aXHIICHOT0 KaHally Mepexi IHTepHeT, Tomo, Ta
3MIHCHEHHS TPpoleaypy KoH]irypariii Takoro [1maTi>kHOTO TepMiHaiIa peecTpaliiHUMK JTaHWMU.

7.4.4. bank Mae TpaBO Ha BIIACHUH PO3CyJ MPOBOJUTH MOJIEpHi3alito HajaHoro Toprosito [InmatixHOro TepmiHaina,
3aMiHy mporpaMHoro 3abesnedeHHs [DnatixkHOro TepMmiHaia, a Takox 3aMiny IlinatikHoro TepMiHaia. bank 3aBuacHo (He
mi3Hile HiX 3a 24 roauHu) moBigomisie Toprosis B TeeOHHOMY PEXUMI PO ATy Ta TOUHHUH Yac 3miicHeHHs y Toprosii
Toulli ToproBus 1ii, MOB’SI3aHUX 3 PEMOHTOM/ 0OCIYrOBYBaHHAM/ 3aMiHOI0/ MoJepHi3auieto [InaTixkHoro Tepminana.

7.4.5. Bci BusBICHI (h)aKTH MEXaHIYHHMX IOIIKOKEHb, HECHPABHOCTI, ICcyBaHHS [DIaTiKHOTO TepMiHana, 10 OyiH
3aMmoIisHi IMi 1 9ac Horo ekcrutyaTaii ToproBieM, Ta iHire GiKCyroThes B AKTI IEPBUHHOTO Orsiny (CKiIamaeThes 3a (hopMoro,
po3pobiieHor0 BaHkoM), IKuif € HEBi €MHOIO YacTHHOO J[oroBopy.

7.4.6. ToproBels 3000B’SI3y€THCS

7.4.6.1. IlpuiiasaTa 3riqHo AKTY npuiiMaHHSA-Tiepeaadi [LnaTtixauid TepMiHaT Ta 3a0e3MeUYUTH HOTO BUKOPHCTAHHS VTS
IpUIMaHHS MJIaTEXKIB;

7.4.6.2. JlorpumyBaTHcs mpaBui ekcIutyaTanii [ImaTixHoro TepMiHana, MpaBUI TEXHIKM O€3MEKH Ta MPABUI HOXKEKHOT
6e3neku B ToproBux Toukax Toprosiis.

7.4.6.3. He nepenaBatu [natixHuid TepMiHAJT TPETiM 0c00aM, He AOMYCKATH IICYBaHHS YK BTpaTH I 1aTi>kKHOTO TepMiHaa.
VY pasi nepenadi [TnatixxaOro Tepminana TpetiM ocodam, oro BTpaTu ad0 3HUINEHHS, ToproBelb Hece BiAMOBIIaIbHICTD,
nependayeny JJorosopom.

7.4.6.4. He mpoBOIMTH HISKHX MOJIMIICHD [11aTiXHOTO TepMiHalia, 3a BHHATKOM ITOJIIIICHb, 3TOy Ha SKi Hajnae baHk, a
TaKOX HE poOUTH OyIb-IKHUX 3MiH Y BCTaHOBJICHOMY [lnaTi>kHOMY TepMiHami.

7.4.6.5. He mi3Hilme HACTYITHOTO pPOOOYOTO JHS 3 JHSI BUSABJICHHS OMIKODKEHHS [1aTiKHOTO TepMiHaJIa MMOBIIOMUTH TIPO
ne bank.

7.4.6.6. [lomyckatu 10 poOoTu Ha IlmaTiXXHOMY TepMiHAJI JNHIIE NMpaLiBHUKIB TOProBIls, sIKi YIOBHOB&KEHI HA TaKy
poGoTy BiAmoBiAHUM AOKyMEeHTOM Toproiis Ta o3HailomieHi 3 [Topsakom pobotu 3 IIK (Jogarok 3 mo nux [Ipasun) ta
MPOMIIIN HaBYAILHUHM IHCTPYKTaX 1100 MpaBuiI poOooTH 3 [IaTiKHUMHU TepMiHATIaMH.

7.4.6.7. He 3HalioMuTH TpeTix ocib 3 koHCTpyKIieto IlnaTi>kHOro TepMmiHaia, 1oro TeXHIYHUMH XapaKTEPUCTUKAMHU, 3a
BUKITIOUCHHSIM BUIAJIKiB, KOJIM HaJaHHS Takoi iHpopmMallii BUMaraeTbCs BiIMOBIAHO /0 MOJIOKEHb YMHHOTO 3aKOHOJIaBCTBA
Ykpainu abo As HaleKHOro BUKOHaHHS yMOB JloroBopy.

7.4.6.8. be3 nmoromkenns i3 bankom He mepeminryBatu [Inatixuuil Tepminan 3 aapecu Toproroi TOUKH, 3a3HAUCHOT B
[IpaBounHi mpo HagaHHs BaHKIBCHKOT OCITYTH eKBaHpUHTY (31 3MiHAMH — y pa3i iX BHECEHHS).

7.4.6.9. Ha Bumory banky nmoBepuyTH [Inatixuuil TepMiHa, skuii € BIacHICTIO baHKy, Ta HOT0 CKIaI0Bi YaCTHHH Y CTPOK
npotsiroM 3 (Tppox) pobounx AHIB 3 MOMEHTY OTpMMaHHA Bill BaHKy MOBiIOMIIEHHS NPO OXHOCTOPOHHIO BIMOBY Bif
JoroBopy, ado B MoMeHT 3aMinu [lnaTi>kHoro Tepminana, abo B eHb ykiaaeHHss CtopoHamu [IpaBounHy mpo po3ipBaHHS
Horosopy.

[Ipouenypa nmosepuenns [InarikHoro Tepminana Bixg Toprosi 1o banky odopmittoeTbess AKTOM NpHiioMy-Tiepenadi 3a
¢opmoro, BctaHoBneHoro bankom, skuil miamucyerscst CtopoHamu. B takomy AkTi npuiiomy-mepenadi QikcyroTbes Bci
BUSIBIICH] (DAaKTH MEXaHIYHUX TOIIKOIKECHb, HECIIPABHOCTI, IICyBaHHA [ aTi>kHOTO TepMiHaia Ta iHIe.

7.4.7. Y pasi BusBieHHs: bankoM (akTiB HABMHCHOTO HeBUKOpHCTaHHs Toprosiem IlmaTiKHOTO TepMiHama, HATAHOTO
bankom ToproBiro, a Takok HAaBMHUCHOro HemoBimomieHHs Toprosuem banky mpo HempauesmatHicTs IlnmatixuaOTO
TepMiHaja, baHk Mae MpaBo B OJJHOCTOPOHHBOMY MOPSAKY BiAMOBHUTHUCH Bix JloroBopy.

7.4.8. Toprosmto 3a00poHEHO, 03 MONMEePEeIHLOr0 MOTOJKEHHS 3 BaHKOM, CaMOCTIHO BTPydYaTHCS Y BHYTPIIIHIO
KOHCTpyKIIiro [lnatixkHoro TepmiHana, HagaHoro bankom, Ta/abo B MOro CKJaJ0Bi YaCTHHH. 32 CaMOBUIbHE BTPYYaHHS y
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BHYTPIIIHIO KOHCTPYKIito IlnaTikHoro TepMmiHana, HagaHoro bankom, ta/abo B #oro ckianoBi yacTuHU, ToproBenp Hece
BiJINIOBIIAVIBHICTB, NepeadadeHy myHkToM 7.9.6. nux [Ipasui.

7.4.9.Y pa3i nicyBanns, Brpatu [InaTi>kHoro TepMiHaa, 3HAIIEHHS a00 He TOBEpHEHHs1/ BiIMOBY ITOBepHEHH: Toproeuem
[Inatixuoro Tepminana, Toprosers 30008’ s13aHuii crutatuT banky mrpad 3rigHo 3 myrkroM 7.9.4. nmux [paBui (32 KOXXHUH
TaKU{ BUTIAJIOK).

7.4.9.1. CTopoHHU TOTOMIIHN, IO TTOIIKOKEHHs, HECIIPaBHICTh, BTpaTa, IICYBaHHS Y 3HUIIEHHS [lnaTikHOTO TepMiHaia
HiATBEPIKY€eTbCd AKTOM NIpuiioMy-niepenaui abo AKTOM INEPBHHHOTO OMJIAAY. Y BUIAJKY, SIKIIO HA MIATBEPIKCHHS (aKTiB
TIOIITKOIPKEHHSI, BTPATH, TICYBaHHS 4 3HHIICHHS [lmaTikHOTO TepMiHaia ToproBempb BiAMOBISETHCS Bifl MiAMHCAHHS AKTY
npuiioMy-tiepenadi abo AKTy HEpBHHHOIO OTNIANY, (pakTH IONIKOIKEHHS, BTPaTH, IICyBaHHA 4M 3HMINEHHA IlmatixHOTrO
TepMiHaJIa MiATBEPIUKYIOTHCS BIIOBIIHUMH aKTaMH OpraHisauii, o oOpana baHkoM Ta 3ailiCHIOBaNIa €KCIIEPTHY OLHKY/
pemoHT [lnaTi>xkHOTO TepMiHaA.

7.5. MOHITOPIHI ONEPALINA EKBAHPUHI'Y

7.5.1. ¥ pa3i naoanna baukom nocayz Inmepuem-exeaiipunzy:

7.5.1.1. 3 MeTOr0 BUSBIEHHS ONEpaliii, 10 BUKIMKAIOTH Mi03pY IIOAO iX MPaBOMIPHOCTI Ta BXKUTTA 3aXOJIB LIOJO0
3ano0iraHHs maxpaicpkux onepaniit 3 BukopuctanHsam I1K, bank Mae npaBo 311HCHIOBATH MOHITOPUHT (aHai3):

- iH(opMarlii, sika HaAXOIUTh B cucTeMy banky Ta 70 I[IpoliecHHTOBOi YCTaHOBHM B 3aITUTax Ha ABTOPH3AIIIO OIEpallil,
110 3xiicHIOI0TECS yepe3 CailT Toprosus;

- Mepesiky ToBapiB/ MOCIYT, HIO peani3yloThes/HamawTbess yepe3 Calt ToproBus, Ha BiANOBIAHICTE BUMOTaM YMOB
JloroBopy, BHIIB AisUTLHOCTI, ITEpeNTiKy, 3a3HaueHoMY B [IpaBounHI nipo HajgaHHS baHKiBCHKOI TOCTYTH €KBaWPHHTY.

7.5.1.2. 3a pesynpraTraMu IPOBEAECHOTO MOHITOpHHTY baHk Hampagiisie TOProBIifo NMCHMOBI 3aCTEPEKEHHS B HACTYITHUX
BUIIAKaX, aJie He 00MEXYIOUNCh HUMU:

- SIKIIO MMOTOYHMI 00csT onepariii 3 [TK 3a TrxaeHs/Micsib, ockapxkenux Jepxatensmu 1K abo EmiTeHTOM, TIepeBuIye
5 % (IT’stte BimcoTkiB) Big o6opoty (kinekocti onepartiii 3 I1K ta/abo 3araiapHOI cymMu Takux omepariiii); Ta/abo

- SIKII[O Bi1OYyJ10cs GiNIbIIe HIXK JBOpa3oBe 301IbIIeHHsT 000poTy (00csr/ KinbKicTh onepatiii 3 1K), tocsrayroro npoTsrom
TOTIePEIHIX TPHOX MICSAIIIB, a00 BiOYIIOCS ITEPEBHUINICHHS 3BHUaHOT0 000poTy (KUIBbKicTh onepartii 3 [1K); Ta/abo

- SIKIIO TTPOTATOM OJHOTO JTHS Oyi1o BimxmiieHo Oubire, Hixk 30% (TpuansaTh BiICOTKIB) 3alTUTIB HAa ABTOPHU3AILIIO.

7.5.1.3. bank Mae nmpaBo NPHU3YNUHHUTH MPOBEAEHHS ABTOpH3allil omepallii, mo 3xaifcHioeThea yepes Caiit Toprosug,
MHCHMOBO ITOBIJOMUBIIY IIPO Iie TOProBIs HE Mi3HIlIEe HACTYIHOIO PoOOYOro AHS IMICHs JHS MPU3YNHUHEHHS ABTOpH3amii
oliepamniii, B HACTyITHHX BHUIA/IKaX, ajJe He BUKIIOYHO:

- SIKIIO Omepalii Ha MOMEHT iX 3IiMCHEHHS BHUKIHMKAIOTh MiJO3pY LIOJO iX NMPaBOMIPHOCTI (Ha mifcTaBi iH(opmamii,
oTrpuMaHoi bankom a6o IIporiecnHroBo0 YCTaHOBOIO B PE3yIbTaTi MOHITOPHHTY OIEpariii);

- mopymreHHa Toprosuem BUMOT, 10 BUCYBAIOTHCS IO POAAXKy TOBapiB /HajaHHA mociyr depe3 Caiit Toprosus 3rigHo
yMmoB Jlorosopy;

- pusBneHHs barnkoMm Ha Caiiti ToproBIis ToBapiB/ MOCIYT, sIKi HE BKJIFOUYEHI 10 MEePeNiKy TOBapiB/MOCIYT, 3a3HAYEHOTO B
IIpaBounHi npo HamaHHs BaHKIBCHKOT MOCTYTH €KBAHPUHTY;

- oTpuMaHHs bankom moBimomitenns 3 [Tnartixkuoi cuctemu/ Bin EmMiTeHTa (B TOMY YHCIIi B €IEKTPOHHOMY BHIJISIII) TIPO
Te, o mpoBezeHi Ha Caiiti ToproBis onepariii € maxpaiCbKUMHU;

- orpuMaHHs baHkoM moBimomiieHHs 3 IlmatikHOi cucTeMu mpo mepeBuineHHs Ha Caiti Toprosus IomycTHMOT
(BiamoBigHO 110 [IpaBmit MIATKHOK CUCTEMH) KUTBKOCTI OTepallii Ha MiCsAIlb / TOMYCTHMOTO PIBHS IIOMICSYHOTO 000pOTY
TI0 OTIEpAIlisiM, 3a SIKMMHU NpeJ ABJICHI IPETEH3il;

- y BUIIAJIKaX, BU3HAYEHUX BIMOTaMH 3aKOHOAABCTBa y cepi [IBK/DT.

7.5.1.4. Inst mpUAHSTTS pilleHHS PO BiTHOBJIEHHS ABTOPH3aIii Omepariii, mo 3iicHIo0Thes uepe3 Cait Topropus,
BbaHK MpOBOIUTH PO3IJISL BUILIEBKA3aHUX BUIAKIB 1 HOBimoMIIsie TOProBIis Npo NpUHHITE HUM piteHHs. [Ipu 1isomy, B pasi
IPUIHATTS NO3UTHUBHOTO pitieHHs bank nosinomisie Toprosus B JaHOMY TOBIIOMIICHHI PO ATy BiTHOBIEHHS ABTOpH3allii
omepariiii yepe3 Caiir Toproeis. [lata BimHOBIeHHS onepariii He Moxxe mepeBunryBatd 180 (Cta BOCBMHUICCSTH)
KaJICHJApHUX JHIB 3 MOMEHTY NPUIHATTS pilieHHs: baHKy mpo Npu3ynUHEHHs ornepaiiii.

7.5.2. Y eunaoky naoanna banuxom nocayz Topzoeozo exeaiipunzy:

7.5.2.1. 3 MeTOI0 BUSBIICHHSI IJIATDKHUX OMEpaIlii, 10 BUKIMKAKTh Mi03py MO0 TX MPaBOMIPHOCTI Ta BXKUTTS 3aXO0/IiB
II0JI0 3aro0iraHHs IaxpaichKux omnepamniii 3 BukopucTaHHaM [1K, baHk Mae mpaBo NMpOBOAWTH MOCTIHWIT MOHITOPHUHT
omepaitiii 3 BukopucranusaM 1K B miciisax peanizanii ToBapis/mocayr Toprosus 3a mapameTpamu, ycraHoBIeHUMH [IpaBunamu
[TnaTiHNX cucTEM.

7.5.2.2. 3a pe3ynbTaTaMu IIPOBEAEHOT0 MOHITOPHHTY baHK Moxe:

7.5.2.2.1. mpuitHATH pilIeHHS Tpo 3JiHCHEHHs nomaTtkoBoi imeHtudikamii [epxkarens 1K mumsixom mepeBipku ioro
JOKYMEHTIB, IIPO 110 HAJA€ BiANOBIIHE MMCHMOBE TOPYUEHHs TOProBIIO MO0 KOXKHOI IIEpEeBipKH OKpeMo; Ta/abo

7.5.2.2.2. mpudHATH pIiOICHHS TpPO 3YNMUHEHHS 3MIMCHEHHS OIEpaliii 3 BUKOPHCTAHHSAM IIEBHOTO EJICKTPOHHOTO
IUTATKHOTO 3ac00y Ta/abo Horo BUIIydeHHS; Ta/abo

7.5.2.2.3. npuiHATH pilIeHHS 0OpO MPUIHHEHHS/ THUMYAacoBe INPUIUHEHHS 3ificHeHHs ToproBuem omepamiii 3
Bukopuctansam I1K, npo o nmosigomise Toprosiis micsMoBo; Ta/abo

7.5.2.2.4. IpuiHATH pillIeHHS PO 3yNHHEHHS 3aBEPIICHHS Iepekasy cyMu BinmkomyBanHS Ha paxyHOK ToproBus ais
BCTAHOBJICHHS 1HILlIaTOpa Ta MPaBOMIpHOCTI ITepeKa3y KOIITIB Ha CTPOK, BCTAHOBJICHUI 3aKOHOJABCTBOM YKpaiHM; Ta/abo
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7.5.2.2.5. nanpaButu TOProBIfO MUCHMOBI 3aCTEPEIKESHHS B HACTYITHUX BUIAJIKAX, ajle HE 0OMEXYIHOUNCh HUMU:

- SIKIIO MOTOYHUN 00car omeparriii 3 1K 3a TwxneHb/micsib, ockapxkeHux Jepxarensmu [1K abo EmiTeHTOM Yy TOMY X
camMoMy Micii peanizaiii ToBapiB/HamanHs nmocayr Toprosus, nepeBunrye 5% (I1°sTh BigcoTKiB) Bix 000poTy (KiTBKOCTI
omepartiii 3 [1K Ta/abo 3arampHOI cyMu Takux ornepaitii); Ta/abo

- AKIIO B OJHOMY M TOMY X MicCIli peaini3amii ToBapiB/HamaHHs mociayr ToproBus BinOysocs OibIl HiXK JBOpPa3oBeE
30UIBIIEHHST 000pOTY (00CST/KUTBKICTE omepariii 3 [1K), TocarHyToro mpoTsIroM monepeHix TPhoX MicsIiB, a00 BiIOymocs
NepEeBUILEHHS 3BUYAifHOTO JUIsl MICId peajizalil ToBapiB/HamaHHA 1mociyr ToproBis o6opoty (KinbkicTb onepauiii 3 I1K);
Ta/abo

- SIKIIIO B OJTHOMY i TOMY K MICIIi pealtizailii ToBapiB/HagaHHs Mocayr TOproBIst MPOTATOM OJHOTO THS OYJIO BiAXHIICHO
6inbiie, Hixk 20% (JIBaaaTh BifCOTKIB) 3aMUTiB Ha ABTOPHU3AIlit0, iHIIIHOBaHKX 3a qonoMorow POS-tepMminaa.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. ToproBemp, 110 BUABKB OaXkaHHsS MIAKIIOYMTHCS a0 cepsicy Purchase with Cashback, mae mpaso 3a paxymok
BIIACHOT TOTIBKOBOI BUPYYKH a00 TOTiBKM, oTpuMaHoi 3 baHky, BumaBaTu rotiBkosi komrtu Jlepxkartensm 1K B Toprosii
toulli Toprosist uepe3 POS-Tepminanu. 3aranbHa cyma onHiel Oneparii 3 BUgadi roTiBKY y ToprisenbHiit Touni Toprosus
yepes POS-tepminan 3a cepricom Purchase with Cashback susnauaerscst [IpaBunamu IIaTiKHUX CHCTEM.

7.6.2. bauk B ctpok mpotsarom 10 (Jlecsatu) pobounx mys baHky AHIB 3 MOMEHTY akIenTy 3asBU TOProBIs PO
migkoderns 1o cepeicy Purchase with Cashback saiticHroe migkirodensss TOProBiis 10 3a3HAYEHOTO CEPBICY, IPOBOIUTE
BiJINOBiIHI HanamTyBaHHs Ha POS-TepMminanax.

7.6.3. ToproBeup Brpari HamaBatu Jlepkarensm [IK mocnyrn 3 BUAadi TOTIBKH y TOPTIBEIBHUX TOYKax ToproBis
BUKJIIOUHO y BUMajkax, konu epskateni I1K 3aificHioroTh onepartii i3 3acrocysansam 11K 3 MeToro oruiaTu BapTOCTi TOBapiB,
pobit un nmocayr y Toprosiit Touri Toproaus, He 3aJ1eXKHO BiJf CyMH Takoi oneparlii 3 OIIaTH TOBapiB, poOiT YU MOCIYT.

7.6.4. O6mik Onepartiii 3 BUjadi KOmMTIB y roTiBKoBii dopmi [epxarensm [1K y Toprogiit Tourti ToproBiis 341HCHIOETBCS
Toprosuem.

7.6.5. Texnooriune Ta iH(opMaliiiHe 00ciyroByBaHHss TOProBIld i MPOBEICHHs PO3PaxyHKIB 3 HUM 3a OneparisMu 3
BHJIa4i KOIITIB y TOTIBKOBiH (opwmi, ski 3aificHeni Mixk Toprosuem ta Jlepskarenem 1K, ABTopH3aliis TakuxX oreparii ta
3apaxyBaHHs KOIITIB Ha TIOTOYHHIA paXyHOK TOProBIis, 3A1CHIOETECS HA YMOBAaX Ta y TIOPSJIKY, 110 BU3HAYEHI IIUM PO3IIJIOM
Iparwi, 6e3 BCcTaHOBJIEHHsI BaHKOM J01aTKOBOT KOMiciiHoi BiHaropoau 3a Omneparii Purchase with Cashback.

7.6.6. 3a okpemoto nomosieHicTio Ctopin bank Moske BurutauyBaTtu ToproBito BUHAropo Iy 3a KOXKHY YCIIIIHY ONepaliito
3 BHJa4i KOmTiB y TOTiBKOBiH (opmi Jlepkatensm I1K B Toprosiii Toumi Toproeus yepe3 POS-tepminanmu. B takomy pasi
oriata BUHaropoau Topro.us 3aidcHIOETbcs baHkoM 1momicsuHo He mizHime 10 yncia micsis, SKui CiIiye 3a 3BiTHUM Ha
mifcTaBli AKTy HaJaHMX TOCIYT 3a (POpMOIO, BU3HA4UEHOIO BaHKOM, B SIKOMY 3a3HAuaeThCs 3arajpHUN o0csr Omnepariii
Purchase with Cashback Tta 3arampHa cyma BuHaropomu TOproBis 3a BiAmoBigHuii po3paxyHkoBuil mepiox. Oriata
BuHaropoau Toprosus 37ificHIOETbCS baHKOM B G€3roTiBKOBOMY HOPSIKY Ha MOTOYHMN paxyHOK Toprous, BKa3aHUH B
inauBinyaneHii vactuHi JoroBopy. bank He miznime 5 (IT’sToro) yrcna micsiis, o ciiaye 3a 3BiTHUM, 3000B I3aHUI HaJaTH
Toprogito mianmucanuii 3i cBoro 60Ky AKT HamaHux mociyr y 2 (JIBox) nmpumipaukax. [IpoTsaromM Tprox poOOUMX THIB 3 AHS
OTpUMaHHS AKTa HaJaHHWX TOCIYT, y pa3i BIICYTHOCTI 3amepedeHb BIJHOCHO 3MICTy 3a3HA4eHOl y HbOMY iH(opMariii,
Toprosenp mianmucye AKT, CKpIILTIOE MIEYATKOIO (32 HASIBHOCTI) Ta BiJNPaBIIsI€ MAMUCAHUN eK3eMIUIAP AKTY HalaHUX TIOCITYT
Bbanky.

7.6.7. B pasi mamauas Toproeuem mociyr 3a cepeicom Purchase with Cashback (ommara 3 orpumaHHSM TOTIBKH)
Toprosenp 3000B'S13y€ThCSl JOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOJIABCTBA IOJIO OONIKY Ta BHJa4l TOTIBKOBHX KOIITIB,
30KpeMa, ajie He BUKJIIOUHO, BUMOT, mepeadadeHnx 3akoHoM Ykpainu «[Ipo miatixHi mocayruy», 3akoHoMm Ykpainu «Ilpo
3aCTOCYBaHHS PEECTPATOPIB PO3PAXyHKOBHX OMEpalliil y cdepi TOPTiBiIi, IPOMaJIChKOT0 Xap4uyBaHHs Ta MOCIyT» Ta iH.

7.7. PO3PAXYHKHU MI’K CTOPOHAMMU

7.7.1. Po3paxynku Mmixk bankom Ta Toprosuewm 3a 3filicHeHi 3 BukopucTtaHHsM [IK Omepariii 3aificHIOIOTECS JHIIE B
HaI[IOHAIBHINA BATIOTI YKpaiHHU B MOPSAJKY 1 HA YMOBax, BU3HaA4eHUX J[oroBopoM, B TOMy Yucii M posinom [Ipaswi, Ha
mizcTaBi [LnaTi>kHUX MOBIIOMIIEHD (SKIIO oneparlist 3 Bukopuctanusm [1K 3aiiicHena uyepes Cait Toprosiis) abo Ha miacTaBi
3BitiB (sKI0 onepaitist 3 Bukopucranusam [1K 3aiticHena B Toprosiit Touni Toprosipst 3a gonomoroto POS-tepminana).

Omuata Omnepauiii, mo Oynu 3xificaeni 3 BukopuctanusMm [IK B Toprogiit Touri Toprosust/ gepe3 Cait Toprosus,
3nificHIoeThesl bankom Ha moTowHmi paxyHOk Topromist, Bkazanuid y [IpaBoumHi mpo HamanHs baHKiBChKOI mOCITyTH
eKBalpuHTY (31 3MiHAMH 32 HasIBHOCTI).

7.7.2. Y pazi naoanna bankom nocnyz Topzoeozo exsaiipunzy: Onnata Onepartiii, o Oyinu 371iiiCHeH1 3 BAKOPUCTAHHAIM
IIK B Toprogiii Toumni Toprosis Ta Oyiu IpoBeaeHi 3 TOTPUMaHHAM BUMOT JloroBopy (B ToMy umcii rux [Ipaswin), 3BiT mo
skux OyB HarpaBieHui B bank 10 23 roxuan 20 XBUIIHMH 32 KATBCHKUM YacOM 3BITHOTO JTHSI, IIPOBOIUTHCS baHKOM He mi3Hime
3 (Tpwox) pobdouunx ans banky aHiB 3 aHA niepeaadi 1o banky 3Biry.

IIpoTsiroM mepuux ABOX KaJleHIAPHUX THXKHIB BiJl JaTW HagaHHs mepmioro 3BiTy, bank Burutauye BimmikomyBaHHs 3a
ornepanismu 3 BukopuctanasaM [1K Toprosiro mumie micist otpuManHs miareepmkenas Emitenta [1K nmpo mpaBoMOYHICT
KOKHOT OIepartii.

7.7.3. Y pa3i naoauna bauxom nocnyz Inmepnem-exeaiipunzy: Omnara Onepariii, mo Oynu 3IiHCHEHHI 3
BukopuctanusM [1K gepe3 Caiit Toproeis 10 20:59:59 3a kuiBChKUM 9acoM MOTOYHOTO KaJCHIAPHOTO THSI 3 JOTPUMAHHIM
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sBumor Jlorosopy (B Tomy umcii nux [Ipasmi), mpoBoautscs bankom we misnime 3 (Tppox) pobounx AHIB 3 THSI OTPHMAHHS
bankowm Bix [IponiecunroBoi yctanoBu [1naTi>kHUX MOB1IOMIICHb.

7.7.4. 3a HaaHHS NOCJYT ekBaiipuHry 3a Jlorosopom Toprosens cniiauye Banky komiciio B nopsiiky BU3HA4YeHOMY
numu Ilpasunamu. Komiciiina BuHaropona banky, HajleskHa 10 CILUIATH 32 HajaHHA BaHkoM mocayr ekpalipuHry,
cmiiauyerbest ToproBueM y HacTymHOMY HMOPSIAKY:

7.7.4.1. Omnara KoMiciiHOi BHHaropoau (KoMicii), IO PO3PaxOBYETbCSA BiX cymMu KoxkHOi Omeparii, 3aiificHeHOT 3
BukopuctaHaaM I1IK, 3ailicHIO€ThCS IUIIXOM yTpUMaHHSI baHKOM cyM KOMIcCiiiHOT BUHaropoau i3 cymu BinurkonyBaHHS B
JIeHb TiepepaxyBaHHs baHkOM KoITiB Ha KOpucTh Topropis abo B JCHb 3apaxyBaHHS CyMH BimmkoayBaHHS (OIutaTé
omeparli) Ha paxyHok Toprosis, Bimkputuii B BaHKy, IIIsSXoM aeOeTyBaHHS IMOTOYHOTO paxyHKy Toprosums (3a Horo
[HMChbMOBOIO 3rOfI0K0, HamaHow bauky), Bigkputoro B Banky (ITAT «BAHK BOCTOKy», m. Quinpo, M®O 307123), B
MOPAAKY, periiaMmeHToBaHOMY Tiapo3ainoM 1.8. pozminy 1 mux [IpaBui.

7.7.4.2. KomiciifHa BHHAropo/ia 3a 37iiCHeHHs pO3paxyHKiB 1o orepallisM 3 BukopuctanHsaM 1K 3a koxxHy 3apeecTpoBaHy
OJIMHHUIII0 TEPMIHATIBHOrO 00JIaIHAHHS, 110 HE pO3PaXOBYEThCS Bl CyMH KoxHOI Onepatii, 37iiicHeHo1 3 BukopuctanusM [1K
(manmi — «@ikcoBaHa KOMICisi»), HApaXOBYEThCS BaHKOM MIOMICSYHO B OCTAHHIH KaJCHIAPHUHM JEHb MICAISA, B SIKOMY
HaJIaBaJIKCh ocmyru baHky, 3 ypaxyBaHHAM HACTYITHOTO:

- y pasi, sixmo POS-tepminan Oyno BcraHoBieHO Y Toprosiif Touri Toprosus 3a 3 abo MeHIIe KUIBKOCTI KaJeHIAPHUX
JHIB 710 KiHLS Micsud, B sskomy POS-tepminan BCTaHOBJIEHO, TO 3a Liel Micslb (ikcoBaHa KOMiCisd He HapaxOBYETbCS Ta HE
YTpUMYEThCSA baHKOM;

- Y pasi, SKII0 IPOTArOM KaJleHIapHOro Micsug, B skoMy CTopoHH po3sipBanu Jlorosip, Toproeuem He 0yno IpoBEICHO
gyepe3 POS-tepminan xomnoi omepariii 3 BukopuctanssaM 11K 3 MeToro omiaté BapTOCTi TOBapiB, poOIT 4M MOCIYT, L0
peaiizytoThcsi ToprosiieM, To 3a Iieil Micsllb (ikcoBaHa KOMICIS He HapaXOBY€EThCS Ta HE YTPUMYEThCsl baHKoM.

Bank camocTiiiHO crcye Taky KOMICit0 3 OyIb-sIKOTO TOTOYHOTO paxyHKy Topromiid, Bimkpuroro B baHky, nuisxom
Je0eTyBaHHS MOTOYHOIO paxyHKy Toprosiis (3a HOro MMCHMOBOIO 3r0/1010, HaJJaHOI0 baHKy) y HOPSIKY, periIaMeHTOBAHOMY
miapo3aitoM 1.8. po3miny 1 nwmx IpaBun, abo yrpumye ii i3 cymu BiamkomyBaHHs Ha KOpUCTh TOPTOBIIA 3a ONepaIlisaMu 3
Bukopuctanusm [1K.

V Bumanxy, sikuo Toproeeip He Ma€ BIIKPUTHUX MOTOYHHX paxyHKiB y Banky abo Ha motodHOMy(HMX) paxyHKy(ax),
BIIKPUTHX B BaHKy, BIZICYTHI KOIITH B JOCTaTHIA CyMi, a TaKO>XK HEMOXJIMBO YTPHMAaTH HapaxoBaHy 3rimHO [loroBopy
(bikcoBaHy KOMICiF0 3 cyMH BimmkojayBaHHS Ha KOPUCTh TOpProBIlsA, HapaxoBaHa (hikCOBaHA KOMICIS MiJJIATae CIUIaTi
ToproBuem caMmocTiiiHO Ha paxyHOK banky, Bkazanuii B IlpaBoumHi mpo HajaHHS BaHKIBCHKOi NMOCIYTM €KBalpHHTY,
IIOMICSYHO 710 25 4Kcia Micslls, 10 HacTae 3a PO3paxyHKOBUM MicslieM (TOOTO MicsAlleM HapaXyBaHHs KOMicii).

B pa3si mecrutatn ToproBiieM cyM HapaxOBaHHUX KOMICIH 10 25 duciia MicsIs, HACTYITHOTO 32 PO3PaXyHKOBHUM MicCSIIeM
(ToOTO MicsilieM HapaxyBaHHS KOMICii), cymMa HapaxoBaHOI Ta HecIIaueHOoi (DiKCOBAHOI KOMICii BBOKAETHCS MPOCTPOUCHOIO
3a0oproBaHicTio TOProBIlst Ta NEPEHOCUTHCS HA PAXYHOK MPOCTPOUCHUX KOMICiH 3 HACTYITHOTO KaJIeHAApHOT O JHS. Y IIbOMY
BHIIQJIKY CIUTaTa MPOCTPOUYCHOT KOMICIT 3aiiicHIOEThCS TOproBiieM Ha paxyHOK ISl OTUTATH IPOCTPOYCHOT KOMICIT, BKa3aHHUH
B [IpaBounHI ipo HajaHHS baHKIBCHKOT TOCTYTH €KBAUPHHTY.

7.7.5. Cmoponu oocaznu 6e3ymo6HoI 3200U U000 HACMYRHUX YMOE:

7.7.5.1. BianosigHo a0 ITpaBui miaTi>KHUX CUCTEM Ta/ab0 y 3B 3Ky 3 OTpUMaHHIM TOProBIleM IMOCIYTH €KBaWPHHTY 3a
JoroBopom, 3 TOpropIist MOXKyTh OYTH CTSATHYTI KOINTH B cyMax 37iiicHeHnXx Mixk Toproeuem Ta Jlepxxarensavu [1K onepartii
3 BukopuctanusiM 11K, B Tomy umcmi, Illaxpaiicekux omepauiii, Henilicaux omepariii ta/abo KpemuroBux omepamiii.
3a3HaueHi KOIITH CIIHCYIOThes [ImaTikHuMu cucteMamu 3 banka Ta moBuHHI OyTH BianikoaoBani banky Toprosiem Ta/abo
cTaryroThest 3 Toproeis Oesmocepennbo bankom Ha kopucth [lepxkarenie ITK-kmientiB banka (6e3 ydacti IlmaTikauAX
cucteM). Toproers 3000B13y€ThCs CIUTATUTH/BIANIKOYBATH Ha KOPUCTh BaHKY CyMH KOIITIB 32 3a3HAYCHUMH OIEpallisiMy,
a TaKOX CIUIATUTH Bci BUTpaTu baHka, MoB’s3aHi 31 3MIHCHEHHAM BIJMOBITHUX IUIATEXiB (B TOMY YHMCHi, aje He
00MEXKYIOUHCh, KOMICIT IHIIMX OaHKiB, [IMaTi HUX CUCTEM, OB’ sI3aHi 3 MEePEeKa30M/ITOBEPHEHHSIM TaKHX KOIITIB, KYITBJICIO
1HO3EMHOT BaJIFOTH).

7.7.5.2. Yxnananasm Jlorosopy Toprosels Hanae banky 0e3yMOBHE IpaBO yTPUMYBATH i3 CyM HOTOYHUX UM MaOyTHIX
BinguikoxyBaHb, HaISKHHUX [0 epepaxyBaHHs TOProBIfo, TPOIIOBI KOIITH B PO3Mipi IPONIOBHX 3000B’A3aHb, 10 BUHUKIN
(4u BUHUKHYTH y MaiOyTHbOMY) Y TOPTOBIS y 3B 513Ky 3 OTPUMAaHHSM IIOCIYT €KBaWpHUHTY 3a JIoroBOpOM , B TOMY YHCII
cymu Orepariiif, TpoIIoBi KOIITH 32 SIKUMH I UIATaloTh moBepHeHHIo [epxkatento [1K, 30kpema, ane He BUKIIIOUHO:

- JUI oriaTH/BimnikoayBanHs Toproeiem banky cym, nependoadenux m.m. 7.3.4.23. m. 7.3.4. uux [1paBwui;

- cymu CHipHEX orepariil, sKi moTpeOyroTh po3CiiTyBaHH:, 10 3SICYBaHHS YCiX OOCTaBUH 32 TAKAMU OIIEPALliSIMH;

- TOIIIO.

7.75.3. Y pasi BiACYTHOCTI/HEIOCTATHOCTI HAJIXOKCHb TI'POIIOBHX KOINTIB HAa KOPUCTh TOProBIs Bix 37iHCHEHUX
Onepaniii Ta/abo He3ailicHeHHsT baHKOM 3 OyIb-SIKHX IHINMX MPUYUH YTPUMaHHA i3 CyMHU BinmkoayBaHHS CyMH KOMICIHHOT
BUHArOpoAx Ta/abo cyMH IHIIMX TPOIIOBUX 3000B’s13aHb TOProBIis, 10 BUHUKAIOTH IIPH OTPUMAaHHI MOCIYT eKBalpUHTY, B
TOMY YHCIi, 3 ToBepHeHHs komTiB Jlepxaremto 11K, Toprosers 30008’ s13aHuit npoTaroM 2 (/IBox) poOodnx JHIB 3 MOMEHTY
OTPUMAaHHSA BiJIIOBiIHOT MCEMOBOI BUMOTH baHKy (32 BUHATKOM BHUIAJIKIB, KOJIM IHIIMH CTPOK BU3HAYEHHH B IBOMY PO3ILITL
IIpaBun) comatutu banKy cymMu KOIITIB, IO CKJIagaroTh 3aboproBaHicTs nepen bankom ta/abo cymu Omepartiif, TpoIIoBi
KOILTH 32 SIKUMH IUIAraioTh nosepHeHHio Jepxkatento [1K, Ha paxyHOK, BKa3aHuUil y Takiii MuCbMOBIiH BUMO3i baHKy.

7.7.5.4. Toprosenp Takox Hanae banky 3rony Ha 3pilficHeHHS BaHKOM IUIaTDKHHMX omepariif 3i CITMCAHHS T'POIIOBHX
KOIITIB 3 HOTOYHUX paxyHKiB Toprosiy, BinkpuTux y banky, muisixom nebeTyBaHHS B po3Mipi, HCOOXiAHOMY ISl BHKOHAHHS
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Toprosiem 3000B’s13aHb, 0 BUHUKAIOTh PH OTPUMaHHI TIOCTYT eKBapUHTY 3a JIoroBOpOM, B TOMY YHCIIi 31 CIIUCAHHS CyM
MTOMMJIIKOBO (y TOMY YHCIIi [IOBTOPHO) 3apaxOBaHUX Ha KOPUCTh TOProBIIs TUIATEXKIB, a TAKOXK 31 CITUCaHHA cyM o Orneparrisx,
no sikux bankoMm ozepxkano ockapxxeHHs Bif Jepxkatens I1K, Emitenta abo IlnatixHOi cucteMu. Yci IIaTixHI oneparii,
BUKOHaHI baHkoM 3 moTo4yHuX paxyHkiB Toprosus, BiAKpUTUX y baHKy, 3 MeTOl BUKOHaHHA TOproBleM ILIaTeXiB 3a
JloroBopowm, € akiienToBaHUMHU TOProBIEM.

7.7.6. B pa3i ockapskenHs Onepanii B ApOiTpaskHoMmy KomiteTi [lmaTixHOT ccTeMu Ta IPUHHATTS pilIeHHS Ha KOPHUCTD
Hepxatens 11K, na Bumory banky Toprosels BiankooBye banky Bci MalfHOBI BUTpaTH, OB’ sI3aHi 3 ApOiTpaxeM, IPOTAroM
5 (I’sitn) poOoUYMX THIB 3 AaTH BiANpaBIeHHsS baHKOM MHCHMOBOI BUMOTH Ha 3a3HAYCHHWH y TakKid BUMO31 paxyHoK. [Ipu
IILOMY ITIITBEP/UKCHHSAM ydacTi B ApOiTpaxkHOMY KoMiTeTi BinmosinHoi [TnaTixkHoi cuctemu € ["apanTiitanii tuct ToproBus
PO CBO€ OakaHHsI MPOJOBXKYBAaTH IPOLEAYPY OCKap>KEHHS B ApOITpaKHOMY KOMITETI Ta BIALIKOAYBAaHHS BCIX BUTpatT
Banky, MoB’s13aHUX 3 y4acTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BimmkomyBanHs TopropueM Ha KopucTh baHKy BuTpar, skux baHk 3a3HaB y 3B’s3Ky 3 HaJlaHHS TOProBIO
MoCIyT ekBaiipuHry 3a JloroBopom, Moke Oytu HapaxoBaHo [1/IB BiAmoBiAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHMUIIA TA THIHA KOH®ITEHIIMHA THOOPMAIIISA

7.8.1. Inpopmanis mono Hepxarens [1K ta 3aificHeHi HUM onepartii, sika ctaia Bigomoro CTopoHaM y poreci BAKOHAHHS
JloroBopy, CTaHOBUTH OaHKIBCHKY TaeMHUIO. Ykiamaroun Jloroeip, Toproserp mnpuiiMae Ha cebe 3000B‘s3aHHS
JOTPUMYBATHUCh MPABOBOIO pEeXUMY 30epiraHHis Ta HEpO3TOJIOMIeHHsS OaHKIBChKOI TAeMHHMIN, IO BU3HAYEHHH
3aKOHO/IaBCTBOM YKpaiHu Ta Jlorosopom.

7.8.2. Bigomocrti npo wHomepu I1K, imena ta aapecu [lepxkarenis [IK, matu crumBy crpoky nmii 1K, HoMepu kiimie €
KOH(]iIeHIITHUMY 1 HE MOXKYTh OyTH CKOIMiHOBaHi, PO3MOBCIO/KEH], 30€pexkeH] Ha IHIIUX HOCIIX a00 BUKOPUCTaHI SKUM-
HeOyAb IHIIMM crocoOoM, Ha iHIIOMY oOnamHaHi abo Ais iHIIMX Lijdel, He mepenbaueHUX UM po3zaiiom [Ipaswui.
ITopymenHs 1mporo myHkTy [IpaBwin Oyne TioyMaymTHCh SK MpoTunpaBHi Aii ToproBus Ta mpu3Bene J0 OJOKyBaHHS
TIPOBENICHHS TPAH3aKIi{ Ta IpUNUHEHHs HagaHHsI bankoM Topro.ifio MoCIyrn eKBaipuHry.

7.8.3. ToproBeup Hamae mpaBo (m03Bi) banky poskpuBaté iH(OpPMAIiI0 CTOCOBHO TOpProBiid Ta HOro omeparii, 110
CTAaHOBUThH OAHKIBCHKY TAEMHHIIIO, HA MTUCHMOBY BHMOTY BIIIOBITHUX OaHKIB-KOPECHOHICHTIB (B TOMY YHCJ 1HO3EMHHX
0aHKIB-KOPECIIOHJICHTIB), SIKIIO TaKe PO3KPUTTS IOB’sS3aHE 13 MPOTUIIE0 JieTami3alii (BiIMUBaHHIO) TOXOJIB, OTPUMaHUX
3JIOYMHHUM LUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3MOBCIO/HKEHHS 30p0i MacOBOTO 3HUILIEHHS.

7.8.4. Toprosenp Hajae banky mpaBo 3BepraTncs 3 MeToro oTpuManHs iH(popMmarii npo Toproeus Ta #oro ¢iHaHCOBHI
CTaH JI0 TPeTiX 0ci0, 6e3 HeoOXiTHOCTI OTPUMAaHHS J0AATKOBOI MMCBMOBOI 3roau Toproeis Ha 1ie. baHk 3000B’A3yeThCs
BUKOPHCTOBYBATH OTPUMAaHYy iH(pOPMAIIiI0 JIMIIIE 3 METOI0 3aXUCTy Ta peanizalii npas banky 3a JloroBopom.

7.8.5. ToproBenp Hamae banky mpaBo (0€3BiIKIMYHO JO3BOJISIE) MepeaaBaT iHpopmalliro/ qokyMeHTH TOproBIio B
SJICKTPOHHOMY BHTJISII Yepe3 He3aXUINEHI KaHaIH 3B’ 3Ky 1 puiiMae Ha ceOe BCi TIOB’s13aHi1 3 UM PU3HKH. B IbOMy BHUITaIKy
baHk He Hece BiNOBIJANBHICTh 3a JOCTYH TPEThOI CTOPOHH 0 iH(OPMAILii, [0 MICTUTh OAHKIBCHKY TAEMHUIIIO, & TAKOXK 32
BTpaTy Ta/a00 MOLIKOPKEHHS iH(opMaii, 0 BUHUKIIM y 3B’ 513Ky 3 Iepenadeto iHdhopMalii 3 BAKOPUCTAHHIM HE3aXHICHUX
KaHaJTIB 3B’513Ky. Y pasi IOCTYITy TPEThOi 0cOOM 710 Takoi iH(opMallii BBakaeThes, o TopropiueM HagaHo baHKy J103Bi Ha
PO3KPHTTS iHPOPMAIIii, TKa MICTUTh OaHKIBCHKY TAEMHHUITIO IOJI0 TOPTOBIA Y MEKaX, OTPUMAHUX TPETHOKO 0CO0OIO.

7.9. OCOBJIUBOCTI BIATTIOBIJAJIBHOCTI CTOPIH

7.9.1. ¥V paszi HeBUKOHaHHS a00 HEHAJIEKHOTO BHKOHAHHs 3000B's3aHb, BCTaHOBJIEeHUX JloroBopom, CTOpOHU HECYTh
BiJINOBITAJTBHICTh BIAMTOBIIHO /10 YHHHOTO 3aKOHOMaBCTBA YKpainu, [Ipaswi Inatixkaux cuctem ta Jloropopy.

7.9.2. Y BHIaJKy HECBOEYACHOTO BHKOHAHHS ToproBieM Oyab-iKHX TPOIIOBHX 3000B‘s3aHb mepen bankoMm 3a
Horoeopom, Toproselis criadye Ha Bumory banky nento B po3mipi 0,1 % Big HECBO€4acHO CIjIaue€HOi CyMH 3a KOXKEH JIeHb
MPOCTPOUCHHS TJIaTeXYy, aje He Oible MoABiitHOT 00ikoBO1 cTaBku HamioHansHOTro 0aHKy YKpaiHu, IO Aisiia B Mepiof
MPOCTpOUCHHS. PO3paxyHOK IeHi 3IIHCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHIApHOTO JHS IICJIS AaTH, KOJIH BiJIOBITHE
rpoIIoBe 3000B’s13aHHS MaJlo OyTH BUKOHAHUM 1 IPUINUHAETHCS B JCHb TOBHOTO BUKOHAHHS 3000B’ I3aHHS.

7.9.3. Y BuNaJKy HECBOEYACHOTO BHKOHaHHS baHKOM Oy/b-SKMX TpomoBuX 3000B‘si3aHb mepen ToproBiem 3a
HoroBopom, bank crmadye Ha Bumory Toprosus meHto B po3mipi 0,1 % Bin HECBOEYaCHO CILTAUYEHO! CYMH 3a KOXKCH JICHb
MPOCTPOUCHHS IUIATEXY, alle He OLTbIIe MOABIHHOI 00IIiKOBOI cTaBkM HarioHampHOTO OaHKy YKpaiHu, IO Jisiia B Iepiox
MPOCTpoUeHHs. PO3paxyHOK MeHi 3MiiCHIOEThCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHJAPHOTO JHS IICJIS JaTH, KOJIH BiJTIOBiTHE
rpoIIOBe 30008’ sI3aHHS Maj0 OyTH BUKOHAHUM.

7.9.4. ToproBeup Hece MOBHY MaTepiabHy BiAMOBINANBHICTE 3a [LmaTikaMIA TepMiHal, sskuii OyB HagaHui oMy bankoM,
Ta oro ckiajoi. Toproeenps 3000B’13aHUI CIUTATUTH Ha KOpUCTHh baHky mTpad y po3mipi:

(1) AJ151 POS-TEPMIHAJIA 1 KJIIACY TA 2 KJIACY:

- 7 000,00 rpuBennb (Cim THcsu rpuBenb (0 komiiiok) 3a BTpary um He moBepHeHHs POS-TepMminana 1 ximacy abo
nepenaay POS-tepminana 1 xmacy TpetiM ocobam, abo 3a 3amofisiHHS Xo4ya O OfHi€l 13 HaCTYmHUX HecnpaBHocTed POS-
TepMiHaiy 1 xmacy:

a) POS-tepminan 1 kiaacy po36uTHIA Ta HE MiJISITA€ PEMOHTY;

b) POS-tepminan 1 kiacy Mae 03HaKH MOTPAIUISTHHS PiAWHA 200 IHIIOT PEYOBHHI,

€) B POS-tepminai 1 ki1acy 03HAKH KUTTEAISUTLHOCTI KOMaX.
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- 2 000,00 rpuBens ([Bi Tucsaui rpuBensb 00 komiiiok) 3a BTpaTy 4m He moBepHeHHs POS-tepminana 2 kiacy abo
nepenady POS-tepminana 2 kiacy TperiMm ocobam, abo 3a 3amofisiHHS xo4a O ojHi€l 13 HacTynmHUX HecnpaBHocTelr POS-
TepMiHalTy 2 Knacy:

a) POS-tepminan 2 kiaacy po30UTHIA Ta HE MiIJSIFA€ PEMOHTY;

b) POS-tepminain 2 kiacy Mae 03HaKH MOTPAIUISHHS PiIuHKA a00 IHIITOT PEYOBUHH;

c) B POS-tepminani 2 kiacy 03HaKH KUTTEMISIIBHOCTI KOMaX.

- 1500 rpuBensb (Oana Tucsiya m’sitcot rpuBedb 00 komiiok) 3a BTpaTy 3apaaHoi 6a3u.

- 4 500 rpuBens (YoTupu Tucsayi m’arcor rpuBenb 00 komiliok) 3a BTpaTy niH-maja abo 3a 3anoisHHs Xxo4ya O oHieT
13 HACTYITHUX HECIIPaBHOCTEH MiH-TIay:

a) TIOIIKO/KEHHS KOPITyCY;

b) momkomkeHHs expany;

C) miH-1Iax Ma€e O3HAKHU MOTPAIUIHHS PiauHu ab0 IHIIOT PEYOBHHM;

d) B miH-mazi 03HaKM KUTTEAISUIBHOCTI KOMaX.

- 500 rpuBenn (I’sitcot rpuBens 00 komiiiok) 3a BTpaTy OJIOKY KHMBJICHHS 200 3apsTHOTO MPHCTPOIO, abo OJIOKY
JKUBJICHHS 3apsiiHOT Oa3u.

- 1000 rpuBensb (Oana Tucsua rpuBens 00 komiiiox) 3a 3amoistHHs xoua 6 OfHI€ET 13 HACTYTHUX HecnpaBHocTel POS-
TepMiHaty 1 knacy abo miH-naay:

a) MOIIKOMMKEHHS KOPITyCy ab0 BiACYTHICTh YaCTHH KOPIIYCY;

b) momkomkeHHs THI3AA TS MIAKITIOYEHHS 3apSITHOTO MPUCTPOIO ab0 OIOKY JKHUBICHHS;

C) MONIKOKEHHS PO3’eMY IUIS aKyMyJISITOPHOT OaTtaper;

d) momkomKeHHs / BIACYTHICTh KPHIIKYM IPUHTEPA, BaJIMKa IPUHTEPa ab0 HOro MeXaHi3MiB,;

e) mosimomienus Ha ekpani: ALERT, Alert Irruption, Irruption, Unauthorized, mo3nauku criericuMBoIIiB - @) abo :(; mpu
HasBHUX O03Hakax naainHsa POS-tepminana abo 3a HasIBHOCTI CIi/IiB MOMKOKeHHS Kopiycy POS-tepminana;

f) momIKoKEeHHS 3YMTyBaYa dima / 3YMTyBada MarHiTHOI TOJIOBKH;

Q) MOLIKOKEHHS JUCILIES;

i) MexaHiYHe MOIIKO/PKSHHSI KOMYHIKAI[IHHUX TOPTIB;

J) momkomkenns knasiatypu POS-Tepminana/ miH-maza.

- 300 rpuBens (Tpucra rpuBens 00 komiiiok) 3a:

a) 3a0pyAHECHHS, [0 BUMAraroTh MpoBeaeHHs pobiT 3 unctku POS-Tepminana (1 kimacy a6o 2 kiacy);

b) Brpata akymymsitopHoi Gatapei;

C) BTpara sim-KapTKH.

(2) AJIAA POS-TEPMIHAUJIA 3 ceHcopHOIO KiaaBiaTyporo-ekpanom moaesti AXIUM:

- 10 000 rpuBenb (Jecatn Tucsiy rpuBenb 00 komiiiok) 3a BTpaTy un He noBepHeHHs1 POS-Tepminana abo mepenaqy
POS-tepminana TpetiM ocobam, abo 3a 3armomistHHS X04a O OJIHI€T 13 HACTYIMHUX HecnpaBHocTed POS-tepminany:

a) POS-tepminan po36uTHii Ta He i IATae pEMOHTY;

b) POS-tepminan Mae 03HaKH NOTPATUISIHHS PiTHHHU ab0 iHIIOI PEIOBUHY;

) B POS-tepmiHalti 03HAKH KUTTEMISUIIBHOCTI KOMaX.

- 500 rpuBenn (II’sitcot rpuBens 00 KomiitoK) 3a rCyBaHHs / BiICYTHICTE 3apsiAHOTO OJIOKY.

- 1800 rpuBens (Onna THcsiua Bicimcor rpuBeHb 00 komiiiok) 3a 3anomistHHsS Xxoua O OnHiEl i3 HACTYITHHX
HecripaBHOCTeH POS-Tepminay:

a) MOMIKOPKEHHS / BiICYTHICTh KPHUIIKH IIPHHTEPA,;

b) oo keHHs / BiZICYTHICTH KPUIIIKH OATapEHHOTO BiJCIKY;

C) BiACyTHICTB GaTapei;

d) momKkomKeHHS THi3a OJI0KY KUBJICHHS,

€) MOMIKO/KeHHSI MATHITHOT TOJIOBKH piiepa CMyTH;

f) momkopKeHHS 3uMTYBaYa vira,

£) MeXaHiYHe MMOIIKO/DKEHHS TOJOBKH TEPMOIIPUHTEDA;

h) 3aryGmennii abo MOMIKOKEHUH BaTMK MPUHTEPA;

1) TOMIKO/PKEHHS AUCIUIES (aJie TepMiHall IPOJOBKYE MPAIFOBATH);

) moIKoHKEeHHs Kopirycy (aixe POS-TepMmiHan mpomoBKye MpamoBaTH).

Ilpumimxa: J{na uineit uporo nyskry [lpasun nin Bmpamoro POS-mepminana CTOpoHN BBaXKaroTh, B TOMY YHCIHI,
MOIIKOKEHHS 41 TpHUBEACHHS [ImaTiXHOro TepMmiHaia y CTaH, SIKHH YHEMOXKIIMBIIIOE HOTO PEMOHT Ta/abo MpUBEACHHS B
pobouwmii craH.

Tpad migmsrae corati Toproeuem npotsrom 5 (IT°atu) podounx mHIB 3 gatu mignucanas CTOpoHaMu AKTy pUHOMY-
nepenavyi/AKTy MEpBUHHOTO OIVISAY, SKUH MiATBEpIPKYe (PaKTH MOIIKOMKCHHS, BTPATH, IICyBaHHS 4u 3HUIEHHI POS-
TepMiHana, abo mpotarom 5 (I1°stu) pobounx AHIB 3 naTh BignpasiaeHHs bankom Topropuio NHCEMOBOT BUMOTH PO CIUIATY
mrpady (ko Toproeers BiIMOBHUBCS BiJl MIAMMUCAHHSI AKTY IpUHoMy-Tiepenadi abo AKTy HIEpBUHHOTO OTJIsIy). Toproserp
crutadye mTpag Ha KopucTh banky Ha paxyHOK, BKazauuii B [IpaBouunHi mpo HagaHHs baHKIBCBKOI OCITYTH eKBalpuHTY ab0
B MTUCHMOBIH BUMO3i baHky.

[Jaroro BigmpasneHHs baHKOM MUCHMOBOI BUMOTH TIPO CIDIATY ITPady BBAKAETHCS OJHA 3 HACTYITHUX JIaT:

- aTa MOJIaHHA OIlepaTopy 3B A3KY BiAMOBIAHOTO MOIITOBOTO BiPaBICHHS; a00
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- JlaTa miepejiadi JINCTa Kyp €pehKiit ciyx0i; abo

- laTa OTpUMaHHS 3a3Ha4eHOT MMChbMOBOI BUMOTH baHky ocobucto Toprosuem/YoBHOBaKEHOI 0c000t0 TOproBIls Mmij
po3nHcKy; abo

- 1aTa Ha/liclaHHs baHKOM eleKTPOHHOr0 IMOBIAOMIICHHS 3a JonoMoro CucTeMy TUCTaHIIHHOTO 00CIyroByBaHHs (3a 11
HAsSBHOCTI).

[lepeOir cTpokiB, 3a3HaYeHUX B IHOMY ITYHKTi [IpaBui1, OYNHAETHCS 3 JHA, HACTYITHOTO 3a JTHeM mixnucanHs CTopoHamMu
AxTy npuiiomy-niepenadi abo AKTY NepBHHHOTO OTJIsiTy/ HanpaBlieHHs] bBaHKoM MICEMOBOT BUMOTH PO cIuiaty mrpady.

VY pasi cruata Toproeiiem mrpady 3a ricyBanHs abo Brparty IlnarikHoro TepmiHaia 3rigHo mboro MyHKTY [IpaBun (3a
KOKHUW TaKWid BUMAJIOK), baHKOM J0MaTKOBO He CTATYIOThCs 3 ToproBist 30MTKH, 3aBJaHi baHky BHAcIHiJOK ICyBaHHS/
BTpaty/ 3HUIIeHH: [natixHOTrO TepMiHaa.

7.9.5. Toproger1ip Hece BiIOBITANBHICTD 33 JOCTOBIPHICTh HaJjaHOi baHKy iH(popMarlii mpo BUIU CBOET TisUTBHOCTI. Y pasi
HagaHHs ToproeiueM banky HemocToOBipHOI iH(OpPMAILIT PO BUIH CBOET AisiIbHOCTI 00 HEHaJaHHs iHQOPMAIi PO 3MiHY
BUJIB AisnbHOCTI Toproeemp 3000B’s13aHUIN CINIATUTH Ha KOpUCTh banky mrpad y posmipi 100 % Bix cymu miuaTixHUX
omepariiii, mposeaeHnx B Toprosiii Touri Toprosis/ uepe3 Caiit Toprosus 3 omnata ToBapis/poOit/mociyr Toprosiis,
peaizailisi SKMX HE BiIMOBiIae BUIY JiSUIBHOCTI, 10 MoBimomiieHuit Toproeiem banky y mopsaky, nependadeHoMy MU
IIpaBunamu.

Tpad, HapaxoBanuii bankoM 3rigHO nporo myHkTy IlpaBui, mae O6yrtu crutaueHuit Toprosuem mnpotsrom 5 (IT'stu)
pobouunx IHIB 3 naT BigmnparieHHs bankom Topropiro MUCHBMOBOI BUMOTH IpO cIuiaty Intpady. /laToro BiampaBieHHs
BBA)KA€ThCS OJTHA 13 J1aT, 10 3a3HavyeHa y nyHKTi 7.9.4. [IpaBuin. Crara mtpady 31iHCHIOETECS Ha paxyHOK baHKy, BKkazaHHH
B IIpaBounHi npo HagaHHS baHKIBCHKOT MOCTYTH eKBalpUHTY a00 B MUCHMOBIiI BUMO31 BaHKy.

7.9.6. VY pasi BusBiieHHs bankoMm (hakTy caMOBUIBHOTO BTpydaHHS TOProBIieM y BHYTPIIIHIO KOHCTPYKIitO [lmaTixHOTO
TepMiHajia, HaxaHoro bankom, Ta/abo B HOro CKJIaJOBI YaCTHHH, IO MiATBEPIKYETHCS aKTOM OpTraHi3allii, o MpoBOIMIIA
eKcrepTHy ouiHkKy IlnaTikHOro TepMiHana Ta/abo Horo CkJIaioBUX YyacTuH, Toproeerp ciiauye Ha KOpUCTh banky mrpad y
po3mipi 1 000 (OnHa THcava) rpuBeHb. O00B’ 5130k ToproBus CIIATUTH Ha KOpHCTh baHky mTpad, nmependadeHuid mum
myHKTOM [IpaBwil, BUHHKA€E Ha TifcTaBi MUChbMOBOI BUMOru banky. IlItpad mimsrae crutati ToproBuem npotsrom 5 (IT°atu)
pobouMx AHIB 3 1aTH BiAnpasiaeHHs bankoM Toprosio MUCHEMOBOI BUMOTH PO CIUIaTy mTpady (pa3oM i3 KOMi€r BUCHOBKY
oprasizaiii, 110 MPOBOAMJIA EKCIEPTHY OMIHKY I[lmaTikHOrOo TepMiHama Ta/abo WOTO CKIQJOBUX dYacTuH). JlaToro
BiJINIPABIICHHS BBAXXAETHCS OJHA 13 Jat, Mo 3a3HadeHa y myHKTi 7.9.4. [IpaBwi. Crutata mrpady 3MiHCHIOEThCS Ha paXyHOK
banky, Bkazanwuii B [IpaBounni mpo HagaHHs baHKIBCHKOT OCIYTH eKBalipuHry a00 B MHCbMOBiH BIMO31 baHky.

7.9.7. BaHK He Hece BiANOBIAAIBHOCTI!

7.9.7.1. 3a HecBO€UacHy oraty nposeneHux Oreparriid, SKIIo 3aTprUMKa IIaTexy Oylia BUKJINKaHa HECBOEYACHUM Ta/abo
HEHAJIEXKHUM MOBiOMIIEHHsIM Toproauem baHKy Ipo 3MiHy IIATHKHUX PeKBi3UTIB TOProBIs, a TAKOXK y BUIAAKAX 3aTPUMKH
CyMH IUTaTeXy Ta/ab0 He3miHCHEHHS IUIaTeXy y BUIaIKaX, KoK baHk, BiINOBiAHO 10 mojoxeHs nux IIpaBui, Mae npaso
NpU3YNIUHUTH TiepepaxyBaHHs Toprosio BimmkomyBanus 3a mpoBeneHumu OrmepallissMu ado He 3IIMCHIOBATH OILIATY
Onepartiii Topros.iio;

7.9.7.2. o cynepedkax Ta MpeTeH3isX, K1 BUHUKalOTh Mixk Toproeuem Ta [epxarensmu [1K y Bcix Bunagkax, KoJqu Taki
CYIIEpEYKH Ta MPETEH3ii He BITHOCATHCS 10 IPEIMETY, IO PErYIOeThes JJoroBopoMm;

7.9.7.3. 3a BimmIKOAyBaHHS OyJb-KUX BUTpAT Ta 30MUTKIB, MOPAJILHOI MKOAN a00 HEOTPUMAHHUX JOXOIIB, IO MOXYTh
BUHHUKHYTH BHACHIJIOK pOo3KpUTTA bankowm in¢popmariii 3a JloroBopoM, y ToMy 4ncili 0aHKiBCHKOT TAaEMHHIII Ta IEPCOHATIBHUX
JIAaHUX, SKIIO PO3KPUTTS bankowm iHdopMariii 0yiio BUNHEHO BiMOBIIHO JJO BAMOT 3aKOHOJIaBCTBAa YKpaiHU Ta/a00 MOJI0KEHb
uux [Ipasu;

7.9.7.4. 3a Mo>xnuBi 30UTKH Toproaus, NoB’sA3aHi 3 MPU3YNMHEHHSM/TIPUIIMHEHHAM NpoBeneHHs: Omepalliii Ha miacTaBax,
nependaveHuX UM po3aisom nux [paswm;

7.9.7.5. 3a HEMOXJIMBICTh HaJaHHS TOProOBIIO MOCITYr E€KBAWPHHTY Yepe3 HECIPaBHICTh BCTAHOBICHHX y TOproBis
[InaTi>XHUX TepMiHAIIB;

7.9.7.6. 32 HEMOXXIIMBICTh IPOBEJCHHS ABTOPH3ALliil OMepallii, 3a CIOTBOPEHHS iH(opMallii IpH NpoBeAeHH] ABTOpH3aIlii
oreparniii B CHTyaIlisIX, MOB's3aHUX 31 300AMU B POOOTI HMpOrpaMHOTO 3a0e3redeHHss ToproBis i KaHAJIB €IeKTPOHHOTO
3B'SI3KY, 10 3HAXOAThCA M03a cheporo KoHTpoIto baHKy;

7.9.7.7. 3a yacTKOBE 4M MOBHE HEBUKOHAHHS 3000B si3aHb 32 J|oroBOpoM, SKIIO 116 HEBUKOHAHHS € HACIHIIKOM 3001B B
cucTeMax TelleKoMyHikarii [Inarixanx cucrem, [IpomecnHroBoi ycTaHOBHM Ta CHCTEM 3B’S3KY, poOOTa SIKHX 3HAXOAWUTHCS
1o3a cdeporo KoHTpoio baHky;

7.9.7.8. 3a 30008 ’s3aHHsIMH TOProBUA, Yy T.4. Iepea HOTo KpemTuTopamMH, KOHTParcHTaMH, MpamiBHUKaMH, IEpP>KaBOIO
TOIIO, 30KpeMa, baHk He Hece BiANOBIAANBHOCTI 32 MOAATKOBUMH 3000B’13aHHAMHN TOPTrOBII;

7.9.7.9. 3a norpumanns Toprosiiem Bumor 3akoHy Ykpaian «[Ipo 3acTocyBaHHS peecTpaTopiB po3paxyHKOBHX OTepariii
y cdepi TOpriBii, rpOMaJICEKOTO XapuyBaHHS Ta MOCIYr». TOProBellb CAMOCTIMHO BUPINIy€e MUTaHHS 3aCTOCYBaHHS HUM
peecTpaTopy PpO3paxyHKOBHX OIlepalii abo MHpOrpaMHOTO PpEeCTPaTOpy pO3PaxyHKOBHX OIepamii s peecTparii
PO3paxyHKOBHX OMeparliil Mpy NpoJaxy TOBapiB (HaJaHHI HOCIYT).

7.9.8. ToproBerp Hece B TIOBHOMY PO3Mipi BiJIOBiAANBHICTD 32 Iil CBOIX NpamiBHUKIB, IO MOB’S3aHI 3 HOPYIICHHIM
NoJI0KeHb JloroBopy, SIKi mpU3BeNH 10 3aBAaHHs 30uTKiB banky abo 3aBnanu mkoau pemyranii banky.
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7.9.9. Toprosenp Hece MOBHY (hiHAHCOBY BiJOBIJANBHICTh Ta BiAIIKOAOBYE BaHKy BCi 30MTKH, sIKi BUHUKIIM BHACIIIOK
3acTocyBaHHs mTpadHUX caHkmii IlmatixkauMu cucremamu abo EmiteHTamu no basky, y pasi, SKIIO Ii CaHKINi cTain
HaciiakoM nopyiueHHas Toprosiem Jloropopy ta/a6o Ipasun [InatixkHUX cHCTEM.

7.9.10. Toprosenp Hece MOBHY (iHAHCOBY BiINMOBiTaNbHICTE 3a Omepaiii oOmIaTé TOBapiB/MOCIYT, 3MAIHCHEHI 3
Bukopuctandsam [1K na Caiiti Toprosis, 3a skuMy He BHKOPHCTOBYBaach TeXHOJIOTIS «3-D Securey.

7.9.11. 3a mnopymenss/HenoTpuManHs CropoHamMu yMOB 1bsoro posainy I[IpaBun CrTopoHM TakoX HeECyTb
BiJINIOB1TAJIbHICT, Iepeadaueny po3ainioM 1 «3aranbHi monoxxeHHs» nux [IpaBui, abo 3k 3BUIBHSIOTHCA Bill BIAMOBIIaIbHOCTI
3 MiJCTaB, BUBHAYCHUX B po3niii 1 mux [Ipasuir.

7.10. CTPOK JIIi IOrOBOPY. BHECEHHS 3MIH TA IPUNIMHEHHS JOT'OBOPY

7.10.1. loroBip BBaXKaeThCs YKIQJCHWM Ta HaOyBae YMHHOCTI 3 JaTh HaOyTTsl dnHHOCTI [IpaBoumHYy mpo HaJTaHHS
BankiBcbKOT OCITYTH €KBalpHHTY Ta Ji€ 10 TIOBHOTO BUKOHAHHA CTOPOHAMH CBOIX 3000B’A3aHb 32 HUM.

7.10.2. BaecenHs 3MiH Ta JOMOBHEHB 710 JIoroBopy BilOYBa€eThCs B MOPSAAKY, BU3HAYCHOMY Y miapo3aim 1.9. posminy 1
X [IpaBun, 3 ypaxyBaHHSIM 0COOJIIMBOCTEH, Tepen0aueHnX UM po3iioM [Ipasur.

Sxmo Toproenp He morokyeThes 3i 3MineHnMu [IpaBuamu ta/abo Tapudamu, BiH Mae paBo (3a YMOBH BiZICyTHOCTI
y HOTO HEBHUKOHAHHX 3000B’s13aHb 3a JIOroBOpOM) BiIMOBHUTHCS BiJl OTPHMaHH MOCIYTH €KBaHPUHTY [IUISIXOM ITOJaHHS 110
Bbanky IlpaBounHy mipo posipBanHs JloroBopy 10 JaTd, 3 sKOi HaOyBarOTh YMHHOCTI 3MiHH. HeoTpumaHHs bankom Bin
Toprosus [IpaBounHy npo posipBanHs J{oroBopy 10 aTé BCTYITy 3MiH Y JifO € CBIIOITBOM MOBYa3HOi 3roju ToproBis 3i
3MiHEHUMHU yMoBamu JloroBopy.

7.10.3. V pasi 3MiHn (30ibIIeHHS 200 3MeHIIeHHs) po3Mipy [HTepuelinmxy BaHk Mae mpaBo 3AIMCHHATH BiIIOBITHE
KOPHUT'YBaHHS IUIATH 33 €KBalpUHT. Y TakoMy pa3i 3MiHa po3Mipy IJIaTH 3a eKBaHpHHT 3/iHCHIOEThCS BaHKOM y moOpsaKy,
BU3HaUeHOMY mifpo3aiaoM 1.9. posainy 1 mux IIpasui.

7.10.4. bank Mae TIpaBo y BUITAIKaX, epeadoadeHux cT. 15 3akony npo [IBK/DT, Ta/abo y pasi HassBHOCTI 3 60Ky Topropis
ICTOTHUX TMOpPYyIIeHs JloroBopy, YWHHOIO 3aKOHOAAaBCTBAa YKpainu, [IpaBmn [ImaTbKHUX CHCTEM Yd HAsSBHOCTI ITiJCTaB
MiJI03PIOBAaTH TaKi MOPYIISHHS, a TaKoXX B IHIIMX BUIIaAKaX, rependadeHuX HuMu [lpaBmiamu, NPUIMHUTH HaJlaHHS
ToproeIro MoOCIyr eKBaUpUHTY Ta B OJJHOCTOPOHHBLOMY TOPSAKY po3ipBaTH JloroBip, HajicmaBImyd TOPTOBIIO BiOIOBiIHE
MTUCHMOBE ITOBIIOMIICHHS, 03 HeOOX1IHOCTI mianucanHs 3 TopropueM Oyb-IKUX Yo PO po3ipBaHHA. Y IIbOMY BUITAIKY
JloroBip BBaxaeThcs PO3ipBaHUM 3 AATH, BKa3aHoi baHkoMm y noBizomiienHi. He mi3Himie HacTynmHOro po60o4oro JHs 3 AaTH
OTpUMaHHA Bif baHKy NMOBiOMIIEHHS NIPO NMPUIIMHEHHs HajaHHA ToproBIo NOCIyr eKkBaipuHry, Toproeerp 30008 i3aHuit
MIPUITMHUTH MPOBEJICHHS oneparliii 3 BukopuctanasMm [1K mist orutatu Jlepxkatensmu [1K ToBapiB/mociayr, Mo peati3yroThes
ToproBuem. Y ctpok mporsiroM 5 (II’satu) poboumx aas banky aAHIB 3 gatu oTpuMaHHS ToproBieM 3a3HauYeHOro
noBigomieHHst banky CTOpOHM HOBHHHI IPOBECTH BC1 B3a€EMOPO3PAXYHKH 1 IIATEXKI.

7.10.4. ToproBenp Ma€e TpaBoO iHINiOBaTH po3ipBaHHS JloroBopy, 3a YMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHX
3000B’s3aHb mepen baHKkoM 3a pe3ynbTaTaMHu KOPUCTYBAHHS BiJIMOBIIHOK OaHKIBCHKOKO MOCIYTOl0, MOJaBIIU 10 baHky
ITpaBounn nmpo posipBanHs JloroBopy He mizHime Hix 3a 10 (JlecATh) KaneHAapHUX AHIB JI0 IaTH TaKOTO PO3ipBaHHI. Y
TakoMy pasi JIoroBip BBaKaeThCS PO3ipBaHMM 3 MOMEHTY akienTty bankom noganoro Toprosiiem IIpaBoumHy Tpo
po3zipBanHs Jlorosopy.

He mi3nime natu yknanerHs Crtoponamu IIpaBounny mpo posipBaHHs [loroBopy Toproseus moBepTae HajaHi Homy
Bbankowm ITnaTtixxHi TepMiHaH.

CTopoHU MOBHHHI MPOBECTH BCI B3a€MOPO3PaXyHKH i IDIATEXKI y CTPOK, 3a3HadeHWi B llpaBoumHI Tpo po3ipBaHHS
Horosopy.

7.10.5. B Oynp-sixoMy Bunanky, npunuHeHHs Aii JloroBopy He 3BinbHs€ CTOpOHHU BiJl BUKOHAHHS 3000B’S13aHb, IO
BHHUKJIM B TIEpioj Horo fii.

ITicns mpunmuaenHs nii JloroBopy Ctoponu 3000B’s13aH1 MOBHICTIO 3aBEPIIUTH PO3PAXYHKH 32 JIOTOBOPOM.

7.10.6. TIpoTsirom ofHOTO POKY Bix fatu mpununeHHs ail JoroBopy, Toproseis 30008’ s3yethes He misHime 5 (IT°str)
KaJICHIAPHUX JIHIB 3 IaTH HaIllpaBlieHHS baHKOM MUCHhMOBOT BUMOTH HajaBaTH baHKy Ha HOro BUMOTY KOIIil JOKYMEHTIB 3a
Onepanismu, mo npoinuiu B Toprosiit Touni Toprosus/ uepes Caitt Toprosus, a Takox B 0€3yMOBHOMY HOPSIAKY HPOTSATOM
10 (lecsaTr) KaJeHIAPHUX JHIB 3 JaTH HAIPaBICHHs BaHKOM IIMCHMOBOT BUMOTH, BiIIKOyBaTH baHKy BCi cymu, 1110 OymyTh
crncani 3 banky (crurageni bankom) 3a onporectyBanusamu [Inatixkaux cucrem, Emitentis, Jdepxarenis [1K mo Omepartisiv,
3niticaenuM B Toprogiit Toumni Toprosiy/ gyepe3 Caiit Toprosus.

Jaroto HampaBieHHss BaHKOM HChMOBOT BUMOTH, 3a3Ha4YeHOI y 11boMY IYHKTI [TpaBu, BBaXa€eThCsl OZHA 3 HACTYITHHX
JaT:

- J1aTa TIOJIaHHs OTIepaTopy 3B’ A3KY BiZIIOBIJHOTO ITOIITOBOTO BilNpaBiIeHH:; abo

- JlaTa miepesiadi JINCTa Kyp €pChKiit ciyx0i; abo

- JaTa OTpUMAaHHA 3a3HAa4eHOi MICbMOBOI BUMOTH bauky ocobucto Toproeuem/Y moBHOBaXeHOIO 000010 Toprosis mifg
pO3MHCKY; ab0

- 1aTa Ha/iciaHHsI baHKOM eIeKTPOHHOTO MOBIIOMIICHHS 3a JonoMoroio CucTteMy TUCTaHIIHHOTO 00CIyroByBaHHs (3a 11
HasIBHOCTI).

[epebir cTpokiB, 3a3HAYEHNX B I[bOMY ITyHKTI [IpaBrII, MOYHHAETHCS 3 AHS, HACTYITHOTO 32 JHEM HalpaBicHHS baHkoM
BiZAITOBiAHOT TMCHEMOBOI BUMOTH.
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7.10.7. Y pa3i npunuHeHHs HajaHHs bankoMm ToproBIo mociayr ekBapuHTy ToproBelbh 3000B’3YEThCS 3HATH 3 yCIX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCIISIX TOPTIBII JIOTOTHITH/iH(QOpMAITiiiHI HaKIeHKH 3 torotunamu [11aTiKHUX cucTeM,
banky, nocunanus Ha BeO-caiit banky Ta iHmry ingopmanito npo criBnparito 3 bankom
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
Jna yineti ypoeo po3diny Ilpasun Knienmom € HeOaHKi6CoKuUll HA0A8AY NIAMINCHUX NOCTY2, (PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicashe pe2ynio8aHHs PUHKI6 (IHAHCOBUX NOCTYey.

8.1. IPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOI mociryru
(sIKMii € 1HAUBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IAaTLKHUX Nociayr) KiieHT, sikuil € HeOaHKIBChKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (JiIHAHCOBOIO YCTAHOBOIO, IO MA€ MPaBO HA HAJAHHS IJIATHKHUX TOCIYT, TPHEAHYEThCS 0 X [IpaBui
(B 4YacTWHI yMOB, IO PETYJIOIOTh MOPSIOK HajgaHHA KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPHUTTA Ta OOCIYrOBYBaHHS
PO3paxyHKOBOTO PaxyHKy, B T.4. IO po3iny 1 «3arampHi monoxeHHs») Ta Tapudis.

[TpaBourH npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuna ta
Tapudu pazom ckiragaroTh JloroBip Mpo HalaHHS TUTATHKHUX TOCTYT (Haali 3a TEKCTOM [bOTo po3airy [1pasun Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOi MOCTYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, skuii € HeOaHKIBCHKMM HajJaBadeM IDIATDKHUX MOCTYT/
(hiHAHCOBOIO YCTAHOBOIO, III0 MA€ MPABO Ha HAJAHHs IUIATLKHUX HOCIYT, pO3PaxXyHKOBUH paxyHOK AJS Lijeil 3abe3nedeHHs
BUKOHAHHsI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacoBe 00CIyTOBYBaHHS TAKOTO PaXyHKY
KitienTa Ha yMoBax nepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BuHaroponmy 3a mociryry, o HaIAr0THCS 3TiJHO 3 yMOBaMu J{orosopy, Ta BUKOHYBaTH yMOBH JloroBOpY.

8.1.3. BingkpuTTs po3paxyHKOBOTO PaxyHKy (B TOMY YHCIIi HacTYIHOTO PO3PaXxyHKOBOTO PaxyHKY) 3IiHCHIOETBCS Ha
migcraBi okpeMoro [IpaBourHy 1po HaaHHS BaHKIBCHKOT MOCITYTH.

8.1.4. Bimkputrts, 0oOCIyroByBaHHS Ta 3aKpUTTS PO3PaXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOABCTBA YKpPaiHU 3 ypaxyBaHHIM 0COOIMBOCTEH HOro (QyHKIIOHYBaHHS.

Bank BinkpuBae KilieHTY po3paxyHKOBWH paxyHOK JIMIIE ITiCIs HAJaHHSA OCTaHHIM IMOBHOTO IEPEiKy ITOKYMEHTIB,
nepeadayeHoro HOpMaTUBHO-TIPAaBOBUMH akTaMu HarioHamsHOTO OaHKy YKpaiHW JJIs BIAKPHUTTS paxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BIJIMIOBiAHOCTI 1O BUMOT YHHHOTO 3aKOHO/AABCTBA YKpaiHU, BHYTPIIIHLOOAHKIBCHKUX TOKYMEHTIB Ta Iux [IpaBui. bank mae
MIPaBO BIIMOBHTH y BIAKPUTTI PO3pPaxyHKOBOro paxyHKy KilieHTy y pa3i BiICYTHOCTI BiIKPHTOTO IMOTOYHOTO PaXyHKY
KiienTa B banky.

JlHeM BiIKpPHUTTS pO3paxyHKOBOTO PaxyHKY € AeHb mifnucanHs bankom [IpaBounHy mpo HagaHHs baHKiBCHKOT TOCTYTH 3
BIJIKPHUTTS 1 00CITyrOBYBaHHS pPO3PaxXyHKOBOTO PaxyHKY.

8.1.5. Ilig vac BiAKpUTTSA po3paxyHKoBOro paxyHky Kiienty Bank nepeBipse HasBHicTh Iboro KmieHra y Peectpi
IUIATKHOT iHPPaCTPyKTypH.

8.1.6. ITicns BiAKpUTTS po3paxyHKOBOTO paxyHKy baHk Bumae KimieHTy HOBiIKY PO BIIKPUTTS PaxyHKY 3 000B’I3KOBUM
3a3HaYeHHIM JIATH BIIKPUTTS, HOMEPY Ta BAIIOTH paxyHKy. Y pasi yknaaenHs [IpaBounHy npo HaganHs bankiBcbkoi mocmyrn
3 BIIKPUTTS 1 0OCIyroBYBaHHS PO3PAaXyHKOBOIO PAaxyHKY B €IEKTPOHHOMY BMIVIAAI 3a3HAUEHA JIOBIKA HAIPABISIETHCS
Bbankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha agpecy eleKTpoHHOI momTu KirieHTa, SIKy OCTaHHIA TOBIIOMHB
Bbanky.

8.1.7. Po3mip muiaTH 3a HalaHHS MOCIYT 3 BIAKPUTTS Ta 00CIYTOBYBaHHS PO3PaXyHKOBOTO PaxXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, po3minieanmu Ha Beb-caiiti banky mepexi TarepreT 3a mocumanusM Www.bankvostok.com.ua. TIporsarom
ctpoky Aii JJoropopy Tapudu 3a JIoroBopoM MOXyTh OYTH 3MiHEHI B TOPAAKY, BU3HAUEHOMY IMMU [IpaBuiaMy.

8.2. 3IIMCHEHHS ONEPAIIIN 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3xilicHeHH omepariif 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCsS YMHHUM 3aKOHOAABCTBOM YKpaiHH,
HOpMaTHBHMMH akTamu HarionanpHOTO OaHKy YKpainu Ta JloroBopom.

8.2.2. baHK mMOBITOMIISIE KOHTPOIIOIOYMI OpraH, B SKOMY OONIKOByeTbcss KIT€HT sK IUITATHUK TOAATKIB, IIPO
BIZIKPUTTS/3aKPUTTS PO3PAXyHKOBOTO paxXyHKY y MOPSIKY Ta B CTPOKH, Iepen0adeHi YMHHUM 3aKOHOJABCTBOM Y Kpainu. J{o
OTPUMAaHHS TMOBIJIOMJICHHS MPO B3ATTA PO3PaXyHKOBOTO PaxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpraHOM, B SIKOMY
00JTIKOBYIOTBCSI TUTATHUKH TIO/IaTKIB, BUIATKOBI OIepallii 3a TAKAUM PaxyHKOM BaHKOM He 3/iHCHIOIOTHCSL.

8.2.3. Po3paxyHKoBHii paxyHOK BiIkpuBaeThCs bankoM KitieHTy BUKITIOWHO 1715 00JTiKY KOINTIB KopucTyBadiB KitieHTta Ta
BUKOPHCTOBYETHCS Tl BAKOHAHHS IJIATDXHUX OTepariiil kopucrysauiB Kitienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KirieHTa MOXYTh 3IiMCHIOBATHCS HACTYIHI IDIAaTDKHI —omepamii B
IHO3eMHIII/HAIlIOHATTBHIM BaJIOTI, BUKOHAHHS SKHX BHMAraeTbcs y 3B’S3Ky 3 HeoOXimHicTio 3milficHeHHs KiieHToM
00CITyroByBaHHS HOTO KOPHCTYBayiB, a came:

- 3apaxyBaHHsI TOTiBKH;

- 3apaxyBaHHs KOINTIB, SKi HATXOATH IS BUKOHAHHS IUIATDKHUX Olepallii kopuctyBadiB KiieHTa/ mepekas KOITiB 3a
IUIATDKHUMU OTlepanisMu KoprucTyBauiB Kmienra;

- 3apaxyBaHHs KOIITIB, IEPEPAX0OBAHUX 3 iHIIIOTO BIACHOTO PO3PaxyHKOBOT0 paxyHKy KiieHTa/ mepekas KOIITiB Ha iHIIHIA
BJIACHHI PO3PaxyHKOBUI paxyHOK KiieHTa;
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- 3apaxyBaHHs KOIITiB, IEPEPaX0OBaHUX 3 BIACHOTO IIOTOYHOTO paxyHKy KirieHTa / mepepaxyBaHHs Ha BIaCHUHA OTOYHUIA
paxyHok KiienTa (30KpemMa, mepepaxyBaHHS KOINTIB KOMICIHHOT BHHArOPOJIM; CIIAu€HUX MPOIICHTIB, IeHi, mrTpadiB 3a
KOPUCTYBAHHS KOIITaMH KPeaUTy, HagaHoro KiieHToM KopUcTyBauy);

- IpPUMYCOBE CIIHCAHHS TpOLIOBUX KOIITIB 3 PO3PaXyHKOBOTO paxyHKy 3a 3000B’s3aHHsMH KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’s3aHO 3 HagaHHsIM KIIieHTOM IITaTKHUX TOCITYT TAKOMY KOPUCTYBady;

- IOBEPHEHHSI IOMUJIKOBO 3apaXOBaHUX KOUITIB Ha PO3PAaXyHKOBUI paxyHOK;

- BUKOHAHHS PO3paxyHKIB 3a IUIaTOKHUMHE OIlepamisiMH B IUIATDKHUX CHCTEMaX;

- 3apaxyBaHHS KOINTIB aBaHCYBaHHs (ITOTIOBHEHHS) pO3PaxyHKOBOTO PAaXyHKY 3 BJIACHOTO MOTOYHOTO paxyHKy KiieHTa
JUTSE 3a0e31eYeHHs] BUKOHAHHS IUIATIKHUX OIepalliii KOpUCTyBadiB Ta JOTPUMAaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, MPUHHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiITIOBIIHO 1O HOPMAaTHBHO-
npaBoBoro akta HamioHaisHOTO OaHKy YKpaiHu Mo MOPSI0K opraHizallii kKacoBoi po0oTH OaHKaMu.

8.2.6. CnmcaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxXyHKY 3IHCHIOETHCSA TIPH HASBHOCTI T'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXKy, Ha IMIJICTaBlI MIATDKHUX iHCTpykuid Kiienra, nmomanux Kiientom no banky B
nanepoBoMy abo elleKTpoHHOMY BUTIAAl. CHHCAaHHS TPOIIOBHX KOIITIB 3 PO3PaXyHKOBOI'O paxyHKy O€3 IIaTihKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAJIKAX, epen0aueHuX 3aKOHOaBCTBOM YKpaiHu Ta UM JloroBopoM.

8.2.7. IlnarixHi iHcTpykuii KitieHTa MOBWHHI MICTUTH BCi PEKBI3WTH, HEOOXiIHI JUIi 3MiMICHEHHS IUIaTEXy, 30KpeMa,
MOBUHHE OyTH BKa3aHE NPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYA€ CyTh OIepallii, a TaKoX, y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaMEHYBaHHs/ TIPi3BUINE, BIIACHE iM's, IO OATHKOBI (32 HASBHOCTI) KOPUCTyBadya
Kotienra).

Krient Moxe Hagatu 1o baHKy miaTiXHy IHCTPYKIIO B ITallepOBOMY BUITILIL a00 B €JIEKTPOHHOMY BUIVIAAL (3acobaMu
CucTeMH AMCTaHIIIHHOTO 00CITyroBYBaHHs). IaTixkHa IHCTPYKITiSA B €JIEKTPOHHIH (hopMi miamucyeTbess KilieHTOM IIIsIXOM
HakiananHs Y aockoHaneHoro EIT Kiienra/YnoBHoBaxkeHoi(nx) oco0Ou(i0) Kiienta. bank He mnpuiiMae 0 BUKOHAHHS
IUTATKHI IHCTPYKILIT B €JIEKTPOHHIN (hOpMi 3 HETaTUBHUM PE3yJIbTaTOM MepeBipku Y pockoHaneHoro EIN.

Bitacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) ocoou(i6) KimienTa Ha miaTikHii 1HCTpYKIii, HagaHii B baHk B
nanepoBiii Gopmi, Ta enektpornuid mianuc KiieHta/ YmoBHOBaxeHOi(1X) ocoou(i6) KitieHTa Ha TUIATDKHIA THCTPYKIII,
HaJaHii B baHk B enekTpoHHiH (opMmi, BBaxkaeThes 3ro10t0 KirieHTa Ha BUKOHaHHs baHKOM Takoi miaTiXHOT oneparii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATKHI iHCTpYKIii KitieHTa 3a 0JTHOYaCHOTO TOTPHUMAaHHS TaKUX YMOB:

- IKIIO MJIATDKHA THCTPYKITIS Ta 1HIIN TOKYMEHTH, HEOOX 1 IHi i1l BHKOHAHHS BIAIMOBIAHOT IIATIXHOT oniepartii, opopmieHi
BIJITIOBiIHO 0 BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopys;

- BIJICYTHI 3aKOHHI MiJICTaBU JUIs BiIMOBH B HPHUIHATTI INIATDKHOI 1HCTPYKINI, @ TaKOX BiACYTHI OOMEXEHHS IOM0
BUKOpHUCTaHHA KIli€eHTOM TpONIOBMX KOIITiB Ha PO3PaXyHKOBOMY PaxyHKY, IO BCTAHOBJCHI YMHHUM 3aKOHOJABCTBOM
YkpaiHu, B TOMY YHCIIi HOpMATHBHO-TIpaBOBUMHY akTamMu HartionansHoro 0anky Ykpainu;

- SIKIIIO Ha PO3PAaXyHKOBOMY PaxyHKY HAasBHI KOIITH y CyMaxX, JOCTAaTHIX [l BUKOHAHHS Y MMOBHOMY 0OCsI31 MJIaTHKHOL
IHCTPYKIIil, @ Ha BIJAOBITHOMY ITOTOYHOMY paxyHKy KiieHTa B BaHKy HasBHI KOIITH Y CyMi, TOCTATHIM JIJIs oIiaTH baHky
KOMICIITHOI BUHArOpoJIv 3a HaJaHHS BIAMOBIAHOT OaHKIBCHKOI MOCIYTH. YMOBA MIOA0 JAOCTATHOCTI KOIITIB HA TIOTOYHOMY
paxynky Kiienta B banky st ormati baHky KOMICiHHOI BUHAropo I Miuisirae 3acTOCYBaHHIO y pasi, SKIIO OIuIaTa Takoi
MOCIYTH 3IIACHIOEThCS NUIAXOM jaeOeTyBaHHS bankoM morouHoro paxyHky KirieHTa y mopsaky, nependadeHoMy
miapo3aitoM 1.8. posniny 1 mux [Ipasui.

8.2.9. V pa3i HEeMOXIMBOCTI BUKOHAHHS IUTaTDKHOI iHCTpyKIii KiienTta, bank mopimomuise #oro mpo 1ie He mi3Hime
HACTYITHOTO 33 HAJXOJDKCHHSM IUIATIKHOI THCTPYKIII poOodoro mis baHky 1oHS 13 3a3HaYCHHSIM NMPHYUH HEBHKOHAHHS
TUTATIXKHOI OITepaltii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omepaii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO 10 BaJTIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 murtans 3xilicHeHHs oneparliii 3 BAIIOTHUMH LIHHOCTAMHU. baHK BUKOHYE
TUTATIXHI OTTepallii 3 mepekasy KOIITIB B IHO3EMHIH BAIIOTI JIUIIIE 32 YMOBH HajaHHS KiieHToM iH(popMalii Ta TOKyMEHTIB,
IO CBiYaTh MPO MPaBOMIPHICTh 371 CHEHHS Mepeka3y B iHO3eMHIil BalltOTi Ta/abo0 € JOCTaTHIMU IS 3MiHCHeHHs: baHkoM
BaIIOTHOTO HAIMAAY/A0NAaTKOBOTO aHANli3y MOKYMEHTIB (iHQopmarii) mpo BagioTHI omepauii BiIMNOBITHO A0 BUMOT
3aKOHOJABCTBA YKpaiHU Ta BHYTPIITHE00AHKIBCHKHX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MiIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
nanepoBoMy BHUTIISAII, € nns banka niicHUMH 10 MOMEHTY ojepkaHHs Bijg KilieHTa MUCHPMOBOTO MOBiAOMJICHHS TIPO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y oBHOBaXxkeHOI ocobu KitieHTa uu 3MiHy 11 TOBHOBa)KEHb.

baHk 3Bipsie MiANMUCH Ha MallepOBUX JOKyMEHTAX IIIIXOM Bi3yaJIbHOTO CITIBCTABJICHHS iX i3 3pa3kaMH, IO MICTATHCS Y
Kaptui 3pa3kiB miANUCIB 3 MEPETiKoM PO3MOPSITHUKIB paxyHKoM. [licis minTBepaKkeHHs mianucy Bix banky He BuMaraeTscs
NPOBE/ICHHS JIOAATKOBUX JIiHf I10JJ0 BCTAHOBJIEHHS HOTO AiHICHOCTI.

VY BUmaAKy HAasBHOCTI CYMHIBIB B crpaBkHOCTI miamucy Kitienra/ YmoHoBaxkeHoi ocobu KiieHTta Ta/abo BimOuTKa
neyaTkH (3a HassBHOCTI) Kitienta Ha utaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxenux ocid Kiienra,
K1 BIAMOBITHO IO 3aKOHOJABCTBAa YKPaiHU MAIOTh MPABO PO3MOPSKATUCS PO3PAXyHKOBHM PaxyHKOM, Ta TOBEPTA€E TaKUil
JIOKyMeHT 0e3 BUKOHaHHS. baHk He Hece BiNOBIIAIBHOCTI 32 BUKOHAHHSI IIATIXKHOI Omepariii y BUMaIKy, SKIIO MiIHCH Ha
IUTATDKHIM IHCTpYKIiT, moganii 1o banky B manepoBoMy BUIIISIIL, Oynu migpoOieHi.

ITlin wac miamucyBanHs KitieHTOM mMaTiKHOI IHCTPYKIII HE JJO3BOJIAETHCS BUKOPUCTAHHA (aKCHMiJie, a TaKOX
BUTIPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI IHCTPYKIII B KiIbKA IPHitOMiB. baHK He Hece BINMOBITaIbHOCTI 32 JOCTOBIPHICTH
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3Mmicty TuiaTibkHOl iHCTpykKuii KiieHTa, a Bci cymepedku, siKi MOXKYTh BUHHKHYTH 3 IMX NUTaHb MK KiieHTOM Ta
OTpUMYBa4yeM, MAOTh BUPIIIYBATHCS MiXK HAMHU.

8.2.12. baHk Mae mpaBo y BUIJKaX, Iepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHW, NMPU3YHNHHHUTH NPOBEICHHS
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpumiHalbHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMWHUTH 3MIHCHEHHS TUIATIXKHUX OIEpallil,
AKIIO X y4acHHKOM a0o BHTrojoHaOyBadeM € 0co0a, Ky BKIIOYEHO JI0 Mepertiky ocid, MOB'I3aHMX i3 3/iHCHEHHAM
TEPOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MDKHAPOJHI CaHKII{ (SKIIO BUAM 1 YMOBM 3aCTOCYBaHHS CAaHKIIiI
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKI 3TiHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
a00 OJOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KITieHTOM IS BUKOHAHHS TDIATIKHUX OIepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KpiM 3BEpHEHHS CTATHEHH: 3a 3000B’s13aHHAMHN KlieHTa repest KopucTyBadeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’A3aHO 3 HAJlaHHSAM HHMM IDIATIXHUX TOCIYT TaKOMY KOpHUCTyBady. BimmoBilanbHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBOro paxyHKy Kiienra nece Ctsrypad.

8.2.14. Ha xomrH, 1mo OOJIKOBYIOTHCS Ha PO3PaXyHKOBOMY paxyHKy KirieHTa, MpOIEeHTH He HapaxOBYIOTHCS Ta He
CIUTAYyIOTHCS, SKIIIO 1HIIE He Oy/Ie BCTAHOBJICHO 3a MUCHhMOBOI0 yromoro Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€ThCA:

8.3.1.1. BizkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nilicHroBaTH omepalii 3a po3paxyHKOBHM paxXyHKOM BIJIIOBITHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTHBHHX akTiB HarionanapHOTO OaHKy YKpainu ta JloroBopy.

baHk BUKOHy€ IUIaTiXHI IHCTPYKIIl BIAMOBIAHO JO YEProBOCTI iX HAAXOIKEHHsA (KpiM BHUIMAJKIB, YCTaHOBJICHUX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIDKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMiIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY paxyHKYy, IO BCTAHOBJICHI YMHHHMM 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCIi HOPMAaTHBHO-IIPAaBOBUMU
aktamMu HamionansHoro 6aHky YKkpaiHu.

bank npuiiMae 10 BUKOHAHHS IJIATLKHY 1HCTpyKUito KitienTa, mo Hagiinuia no banky npotsrom OnepauiifHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito KimienTa, mo Haaidnua 1o banky B [licnsonepamiiinuit uac, bank npuiimMae 110
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepauiitHoro xS baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATHKHOI IHCTPyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

ITnaTi>kHa THCTPYKIIIS Y BUTIISAAI €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOK/TIPUHHATOIO 10 BUKOHAHHS Y JaTy 1
yac, aBTOMaTHYHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0CiyroByBaHHs. [InaTikHa IHCTPYKINS Y BV MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTn CBOEYACHE 3apaxyBaHHs KOIITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYHHICTh A1 KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK IIEpEpPaxOBaHUX, ajie He OTPUMAaHUX IuaTtexis KiieHTa, BiAMOBiTHO 10 HOT0 3amUTYy.

8.3.1.5. Ilpu oOciyroByBaHHI pO3paxyHKOBOro paxyHKy BujaBaTH KirieHTy/ YmoBHOBaxkeHi oco0i KiieHTa Ha ioro
BUMOT'Y BHUITHCKH 3 pO3paxyHKOBOTO PaxyHKY, SKi BiZOOpa’karoTh pyX KOIUTIB Ha PO3PaxyHKOBOMY PaxyHKy. Bumucku mo
po3paxyHkoBoMy paxyHKy KiieHTta, HagatoThcsi BaHKOM IIISIXOM HampaBJIeHHS Ha BiNMOBIIHY eJIEKTPOHHY ajpecy KiieHra,
3aco0amu CHCTeMH AMCTaHIIIHOTO 00CITyroByBaHHs abo y BiiienHi banky (3a Budbopom Kitienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #0oro po3paxyHKOBHUM paxyHKOM cTaHOM Ha 01 CiUHS KOKHOTO POKY Y
nepion cknanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHb IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutienT 3000B’s13y€ThCA:

8.3.2.1. BukopUCTOBYBaTH PO3PaXxyHKOBUI paxyHOK BHKIIOYHO y BiJHNOBIZHOCTI O BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMATHBHO-TTPAaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalloMIIeHUH, K1 oMy 3po3yMini Ta siki KitieHT 30008’ 13yeThcs BUKOHyBaTH. Kpim Toro,
npoTsAroM crpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-NIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPAIOK 3iHCHEHHS OyIb-IKMX IUIATDKHUX OIepamiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIAIKy BHECEHHS 3MiH J0 BiJIIOBITHHX HOPMaTHBHO-IIPAaBOBUX aKTiB Ykpainu, Kiienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. IloBepHytn baHKYy KOIITH, MOMMJIKOBO 3apaxoBaHi Ha PO3paxyHKOBHH paxyHOK KiieHTa, mpOTAroM TphOX
poOOoUNX IHIB 3 JHA HaAXOKEHHS ITOBIJOMIICHHS Bif baHKy NP0 BUKOHAHHS IIOMIJIKOBOI, HEHAJIEXKHOI a00 HeaKIIeNTOBaHOT
TUTATIXKHOI  oTeparlii, IIIAXOM iHIIIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBaJIGHTHY CyMy KOIITiB, 3apaxoBaHy Ha
po3paxyHKoBUI paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAJIEKHOT 00 HEaKIIeNITOBAHOT IJIATIXXHOI Orepartii.
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VY pa3si, KO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHok KiienTta Oyno 3miiicHeHo 3 BuHHM baHKy,
Kiient Hanae 3roay ta nopydae baHKy MoBepHYTH TOMUIIKOBO 3apaxOBaHi KOIITH MUITXOM CAaMOCTIHHOTO CITUCaHHs baHkoM
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBaru Ha nepiry BuMory baHky JOKyMEHTH Ta/a00 BiIOMOCTi, HEOOXiTHI JUIs 3iiiCHeHHsT baHKOM HaexHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmanii bankom npo Kiienra, notpumanns sumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKHM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpE OXO0pKeHHs komTiB KitienTa, cTaTkiB (0araTcTsa), CyTi, 3MICTY Ta IMiJCTaB
3MIACHEHHsI BIAMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, TOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenennst Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pasi 3miHM YnoBHOBakeHUX oci0 KiieHTa HamaBatn B baHk JOKYMEHTH, IO MiATBEPAKYIOTH HOBHOBaKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH Tepelik oci0, sSKi BIIMOBIIHO O 3aKOHONABCTBA YKpaiHM MaroTh MPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBinomuB baHk npo 3MiHy YmoBHoBaxkeHHX oci® KiienTa, baHKk He Hece BIMOBINANBHOCTI 3a MPOBEACHHS IIATIKHUX
orepariil 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha mifcTaBi IUNIATLDKHUX IHCTPYKIIH, MiANKUCaHUX 0cobaMH, sIKi BHECEH] 10
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAIOBIIHO 10 3aKOHOJABCTBA YKpalHW MalOTh MPABO PO3MOPSIHKATUCT PaXyHKOM
Knienra banky. Ilicis oTpumanns bankom iHdopmanii mpo 3miHy YnoBHoBaxkeHHX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 1O
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirienTa mporienyp imeHTHdikamii Ta Bepugikalii, a TakoX IO HaJaHHSA JOKYMCHTIB, SKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisuIbHOCTI KitieHTa, a Takok BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, nependaucHUX TiIOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MIPOTHIIT Jieraizallii (BiIMUBAaHHIO) JOXOIB, OTPUMAHKUX 3JIOYMHHUM IUISXOM,
npotsroM 3 (Tpbox) poOoYnX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoeuacHO 3iliCHIOBATH OIUIaTy 3a HaJaHHS IMOCIYT 3 BIIKPUTTSA Ta PO3PaxyHKOBO-KacoBe OOCIYrOBYBaHH:
PO3paxyHKOBOI'O PaxyHKY y BIAMOBITHOCTI 3 YMHHMMH Ha MOMEHT HaJaHHS TOCIyI/ 3A1MCHEHHS TUIATLOKHUX Oleparii
Tapudamu. s omnatu mocayr banky KimieHT 3000B’SI3y€ThCsl B JIeHb OIUTATH 3a0e3IeUyBaTH Ha MOTOYHOMY pPaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYITHOTO po0O0YOro JHS, Micis OTpUMaHH BUIHCKH 32 pO3paXyHKOBUM PaXyHKOM, MOBIIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICYMKOBOT'O CaIB/I0 32 PO3PAXYHKOBUM paxXyHKOM. BHIICKH 3 p0o3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS ITiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiANyHKTI [IpaBuit cTpok.

8.3.2.9. B nuchMoBiit hopMi miATBEPIKYBATH 3AJTUIIKK HA PO3PaXYHKOBOMY PaxyHKY cTaHOM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariil kopucTtyBauiB KitieHTa, siKi 3A1HCHIOIOTBCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilficHIOBAaTH 3aXOMH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonunsatu KiieHTy y 31iCHEHH] MIATIXHUX ONEpaIliil y HACTYITHUX BUNAAKAX:

- sixmo KimieHT nogacte 1o baHKy miaTikKHY THCTPYKIIiIO, SKOIO IHIIIFOETHCS TIepeKa3 KOIITIB 3 PO3PaxyHKOBOTO PaxyHKY,
II0 CYNEePEUUTh PEKUMY (PYHKIIIOHYBaHHS TAKOTO PaxyHKY; abo

- y pa3i HagaHHs KimienToM 10 baHKy mmaTiKHUX IHCTPYKILiH, SKi cynepeyaTs YMHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takoxx y pa3i HemomaHHsS TOKYMEHTIB, sIKi MaroTh OyTH HajmaHi bauky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJaBCTBa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3HavYeHHs HEBIPHUX PEKBI3UTIB a00 BIICYTHOCTI HEOOXIMHIX PEKBI3UTIB Y IUTATLKHIN IHCTPYKIIIi; ab0

- y BUIAJIKY SBHOI HiIpoOICHOCTI ITATHKHUH IHCTPYKIiH; a00

- y BHIIQIKy HEJOCTATHOCTI KOIITIB Ha PO3paXyHKOBOMY paxyHKy KiienTta ms 3milicHeHHs iHinifioBaHoi KmieHToM
TUTATIXKHOI orepatii; abo

- B IHIINX BHIIAJIKaX, Nepe0aueHNX YNHHUM 3aKOHOABCTBOM YKpaiHu Ta/abo JJoroBopom.

8.3.3.1. BiaMoBHUTHCS BiJl MiATPUMAaHHS IJIOBUX BiTHOCHH (y TOMY YHCII HIISXOM 3aKPHUTTS PO3PaXyYHKOBOTO PAXyHKY) 3
KrientoMm, BimMoOBHTHCSA BiA INpoBeneHHs Mimo3pinoi ¢inancoBoi omepanii KiieHTa, 3aMOpO3HTH akTHBH, TOB'SI3aHi 3
TEpOPHU3MOM Ta HOro (iHaHCYBaHHAM, PO3MOBCIOJDKEHHAM 30pOi MacoBOTO 3HMILEHHS Ta Horo ¢iHaHCyBaHHSAM, 3yNHUHUTH
(inaHCOBI omeparlii, y BUlagkax Ta HopsaKy, nepeadadenomy 3akorom mpo [IBK/OT.

8.3.3.2. IIpu BiACcyTHOCTI Ha IOTOYHOMY paxyHKy KilieHTa TpOIIOBHX KOWITIB y CyMi, TOCTaTHIN Ui CIUIATH IOCIYT 3a
PO3paxyHKOBO-KAacOBE OOCITyTrOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MpOBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH Ha/JaBaTH HOCIYTH B OyIb-SIKHI MOMEHT 3 1aTH BUHUKHECHHS
3a00proBaHoOCTi, 10 MOMEHTY ii oriaTu KitieHTOM.

8.3.3.3. Orpumysaru Bin Kitienra miary 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BuxonyBaTu 1e0eToBi Iepekasu 3 Oy/bp-sKoro MoToyHoro paxyHky Kitienra, Binkpurtoro B banky (ITAT «BAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOK BHKOHaHHS KirieHTOM Oymb-sKHX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATDKHUX omepaniil 3 Oyab-IKUX NOTOYHMX paxyHKiB KiieHta B BaHky, 1110 0B s13aH1 3 BUKOHaHHIM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBAaTH B OJHOCTOPOHHBOMY TOpsAAKY mi [IpaBuna (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI MOCIYTH 3 BIKPHUTTS Ta OOCIYTOBYBaHHS PO3PaXyHKOBHX PaxyHKIB, 3IiHCHEHHS
BankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnky, BU3Ha4eHOMY migposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. Kuient mae npaso:

8.3.4.1. PozmopspkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3paXyHKOBOMY paxyHKy, Ha INpaBax Ta B MeXax,
BCTQHOBJICHHX YNHHUM 3aKOHO/ABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMoB JloroBopy.

8.3.4.2. BumaraTtu CBO€4acHOTO 1 TOBHOT'O IIPOBE/ICHHS IUIATIKHUX OIEpalliif 32 po3paxyHKOBUMH paxyHKaMH, SIKIIO Taki
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyikatH IiaTiHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BiKJIMYHOCTI TIATKHOT IHCTPYKIIIi
IUIIXOM MofaHHs 10 baHKy po3mopsukeHHs Npo BiAKIMKAaHHS IUIATDKHOI IHCTPYKLIT y manepoBoMy a0o elIeKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiakiMKaTH 3roly Ha BUKOHAHHS IUIATDKHOI ormeparlii 10 HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATIKHOT
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
manepoBoMy abo eJIeKTPOHHOMY BUTIIAII (3acobamMu CHCTEMH JUCTAHIIHHOTO 00CITyTOBYBaHHs) 3a (POPMOI0, 3a3HAYCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKOBUil paxyHOK B baHKy y Oyap-sikuii 4ac (3a BHHATKOM BHII3JIKiB, KOJW 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH) Y TOPSIKY,
BH3HaYeHOMY J{oroBOpOM Ta HOpMAaTHBHO-TIPaBOBUMH akTaMu HBY, 3 omutaToro komicii 3a 3aKpUTTS paXyHKY 3T1THO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIAITOBIJAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHS (HEHAJC)KHE BHUKOHAHHS) 3000B's3aHb 3a JloroBopom CTOpPOHHM HECyTh BiAINIOBiTAJIBHICTH
BiJITIOBITHO JI0 3aKOHOABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIANILHOCTI:

- 32 HEBUKOHAHHSI IUATDKHUX IHCTPYKILIHN, K1 0OpMIIEH] 3 MOPYIIEHHSIM BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHu;

- 32 HEBUKOHAHHS TUTATHKHOT IHCTPYKIIIT Yepe3 HecTady KOIITIB Ha PO3paxyHKOBOMY paxyHKy KimieHTa;

- 33 3aTPUMKY MPOBEJICHHS TUIATS)KIB Y pa3i HeBUKOHAHHS KitieHTOM 000B’s13Ky 1010 HaJlaHHS baHKy BCIX HEOOXITHHX
Ha TyMKy baHKy 1oKyMeHTiB Ta/ab0 BiZOMOCTEH, 110 MiATBEPKYIOTh INIATKHY ONEpaIliio Ta MOsSCHIOITh CYTh OoIeparii, y
CTPOK He mi3Hinie 3 (TpboX) poOOYMX JHIB JO JaTH NnpoBejeHHs bankom BimmopimHoi onepariii Kimienta/Haganuas KiieHty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 33 3aTPUMKY BUKOHAHHS IUIaTLKHOI onepartii a0o HeCBO€UacHe 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHTa, sKio ne 6yio
BUKJIMKaHO 300smu B poOoTi CEIT HBY abo 3 iHmux npuyuH, sKi He 3a1exath BiJ baHky;

- 32 HEMOJKJTMBICTb 3JIHCHEHHS IJIATDKHOT ortepaitii, iHimidoBaHoi KitieHToM, BHACTIIOK HEBIPHOTO 3a3HaueHHs KitieHToM
PEKBI3UTIB OTPHMYBaya;

- 32 HEBUKOHAHHA IUIATDKHMX IHCTPYKIiHM, SKUMH iHIIIOETHCS MEpeKa3 KOUITIB 3 PO3PaXyHKOBOTO PaxyHKy, IO
CyIepeUnTh PSKUMY (DYHKI[IOHYBaHHS TAKOTO PaxXyHKY;

- 3a BiIMOBY Yy 3apaxyBaHHI I'pOIIOBMX KOIITIB Ha poO3paxyHKOBHMH paxyHok KilieHTa y pasi, SKII0 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.4. BIJIIIOBITHO JIO HOPMAaTUBHUX akTiB HarioHansHOTO OaHKy YKpaiHu.

- 3a MOPYIIEHHS HaJgaBadeM IUIATDKHUX IOCIYT OTPUMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOINTiB Ha pPaxyHOK
OTpUMYBaya TOLIO.

- BUHUKHEHHS KOH(DIIKTHUX cuTyaIliid mo3a ceporo koHTpomto banky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 332 BIAMOBIAHICTH iH(GOpMAIIil, 110 3a3HaYeHAa HUM Y IUIATOKHIA 1HCTPYKIi, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
TUTATIXKHOI iHCTpYKIIii. BaHk He Hece BiAMOBIMAIBHOCTI 32 MiATBEPHKEHHS IPAaBUIBHOCTI PEKBI3UTIB IJIATHUKA, (PaKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIil BKa3aH1 MOMWIKOBI JaHi, baHK He Hece BIAMOBINAILHOCTI 32 30UTKH YU BTPATH, sIKi 3a3HA€ IUTATHUK YX OTPUMYBaY
3 MPUYMHU TaKO1 IOMUJIKH B TUTATIKHIA THCTPYKIII.

8.4.4. KitieHT minTBEepXKy€, 110 BiH pO3yMi€ Ta IpUiiMae 3a CBil BIACHHUH PaxXyHOK PH3HUKH, BiTIOBIaNbHICT Ta (hJiHAHCOBI
30UTKH 1 BTpaTH, MPETeH3il, 0 MOXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHiIM KiieHToM Bumnmckn/moKyMeHTiB, IO
HiATBEPKYIOTh PyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy KiieHTa, Ta Heo3HailomsieHHsa depe3 mne KimieHta 31 cTaHoM
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThesi Ta miaTBEpKYE, 10 baHk He Hece BiAMOBIIaIbHOCTI 3a MpeTeH3ii
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TpeTix ocib, M0 CTOCYIOThCS BiNIIKOMYyBaHHS 30MTKIB, BTpaT, TOMIO Yy 3B’SA3KY 3 HECBOEYACHUM OTPUMAHHSIM
Bunucku/mokyMeHTiB, O MiATBEPIKYIOTH PyX KOIITIB HA PO3paXyHKOBOMY paxyHKy KiieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- Y BHIIQIKY TOMHJIKOBOTO OJTHOYACHOTO (DOPMYBaHHS Ta MOJAaHHS 10 BaHKy IUIaTKHUX IHCTPYKIIN Ha MAepoBOMY HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 3a JIOCTOBIPHICTb Ta YMHHICTh KapTKu 3pa3kiB MiJIIHCIB 3 MEPETiKOM PO3MOPAIHUKIB paXyHKOM, HagaHoi 1o baHky, Ta
JIOKYMEHTIB, IIO MiATBEPHKYIOTh TTOBHOBYKECHHSI PO3MOPSITHUKIB PO3PAXYHKOBHM PAaXyHKOM MPOTITOM YChOTO CTPOKY Jii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepen KitieHToM 3a MosimBi 30MTKH KitieHTa, 110 BUHUKIIM BHACIIOK BUMHECHHS
orepariii 3a po3paxyHKOBHUM PaxyHKOM pO3TOPsIIHUKaMU, BKItodeHnMH KitieaTom no KapTku 3pa3kiB MiAMUCIB 3 IEpeTikoM
PO3IOPSITHUKIB PaXyHKOM;

- 3a IJIbOBE BUKOPUCTAHHS KOIIITIB, 3apaXx0BaHUX Ha PO3paxyHKOBHH paxyHOK KiieHTa.

8.5. CTPOK JIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOOBHEHB /IO JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. JloroBip BBa)KaeThCs YKJIaJAEHHM Ta Ha0yBa€ YWHHOCTI 3 JMaTé HaOyTTs 4nHHOCTI I[lpaBoumHy mpo HamaHHA
BaHKiBCEKOT OCITYTH Ta Ji€ MPOTAroM HeBH3HadeHoro cTpoky. Jis JloroBopy mpunuHseTses 3a 3rogoro CTOpiH, y BUIIAIKY
po3zipBaHHs JloroBopy 3a iHiliaTHBO0 oaHiei 3 CTOpiH, Y BUMAAKY 3aKPUTTS PO3PAaXyHKOBOTO paxyHKy, abo y BHIAAKaXx,
nepedauyeHUX YMHHIM 3aKOHOJIaBCTBOM YKpaiHH.

8.5.2. BHecenHs 3MiH Ta HOMOBHEHB 10 JloroBopy BiIOYBA€ThCS B MOPSIKY, BU3HAYeHOMY Yy migpo3aiai 1.9. po3ainy 1
nux [IpaBuir.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitienT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKOBHH paxyHOK B banky. [l 3akpuTTs po3paxyHKOBOro paxyHky KiieHT momae no banky 3asBy mpo 3aKkpuTTS
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAaxXyHKY TaKkok Moke momaBatucs KitienTom nmo baHky B enekTpoHHIiH ¢opmi
3aco0amMM CHCTEMH AUCTAHIIIHHOTO 0OCIYroBYBaHHS 32 IOMOMOTO0 IIPOTPAMHO-TEXHIYHOT0 KOMILIEKCY baHKky.

Bank 3a HasgBHOCTI KONIITIB Ha PO3PaxyHKOBOMY PaxyHKY, SKHH 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3MiHCHIOE
repepaxyBaHHsI KOIITIB Ha 1HIIUH po3paXxyHKOBHH paxyHOK KiTieHTa 3riHO 3 HaJaHUMH PEKBI3UTAMHU.

8.5.4. Po3paxyHnkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAJIKax:

- y pasi BinknukaHHs (3ynuHeHHs) HamioHanpHum OankoM Ykpainu y Kiienra minensii Ha HajgaHHS (DiHAHCOBHX
IJIATDKHUX TOCTYr ab0 NPUIMHEHHS HalaHHS OKpeMoro BHAY (BUAIB) (DiHAHCOBOI IUTATIKHOI TOCIYTH, 3a3HAYCHOTO
(3a3HaueHux) y Jinensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBauyeM IUIATKHUX HOCIYT, (PiHAHCOBOIO YCTAHOBOIO, 10 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 3a HassBHOCTI MiJICTaB, mependadeHux crarrero 15 3akony npo [IBK/OT;

- B IHIIMX BUIMAJIKaX, Nepea0aueHnX 3aKOHOIaBCTBOM YKpaiHU.

8.5.4.1. V pasi npuitaarts baHkoMm sk cy0’€KTOM NEpPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS NP0 BiIMOBY BiJ
MOTANTBIIIOTO MIATPUMAHHS IJIOBUX BiTHOCHH 3 KITieHTOM, Y TOMY YHCJIi IIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1THO
3akoHoAaBcTBa y cdepi [IBK/DT, posipsauns JloroBopy 3a inimiatnBoro banky Ta 3akpuTTs paxyHKy(-iB) 3MiiCHIOETBCS O€3
nomnepeaHsoro noBigomieHHsT KiieHnra Ta 6e3 oTpuMaHHA Bif Hboro 3roau. IIpo posipBanus Jlorosopy bank moBizomiisie
KitienTa nuisxoM HanpaBJIeHHS MTOBIIOMIJICHHS TIPO BiIMOBY B 0aHKIBCHKOMY OOCIYrOBYBaHHI IIISIXOM PO3ipBaHHS AUTOBHX
BIJTHOCHH 1 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHSM JaTH BIIMOBH/ PO3ipBaHHS JOTOBIPHUX BIAHOCHH Ta YiTKUM 3a3HAYCHHSIM
HificTaB BiMOBH B MiATPHMaHHI AIOBUX BinHOCHH i3 KitieHTOM/ po3ipBaHHS IOTOBIpHUX BiZHOCHH (i3 NMOCHIAHHSIM Ha
KOHKpeTHI HOpMH cTatTi 15 3akony Yxpainu npo IIBK/®DT) npotsrom aecsatu poOOUHX THIB 3 AHS NPUHHATTS BiAMOBITHOTO
pillICHHS.

8.5.5. JlaTo1o 3aKpHUTTS pO3paxyHKOBOTO PAXYHKY BBaKAETHCS HACTYMHHH poOOUMiA 1EHb MIiCIs MPOBEICHHS OCTaHHBOT
orepalrlii 3a po3paxyHKOBUM PaxyHKOM. SIKII0 Ha po3paxyHKOBOMY paxyHKY KirieHTa HeMae 3aUIIKy KOIITIB, a 3asiBa PO
3aKpUTTS PO3PaXyHKOBOTO paxyHKy HamaHa KimieaTom baHky mpoTsirom po6odoro aist banky mas B Mexxax OmepariitHoro
gacy, TO IaTOI0 3aKPUTTS PO3PAXyHKOBOTO PAaXyHKY € IeHb OTPHUMAaHHI baHKOM Ii€l 3asBH.

8.5.6. 3 matu 3aKpUTTA pO3paxyHKOBOTO paxyHKY JloroBip BBa)XKa€ThCs poO3ipBaHUM, IIPU LEOMY yKJIaaeHHS CTOpoHaMu
OyIb-SKMX TIPaBOYMHIB IPO po3ipBaHHs [l0roBopy HE BUMAara€eThesl.

8.5.7. 300608"s3anHs, MO BUHUKIN ¥ CTOpIH 1 HEBUKOHAHI HUMH JJO MOMEHTY MpPUIHHEHHS il JloroBopy, miumiraoTh
000B'I3KOBOMY BUKOHAHHIO.
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PO3/ILJI 9. HATAHHSI TAPAHTIM (JIOTOBIP ITIPO HAJIAHHS TAPAHTIN)

9.1. BUBHAUYEHHS TEPMIHIB

BEHE®IIIAP - xontpareHT IlpuHnumnana 3a A0roBOopoM, iHIIMM IPaBOYMHOM, TEHIEPHOK JOKYMEHTAIII€lO,
HOPMAaTHBHO-IIPABOBHM AaKTOM, Ha BHUKOHAHHs/3a0e3MledeHHs 3000B’s3aHb mepen skuM [lpmHnuman otpumye B baHKy
I'apanrito.

BUMOTI'A - nuct abo MOBiTOMIICHHS, IO CKIamaeThesl beHegimiapoMm, 3 BUMOrow 10 baHKy CIIIaTHTH KOIITH 3a
I"apanTiero.

TF'APAHTISA — crnoci6 3a0e3nedyeHHss BUKOHAaHHS 3000B'A3aHb, BIAMOBIAHO N0 sfkoro baHk Oepe Ha cebe rpoloBe
3000B’s13aHHA Tiepen benedimiapoM crutaTUTH KOIITH B pa3i HactaHHs ["apaHTiliHOrO BHIIAIKY.

TAPAHTIMHUM BUITAJIOK — daxt nopymenns Ipunrnumnanom nepen benediniapoM 3060B'13aHHs, 3a6€311€4eHOr0
I"apanTi€to, y 3B’s13Ky i3 HaCTaHHAM SKoro baHk oepkye BuMory beHedimiapa Ha cruiaTy KOIITIB BiMOBIIHO J0 BUIAHOL
I"apanrTii 3 ypaxyBaHHSIM yMOB HafaHoi I'apaHTii Ta mpoTArom cTpoky Aii I'apaHTii.

3ASIBA ITPO HAJTAHHS JOKYMEHTAPHOI'O 30BOB’SI3AHHS (TAPAHTIN) (nanani - 3asiBa) — miamucanmit
Bbankom Ta Kimienrom (ITpuHITMIIAIOM) TIPaBOYHH, 1110 € 1HIUBIAYAIBHOK YacTHHO JI0roBOpY Mpo HaJaHHS rapaHTil, SKUM
iHiIifioBaH1 Ta BU3Ha4YeH1 yMoOBH | apaHTii.

OCHOBHM JIOT OBIP — j10r0Bip, Ha3Ba Ta iHII PeKBi3UTH AKOro 6y1yTh BKasaHi [IpunImmanom B 3assi, yKiageHui
Mix [lpuanumanoMm Ta benedimiapom, ymMoBaMu sSkoro mepemdavyeHo HajgaHHS [IpuHIMITAIOM Ha KOpUCTh beHedimiapa
I"apanTii y 3a6e31e4eHHs HaleXHOT0 BUKOHAHHS CBOiX 3000B’s13aHb. Y pasi, Ko baHkoM HalaeThCs TEHAEPHA TApaHTIs B
3a0e3MneyeHHs TeHJepHoi mpono3utii IIpuHiunana 3riqHo TeHaepHoi JoKyMeHTalil benediniapa o0 IeBHOro npeaMeTy
3aKyIiBii abo Woro yacTuHU (J0Ta), TO Mg « OCHOBHIM JJOTOBOPOM» MA€ThCSA HA yBa3i Taka TCHACPHA MPOTIO3HITis.

IMPUHIMAIIAJI — Knient banky, 3a 3aBot0 sSIKOTO HagaeThes [apaHTis.

PAXYHOK IOKPUTTS - paxyHOK, Binkputuil bankom, Ha siIkoMy OOJIKOBY€EThCS CyMa OfEpKaHUX baHKOM KOIITIB
rpouroBoro 3abesrneveHHs 3a ['apaHTi€lo (TPOIIOBOTO MOKPHTTSA), 1 PEKBI3UTH SKOTO 3a3HAYAIOTHCSA y BHMO3i baHKy 0
[IpuHIHIIATa PO3MICTUTH TPOIIOBE 3a0e3MeueHHs Ha PaXyHKy MOKPHUTTS 3a BiAMOBiIHOIO ["apaHTi€ero.

TEHAEPHA JOKYMEHTANIA - pokymeHTaniss 100 YMOB NpPOBEACHHS MMyOJIYHUX 3aKyMiBelb/TOPTiB Ha
3aKyIIiBIIIO, Ha3Ba Ta IHII PEKBI3UTH SKOI OyayTh BKa3aHi B 3asBi, 3riHO 3 KO BUKOHAHHS [IpUHIMITAIOM CBOIX
3000B’s13aHb TIOBUHHO OYyTH 3a0e31eueHo 0aHKIBCHKOIO TapaHTie0 Ha KOPUCTh beHedimiapa.

TEHAEPHA MPOITO3ULIS — npomosuilis 1040 MEBHOTO MpeAMEeTy 3akymiBii abo Horo yacTuHHM (J0Ta), IO
TOTYEThCS Ta oAaeThes [puniunanom benediniapy BiAIOBIIHO 1O BUMOT TEHAEPHOI JOKYMEHTALII1.

9.2. NIPEJMET I NOPSAJTOK YKJIAJJAHHS 1OI'OBOPY

9.2.1. 3 meroto ykmaaeHHs [JoroBopy npo HajaHHs rapanTtii Ta orpuManss ["apanrii [lpuanunan nogae no banky 3asBy
Mpo HaJaHHS JOKyMEHTapHOro 3000B’s3aHHA (TapaHTii) 3a (opmoro, po3pobineHor bankoM, ogHMM i3 cHocoOiB, 10
obupaetscs [Ipuniumnanom:

- y BUTJIA1 TANIEpPOBOTO TOKyMeHTa (Y IBOX MIPUMIPHHKAX ), TAMACAHOTO KEPIBHUKOM (1HIIIOIO YIIOBHOBaKEHOI 0C00010)
IIpuniunana;

- Y BUIJISAL €JICKTPOHHOTO JOKyMeEHTa, mianucanoro nuisixom HakiaaneHHs KEIT/YEII 3 kBanigikoBanuM cepTugikaTom
KepiBHMKa (iHIIOI ymoBHOBaxkeHOi ocoOm) [IpumHrmmana ta HampaBieHoro B bank 3aco0amu CHCTEMH IHCTAHIIITHOTO
obciryroyBanHs «I[HTEPHET-BAHK», abo 3a muceMoBoio momoBneHicTio CTOpiH, - 32 TOIIOMOTOI0 OHJIaWH-CEpPBiCYy
€JIEKTPOHHOTO JTOKYMEHTOO00ITY, IKUif BUKOPUCTOBYEThCsE CTOpOHAMHU.

Higmucanns [Mpuanumanom 3asBu 3acBiguye npueaHanss [Ipuanumnana no nux [IpaBui, 30kpemMa, 10 IHOTO PO3IITY Ta
po3niny 1 «3aranbHi MONOKEHH», Ta TapudiB, a TakoX HOro MOBHY Ta Oe33amepevHy 3rojy 3 JIMCHAUMH YMOBaMH IIHX
IIpaBum, siKi peryaror0Th BIIHOCHHH OO0 HAIaHHs oMy rapaHTii, Ta airounmu B banky Tapudamu.

3a Bumoroto bauky [Ipunrumnan, skuit 6akae OTpUMAaTH TrapaHTiio, 30008’ 43aHuUM pa3oM 3 3asiBoro Hagatu baHky, 30kpema,
aye He BUKIIOYHO!

- TOKYMEHTH Ta BiJIOMOCTi, He0OXi/IHi /i 3niicHeHHs baHKOM 3ax0/1iB HaJlexKHO1 niepeBipku [IpuHIMnana, a Takox Jis
BXUTTS BaHkoM iHIINX 3aX0/IiB, CIIPSIMOBAaHUX HAa BUKOHAHHS BIMOT 3aKOoHOJaBcTBa YKpainu y chepi [IBK/DT;

- JOKYMEHTH, IO TiATBEPIKYIOTh TOBHOBAXKCHHS YIIOBHOBaKeHUX 0ci0 [IpuHnnmana;

- IOKYMEHTH, HeOOXiJHI JJIs OIIHKH (D iHAHCOBOTO CTaHY;

- HaJI©)KHUM YUHOM 3acBimdeHy [IpuHumnaiom xomiro OCHOBHOTO JOTOBOPY, a AJsl TEHAEPHOI NOKYMEHTalil, 1o
OTIPIJIIOTHEHA Ha CTOPiHII o(iliiiHOro IHTepHET-IPEICTABHUIITBA IIEHTPATLHOTO OpraHy BUKOHABYOI BIIAJIH, IO PEalli30Bye
JepKaBHY TOJITUKY y chepi MyONMiuHUX 3aKyIiBenb, a00 aBTOPU30BAHUX EIEKTPOHHUX MaWJaH4YMKax ITiJ] Yac MyOIIiaHuX
3aKymiBesb — iH(opMario It ineHTH}IKanii 3aKyIiBIi.

PimenHs npo akienTt KoxkHoi 3asB1 a00 MPOo BIIMOBY B 11 aKIIENTi MPUHMAEThC baHKOM caMOCTiHHO, BiIMOBIIHO 0 CBOIX
BHYTPIIIHFO0aHKIBCHKUX TOKYMEHTIB T4 YHHHOTO 3aKOHOJABCTBA YKpaiHH, IIiCIS PO3TIISAY 3alUTYBaHHX B 3asBi yMOB.
[ignmucanns bankom 3asBu Ta HamaHHs [apaHTii 37iMCHIOETBCS 3a YMOBH HasiBHOCTI Airodoro lloTowyHoro paxyHky
[Tpunnunana B banky, a Takox 32 yMOBY BXKHTTS BaHKOM BCiX HE0OX1THUX 3aX0/1iB HANIEXKHOT niepeBipku oo [IpuHnunana.

bauk Bnpasi He aknentyBatu 3asBy [IpuHImmana, B TOMy 9UCHi, y pasi sSKIIO BOHA 0(OPMIICHA 3 MOPYIICHHSIM BUMOT
JoroBopy abo 3aKOHOAABCTBa YKpaiHUW, MiANKMCaHa HE YIMOBHOBAXKEHOK HA T¢ 0COOOK YW MICTHTH iHQOpMaIito, sSKa
cymnepeduTs abo He Binnosinae mogaHoMy OCHOBHOMY JOTOBOPY Ta iHIINM JOKyMEHTaM.
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VY pasi BigcyTHOCTI 3ayBakeHb 10 HazgaHol [lpuHiunanoM 3asBU Ta iHIIUX TOKYMEHTIB 1 BIJOMOCTEH, a TaKOX 3a
BiJICYTHOCTI ITiJICTaB JUIsl BIIMOBH y BCTAHOBIICHHI JIIJIOBUX BiJJHOCHH, BU3HAYCHUX YANHHUM 3aKOHOJIAaBCTBOM Y KpaiHnu, baHk
akuenrye (mianucye) Hagany [Ipunnunanom 3assy.

[Migmucana bankom 3asBa Ta ["apanTis HamaroThes Oe3mocepenupo [IpuHnunany y croci6, noromkenuit CtopoHamu B
3asBi. [IpuHIMTIAN caMOCTiHO 3a0e3neuye moaanbIry nepenady [apanTii benedimiapy.

9.2.2. 3asBa, 1i [IpaBunamu (B 9acTHHI YMOB, IO PETYINIOIOTH MOPSIOK HagaHHs [IpuHIumany rapanTii, B T.4. po3zin 1
«3araipHi mojoxeHH») Ta Tapudu pasoMm ckiranaroTh Joroeip nmpo HajgaHHS rapaHTii (Hagaii 3a TEKCTOM IBOTO PO3ALTY
[TpaBun JloroBip mpo HajaHHS TapaHTii iMeHyeThes JloroBopom), 1o ykiajaeHo Mixk bankom Tta Ipuniunanom. Jlorosip
BB)KAETHCS YKIAJIEHNUM 3 JaTh akienty bankom nmomanoi [puanumnanom 3assu.

9.2.3. Ha mincrasi JloroBopy bank 3000B’s13yeThcs Hamatu Oe3Bigkimuny [apanTito Ha kopucTh benedimiapa 3 MeTor0
3a0e3MeYeHHsT BUKOHAHHS 3000B’s3aHb [lpuniunana mepen benedimiapom 3a OCHOBHHM J0TOBOpOM 3a (HOPMOKO, IO
BIJITIOBiJIa€ BUMOTaM 3aKOHOJaBCTBa YKpaiHu, a [IpuHImman 3000B’s3yeTbes cIUiaTHTH baHKy KoMmicii, mependadeHi
JloroBopom, mepepaxyBaTu Ha KOpHCTh baHky komTu uist cruiaTu 3a ['apanTiero Ta, y pasi Hagauss [IpuHimnanry kpeaury,
MOTaCUTH TaKWH KPEOWT ¥ OIUTATUTH HapaxOBaHI MPOICHTH 3a KOPHCTYBaHHSI KpeanTom, MpoleHTH 3a HEmpaBOMipHE
KOPHUCTYBAaHHS KPSIUTHAUMHU KOIITAMH Ta KOMICIi.

9.2.4. 30608B’s13anHs banky mono Bumagi [apantii € BigkinaauM. baHk, HaBITh SKIIO aKIENTyBaB 3asBy, Ma€ MPaBo J0
HajaHHA [apaHTii Ha BnacHUi poscyn y Oynb-axkuit yac BimmoBuTH I[lpuHiunany y HaganHi ['apanTii, 6e3 Oynb-skoi
MOJTANTBINOT BiJIIOBITAIILHOCTI 31 CBOET CTOPOHHU.

9.2.5. Buacninok Hamganus bankom ["apantii, bank sik rapanT 6epe Ha cebe BimoBinaneHicTh niepen benediriapom moa0
3MiHCHEHHsI TUIaTexKy 3a ['apaHTiero 32 yMOBHM BUHMKHEHHS ['apaHTIHOTO BUIAJIKY.

9.2.6. OcuoBHi ymoBu Hamauus ['apanTtii (Bum ['apanTii, cyma ta Bamora I'apanTii, mara 3akindeHus ii mii, crmoci6 ii
HaJaHHA, pekBi3uTH OCHOBHOTO JIOTOBOPY, Ha3Ba Ta iHINI peKBi3uTH benedimiapa, po3Mip KoMiciiiHoi BuHaropoau banky,
PO3MIp TPOIIEHTHOT CTABKH 332 KOPUCTYBaHHs KPEIUTOM Ta 3a HENPABOMIpHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMH, BHUIU
3a0e3neyeHHs 3000B'13aHb [IpyuHIMITAaIA TOIO) 3a3HAYAIOThCS B 3asBi, SKa € IHIUBIIyaIbHOO YaCTHHOIO JloroBopy.

9.2.7. Tekcr 'apanTii ckiranaeTbess bankom camocTiiiHo a00 HajgaeThes [IpuHIMITAIOM, SIK TOJATOK 10 3asiBH.

9.2.8. Y pasi naganus bankom ["apanrii B hopmi enekTpoHHOr0 ToKyMeHTa, CTOPOHU MOTOIMIIH, 10 [apaHTis BBaXKAEThCS
orpumanoro [lpuHnumnamom, a baHK — TakuMm, IO BUKOHAB CBOi 3000B’s3aHHSA MIOJAO il HamaHHSI, 3 MOMEHTY
HajcunaHHs/HagaHHs bankoM [MapanTii [IpuHimmany a0o iHIIiH 0co0i y BUTIIAAL €JIEKTPOHHOTO JOKYMEHTA 3 HaKJIaJICHUM
KEIl VYnoBHoBaxkeHOi ocobu banky 3acobammu CJIO abo inmmuM, 3a3HadeHuM llpuHnunanom B 3asiBi, HUIIXOM YU
JUCTAHLIAHUM KaHAJIOM 3B'S3KY.

9.2.9. O6cayrosyBanHs [IpuHnmmnana 3a ['apaHTisMH 3IIHCHIOETBCSA y TOPSAAKY BCTaHOBJIIGHOMY JloroBOpoM,
3aKOHOJABCTBOM YKpaiHH, IO PETyIIOI0Th MUTAaHHS 31iHCHEHHs OIlepalliif 3a rapaHTisIMH, Ta BHYTPIIIHbOOAHKIBCBKHMHU
JIOKYMEHTaMH.

9.3. HOPATOK PO3PAXYHKIB

9.3.1. [Topsaok HapaxXyBaHH$ Ta CIUIATH KoMiciliHoi BuHaropoau banky:

9.3.1.1. dikcoraHa yacTHHA KOMICii 3a BIAKpUTTS ["apaHTii y cyMmi, 110 BCTAaHOBJICHA B IHIUBIAyaJIbHIN yacTHHI JoroBopy,
(015 eapanmiti 6 ino3emuill eanomi - y epusHi 3a kypcom HBY na oamy siokpummsa I apanmii), HapaxoByeTbcsa baHkoMm Ta
crurauyeThbes [IpyUHIATIAIOM B JISHb BiIKPUTTS ["apaHTii.

9.3.1.2. BifgcoTkoBa 4acTHHA KOMICii HApaXxOBYETHCS MOMICSIHO (0J151 2apaHmitl 8 IHO3EMHIl 8AIOMI - Y 2PUBHI 30 KYPCOM
HPBY na oamy napaxysanns) Ha IOJCHHY (paKTHUHY CyMy IpolIoBoro 3000B’s3aHHs baHky 3a ['apanTi€ro 3a cTaBKolo,
BCTAHOBJICHOIO B iHJUBiNyanbHilt yacTuHi JloroBopy. Lls xoMicist HapaxoByeTbcs baHKOM B OcTaHHIN KaleHIApHUH ICHb
MICSAISA 332 KUTbKICTh KaJCHIApHUX IHIB Iii ['apaHTii B IbOMY MICAIll TT0 OCTaHHIA KaJICHIAPHUW JEHb MICAIlS BKJIIOYHO i
crtauyeTbes [IpuHipnanoM He mizHine 5 (I TOTo) YrciIa MicsIsl, HACTYITHOTO 32 MicCs1eM, B sIKOMY 3/iiiCHEHe HapaXyBaHHSL.

BincoTkoBa yacTHHA KOMicii 3a MiCsI1Ib, B IKOMY Jist ['apaHTii IpUITHHSIETHCS, HApaXOBYIOThCsl baHKOM B JIeHb MPUIIMHEHHS
nii ["apaHTii Mo monepeaHii KaJeHIapHUi IeHb 3a KUTbKICTh KaJICHIAPHUX JHIB i ['apaHTii B IIbOMY MICAIII 1 CIIIIAUy€EThCS
[Ipunrunanom B IeHb HapaxyBaHHs. B po3paxyHKy KUIBKOCTI JHIB il 3000B’s13aHHS BPaxOBY€eThCS JICHb HamaHHA [ apanTii
Ta HE BPaXOBYETHCS JAEHB ii 3akiHYeHHS. s po3paxyHKYy CYMH BiICOTKOBOi YaCTHHH KOMICii 3aCTOCOBYETHCSI YMOBHA
KUTBKiCTh JHIB y porti — 360.

9.3.1.3. V pasi, sixmo 30608’ s3anHs [Ipunimnana nepen barnkom 3a /loroBopom 3a0e3medyroThes 3aCTaBo0, TO bankoM
HapaxOoBYETHCSI KOMICiS 3a 31 CHEHHS MOHITOPHHTY 3aCTaB, y pO3Mipi, BCTAHOBICHOMY B iHIMBiTyanbHill yacTuHi JloroBopy.
3a3HaveHa KOMICIs 3a 3IICHEHHST MOHITOPUHTY 3aCTaB HAPAXOBYETHCS B OCTaHHIM poOounii AeHs baHKy B MicsIIi, B SIKOMY
OyJ10 311ifiCHEHO MOHITOPHHT. 3a KOXKHIUM OKPEMUM JIOTOBOPOM 3aCTaBU KOMICIis 3a 31iHiCHEHHS! MOHITOPHHTY HapaXOBY€EThCS:
3acTaBd TOBapiB B 00OPOTi/miepepoOIli - He YacTille HiXK pa3 Ha TPU MICsII, iMOTEKH - HE YacTillle HiK pa3 Ha JBAHAIIATh
MICSIIiB, 3acTaBU OOJIaJJHAHHS/TPAHCIIOPTHUX 3ac00iB - HE YacTilie HiK pa3 Ha micTh MicauiB. [loromkena CtopoHamu
MEepIOTUYHICTh HapaxXyBaHHs KOMICIi 3a 3MiCHCHHS MOHITOPHHTY 3aCTaB JKOJTHIM YHHOM He 00Mexye mpaBo baHky y Oymb-
KW Yac 3AiIICHIOBAaTH NIepeBipKy CTaHy 3acTaBU. KoMicis 3a MOHITOPHHT 3aCTaBH CIUIavyeThes [IpHHIMTATOM POTSroM 3-
X pobourx aHiB baHKy 3 1aTh HapaxyBaHHS.

9.3.1.4. Iamni kowmicii, mo migsaraoTs cruaTi [IpuHnumanoM, HapaxoByloThes bankom 3a Tapudamu banky mo mipi
3[1iCHEHHS BIIMOBIIHUX onepaiii, moB’s3aHux 3 ['apanTieto, i crmadyrorbes [IpuHINIaNoM B IeHs HapaxyBaHHS.

9.3.1.5. PexBi3uTH paxyHKy baHKy 11 orutaTé KOMiCiHHOI BUHArOPOIH 3a3HAYAIOTHCS B 3asBi.
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9.3.1.6. fxmio cTpok criaTh KOMicii mpunanae Ha BUXiTHUM/CBSITKOBUI/HE poOoUHid IeHb baHKy, TO TEPMIHOM CIUIATH
KOMICI1 € TiepIvii 32 HUM poOouuii 1eHb baHky.

9.3.2. Ilopsinok omnatu 3a 'apanTiero i Binmkoaypanns Ilpunnunanom cniiayenux 3a I'apanriero cym:

ITicna orpumanns Bumoru benediniapa 3a I'apanTieto (Ta iHIINX JOKYMEHTIB, SIKIO BOHU CYIPOBOMXKYIOTh Bumory 3a
I"apanriero), bank moBimomise mpo ne [lpuHnMnana Ta Hamae Homy Komii BHMOTH Ta JHOKyMEHTIB, OTPUMAaHUX Bil
Benediuiapa. ¥ Bunaaky BiANOBiTHOCTI Bumoru Ta cynmpoBomxkyrodux ii JOKyMeHTiB ymoBaM ['apanTii, bank 3milicHioe
orraty 3a ["apaHTi€ro 3a paxyHOK KOIUTIB, IO po3MilleHi B 3a0e3neueHHs 3000B’s13aHp [IpuHinmnana 3a JloroBopoM Ha
Paxynky nokpurTs. baHk yrmoBHOBa)KeHHI CaMOCTIIHO CITUCATH TPOIIOBI KOIITH 3 BKA3aHOTO PaxXyHKY Ta BUKOPHUCTATH IS
3MiMCHEHHS TIaTexy 3a ['apaHTiero. Y BUNAIKy MOBHOI a00 4aCTKOBOI BIJICYTHOCTI TaKMX TPOIIOBUX KOIITIB (TPOIIOBOTO
nokputTs), bank Hancunae [punIunanosi BUMOTry 1po nepepaxyBaHHs Ha KOpUCTb baHky KomTiB juts crutaty 3a ["apaHsTieto
BIJITIOBIJTHO JTO CTPOKIB Ta PEKBI3UTIB, 3a3HaYCHHUX y BUMO3i1. baHk 31ilicHIOE orutaty 3a ["apaHTi€ro 3a paxyHOK KOIITIB, sKi
Oymnu nepepaxoani [IpuHIMNanmom Ha PaxyHOK IOKpUTTS, a00 3a paXyHOK BIaCHHX KomTi baHKy.

9.3.3. ¥V pasi HactaHHs Oyab-sKoi 3 mofii, 3a3HavyeHux B 1. 9.4.3.6. ux [pasm, bank camocTiiiHO BigkpuBae PaxyHox
MOKPHUTTS Ta IUIIXOM Je0eTyBaHHS MOTOYHUX paxyHKiB IlpuHnmmana, BigkpuTux y banky, 3apaxoBye Ha Takuii paxyHOK
rpomroBi komty IlpuHiunana y cymi ["apanTii. B moganemomMy baHk caMOCTIHO BUKOPHCTOBYE TPOIIOBE ITOKPUTTS IS
3ailicHeHHs maTexy 3a ['apanTieto 1 omiatu Oyab-skux 3a0oprosanocreif I[lpunnunana 3a JloroBopom.

CyMa HeBHKOPHCTaHOTO I'POIIOBOTO ITOKPHUTTA IOBEpPTaEcThcsl bankoM Ha motounmii paxyHok [IpnHnmmnana, 3a3Ha4eHui B
3asiBi, 200 Ha iHIIMI paxyHOK [IpuHITMIIaNa 32 1OT0 MMCHMOBHM 3BEPHEHHSM Y BIATIOBIHINM BAFOTI MICIIA 3aKiHYCHHS CTPOKY
nii T'apanTii 1 morameHHs Bcix 3aboproBanocteit [Ipuniunana 3a JlorosopoM. Ilpu npoMy, y pasi 3akiHUCHHS CTPOKY il
rapaHTii cymMa HEBUKOPHUCTAHOT'O TIPOIIOBOTO IMOKPHTTS MOBEPTA€ThCs baHkOM Ha motoyHuil paxyHok [lpuHimmana He
Ti3HINIe HiX Ha 15-uii KaJeHIapHUH IeHb MMicIs HACTAHHS JaTH 3aKiHYSHHS JiT TaKOi TapaHTii.

9.3.4. YmoBH 1e0eTyBaHHs MOTOYHUX paxyHKiB [Ipuanunana:

9.3.4.1. Yknanauusam Jloroopy [IpuHuunan nopyuae banky B mopsaky, nependaueHomy HopMatuBHUMHK aktaMu HBY ta
JloroBopom, 31ilicHIOBaTH NeOeTyBaHHS BCiX NMOTOYHUX paxyHKiB [IpuHnmnana, Binkputux y [IAT«BAHK BOCTOK», m.
Huinpo, kox €JIPIIOY 26237202 (Hagaini — nebeTyBaHHS MOTOYHUX paxyHKiB [IpuHIMITama) B Oyab-sAKiid BAIFOTI Ta paXyHKIB
TPOIIOBOTO MOKPUTTS ISl BUKOHAHHS 3000B’sA3aHb ab0 3abe3rleueHHs] BUKOHAHHs Oy/Ib-sIKUX 3000B's3aHb (PO3MillIEHHS
rporroBoro nokputts) [IpuHinnana nmepen bankom (1o iCHYXOTh Ha MOMEHT CIIHUCaHHS a00 BUHUKHYTH B MallOYTHEOMY 3a
uM JloroBopom), cTpok abo TEpPMiH CIUIATH SKHX HACTaB, a caMe:

- cyM, 110 OynyTh crutadeHi 3a ["apaHTieto;

- cyM Ha noramenss Kpenury;

- CyM JUTA PO3MIIIICHHS TPOIIOBOTO TIOKPHUTTS 3a ['apaHTi€ro 1 IHINX TUIATexXiB, nepenabdadenux mi. 9.4.2.11. nux [Ipaswu,

- cyM KoMiciit banky, HapaxoBaHHX BiANIOBiAHO 10 MyHKTY 9.3.1. nux Ilpasu,

- CyM IIPOIIEHTIB 3a KopucTyBaHHA KpeauroMm, HapaxoBaHux BiamosinHo mo mi. 9.3.6.1. ta 9.3.6.2. mux IIpasu;

- CYM TIPOIICHTIB 3a HENpPaBOMipHE KOPUCTYBAHHS KPEIUTHHMH KOIITaMH, HapaxoBaHHX BiamosimHo jo mm. 9.3.7.1. —
9.3.7.3. mux [Ipasu.

- cyMm, niepeadavenux nim. 9.4.2.2. mux [Ipasun;

- cyM TieHi 1 mTpadis BignosigHo mo mim. 9.5.1., 9.5.2. nux [Ipasu,

- CyM i BiAIIKOIYBaHHS ITOHECCHWX BaHKOM BUTpaT Ha MPOBEICHHS IEPEOLIHKH 3aCTaBICHOTO Y 3a0e3ledYeHHs
3000B’s13aHb [IpuHiunana 3a JJoroBopom MaiiHa BignosinHo go mm. 9.4.2.15. nux Ilpasui.

JleOeTyBaHHS MOTOYHMX paxyHKiB IlpuHIunana, iHimiiioBaHe baHKOM SIK OTpUMyBauyeM KOINTIB 3a J[oroBopomM, Moxe
TIPOBOAMTHCS 3 HAaTH YKIagaHHs JloroBopy Ta 10 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 3a ITUM J[0TOBOPOM.

VYxnaganuam [lorosopy Ilpuniuman nHazmae 3rogy banky Bei mmaTikHi omepaiii 3 Oyap-KHX IMOTOYHHMX PaxyHKiB
[Ipunrnunana B banky, moB’s3aHi 3 BUKOHaHHAM [IpuHIMIanoM Oyab-sKHX TpOIIOBHX 3000B’s3aHb [IpuHimmana mepen
BbankoM 3a M JloroBopoM, BUKOHYBAaTH CaMOCTIHHO (MUISXOM CKJIaJaHHsd baHKOM BiIMOBiTHOI TUIATIKHOT IHCTPYKIIIT) Ta
6e3 HeoOXiqHOCTI oTpuMaHHs okpeMoi 3roau Ilpuniunana (iximiroBanss IIpuHIKIaTOM OKpeMoi MIaTiXKHOI IHCTPYKLIi) Ha
KOKHY IJIATDKHY OTeparliro.

3roma Ilpuanunana, Hagana y JloroBopi, Ha BHKOHAHHS IUIATDKHHAX OINEpALliid, IO 3MiHCHIOIOTHCS JUIS BUKOHAHHS
[IpunIunanoM rpomoBux 3000B's13aHb Nepen bankoM 3a 1um Jloroopom, He MOXe OyTH BiAKIUKaHA.

MakcumManbHa cyMma IUlaTDKHEX omnepamnid Ilpuannnamom banky He moBimomisimack Ta 3a nuM JloroBopom He
00OMeXy€eThCS.

9.3.4.2. JlebeTyBaHHS MOTOYHHUX paxyHKiB [lpumHiumana, nependadene miamynkroMm 9.3.4.1. mporo myHkTy IlpaBmi,
31iHCHIOEThCA baHKkoM Ipu HacTaHHI TEPMiHIB/CTPOKIB (IPH I[bOMY SIKIIO J[OTOBiIp BCTAHOBIIIOE CTPOKH IIATEXY y KiIbKa
JIHIB, TO TIPaBO Ae0eTyBaHH: NOTOYHHX PAXyHKIB MOXKe OyTH BUKOpHCTaHe baHKOM yXe B NepIuuii IeHb CTPOKY) BUKOHAHHS
[punrumnanom 3000B's13aHe (TOOTO NP BHHUKHEHHI 000B’ 3Ky [IpuHIUIANa 3MICHUTH IUIATiX) B PO3MIipax, BU3HAYCHUX
BiJINIOB1JTHO 710 yMOB JloTOBODY.

9.3.4.3. bank Mmae mpaBo 3ilficHIOBaTH NeOeTOBHI mepekas cyM, mepenbdadeHux miamyHkroM 9.3.4.1. mporo myHKTY
[IpaBmn, 3a paxyHOK KOWITiB B IHIIMX BAaIOTaX (HAIIOHANBHIA Ta IHO3EMHHX) B pO3Mipi, CKBIBAICHTHOMY CyMi
3a00proBaHOCTI 32 KypcOM MDKOAHKIBCHKOTO BAJIOTHOTO PHMHKY YKpaiHM Ha JaTy CIIMCAHHS, 3 BpaxyBaHHAM BHTpAaT Ha
KyMiBIIO-TIPo/IaXX (KOHBEPTALil0) BAJIIOTH Ta CIUIATH IJIATEXiB, 000B’SI3KOBUX MPH KYHIBII-TPOJaKy (KOHBEpTAllii) BaJIIOTH.

9.3.4.4. [leberyBaHHS MOTOYHUX paxyHKiB [IpuHIMIANa A1 BIAIIKOXyBaHHS IIOHECEHNX baHKOM BHUTpaT Ha MPOBEIECHHS
TIEPEOIiHKN 3aCTaBJICHOTO y 3a0e3leveHHs] BUKOHAHHS 3000B’s3aHb [IpuHIMMana maifHa 3MiHCHIOEThCS baHKOM, SKIIO
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[MpuanMnan nonay 15-Th KaleHJApHUX JHIB POCTPOYMB BUKOHAHHS 000B 53Ky, iepeadadenoro mm. 9.4.2.15. nux [Ipasu,
Ta 'y CyMi, IO JIOPIBHIOE CyMi OTIaTH, 3/1iiiCHeHOT BaHKOM Ha KOPUCTh Cy0’ €KTa OI[IHOYHOT JisUIEHOCTI, 32 IPOBEICHHS OIlIHKH
MaliHa, 3aCTaBJIeHOro y 3a0e3neyueHHsI BAKOHAHHS 30008’ s13aHb [IpuHiinana 3a JloroBopom.

9.3.5. YmoBu Haganusa Kpeaury:

VY pa3i HenepepaxyBaHHs [[pUHIMITATIOM TPOIIOBHUX KOINTIB HA KOPUCTh baHKy BiAMOBIAHO J0 CTPOKIB Ta PEKBI3HUTIB,
3a3HA4YeHUX Yy BUMO31 U1 omatu 3a ['apanTieto (abo y pasi HemocTaTHOCTI chopMoBaHOro IIpHHIUMIATIOM TPOIIOBOrO
HOKPHUTTS, 200 Y pa3i HEMOKIMBOCTI BUKOpUCTaHHS baHKoM 3 Oyab-sKuX IpH4YHH c(hopMoBaHOTo [IpHHIMIIATIOM TPOILIOBOTO
MOKPUTTH ), baHk 37iiicHIOE criaTy cyM 3a [apaHTi€ro 32 paxyHOK BJIACHUX KOIITIB, BHACTINOK 4oro y [IpuHIMIIANa BUHUKAE
3a00proBaHicTh repes bankoM, sika BBakaeThcs KpeauToM (Hamami — «Kpeauty).

Kpenut 06i1ikoByeTbCS 32 KpEAUTHUM PaxyHKOM Y cyMi 3a6oprosaHocTi Ilpunnunana nepen bankoM 3a miatexamu 3a
I"apanTieto, mo He Oy BiAmkomoBaHi [IpuHIHANIATOM.

Hatoto Hananusa Kpenuty BBaxkaeThes nara BimoopakeHHs bankowm omnepaitii 3 HaganHs Kpenuty Ha KpeTUTHOMY PaxyHKY
(nebeTyBaHHS KPEAUTHOTO PaxyHKY). baHK Takox Mae IpaBo Ha 3BOPOTHY BUMOTY (perpec) o Ilpuniunana y pasi, sKIo
Bbankowm 3xilicHeHo omuiaTy 3a I'apaHTi€ero Bcyneped ymoBaM [ apaHTii.

Crpokom noramenns Kpenuty € 24:00 roauHa y geHb Horo HanaHHs. B pasi, ko TepMiH oBepHeHHs KpenuTy Hacras,
npore Kpeaut 3annmaerscs HenoraimeHnM, 3a00proBanicTs 3a Kpeaurom nepeHocuThCs Ha paxyHKH 00Ky POCTPOYEHHX
KpeIWTIB He Ii3Hille HacTymHoro poOodoro mHsA banky. KpenuTHuil paxyHOK Ta paxyHOK IPOCTPOYSHMX KpPEIWTIB
MoBiTOMIIsTIOTECSL barnkowm [IpuHIIMTIATY TOJATKOBO.

9.3.6. YMOBH HapaxyBaHHs Ta CIIaTH NMPOLEHTIB 3a kopucTyBaHHs KpeauTom:

9.3.6.1. 3a xopucryBanus Kpenurom [IpuHunnan crurauye banky nporieHT 3a aeHb kopuctyBaHHs KpeanTom B po3mipi,
BCTAaHOBJICHOMY B 1HAMBIIyalibHiil yacTHHI JloroBopy.

9.3.6.2. Ilopsaodok napaxysanus npoyenmis: bBaHKOM HapaxOBYIOTHCS IPOLEHTH 33 KOPHUCTyBaHHsA KpemuTom B IeHB
HamaHHd Kpenuty y Bamori Kpeauty Ha 3amumok 3aboproBaHocTi 3a KpeauToM, 3a CTaBKOI, BCTAHOBJICHOIO B
IHAMBITyabHIN yacTHHI JloroBOpY, MpH ILOMY MPH PO3PAXYHKY 3aCTOCOBYETHCS (PaKTHUYHA KUIBKICTH JIHIB Y MICSIN Ta
YMOBHA KIJIbKICTh THIB Y porii - 360.

3a pobouwnii n1eHp baHky, B SKOMY 3/1HCHIOETBCS ITOBHE NoTalleHHs: KpeauTy, NpoLeHTH He HapaXxOBYIOTHCS.

9.3.6.3. Ilopsaoox cnriamu npoyenmis: I1puHIHAIIAN CTUIAYy€e HapaxoBaHi baHkoM IIpoIeHTH 3a KopucTyBaHH:A Kpennrom
y BaroTi Kpenurty Ha HaCTyITHUIA IeHB 32 JTHEM IX HapaxXyBaHHS.

Crunara npoueHtiB 3a Kpeantom 3ailicHioersest [lpuHImnanoM Ha paxyHOK, o Oynae moBimomneHui [Ipunimmany
nonatkoBo. [1inTBepKEHHSIM CIIaTH NMPOLEHTIB 3a KpeIuToM € BUITHCKA 33 BKa3aHUM PaXxyHKOM.

VY pasi Hecimiaty [IpuHIMITATIOM MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTOM Y 3a3HAUCHHUH B IIbOMY IYHKTI [IpaBui CTpOK,
3a00proBaHiCTh 3a TAKUMH HECIUIAYCHUMHU IPOLIEHTAMH BBAXKAETHCS IIPOCTPOUCHOIO.

Crutata mpoIeHTiB 3a KopucTyBaHHs Kpenutom 3aiiicHIoeThes 3 toTpuManHsaM 11. 9.3.8. nux [pasu.

9.3.7. YMoBM HapaxyBaHH# Ta CIJIATU NPOLEHTIB 32 HeNPaBOMipHe KOPUCTYBAHHA KPeIUTHUMHU KOIITAMM

9.3.7.1. CropoHu TOMOBHIIHUCS, IO Y BUNAAKy mopymieHHs [IpuHnumanomM BectanosneHoro 1. 9.3.5. uux [IpaBun ctpoky
noramienHs: orpumanoro Kpeanty, I[lpuHimnan Hajami crutadye MpOLIEHTH 3a HENPaBOMIpHE KOPUCTYBAaHHS IPOLIOBHMH
KomTaMu (3rimHo cT. 625 l{uBinbHOrO KOAeKcy YKpaiHW), BUXOISYM 3 MPOLEHTHOI CTaBKA Y PO3MIpi, MOTOIKEHOMY
CropoHaMu B iHAMBiqyanbHil yacTuHi JloroBopy.

IIponeHTH, SIKi HAPaxXOBYIOTHCS Ha MPOCTPOUYEHY 3a00proBaHicTh 3a KpeauToM micns HACTaHHS TEPMiHY IOBEPHEHHS
Kpenury, € Miporo BimnoinanpHoCTi [IprHIHMTIAA.

[IponenTH 32 HempaBOMipHE KOPUCTYBAHHS TPOIIOBUMHE KOIITaMHU HapaXOBYIOTHCS HA IPOCTPOUCHY 3a00proBaHICTh 3a
Kpenutom 3 matu mpocTpodeHHs o Jaty, sika Mepelye AaTi MOBHOTO MOTAIEHHS TakKoi MPOCTPOUEHOI! 3a00proBaHoCTi y
HOPSIIKY Ta CTPOKH, SIKi mepea0dadeHi Ui HapaxyBaHHS IPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITaMH.

9.3.7.2. Ilopsaook napaxysanns npoyenmis: bank HapaxoBye MPOICHTH 332 HEMPABOMIPHE KOPUCTYBAaHHS KPEAUTHUMHU
KoITaMu y BastoTi Kpeauty, 3a KoxeH JeHb IpocTpodeHHs KpeanTy, Ha 0IeHHUI 3aJIMIIOK IPOCTPOUCHOT 3a00proBaHOCTI
3a Kpenutom, 3a cTaBKOIO, BU3HAUCHOIO B IHAMBIAyalbHiHM yacTuHi JloroBopy, mpu boMy NPH PO3PaxyHKy 3aCTOCOBYETHCS
(hakTHYHA KITBKICTh THIB Y MiCAIIi Ta YMOBHA KUTBKICTh JHIB Yy poi - 360.

9.3.7.3. Ilepioo, 3a akuii Hapaxoeyiomsca NPOUEeHMU 34 HENPAGOMIPHE KOPUCHYBAHHA KPEOUMHUMU KOUIMAMU'
[poueHTH 3a HeMTpaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITAMH HAPaXxOBYIOTHCS baHKOM Ha MpocTpoyeHy 3a00proBaHicTh
3a KpenuToM 3 1aTn mpocTpoUYeHHs MO ATy, sKa Hepeye AaTi MOBHOTO MOTAIIeHHS TaKoi IIPOCTpoUeHOi 3a00proBaHOCTI He
piame HiX OAWMH pa3 Ha KaleHIapHHH MicAlb NMPOTATOM BChOTO CTPOKY JloroBopy (10 moBHOro BHKOHaHHSA CTOpOoHaMH
3000B’s13aHb), TpoTe baHk Ha BIacHUi po3cy1 MOKE 3/1iHCHIOBATH HapaXyBaHHs MIPOIICHTIB 3a HEMPaBOMipHE KOPHUCTYBaHHS
TPOLIOBUMH KOIITAMH JIEK1TbKA pa3iB Ha KaJICHAAPHUH MiCSIIb.

[IponeHTH 32 mepuIwiA MicsIs HEMPABOMIPHOT'O KOPHCTYBAHHS TPOIIOBHMH KOIITAMH 3TiAHO Jl0roBOpY HapaXxOBYIOTHCS 3
JaTy IPOCTPOYEHHS HajaHOTO KpeauTty o ocTaHHiN KaleHIapHUH 1eHb MICsILis, B SIKOMY 311HCHIOETHCS HApaxXyBaHHS TaKHUX
MPOIIEHTIB, BKIIOYHO.

[IponeHTH 3a HACTYIIHI MICSIIIi HEMPABOMIPHOTO KOPUCTYBAHHS TPOIIOBHMH KOIITaMHU 3TiTHO JJOrOBOpY HApaxOBYIOTHCS
3a mepio 3 MEPIIOTo M0 OCTaHHIN KaJleHJapHUH 1eHb MICSILIs, B SKOMY 311HCHIOETHCS HapaXyBaHHs IIPOIICHTIB, BKIIOYHO.

ITpouenTH 32 ocTaHHIK Mics1p i JloroBopy HapaxOBYIOTHCS 3 TIEPIIOTO YKCTa [IBOTO MICSIIS MO JISHb, IO MePeye AaTi
HapaxyBaHH MIPOIICHTIB, BKIFOYHO.

125



BOCTOK®> sanx

3a pobounii ieHb baHky, B IKOMY 3/I1CHIOETHCS TTOBHE ToraiieHHs KpeauTty, IpoIieHTH 3a HelpaBoMipHe KOPUCTYBaHHS
TPOLIOBUMH KOIITAMHU HE HAPAXOBYIOTHCSL.

9.3.7.4. Illopsaook cnnamu npouenmis: HapaxoBaHi baHKkOM NpoLeHTH 3a HelpaBOMipHE KOPUCTYBaHHS T'POIIOBHMH
KOIITAMH IiUIAratoTh ciutati [IpuHImmanom Heraito.

CriaTa mpoIeHTIB 32 HENPaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITaMH 3TIMCHIOETHCS HA paXyHOK, BKa3zaHuii baHkom
y MOB1IOMJICHHI.

Crurata IpOLIEHTIB 32 HEllpaBOMipHEe KOPUCTYBaHHS I'POIIOBUMH KOIITaMH 3/1iHCHIOEThCA 3 foTpuMaHHsM 1. 9.3.8. mux
[Tpau. IIporenTty 3a HepaBoMipHE KOPUCTYBAHHS KPEIUTHUMHE KOIITAMH € IIPOCTPOYCHUMH 3 MOMEHTY HapaxyBaHHS.

HapaxyBaHHs IpOLIEHTIB 32 HEIIPaBOMipHE KOPUCTYBAHHS TPOIIOBUMHE KOIITAMH IIPUITUHAETECS, SIKIO0 baHKOM IpHItHATO
pILIeHHS PO CIIMCaHHs 3a00PrOBaHOCTI 32 paXyHOK OLIIHOYHOTO Pe3epPBY BiIIOBIIHO 10 BUMOT HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta/abo MC®3.

9.3.8. CTopoHU BCTaHOBIIOIOTH HACTYITHUN TIOPSJIOK CIUIATH 3a00proBaHocTi 3a JloroBopom:

- IpoCcTpoYeHa 3a00ProBaHiCTh 3a MPOLICHTaMH 3a KOpHCTyBaHHS KpeanTom;

- 3200proBaHICTh 32 HAPAXOBAHUMHE MIPOIIEHTAMH 3a HETPaBOMipHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMU;

- IpOCTpoUEHa 3a00prOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMU;

- CTPOKOBA 3a00proBaHICTh 32 HAPAXOBAHMMH IIPOLIEHTAMH 3a KOpHUCTyBaHHA Kpenurom;

- CTpOKOBa 3a00prOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMHU;

- IpoCcTpoUeHa 3a00proBaHicTh 3a Kpeaurom;

- CTpOKOBa 3a00proBaHicTh 3a Kpeaurom;

- HEyCTOMKa.

Hanexnicth 3a6oproBanocTi [IpuHIMTIANA 10 CTPOKOBOI Ta MPOCTPOYCHOT BU3HAYAETHCS BaHKOM caMOCTIHHO Ha ITiCTaBi
JloroBopy Ta YMHHOTO 3aKOHOJIABCTBA.

bank Mae paBo 3MiHIOBATH MOPAJOK MOTAIICHHS 3a00proBaHOCTI 3a JJoroBOpoM i CpsIMOBYBATH KOIITH, OTPUMAHI BijJ
[IpuHnmnana (AOro MOpPYYHTENiB/TapaHTIB/3acTaBOMABIIIB/TPETiX 0ci0) abo Bim pearmizamii mpeaMeTa 3acTaBH/iIMOTEKH/
JIOBIPYOi BJIACHOCTI HAa BUKOHAHHsI 3000B’s13aHb [IpuHIMnana 3a JloropopoM 63 MOTpUMaHHS BU3HAYEHOTO ITMM ITYHKTOM
HOPSAKY.

9.4. IIPABA 1 OBOB’SI3KH CTOPIH

9.4.1. BaHk 3000B’A3y€ThCA:

9.4.1.1. 3aiiicHIOBaTH TUTATEXI TIPOTH BUMOT Ta/ab0 JOKYMEHTIB, HaJlaHUX beHediriapoM, y BUNaaky ix BiAMOBIIHOCTI
ymoBaM I'apaHTii 32 paxyHOK BJIACHMX KOILTIB a00 3a paxyHOK KOIUTIB, HajaHux [IpuHrnunmanomM ams cruiaty 3a IapaHTiero.

9.4.1.2. TouHo i y TepMiH BUKOHYBaTH iHCcTpyKuii [IpuHInana, nos's3ani 3 ['apanTieto. SIKIo Taki iHCTPYKIIii HE MOXKYTh
OyTH BUKOHaHI, baHK HeraiHo moBigoMIIsie Tipo e [IpuHiumnana.

9.4.1.3. 36epiratn OaHKIBCbKY Ta€MHHMIIO, sKa CTaja Bigoma Homy B mporeci obciyroByBanHs [Ipuniumana Tta
PO3KpUBATH 11 TINBKM y BUMAKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

9.4.2. llpunumnaj 3000B’A3Y€THCSI:

9.4.2.1. Y TepMmiH Ta 3a peKBi3UTaMH, BKa3aHUMH B TUCbMOBIi BIMO3i baHKy, nepepaxyBaTu Ha KOpUCTh baHKy KOIITH Ha
BIJIIKOMYBaHHS CyM, cIutaueHnx bankowm 3a [apanrietro (moracutu Kpeant), abo 3xilicauty Ha Kopucth banky momepenHto
oriaTy cyM, mo OyayTh cruiadeHi bankom 3a ["apaHTiero y 3B’s3Ky 3 THM, II0 BUMora i/abo jgokymeHTH beHediriapa 3a
I'apanTiero orpumani bankom.

9.4.2.2. 'V cTpokH Ta 3a peKBi3UTaMHM, BKa3aHUMH y BUMO3i baHky:

- omwnaruti baHKy mpomeHTH 3a KOpUCTyBaHHS KpemanTom, MpOIEHTH 3a HENpaBOMipHE KOPUCTYBAHHS KPEAUTHUMHU
KOIITaMU , BC1 KOMicii, BUTpaTH 1 30UTKH, MOB'sI3aH1 3 HaJaHHAM [ apaHTii;

- ortatut baHky Bci Kowmicii 1 BUTpaTu iHIIMX OaHKIB y BHUIAJKY, SKIIO Ie nepeadaueHo ymoBamu ['apanrii, abo i
KoMicii He OyayTh BUacHO crutayeHi benedimniapowm;

- KOMIICHCYBaTH baHKy yci BUTpaTH 10 BCiX CYJOBUX CIIPaBaXx, III0 BUHUKJIN B 3B'SI3KY 3 HagaHHsIM [ apanTii, abo moB's13aHi
3 ofiep>KaHHSIM cyM, 110 [Ipunimmnan Mae crmatuti banky, abo 3 peanizamieio npaB banky, a Takox 3a OyIb-SIKUMH CYyIOBUMH
CIIpaBaMH, 10 MTOB's13aHi 3 0OMEKEHHAM MOXIIMBOCTI 3iHicHeHHs baHkoM ruraTexy Oynb-saKoi cymu 3a ["apaHTieto.

9.4.2.3. Crnatutn banky meni i mrpadu BiamosinHo mo mir. 9.5.1., 9.5.2. uux [Ipasmi 3a nmuceMoBoI0 BIMOTol0 banky
MPOTATOM CTPOKY Ta Ha PaxyHKH, 3a3Ha4eHi y Takiii BuMo3i. [linTBepmKkeHHSIM criaty mTpadis i TeHI € BUMKUCKH 32 [TUMH
paxyHKaMH.

9.4.2.4. TnpopmyBarn baHk mpo: 3MIHM YCTAaHOBYHX JAOKYMEHTIB, B TOMY YHCJII CTOCOBHO 3MiHH CKJaqy a00 4acTOK
YUYaCHHUKIB, aKIiOHEpiB a00 3aCHOBHUKIB, 3MiHY MiCLI€3HaXOJDKCHHS, BIIKPUTTS PaXyHKIB B iHIIMX OaHKaxX, a TaKOX IpO
CTBOPEHHSI TOCHOAAPCHKHUX CTPYKTYp 3a ydacTio Kamitanxy llpuHnnnana, mpo mOYaToOK JOCYZOBOTO pO3CIiAyBaHHS Y
KpPUMIHAIEHOMY ITPOBAPKEHHI, BHECEHHS BiZIOMOCTEH PO KpUMiHAJIBHE TIPaBONIOPYILIEHHS 10 €IMHOTO PEECTPY NOCYTOBHX
pO3CIilyBaHb Ta TMOBIJJOMJICHHS TIPO Mil03py KepiBHUKaM a0o yyacHuWKam [IpuHnmmnana, abo MUBUIBHUX/ TOCIOAaPCHKUX/
aJIMIHICTPaTUBHUX CIOPIB 3a yyacTio [IpuHIIMIaNa, mpoTsaroM TppoX poOOUHX JHIB 3 TaTH HACTAHHS OyAb-sKOi 3 3a3HAYCHUX
HOMIH.

9.4.2.5. llloMics/9HO TIPOTATOM CTPOKY ii JloroBopy 3a0e3nednTu:

- IpoBeICHHA Oyab-IKUX PO3paxyHKiB 3 benegimiapoM 3a OCHOBHIM JOTOBOPOM BHUKIIOUHO uepe3 baHk;
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- HaJXOIKCHHS Ha TOTOYHI paxyHKW [lpuHIMmana, mo BiAKpuTi B baHKy cyMm po3paxyHKiB 3a omeparisiMu 3
KOHTpareHTaMu B HaIlllOHAJILHIN Ta 1HO3EMHIN BAIIOTI Y PO3MIpi, YacTKa SKUX BiJl CyM YCiX HaJXOJKCHb Ha BCi IMOTOYHI
paxynku [IpuHnunana (y ToMy 4uCIi BIAKPUTI y IHIIMX OaHKaX) € HE MEHIIO0 HDXK JOJISl aKTUBHUX Olepauii (OTpUMaHUX
KpEIUTiB, MO3UK, TapaHTil, akpeauTuBiB, (axkTopuHry, Tomo) [Ipunnunana 3 baHkoM y 3araJbHOMY 00CS31 aKTHMBHUX
omepaniii Ilpuannnana. [Ipy mpoMy A0 HaIXOMKEHbP HE BPAXOBYIOTHCS HAAXOMKCHHS KPEIUTHHUX KOINTIB, BHECKH IO
CTaTyTHOTO (POHIY, CYMH OBEPHEHHX JICTIO3UTIB, CYMH (hiHAHCOBOI JOITOMOTH.

- TPOBEJCHHS po3paxyHKiB 3 beHedimiapom 3a moroBopoM, mo Oyae ykianenuil [IpuHImmamoMm 3a pe3ynbTaTaMu
myOJIiYHOT 3aKyIiBII, 3a SIKOI B 3a0e3rneueHHs TeHaepHol npomno3utii [Ipuannnana bankom Oyna Hagana ["apanTis, gepes
ITAT «bAHK BOCTOK» B 06cs3i He Menme 100% Bix 3aragpHOTO 00’€My TaKUX PO3PaxyHKIB.

9.4.2.6. TIpotsrom ctpoky nii JloroBopy 0Oe3 MONMepeqHbOro MOTo/UKEHHS 3 baHKOM He OTpUMYyBAaTH KPEOUTH 1 HE
3MIMCHIOBATH KPEJWTHI OIepallii B iHIKUX OaHKax.

9.4.2.7. IIpotsirom cTpoky Aii JloroBopy, He mi3Hinre 3-x poOOYMX JIHIB IicTs JaTH 3IiiCHeHHs, iHpopMyBaTH baHk mmpo
3MiHy yMOB OCHOBHOI'O JIOTOBOPY, 3000B’s3aHHS 32 SKUM 3a0e3IeUyloThcs ['apaHTiero, 3 HaJaHHAM KOIMiH BiIMOBIIHUX
JIOKYMEHTIB (JOJJaTKOBHX YTOJ, AOAATKIB, TOIIO).

9.4.2.8. B nepion naii JloroBopy 6e3 3roau banka He 31iHCHIOBATH Oyab-Ky peopraHi3alliro ado JiKBiIaIliio OPUINIHOT
oco0u.

9.4.2.9. Ilpoindopmysaru bank npo Oyab-AKi BUIIaJIKH HACTAHHS NOAIH, 1110 BkazaHi B 1L, 9.4.3.6. ux IIpaBui, npoTsirom
TPHOX JHIB 3 TaTH IX BUHHKHCHHS.

9.4.2.10. V¥ pas3i HacTaHHs Oyab-KO0i 3 OAiH, 00ymoBieHoi B 1. 9.4.3.5. nux [IpaBui, Hagati 1onaTkoBe 3a0€3MCUCHHS
BUKOHAaHHsI 3000B's13aHb 3a JIoroBOpOM y CTPOKH, BKa3aHi B BUMO3i baHKy mpo HaJlaHHS T0aTKOBOTO 3a0e3MeUeHHS.

9.4.2.11. V pasi HacTaHHA OyAb-gKOi 3 TIOJiH, 00ymMoBiieHOi B 1. 9.4.3.6. nux [IpaBui1, JOCTPOKOBO BUKOHATH OY/Ih-SIKE
3000B’s13aHHS, [0 ICHYBaTUME Ha TOW MOMEHT 3a /loroBopom ab0 BUHUKHE Y MaiiOyTHROMY (B TOMY YHUCIIi: Iepenatn banky
IpeaMeT 3acTaBy (IIOTEKH), PO3MICTUTH I'pOIIOBE MOKPUTTA 3a ['apaHTi€ro Ta 3iMCHUTH HONEpPEeNHIO OIUIAaTy IPOLEHTIB,
KOMiciii, MaOyTHIX BUTpAT TOIIO) Y CTPOKH Ta 32 PEKBI3UTaMH, BKa3aHHUMH B BUMO31 baHKy. V pasi, SKII0 B iHIUBIAyaTbHIH
gactuHi JloroBopy mepembadeHo 3abe3mnedeHHs 3000B’s3aHp [IpuHnmmnana mepen bankom 3a J[oroBopoM TpoIIOBUMH
KOIITaMH (ITOKPUTTAM), IEPEePaxyBaTh TaKe MOKPHUTTS 10 HagaHHs [ apaHTii.

9.4.2.12. HamaBatn bBaHKy AOKYMEHTH, IO CBigYaTh MPO BUKOHAaHHS [IpuHNMIAnoM 3000B’s3aHb 32 OCHOBHUM
JIOTOBOPOM TIPOTATOM 3-X POOOYMX JIHIB 3 JaTH BIAIOBITHOI TMCHBMOBOI BUMOTH BaHKy.

9.4.2.13. HapaBatu banky:

- (pinaHCOBY 3BiTHICTH ((popmMu (piHaHcoBOI 3BITHOCTI NeNe 1,2,3) B HacTymIHi CTpOKH: 3a 1-i KBapTan poKy — He Hi3Hile
10 TpaBHsI 3BITHOT'O POKY, 3a 2-i KBapTas — He Ti3Himre 10 cepmHs 3BITHOTO POKY, 3-H kBapTan — He mi3Hime 10 iucromana
3BITHOTO POKY, piuHy — He mi3Hime 10 6epe3Hs HACTYIHOTO 3a 3BITHHM POKY;

- I[OKBAPTAIBHO (200 JacTile y BiIMOBIAHOCTI O MUCBMOBHX 3anMTiB BaHKy): JOBIAKH MPO pyX TPOIIOBHUX KOIITIB IO
MOTOYHUX PaxyHKax, BIIKPUTHUX B IHIINX OaHKaX, Ta JOBIIKH PO OTPHMaHI B iHINNX OaHKaX KPEIWUTH, FapaHTii, aBaji, HIIIi
aKTHBHI oreparlii (Taki TOBIIKHM MOBWHHI OyTH BHJaHI Oe3mocepeHb0 OAHKIBCHKMMH YCTaHOBaMH), JAOBITKH MPO CTaH
Je6ITOPCHKOT Ta KPeTUTOPCHKOi 3a00proBaHOCTI; MIOMIcsS4HO (0 10-ro yucna Micsis, HACTYIMHOTO 3a 3BITHUM) HaJlaBaTH B
bank: kaptku 31 paxyHky y BUIsmi (aiiay Ta y BUDISII AOBIAKK abo iHmy iH(popMalito abo 3BiTH, SKi JO3BOJSIOThH
BiJIOKPEMUTH HAIXOJDKCHHS B1Jl peaizailii TOBapiB Ta MOCIYT B pPO3pi3i OaHKIB (aHAJi3 paxyHKY, )KYPHAI-OpJEp Ta BIJOMICTh
To110); fKoBinku ITpuHIMIANa IpO PyX TPOIIOBHX KOMITIB IO MOTOYHHUX PAaXyHKAX, BIAKPUTUX B iHIIMX OaHKaX, 3 OKPEMHUM
BHUJUICHHSM CyM KPEIUTHHX KOIITiB, BHECKIB JIO cTaTyTHOro (oHIy, (pIHAHCOBOI JOTOMOTH, TOBEPHEHb IUIATEKIB Ta
JICTIO3HTIB; 00OPOTHO-CABJIOBY BIIOMICTh 36 paxyHKy y BUDJIsIII (airy Ta y BUIJISAI JOBinKkH, [IpuHIMITaNa; a TaKkoX
HA/IaBaTH HIII JOJATKOBO 3aluTaHi baHKoOM JaHi IepBUHHOTO OOJiKY Ta iHII JOKYMEHTH JUIsl OLIHKUA ()IHAHCOBOTO CTaHY
IIpunuunana.

®dinaHcoBa 3BITHICTh Ta IHII JOKYMEHTH, SIKi TOJar0Thcs [IpHHIMIIANOM Ha BHUKOHAHHS IHOTO MiamyHKTy [IpaBwi,
MOBUHHI OyTH 3aCBiJJYeHi MiMucaMu KepiBHHUKA, TOJIOBHOTO OyxranTepa (3a HasBHOCTI TaKO1 MOCaI1) Ta BiTOUTKOM MEYaTKH
ITpuHnunana (3a HAIBHOCTI).

®diHaHcoBa 3BITHICTh, JJOBIJIKH, 1HII JOKYMEHTH, IO TepeadadeHi UM mianyHKToM [IpaBui, MOXKYTh HaJaBaTHCh SK Y
narnepoBiit popMi, Tak i B eNEKTPOHHOMY BUTJISII IIJISIXOM HaJCHIaHHA yepe3 CHcTeMy MUCTaHLIHOTO 00CTyTOBYBaHHS 32
JIOTIOMOT'OI0 TIPOTPaMHO-TEXHIYHOTO KoMIutekcy banky 3 HaknamaHHsaM Y aockonaneHoro EIT Kiienra

9.4.2.14. 3abe3neunTH MPOBEACHHS TEPEOLIHKY 3aCTaBJICHOTO MaliHA HE pijalle HiX OJWH pa3 Ha KOXXHI JBaHAILATH
MICSIIIIB BiJI JaTH MOMEPEAHBOI OIIHKH/TIEPEOLiHKH MO0 HEPYXOMOTO MaifHa/00Ja THaHHS/TPAaHCIIOPTHUX 3ac00iB, HE piamie
HIK OJIMH pa3 Ha MICsIb BiJl JaTH MOMEPEIHLOI OIIHKH/TIEPEOIiHKY 1010 TOBapiB B 000poTi. [lepeollinka 3acTaBieHOro
MaifHa BBa)KA€ThCsl BUKOHAHOIO, KO baHKy HamaHO 3BIT PO PHHKOBY BapTiCTh MaiiHa, BUKOHAHUIA IMTOTro/pkeHNM bankoM
cy0’€KTOM OI[IHOYHOI MisTTBHOCTI ab0 cHiBpoOiTHUKOM baHKy, sikuii Mae kBamigikaliiiHe CBIiOLTBO OI[IHIOBAaYa, CKJIAJICHO
BiJIIOBITHUI TOKYMEHT IPO OLIHKY/TIEPEOIIHKY.

9.4.2.15. KomnencyBatu banky BUTpaTH Ha TPOBEICHHS EPEOIiHKH 3aCTaBICHOTO MaifHa, SKIIO0 baHK MOHiC Taki BUTpaTH
4yepe3 HeBUKOHaHHA [IpuHIMIanoM 060B’ 13Ky, BcTaHOBIIeHOTO ¥ 1mil. 9.4.2.14. nux [Ipasu.

9.4.3. bank mae npaBo:
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9.4.3.1. lo HananHs ["apaHTii Ha BIIaCHUH po3cya y Oy/b-aKuii yac BiAMOBUTH [IpuHImMnany y HaganHi ['apaHTii, HaBiTh
skio bank mignucas 3asBy, 6e3 Oy/1b-sAK01 OJANBIIOT BiIIOBIJAIBHOCTI 31 CBOET cTOpOHH. 1€ mooyKeHHS TaKOXK CTOCYEThCS
Oynab-sIKUX 3MiH O YMOB 'apaHTii.

9.4.3.2. V Bumnagxy HacTaHHS Oyap-sKoi 3 moniii abo oGcraBuH, 1m0 3a3HaudeHi B mm. 9.4.3.6. mux IlpaBmi, skimo
3abe3neyeHHsM 3a JloroBopoMm € 3acraBa (imoreka), BumaratH Bin [IpuHImnanra 1oOpoBUTLHOI Tiepenadi mpeaMeTa 3acTaBy
(imoTeku) B MOPSIIKY, BCTAHOBICHOMY BiJIIOBIAHUM JOTOBOPOM 3acTaBH (iMOTEKH).

9.433. V Bumamky mnpojmaxy abo iHmoi peamizamii Oyab-sIKOro 3acTaBIEHOTO MaiHa, Ha BIACHUH PO3CYA
BUKOPHCTOBYBATH OTPHMAaHI KOIITH SK JUIS OIUIATH BUTPAT, 3B’SA3aHMX 3 3BEPHCHHSAM CTSATHEHHS Ha NPEIMET 3aCTaBH
(imoTekn), Tak i IS OTpUMaHHS OyIb-IKUX cyM, o [IpuHnmnan mae crutatuti banky 3a JloroBopom.

9.4.3.4. IlepeBipsTH TOCTOBIPHICTH iHPOpPMaLii 1 po3paxyHKiB, o HajaroTees [IpuHIMnanom i otpuManss ["apanTii i
MpOTATOM i Jii, cTaH 3acTaBIIEHOTO MaifHa, Ha MIiJCTaBi JAHWX AHAIITHYHOTO Ta OYXralaTepchbKoro OONIKYy aHali3yBaTH
(hiHaHCOBHH CTaH 1 IIATOCTIPOMOXHICTh [TpuHIIMTIAA.

9.4.3.5. Bumararu maganus [[puHIMnanoM 101aTKoBOTo 3a0e3neueHHs BHKOHAHHS 3000B'13aHb 3a IuM JloroBopoM y pasi
HACTaHHS Oy/Ib-KOT 3 HACTYITHUX ITOJIN:

- ToTipIIeHHs (iHaHCcOBOro ctany llpuHnunana (HasBHICTh 30UTKIB Ta/a00 30UIBIICHHS iX PO3MIpy, BUSBICHHS O3HAK
BHCOKOT'O KPEAUTHOTO PHU3WKY Ta BHU3HAHHA JAe(ONTy BiIMOBIZIHO O HOPMaTHBHO-IIPAaBOBMX akTHBI HamioHansHOro GaHKy
VYkpainn Ta MbKHapoIHHUX CTaHIapTiB (hiHAHCOBOT 3BITHOCTI TOIIO);

- 3HIDKEHHSI BapTOCTI MpenMeTy 3a0e3neueHHs] BAKOHAHHS 3000B'13aHb 3a JloroBopoM;

- IpUNUHEHHs a00 BU3HAHHS HellificHuM OCHOBHOTO JIOTOBOPY, B TOMY YHCII YaCTKOBO.

9.4.3.6. Bumaratu Big [IpuHImna€a JoOCTpOKOBOrO BUKOHAHHS OyIb-sIKMX 3000B’43aHb, L0 ICHyBaTUMYTh Ha TOH MOMEHT
3a JloroBopoM ab0 BUHUKHYTh Y MAHOyTHROMY (B TOMY YHCIIi BAMaraTH PO3MIIICHHS TPOIIIOBOTO IMMOKPHTTS 3a ["apaHTiero Ta
MOTIEPETHBOT OIIATH TMPOIEHTIB, KOMICiH, MaiilOyTHIX BHUTpaT TOIO), NUISXOM HamnpaBicHHS [IpHHIMIIANIOBI MUCHMOBOT
BUMOTH, a B pa3i HEBUKOHAHHS BUMOT baHKy 3BEpHYTH CTATHEHHS Ha peJMeT 3acTaBy/ 3a0e3reueHHs Ta/abo 3BepHYTHCS JI0
cyny y OyIb-sIKOMY 3 HACTYITHUX BHITAJKIB:

- HECBOEYaCHE BUKOHAHHS OYyIb-SKOTO TPOIIOBOTO 3000B's13anHs [IpnHmmnanom 3a [loroopowm;

- noripieHHs ¢iHaHcoBoro ctany Ilpuniunana;

- 3MEHIIICHHS 3a Oynb-sSKWUH Micslp 1ii JloroBopy TpOIOBHX HAJXOPKEHb Ha MOTOYHI paxyHKH [Ipuanumnana B ITAT
«BAHK BOCTOKY, 6inpmre Hixk Ha 30% BiICOTKIB y IOPIiBHSHHI 3 MOMEPEIHIM MicsmeM (s CE30HHHUX HiTIPUEMCTB — Y
MOPIBHSHHI 3 aHAJIOTTYHUM MEePi0OM MHUHYJIOTO POKY);

- BHUSBJICHHS O3HAK BHCOKOI'O KPEJUTHOTO PU3HMKY Ta BH3HaHHA aedonrty [IpuHUMMAaNa BigmoBigHO 10 HOPMaTHBHUX
JTokyMeHTiB HamionansHOTo 6aHKy YKpainy;

- orpuMaHHs bankom BuMorn benediniapa 3a ["apanriero;

- 30UIBIICHHSA CTYNEHS pPH3UKY 3a HaJaHOI [ apaHTi€lo, BUKIHMKAaHE HEBUKOHAHHSIM 3000B’s3aHp [IpuHimmnana,
BHKIaaeHuX B . 9.4.2.8, 9.4.2.12.- 9.4.2.13. uux [Ipasw,

- HeHagaHHA [IpyHIMIAIOM y CTPOKH, BKa3aHi y BHMO03i baHky, momatkoBoro 3abesmnedenHs 3rigao mim. 9.4.2.10. nux
IIpaBun mIIsIXOM YKJIaJeHHS BiIMOBITHOTO JOTOBOPY 3acTaBM (iMOTEKH, MOPYKH TOLIO), ab0 SKIIO 3alpOoNOHOBaHE
3a0e3MeUeHHS HE BIAITOBYE baHK;

- HeHaaHHs [[puHnunanomM abo MaifHOBHM MopyduTeneM 3ade3nedeHns 3a JJoroBopoM y CTpokH, moropxeHi CTopoHaMu
B IHAMBigyaubHiM uyacTuHi JloroBopy (3aCTOCOBYEThCS Y BUIAAKy NMOrojkeHHs CTOpOHaMHU B iHAMBiAyaJdbHIM 4YacTHHI
HaJaHHS MaiOyTHLOTO 3abe3nedeHHs 3a JloroBopom);

- mopymenHst [Ipunnmmnanom ymoB . 9.4.2.4.- 9.4.2.7., 9.4.2.11. nux IlpaBur;

- HeJocsaTHeHHs: CTOpOHAMU 3r0JIv PO BHeCeHHs 3MiH J10 JloroBopy BianosigHo A0 1. 9.6.3. mux [Ipasu;

- IpuMycoBoi peopranizarii [Ipuniumnana;

- BTpath a0 iCTOTHOTO 3HIKEHHS BapTOCTI MpeMETy 3a0e3TeueHHs] BAKOHAHHS 3000B’s3aHb 3a JloroBopoM;

- HasIBHOCTI CY/IOBOT'O CIIOPY, SIKMI CTOCY€EThCS IIpeaMeTa 3abe3nedeHHs 3a JloroBopom;

- HeBUKOHAHHS 3aCTaBO/IaBIEM (ITOTEKOJABIIEM) YMOB JIOTOBOPY 3acTaBU (iMOTEKH), 10 OYB YKJIAJCHUI B 3a0€3M€UCHHS
30008’ s13aHb [IpuHnINMIana 3a JloroBopom;

- TOpYIICHHS OyAb-IKUM CYIOM CIpaBu Npo O6aHkpyTcTBO [IpuHIMMANa, abo Mpo BU3HAHHS HEIIHCHUMU YCTaHOBYMX
nokymenTiB [Ipuninnana, abo ckacyBaHHs qep>kaBHOI peectpartii [Ipuninnana;

- HasIBHICTH CYIOBHX PIllICHB PO CTSATHEHHS KOIITIB 3 IOTOYHOTO paxyHKy [IpuHImTaNa, HasBHICT apeIlTy Ha TOTOYHHUX
paxyHKaX, Mo Hanexarb [lpuHnumany, abo iHIUX OOCTaBHH, IO SIBHO CBiMTYaTh IPO HEMOXKIHMBICTH BHKOHAHHS
ITpunHnMnanom oro 30008’ 13aHb 32 OCHOBHUM JIOTOBOPOM a00 3a JIoroBopoM, B TOMY YHCIIi HASBHICTh CYIOBUX PIllICHb TIPO
3BEpHEHHS CTATHEHHS Ha Oynb-sKy BiacHicTh [IpuHIMmana abo mozacynoBe 3BepHEHHS TAKOTO CTATHEHHS;

- HAaCTaHHs OJHI€l 3 BHINECHABEACHUX MOMIN MIOA0 OYyAb-AKOi (Hi3MYHOI a00 FOPUAMYHOI 0COOM, Takol 1o Oyja KOHTp-
rapaHToM a0o TOpy4uTesIeM, a00 MAHOBUM MOPYYHTENIEM 3a OYy/Ib-sIKUMH 3000B’s13aHHsIMH [IpyUHIMITAIA TI0 BiTHOIIEHHIO
1o banky;

- HagBHICTH cynoBoro cmopy wmik [lpmanumamom Ta benedimiapom 3a OCHOBHHM JOTOBOPOM: BH3HAHHS
HeliHCHUM/HEyKIIageHUM/po3ipBanHsl OCHOBHOTO JOTOBOpY a0o0 cTATHEHHS 3a0oproBaHocTi 3 [lpuHImmana/ cmopy mpo
BUKOHAHHS 3000B’s13aHb 38 OCHOBHHUM JIOTOBOPOM;
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- [IpuHIIMTIaNa BKIFOYEHO JI0 TIEPEITIKY OCi0, MOB'I3aHUX 3 MPOBAHKEHHSAM TEPOPUCTHYHOI AISUTLHOCTI, 200 CTOCOBHO SIKUX
3aCTOCOBaHO MIXKHAPOJIHI caHKIIii, a00 jo [IpuHIHITaTa 3acTOCOBAHO CIeialibHI eKOHOMIYHI Ta iHIII 0OMEXYBaJIbHI 3aX0 1
(cankuii) BignoBinHO A0 3akoHy Ykpainu «Ilpo caHkuii»;

- 32 HasBHOCTI MiJICTAaB, 3a SKUX baHk 3000B’s3aHUll BIIMOBUTHCS Bif MiATPUMAHHS AITOBUX BIAHOCUH, y TOMY YMCIHI
NUITXOM PO3ipBaHHS JUIOBHX BiTHOCHH, 3aKPHUTTS MOTOYHOTO paxyHKy [IpuHIMIANTa, a TaKoX 3a HAsBHOCTI MijJCTaB JyIs
BigmoBH [IpuHIunany y HajganHi (piHAHCOBUX MOCIYT abo i BiIMOBH B TOAAJBIIOMY HaJaHHI MOCIYT, YH BiIMOBH Bil
npoBesieHHs (iHaHCcOBOI onepauii [IpuHnnnana, abo y pasi 3amopokeHHs bankom aktuBiB [IpuHimnana a6o 3ynmuHEHHS
(inancoBux omnepaniii I[lpuHnmnana 3rimHo BuMmor 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHAIO Jieraii3arii
(BiAMHBaHHIO) JIOXOMiB, OTPUMAHMX 3JIOYMHHUM MUIIXOM a00 (iHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacoBOro 3HUIIEHH:» abo [logaTkoBoro Kogekcy Ykpainu.

9.4.3.7. Bumaratu Bin [IpuHnumana croiaty neHi ta mrpady 3rigHo miaposniny 9.5. mux [pasui.

9.4.3.8. 3nilicHroBatH 1e0eTOBUH Mepekas 3 MOTOYHUX paxyHKiB [IpuHImnana B banky BianoBigHo 10 yMOB JloroBopy.

9.4.3.9. CamocTiiiHO BU3HAYaTH, 9 € Oy/Ab-SKi JOKyMEHTH, OTpUMaHi baHKOM, JOCTaTHBOIO MiZCTaBOO YISl 3BLTEHEHHS
Banky Bij 1oro 3000B’s13aHb 3a ['apaHTi€r0 MOBHICTIO 200 YaCTKOBO.

9.4.3.10. Bumararu noramensst Kpeauty, nepepaxyBaHHs TPOIIIOBOTO ITOKPHTTS;

9.4.3.11. BumaraTu orrati kKomiciid BiamoigHo mo m. 9.3.1. mwmx [pasw;

9.4.3.12. Bumaratu omiaTs IpOLIEHTIB 3a KopucTyBaHHA Kpenurom Bigmoiguo no 1. 9.3.6. nux [Ipasur;

9.4.3.13. BuMarartu oIuiaTv MpoIEHTIB 3a HEMPaBOMIpHE KOPUCTYBAHHS I'POIIOBHMHM KOIITAMH BiamosimHo mo 1. 9.3.7.
nux ITpasui.

9.4.4. IIpuHIENAT MA€ MPaBO:

9.4.4.1. 3BepHyTHCA 10 baHKy 3 KJIONMOTaHHSAM MO0 BHECEHHS 3MiH B YMOBH ['apaHTii, a Tako’X B YMOBH PO3paxyHKiB
Mmix bankoM Ta [IpuHIHTIATOM.

9.4.4.2. OtpumyBaTH Bix banky KOHCYIbTAIIMHI TIOCIYTH 3 TUTAHh BUKOPHUCTaHHS OaHKIBCHKUX TapaHTIM.

9.5. BIAIIOBIAAJIBHICTH CTOPIH

9.5.1. [Ipn HEeBHKOHAHHI YM HEHAJIIC)KHOMY BHKOHAHHI IUTATIKHHUX 3000B’s3aHb, nepenbadenux mm. 9.4.2.1. - 9.4.2.2.,
9.4.2.11, 9.4.2.15. nux IlpaBun, [lpunnunan crutauye mrpad B po3mipi 5 (II'ATh) NMPOLEHTIB BiJl CyMH HMPOCTPOYEHOTO
3000B’s13aHHS, a TAKOXK TEHIO0 B pOo3Mipi MoJBiIHHOT 0071ik0BOi cTaBku HamioHanpHOro O6aHka YKpaiHu, fKa Jisuia B Iepioj
MPOCTPOYEHHS, Bill CYMH IIPOCTPOUYCHOTO 3000B’I3aHHS 32 KOXKHUM A€HB IPOCTPOUCHHS BUKOHAHHS TAKOTO 3000B’I3aHHS /10
MIOBHOTO HOr0 BUKOHAHHS, MOYMHAIOYM 3 JHS, B SIKMH Take 3000B’s3aHHA Mayno OyTH BHUKOHaHE. 3arajibHa cyma IeHi
00MEeXyeThCsl TPHAIITEMA BiICOTKaMH Bi cymH ["apaHTii, 3a3HaueHoi B 3asiBi.

9.5.2. B pasi nopymenns [Ipunmmnaiom ymoB, ooymoBienux B mi. 9.4.2.4. — 9.4.2.10., 9.4.2.12. — 9.4.2.15. nux [Ipasuu,
[Ipunmunan cruadye mrpadg B po3Mmipi 5 (’sTh) mpoueHTiB Bix cymu ['apanTii, 3a3HaueHol B 3asBi, 32 KOXKEH BUIIAJOK
HOPYLICHHS.

9.5.3. baHk He Hece BiAMOBIAATBHICTD 3a NIWCHICTh TOKYMEHTIB 1 0OIpYHTOBaHICTh BUMOT beHedimiapa, Hananux banky
1/a00 1oro OaHKaM-KOHTpareHTaM Juisl omiaty mo ['apanTii. [1pu nmpoMy ¢akt BuKOHAHHS a00 HeBHUKOHAHHS [TpuHIMIamIoM
i/abo benedimiapoM Oynp-sKHMX B3a€MHUX 3000B'sI3aHb HE CHpUuMHsE 3BUTbHEHHs IlpmHmumana Bix Oyab-skux Horo
3000B's13aHb 3a JloroBopoM. baHk He mepeBipsie TIMCHICTD MIAMKCIB 1 eyaTku benediriapa Ha BUMO3i 1 TOBHOBaYKEHHS 0Ci0,
10 TiarMcaii BUMory 3a ["apaHTiero Bix iMeHi benedimiapa.

9.5.4. Bynp-ski aii abo 6e3nisubHICTh banky y 3B'13Ky 3 ["apaHTi€eto a0 MOB'I3aHUMH 3 HEIO BUMOTaMH, TOKYMEHTaMHU a0
BJIACHICTIO, Y BHMNAJKY, SKIIO Taki Aii a0 Oe3qisUIbHICTh HE CynepedaTh 3aKOHOAABCTBY YKpaiHM, MiI0YMM HOPMAaTHBHUM
aKTaM, 3BHYasM 1 chopMoBaHili OAHKIBCHKIH MPaKTHIN, HE MOXYTh OyTH MpEeAMETOM NpeTeH3id [IpuHipmana i mpuInHO0
BUHHUKHEHHS Oynb-sikoi BimmosimameHOCTI banky mepen Ilpuniumanom. bank nHe Hece mepen Ilpuannmnamom Oynb-skoi
BiJINIOBITAJIBHOCTI 32 A1 a00 O6e3MisIIbHICTD OYyAb-IKHX TPETiX 0ci0 y 3B’s13Ky 3 ['apaHTi€ro.

9.5.5. BaHk He Hece BiNOBIABHOCTI 3a JOCTOBIPHICTD 1 IPaBMIIBHICTE 1H(POpMAIlii, 3a3HaueHol [IprHIMnaioM y 3assi.

9.5.6. Crutata HeycTolKM He 3BibHsE CTOPOHHM BiJl BAKOHAHHS 3000B’s13aHb, ependaueHnx JJoroBopom.

9.5.7. CTarHeHHs HEYCTOWKH € IPaBOM, a He 000B’sI3KOM baHKy.

9.6. CTPOK JIi JJIOrOBOPY. 3MIHA YMOB IO OBOPY TA/ABO TAPAHTII.

9.6.1. JIoroBip BBaXKaeThCs YKIAJCHUM Ta HaOWpae YMHHOCTI 3 JHs akienty bankom nonanoi [TpuHiunanom 3asiBu i i€
JI0 MOMEHTY TIOBHOT'O BHKOHaHHSI CTOpOHAMH B3a€MHHUX 3000B's13aHb 3a JlOrOBOpPOM.

9.6.2. 3minu Ta gonoBHeHH: 10 [IpaBun BHOCATECS BaHKOM B OTHOCTOPOHHBROMY MOPSIIKY Y BHITQAKaX, HE 3a00pOHEHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, IIJISXOM PO3MIIICHHS 1X HOBOI penmakiii Ha BeO-caiiTi banky (i3 3a3HaYeHHSM JaTH
HAOYTTS YUHHOCTI TAKUMH 3MiHAMK) He Mi3Hime Hik 3a 5 (I1’4Th) KaJleHAapHUX JHIB J0 AaTH 3alPOBAPKCHHS B JII0 TaKUX
3MiH.

IIpo po3mimienns HoBoi pemakuii [IpaBun bank mosimomisie [lpuHnnnana ogHUM 3 HACTYIHHUX CHOCOOIB (32 BHOOpOM
banky): mnusixom HaacwiaHHA iH(GOpMamiHHOrO TOBiKOMICHHS dYepe3 CHCTeMy IHCTAaHIIHHOTO OOCITyrOBYBaHHS
«IHTEPHET-BAHK»; BinnpaBneHHsS &IucTa Ha NOMTOBY azapecy llpmHnmmana, 3a3HadeHy y 3asBi; HaJACHIAHHS
€JICKTPOHHOTO MOB1IOMIICHHS Ha ajipecy eleKTpoHHoi nomTu [IpuHnnnana, 3a3Hadeny y uiid 3assi. CTOpOHH MOTOIUIIH, 10
y BUmaaky Hesroau [IpuHimmnana i3 3anpononoBanuMu 3MiHamu 1o [Ipaswn, [TpuHnmnan mae npaBo 3BepHyTHCS 0 banka
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JI0 MOMEHTY HaOpaHHS YWHHOCTI HOBOI penakiiero [IpaBun (B 4acTUHI YMOB, SIKi peryiolTh HamaHHs [IpuHIunamy
0aHKIBCHKOI TOCIIYTH 3 HaJlaHHS TapaHTiid) 3 MUCHMOBOIO 3asiBOIO PO posipBaHHS JloroBopy, mpu mpomy I[IpuHImman
3000B’s13aHUI HaJlaTH MHCHMOBE ITiATBEpLKEHH BinMoBU benedimiapa Bix cBoix npaB 3a ['apaHTiero Ta B moBHOMY 00Cs3i
noracutH Oynb-iKy HasBHY 3aboproBaHicTh 3a JloroBopom. [Iponorxenns kopuctyBanss [IpuHimmnanom nociyramu banky
micys HaOyTTs yuHHOCTI [IpaBuimaMu y HOBIM pelakilii € miATBEpHKCHHAM HamaHHs [IpuHIMIIANOM 3roiy Ha 3MiHH Ta
JIONIOBHEHHS 110 JloroBopy Ta X MOTOAXEHHS HUISIXOM MOBYA3HOI 3roju (BiAMOBIAHO A0 4. 3 cT. 205 LIUBiIEHOrO KOJIEKCY
VYkpainu). 3 MoMeHTy HaOpaHHs YMHHOCTI 3MIHM CTalOTh HEBiJ €MHOI0 4acTHHOI JloroBopy Ta OOOB’SI3KOBUMH 10
BukoHaHHs s CropoHamu. YkmagaHasMm JloroBopy IlpmHImIanm moromkyeTses i3 3a3HAYEHHM HOPSIKOM 3MiHH yMOB
[IpaBwui1, a TAKOXK MOTOKYETHCS 3 THM, IO TaKi 3MiHH HE MOTPEOYIOTh YKIaIeHHS Oy/Ib-SIKUX JOJATKOBHX JIOTOBOPIB.

9.6.3. B pasi icrotHoi 3MiHM oOcTaBuH, sikMMH CTOPOHH KepyBaJMCh INpH YKiajaeHHi Jlorosopy (3MiHa YMHHOTO
3aKOHOJ/IaBCTBA, KPEAUTHOI MOMITUKH BaHKy, KOH IOHKTYpH (hiHAHCOBOTO PUHKY i Take iHIe) Ha BuMory banky CtopoHm
BHOCSITH B iHIMBilyaJlbHY YacTHHY J[oroBOpY BiAMOBITHI 3MiHH.

9.6.4. I'apanTist i€ MPOTITOM CTPOKY, Ha KW BOHA BHIaHa. 3000B'13aHHs banky mepen benedimiapom (kpeauropom 3a
OCHOBHHM JTIOTOBOPOM) He 3aJIeKHTh BiJi OCHOBHOTO JIOTOBOPY (B TOMY YHCIIi, HOTO IPUITMHEHHSI a00 HEJIMCHOCTI), 30KpemMa
i Toxi, koyn B ["apanTii MicTHThCS TockiianHs Ha OCHOBHUIA ToTOBip. B TOMY uHcCIi, NpunuHEHHS a00 HefiiicHicTh OCHOBHOTO
JIOTOBOpY, 200 cropu cTocoBHO OCHOBHOTO JOTOBOPY, *KOJHUM YMHOM He 3BUIBHSIOTH [IpuHItMmana Big Oyab-sSKuX HOro
3000B’s13aHb 3a JloroBopom.

9.6.5. ¥V pasi BUHHUKHEHHS HEOOXITHOCTI BHECEHHsI 3MiH 10 yMOB unHHOI ["apanTii, [Ipunnmnan nogae go banky 3asBy
npo 3MiHy ["apaHTii oqHUM i3 c11oco0iB, 10 obupaeThes IpuHnKnamoMm:

- IIUIIXOM 11 IiAITUCaHHS YIIOBHOBaYKEHHUM IpeACTaBHIKOM [IpHHITHIIana Ha nanepoBoMy HOCIT;

- B CJIEKTPOHHIN (opMi, MUISXOM 11 MiJIUCAHHS YINOBHOB2)XCHUM IpeJCTAaBHUKOM I[IpWHIMMNANa 3 BUKOPHCTaHHIM
KEIT/YEII 3 kBamidikoBaHuM cepTH(}IKATOM Ta MOAATBIIOrO HANpaBJICHHS MianvcaHoi 3asBu mpo 3MiHy [apaHTii banky
HUIIXOM HajcuiaHHsA uepe3 Cucremy auctasuiiiHoro ootcmyroByBanHs «IHTEPHET-BAHK», a6o 3a mmuceMOBOO

noMoBieHicTio CTOpiH, - 3a JOIOMOTOI OHJIAHH-CEPBICY EIEKTPOHHOTO JOKYMEHTOOOIry, SKHi BHKOPHUCTOBYETHCS
Croponamu.

AxnenroBana bankom 3asBa rpo 3MiHy ["apaHTii 3a CBO€IO IOPUANYHOIO CHIIOK MPUPIBHIOETHCS 10 JOAATKOBOT YTOAH A0
Horosopy.

9.6.6. [IpunuaenHs nii JloroBopy MOKIIHBE 32 YMOBH aHYJIOBaHHS ["apaHTil y BIAMOBIAHOCTI JI0 AIFOYOTO 3aKOHO/IaBCTBA
YkpaiHu i 32 yMOBH OTpUMaHHs baHKOM KOMiciifHOT BHHArOpoIy B TOBHOMY 00Cs131 Ta BiICYTHOCTI 1HIIIOT 3a00proBaHOCTI 3
6oky Ilpunnumnana y 38’43Ky 3 I'apaHTieto, 30kpemMa BiICyTHS 3a00proBaHicTh 3a KpequroM Ta mponeHTaMu 3a HUM.

9.7. IHIII YMOBH

9.7.1. Joroip mae o00oOB'sI3k0BY cwiry i I[lpwHIIMNANa, HOTO NMPaBOHACTYIMHHKIB 1 YHOBHOBaXEHUX 0cCi0, 1 Oyre
IPOJIOBXKYBAaTH MaTH TaKy >k 000B'I3KOBY CHIIy B iHTepecax baHky, Horo npaBoHACTYITHHKIB 1 YIOBHOBaXXEHUX 0ci0. Bymb-
AKa iH(opMais, o MiCTUTECS B 1HANBIAyanbHiH yacTrHi JloroBopy He Moke OyTH nepeana Oyab-aKii TpeTiit cTopoHi 6e3
MOMEePEAHBO1 MUCBMOBO1 3roau banky.

9.7.2. TlpaBa banka 3a JloroBopoM MOXyTh OYTH BiJCTYIUICHI BiJIIOBIJIHO JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3000B’s3anHs [IpuHnunana mo cmmati 3aboproBaHocTi 3a JloroBopoM MOXyTh OyTH BHKOHaHI TPEThOKO OCOOOI0 3a
MOTOLKEHHAM 3 baHkoM.

9.7.3. llopsanok nommupenns ingopmanii mpo Ipunuunana i Jorosip:

9.7.3.1. Yxnanauusm Jlorosopy Ilpunnumnan Hanae banky cBoio 3romy Ta mpaBo 30upaTH, 30epiraTi, BUKOPHUCTOBYBATH,
MOUIMPIOBATH 1 OTpUMYBaTH iHpopMariiro npo punnunnana (zaxi npo IIpuxnumnana, Binomi banky Ta/abo Tperim ocobam, y
3B’S3KY 3 YKJIQJICHHSM T4 BUKOHAHHAIM JaHOTO J[OTOBOpPY, B TOMY YMCIi OaHKIBCHKY Ta KOMEPUIHHY TAEMHHIIIO), 30KpeMa,
asie He BUKJIIOYHO:

- HeoOXiHY JJIs YKIIJaHHS JOTOBOPIB CTpaxyBaHHs — 10/Bij/uepe3 cTpaxoBux(i) kommaHii(i);

- HEOOXIIHY NMpH YKJIaJCHHI JOTOBOPIB IOA0 BIJACTYIUICHHS MpaBa BUMOTH Ta/ab0 TepeBeleHHs 0opry — no/Bia/depe3
BiJIOBITHUX (DI3MYHMX Ta IOPUINYHHX OCi0;

- HeOOXiJHY IPUBATHUM 0c00aM Ta OpraHi3allisiM [uis 3a0e3MeYeHHs BUKOHAHHS HUMU CBOiX (pyHKIii a00 HaJaHHs MOCITyT
Banky BiIMOBIIHO 10 YKJIAJACHUX MiX TaKUMH ocobamu (opraHizaiissMi) Ta bBaHkoM JOroBOpiB 3a YMOBH, 110 MepeadadeHi
JIoroBopaMu (QyHKIIT Ta/abo MMOCIYTH CTOCYIOTHCSI OCHOBHOI NisUTbHOCTI baHKYy, sSIKy BiH 31MCHIOE Ha MiJCTaBi OTPUMAaHUX Bij
HarmionansHoro 6anky Ykpainu Jirien3iii Ha 371ilicHeHHs1 0aHKIBCHKHX OTepalliii 1 ToJaTKiB 10 HHX;

- HeOOXiIHY B IHIIMX BHUIAJKAX BiIIOBIIHO 0 BUMOT 3aKOHOJAaBCTBA YKpaiHU.

9.7.3.2. Yknananusam [loroBopy [lpunnuman Hagae mo3ein baHky, B pa3i HeBHKOHAHHS YH HEHAJIC)KHOT'O BHKOHAHHS
ITpuHnmnanom 30008’ s13aHb 3a JIoroBOpoM, a TaKOXK y BHIIAJKaX, KOJH 1€ € HEOOXITHUM JJIs peati3allii 4i 3axXucTy Mpas
banka sk Kpemuropa, 30Kpema, y BHIaAKax, Konu llpuHimman mepeOyBae y mporeaypi (iHaHCOBOI pecTpyKTypHu3allii,
BUKOPHCTOBYBATH Ha BIAacHWH po3cyx baHKy, B TOMy YHCII PO3KPHBATH TPETIM ocobaM (30KpeMa, aje HEe BHKIIOYHO:
IPaBOOXOPOHHHM OpraHaMm, Cydy, HOTapiycy, Aep>kKaBHI BHKOHaBYill Ciy>k0i, IPUBATHUM BUKOHABIIM, EKCIIEpTaM,
AHTHMOHOIIOJILHOMY KOMITeTy YKpaiHH, KpeauTopaMm, iHBECTOpaM, CIOCTEPEXHIM pali, ceKkperapiary Ta apOiTpaKHOMY
KOMITETY, yTBOPEHHX Yy TIpoLeaypi GiHAHCOBOI pecTpyKTypH3allii, Tomo) iHdopmariro npo IIpuanunana, sika € 6aHKiBCHKOIO
TAEMHHUIICIO.
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VYxknaganusm Jlorosopy IlpuHnmnan Hagae 103Bi1 baHKy, He3aJIeKHO BiJl CTaHy BUKOHAHHS 3000B’s13aHb 3a JloroBopoM,
po3KpuBaTH iH(POPMAIIitO, IO CTAHOBUTH OAHKIBCHKY TAEMHMIIIO Y MOPSJIKY Ta B 00Cs31, SKMH HEOOXITHUN JUTsI BAKOHAHHS
BankoMm BHMOT 3aKOHOaBCTBa YKpaiHH, 30KpeMa, HOpMaTUBHO NMPaBoBUX akTiB HamioHambHOT KOMIcCIT 3 HIHHKX HarepiB Ta
(hOHIOBOTO PUHKY IIOJI0 PO3KPHUTTS EMITEHTOM OCOOIHBOI iH(OpMAaIIii.

9.7.3.3. Yruanauasm Jloropopy [lpuHImmnan Hamae 3roay Ha 30upaHHs, 30epiraHHs, BUKOpPHCTaHHS iH(opMarii mpo
[puHnumana Ta #oro KpeIUTHY iCTOPIfO Ta MONMIMPEHHS IUX BiJloMOcTel uyepe3 OIopo KpenuTHHX ictopiil. [Hdopmaris mpo
IIpunnunana Ta Horo KpeauTHy icTopito HanaeTbcd bankom mo IlpuBaTHOro akuioHepHoro TtoBapucTBa «llepiie
Bceykpaincbke 0ropo kpenuTHHX icTopii» (koa 3a €IPTIOY 33691415), ta ToBapucTBa 3 0OMEKEHOIO BiIOBITAIBHICTIO
«YKpaiHchKke Oropo KpenuTHHX icTopii» (kox 3a €JIPTIOY 33546706). B pa3si 3mMiau OI0p0 KpeAUTHUX iCTOPiH iHpopMaIis
npo Hporo Oyne HanmaHa [IpuHIMMIANY D0AATKOBO, He Mi3Hime, Hix 3a 10 (necaTs) IHIB 10 THS HagaHHS iHQopMalii mpo
[MpuHnIMNIaNa B TaKe Or0po.

9.7.4. Bci noBigomienHs Tta BuMorm CTOpiH, SIKI HANpaBIsAOThCA BaHKOM 3riHO yMOB JlOTOBOPY, BBaXKarOThCS
3po0JIEHMMH HaJIeXHUM YMHOM, SIKIIO BOHM BpydeHi mij mixnuc CropoHi (mpeactaBHHKOBI CTOpOHHM), ab0 HarpaBieHi
PEECTPOBAHMM TIOIMITOBHM BiANpaBIeHHsAM, a00 Kyp’epoM. SIKIIO TOBIIOMIICHHS Ta BUMOTH 3TiTHO yMOB JloroBopy
HATPAaBJISAIOTHCS Yepe3 OIepaTopiB 3B’SA3KY, TO BOHU HAJICHIIAIOTHCS 3a aJIPpeCcOr0 MICIIe3HAXODKEHHS (MicIls IPO’KUBAHHS)
CropiH, 110 3a3HayeHa B €IUHOMY AEp>KaBHOMY PEECTpi IOPUIUYHUX OCi0, (i3MUHUX OCIO-HiANPUEMIIB Ta TPOMAICHKUX
(opMyBaHb. SIKIIO MMOBITOMIIEHHS Y4 BUMOTH HEe MOXKYTh OyTH BpydeHi CTopoHi uepe3 BincyTHicTh CTOPOHH/ TIOCATOBHX
oci6 CTopoHH 3a mi€ro axpecoro MicresHaxomkeHHs CTopoHH, BiqMoBy CTOpOHHM TPUHHATH JTOKYMEHT, HE3HAXOJKCHHS
(bakTUYHOTO Miclsl po3TalryBaHHA (Miclie3HaxomkeHHs) CTopoHH abo 3 IHIIMX MPUYKH, JOKYMEHT BBaXA€THCS BPYUYCHUM
takii CtopoHi (orpumanuid CTOpPOHOI) Y JieHb, 3a3HAYCHUH MOIITOI abo Kyp’€pChKOIO CIyX00I0 B TOBIJOMJICHHI MPO
BpPYYCHHS/ BIAMOBIIHOMY OJIAHKY ITOBIJJOMJICHHS, III0 BUKOPHUCTOBYETHCS Kyp EPCHKOIO CITY)K0010, 13 3a3HAYCHHSIM MPHINHU
HEBPYUYCHHS.

Bci nosinomienHs Ta BuMoru CTOpiH, SKi HAIpPaBIAIOTHCS 3TiHO yMOB Jl0OroBOpY, BBaXAlOTHCS TAKOX 3pOOJICHUMU
HaJIC)KHUM YHHOM, SIKIIO BOHH CTBOPEHI y BUTJISII €IEKTPOHHOTO JOKYMEHTA, SKHMi CTBOPEHO Ta IiAIUCaHo B iH(popMaItiiHo-
KOMYHIKAIIIHIA CUCTEeMI, IO BHKOPUCTOBYeThCcs CTopoHamu, nuisxoM HakmananHs Ksamidikoanoro EIT Croponu
(YHOBHOBaXXEHUM IPEACTABHUKOM) Ta HamparieHi iHmIii CTOpoHI HUIAXOM HaaCWIaHHS depe3 CHucTeMy AMCTAaHLIIHOTO
oociyrosyBanus «IHTEPHET-BAHK)».

Bumorn banky, nepeabadueni um poszaiiom [IpaBwit, MoxyTh OyTH HampasieHi bankom [IpuHIMIany B €1eKTPOHHOMY
Burisini yepe3 Cucremy aucranuiitHoro obcnyrosyBanHs «[HTEPHET-BAHK», 3 HakiafgeHHsIM Ha HUX Y AOCKOHAJICHOTO
EII ynoBHOBaXkeHOr0 NpencTaBHUKA baHky.

9.7.4.1. bynp-skuii eJIEKTPOHHUI IOKYMEHT, BimmpasieHuii CTopoHOI 3a xomomororo CHCTEMH JIUCTaHIIHHOTO
obciyroByBanHsi «IHTEPHET-BAHK» a6o 3aco6aMu eleKTpOHHOI MOLITH BBAXAEThCS OJEpKaHUM iHIIOI0 CTOPOHOIO B
JIeHb HOTro BifmpaBiieHHA. SIKIIO Takui JOKyMEHT OyB BiAIIpaBIECHHUH y HepoOOuMil AeHb, TATOI0 OTPUMAHHS JOKYMEHTa
BB)KAETHCS NEPIIHMIA 3a JJTHEM BiANpaBIeHHs poOounii 1eHb baHky.

9.7.5. CripHi nHUTaHHS, MO0 BUHUKAIOTH MK CTOpOHAMH TpW BHKOHaHHI yMOB JloroBopy, CTOpOHH perymoioTh 3a
B3a€EMHOIO 3T0JI0I0. Y BHNAAKY HEAOCSATHEHHA 3roau Mik CTopoHamw, cmip, 0e3 IoAep’kaHHS IOCYAOBOTO MOPSIKY
BPETYIIOBAHHS, BUPIIIYIOTECS Y CYIOBOMY IOPSAKY BiIMOBITHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH.

9.7.6. CTpoK 1030BHOT JaBHOCTI 32 BUMOTaMH TIPO CTATHEHHS Oy/b-SIKUX TUIATS)KIB Ha KOpHCTh baHky 3a ium JloroBopom
BCTaHOBIIOETHCSI CTOPOHAMM TPUBAIIICTIO B AECSATH POKIB.

131



BOCTOK®> sanx

JOJATKHN
JAOHATOK 1. IIPABUJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH IVIATUKHUMH KAPTKAMH,
EMITOBAHUMMH ITAT «bAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMU [IVIATDKHUMH KAPTKAMH, EMITOBAHUMM [IAT
«bAHK BOCTOK», € negio emnoro uacmunor [Jo2cosopy 6aukiecvkoeo paxyHky. Tepminu i nowsamms, HA8eOeHi Y ybomy
Looamxky, eocusatomvcs  y  3nauenni, Hagedenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epacamensy,
«Asmenmudpixayiny, « Toxeny edcusaiomvcs y 3Hauenni, Hageoenomy y po30ini 2 IIpasun.

3AXO/JIU BE3INEKH Y NPOLECI BUKOPUCTAHHSI KIIK

1.1. Jlepxxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOJiB O€3MeKU IPU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH posrojionryBatu pekBizutu KIIK.

1.1.2. KIIK Bupmaerscs 3 BcraHosieHHsM [IIH-komy no Hei. Ilepma omepamis 3 Hooro KIIK 3nificHroeTses 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararoTh BBeAeHHA [1TH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-ko1 3 BUKOpHUCTaHHAM OaHKOMATy
Oynb-sikoro OaHKy abo miuaTixHoOro tepminany banky. Taka oneparist Tapudikyerscst bankom 3rinHo Tapudis. Ilpu 3mini
ITIH-xoxy Jlepatenb NOBUHEH YHUKATH JIETKO NepeadadyBaHuX MU(POBUX KOMOIHAIIIH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 30008’ s13aHui TpuMaTy B TaeMHui cBiii [1IH-kon, He 3ammcyBatu [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBmio, 30epiratoTecs pasom 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOJIOIIYBATH HIKOMY, Y TOMY YHCJI WieHaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts topriem, Homep KIIK, I[TIH-kon, CVV2/CVC2-kox Ta iHIII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH TUIATOKHY onepaitito 3 Paxynky EIT3.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BHUITYCKATH il 3 MOJA 30Dy 1
MTOBUHEH IEePEBIPUTH UM BIPHO 3a3HAYeHi cyMma 1 jata omepaiii. ko Jlepxkarens BU3HAE IPABHIBHICTh 3a3HAYEHOI CYyMH,
BiH IIOBMHEH OJEPKAaTH OJHY KO0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPIXKYIOTh (aKT 3IiHiCHEHHs Omepaliil i3 BAKOPHUCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJIsl OCKAP)KEHHS BiAMMOBIHNX IIATIXHUX OTEpaIlii.

1.1.7. epxarenb 30008’ s13anmid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mns 1i aktuBanii Ta/abo BcranoBneHHs [1IH-koxy. KIIK mae npaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YHE iM s BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHIiCTIO HE HOMYyCKA€ThCS.

1.1.8. lns 36epeskenns KITK B po6odyomy ctaHi Jlepkatenb MOBUHEH JOTPUMYBATUCS HACTYITHUX MTPABHII:

- He poknanatu o KIIK ¢isnunux 3ycuns (He THYTH ii TOIIO);

- He mignasatu KIIK nii enexTpomarHiTHuX BunpoMiHioBanb (He Tpumatu KIIK nopyu 3 MoGineHMME TenedoHamuy,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKO0).

1.1.9. depxatens noBuneH nosepuytr KITK 10 banky abo Kiienty micis 3akindenns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 nianpueMcTBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarrio,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKJIMBOCTI TOBUHEH YTPUMATHCh BiJl 3A1HCHEHHS ONEpAaIliif 3 BUKOPUCTAHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIYT) Yepe3 Mepexy [HTepHET, OCKUTLKY MPH iX 3MIHCHEHHI ICHYE BUCOKHMIA PHU3HK
HECAHKI[IOHOBAHOTO OTpPHMaHHS TpeTiMu ocobamu iHopmanii npo KIIK 3 meroro ii mopambIioro He3aKOHHOTO
BUKOPHCTaHHS.

1.1.12. Jlepxarens 30008’ s13yeThest BuKoprcToByBaTH KIIK numie y 1iinsx, mo He cynepedaTh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, npomy Jdonatky o [IpaBu.

1.1.13. [lepxkarenb MOBUHEH BXKHMBATH BCiX MOMJIMBHX 3aXOJIB JUIA 3amoOiraHHs BTPATi, KPAADKII Y HE3aKOHHOMY
BukopuctanHio KIIK. ¥V Bumangxy Brparu KIIK Tta/abo Homepa moOGineHoro tenedona Kiienra, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponro/pexsizutie KIIK, BunnkaenHs migo3pu, mo [TTH-kox/Pekpizutu I1K crami Bimomi
TpeTiM ocobam, 30kpema T yac 37iiicaenHs onepailii 3 [1K tomo), Kinient//IepxaTens mOBHHHI HEraliHO TIOBITOMUTH TIPO
e bank B mopsiaKy, nepeabadyeHoMy MOJIOKEHHAMHE X [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIHOTO POKY BKJIIOYHO. Bukopucranus [lepxkareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J10KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti nuM Jogatkom ao [Ipasui, y ToMy 9mcii B 9acTiHi 000B’s13KiB lepskarens moao HanexHoro 30epiranas KIIK,
3aboponn posronomysatu [1IH-kox, CVV2/CVC2-xon, pexBizutu IIK Ta 3aboponm 3aificaioBatu mepenauy KIIK y
KOPHUCTYBaHHS TpETiM ocobam, y TOMY YHCIli 3a00poHu 37ilicHroBatH niepenady KIIK ams i1 akTuBariii Ta/abo BCTaHOBJICHHS
IITH-xony.

BUKOPUCTAHHSI KIIK 1JIs1 OTPUMAHHS T'OTIBKU
2.1. Jlepxatenms MOXKE ONEp)KAaTH TOTIBKY B ITyHKTaX BHJadi TOTIBKU OaHKiB, B Oankomarax 3 jorotumamu [IC iy
cy0’ekTiB TocmogaproBaHHs, ski npuiimarote [IK (KIIK) no omnatu. Ilpu ompumanni zomiskosux kowimie 3
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eurkopucmannam KIIK y giodinennsax banky avo inuwux 6ankie na mepumopii Ykpainu, xacup mae npaso anumamu y
Hepacamensn 0oKymenm, w0 noceiouye 1noz2o ocooy.

2.2. Buoaua zomiseku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

2.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopuctranusm KIIK y BimminenHsx baHKy 3miHCHIOETBCS 3 BBEICHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIITH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpaniBauk banky/ [epxatens npoBoauth KIIK depes miaTi>kHAN TepMiHAI 1 TAKAM YAHOM HAJCHIIA€ 3aIUT Ha
ABTOpH3AILiIO.

2.2.4. Slkmio maTiKHA Omepallis T03BOJCHA, TO Yepe3 JSSIKUM yac IUIATLDKHUA TepMiHal Haapykye dek. JleprkaTensb
OTPUMYE I'pollli y Kaci baHKy Ta oJIMH 3 MPUMIPHUKIB YeKa 3 MiIrcoM Kacupa baHky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, IIO OaHKOMAT mpairoe. Y Bumanky, skmo ATM He mpaifoe, Ha €KpaHi 3’sIBUTHCS
noBiomiieHHs: «bankoMar TuM4acoBo He mpamtoe», «OFF LINE» a6o x exkpan bankomara He BinmoOpakaTHMEThCS SKach
iH(opMaItis B3araii;

2.3.2. Bcrasutu KIIK B mpuitmMau GaHKOMAaTy MarHiTHOK CTPIUKOI MoHU3y, mpu 1boMmy KIIK Oynme mpwuiinsaTta mo
OTIPALIOBAHHS;

2.3.3. nabparu [11H-kox micis mosiBM BIAMOBIAHOTO Hamucy Ha auciuiei bankomara. B pasi HeipHoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cipobi HactynHoro BBeaeHHs [1IH-kony, KIIK 3a6moxyeTscs;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIPOTH HAAMUCY «Buaaua roTiBKiy», Ha €KpaHi 3’ IBJISITHCS BapiaHTH CYM,
K1 Moke oTpuMarH [lepxarenb. Y pasi HEOOXIAHOCTI OTPUMAaHHS CyMH, IIIO0 HE 3a3HaueHa Ha MOHIiTopi baHkoMaTy MoxHa
CKOPHCTATHCS TYHKTOM MeHIO «[HIIa cymMay» (SKIIO TaKWil MyHKT rependadyeHo MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha
kiaBiatypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a6paru KIIK, rpomi, siki 3'sByAThCSA 3 baHkoMara, Ta KBHTaHIIIIO/9eK;

2.3.7. mpu HEOOXiMHOCTI OAepIKAHHS OUIBIIOI CYMH, HDK II€ MaKCHMAIIbHO MOXKJIHBO (4epe3 TeXHIYHI OOMEKEHHS
bankoMaTa Ha BUJa4y MEBHOI KiJIBKOCTI KYIIOp), MICIA 3aKiHYCGHHsS oreparlii 3 BHIadi FOTIBKM MOTPIOHO IMOBTOPHUTH i 3
MOYATKY.

BAKJIMBO: Ilepen nouatkoM podoTu 3 6aHKoMaToM JlepkaTenb MOBUHEH NEPEKOHATUCS Y BiZICYTHOCTI Ha OaHKOMATI
CTOPOHHIX NPHUCTPOiB: HAKIAJOK Ha KinaBiaTypy [uid BBeaeHHs IIIH-koxy Ta/abo mino3pinux eleMEeHTIiB Ha MPHUCTPOI A
3untyBaHHs [1K. B pa3i BUsSBIICHHS CTOPOHHIX IPUCTPOiB Ha OaHKoMaTi JlepikaTellb MOBUHEH HETaiiHO TIOBITIOMUTH TIPO 1€
OaHK 32 HOMEpOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMATi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopuctanHs KIIK B
JlaHOMY OaHKOMATI.

2.4. Y Bunanky, skio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMicis 3BYKOBHX CHUTHAIB
npotsirom 20 cexyrn, KITK/rpomoBi 6aHKHOTH Oy 1yTh aBTOMATHYHO BHIYYCHI OAaHKOMATOM.

2.5. Jlnga otpumanHs iHpopMallii mpo 3amumiok Ha komTiB Ha Paxynky EII3 y pasi HaganHs naHoi iHgopmarii
0aHKOMaTOM, HEOOXiHO HATHCHYTH KHOIIKY, SIKa PO3TAlllOBaHA HAMPOTH HAAMUCY «3aJHIIOK HA PaxyHKY», OaHKOMAT
BHJIACTh YEeK/KBUTAHIIIO, Jic Oy/e BKazaHHH 3anuimok Ha Paxynky EI13, abo MOBIIOMHUTH 3aTUIIIOK Ha €KpaHi OaHKOMATY.

2.6. KIIK mosxe OyTH BUIyueHO OaHKOMATOM y HACTYITHUX BUMAIKaX:

2.6.1. y pasi, K110 TpU4i MOCILIbH BBeneHOo HeBipHUi [TIH-kox (He3anexxHO BiJ MICIS Ta 4acy BBEJCHHS);

2.6.2. y pasi 3akinueHHs ctpoky aii KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BUNaAKy NMOMHJIKOBOi BHJaui roTiBKM JlepskaTenb MOBHHEH 3BEPHYTHUCH y HalOmmkde BimmineHHs banky,
0(OPMHTH 3asBY, B SKiil BU3HAYUTH 0OCTAaBUHH MpOBeJeHHs oneparlii. [IpaniBauk banky mpokoHCynbTye Jepxkareis moo
nojansinux Aid. [licns mpoBemeHHS mepeBipkH Ta 4epromoi iHkacarii Oankomara craH Paxynky EII3 Kiienra Oyme
NpUBEACHUN Yy BIANOBIAHICT 3 (paxkTuyHuMu onepamismu (Paxynox EII3 Oyne momoBHEHO Ha HEIOOTpUMaHy CyMy abo
3MEHIIIEHO Ha OTPUMaHUH Y OaHKOMATi HA[UIAIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, TOB’sI3aHUX 3 poO0TOI0 OaHKOMAaTa, BHIAUei0 HEBIPHUX Kymiop, BuiaydeHHs KIIK
HeoOXiqHO 3BepTaTHcs 3a Teedonom +38(0482)-36-99-99.

2.9. VY pazi Bunyuenas KIIK 6ankoMaToMm mOTpiOHO 3BEpHYTHCS IO HaOmmk4doro BigmiieHHS banky Ta odopMmutH
BIITOBIIHY 3asBY Ha moBepHeHHs BrurydeHoi KIIK.

2.10. Otpumanns 3 Paxynky EIT3 roTiBkH Bix cy0’ekTiB rocmomaproBaHs (Toprosiiis), siki npuiimarots I[TK (KIIK) 10
00CITyrOByBaHHS 13 3aCTOCYBAHHSM ILIATIKHUX MPUCTPOIB (Y TOMY YHCII 3 METOIO BUIa4i TOTIBKH), MOXKE 3IIHCHIOBATHCS Y
MeKaX JIMITiB, BCTAHOBJICHUX BiJIOBIIHUMH IDIATHKHAMH CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOT OTUIATH MPHUIOAHUX Y
TaKUX TOPTOBIIIB TOBAPiB, pOOIT YU MOCTYT.

BUKOPUCTAHHSI KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA IIOCJIYI'A
3.1. BkaziBkoro Ha Tte, mo Toproseus npuitmae no omiatu 1K (B 1.4. KIIK), € HasgBHICTh BiJIIOBIJHUX JIOTOTHUIIIB
[I1aTiXKHUX cHCTeM Ha BXiTHHUX JIBEPSX, BITPHHAX, KACOBHUX araparax, iHIIOMY YCTaTKyBaHHS.
3.2. 3 MeToro 3a0e3nedeHHs Oe3MeKH 3AIHCHeHHS OTepalliil OIIaTH TOBapiB, poOIT mocyr 3 BukopucTanusam [1K:
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- npaniBauk Toprosis, mo mnpuiiMae KIIK mist oruratu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe’ IBJIICHHS IOKyMEHTA, 10 TIOCBiAYye Horo 0ocoly, 3 MeTor ineHTH]iKalii Horo sk 3aKoHHOTO [lepxkarens;

- Jlep>xaTenb Ha BUMOTY NpaniBHUKa Toprosis NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaM KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKYMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIIi/4eKy rependadeHa [IpaBumaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BignoBigaTu Tomy, 1o 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio e nepeabaueno, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00agHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEppKye TOYHICTh PaxyHKY Ta IPaBHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTh 11b0r0 ToproBus.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPrOBEIbHOI (pipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxarens 000B’SI3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxyrnoxk EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHI0aHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jleprxatens He Ma€ IpaBa BUMaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHHS CITIAYeHUX KOLITIB TOTIBKOIO, 8 TOBUHEH BUMaraTu
BIIIIKOTyBaHHS [IUIIXOM O€3rOTIBKOBOTO Nepekasy KomTiB Ha Paxynox EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHJI KIIK JJ151 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepeky IHTepHeT, OCKINBKHM MpH IX 3MiHCHEHHI iCHye BHCOKHU PH3MK HECAHKI[IOHOBAHOTO OTPUMAHHSA TPETIMU
ocobamu iHpopmarii po KIIK 3 MeToro ii momansIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIATH MaTepialbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
Jepxatenem onepauii, noB’s3aHux 3 BukopuctanHi KIIK mis pospaxyHkiB B Mepexi I[HrepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS TIOCIYTH/TOBapy 3 BUKOPHCTAHHSAM Mepexi [HTepHeT, MoImTH, TeledOHy TOProBeIlb MOXKE
3anpocuty y Jlep:kaTessi BKa3aTH THIT KapTKU, HOMEp KapTKH, TePMIH il KapTKU Ta OCTaHHI TpU NU(pPU HAIPYKOBaHI Ha
CMy31 JTs Manucy KapTku nopsia 3 HomepoM (CVC2 abo CVV2) y BinnosiaHi mmosis 3anuty. Orepailis MoXXe BUMaraTd BBOILY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3aiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoyuHaeThes 3 https:// abo B craHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepallii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a Temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BuKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT orepairii
3a Paxynkom EII3 um oOrpyHTOBaHOI Mimo3pu HAcTaHHS WX OOCTaBUH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynkom EIT3 (6nokysanus KIIK). Knienm//Iepyicameni 30608°a3ani nezcaiino nogioomumu npo
ue Bank no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 aéo 0-800-30-70-10) 3 0606’ a3x06um npoxoosicennam
npouedypu Aemenmudbikauii i cnioyeamu exaziexam, aki 0y0oymos HA0AHi OCMAHHIM.
VY Bumnanky Heycmimuoi AprenTudikarii [Jepkatens min gac 3BepHeHHs [epxatens 10 Kontakr-uentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH bank po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIaJKy MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanns KIIK uepes ii BTpary Ta/abo KOMIIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenHi 3a fioro Paxynkom EIT3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BE3SKOHTAKTHUX ILTIATEXKIB 3 BAKOPUCTAHHSAM Apple Pay/ Google Pay/ Garmin
Pay/ MiPay/ Swatch Pay
6.1. s 3aiticHenns omnepariii 3a gormomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na MoGinbHuit
OpUCTpiil HEOOXITHO BCTAHOBHUTH IUIAaThKHEEA 3acrocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay ta
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3apeectpyBat B Hbomy KIIK, HamaBIim pekBi3uTH, sIKi BUMarae BHECTH IUIaThKHUE 3acTtocyHok Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay.

Hepxarens KIIK camocriiino iHimiroe miakmrouenHs KIIK no cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokewnizarist Ta omeparii 3 BUkopucTanHsM cepiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOThCS nuie 3a aiicHumu KIIK.

6.2. BaHk 37iliCHIOE TIEPEBIPKY BBEICHUX PEKBI3UTIB B IUIaThxHOMY 3actocyHky Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay, a Takox mpoBoauTts aBTeHTH(IKAIO [lepikaTes.

6.3. ITicast peectpanii KITK B mmatixuoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay B
3aXHUILEHOMY CXOBHILI MOOUIBHOTO MIPUCTPOIO (POPMYETHCS 1 30epiraeTbest ToKeH.

6.4. 3 BukopucranusaMm cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay Jlepxxarens KIIK 3a
JIOTIOMOT'O0  BIJIMIOBITHOTO IIJIATIXKHOTO 3aCTOCYHKY MOJKE 3IHCHIOBATH IUIaTEXi uepe3 IUIATDKHUN TepMiHam, SIKUH
migrpumye NFC-onepaiiii, 3ailficHIOBaTH IUIATEXi B IIaThkHOMY 3acTocyHKy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha M0OiTbHOMY IIPHCTPOI 1 Ha calTax, sAKi MATPHUMYIOTh po3paxyHku depe3 Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay. Token mo3Bomnsie ogHo3zHauHO imeHTHdikyBatn KIIK, mo BHKOpPHCTOBYETBCS TNpH 3MiMCHEHHI
IUIATEXIB 3a gomoMororo cepricy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Buganenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3milicHIO€TBCS IIIIIXOM BHIAJIEHHS
TokeHy y BIAMOBITHOMY IIATIXKHOMY 3aCTOCYHKY, a00 IIISXOM 3BepHeHHs 10 KoHTakT-1ieHTpy BaHKy (SKII0 MOOUTEHUI
IPUCTPiil OyII0 BUKPaICHO/BTPAUCHO).

6.5.1. Jlepkarens 30008’ s3anuii Buganut TokeH 3 miatikHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHux BHITaakax:

- Y BUIIJIKY 3JIaMy MOOIJTBHOTO PUCTPOro Jlepxkaress abo Tigo3pH Mpo 37aMm;

- OfEpKaHHA TpPETIMM 0co0aMH HECAHKIIOHOBAHOTO MOCTYIY A0 MOOUIBHOIO NPHCTPOIO Ta/abo iHAWBIAYaIbHOI
0011K0BOI 1H(OpMAaIii, iKa Ja€ 3MOTY iHIIIFOBATH IUIATKHI OTIepallii 3 MOTOYHOr0 paXyHKY KJIi€HTa, 800 BAHHKHEHHS IT1103pH
PO 1€ YH IHIIIE TIOPYIIEHHs Oe3MeKH Ta JOCTYITY 10 MOOLILHOIO MpHUCTporo/ IHANBIAyalIsHOI 00J1iK0BOI iH(OpMaLIii TOIIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BJACHICTh TpeTid 0co0i Ta iHIMIMM BHOYTTAM
MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTelis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KuieHT Hece BiAMOBIAAIBHICTS 3a:

- KOH(ineHIiHHICTh ogHOpa3oBux mapouis, [1IH-koxis, iHmmx 3aco6is noctymy Kiienra/Ilepskarens 70 MOOUIBHOTO
IPHUCTPOIO, ITATKHOTO 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HAsBHICTh 0OMEXKEHB JIOCTYITY 0 MOOIJTLHOTO MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX iIeHTH(IKATOPIB, TOIIO), HA AKOMY
BCTaHOBJICHUH TUIaTihkHKi 3actocyHok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a Takox 3a HasBHICTh Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHX MPOTrpaM, BCTAHOBJICHUX Ha TAKOMY MOOITbHOMY MPHUCTPOT;

- HEJIOMYyIICHHS BHKOPHCTaHHS TPETIMH 0co0aMW MOOULIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3acrocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUTATDXKHI oTepaltii, 3aiiCHe ] 3a TOMOMOTo0 IIaTi:KHOTo 3actocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay, BcranoienoMy Ha MOGiTbHOMY TiprcTpoi Kitienra/Jlepkarens;

- CBO€YACHE MOB1TOMIICHHS baHKy nipo HeoOXiaHicTh O710KyBaHHs TOKeHY;

- suganenns Tokeny 3 ITnatixkuoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUIJIEHHAM IUIaTiKHOTO 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 MoGiibHOTO IIPHCTPOIO;

- BuAaneHHs TokeHy nepe/ nepeaadero MoOUTLHOTO IIPUCTPOIO B KOPUCTYBaHHS 200 y BJIACHICTh TPETii 0co0i Ta IHIITHM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHH KitieHTa, sike Bi0OyBa€eThCS 32 MOTO BOJIECBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta npaBui pobotu 3 [natixkaum 3actocynkom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay;

- unasienns peksizutie KIIK 3 miartixHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay nepen
nepeaavyero MoOiIbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETHOI 0CO0H.

6.7. Y pasi Brpatu Kiiearom//lepkateneM MOOITBHOTO MPHUCTPOIO, HA SIKMA BCTAHOBJICHHH IUIATIKHUAN 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoio B Hpomy KIIK, Ta/aGo 3 iHIIMX MpHYUH
OTPUMAHHSA TPETIMH 0CO0aMH HECAaHKIIOHOBAHOTO JIOCTYIY JIO BiAMOBIIHOTO MOOITFHOIO TPUCTPOIO Ta/abo o
IHAMBITyaTBHOI OOIKOBOI iH(pOPMAIIi], SKa Jae 3MOTY IHIIIIIOBATH IUIATDKHI omeparii 3 MoToYHOro paxyHky KiienTa, uu
BUHHUKHEHHS Mi103pu 11po 11e, Kirient//lepkatens 30008’ 13aHMiA HETaiHO MOBIIOMUTH Ipo 11e bank y cnoci6, mependaveHmii
JloroBopom 0aHKIBCHKOTO paxyHKYy.

6.8. bank He Hece BIAMIOBIHANBHICTE 3a:

- poboty aTixuoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay Ha mo6inbHOMY nprcTpOi
Kuienra/[lepxarens, a Takox 3a Oyab-siKi 0OCTaBHHH, SIKi MOXXYTh NEpepBaTH, MEPEHIKOANTH abo0 iHaKIIe BIUIMHYTH Ha
(yHKIIIOHYBaHHS IUTATIKHOTO 3aCTOCYHKY

- HEMOXITMBICTh 3/1HCHEHHS IUTATHKHUX omepaitiii 3a qornomororo Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch
Pay Ha cTopoHi TOproBoi TOUKH;

- KOH(iIeHITIHICTE iH(pOpMallii, 110 30epiracThcst Ha MOOIIBHOMY MPUCTPOI, B IUIATKHOMY 3acTOCyHKY Google Pay/
Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;
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- Oymb-siKi 0OCTaBHUHH, SIKI MOXKYTh IepEpBaTH, IEPEIIKOANTH a00 iHaKIe BIUIMHYTH Ha (DYHKIIIOHYBaHHS IJIATIXKHOTO
3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemoctymHicTs Mepexi omeparopa MOOUIBHOTO
3B 43Ky, OOMEXKEHHS 30HH IMOKPHUTTS Mepexki MOOUIbHOTO 3B’s3Ky, NepeboiB mopadi abo mepepuBaHHS Oe3qpOTOBOrO
3’€THAHHS).

Y pasi eunuknenna 6yov-akux necmanoapmuux cumyayiii 3 euxopucmannam KIIK nio wac po3paxynky 3a
mosapu/nociyzu aoo nio uac ompumanns 2omiexu Jlepacamens mosxce 36epHymucs 3a mein.: +38(0482)-36-99-99 aéo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEI, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oiil.

Bci inmi npasuiaa, ymosu Bukopucranus KIIK 3actocoByioTrhbest BinnosBiano n1o ymos Pozaiay 2 IIpaBuJi.
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JOMATOK 2. BHMOI'H I PEKOMEH/IAIII II[O/ZI0 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'HM I PEKOMEHJALIII IIJOQO 3AXUCTY CHCTEMH «IHTEPHET-FAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHoI0 yacmuroro [Jo2080py npo HAOAHHS NOCTY2 3 OUCMAHYIIHO20 00CTy208y8ants 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i eéuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y nockonanenumu EIT Bin koM toTepa miciiss BUKOHAHHS poOOTH, 3a0e3meunTH ix Oe3neune
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOpUCTaHHS Y jockoHanenoro EIN.

1.1.2. BukopucTOBYBaTH JIIICH31iHEe aHTHBIpYyCHE Tporpamue 3abesnedeHHs (mam — [13) 3 MOKIUBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCiel cucTeMu MiHIMYyM | pa3 Ha THXKIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA ONEpAIlifHOI CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BukopucToByBaTi peskuM aBTOMAaTHYHOT MOACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOK YCTAHOBKOIO.

1.1.4. BuxkopuctoByBaTH O0JIKOBHH 3amuc 3 IpaBaMy KOPUCTyBaua Juis poOOTH 3a KoM toTepoM. He mpartoBatu Ha
KOMII'FOTepi 3 MpaBaMu aMiHiCTpaTopa.

1.1.5. BukopucToByBaTH Hapoi BiAIOBITHOTO PiBHS CKJIAAHOCTI (HE MEHIIIE 8 CUMBOJIIB, BEJIUKI Ta Mali JIiTepH, IUdpu
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CricTeMa, BCTAHOBUTH TApoJib KOPUCTYBaua 3 HANANITYBAaHHIM 3MiHU
napoutto He Oinbine Hix 3a 60 (Lictaecar) mHIB. YHUAKATH TPUBAJIOTO BUKOPHCTAHHS OJTHAKOBUX TapOJIiB.

1.1.7. O6MexuTH OOCTYT 10 KoMIT toTepa 3 CHCTeMO0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTn4He 0JI0KyBaHHS IIbOTO
KoMI'FoTepa mpH mnpoctoi outenie 10 xprmuH. 11 IpoToBkeHHs poOOTH KOPHUCTYBa4 MMOBUHEH 00OB'SI3KOBO BBECTH ITAPOJIh.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y nockonanenum EI1 minkiroueHUMYU 0 KOMITTOTepa 6e3 HeoOXiaHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pa3i BUABJICHHS 3apaXCHHUX a00 Mi03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneni EIT oco6u 3 mpaBoM MEpIIOro MiAMUCy Ta 0COOU 3 TPaBOM JPYroro MiAMUucy
(mampukinan, Oyxrairepa Ta JUPEKTOpa) HA OAHOMY HOCII.

1.1.13. He posnoBcrouKyBaTH mapodi go Ymockonanenoro EIl, He 30epiratu iX (y 4ATaHOMY BHII) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «I[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAIMKACH, MIPUQT TOIO0) a00 BiJ0OPaXKAETHCSA HE TaK K 3aBXKIM (TIOPYIICHUH TOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHUTH 3a TIOBIIOMIICHHSIMH, SIKi 3'SIBJIIIOTHCSI HA €KPaHi KOMI'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHAM BUCIaTH YjockoHaneHuid EIl, maposip Ta iHIN KOHQiIEHIiHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTy€ Y KIIEHTIB KOHDIICHIHHY 1H(hOpMAIIIo 10
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHNAX JDKEpes, 3aBaHTaXEHI 3 HEBIIOMUX BeO-
CaTiB, HaJiCIaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B IHTEpHET-KOH(EPEHIIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXKUTH (aiin,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIHCHIOEThCA poboTa B Cructemi, 1iist po3sar i [arepaer-cepdinry, He
BiJIBIlyBaTH CalTH CYMHIBHOTO 3MICTy. BakimuBo 3amisTh OOMEXKEHHsS JOCTYNmy 10 I[HTepHETy 3 KOMIT'IoTepa, IO
nigkmoueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0co0NMMBY yBary Ha BiflIpaBHUKA ITOLITOBOI KOPECHIOHACHIIIT IpH POOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 moiTorw 4Yepe3 Web inTepdeiic omHiel 3 BIIOMUX MOIITOBUX cHcTeM gmail.com, ukr.net i T.1., a00 JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTu BKIAaACHHS IO JIMCTA, SIKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
BijloMHuH, 1 KITieHT TaBHO 3 HUM JIMCTYEThCS, [I¢ HE TapaHTIs 10 BKJIaJeHHS € Oe3neunnM. HeoOximHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 MAIKH.

1.2.6. Ilpu BUKOpUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimoMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Buxmountu Bukopructanas USB HakonmayBadiB, a y pasi, K10 poOOUHii IpoIec BUMAarae 3acTOCYBaHHS TaKHX
IPUCTPOiB, HEOOXITHO 3BECTH JI0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Taxoorc bank pexomenodye Knieumy:

1.3.1. Iligxkmounty nitouy y banky nociayry SMS-iH¢popMyBaHHS PO IPOBEICHHS OIepaiii.

1.3.2. 36epiratu Y nockonanenuii EIl Ha TokeHax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) IUTsl TOJATKOBOTO MiNTBEPIKESHHS TUIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. ¥ pa3i euxopucmanna mooiIbHO20 NPUCMPOIO 3 6CIMAHOGNICHUM RPOZPAMHUM MOOynem Smartphone-Bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Kniecnma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOJIIMBICTD IU(PYBaHHSI MOOIIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCHs 3MIMCHEHHS IIATEeXKYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IDKESHIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKH (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. Kiient 3000B’s3aHuii HeraiiHo iHpopMyBatd baHk mpo Kommpomeranito abo crnpoOy KoMmIpomeramnii
Y aockonaneHoro EIT abo kommn'toTepa, 3BlIbHEHHsI BiANIOB1IANBHOTO MpauiBHuKa KitieHTa, akuif MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkmrounTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIii;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHoi momTh: clb@bankvostok.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJBbHUM 32 BXKUTTSA BCiX HEOOXINMHUX 3aXOMiB 3 OE3MEKH B MUIIX 3amo0iraHHs JOCTYIY HE
YIOBHOBa)keHUX 0Ci0 70 CUCTEeMH, a TaKoX 1151 30eperkeHHsI i BUKOpUCTaHHS EJISKTPOHHUX MiMUCIB TAKUM YHHOM, OO He
JOMTYCTHTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS He YIIOBHOBaXXCHHUX 0CI0.
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HAO/JATOK 3. IIOPAJIOK POBOTH 3 INTATDKHUMHU KAPTKAMM (11K)
Leii T[IOPAJJOK POROTHU 3 TINIATDKHUMW KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio [J02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/{epocamenv//Jepocamens [IK», «Aemenmugpixayiay excusaromvca y sHaueHHi, HagedeHomy y po3dini 7 Ipasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKIB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TUTbKH 3aKOHHMM BiiacHukoMm//lepxkatenem 1K, une iM's BkazaHO Ha JUIIBOBOMY OOl KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Bume MoxyTth OyTu He BKazaHi Ha [1K), a 3pa3ok mianucy MicTuThes Ha ii 3BOpOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toprogserp/mpaniBHUK ToproBist MOBHHEH 3iCHATH ineHTHdiKaIio Jlepxartens [1K:

- sximo y Toprosus/mpaniBanka ToproBIist BUHUK CyMHIB, 110 npen’ssBHEK 11K e i JIepkarenem; ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBapy/BiJIMOBH Bij MOCTYTH, 110 OyIK paHimie oruiavyeHi 3 Bukopuctanus [1K.

[Tin gac inenTudikamii Toproens/mpaniBHUK ToproBis MoXe MONPOCUTH npen’ siBHUKa [1K Hagath MOKyMEHT, SKHid
3acBiguye Horo oco0y. JlaHi TOKyMeHTa, 110 TOCBiaYye 0c00y, MPE'IBICHOTO Y pa3i moTpeOu, MOBUHHI 30iraTHCS 3 TaHUMU,
BKa3zaHnMu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepikareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, SIKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTUdiKyBaTh Horo ocody - [1K 3a60poHseThCst 00CTyrOBYBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3xiricHroBaTh Bei il 3 1K B mpucytHocTi epxatens [1K, npu oMy [leprxarens
IIK moBunen 6auntu Bei Aii 3 [1K, kpiM BumaakiB, BU3HaYeHUX 1uMu [IpaBrmamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun I1K m1s orutaté TOBapiB/MOCIYT, BKIIIOYAIOYH ITOCIYTH 3 BHIAadYi MOTIBKOBUX KOITIB, Toproeenp
MMOBUHEH CJIIJyBaTH TOPSJAKY, SIKUH TO3BOJIMTh YHHUKHYTH (DiHAHCOBHX BTpaT, MOB'SI3aHHMX 3 IIAXpaliCTBOM ab0 HEBIPHO
o(opMIeHNMH TOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo oTpUMaTH ToBap abo MOCIyrH TiIbKH 1o aidcHuM [TK Mixkaapomaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

6) IIK e nmiiicHoro, sixkmo Tepmid aii 11K, He 3akinumBcs. Tepmin aii [1K, sk mpaBuio, MiCTUTh TiIBKK JaTy HOTO
3akiHyeHHs. [Hoai TepmiH aii ITK MicTuTh B c00i 1aTy Horo movartky Ta AaTy 3akiHdeHHs (Hampukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aii [1K po3TamoByoThCS Ha JIMILOBiH CTOpoHI HIbk4Ye HoMepa. [1IK mounHae cBoro
aito B 00 roMH MepuIoro JHsA TOTO Micsiid, KW BKa3aHui Ha Hill (B JaHomy Bunajaky - B 00 romunu 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguaun 01 motoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKH MiIPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi mudppu Homepa [1K, Tepminy ii mii a0o OykB Npi3BHUINA Ta iIMEHI, O 3a3BUYAM
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PiBHSIX).

- He cniBnanatots 1udpu npeananpykoBanoro bIHa (4 mudpu, HaneceHi Ha numpboBy cropony IIK npykapcekum
CIIOCO0OM SIK eJIeMEeHT Iu3aiiny) i nepuri 4 mudpu Homepa IIK (nmpasuito givicue amst ITK craporo 3pasky, B IIK HOBOrO 3pasky
el eIeMeHT BIZCYTHIMH).

- CripaBxHiii 3pa30K MiIMUCY pO3MUTHIA a00 HaMiBCTEPTUH, HAHECEHUI HOBHH Ti/IINC.

1.2. ®inancoBy 0e3neKy 10NOMOXKYTh 30eperTH HACTYIHI NpaBuJa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHIIIHIH ii OTJISL HA TPEeAMET HassBHOCTI BIAMIHHUX OCOOJIMBOCTEN Ta OCHOBHHUX XapaKTEPHCTHUK, OITMCAHUX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHIIA Ha JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIHIX MMOIIKOKEHb, & MMiJIMUC Ma€e OyTH YiTKO BUIHHUH Ta 30iratucs 3 miAMucoM Ha 0QOpMIEHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepiri 4 nudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa Ha nmumpoBiit ctopowi [1K. [ani mudpn moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOro 3pa3sky Iiei eneMeHT BiICyTHIN);

- mepekoHatucs, mo [1K Bimnoinae cranmapram gaHoi [InaTikHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJHIEI0
KpaiHoro, 3a3HaueHoro Ha [1K (manpukman: valid only in ...) (s Visa International Ta Mastercard International). I1K, mo He
BiJNOBiJIae cTaHAgapTam pAaHol [lmarixkHOi cucTemMH, HE MOXe OyTH TpHHHATA Ui TPOBEIACHHS OIepalliid OrIaTH
TOBAPIB/TIOCIYT;

- mepekoHatucs, mo [1K He yirkomkena (Haqiamana, HaapizaHa, T.1.);

- nepeBipuTH, 9n HeMae Ha I1K cTopoHHIX HaKJIEHOK - y pa3i IPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXJIMBa HEBIAMIOBIIHICTE Y pasi migpoOku MarHiTHOI cmyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK MASTERCARD INTERNATIONAL:

JIunpoBuit Ta 3BopoTHiH 61k I1K MaroTh eBH1 peKBi3UTH, sIKi € 000B's3koBUMH 71 Beix [IK maHoro tumy.

1.3.1. PekBizuTu juiboBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha nuiboBiit abo 3BopotHiit cropoHi I[1K. Homep 1K Mastercard mosxe mounHatucs 3 mudpu
«2» abo «5» 1 cKIamaeThCs He MEHIIe Hixk 3 16 mudp.

- Jlorotunn Mastercard (Z1Ba mepeciyHMX KoJia YEpPBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTb
JIAHOT'O JIOTOTHITY 000B's13k0B0O 11 Beix T1K.

- 'onorpama siBsie cO00I0 JBa MEPEXPECHUX MIBKYI 3eMHOI KyJIi, 0To4eHi HamucoM Mastercard, 1110 MTOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoKyTh 3aX011TH Ha roJorpamy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MmicTHTb B c00i aty iforo 3akinueHHs (Hanpukiaz, 11/09). [lara 3akinuenns tepminy aii [1K
PO3TaIIOBYETHLCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIHBO HasBHICTh 3aXUCHOTO CUMBOJTY (cTHITI30BaHi OykBr MC), po3TamoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepsxatens I1K, pozramosani mig ngaroro tepminy aii [TK.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp Homepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBauwuii igeHTH}iKaTOp OAHKY), TAKHIA jKe, SIK Tepiia rpyma mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHH:

- MarniTHa cMyTa, po3TallloBaHa y BepxHii yacTruHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar”iTHOIO CMYTOIO 3HaXOAUThCS Micle i 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
Ky BiH mpoctaBige npu oTpumanHi 11K (mpasuno midicne mist [1IK ctaporo 3pasky, B IIK HOBoro 3pasky ueil eixeMeHT
BifcyTHi#). [Tigmuc Mae OyTH YiTKO HAITMCAaHO KYJIBKOBOIO PYYKor0. Takok Ha 3BOPOTHIN CTOPOHI HAJPYKOBaHi 3 UG PH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMYy 6omi 1K, 3a3Buuaii, Bkaszyetbes, mo [IK € BnacHicTioO GaHKy-eMiTeHTa 1 MOXe OyTH BHKOPHCTaHA
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIM CTOPOHI Ta MICTUTBCS iH(pOpMAIIisl ITPO Te, [0 He3aKOHHE 3aCTOCYBaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes afpeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo011i IIK B HIDKHINM 9acTHHI MOXKYTh OyTH po3TarioBaHi Jorotunu Mastercard.

1.3.3. dkmo ITIK Mastercard marote siorotun Mastercard PayPass, 1ie 103Bosisie 31ificCHIOBaTH O€3KOHTAKTHI TIATEXK1 10
neBHOI cymu nuraxom migaecenns [1K no POS-tepminaiy.

1.4. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu INK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHii 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHMIBOBOT CTOPOHHU:

- HaiimeHnyBaHHs eMmiTeHTa (6aHKy abo (hiHaHCOBOT KOMmaHii, sika Bumyctwia [1K) ta / abo ix jioroTuil, po3ramioBaHi y
BepxHii yactuHi [1K.

- Homep IIK 3naxoanThcs Ha munboBii abo 3BopoTHil ctopoHi [1K. Homep 1K VISA 3apxan mounHaeThes 3 mudpu
«» 1 cknanaeTbest MiHiMyM 3 16 udp. Ocranni yotupu nudpu Homepa I1IK MoxyTh nepeOyBatoTh y MOJi TOJIOrpaMH, SKa
BIIpecoBaHa B mactuk I1K.

- JlJorotunt VISA - nanuc VISA cuubOro Koab0py Ha O6itoMy (oHi. JIOrOTHIT 3HAXOAUTHCS Y IPaBOMY BEpXHBOMY a00

HIDKHBOMY KyTi [1K.

- Tonorpama (o0'emHE 300pa’keHHs) JETIOUOro Toiy0a, po3ramoBaHa Ha mpaiii croponi I1K. [omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oomi [TK.

- Tepmin mii [T1K 3a3Buvaii mo3Hauyae maty foro 3akinueHHs (Hanpukiazn, 03/09). Inoni tepmin aii [IK mMoxke MicTuTH
JaTy WOro moyaTKy Ta JIaTy Horo 3akiHdeHHs (Hampukian, 03/08 03/09). Jlatu mouaTky Ta 3akiHdeHHsS Tepminy il [TK
PO3TaIIOBYIOTHCS HA JINIBOBIH cTOpoHI HIbk4de HoMepa. [TK mounHae coro nito B 00 TOIWH MEPIIOTo JHS TOTO MICSIIS, KU
BKa3aHUH Ha Hill (B manomy Bumanky - 00 romgua 01 6epesnst 2008 poky). Tepmin aii [1K 3akinayersest Takox y 00 roqun
HEepIIoro JAHS, HACTYIHOTO 32 MicsIleM, 3a3Ha4YeHNUM Ha Hill (B JaHoMy Bunajaky - B 00 rogun 01 ksitasa 2009 poky).

- Im'st Ta mpizBumie aepskaterst [1IK posrammoBani B HIKHIHN 11 9aCTHHI, i 1aTOI0 TEPMiHY Jii.

- Ha IIK mix ynpTpadioieTOBIM OCBITICHHSM I10 LIEHTPY JIOTOTUITY BHIHO CTHIII30BaHy JiTepy 'V'.

mastercard.
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HeoOxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i aii, npisBume ta iM's Jepxkatens [IK noBunaHI OyTH
em0OocoBaHi (BunanieHi) 1 Ha [IK BixcyTHii Hamuc, mo Bkasye, 1o [IK € JIoKalbHOM JUIsi BUKOPUCTaHHS TUIBKH B TICBHIH
KkpaiHi (He B Ykpaini) (Hanpuknan, « VALID ONLY», Ha3Ba kpainn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOXO 3HAXOJAUTHCS MaHes b i 3pa3ka mianucy depxarens [IK («kAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasmio midicae mis I1K craporo 3pasky, B [IK HOBOro 3pasky e eireMeHT
BifcyTHil). Iligmuc Mae OyTu 4YITKO HAmMCAaHO KYJNbKOBOIO pyukor. Ha cMmysi ans mifmucy 4epryroTbesi HaHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmysi s mignucy 3naxonstbes 3 mudpu kony nepepipku [IK (CVV2) 1 Moxe 3HaXOAUTHUCS HAPYKOBAHHN HOMEP
1K abo ii octanHi 4 nudpw, sIKi MIOBUHHI BiIMOB1IaTH HOMEPY, HAHECEHOMY Ha JIHIIBbOBiH cTopoHi [1K. 3anexHo Bin nu3aiiny
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMY 60111 1K 3a3BH4aitl BkazyeThes, 1m0 [1K € BracHicTIo OaHKy-eMiTeHTa i MOKe OyTH BUKOPUCTaHA TIIBKU
Ti€I0 0CO00K0, YK€ IM'sl BKA3aHO Ha JIMIILOBIH CTOPOHI, 10 He3akoHHe 3acTtocyBanHs [1K mepeciayeTbes 3a 3aKOHOM, a TAKOK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax [lnatiknoi cucremn VISA International emityrorscs Takox I1K Visa Electron i Visa Unembossed.
Bimmianicts I1K B Tomy, mo HOoMep 1K Moxe OyTH HaapykoBaHHWH, ane He emOocoBaHui. [Tpuitom Takux 1K MoxmuBuit
TIJIBKU B TOYKax, ocHameHnx POS-tepminamamu. Ha numbosiii abo 3BopoTHiit cropoHi I1IK moBuHeH OyTH HaapykoBaHUI
TekcT «Electronic use only», 1110 Mae Ha yBa3i TUIbKH eleKTpOHHE BukopucTaHHs IIK - miisixoM 3uuTyBaHHS iH(poOpMaLii 3
MartitHol cmyru abo gina [1K. Im's Jlepxxatens [1K Ha nunpoBiit croponi ITK Moxe OyTH BinCyTHIM, B TaHOMY BHITaJIKy Ha
yeky po3apykoByBatuMmetbes VISA CARDHOLDER (s kapt Visa Unembossed) a6o VISA ELECTRON CARDHOLDER
(m1st xapt Visa Electron). Ha IIK Visa Electron € namuc «k ELECTRONY, HasgBHICTb rojlorpamMu 3 300paXeHHSIM roilyoa He
000B'I3KOBO.

[Tounnarouw 3 xoBTHS 2019 p., Visa 3MiHWIA CTAHAAPTH, 10 JO3BOJISIOTH MIBHITUTH THYUYKiCTh au3aiHiB s [1K, mo
MPOEKTYIOTh Ta BUITYCKalOTh OaHKU-eMiTeHTH. KITI04oBi 3MiHM MOXKYTh BKJIFOUATH MEHIIY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta OGinbII MUPOKiI BapiaHTH PO3MIIIEHHs Ta Konbopy Mapku Visa Brand. J{ns omepaiit 3 [1K, Ha skux HeMae maHeni
miamucis, Toprosui He moBuHHI mepeBipsaty miamuc Jepxkatens [IK. ¥V nesknx Bunamkax ingopmartis npo [1K (manpukan,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatens [1IK uepes nonatok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. SIxkmo ITK VISA marote snorotun Visa PayWave, 1ie 103Bosisie 3iiiCHIOBaTH O€3KOHTAKTHI TUIATEX1 JIO TICBHOT
cymu 1isixoM migHecenHs [TK go POS-tepminany.

1.5. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu INK HIIC«IIPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0XyTh OYTH €MiTOBaHI 3 TAKUMH THIIAMH HOCIIB JUIs ii iMCHTUDIKAMIHHAX TaHHUX, SK
MarHiTHa cMyra a00 MarHiTHa cCMyra Ta YHWIl, a TaKOXX MOXKE EMITyBaTHCS y BHIVIAAI OE3KOHTAKTHOTO TUIATIXKHOTO
IHCTPYMEHTY, MOOIJIBHOTO IJIATIKHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOI0 10 An3aiiHy I1IK € HasBHICTH 00OB’SI3KOBUX PEKBI3UTIB, M0 HAHOCATHCS B TpadigHOMY
BUTILANI, TIpaBuiIbHE 300pakeHns 3Haky «[IPOCTIPy, a Takox HasBHICTH Micis 111 HaHeceHHs HoMmepa [IK (16 mudp).
O60B’s3k0BUMH pekBizuTamu, mo HaHocaThes Ha [IK HIIC «ITPOCTIP» B rpadiuHOMY BUIIISAL, € PEKBI3UTH, SIKi JalOTh
3mory inentudikysaru HIIC «ITPOCTIP» Ta emitenra [1K:

1.5.2.1. JIororun HIIC «ITPOCTIP» Mae Buriszn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MaTH HACTYITHI rpad)ivHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHUII Ta Ha3BY EMITCHTA,

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THUCHEHHSI,

- tepmi xii [1K, BHeCeHHH MUIIXOM iHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans nignucy Jepxarens [TK(EIT3);

- HoMepH TeneoHiB KII€EHTCHKOT MATPHMKH, aJpecy eMIiTeHTAa Ta iHIIE;

- mpizeumie, iM’st epxarens [1K (EIT3) (reoboB’s3k0B0 Ha [1K «MUTTEBOTO BUIYCKY»), BHECEHI IIUIIXOM iHACHTHOTO
JIPYKy a00 THCHEHHS;

- TPhOX3HAUHHUH KOJ epeBipku noctoBipHOCTi [1K.

1.5.3. Hepxarenp 0e3xontaktHol 1K HIIC «ITPOCTIP» mis 3mificHeHHS O€3KOHTAKTHOI OIJiaTH He 3000B’sI3aHMMA
nepenaBaTu Kacupy (mpariBHuKy Toprosist) OeskontakTHy [IK ams npoBeneHHs 1iei onepariii yepes miaTiXHUM NpUCTpiil.
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1.5.3.1. [epxatento 6e3xonTakTHOi [1K juis 31ilicHEHHS oriaT 3a ToBapu abo MOCIYyrd HEOOXiAHO JOTPUMYBATHUCH
THCTPYKIIiH 3 MPOBEJCHHS PO3PaXyHKIB i3 BUKOpUCTaHHAM Oe3koHTakTHUX [1K.

1.5.3.2. 3acrocyBaHHs OE3KOHTAaKTHOI'O CHOCOOY OIUIaTH MOXJIMBE B IUIATDKHUX TepMiHalaX, $Ki IMO3HauYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxuii npu o6cnyzosysanni IIK:

1.6.1. 3abopoHeHO pO3OMBATH CyMy TpaH3aKIlil Ha MEHINI CYMH i MPOBOIUTH OIUIATY OMIHIET MOKYIKH JIEKLTbKOMA
omnepauismu. Y pasi npunbanns [epxkarenem 1K nexinbkox ToBapiB, oruiaTa MOKYIKH ITOBUHHA OYTH 3IiHCHEHA OJHIEIO
orieparli€ro Ha 3arajlbHYy CyMYy.

1.6.2. 3 meToro 3amobiransst (hiHAHCOBUM BTpaTaM Toprosilto/mpammiBHUKY ToproBiist HEOOXiTHO:

- He JIOIyCKaTH IPOBE/ICHHs «TecToBHX» aBTopm3auiii [1K (mepeBipka MOkiIMBOCTI orutaTuTH ToBapw/ ociayru o 1K)
Ha nipoxaHHs npex’ seHuKa [1K;

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo nmpu aBropusamniiiHiil Bianoiai «HemocTaTHbO KOMITIBY, BIH 3MEHIIIYE CyMY
MOKYIIKY O1BII HiIX Y/BiWi, TOOTO CKIaIAa€ThCs BpPaKeHH, 0 0co0a He 3Ha€ CBOiX (iHAaHCOBUX MOXJIHMBOCTeH. B Takomy
BHIIAIKy HEOOXITHO 3alTUTaTH JJOKYMEHTH, [0 MiATBEPIKYIOTh 0c0o0y mpen’ seHuKa [1K.

1.6.3. Y npamiBauka Toprosiisg MOKyTh BHHUKHYTH ITi7103pH, 1110 [1K € migpo6ieHoro abo npexn'spieHa He 11 3aKOHHUM
Hepxatenem, skiio npea'ssHuk [1K, Hanpukian: HaMaraeTbes BiIBEpHYTH yBary mnpauiBHuKa TOproBus Mij 4ac MPOBEACHHS
omepauii a0 YMHUTH NCUXOJOIIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAMAraeTbCsl MIAPOOUTH MIANUC; HMPOIOHYE
sanmummty [1K B 3acTaBy; cBOiM 30BHIIIHIM BUTJISIOM HE BiAIOBITA€ BUCOKI BapTOCTI 1 XapakTepy 3MIHCHIOBAHOT TOKYIIKH;
KyIlye ToBap 6e3 mepeBipku / MPUMIPKH, 3A1HCHIOE TIOKYIIKY Ha HEXapaKTEPHO BUCOKY ISt TOPIOBOi TOUKH CyMY 1 T.II.

1.6.4. Ilpu Oymp-sikiit mino3pi, mwo IIK e minzpoGnenoro abo mpen'ssieHa He 1i 3akoHHMM JlepkaresieM, NpaliBHUK
Toprogiisg Moke BIIMOBHTH B ITPOBEACHHI onieparlii oratu 3 BukopuctanasM [1K ado moxe 3BepHyTHCS B LIeHTp aBTOpH3aIiii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa uist OoTpUMaHHS IHCTPYKITIH.

Skmo y mnpauiBHuKa (kacupa) ToproBus BUHUKIM OyIb-fKi IiJO3pH, BiH MOBHUHEH, IO MOXJIHMBOCTI, TPUMAaTH
nokymenTH, nipen’sieiieHi Jepxkarenem [1K, mosa mocsoxaicTio Jlepskarens [1IK mo 3akiHdeHHS oopMIICHHsS oreparii 3
Bukopuctansam [1K, 6e3 pusuky s cBoei 6e3nexu.

1.6.5. TIpu BcTaHoBNeHHI (akTy BukopuctanHs [IK Ha wyxe iM's abo minpobiaenoi I1K mpaniBauk Toprosus (kacup)
Mae mpaBo He oociryroByBaty Jlepxkarens [1K (kiieHTa) Ta 320€3MeUYNTH MOKIIUBICTD 3aTPUMAHHS 3JIOUYHHIIA 32 JIOTIOMOTOIO
OXOpPOHHM a00 MPAIIBHUKIB OPTaHiB MPABOMOPSIKY, ajle TUIBKH SKIIO IIe MOKHA 3pOOUTH MUPHHM IUIAXOM 1 6€3 0yIb-IK0T0
PU3HKY JUId IpalriiBHUKa Toprosis.

1.7. ITio ne3axonnoro onepauyiero 3 IK pozymiemoca:

- BUKOpHCTaHHs abo cripoba Bukopuctanus [1K Ha gyxe im's;

- Bukopuctanus nigpobinenoi I1K ado mixpobxa camoi [1K;

- BUKopucTanHs 3aMicTh [IK wmcToro «mractuky» 3 BHOMTHMH Ha HbOMY AaHuUMHM cripaBxHboi [IK (T.3B. «Oinuii
TUTACTHKY).

1.8. 3pnilicnennsi onyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio Ilinarizknoro Tepminany

1.8.1. Jlnst 3midicHeHHs omepallii 3 BUKOpUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BUKOPHUCTaHHSM TEXHOJOTIT
MOOLITEHOTO 3acTOCyHKY) POS-Tepminan mae OyTH oONagHaHUA CTIEIiATbHAM 3YUTYBAIBHEM IPUCTpoeM. st 3mificHeHHS
omeparii 3 BUKOpUCTAaHHAIM Oe3koHTakTHOI IIK abo TokeHy (3 BHKOPUCTAHHSIM TEXHOJIOTil MOOITBHOIO 3aCTOCYHKY)
npaniBHUKY TOproBIs HEOOXiTHO:

a) 3ampononyBatu [epxkatemro IIK migHectnn Oe3konrtaktHy I[IK a6o MOOUTEHHMI mNpHCTpiii 3 TOKEHOM [0
6e3koHTakTHOrO 3unTyBavya POS-tepminany. B nesxux Bunankax POS-tepmiHam Moke HE T03BOJIMTH NMPOBECTH OIEPAIIIIO 3
BUKOpHCTaHHAM Oe3koHTakTHOI 1K Ta 3ampocuTu BUKOpHUCTaHHS dinmy (IKmo BiH € Ha Oe3konTakTHiN IIK). Skmo Ha
TEepMiHAJI 3'SIBUJIOCS MTOBILIOMJICHHS TPO HEOOXITHICTh 3YWTATH JaHI 4yHia ado MarHiTHOI CMYyrd MpariiBHUKY ToOproBIst
HeoOxinHo nposectH 1K uepes 3unTyBay unmna abo MarHiTHOI CMYTH.

6) O060B'SI3KOBO CITiTyBaTH BKa3iBKaM, 1110 3'IBISIOTHCS Ha AUCIUIET TepMiHany (Moxe 3Hagooutucs BeeneHHs [TTH-koxy
(sKI0 TOBiTOMJICHHS He 3 sBMiiocs, BuMaratu Bin [epxkarens IIK BBenenns ITIH-koxy 3abopoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMaratu Bin Jepxkartems IIK mimnmcatn ek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparnii gimoBy I[IK, Toproeeub/mpariBHuk ToOproeis MOBHHEH
BUKOPHCTOBYBATH YiIl JJIsl 31idCHeHHs omepanii 3 Takoro [1K. Jlns 3mificHeHHs omepallii 3 BUKOpHCTaHHAM unmoBoi [TK
npariBHUKY ToproBus HEOOXinHO:

a) [Tomicturu [1K B 3unTyBay gina (din-pixep). [1K moBuHHa 3amMmarics B 34UTYBaJIbHOMY IIPHCTPOI 0 3aBEPIICHHS
Tpan3akuii (mpaniBauk Toprosi He moBuHEH npoBoanTH [1IK depes 3unTyBay MarHiTHOI CMyTH, SIKIIO IIEOTO HE BUMAarae
POS-tepminan). SIkio Ha TepMiHaIi 3'SBUIOCS MOBITOMIICHHS PO HEOOXIAHICTh 3UMTATH JAaHi MarHITHOI CMYTH, IPOBECTH
[1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) O00B'A3KOBO CIIiAYBATH BKa3iBKaM, IO 3'SIBIFOTHCS Ha JHCIUIE] TepMiHaiy (Moske 3HagoouTHcs BBeneHHs [1IH-komy
(sxmo moBigoMIeHHA He 3 sBWiocs, Bumaratu Bif [epxartens 1K Beenenns I1IH-koxy 3abopoHsieTbes). Y BUMAIKy
ycmimuoro BeeaenHs I11H-koxy, mpanisauk Toprosus He moBuHeH BuMaraty Bix [epskatens 11K (kmienTta) mianucaté 4ek
0 TPaH3AaKIIii).
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1.8.3. s nepeBipku cnpasxkHocti [IK npu mpuitomi [IK 6e3 wina mpanisauk Toproeis Biapasy npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs marHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKa3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moxke 3HanoouTucs eeaenus [11H-kony).

1.8.4. Tlpauisauk Toprois Habupae Ha KIaBiaTypi TepMiHAIy CyMy IPOBEICHOT OIepariii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii py 31HCHEHHI orepariii 3a I0IIOMOT0t0 TUIATIXHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOTHCS 3 MATHITHOI CTPIYKH a00 MIKpOUilly, cyMa onepallii BBOAUTHCS 3 KJIaBlaTypH TepMiHaa, a 1HII JAaH1
(opMyroThCs Ta epenaroTbes 10 IIporecuHroBoi ycTaHOBH aBTOMAaTUYHO.

1.8.6. Ilix yac mpoBexeHHss ATopu3aiii BiJ [IporecMHroBo1 yCTaHOBH MOXKYTh HaJIUTH 30KpeMa, aje He BUKIIOYHO, TaKi
BapiaHTH BIAMOBIII:

- IIATBEPAUTN» - oxepkanHs Takoi Binmosini o3Havae, mo no 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCS KOJI aBTOPH3AIlii, 10 CKIAAA€ThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIIMOBUTMU ...» - rOBOpPHTH TIPO T€, 1110 B MPOBEICHHI OTIepaIlil KIIEHTY BiIMOBICHO OaHKOM-eMIiTEHTOM. SIKIIo 3
IIponiecuHroBoi ycTaHOBH OJiep KaHa Taka BiANOBIAb 1 BOHA HE MOB’sI3aHa 3 IpobyieMaMu 3B’ 3Ky, HEOOX1IHO 3alpONOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 BUaas [1K.

- «BUJIYUUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BIITYYUTH y OCOOH, KA
ii Hamanma JuIA oruiath ToBapy/mociyru. IlincraBoro aist BHITydeHHS KapTKu € onepykaHHs 3 IIporiecHHroBoi ycTaHOBH
BiAnoBiai «Bunyuntn kaptky...» (PICK UP...). Ilpu BunyueHHI KapTKu HeoOXimHO 3ampomnoHyBatu J[lepxaremo IIK
Tpea’ IBUTH TOKYMEHT [UISI BCTAHOBJIEHHS HOTO 0COOM 1 IOPEKOMEHAYBATH Ipe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. Ilpo dakr Buryuenns I1K HeoOxinHo noBinomutu bank. fxmo BuasneHa minpodka I1K uu qoxymeHTiB, abo cnpoba
IIaxpaicTBa, a TAKOX SIKIIo JlepxkaTesb MpoTHIi€e i Yac BUIIYy4EeHHs KapTKU, HEOOX1IHO BUKJIUKATH IPABOOXOPOHHI OpraHu
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAAaBCTBOM.

1.8.7. SIkio matikHa orepartisi JO3BOJICHA, TO Yepe3 JSIKUI Jyac TepMiHAI HAAPYKYE YeK 13 3a3HAYCHHSM CYMH YTOJIH,
pexsizutis 11K [epxxatens IIK, natu omepauii i koxy migrBepixeHHs. llpaniBuuk Toproeus mepepipsie dek Ha 30ir
HaapykoBaHuX pekBi3uTiB 11K Jlepkatens 11K 1 nanux, Bubutux Ha camiii [1K (nani moBWHHI CIiBIAIATH).

1.8.8. [epxarens [1K moBuHEH po3nucaTHCs Ha YeKax, a MpamiBHUK Toprosis 3BipuTH mianucu Ha [1K 1 Ha geky. [1pn
npuiiomi 1K, sxmio ms nepesipku [depkatenem IIK BBoguscs I1IH-kox, npamiBHuk Toprosist He MOBUHEH BUMAaraTH Bif
Hepxatens [1K mignucary gex.

1.8.8.1. Sxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kimieHTYy) pazoM 3 HOro eK3eMILIpoM
qeKa;

1.8.8.2. Skmo miamucu He 30iraroThest (200 BBeneHO HenpaBmwibHuid PIN), He odopmiiaTu TpaH3aKIIio.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’si3aHuid BumaBatu Jlepxkarenro [1IK MOKyMeHT, IO MiATBEPIKYE
3[iHCHEHHs MIaTiXHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 3AiHCHEHHOI INTATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BUIAJIKIB, Mepe0aueHX 3aKOHOAaBCTBOM YKpaiHH.

HasBHicTh ueka y nparniBHAKa TOpropis € miATBEPHKCHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHeHHs TOBapy

1.9.1. IlpaniBauk Toproeus He MOXXe MponoHyBaTu roTiBKy Jlepskatento IIK mpu moBepHEeHHiI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunagky oOMiHy TOBapy Ha TOBap Ti€i )X BapTOCTI >koaHi 1ii mpariBHuka Toproeis Ta Jepxkatens [1K we
HOTPiOHI.

1.9.3. ¥V Bunanky o6miny ToBapy Ha ToBap OiIbIIOI BapTOCTI 200 MEHIOI BAPTOCTI MpaIliBHUK TOPropisi MOBHHEH
MpoBecTH BiAMiHY omnepariii o [TK (sk1o ToBap MoBepTaeThes TOTO XK JHS) a00 orepaltiro mopepHeHHs komTiB Ha [1K (sxio
TOBAap MOBEPTAETHCS B IH1, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpHUTiHaNBHOI TpaH3akiii. [licis uporo [lepxatens
1K 3nilicHIOE OTUIaTy TOBapy Ha HOBY CyMY.

1.9.4. Onepaitis MOBEpHEHHS BCi€T CyMH BapTOCTI TOBapy 3MIMCHIOETHCS 3 BUKopucTanHsM POS-tepminany. Komu 3a
MOBEpHEHUH ToBap, 1o OyB crutaueHuil 3 BukopucTanHsMm [IK, mosepratotecsi Toproeuem [epxkatemo 1K muisixom
0e3roTiBKOBOT0 NepeKasy Ha HOro MOTOYHMI paxyHOK, 1 He MOXYTh OyTH CIIIayeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHst onepanii Buaa4i roriskopux komriB Jep:xkarento IK

1.10.1. Omepanis Bunadi rotiBkoBux komTiB Hdepxaremto 1K 3maiiicHioeThest B Toprosiit Toumi Toprosis yepe3 POS-
TEpPMiHaJl OJJHOYACHO 3 OTIepaIli€l0 OIUIATH BAPTOCTI TOBAPiB/MOCIYT, IO PEaTi3yl0ThCsA/HATAI0ThCs TOPTOBIEM, 32 paXyHOK
BJIACHOI TOTiBKOBOi BUPYYKH a00 TOTIBKH, OTPIMaHOi 3 baHky.

1.10.2. Ins mpoBeneHHs onepaiii 3 Buaadi rotiBkoBux komris epsxarento [1IK xacup moBuHeH:

1) O6paru B merto POS-tepminany myHKT «O11aTa 3 TOTIBKOOY,

2) BsecrH crioyatky cyMmy OILIaTH BapTOCTi TOBApiB/MOCIYT Ta MiATBEPAUTH ONEPALil0, HATUCKAIOUH 3€JICHY KHOIKY,
Ticis IBOTO BBECTH CYMY TOTIBKH, sIKy xo4e orpumaru epxarens [1K, Ta miarBepanT onepaiio, HATHCKAIOYH 3€JIEHY
KHOTIKY. J{71s1 KOpUTYBaHHS CyMH BHIa4i TOTiBKM MOXHA CKOPHUCTATHUCS ’KOBTOIO KJIABIIIICIO;

3) [Ipu HeoOximHOCTI 3anpocuty y Jepxkatens [1K Benenns [1IH-koxy Ta HatncHyTH KHONIKY «IlinTBepmkeHHs». K0
Ha paxyHKY IUTaTHUKA € JOCTaTHBO KomTiB, POS-TepMinan po3apykye dek, B skoMy Oyze 3a3HadeHa iHpopMallis Ipo cyMmy
oreparlii OIIaTH BapTOCTi TOBapiB/mocIyr Ta cymy Buaanux Jlepkaremto IIK roTiBKoBHX KOIITIB.

Skuro B npoueci nposeaeHHs onepauii y npauiBHuka Topropus BUHUKIU 0yIb-AKi CyMHIBH B IPABMJIbHOCTI IHOT0
aiif a6o nutanus, Toproseub Mo:xe 3BepuyTHcs 10 banky 3a ninogo6osum tenedornom I'apsiuoi sinii: 0 800 30 10 17.

143



BOCTOK®> sanx

JAOHATOK 4. IHCTPYKIIA 3 ObC/IYTOBYBAHHA IIK B TOTEJIBPHOMY BI3HECI
1a IHCTPYKIIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio ’emnor wacmurnorw J02060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, 11O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nonamms, nagedeni y yvomy [ooamxy, edxcusaiomvcs y 3HauenHi, Hageoenomy 6 Ilpasunax. Tepminu
«eporcamens//Jepoicamens 1Ky, « Emimenmy 6xcueaiomvpcsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuwe cyd’exm 20cnooaprogants, Wo Haoae nocayau 8 cgepi comenvbHoo 6izHecy, ma ompumye 8io
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToOproeisd, mo Hajxae Mocayru B cdepi roTenbHOro Oi3HECY, MOXe 3MIHCHIOBATHCA SIK TIPH
¢izmuniit mpucytHocti [TIK Tak 1 6e3 Hel, skmo me y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lnaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoMm. Onepauii 6e3 npucymnocmi IIK € puszukosumu ma
Mmodcymov oymu ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiitnoi po6omu. ToproBenps MOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB IPH MPOBEJICHHI omeparliii 6e3 mpucyrtHocti [1K.

Yci onepauii, axi Oynu 3pobneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HOMY ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX Mociyr 3 npex sBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBUHEeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento iHpopmarito 3rigHo 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pydHomy pexumi depe3 POS-tepminan. Takwii (pyHKIIOHAT HAJAETHCSA B 1HAMBITYaTbHOMY TOPSAKY 32 IHAMBIIYyaIbHAM
y3roKeHHsIM baHky.

3a nonomororo pynkuionany seenentsi pekBizutis I[IK, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminadi, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anis, To6TO ONOKyBaHHS KOMWITIB Ha paxyHky epxatens ITK (On0KyBaHHS KOIITIB Ha PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIAaE po3Mipy IITpady 3a He3aisn),

2) Crmcanns xomriB 3 paxyHky Jepxarens ITK 3a NO-SHOW Ttpan3akiiii, ToOTO He3al3m.

B ycix iHmmx Bunagkax HeoOxinHa 060B’s3koBa ¢izuuHa npucyTHicTh [IK B POS-TepMiHani 3 HACTYIHUM BBEIECHHAM
[IH-xomy a6o miamucom Jepxarens [1K na yeky POS-Tepminany.

1.2.3. Tlpu orpumaHHI Oyab-KHX 3aMOBJICHb Ta HaJlaHHI TOTENBHHX IMOCIYr Topropemb 3000B’s3aHUI 30eperTu
iH(popmMartito 3rigao 3 Tabmunero Ne 1 3 MeTOl HaJaHHA MiATBEPPKEHHS TOTO, IO BiMOBiIHA iH(pOopMalis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BinOyBaTHCS SIK Y
EJICKTPOHHOMY BHUTUISAI (email-TMCTyBaHHS TOIIO), TaK 1 B ManepoBoMY BUTIIAAI ((akcoBi kormii Tormo). ITopsimok 30epexeHHs
Takoi iHpOopMaIlii TOBHHEH OyTH ONMMCAHUK y BIACHUX MPaBUIIaX TOTENIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGNEHHS

Jlani, wjo maromo micmumucs y
nosioomnenni Topzosys (comensn)
onsn /lepaycamens IIK npo giominy

3AMOB1EHHS

- HoMep Ta cTpok Aii [1K;

- pi3Bumie Ta imM's epxarens [1K;
- TIOIIITOBA ajijpeca (aapeca Juis
OTPUMaHHS PaXyHKIB —

billing address) Ta angpeca
enexktponHoi mommtu [epxarens [1K;
- KOHTaKTHUH Tenedon Jlepkarems
I1K;

- 3aIJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HII eTai, HeoOXiaH1 It
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- ipi3Bue Ta iM's Jepskarens [1K;

- TOYHa Ha3Ba Ta (akTUYHA aJpeca
TOTEJIIo;

- BapTIiCTh NIPOKMBAHHS 32 JI00Y;

- KOJA TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHECHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIbHUX mocyT (cancellation/refund
policy), B T.4. mara Ta 4ac, He Mi3HIIIe
skoro Jlepxarens IIK mae mpaBo
AHYJIIOBATH OPOHIOBAHHS;

- iHpopMaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
KomTiB 3 paxyHky Jlepxarens [IK,

- HoMep Ta cTpok mii [1K;

- mpi3Buie Ta imM's depxarens [1K;

- xox BimMinm (cancellation/ refund
number) 3 pekoMeHJaIli€r 30epiratu
TaKW{ KOJT Ha BHITAJIOK HENIOPO3YMIiHb;
- posMmip mTpady 3a He3ai3m 3riaHO
YMOB T'OTEIIIO;

- iHmi geTtam BIAMIHM, IO MarlOTh
BKJIMBE 3HAYCHHS JIJIS1 TOTEITIO.
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SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCSI  CBOIM  3aMOBJICHHSM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU TPOKHUBAaHHI OCTAHHBOTO y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/ilicHeHHs omtath epxkareneM I1K, a Takox oTpumartu BinnoBiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiIMiHU OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHe Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHHI, Ta MiCTUTh iH()OpPMAITIIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOIITIB Ta BimMinu OpoHroBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3JIMCHEHHUX 4epe3 MepeXy IHTEpPHET Ha CaiTi ToTemo abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii ekpaHa mepen maTBepHKEHHAM (3aMOBIICHHS 3/0€3 OIUIaTH) 3 OCTATOYHOIO CYMOIO IO
orIaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMH yMoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTr/Biaminu/moBepaeHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpoHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumMatH Bin Jepskartemst IIK Tta
nosigomutu [epxarento [IK indopmartito 3rigHo 3 Tabnurmero Ne 1.

- ['oTesnp NoBUHEH pUMaTH yCi aHYIIOBaHHSI 10 BU3HAYEHO] 3a311aneriap natu (3rigqHo 3 Tabnuuero Ne 1) Ta He moBUHEH
BHMAararty IOBiJJOMJICHHS PO BiZIMOBY Bijl OpOHIOBAHHS ITi3HIIIE HiXK 32 72 TOIUHH 10 AaTH 3ai31y.

- V Bumanxky OpOHIOBaHHS HOMEPY Ha MPOTs3i 72 roaumH a0 matu 3ai3ay Toproseup (roTenb) He MOBHHEH BHMAaraTh
TIOBiJJOMJICHHSI IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 natu 3ai3zy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOO iH(OpMaIli€ro TOBUHHO OyTH HalpaBlicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCcHO 3aHeCEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (roreem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi Jepxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3amoBIeHMIT HOMEDP HE BiAMOBimae OMUCy IMpu OPOHIOBAHHI) Ta 3 OIIIATO mociyr mpu Bix'i3mi depxarens TTK panime
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi1 y TpaBuiax roteno, 3 skumu Jlepxarens 1K moBuHeH OyTH O3HaOMIICHUIN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jdepskatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTi
MIPOKUBAHHS He OUIbIIE O/HIET JOOM B TOTEN Y BUNIAIKY HE3aI3 Y.

TABJTHLA Ne 2
Onuc npoyedypu No-show Ogopmnenna 00Kymenmy 3a onepayiero CRUCAHHA KOuimie 3a
npoueodyporo No-Show
VTpumaHHs KOmTIiB 3a mporexyporo No-show I'otens 3milicHIoe o¢opMIIeHHS omepamii i3 3a3HAuYeHHSIM
MoOKe 3nificHroBatucs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA YEKY/CIIIIi:
TUTBKH Y BHIAAKY, ko depxxatens [IK He mpulyB | - BapTicTh mpoxuBaHHA (32 OAHY H00Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTAHOBJIICHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs1. CyMma paxyHKy No-show He MOBHHHA | - maTa omepariii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpH3allil, OTPUMAaHH{ BINNOBIAHO IO CTaHIAPTHOI
MpOIIeAYpHY aBTOPH3AILil;
- mpizumie Ta iM's [lepkatens 1K (3anmcatu Bix pykn);
- mo3nauka No-show y micti aust mianucy epxarens (3amucani Bin
PyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMizalii pu3ukiB Hecruiatd nociyr rorenro Jlepxkarenem [IK Bank pekomenmye Toprosito BXHBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYI'W TOTETIO 3aMOBJIAIOTHCS JeranbHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs JIMIBOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymosu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTECHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJTIOBaHHs pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI HaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripoOy KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMartii, SKIIo Take nepeadadeHe yMoBaMu OpOHIOBAHHS.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MIOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pekBizutu KapTku 3 nanumu, mo 6ynu Hagasi Jlepxarenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NAacHOPTHI AaHi Jlepkarens KapTku.

4) 3aBepIryBaTy aBTOPHU3ALIifO0 JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux noceneHusx HoBoro Jepskarens ITK uu «HeHaiiiHoro Jepkarensy, KMl MOKE 3aIHIIHTH TOTENb HE
pO3paxyBaBIINCh, B 000B'I3KOBOMY IOPSIKY IPOBOIHUTH ITOTIEPEIHIH PO3PAXyHOK 32 MPOKUBAHHS (B T.4. 3 BUKOPHCTAHHAM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Ilpu mpomoBxkeHHI TepMiHy mnepeOyBaHHS «HOBOro JlepxaTens» 3aBepLIMTH OIUIATy 3a MONEpeaHild TepMiH
nepeOyBaHHS 1 3A1CHUTY IpeaBTOPU3ALlil0 Ha HOBUI TepMiH nepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHs TpaHCAKIil 3 TEXHIYHUX MPHYKMH) 32 TIOCIYT'H TOTENI0 Mepen
Bin'i3moM Jlepxatens 3amporoHyBaTH OCTAHHBOMY PO3paxyBaTucs roriBkoro abo ixmoro I1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

V pasi BUSBICHHS HOIIKOMXKEHb TOTEIBHOI0 MaiHa 10 Bi'I3y rOCTs MPaLliBHUKK FOTENIO Y CKJIaAl KOMicii CKIIaiatoTh
BIIIIOBIIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOIo0, sIKy Jlepxarens [1K Mae BiamkoayBaTu Ha KOpUCTH TOPTOBII.
Takuit JToKyMeHT 000B’3KOBO Ma€ MICTUTH iH(opMallito rpo 3roxy Jepxkatens 1K Ha yTpuMaHHS CyMH BiIIIIKOTYBaHHS 3
HOro MOTOYHOTO paxyHKy Ta Mae Oyrtu mianucanuii epxkarenem IIK. ¥V Bumanky Hesrogu [epxatens mignucyBaTH
HEOOXI1/IHI TOKYMEHTH, MIPAIliIBHUKH TOTEIII0O MAIOTh BHKIIMKATH NPEACTAaBHUKIB MPAaBOOXOPOHHUX OPTraHiB YKpaiHU 3 METOIO
o opMIIEHHS MTPaBOMTOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaifHy TIOIITKOIXKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb FOTEIBHOIO MaiiHa micns Bin'i3ny Jepxarens [1K 3 rorento yrpumMaHHS KOIITIB 3
notouyHoro paxyHky J[epxkarens I[IK mae BigOyBatucs micist oTpuMaHHS TrcbMoBoi 3roau [epxarens IIK ma Take
yTpUMaHHs. 3 I1i€l0 METOI BIAIMOBIJHI JOKYMEHTH IMpPO TEPENiK TOIMIKOHKEHb Ta CYMOIO BIINIKOIYyBaHHS MAalOTh OYyTH
HajaicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBEKOI mpeTeH3iiiHoi poOoTu. ['oTens NMOBMHEH YCBIAOMIIIOBATH PHU3MK MOIIMBUX 30HTKIB NpH IIPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTPUMYBATHCS TPABWI 3IIMCHEHHS MPOIEAYp, OOMpaTH MPOIEAYPH BIAMOBIAHO JO CTYIEHsS JOBipH
JlepxaTento Ta Ipy 3AIMCHEHHI OTUIATH MOCIYT JOTPUMYBATHCS JaHOT [HCTPYKIIIT Ta MpaBuII eKCIuTyaTtallii 00JIaqHaHHs, 100
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH()OPMAIIfHOMY CTEH/Ii, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkatemiB o onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (npaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOIIOBATH HasBHICTH mianucy Jepskatens I1K Ha yeky abo BBeneHHS
PIN-xony [epxarenem I1K npu po3paxyHKy 3a IOCIYT'H TOTENIO 3 BUKOpucTaHHM [1K.

3) nmpoBomutH ineHTH(DiKatiro Jepxkatens [1K, TecToBi aBTopH3aliii, mpeaBTopHU3allii, MepiouIHy OIIATy MOCTYT 1 T. 1.
SK JIJIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BaXKAIOYH HA TPOMAISTHCTBO Ta BiIOMICTh T'OCTSI.

4) po3pobuTt Ta/ab0 YIOCKOHAIUTH MEXaHi3MH 30epeKeHHS Ha npoTsa3i He MeHmie 180 IHIB MiATBEPIKCHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJICHHM pe3epBYBAaHHSAM T'OTEIEHOTO HOMEpa Ta YMOBAaMH OIUIATH, TOBEPHEHHS
KOWITIB 1 BiiMiHK OpoHroBaHHA (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLlisSX IPU 00CTYyrOBYyBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 31 HCHEHHSI
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIICHHS JOKYMEHTIB 3a oOmepamisMd i3 BukopucTtaHusm IIK,
imentudixanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYIBTAIISIMU [0 BiATOBINAIBHUX TPaIiBHUKIB baHKy
BiJILTYy eKBapUHTY 100 YHUKHYTH HEOOIPyHTOBaHUX (piHAHCOBHUX BTPAT a0o 3a TenedonoM ["apsoi minii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJIAYI OBJIAJTHAHHSA

(no JoroBopy exBaiipunry Ne _ Bim «__ » 202__ poky)
M. «_» 202 poky
NYBJIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (nani — «bank»), B 0co0i (nocada, I11.1.5.),
SIKa/IKUI  Jli€e Ha IIiJICcTaBl 3 ommiei croponu, Ta ®ISUYHA OCOBA-NIAIIPUEMEI D
(mami — «ToproBemp»), peecTpamiiiHUii HOMEp OOIIKOBOI KapTKH IUTATHHKA
MOJATKIB , 3 IHIIOT CTOPOHH, pa3oM Hajaami imeHoBaHi «Ctoponm», ckianu e AKT npuiiomy-

nepeaayi mpo te, mo bank nepenas, a Toproseup NpUHHAB HACTYIHE 00JaHAHHS:

N o Kinbkict . Micue
HaiimenyBan | Cepilinuit IuB. Haspa nianpuemctsa
Ne ni/m b o . po3TalryBaHHS
HA HOMED HOMEP TOPTiBIi/TOCITyT/po0dIT .
(mmrt.) TepMiHATY

POS-tepminan/v mepenaHo y clpaBHOMY Ta MPUAATHOMY IO €KCIUTyaTamii craHi, 6e3 HeqoJiKiB Ta NeQeKTiB, y
KOMILJIEKTaNii 3:

(BAMOBHIOETHCA Y BIIMNOBIJHOCTI 3 KOMILUIEKTAIIEIO BIAMNOBIJIHOI MOJEJI POS-
TEPMIHAJLY)
[Migmucyroun neit Akt Toproseup miaTBepKye GakT orpumands POS-tepminana.
Topzoseysb 300606’°a3yemubea: 3abe3neuntu 30epexenHs [lnaTikHOro TepMmiHaia Ta JAOTPUMYBATHCS YMOB HOTO
eKCIUTyaTarii; He nepefaBaru [ maTixkHUi TepMiHaT y KOPUCTYBAaHHS TPETIM CTOpOHaM; TOBepHYTH banky [ImarixHuit
MPHUCTPil y BUMAIKax, MOPSIKY Ta CTPOKH, mepemdaveHux llpaBuimamu, B TakoMy K CTaHi, B SKOMYy HOTo OyIo
OTPHMAaHO, 3 YpaxyBaHHSIM HOPMaJILHOTO 3HOCY; BigmkoayBatu baHky BapTicTh pemoHTy [lnartixkHoro Tepminana y
pa3i Horo MOIIOMKH.

Topzoseusv nece mamepianvHy 6iOnoGiOAILHICIND 3a NOUWIKOONCEHHA, 6MPAMY A00 3HUWEHHA OMPUMAHO20

Ilamixcnozo mepminana, 1020 cknaoosi. Toproseis 30008’ s13aHUI CIUVIATUTH Ha KOPUCTh banky mTpad y po3mipi:

JUIA POS-TEPMIHAJIA 1 KNIACY TA 2 KVIACY:

Ne .
i Poamip mrpady [Hopymenns
3a BTpary uu He moBepHeHHs POS-tepminana 1 kmacy abo mepemauy POS-
TepmiHaina 1 kimacy TpetiMm ocobam, abo 3a 3amoIisTHHS X04a O OfHi€l 13 HACTYITHUX
. HecnipaBHocTel POS-Tepminany 1 kiacy:
7 000,00 rpu (Cim . N .
1. a) POS-tepminan 1 kmacy po30UTHIA Ta HE MiUIATAE€ PEMOHTY;
tucsd rpuBeHb 00 Korr) . . . .
b) POS-tepminan 1 kiacy Mae O3HaKH MOTPAIUIAHHSA PiIHHHA ab0 iHIIOT
PEUOBHHY;
¢) B POS-tepminani 1 kjacy 03HaKH KHUTTEISUIBHOCTI KOMaX.
3a BTpary uu He moBepHeHHs POS-tepminaia 2 kmacy abo mnepemauy POS-
TepMiHaia 2 Kiacy TpeTiM ocobam, ado 3a 3aImoIistHHS X04a O OfHi€l 13 HACTYITHUX
. HecnipaBHocTel POS-Tepminany 2 kiacy:
2 000,00 rpu ([Bi . N .
2. . a) POS-tepminan 2 kimacy po30UTHIA Ta HE MiJIATa€ PEMOHTY;
tucsui rpuBeHs 00 Korm) . . . .
b) POS-tepminan 2 kiacy Mae O3HaKH MOTPAIUITHHS PiguHU a0o0 iHMION
PEUOBHHY;
¢) B POS-tepminani 2 Ki1acy 03HaKH KUTTEMISTIBHOCTI KOMaX.
1 500 rpu (OxHa THCSYA
3 1’ sTcoT rpuBes 00 3a BTpaTy 3apsAaHoi Oasu.
' KOT)
3a Brpary miH-maga a0o 3a 3amoMisHHA Xoua O OjHiel 13 HACTYyIHHUX
HECHPaBHOCTEW MiH-TIaAY:
4 500 rpH (HoTnpu p oy
. a) MOLIKO/HKEHHS KOPITyCY;
4. | TUCsUi I’ ATCOT IPUBEHb
00 xon) b) montkopKEeHHS eKpany;
C) MiH-TIJI Ma€ 03HAKH MOTPAIUISTHHS PiIMHYU 200 1HIIOT pEYOBUHU;
d) B miH-mai 03HAKH KUTTENISIIBHOCTI KOMaX.
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500 rpa (ITsTcoT
rpuBeHb 00 xom)

3a BTpaTy OJNOKY >KMBJIEHHS a00 3apsgHOTO MPHUCTPOIO, a00 OJNOKY >KHUBJICHHS
3apsIHO1 6a3m.

1 000 rpu (OgHa THCSIYA
rpuBeHb 00 ko)

3a 3amomisHHSA X04a O OAHIi€l 13 HacTymHuUX HecmpaBHocTedt POS-tepminany 1
KJacy abo miH-namsy:
a) TOIIKO/DKEHHS KOPITyCy abo BIICYTHICTh YaCTHH KOPIYCY;
b) momkomKeHHS THI3a TS i AKITIOYEHHS 3apsIHOTO IPUCTPOIO ab0 OJI0KY
JKUBJICHHS,
C) MOIIKO/HKEHHS PO3’ €My [T aKyMyJISITOPHOI Oatapef;
d) momkomKeHHs / BiACYTHICTh KPHILKK MPUHTEPA, BajWKa MpUHTEpa adbo
HOro MexaHi3MiB;
e) mosigomuieHHs Ha ekpaHi: ALERT, Alert Irruption, Unauthorized,
MO3HAYKHM CIELCUMBOIIB- :) abo :(; Ipu HasBHHX O3HaKkax maxiHHs POS-
TepMmiHama abo 3a HAABHOCTI CHIiJIB TMOIIKOMKEHHS Koprycy POS-
TepMiHaa;
f) momkomKeHHs 3UnTyBava vina / 34uTyBaya MarHiTHOI TOJIOBKY;
g) MOIIKO/KSHHS AUCTLIES;
I) MexaHiuHe MOIIKO/KCHHS KOMYHIKaIliHHUX TIOPTiB;
J) nomkopkeHHs kiaiarypu POS-TepMinana/ niH-naja.

300 rpu (Tpucra
rpuBeHb 00 ko)

3a:
a) 3a0pyaHEHHs, [0 BHMAararOTh IMPOBEACHHSA POOIT 3 YHCTKH
tepminana (1 xmacy abo 2 kmacy);
b) BrpaTa akymynsTopHoi O6aTapei;
C) BTpara sim-KapTKu.

POS-

ABO BAJIMIINTU HEOBXI/JTHE)

JUIA POS-TEPMIHAJIA 3 cencophoto knagiamyporo-ekpanom mooeni AXIUM:

Poamip mrpady

IMopymenns

10 000 rpH ([decsts
tucs4 rpuBeHb 00 Korr)

3a BTpary un He noepHeHHs POS-tepminana abo nepemauy POS-tepminana
TpeTiM ocobam, abo 3a 3armoAisiHAA X04a O OJHI€T i3 HACTYITHUX HECIIPaBHOCTEH
POS-tepminany:

a) POS-tepminan po30uTHIA Ta HE TiUIATaE PEMOHTY;

b) POS-tepminan Mae 03HaKU MOTPAIUIAHHS PiAWHE a00 1HIIOI PEYOBUHH;

¢) B POS-TepMiHaji 03HaKM RKUTTEMISUILHOCTI KOMaX.

500 rpu (I’ sTcot
rpuBeHb 00 Kxorr)

3a ncyBaHHA / BIACYTHICTH 3apsiIHOTO OJIOKY.

1 800 rpu (OnHa THCSYA
BiciMcoT rpuBeHs 00

3a 3anofisiHHA X04a O ofHi€l i3 HacTynmHUX HecnpaBHocTeld POS-Tepminany:
a) MOIIKO/PKEHHS / BIZICYTHICTh KPHILIKK MPUHTEPA;
b) momko/KeHHs / BiICYyTHICT KPHUIIKK OaTapeiHOro BiJICIKY;
¢) BiicyTHICTh OaTapef;
d) momrkomKeHHs THi3Ma 010Ky KUBICHHS,
€) MOIIKO/PKEHHS MarHiTHOT TOJIOBKH PiJiepa CMYyTH;
f) momKomKeHHs 3UNTyBaya 4ina;

o) g) MexaHiyHe MOUIKOPKEHHS TOJIOBKH TEPMOIIPHHTEPA;
h) 3aryonenuii 860 ONIKOKEHUI BAJTUK IIPUHTEPA;
1) MONTKOPKEHHSI IUCIUIes (aje TepMiHall MPOJOBKYE MPAIIOBATH);
j) HowmkomKeHHs Koprycy (ane POS-repMinan npo1oBKye MpaoBaTH).
Bbank / Toprosein /
M.IL M. IL
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HAOJATOK 6. ®DOPMA AKTA IIEPBUHHOI'O OI'/IAAY

AKT HEPBUHHOT O OI'JIAAY

(mo Jorosopy exBaiipunry Ne  Big «__ » POKY)
[Nepenik ycTaTKyBaHHS, SIKE I UIATAE IEPEBIPIIi:
Ne . . HasBa ningnpuemcTBa Micue Toproseus
HaiimenyBanHs Ta Kirimre/ IuB. TATp 1 p A
n/ o7y . TOpriBIi/mociyr/ pO3TalTyBaHHS (POI1/
cepiiiauit Homep | ID Terminal HOMED .

| poOiT YcTraTkyBaHHs ropocoda)
1

2

TexHiuHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne o
HaiimenyBaHHs Ta

n/ AU dakTH MOUIKOKEHHS, BTPATH, ICYBAaHHS Y1 3HUIICHHS YCTaTKyBaHHS

. cepiitHuit HOMep

1

2

[Nepenik ycTaTKyBaHHS, SIKE IIEpeIa€ThCs HA 3aMiHY MONIKOIKEHOTO YCTaTKyBaHHS:
Ne . . . Micue Toproseup
HaiimMenyBanus Ta Kirimre/ IuB. Haspa mignpuemcrBa ! p 1
/ AV . o . po3TanTyBaHHS (@Oor11/
cepiiiauit Homep | ID Terminal | Homep TOPTIBIi-TIOCITYT/pOOiIT

I 00J1aTHaHHS 0pocoba)

1

2

CniBpoOiTHuk banky,
110 311MCHIOBAB OTJIAA

CriBpobitauk Toprosis,
o OyB MPHUCYTHIN TP OTIISI

Toproseup

(Tligmuc, npi3Buie, iHiLiaIN)

(ITimmmue, mpizBuIe, iHIIiaIN)

(ITimmve, npizBuie, iHimiamm)

Jara ornsiny « »

202

POKY»
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JOJATOK 7. ®°OPMA PO3IIOPA/’KEHHA ITPO BIIKTHKAHHA IVIATDKHOI IHCTPYKIIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
JaTa Ta gac mojaHHs IUIATXKHOI IHCTPYKLIT 1o banky POKy 00
JlaTa BarOTYBaHHS 20 poky
ExgiBanent y

Hasga Bamtotn Ne paxyHky Cyma IpHBHSX

UAH Jeber 10010001

UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon mraTHuKa / Kop iHiIiaTopa
AT «bAHK BOCTOK», m. IHIITPO
OtpumyBau CKOPOYEHA HA3BA OTPUMYBAYA
Kon orpumyBaua
CKOPOYEHA HA3BA FAHKY OTPUMYBAYA
3aranpHacymMa __ TpH___ KOIL

(cnmoBamm)

[pu3HaveHHs IaTexy
Ilpowy Banx ne eukxonyeamu naamixcny iHcmpykuito Ne , U000 AKOI CKNAOEHO ue PO3NOPAONHCEHHA NO GIOKIUKAHHA

naamixcnoi incmpykuii.

LATA

1IOCAJIA, 1TIb TIOBHICTHO

(migmuc mwiaTHuKa/iHiiaTopa, MIT (3a HastBHOCTI))

«JATA» Ta «HAC» npuitasarts posnopsmkxenass BAHKOM:

HNOroAKEHHSI BAHKOM Po3nopsiaseHHs PO BiAKINKAHHS MJIATIKHOI iHCTPYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mianuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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AOJATOK 8. ®OPMA POIIOPA/VKEHHA IVIATHHKA 11PO BIIK/IHKAHHA 3I'O/TH HA IVIATUKHY
OIIEPAIIIIO/ TIOB’A3AHI MIZK CO5010 CIIUVIBHUMH O3HAKAMH IVIATI?KHI OIIEPALIT]

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0U HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiIbHUMH 03HAKAMH ILIATIZKHI onepanii

HaiimenyBanns/ I1Ib Kuienta (IlnaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsioxenHsM KitieHT BiAKIMKae 3roy Ha MPOBEACHHA IIATXXHOT onepanii/ MoB’a3aHuX MK CO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/IKAMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BIT «__ »

_ poky, ykiageHuM Mix Kiienrom (ITnatHukom) Ta

CyMa TutaTiKHOI omepailii, 3roJla Ha BUKOHAHHS sKoi BinkiukaeTbess Kiientom ([ImaTHHKOM), CTAHOBHTH:
(sasnawacmoca  crosamu). HE 3ABHAYAETBCS V' PA3l BIAKJIIMKAHHS KIIEHTOM (IUTATHHMKOM) 3IOAW HA
T10B’AA3AHI MIDK COBOIO CITUIbBHUMU O3HAKAMMU TTJTATIKHI OITEPAIIIIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNIBHUMH O3HAKAMHU
IUTATDKHI OITEPALIT 3T0JTA HA BHKOHAHHA AKOI/AKHX BIIK/THKAETHCA [IHM PO3IIOPA/VKEHHAM.

HATA

HHOCAZIA. IIIE [IOBHICTIO

(mignuc mnatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopskenast BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiKJIMKAHHA 3r0JM HA ILIATIKHY omepauilo/ moe’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(migmuc ynoBHOBakeHOi ocobu banky, MIT)
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JOMATOK 9. ®OPMAT ILIATLKHOI BIJOMOCTI
Leti Jlooamox € negio ’emuoro uacmunoio /[o2080py npo HAOAuHsA ROCIY2U 3 GIOKPpUMMS NOMOYHUX PAXYHKIE HA
Kopucmo Qisutnux ocio 0as 06Cy208Y8aHHA 3APNIAMHO20 MaA/ab0 CMUNeHianbHO20 NPOEKMY.

®opmMaT IJIATI’KHOI BiIOMOCTI Ha epepaxyBaHHS
3apo0iTHOI IiIaT (cTunenaii) Ta inmux BumiIaT npauiBunkam Kiuienra

Immopt ITnarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3ailicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, 0 MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmnopryrooThcs, TOBHHHI OYTH IIpecTaBieHi B koxyBanHi Windows-1251.

- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKHU.

- SIKI1I0 <3HAYEHHS MMOJIS> MICTHTD TIOPST KOMOiHAaIif0 cHMBOJIB \N, TO ii Tpeba 3aMiHUTH Ha EKPAaHOBAHY n
- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOETHLCA IBOMA CHMBOJIAMHM
backslash 7\ ”\”,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B popmari .JJJIMM.ITIT.. O60B’s3k0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITIOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanHs Kiienra, He 6inmpr, Hixk 40 cuMBoitiB. O00B’s3K0OBE.

* CLN_OKPO — kon €IPTIOVY Kitienta. Yucno, Bix 8 g0 10 3rakiB. O00B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bix 5 mo 29 3HaKiB.
VY BUMajKy, SIKIIO KOIITH AJISI PO3MONUICHHS 32 UM J[0OrOBOpOM IepepaxoBYIOTHCS € MOTOYHOTrO paxyHKy KiieHTa,
Bigkpuroro y [IAT «BAHK BOCTOK», miarixxHe 1opy4eHHsI Ha epepaxyBaHHsI 3a Li€lo BinoMicTio Oyzae GpopmyBarucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY MOdi. Y BUMAJKy BiAcyTHOCTI motouHoro paxyHky B I[TAT «bAHK
BOCTOK» — paxyHok HapaxoBanux BincoTkiB B [IAT «bAHK BOCTOK». O060B’s13k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe 10Jie 3alI0BHIOEThCSl HalMeHyBaHHAM OaHKy 3 noBigHuka M®PO 3rifiHO BKa3aHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «bAHK BOCTOK», 3aBxau 307123. O60B’s13k0Be.

* ONFLOW_TYPE — naiiMeHyBaHHS THITY BUILUIATH , HE OLIBII, HiX 65 CHMBOJIIIB. 3HAYCHHS Ma€ BiATIOBITaTH 3HAYCHHIO
3 noBigHMKa THIB BAIUIaT. O00B’ I3KOBE.

* AMOUNT — cyma nokymeHnTa. Yucno, He Ounpm, Hixk 10 3HaKIB B IiJiii yacThHi 1 2 3HaKIB B

IpoOoBiit yactrHi. Po3minbHUK 11101 Ta ApoOOBOT YaCTHHU — Kparka. [IFTHOpyeThCcsl — B IMITIOPTOBAHOMY TOKYMEHTI JaHe
T0JIE 3aII0BHIOETHCS 3arajibHOK0 CyMOIO TI0 BCIM MpalliBHUKaM (CTy/AE€HTaM) B TaOJMYHIN YaCTHHI JOKYMEHTA.

* VALUE_DATE — para BamotyBanHsi B ¢opmari JJAMM.ITIT. He moxe nepesuuryBatu 10 nHIB Bix natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — mnepion nHapaxyBauHs, He OunbIi, Hixk 60 cumBoiiB. OOOB’3KOBE IS JACSIKUX THINB BUILIAT (U1 SAKUX
HOpMaTHUBHO-TIPaBoBi akT HBY mependavyaroTh BKa3iBKy Mepioay, HAMPHUKIIAL, «3apo0iTHA [1aTay Ta «aBaHC).

[Mons i iMOOPTY NMpaliBHUKIB (CTYAEHTIB) B TaOJMYHIH yacTHHI JOoKyMeHTa. [lepes KO)KHUM HaiiMEHYBaHHSM TOJIS
HeoOxigro nodasutn CARD_HOLDERS.N., ne N — mopsakoBuii HoMep TpariiBHHKA (CTYCHTa) B CITUCKY (TIOYNHAETHCS
3 0). Hampuknax, CARD _HOLDERS.0.CARD NUM — nomep I1P mepmroro npariBHuKa (CTYIEHTa) B CIIUCKY.

* CARD_NUM — nomep I1P npauisuuka (cryaenta). Hucio, 29 3xakis. O00B’s13K0Be.

* CARD_HOLDER — ITIb npanuiBHuka (crynenra), He Oinbur, Hix 80 cumBoiiB. O00B’s13k0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii HomMep 00JiKOBOI KapTKM IUIATHHKA IOJATKiB NpalliBHUKa (CTYIEHTA).
Yucno, 9 un 10 3nakiB. [lepeBipsiersest BiamoBinHicts [IP Ta peecrparniiiHoro HoMepa 00JiKOBOI KapTKM IUIATHHUKA
MOJATKIB mpaniBHKKa (cTyAeHTa). O00B’I3K0BE.

* AMOUNT — cyma nepepaxyBaHHsI KOIITIB MpaliiBHUKY (cTyaeHTy). Yucno, He Oinpli, HixK 10 3HaKIB B 11l YacTHHI
1 2 3HaKiB B ApoOOBiii acTuHi. Po3ainbHuK 1ioi Ta ApoOoBOT yacTHHY — Kpanka. OO0B’I3K0BeE.

Hpukaan ¢aiuny iMmnopry IlnaTisknoi BizomMocTi Il nepepaxyBaHHsl KOIITIB JBOM NpaliBHUKAM (CTyJeHTAM)
HaBeJleHUI HIKYe.

Content-Type=doc/pay_sheet o606 ’sa3x08a cmpoxa
nycma cmpoxa
DATE_DOC=01.02.2019
NUM_DOC=1
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BOCTOK

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=be3roriBkoBe MONOBHEHHs MOTOYHNX PaxXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=]lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Kopotenko Jleonin MuxaitnoBnu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00

BAHK
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